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$ 52.15 Central office code administration.

(a) Ceatrat Office Code Administration shall be
performed by the NANPA, or another eatiiy or
entites. as desigrated by the Comm:ssion.

(b) Duties oi the enuty or ertities performing central
office code administraion may inciude, but zre not
limited to: :

(1) Processing cemral otlice code assignment
app.ications and assigning such codes in a manner
that is consistent with this part;

(2) Accessing and mainaaicing ccrtral office code
assignment databases:

(3) Comributing w0 the CO Code Use Survey
(COCUS). an apnual survey that describes the
present aad projected usc of CO codes for cach NPA
in the NANP;

(4) Monitoriag the use of ceatral office codes within
cach area code anc ‘orecastng the Gatz by wh:ch all
ceatral office codes w:thin that area code wiil be
assigred: and

(5) Planning -or and initiany area code relief,
consistent with $ $2.19.

(c) Aay :ciccommunicatons carrier performing
central oifice code agministration:

(1} Shall no: caarge ‘ees ser the assigament or use of

centra; o:fice codes ¢ other (elecommunications
carriers. including paging aad CMRS providers.
ualess the telecommunicauons carrier assignung the
centrai office code charges one uriform lec for ak
carriers, inciuging :self and s arfii:ates: and

12) Shal.. corsisient wii tus subpars. apply identical
standards and procedurss or processing il sentrdl
office ccde ass:ignmen: reguesis. and tor assigning

such coces. regardiess o the dentity ol e
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te:ecommunications carrier making the reques:

(d) Central Oftfice (CO) Code Adminisiration
funciional requirements. The NANPA shaii manaee
the Urited States CO code numbering resource,
including CO code request processing, NPA code
relief and jeopardy planning, and industry rotfication
functions. The NANPA shall perform its CO Code
Admunistration functions in accordance with the
pubiished tndustry numbering resource admin:siration
guidelines and Commission orders and regulations at
47 CFR chapter {. Subject to the approval of the
Commission, the NANPA shall develop a wransition
plan !0 transter CO code assignment from the current
administrators to nself and shall submit this plan 10
the Commission within 90 days of the etfecuve dae
of a Commission order ancouncing the seiection of
the NANPA. The NANPA shall compicie the
cranster of CO code assignment tunctions from
cxisting administrators to itself no more than 8
montis after the NANPA has assumed ali of said
admiristrators’ current NANPA function.

(e) The new NANPA shall perform the numbering
admimstration unctions currently pertormed by
Belicore, and the CO code administration finctions
currenty performed by the cleven CO  cede
adminisirators. a: the price agreed to at the tme ot its
sclection. The new NANPA may reques: from
NANC, with subsequert approvai bty tie
Commission, zn adjustment in this price it the acmai
aumber of CO Code assignments made per vear, the
number of NPAs requiring relief per year or the
rumber of NPA relie! meetings per NPA exceeds
120% of the NANPA's stated assumptions tor the
tasks st the ume of its selection.

1) Mandztory reporting requirements-

(1) Number use caicgories. Numbering resources
rmust be classificc in one of the follow:ng caicgcries:

(i) Admirnistrative rumbers are numbders useé by
elecommunications  carriers 'v  pertorm itterma
adrunistrative or operational funciioas aecessary [0
mantain reasonadle quality of service standards.

(ity Aging numbers sre disconnecteC numbers tiat
are not avaiiable for assignment to another enc uses
or cusiomer for 2 specified period of tume. Numbers
previously assigned (o residential customers may de
aged ior o :nore than 90 days. Numbers previousiy
assigned 10 business customers may be aged jor no
rmore thar 360 days.
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(iii) Assigoed numbers are numpers worktag in he
Public Swiiched Teiephone Network under an
agreement such as a contract or ianff at the reques
of specific end users or cusiomers tor their usc. or
rumbers no: yet working bu: havimg a cusiormer
service order pending. Numbers that are not vet
working and have a service order pendiag for more
than five days shall not be ciassitied as assigned
numbers.

(iv) Available numbers are numbers that are
available for assignment to subscriber access lines. or
their equivalents, within a swiching entity or point of
intercornection and are not classified as assigned.
intermediate, administrative, ag:ng, or reserved.

(v} Intermediate numbers are numbers that are made
available for usec by another :elecommunications
carrier or non-carrier ¢nwty Cr tic purpose of
providing telecommunications serice o an end user
or customer. Numbers ported for the purpose of
transferring an established customer's service to
another service provider shall not be classified as
intermediate numbers.

(vi) Reserved numbers are numbers that ase held by
service providers at the request ¢! specific ead users
or customers for their fumure use. Numbers held for
specific end users or customers for more than 13C
days shall not be classified as reserved numbers.

(2) Reporting carrier. The term “reportng carrier”
refers 10 a telecommunications carner that reccives
aumbering resources from e NANPA, z Pooling
Administrator or anotter telecommunicarions carrier.

13) Data coliection procecures.

(i) Reporuag carniers shall report utilization and
forccast daa 1o the NANPA.

(it) Reporurg shall be by scparalc legz entitv and
must izclude company came, company headcuarters
address, Operating Company Numboer (OCN), paren
company OCN. and ke primary :ype cf business in
wiich the reporting carrier 1s engaged.. The term
“parent compary” refers (o the hizkest related legal
entity located within the swte for which the reperung
carrier s reporting dala.

D) All daca shall de Gled elecironcally in a tormar
approved by tae Cormumcen Carrier Bureau.

(+) Forecast da:a repering.
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{1) Reporting carriers shall submit o0 the NANPA a
five-year foreczs: of their yearly aumoering resource
requirements.

(1) In areas where thousands-block number fooling
has been impiemeated:

(A) Reporting carriers tat are required w0 participaie
in thousands-block number pooling shall repont
forecast data at the thousands-block (NXX-X} level
per rare center;

(B) Reporting carriers that are not required to
participate in thousands-block aumber pooling shall
repon forecast data at the central office code (NXX)
level per rate center.

(iii) Ir. areas where thousands-block zumber pooling
has not been implemented, reporting carriers shall
report forecast data at the central ofticc code (NXX)
level per NPA.

(iv) Reporting carriers shall identify and report
separaely iritial numbering resources and growth
rumbcring rcsources.

(3) Utilizauon data reporung.

(i) Reporting carners saall submit to tie NANPA a
utilization report of their current inventory of
numbering resources.  The report shall classify
aumbering resources in the following rumber use
cawegories: assigned, intermediate, reserved, sging,
and administrative.

(ii) Rurzi telephone companies, as defined in the
Communications Act of 1934, as amended, 47
U.S.C. 133(37), inat provide telecommurications
service in areas where local number portabilizy has
aot beer implemented shall report utilization data at
the central office code (NXX) level per rate cemter in
12ose areas.

(iify All other reporting carriers shall repont
uliiizatior. data at the housands-block (NXX-X) levet
per rate ceater.

{6) Reporiing frequency

(i} Reportirg wcarriers shall file (orecast and
tillzauon reporis semi-  annwallv on or  bzfore
February | for tke preceding reporting period ending
on December 31, and on or before Avgust | for the
preceding reporting period exding on fune 30.
Mandatory cvporung shail cememeace Augus: .

Copr. T West 2002 No Claim to Onig. LU.S. Govt. Works



47CFR S§ 5213
2000.

{ii) State commussions may reduce ¢ reporung
frequency for NPAs in their siales 0 annual.
Reporting carriers operating in such NPAs shall tile
forecast and utilization reports aarually on or betore
August | for the preceding reporting period ending
on June 30, commencing August 1. 2000.

() A state commission sceking to reduce ‘he
reporting frequency pursuant o paragraph (£)(6Xii)
of this section shall nodirv the Common Carrier
Bureau and the NANPA in writing prior 10 reducing
the reporting frequency.

{7) Access 10 data and confidentiality--States shall
have access 10 data reporied to the NANPA provided
that they have appropriate protections in place 10
preven: public disc.osure of disaggregaled, carrier-
specific data.

(g) Applications for numbering resources-

(1) General requirements.  All applications for
numbering resources must include the compaay
name, company headquarters address. OCN, pareat
company’s OCN(s), and the primary iype ol dusiness
in which the numbering resources w:ll be used.

(2) Initial numbering resources.  Applications ‘or
ipittai rumbering resources sktall irclude =vicence
that:

(i) The applicant is authorized to provide service in
the area for which the numbering resources are being
reguesied; and

(i) The applicant is or will be capable of providing
secvice within sixty  (60) days of the rumbering
resources activation date.

¢3) Growth numbering resources.

1) Applications for growth numbening cesourses
shalt inciude:

{A) A Months-to-Exhaus: Workskteet tiat provides
ut:lization by rzie center for the preceding six menths
and projecied monthly utiiization tor Wie rex: welve
ti2) months: and

i8) The applicant's current numbering resource
citizanon levei for the rate cenwer ;i whick it is
seexing growth numbering rescurces.
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(il) Tae numbering resource utilization level shall be

caiculated by dividing 2ll assigned numbers by the
total numbering resources in the applicant’s inventory
and multiplying the result bv 100. Numbering
resources activated in the Local Exchange Rotting
Guide (LERG) wuhin the preceding 90 days of
reporting utilization ievels may be excluded trom the
utilization caiculation.

(:ii) Al service providers shail mainwuin no more
than a six-month inventory of telephone numbers in
each rate center or service area in which it provides
telecommunications service.

(iv) The NANPA shall withhold aumbering
resources from any U.S. carrier that faiis to omply
with the rceporting and numbering rosource
application requirements established in this pari. The
NANPA shall not issue numbering resources to a
carrier without an OCN. Tae NANPA must notify
Zie carrier in wriing of its decision to withhold
numbering resources within tea (10) davs of
receiving a request for numbering resources. The
carrier may chailenge the NANPA's decision to the
appropriate state regulatory commission. The state
commission may affirm or overmrn the NANPA's
decision (o withhold numbering resources from the
zarrier hasec cn its determination of cempliance with
the reporting and aumbering resource application
requirements herein.

(4) Non-comp:iance. The NANPA shall withhold
numbering resources from any U.S. carrier that fails
0 comply with the reporuing and numbering resource
application requiremenis estabiished in this part The
NANPA shall rot issue numbering resources to a
carrier without an Operating Company Number
(OCN). The NANPA must notiiy the carrier in
wriing of its decision to withkold numbering
resources within tea (10) days cf receiving a request
for numbering resources. The carrier may challenge
the NANPA's decis:on 10 the appropriale stale
cegulatory commission. The siale commission may
alfirm, or may overturn, the NANPA's dccision 10
withhold numbering resources (rom the carner based
on 1us determination that the czrrier has complied
witk the reporting and numbering resource
application requirements Larein. The state
commission also may ovenwern ke NANPA's
decision ¢ withhold niumbering cesources trom the
carrier based on its determination that the carrier has
demonstraied & verdiable need tor numbering
resources and has exhzusied all other avalzble
remedies.
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(5) State access 1o applications. Suate regulaiory
commissions shail have access 1o service provider's
apphcations for numbering rescurces. he siale
commissions should reques: copies  of  suen
applicatioss from tie service providers operaung
within their states. and service prov:ders must
comply with siate commission requests {or copies of
numbering resource applications. Carriers that fzil w0
comply with a swate commission request for
numbering resource application materials shall be
denied numbenng resources.

(h) Natioral utilization threshoid. Al} applicants for
growth numbering resources sha.l achieve a 60%
utilization threshold, calculated in accordacce with
paragrapt. (g)(3)(ii) of this section, lor the rate center
in which they are requesting growih numbering
resources. This 60% utilizaiion threshold shall
increase by 5% on June 30. 2072, and aanually
therearter unul the utilization threshold reaches 75%.

(i) Reclamzadon of numbering resources

(1) Reclamation reters 1o the process by which
service providers are required o rewm aumbering
resources w0 the NANPA  or G Pooling
Admunistrator.

(2) State comrmussions may investigate and determ:me
whether  service providers have acuvated the:
numbesing resources and may request proof from adi
service providers :hat numbering resources have besn
activated and assignment of telephone numbers has
commernced.

{3) Service providers may be required !0 reduce
contanunatica levels o faciiitat¢ reclamauon arndsor
pooling.

(4) Statec commissiors shall provide service providers
an opponunity 1o explain the circumstances causing
the deiay in activaiing and commencing assignmer: X
cheir  numbering resources  prior 9 1mtizung
rec.amat.on.

(5) The NANPA and the Pooling Adminisicator skall
abiéc by twe state commussion’s determiration o
recizim numbering resources if the stale commission
is satisried :2al the service provider has ot activaied
and ccmmencec assignment to end users of e
numbering rescurces within six moatbs o1 rece:pt.

(6) The NANPA and Pooling Admin:sirator saall
initiate reclamanon willin s:xry cavs of expirat:or of
ke service provider's applicabie acuvauon ceacane.
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(7) If a state commission declines (0 exercise the
autkority delegated to u in this parapraph, the enty
or entities designated by the Commission (0 serve as
the NANPA shall exercise this acthority with respect
to NXX codes and the Pooling Adminisirator shall
excrcise this authority with respect o thousands-
blocks. The NANPA and the Pooling Administrator
shall consult witk the Common Carrier Burea: prior
1o exercising the authority delegated to it in this
provision.

(i) Sequential number assignment.

(1) All service providers shall assign all available
telephone numbers within an opened thousands-block
betore assigning telephone numbers from an
uncontaminated thousands-block, uniess the availabie
numbers in the opened thousands-biock are not
sufficient 0 meet a specific customer request. This
requirement shall apply to a service provider's
existing numbering resources as well as any new
numbering resources it obtains in the futere.

{2) A service provider that opens an uncontaminated
thousands-block prior 10 assigning all available
tclephone numbers within an opencd thousands-block
should be prepared 10 demonstrate to :he slate
comumussion:

{i) A genuine request from 2 customer cetailing the
specific need for clephone numbers; aad

(1) The service provider's inability o meet the
specitic customer request for telephor2 aumbers {rom
the available rnumbers within the service provider's
openec thousards-blocks.

(3) Upon a finding by a sta:e comymission tiat 3
service provider inappropriately assigned ‘clephone
rumbers {rom an uncontaminated thousands- dlock.
tae NANPA or the Pooling Administrator shall
suspenc assignment or allocation of any zdd:tional
numbering resouzces to that service previder in the
appl:cable  NPA  until  the senvice  provider
demonstrates that i does not have sufficient
numbering resources 1O Mmeet a specilic sustomer
request.

k) Number:ng audits.

(1) All telecommunications service providers shall be
subject ¢ “for cause” aad rardom audits to veny
carrier compliance with Commission regulanors and
applicable industry gu:delines relang to rumaerng
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administration.

(2) The Ecforcement Bureau wiil oversee the
conduct and scope of ail numbering audits conducted
under the Commission’s jurisdiction, and determure
:he audit procedures necessary 1o perform the audit.
Numbering audits performed by independent aucitors
pursuan: to this section shall be coaducied in
accordance with generally accepted auditing standards
and the American Institute of Certtied Public
Accountants’ standards fcr compliance aliestation
engagements. as supplemented by the guidance and
direction: of the Chief of the Entorcemert Bureau.

(3) Requests for “for cause” auduts saail be
forwarded 1o the Chier of the Enforcement Bureau.
with a copy to the Chief or the Common Carnier
Bureau. Requests must state the reason lor which a
“or czuse” audit is being requested and inciude
documentation of the aileged anomaly, :ncensistency.
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or vioiation of the Commission rules or orders or
applicabie industry guidelines. The Chiel ot the
Enrorcemen: Bureau will provide carriers up to 3C
days to provide a written response to a recuest tor 3
“for cause” audit.

162 FR 55182, Oct. 23. 1997; 65 FR 37707, Juae
16, 2600: 65 FR 43251, July 13, 2000: 66 FR
6531, Feb. 8, 2001: 66 FR 11237. Feb. 22. 2001:
67 FR 6434, Feb. 12. 2002]
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