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ALAN J.BAX

I graduated from the University of Missouri - Columbia with a Bachelor of Science

degree in Electrical Engineering in December 1995. Concurrent with my studies, I was

employed as an Engineering Assistant in the Energy Management Department of the

University of Missouri - Columbia from the Fall of 1992 through the Fall of 1995. Prior

to this, I completed a tour of duty in the United States Navy, completing a course of study

at the Navy Nuclear Power School and a Navy Nuclear Propulsion Plant. Following my

graduation from the University of Missouri - Columbia, I was employed by

The Empire District Electric Company (Empire or Company) as a Staff Engineer until

August 1999, at which time I began my employment with the Staffof the Missouri Public

Service Commission (Staff). I am a member of the Institute of ElectricalfElectronic

Engineers (IEEE).

Schedule AJB 1 - 1
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TESTIMONY AND REPORTS
BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION

BY ALAN J. BAX

COMPANY

Aquila Networks - MPS
Union Electric Company d/b/a ArnerenUE
Empire District Electric Company
Kansas City Power and Light
Union Electric Company d/b/a ArnerenUE
Aquila Networks - MPS
Union Electric Company d/b/a ArnerenUE
Three Rivers and Gascosage Electric Coops
Union Electric Company d/b/a ArnerenUE
Empire District Electric Company
Aquila Networks - MPS
Union Electric Company d/b/a AmerenUE
Union Electric Company d/b/a ArnerenUE
Trigen Kansas City
Union Electric Company d/b/a ArnerenUE
Missouri Public Service
Aquila Networks - MPS
Kansas City Power and Light
Macon Electric Coop
Aquila Networks - MPS
Union Electric Company d/b/a ArnerenUE
Union Electric Company d/b/a ArnerenUE
Union Electric Company d/b/a AmerenUE
Empire District Electric Company
Union Electric Company d/b/a ArnerenUE
Union Electric Company d/b/a ArnerenUE
Union Electric Company d/b/a ArnerenUE
Empire District Electric Company
Aquila Networks - MPS
Union Electric Company d/b/a ArnerenUE
Empire District Electric Company
Aquila Networks - MPS
Union Electric Company d/b/a ArnerenUE
Union Electric Company d/b/a ArnerenUE
Empire District Electric Company
Missouri Rural Electric Cooperative
Grundy Electric Cooperative

Schedule AJB I - 2

CASE NUMBER

ER-2004-0034
EO-2004-0108
ER-2002-0424
EA-2003-0135
EO-2003-0271
EO-2004-0603
EC-2002-0117
EO-2005-0122
EC-2002-1
ER-2001-299
EA-2003-0370
EW-2004-0583
EO-2005-0369
HA-2006-0294
EC-2005-0352
ER-2001-672
EO-2003-0543
ER-2006-0314
EO-2005-0076
EO-2006-0244
EO-2003-0271
EC-2004-0556
EC-2004-0598
ER-2004-0570
EC-2005-0110
EC-2005-0177
EC-2005-0313
EO-2005-0275
EO-2005-0270
EO-2006-0145
ER-2006-0315
ER-2005-0436
EO-2006-0096
EO-2008-0031
ER-2008-0093
EO-2008-0332
EO-2008-0414
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Osage Valley Electric Cooperative
Union Electric Company d/b/a AmerenUE
Aquila Networks - MPS
West Central Electric Cooperative
Empire District Electric Company
Union Electric Company d/b/a! AmerenUE
Empire District Electric Company
Union Electric Company d/b/a AmerenUE
Kansas City Power and Light
Kansas City Power and Light - GMO
Union Electric Company d/b/a AmerenUE
Union Electric Company d/b/a AmerenUE
Empire District Electric Company
Laclede Electric Cooperative
Union Electric Company d/b/a AmerenUE
Union Electric Company d/b/a AmerenUE
Kansas City Power and Light
Kansas City Power and Light - GMO

Schedule AJB 1 - 3

EO-2009-0315
EO-2008-0310
EA-2008-0279
EO-2008-0339
EO-2009-0233
EO-2009-0272
EO-2009-0181
ER-2008-0318
ER-2009-0089
ER-2009-0090
ER-2010-0036
ER-20 I0-0036
ER-2010-0130
EO-2010-0125
EC-2010-0364
ER-2011-0052
ER-2010-0355
ER-2010-0356
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Daniel I. Beck, P.E.
Supervisor of the Engineering Analysis Section of the Energy Department
Utility Operations Division

Missouri Public Service Commission
P.O. Box 360
Jefferson City, MO 65102

I graduated with a Bachelor of Science Degree in Industrial Engineering from the University

of Missouri at Columbia. Upon graduation, I was employed by the Navy Plant Representative

Office in St. Louis, Missouri as an Industrial Engineer. I began my employment at the Commission

in November, 1987, in the Research and Planning Department ofthe Utility Division (later renamed

the Economic Analysis Department of the Policy and Planning Division) where my duties consisted

of weather normalization, load forecasting, integrated resource planning, cost-of-service and rate

design. In December, 1997, I was transferred to the TariffslRate Design Section of the

Commission's Gas Department where my duties include weather normalization, annualization, tariff

review, cost-of-service and rate design. Since June 2001, I have been in the Engineering Analysis

Section of the Energy Department, which was created by combining the Gas and Electric

Departments. I became the Supervisor of the Engineering Analysis Section, Energy Department,

Utility Operations Division in November 2005.

I am a Registered Professional Engineer in the State of Missouri. My registration number

is E-26953.

Appendix 1, Page 4



List of Cases in which prepared testimony was presented by:
DANIEL I. BECK

Company Name Case No.

EO-87-175

EO-91-74

ER-93-37

ER-93-41

ER-94-174

EM-96-149

GR-96-193

GR-96-285

ET-97-113

GR-97-272

GR-97-393

GR-98-140

GT-98-237

GA-98-227

GR-98-374

GR-99-246

GR-99-315

EM-2000-292

GR-2000-512

GR-2001-292

GR-2001-629

GT-2002-70

GR-2001-629

GR-2002-356

GR-2003-0517

GR-2004-0209

GR-2006-0387

GR-2006-0422

GR-2007-0003

EO-2007-0029/EE-2007-0030

GR-2007-

Union Electric Company

. The Empire District Electric Company

Missouri Public Service

St. Joseph Power & Light Company

The Empire District Electric Company

Union Electric Company

Laclede Gas Company

Missouri Gas Energy

Kansas City Power & Light Company

Associated Natural Gas Company

Union Electric Company

Missouri Gas Energy

Missouri Gas Energy

Ozark Natural Gas Company, Inc.

Laclede Gas Company

St. Joseph Power & Light Company

Laclede Gas Company

Utilicorp United Inc. & St. Joseph Light & Power Co.

Union Electric Company d/b/a ArnerenUE

Missouri Gas Energy

Laclede Gas Company

Union Electric Company d/b/a ArnerenUE

Laclede Gas Company

Laclede Gas Company

Union Electric Company d/b/a ArnerenUE

Missouri Gas Energy

Atrnos Energy Corporation

Missouri Gas Energy

Union Electric Company d/b/a ArnerenUE

The Empire District Electric Company

Laclede Gas Company

0208

The Empire. District Electric Company

Missouri Gas Utility, Inc.

The Empire District Electric Company

Union Electric Company d/b/a ArnerenUE

Kansas City Power & Light Company

EO-2008-0043

GR-2008-0060

ER-2008-0093
ER-2008-0318

ER-2009-0089
Appendix 1, Page 5



0171

Company Name
KCP&L Greater Missouri Operations Company

Missouri Gas Energy

The Empire District Gas Company

Union Electric Company d/b/a ArnerenUE

Laclede Gas Company

Almos Energy Corporation

Case No.
ER-2009-0090

GR-2009-0355

GR-2009-0434

ER-2010-0036

GR-2010-

GR-2010-0192

Appendix 1, Page 6



WALT CECIL

PRESENT POSITION:

I am a Regulatory Economist III in the Economic Analysis Section of the Energy Department,

Utility Operations Division.

EDUCATIONAL BACKGROUND AND WORK EXPERIENCE:

I hold a B.A. in business administration from Baylor University and a M.A. in economics from

the University of Kansas. I joined the Commission's Telecommunications Department Staff in

1999 and was assigned to the Energy Department in June 2008.

Cases in which Testimony was Filed and/or Cross Examination was Stood

Issues

i

Case No.
ER-2010-0130

ER-2010-0036

ER-2009-0090

ER-2009-0089

TX-2008-0090

CO-2006-0464

10-2006-0551

TO-2005-0308

Schedule WC I - I

Empire District Electric Company; Weather Normalization of Usage
(Sales), 365-Days Adjustment, Weather normalization of Net System
Input

Union Electric Company d/b/a AmerenUE; Weather Normalization of
Usage (Sales)

KCP&L d/b/a Greater Missouri Operating Company; Weather
Normalization of Sales and Rate Design

KCP&L; Weather Normalization of Sales

In the Matter of a Proposed Rulemaking to Amend 4 CSR 240-33.0160,
Customer Proprietary Network Information

Eligible Telecommunications Carrier Designation

In the Matter of Embarq Missouri, Inc., for Competitive Classification
under Section 392.245.5, RSMo 2005

Recommendation Concerning the Surcharge for Deaf Relay Service and
Equipment Distribution Program Fund

Appendix 1, Page 7



TO-2005-0035

TO-2004-0207

TO-2002-227

TO-2002-222

TT-2002-108 and
TT-2002-130

TO-2001-455

TO-2001-347

TO-2000-374

Schedule WC I - 2

Directory Assistance

Geographic Market Definition

Term Discounts

Arbitration Issues 9, 13, 15, 16, 17, 19,20,21,23,24,26,29,30,33,48,
49,50

Tariff Winback Provisions; Multi-Year Contracts-Consolidated
Cases

Physical Network Interconnection Issues; Inter-Carrier Compensation;
Operations Support Services

Geographic Deaveraging

NPA Relief Plan for the 314 and 816 Area Codes

Appendix 1, Page 8



CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utility TestirnonylIssue Case

1980 ER-80-53 SI. Joseph Light & Power Company Direct Stipulated
(electric rate increase)

1980 OR-80-54 SI. Joseph Light & Power Company Direct Stipulated
(transit rate increase)

1980 HR-80-55 SI. Joseph Light & Power Company _ Direct StipUlated
(industrial steam rate increase)

1980 GR-80-1?3 The Gas Service Company Direct StipUlated
(natural gas rate increase)

1980 GR-80-249 Rich Hill-Hume Gas Company No Testimony filed- Stipulated
(natural gas rate increase) revenues & rate

Coordinated base

1980 TR-80-235 United Telephone Company of Direct- construction Contested
Missouri work in progress
(telephone rate increase) Rebuttal

1981 ER-81-42 Kansas City Power & Light Direct-payroll & Contested
Company payroll related
(electric rate increase) benefits; cash

working capital
Rebuttal

1981 TR-8l-208 Southwestern Bell Telephone Direct-cash working Contested
Company capital; construction
(telephone rate increase) work in progress;

income taxes-flow-
tbrough
Rebuttal

Surrebuttal

1981 TR-81-302 United Telephone Company of Direct- construction Stipulated
Missouri work in progress
(telephone rate increase)

1981 TO-82-3 Investigation of Equal Life Group Direct-construction Contested
and Remaining Life Depreciation work in progress
Rates
(telephone-- depreciation case)

Schedule CGF I-I
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utility Testimony/lssue Case

1982 ER-82-66 Kansas City Power & Light Direct- fuel & Contested
and HR-82-67 Company purchased power;

(electric & district steam heating rate fuel inventories
increase) Rebuttal

Surrebuttal

1982 TR-82-199 Southwestern Bell Telephone Direct- revenues & Contested
Company directory advertising
(telephone rate increase)

1983 EO-83-9 Investigation and Audit of Direct Contested
Forecasted Fuel Expense of Kansas
City Power & Light Company
(electric-- forecasted fuel true-up)

1983 ER-83-49 Kansas City Power & Light Direct- fuel & fuel Contested
Company inventories
(electric rate increase) Rebuttal

Surrebuttal

1983 TR-83-253 Southwestern Bell Telephone Direct-revenues & Contested
Company directory advertising
(telephone rate increase - ATT
Divesture Case)

1984 EO-84-4 Investigation and Audit of Direct Contested
Forecasted Fuel Expense of Kansas
City Power & Light Company
(electric-- forecasted fuel true-up)

1985 ER-85-128 Kansas City Power & Light Direct- fuel Contested
and EO-85-185 Company inventories;

(electric rate increase- Wolf Creek coordinated
Coordinated Nuclear Generating Unit Case) construction audit

1987 HO-86-139 Kansas City Power & Light Direct- policy Contested
Company testimony on
(district steam heating-- abandonment of

Coordinated discontinuance of public utility and steam service
rate increase) Rebuttal

Surrebuttal

Schedule CGP 1-2
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utility Testimony/Issue Case

1988
TC-89-l4 Southwestern Bell Telephone Direct-directory Contested

Company advertising
Coordinated Directory (telephone-- rate complaint case) Surrebuttal

1989 TR-89-l82 GTE North, lncorporated Direct- directory Contested
(telephone rate increase) advertising

Rebuttal
Surrebuttal

1990 GR-90-50 Kansas Power & Light - Gas Service Direct- prudency Stipulated
Division review of natural

Coordinated (natural gas rate increase) gas explosions

1990 ER-90-101 UtiliCorp United Inc., Direct- Corporate Contested
Missouri Public Service Division Costs and Merger &

Coordinated (electric rate increase- Sibley Acquisition Costs
Generating Station Life Extension Surrebuttal
Case)

1990 GR-90-l98 UtiliCorp United, Inc., Direct-Corporate Stipulated
Missouri Public Service Division Costs and Merger &

Coordinated (natural gas rate increase) Acquisition Costs

1990 GR-90-152 Associated Natural Gas Company Rebuttal- Stipulated
(natural gas rate increase) acquisition

adjusttnent; merger
costs/savings

1991 EM-9l-2l3 Kansas Power & Light - Gas Service Rebuttal, Contested
Division acquisition
(natural gas-- acquisition/merger adjusttnent; merger
case) costs/savings

tracking

1991 EO-91-358 UtiliCorp United Inc., Rebuttal- plant Contested
and EO-9l-360 Missouri Public Service Division construction cost

(electric-- accounting authority deferral recovery;
Coordinated orders) purchased power

cost recovery
deferral

Schedule CGF 1-3
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utility Testimonyflssue Case

1991 GO-91-359 UtiliCorp United Inc., Memorandum Stipulated
Missouri Public Service Division Recommendation-

Coordinated (natural gas-- accounting authority Service Line
order) Replacement

Program cost
recovery deferral

1993 TC-93-224 Southwestern Bell Telephone Direct-directory Contested
and TO-93-192 Company advertising

(telephone-- rate complaint case) Rebuttal
Coordinated Directory Surrebuttal

1993 TR-93-181 United Telephone Company of Direct-directory Contested
Missouri (telephone rate increase) advertising

Surrebuttal

1993 GM-94-40 Western Resources, Inc. and Rebuttal- Stipulated
Southern Union Company acquisition
(natural gas-- sale of Missouri adjusttnent; merger
property) costs/savings

tracking

1994 GM-94-252 UtiliCorp United Inc., acquisition of Rebuttal- Contested
Missouri Gas Company and acquisition of assets

Coordinated Missouri Pipeline Company case
(natural gas--acquisition case)

1994 GA-94-325 UtiliCorp United Inc., expansion of Rebuttal- natural Contested
natural gas to City of Rolla, MO gas expansion

Coordinated (natural gas-- certificate case)

1995 GR-95-160 United Cities Gas Company Direct-affiliated Contested
(natural gas rate increase) transactions; plant

Coordinated

1995 ER-95-279 Empire District Electric Company Direct- fuel & Stipulated
(electric rate increase) purchased power;

Coordinated fuel inventories

1996 GA-96-130 UtiliCorp United, Inc./Missouri Rebuttal- natural Contested
Pipeline Company gas expansion
(natural gas-- certificate case)

Schedule CGF 1-4
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
XE! Case No. Utility Testimony/lssue Case

1996 EM-96-149 Union Electric Company merger Rebuttal- Stipulated
with CIPSCO Incorporated acquisition

Coordinated (electric and natural gas-- adjustment; merger
acquisition/merger case) costs/savings

1996 GR-96-285 Missouri Gas Energy Division of Direct- merger Contested
Southern Union Company savings recovery;

Coordinated (natural gas rate increase) property taxes
Rebuttal

Surrebuttal

1996 ER-97-82 Empire District Electric Company Rebuttal- fuel & Contested
(electric-- interim rate increase case) purchased power

1997 GA-97-132 UtiliCorp United Inc./Missouri Rebuttal- natural Contested
Public Service Company gas expansion
(natural gas-certificate case)

1997 GA-97-133 Missouri Gas Company Rebuttal- natural Contested
(natural gas--certificate case) gas expansion

1997 EC-97-362 and UtiliCorp United Inc./Missouri Direct- - fuel & Contested
EO-97-144 Public Service purchased power; Commissio

(electric rate complaint case) fuel inventories n Denied
Verified Statement Motion

1997 ER-97-394 and UtiliCorp United Inc./Missouri Direct- fuel & Contested
EC-98-126 Public Service purchased power;

(electric rate increase and rate fuel inventories; re~

Coordinated complaint case) organizational costs
Rebuttal

Surrebuttal

1997 EM-97-395 UtiliCorp United Inc./Missouri Rebuttal- plant Withdrawn
Public Service assets & purchased
(electric-application to spin-off power agreements
generating assets to EWG
subsidiary)

Schedule CGF 1-5
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utility TestimonylIssue Case

1998 GR-98-140 Missouri Gas Energy Division of Testimony in Contested
Southern Union Company Support of

Coordinated (natural gas rate increase) Stipulation And
Agreement

1999 EM-97-515 Kansas City Power & Light Rebuttal- Stipulated
Company merger with Western acquisition (Merger

Coordinated Resources, Inc. adjustment; merger eventually
(electric acquisition! merger case) costs/savings terminated)

tracking

2000 EM-2000-292 UtiliCorp United Inc. merger with Rebuttal- Contested
St. Joseph Light & Power Company acquisition (Merger

Coordinated (electric, natural gas and industrial adjustment; merger closed)
steam acquisition! merger case) costs/savings

tracking

2000 EM-2000-369 UtiliCorp United Inc. merger with Rebuttal- Contested
Empire District Electric Company acquisition (Merger

Coordinated (electric acquisition! merger case) adjustment; merger eventually
costs/savings terminated)

tracking

2001 ER-2001-299 Empire District Electric Company Direct- income Contested
(electric rate increase) taxes; cost of

Coordinated removal; plant
construction costs;

fuel- interim energy
charge

Surrebuttal
True-Up Direct

2001 ER-2001-672 and UtiliCorp United Inc./Missouri Verified Statement Stipulated
EC-2002-265 Public Service Company Direct-capacity

(electric rate increase) purchased power
Coordinated agreement; plant

recovery
Rebuttal

Surrebuttal

2002 ER-2002-424 Empire District Electric Company Direct- fuel-interim Stipulated
(electric rate increase) energy charge

Coordinated Surrebuttal

Schedule CGF 1-6
Appendix 1, Page 14



CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utility TestimonylIssue Case

2003 ER-2004-0034 and Aquila, Inc., (fonnerly UtiliCorp Direct- acquisition Stipulated
HR-2004·0024 United Inc) d/b/a adjustment; merger
(Consolidated) Aquila Networks-MPS and savings tracking

Aquila Networks-L&P Rebuttal
Coordinated (electric & industrial steam rate Surrebuttal

increases)

2004 GR-2004-00n Aquila, Inc., d/b/a Direct- acquisition Stipulated
Aquila Networks-MPS and adjustment; merger

Coordinated Aquila Networks-L&P savings tracking
(natural gas rate increase)

Rebuttal

2005 HC-2005-033 I Trigen Kansas City Energy Cross examination- Contested
[Jackson County Complaint relocation ofplant

Coordinated relocation of plant for Sprint Arena] assets
(steam complaint case)

2005 EO-2005-0l56 Aquila, Inc., d/b/a Rebuttal- plant Stipulated
Aquila Networks- MPS valuation

Coordinated (electric- South Harper Generating Surrebuttal
Station asset valuation case)

2005 ER-2005-0436 Aquila, Inc., d/b/a Direct- interim Stipulated
Aquila Networks- MPS and Aquila energy charge; fuel;

Coordinated Networks- L&P plant construction;
(electric rate increase) capacity planning

Rebuttal
Surrebuttal

2005 HR-2005-0450 Aquila, Inc., d/b/a Direct Stipulated
Aquila Networks- L&P

Coordinated (industrial steam rate increase)

2006 ER-2006-03l4 Kansas City Power & Light Direct-construction Contested
Company audits

Coordinated (electric rate increase) Rebuttal- allocations
,. Surrebuttal·

allocations

Schedule COP 1-7
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utilitv Testimony/lssue Case

2006 WR-2006-0425 Algonquin Water Resources Rebuttal- Contested
(water & sewer rate increases) unrecorded plant;

Coordinated contributions in aid
of construction

Surrebuttal
unrecorded plant;

contributions in aid
of construction

2007 ER-2007-0004 Aquila, Inc., d/b/a Direct-fuel clause, Contested
Aquila Networks- MPS and Aquila fuel, capacity

Coordinated Networks- L&P planning
(electric rate increase) Rebuttal

Surrebuttal

2007 HO-2007-0419 Trigen Kansas City Energy Recommendation Stipulated
[sale of coal purchase contract] Memorandum

Coordinated (steam)

2007 HR-2007-0028, Aquila, Inc., d/b/a Pending
HR-2007-0399 and Aquila Networks- L&P
HR-2008-0340 [Industrial Steam Fuel Clause

Review]
(industrial steam fuel clause review)

2008 HR-2008-0300 Trigen Kansas City Energy Direct - sponsor Stipulated
(steam rate increase) Utility Services

portion of the Cost
of Service Report,
overview of rate

Coordinated case, plant review
and plant additions,
fuel and income
taxes

Schedule CGF 1-8
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Type of
Year Case No. Utility Testimony/lssue Case

2009 ER-2009-089 Kansas City Power & Light Direct- sponsor Stipulated
Company Utility Services
(electric rate increase) Cost of Service

Report,
Additional

Amortizations and
latan I construction
Rebuttal- allocations

Surrebuttal-
allocations

2009 ER-2009-090 KCPL Greater Missouri Operations Direct- sponsor Stipulated
Company (former Aquila, Inc. Utility Services
Missouri electric properties) Cost of Service
(electric rate increase) Report

Surrebuttal-
capacity planning

2009 HR-2009-092 KCPL Greater Missouri Operations Direct-sponsor Stipulated
Company (former Aquila, Inc. Utility Services
Missouri electric properties) Cost of Service
(industrial steam rate increase) Report

Schedule CGF 1-9
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

CASES SUPERVISED AND ASSISTED:

Year Case No. Utilitv Type of £lli
Testimony Disposition

1986 TR-86-14 ALLTEL Missouri, Inc. Stipulated
(telephone rate increase)

Coordinated

1986 TR-86-55 Continental Telephone Stipulated
Company of Missouri

Coordinated (telephone rate increase)

1986 TR-86-55 Continental Telephone Stipulated
Company of Missouri

Coordinated (telephone rate increase)

1986 TR-86-63 Webster County Telephone Stipulated
Company

Coordinated (telephone rate increase)

1986 GR-86-76 KPL-Gas Service Company Withdrawn
(natural gas rate increase)

Coordinated

1986 TR-86-117 United Telephone Company of Withdrawn prior Withdrawn
Missouri to filing

Coordinated (telephone rate increase)

1988 GR-88-115 St. Joseph Light & Power Deposition Stipulated
Company

Coordinated (natural gas rate increase)

1988 HR-88-116 St. Joseph Light & Power Deposition Stipulated
Company
(industrial steam rate increase)

Schedule CGF 1-10
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Year Case No. Utility Tvpeof Case
Testimony Disposition

1994 ER-94-194 Empire District Electric
Company
(electric rate increase)

2003 QW-2003-016 Tandy County Recommendation Stipulated
QS-2003-015 (water & sewer infonnal rate Memorandum

increase)

2004 HM·2004-0618 Trigen- Kansas City Energy Stipulated
purchase by Thennal North

Coordinated America
(steam - sale ofassets)

2005 GM-2005-0136 Partnership interest ofDTE Recommendation Stipulated
Enterprises, Inc. and DTE Memorandum

Coordinated Ozark, Inc in Southern Gas
Company purchase by Sendero
SMGCLP
(natural gas -- sale of assets)

2005 WO-2005-0206 Silverleaf sale to Algonquin Stipulated
(water & sewer- sale of assets)

Coordinated

2006 WR-2006-0250 Hickory Hills Recommendation Contested
(water & sewer- infonnal rate Memorandum
increase)

2006 HA-2006-0294 Trigen Kansas City Energy Contested
(steam- expansion of service

Coordinated area)

2007 SR-2008-0080 Timber Creek Recommendation Stipulated
QS-2007-0008 (sewer- infonnal rate increase) Memo

2008 QW·2008-0003 Spokane Highlands Water Recommendation Stipulated
Company Memorandum
(water- infonnal rate increase)

Schedule CGF 1-11
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CARY G. FEATHERSTONE

SUMMARY OF RATE CASE INVOLVEMENT

Year Case No. Utility Type of Case
Testimonv Disposition

2009 WR-20l0-0139 Valley Woods Water Company Recommendation Pending
SR-201O-0140 Memorandum

2009 EO-2010-0060 KCPL Greater Missouri Recommendation Withdrawn
Operations- Blue Springs Memorandum
service center sale

2010 EO-2010-0211 KCPL Greater Missouri Recommendation Stipulated
Operations- Liberty service Memorandum
center sale

2010 WR-2010-0202 Stockton Water Company Recommendation Stipulated
Memorandum

2010 SA-201O-0219 Canyon Treatment Company Recommendation Pending
Certificate Case Memorandum

2010 SR-201O-0320 Timber Creek Sewer Company Testimony Pending

2009 EO-2010-0060 KCPL Greater Missouri Recommendation Withdrawn
Operations- Blue Springs Memorandum
service center sale

2010 EO-20l0-02ll KCPL Greater Missouri Recommendation Stipulated
Operations- Liberty service Memorandum
center sale

2010 WR-201O-0202 Stockton Water Company Recommendation Stipulated
Memorandum

Schedule CGF 1-12
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Credentials and Background of

Carol "Gay" Fred

I am currently employed as the Consumer Services Department Manager, in the Staff

Counsel Division of the Missouri Public Service Commission. I have been employed at the

Missouri Public Service Commission since January 1987.

I received my Bachelor of Science Degree in Business Administration from Almeda

University, at Wauconda, IL in May of 2002. I also received my Certification in Project

Management from Boston University, at Boston, MA in December 1999.

Prior to joining the Commission, I was employed by United Telephone Company, now

known as CenturyLink, from 1977 to 1987, as an internal consultant with primary functions that

consisted of cal1 center supervision, credit and col1ections, outside plant compliance audits, cable

assignment specialist and central office switch conversion assistant.

My duties in the Commission have included my previous capacity as a Rate and Tariff

Examiner II in the Telecommunications Department under the Operations Division of the

Commission, AdvisorfPolicy Analyst to the Commission, EFIS Project Manager and in my

current capacity as Manager of Consumer Services.

I have acquired general knowledge through my experience and analyses in prior rate,

complaint, merger, rulemaking and working group cases before this Commission. I have also

acquired knowledge of topics through review of Staff work papers for prior complaint and rate

cases brought before this Commission. I have reviewed prior Commission decisions with regard

to these areas.

I have attended various in-house training seminars and NARUC training seminars and

conferences. I am an active member of the NARUC Subcommittee on Consumer Affairs. I
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have also participated in and supervised the work on a number of informal and formal complaint

proceedings. As the manager of consumer services department I supervise and provide

instructions to Consumer Specialist Is and IIs, on similar matters within the Staff

Counsel Division.

Schedule CGF 1 - 2
Appendix 1, Page 22



TESTIMONY AND REPORTS
BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION

Of
CAROL "GAY" SMITH FRED

CASE NUMBER COMPANY
T0868 INVESTIGATION FOR ALL ISSUES RELATED TO EAS
T087143 UNITED TELELPHONE & SWB CALLING STUDY
T087144 CONTINENTAL TELEPHONE & SWB CALLING STUDY
T087145 CONTINENTAL TELEPHONE & CENTRAL TELEPHONE

CALLING STUDY
T087160 CONTINENTAL TELEPHONE & GENERAL TELEPHONE

CALLING STUDY
T087161 CONTINENTAL TELEPHONE CALLING STUDY
T088229 CONTEL OF MO & SWB CALLING STUDY
T08824 CONTINENTAL TELEPHONE CALLING STUDY
T088240 UNITED TELEPHONE & SWB CALLING STUDY
T088251 SWB CALLING STUDY
T088267 CONTEL OF MO & SWB CALLING STUDY
T088162 SWB CALLING STUDY
T089163 CONTEL OF MO & UNTIED TELEPHONE CALLING

STUDY
T0883 CONTINENTAL TELEPHONE & UNTIED TELEPHONE CO

CALLING STUDY
T08944 DISCONTINUANCE OF EAS -TEBBETTS EXCH TO JC
T08952 GTE NORTH CALLING STUDY
T08972 FIDELITY TELELPHONE CALLING STUDY
T09064 CONTEL OF MO COS REQUEST
TR9034 NEW LONDON TELEPHONE RATE INCREASE
T090107 UNITED TELEPHONE CALLING STUDY
T090181 CONTEL & SWB COS
T090182 SWBCOS
T090183 SWBCOS
T090184 SWBCOS
T090185 ORCHARD FARM TELEPHONE COS
T090186 UNITED TELEPHONE COS
T090187 CONTELCOS
T090191 UNITED COS
T090192 CONTEL & SWB COS
T090194 MISSOURI TELEPHONE & SWB COS
T090195 GTE NORTH & UNTIED TELEPHONE COS
T090196 CONTEL & SWB COS
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T090197 SWBCOS
T090200 CONTELCOS
T090201 CONTEL & SWB COS
T090202 CONTELCOS
T090203 KINGDOM TELEPHONE COS
T090229 SWBCOS
T090230 CONTELCOS
T09023I CONTELCOS
T090238 CONTELCOS
T090239 MID MO TELEPHONE & SWB COS
T090241 GREEN HILLS & SWB COS
T090242 WHEELING TELEPHONE COS
T090337 SWB COS REQUEST
T090317 SWB COS REQUEST
T090328 SWB COS REQUEST
T090329 CONTEL OF MO COS REQUEST
T090329 CONTEL OF MO COS REQUEST
T09033I SWB COS REQUEST
T090332 CONTEL OF MO COS REQUEST
TR93181 UNITED TELEPHONE RATE CASE
TT94175 UNITED TELEPHONE TO OFFER NEW SERVICES
AX-2003-0574 RULEMAKING - CHAPTER 13 DENIAL OF SERVICE
GW-2004-0452 WORKING GROUP ON ENERGY AFFORDABILITY
GX-2004-0496 AMENDMENTS TO RULE 4 CSR 240-13.055
GC-2006-0318 STAFF COMPLAINT CASE AGAINST LACLEDE
GX-2006-0181 EMERGENCY AMENDMENT TO RULE 4 CSR 240-13.055
GC-2006-0390 USW 11-6 V. LACLEDE GAS COMPANY
GC-2006-0549 CQMPLAINT CASE SHEWMAKER VS LACLEDE GAS

COMPANY
EC-2007-0186 COMPLAINT CASE BUSH VS KCPL
GC-2007-0164 COMPLAINT CASE RAPP VS LACLEDE
GC-2007-0192 COMPLAINT CASE LIEBE VS LACLEDE

GW-2007-0099 INVESTIGATION INTO THE SERVICE AND BILLING
PRACTICES FOR RESIDENTIAL CUSTOMER OF
ELECTRIC, GAS AND WATER UTILITIES

GX-2006-0434 AMENDMENTS TO RULE 4 CSR 240-13.055
GC-2008-0042 COMPLAINT CASE BELTZ VS ATMOS
GT-2008-0374 LACLEDE ESTIMATED BILLING VS. ACTUAL USAGE
GT-2009-0026 LACLEDE GAS (QUALITY OF SERVICE ISSUE)
GR-2009-0434 EMPIRE DISTRICT GAS COMPANY RATE CASE
GR-2009-0355 MISSOURI GAS ENERGY RATE CASE
ER-2010-0130 EMPIRE DISTRICT ELECTRIC COMPANY RATE CASE
GC-2010-0121 COMPLAINT CASE BARNES-MAY VS LACLEDE
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Randy S. Gross

Educational Background and Work Experience

I have Master and Bachelor of Science degrees In Electrical Engineering from the

University of Missouri at Columbia. I am an active licensed Professional Engineer in the states

of Kansas and Missouri with inactive licenses in Arizona and Illinois. I belong to the Institute of

Electrical and Electronics Engineers (IEEE) and the Instrument Society of America (ISA)

professional organizations and have co-authored nine technical papers in the areas of process

instrumentation and controls, power plant performance monitoring and information technology.

My work experience spans more than 38 years in electrical and instrumentation and control

detailed design, information technology, training, software verification and validation,

telecommunication, project management and controls, construction management, contract

administration, plant start-up, project oversight, plant operating procedures, design basis

reconstitution, equipment technical specifications and procurement, nuclear plant and site,

detailed design engineering, plant modifications and engineering procedures. From 1972-1997, I

was employed by Black & Veatch with responsibilities in electrical, instrumentation and control

engineering and project management. From 1997-2001, I was employed by the Foxboro

Company (Invensys) as a Principal Account Manager for Distributed Control Systems (DCS)

that included hardware, software and instrumentation. From 2001-2002, I provided consulting

services for the Argosy Console company in the areas of process engineering and re-engineering,

supply chain management, Quality Assurance, Six Sigma and Safety program implementations.

From 2002-2005, I provided contract engineering services to AmerenUE at the

Callaway Nuclear Station in the areas of Software Verification and Validation, INPO accredited

training, Project Management, Cost and Schedule controls, Digital Control System procedures
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and Plant Operation procedures. In 2005, I provided contract detailed instrumentation and

control engineering services for the Process Division of Burns & McDonnell Engineering for the

Conoc:o Phillips refinery in Amarillo, TX. In 2006, I was employed by CIBER as a

Senior Strategist with responsibilities in Project Oversight for large software development

projects and Continuity of Operations Plans. From 2007-2009, I provided staff augmentation

contract engineering services for the Wolf Creek Nuclear Operating Company (WCNOC) at their

Wolf Creek Nuclear Power Station as a Senior Design Professional Engineer for major design

projects, emergent engineering issues and plant refueling outage engineering. In 2009, I was

employed with Black & Veatch as the Nuclear Division Business Line Manager with

responsibilities for business development, outside sale and marketing. I have been employed by

the Missouri Public Service Commission since February 2010 as a staff Engineer to provide

technical expertise in the areas of smart grid deployment and implementation, transmission,

distribution, demand response, renewable/alternative energy sources, plug in hybrid and electric

vehicles and coal carbon capture and sequestration.
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CASE PROCEEDING PARTICIPATION

V. WILLIAM HARRIS, CPA, CIA

Rate Cases

iDate Case
,

Company Name Exhibit Issue
Filed Number .'" , ,

ER-95-279 Empire District Electric Direct Payroll, Payroll Taxes, Incentive Pay,
09/01/1995 Company 401 K Retirement Plan

GR-96-285 Missouri Gas Energy Direct Plant In Service, Depreciation Expense,
(Southern Union Depreciation Reserve, Service Line
Company) Replacement Program

GR-96-285 Missouri Gas Energy Rebuttal Service Line Replacement Program
(Southern Union
Company)

GR-96-285 Missouri Gas Energy Surrebuttal Service Line Replacement Program
(Southern Union
Company)

06/26/1997 GR-97-272 Associated Natural Gas Direct Revenues, Plant in Service, Customer
Company and Division 0 BillingExpense, Normalized Bad Debt
Arkansas Western Gas Expense, Depreciation Expense,
Company Depreciation Reserve

10/8/1998 EC-98-573 St. Joseph Light and Direct Fuel Expense Adjustment, Miscellaneous
Power Company Administrative and General Expenses, PSC

Assessment, Capacity Demand Costs, Rate
Case Expense, Fuel Inventory

12/16/1998 EC-98-573 St. Joseph Light and Additional Fuel Expense Adjustment, Fuel Inventory,
Power Company Direct Insurance and Other Admin."Expenses

05/13/1999 ER-99-247 - St. Joseph Light & Power Direct Purchased Power Demand Cost, Fuel
EC-98-573 Company Expense, Fuel Inventory, PSC Assessment,

Rate Case Expense

05/13/1999 HR-99-245 St. Joseph Light & Power Direct Steam Revenues
Company

06/10/1999 HR-99-245 St. Joseph Light & Power Rebuttal Fuel Inventories, Rate Case Expense
Company

06/10/1999 GR-99-246 St. Joseph Light & Power Rebuttal Rate Case Expense
Company

06/10/1999 ER-99-247 - St. Joseph Light & Power Rebuttal Fuel Price, Fuel Inventories, Rate Case
EC-98-573 Company Expense

06/22/1999 HR-99-245 St. Joseph Light & Power Surrebuttal Fuel Inventory, Possible Loss on the Sale of
Company No" 6 Fuel Oil, Rate Case Expense

06/22/1999 GR-99-246 St. Joseph Light & Power Surrebuttal Rate Case Expense
Company

06/22/1999 ER-99-247 - St. Joseph Light & Power Surrebuttal Fuel Price, Fuel Inventories, Possible Loss
EC-98-573 Company on the Sale of No. 6 Fuel Oil, Rate Case

Expense

OS/2/2000 EM-2000-292 . UtiliCorp United Inc. / Rebuttal Merger Savings
St. Joseph Light and
Power
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CASE PROCEEDING PARTICIPATION

V. WILLIAM HARRIS, CPA, CIA

Date
. . Case '. . '>

Filed Number
Company Name ,Exhibit ISs~e

06/21/2000 EM-2000-369 UtiliCorp United Inc. 1 Rebuttal Merger Savings
Empire District Electric
Company

10/11/2000 EO-2000-845 St. Joseph Light and Rebuttal Accounting Authority Order
Power Company

10/23/2000 EO-2000-845 St. Joseph Light and Revised Accounting Authority Order
Power Company Rebuttal

11/30/2000 TT-2001-115 Green Hills Telephone Rebuttal Revenue Requirements
Corporation

2001 TC-2001-40 I Green Hills Telephone Direct Revenue Requirement
Corporation

04/03/2001 ER-2001-299 The Empire District Direct Fuel Stock Inventory Levels
Electric Company

04/0312001 ER-2001-299 The Empire District Direct Fuel and Purchase Power Expenses
Electric Company

05/17/2001 ER-2001-299 The Empire District Surrebuttal Fuel and Purchased Power
Electric Company

08/07/2001 ER-2001-299 The Empire District True-up Fuel and Purchased Power Expense
Electric Company Direct

08/07/2001 ER-2001-299 The Empire District True-up Allowance for Funds Used During
Electric Company Direct Construction

12/06/2001 ER-2001-672 UtiliCorp United Inc. Direct Purchased Power Expense
d/bla Missouri Public
Service

01/08/2002 ER-2001-6721 UtiliCorp United Inc. Rebuttal Purchase Power Expense, Fuel
EC-2002-265 d/bla Missouri Public

Service

01/22/2002 ER-2001-6721 UtiliCorp United Inc. Surrebuttal Natural Gas Price
EC-2002-265 d/bla Missouri Public

Service

08/16/2002 ER-2002-424 The Empire District Direct Rate Base, Plant in Service, Depreciation,
Electric Company Income Statement Adjustment, Income

Taxes

12/09/2003 ER-2004-0034 Aquila, Inc. d/bla Aquila Direct . Purchased Power Analysis, Off-System
HR-2004-0024 Networks-MPS and Interchange Sales, Income Tax Expense

Aquila Networks - L&P

01/06/2004 GR-2004-0072 Aquila, Inc, d/bla Aquila Direct Revenue Annualization, Bad Debt Expense,
Networks-MPS and Income Tax Expense
Aquila Networks - L&P

02113/2004 GR-2004-0072 Aquila, Inc. d/bla Aquila Rebuttal Bad Debt Expense
Networks-MPS and
Aquila Networks - L&P
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CASE PROCEEDING PARTICIPATION

V. WILLIAM HARRIS, CPA, CIA

Date Case Company Name· .. EXhibit Issue
Filed Number

.

03/1112004 GR-2004-00n Aquila, Inc. d/bla Aquila Surrebuttal Bad Debt Expense
Networks-MPS and
Aquila Networks - L&P

10/14/2005 ER-2005-0436 Aquila, Inc. d/bla Aquila Direct Purchased Power Analysis, Off-System
Networks-MPS and Interchange Sales, Income Tax Expense
Aquila Networks - L&P

10/14/2005 HR-2005-0450 Aquila, Inc, d/bla Aquila Direct Income Tax Expense
Networks - L&P

04113/2006 HA-2006-0294 Trigen-Kansas City Rebuttal Staff's Position on Expansion
Energy Corporation

08/08/2006 ER-2006-0314 Kansas City Power and Direct Incentive Compensation, Supplemental
Light Executive Retirement (SERP), Other

Executive Bonuses, Maintenance Expense,
Regulatory Expense, Accumulated Deferred
Income Taxes - Rate Base Offset

10/6/2006 ER-2006-0314 Kansas City Power and Surrebuttal Incentive Compensation, Maintenance
Light Expense

01/18/2007 ER-2007-0004 Aquila, Inc. d/b/a Aquila Direct Purchased Power Analysis, Off-System
Networks-MPS and Interchange Sales, Incentive Compensation
Aquila Networks - L&P

02/11109 ER-2009-0089 Great Plains Energy, Inc. Direct Fuel and Purchased Power costs, Fuel
- Kansas City Power & Inventories, Off-system Sales
Light Company

02/13/09 ER-2009-0090 Great Plains Energy, Inc. Direct Fuel and Purchased Power costs, Fuel
- Greater Missouri Inventories, Off-system Sales
Operations Company

03/11109 ER-2009-0089 Great Plains Energy, Inc. Rebuttal Off-system Sales Margin
- Kansas City Power &
Light Company

03113/09 ER-2009-0090 Great Plains Energy, Inc. Rebuttal Off-system Sales Margin
- Greater Missouri
Operations Company

01/14110 SR-201O-011O Lake Region Water and Direct Executive Management Oversight
WR-2010-0111 Sewer Company

03/12110 SR-2010-011O Lake Region Water and Surrebuttal Executive Management Oversight
WR-2010-011 1 Sewer Company
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CASE PROCEEDING PARTICIPATION

V. WILLIAM HARRIS, CPA, CIA

List oflnformal Cases Processed Under the
Commission Informal Rate Case Procedure

(Served as Lead Auditor or in a supervisory capacity on all but U.S. WaterlLexington and
Raytown Water.)

Company Name Case No. Other Auditors

Valley Woods Water Company WR-2010-0139 Karen Herrington

SR-2010-0140

West 16th Street Sewer Company SR-2008-0389 Bret Prenger

WPC Sewer Company SR-2008-0388 Bret Prenger

Spokane Highlands Water Company WR-2008-0314 Karen Herrington
Keith Majors

Timber Creek Sewer Company SR-2008-0080 Graham Vesely (left)
(then) Phil Williams

Timber Creek Sewer Company SR-2004-0532 None

Taney County Utilities WR-96-418 David Mansfield
SR-96-418 David Mansfield

Ozark Mountain Water Company WR-96-237 None

Hickory Hills Water and Sewer Co. WR-95-432 Robert O'Keefe
SR-95-432 Brett Peter

Raytown Water Company WR-92-85 Phil Williams (Lead)

U.S. Water / Lexington WR999 Phil Williams (Lead)
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CASE PROCEEDING PARTICIPATION

V. WILLIAM HARRIS, CPA, CIA

Other Non-Rate Case Assignments

List of assigned cases with primary responsibility for the Auditing Department scope of
work, but for which testimony was not required. (NOTE: Did not have primary
responsibility in Cass County Telephone Company Case Nos. TO-2005-0237 and
TC-2005-0357 which were performed by a team of several auditors and other Staff.)

CompanY Name Case No. Docket / Case Type

Canyon Treatment Facility SA-2010-0219 Certificate

Timber Creek Sewer Company SA-2010-0100 Certificate

Timber Creek Sewer Company SA-2010-0063 Certificate

Savannah Heights Industrial Treatment SO-2008-0094 Sale

Aquila, Inc. EO-2006-0309 Certificate

Missouri Gas Energy GO-2006-0201 ISRS

Aquila, Inc. EO-2006-0036 Sale

Missouri Gas Energy GO-2005-0273 ISRS

Kansas City Power & Light EO-2005-0270 Sale

Cass County Telephone Company TC-2005-0357 Complaint

Cass County Telephone Company TQ-2005-0237 Investigation

Sendero SMGC GM- 2005-0136 Acquisition

Missouri Gas Energy GA-2005-0107 Certificate

Missouri Gas Energy GA-2005-0053 Certificate

Missouri Gas Energy GO-2005-0019 Acquisition

Trigen-Kansas City Energy Corp. HM-2004-06I8 Sale

Atmos Energy Corporation GM-2004-0607 Acquisition

Emerald Pointe Utility Company WA-2004-0582 Certificate

Emerald Pointe Utility Company WA-2004-058I Certificate

DOD-CO Enterprise / Shell Rock WM-2004-0449 Sale (Water & Sewer)

Missouri Gas Energy GA-2003-0492 Certificate

Wilden Heights Water Company WO-2003-0086 Sale

Aquila, Inc. EM-2003-009l Sale

Missouri Public Service Company EM-99-55I Sale

Savannah Heights Industrial Treatment SA-98-294 Certificate

Kansas City Power & Light Co. EM-97-305 Sale

Oregon Farmer's Mutual Telephone TO-OO-049 Investigation
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Paul R. Harrison

Education, Background and Case Participation

I am a Utility Regulatory Auditor IV with the Missouri Public Service Commission

(pSC or Commission). I have perfonned duties as a Utility Regulatory Auditor within the

Auditing Department at the Commission since January 18, 2000. I have also been responsible for

the supervision of other Audit Department employees in rate cases and other regulatory

proceeclings before the Commission.

I graduated from Park College, Kansas City, Missouri, where I earned Bachelor of

Science degrees in both Accounting and Management with Magna Cum Laude honors in

July 1995. I also earned an Associate degree in Missile Maintenance Technology from the

Community College of the Air Force in June 1990.

Prior to coming to work at the Commission, I was the manager for Tool Warehouse Inc.

for four and one-half years. As the manager, I managed; supervised, coordinated and scheduled

daily activities of personal assigned to the Tool Warehouse. In addition, I created and

maintained corporate monthly budgets; perfonned monthly inventory and generated inventory

loss reports to corporate headquarters. 1 was responsible for the daily sales volume and ordered

all merchandise, ($2.5million), for the tool warehouse in accordance with Tool Warehouse

policy and procedures.

Prior to being the manager of the Tool Warehouse Inc, I was in the United States Air

Force (USAF) for twenty-three years. During my career in the USAF, I was assigned many

different duty positions with various levels of responsibility. I retired from active duty on

May 1,1994 as Superintendent of the 32Ist Strategic Missile Wing Missile Mechanical Flight.

Schedule PRH 1-1
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In that capacity, I supervised 95 missile maintenance technicians and managed assets valued in

excess of $50 million.

My duties at the Commission include performing audits of the books and records of

regulated public utilities under the jurisdiction of the MoPSC, in conjunction with other

Commission Staff (Staff) members. In this capacity, I am required to prepare testimony and

serve as a Staff expert witness on rate cases concerning the ratemaking philosophy and

methodology of issues that I am assigned.

I have acquired general knowledge of these topics through my experience and analyses in

prior rate cases before this Commission. I have also acquired knowledge of these topics through

review of Staff work papers for prior rate cases brought before this Commission. I have reviewed

prior Commission decisions with regard to these areas. I have reviewed the Company's

testimony, annual reports, work papers and responses to Staff s data requests addressing these

topics. In addition, my college coursework included accounting and auditing classes. Since

commencing employment with the Commission in January 2000, I have attended various in

house training seminars and National Association of Regulatory Utility Commission (NARUC)

conferences. I have participated in approximately twenty-five formal rate case proceedings. I

have also participated in and supervised the work on a number of informal rate proceedings. As a

senior auditor and the Lead Auditor on a number of cases, I have participated in the supervision

and instruction of new accountants and auditors within the Utility Services Division.

The Schedule below lists the rate cases in which I filed testimony, the issues that I have

successfully accomplished and the small informal rate cases that I have completed.
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CASE PROCEEDINGIPARTICIPATION

PAUL R. HARRISON

COMPANY CASE NO. TESTIMONY/ISSUES

SUMMARY OF FORMAL CASES

The Empire District Electric ER-2010-0130 April2010
Company

Surrebuttal Testimony - Bad Debt Expense;
Infrastructure Rule Expense; State Income Tax Flow
Tbrough Prior to 1994 - Tax Timing Differences

Lead Anditor

The Empire District Electric ER-2010-0130 April 2010
Company

Rebuttal Testimony - State Income Tax Flow-Through
Prior to 1994 - Tax Timing Differences

Lead Auditor

The Empire District Electric ER-2010-0130 February 2010
Company

Cost of Service Report- AlIocations; Pensions &
OPEBS; DSM Program; Amortization Rate Base &
Expense; Revenues; Bad Debt; Banking Fees;
Infrastructure & Tree Trimming Expense; Employee
Benefits; Lease Expense; O&M Expenses New Plant;
Carrying Cost New Plant; Current Income & Deferred
Taxes.

Lead Auditor

The Empire District Gas GR-2009-0434 October 2009
Company

Cost of Service Report- AllocationslRents; Right-of-
Way Clearing; AAO-MGP Costs; Franchise Fees;
Reconciliation; Current Income & Deferred Taxes.

Lead Auditor

Kansas City Power & Light ER-2009-0089 April 2009
(KCPL)

Surrebuttal- Non-Talent Assessment Severance Costs

True-Up - Pensions & OPEBS; Current Income &
Deferred Taxes
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COMPANY CASE NO. TESTIMONYIISSUES
-

KCPL-GMO MPS & L&P ER-2009-0090 April 2009
Electric

Surrebuttal-Cost of Removal-Income Taxes, Regulatory
Asset Amortization.

True-Up - Pensions & OPEBS; Income & Deferred
Taxes

Lead Auditor

Kansas City Power & Light ER-2009-0089 March 2009
(KCPL)

Cost of Service Report- Pensions & OPEBS; Non-Talent
Assessment Severance Costs; Officer Expenses; Meals &
Entertainment Expense; Employee Relocation Expense;
Lobbying Expense; Lease Expenses; Non-Operating Cost
Adlustment; Income & Deferred Taxes

KCPL-GMO MPS & L&P ER-2009-0090 / March 2009
Electric

Cost of Service Report- Pensions & OPEBS;
Miscellaneous Adjustments; SJLP Merger Transition
Costs; Employee Relocation Expense; Lease Expenses;
Income & Deferred Taxes

Lead Auditor

KCPL-GMO L&P Steam HR-2009·0092 March 2009

Cost of Service Report- Pensions & OPEBS;
Miscellaneous Adjustments; Income & Deferred Taxes

Lead Auditor

Missouri American Water WR-2008-0311 October 2008
Company

Surrebuttal- Belleville Lab Allocations; Compensation
for Services MAWC Provided to AWR

Litigated- Corporate Allocations

True-Up - Corporate Allocations; Income & Deferred
Taxes

Lead Auditor

Schedule PRH 1-4

Appendix 1, Page 35



COMPANY CASE NO. TESTIMONYIISSUES

Missouri American Water WR-2008-0311 August 2008
Company

Cost of Service Report- Case Reconciliation; Corporate
Allocations & Expenses; Belleville Lab Allocations;
Compensation for Services MAwe Provided to AWR;
Income & Deferred Taxes

Lead Auditor

Laclede Gas Company In Progress

Investigation of Affiliated Transactions, Corporate
Allocations & Appropriate Time Charges Between
Laclede's Regulated & Unregulated Subsidiaries

Missouri Gas Utility GR-2008-0060 February 2008

Cost of Service Report- Revenue Requirement Run
(EMS) Merger & Acquisition Costs (Start-Up Costs);
Corporate Allocations; Income & Deferred Taxes

Lead Auditor

Missouri Gas Energy GU-2007-0480 July 2008

Rebuttal- AAO Manufactured Gas Plant

Litigated- Manufactured Gas Plant

Lead Auditor

Missouri Gas Energy GU-2007-0480 September 2007

Memorandum - AAO Manufactured Gas Plant

Lead Auditor

Laclede Gas Company GR-2007-0208 May 2007

Direct - Affiliated Operations; HVAC & Home Sale
Inspection; Injuries & Damages; Insurance; 401 (k)
Expenses; Pensions & OPEBS; Non-Qualified Pension
Plan Expenses; Current & Deferred Income Taxes

True-UP - CurreDt & Deferred Income Taxes

Missouri Gas Energy GR-2006-0422 November 2006
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COMPANY CASE NO. TESTIMONYIISSUES

Rebuttal- Environmental Response Fund. Manufactured
Gas Plant

Litigated- Manufactured Gas Plant

Missouri Gas Energy GR-2006-0422 October 2006

Direct- Revenues; Purchased Gas Adjustments; Bad
Debt Expense; ECWR AAa Bad Debt: Rent; Pensions &
OPEBS; Income Taxes; Franchise Taxes; Manufactured
Gas Plant, and Case Reconciliation

Litigated- Emergency Cold Weatber Rule

True-Up .. Revenues; Bad Debt Expense; Pensions

& OPEBS; Income Taxes

Empire Electric Company ER-2006-0315 July 2006

Rebuttal- Stonn Damage Tracker

Empire Electric Company ER-2006-0315 June 2006

Direct- Tree Trimming Expense and Construction Over-
Run Costs

Missouri Pipeline & Missouri GC-2006-0378 November 2006
Gas Company LLC

Plant in Service, Depreciation Reserve, Depreciation
Expense, Transactions & Acquisition Costs and Income

Taxes

New Florence Telephone TC-2006-0184 October 2006

Plant in Service; Depreciation Reserve; Depreciation
Expense; Plant Overage; and Materials & Supplies

Cass County TC-2005-0357 July 2006
Telephone

Plantin Service; Depreciation Reserve; Depreciation
Expense; Plant Overage; Plant Held for Future Use and
Missouri Universal Service Fund

May 2006
Cass County Telephone & TO-2005-0237
New Florence Telephone Fraud Investigation case involving Cass County
Fraud Investigation Case Telephone and New Florence Telephone
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COMPANY CASE NO. TESTIMONY/ISSUES

Missouri Gas Energy GR-2004-0209 June 2004

Surrebuttal ~ Revenues and Bad Debt Expense

True-Up - Revenues; Bad Debt Expense; Income
Taxes

Missouri Gas Energy GR-2004-0209 May 2004

Rebuttal - Revenues; Bad Debt Expense; and
Manufactured Gas Plant

Litigated- Manufactured Gas Plant

Missouri Gas Energy GR-2004-0209 April 2004

Direct - Revenues; Purchased Gas Adjustments; Bad
Debt Expense; Medical Expense; Rents; and Income
Taxes

Union Electric Company GR-2003-0517 October 2003
d/b/a AmerenUE (Gas)

Direct - Corporate Allocations; UEC Missouri Gas
Allocations; CILCORP Allocations; Rent Expense;
Maintenance of General Plant Expense; Lease
Agreements; and Emolovee Relocation Exoense

Union Electric Company EC-2002-1 June 2002
d/b/a AmerenUE

Surrebuttal- Coal Inventory; Venice Power Plant Fire;
Tree Trimming Expense; and Automated Meter Reading
Service

Laclede Gas Company GR-2002-356 June 2002

Direct - Payroll; Payroll Taxes; 40lk Pension Plan;
Health Care Expenses; Pension Plan Trustee Fees; and
Clearing Account:

True- Up,- Payroll; Payroll Taxes; and Clearing
Accounts
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COMPANY CASE NO. TESTIMONYIISSUES

Union Electric Company d/b/a EC-2002-1025 April 2002
AmerenUE (2nd period, 3 rd

EARP) Direct ~ Revenue Requirement Run; Plant in Service; Depr
Reserve; Other Rate Base items;
Venice Power Plant Fire expenditures;
Tree Trimmin2 Exoense; and Coal Inventorv

2'd Complaint Case, EC-2002-1 March 2002
Union Electric Company
d/b/a AmerenUE Direct - Materials and Supplies; Prepayments; Fuel

Inventory; Customer Advances for Construction;
Customer Deposits; Plant in Service; Depreciation

New Test Year ordered by Reserve; Venice Power Plant Fire Expenditures; Tree-
the Commission. Trimming Expense; Automated Meter Reading Expense;

Customer Deposit Interest Expense; Year 2000 Computer
Modification Expense; Regulatory Advisor's Consulting
Fees; and Property Taxes

Deoosition - Anrilll, 2002

I" Complaint Case, EC-2002-1 July 2001
Union Electric Company
d/b/a AmerenUE Direct - Materials and Supplies; Prepayments; Fuel

Inventory; Customer Advances for Construction;
Customer Deposits; Plant in Service; Depreciation
Reserve; Power Plant Maintenance Expense; Tree~

Trimming Expense; Automated Meter Reading Expense;
Customer Deposit Interest Expense; Year 2000
Computer Modification Expense; Computer Software
Expense; Regulatory Advisor's Consulting Fees; Board
of Directors Advisor's Fees and Property Taxes.

Denosilion - November 27 2001

Union Electric Company d/b/a EC-2001-431 February 2001
AmerenUE (2nd period, 2nd

EARP) Coal Inventory

Union Electric Company d/b/a GR-2000-512 August 2000
AmerenUE (Gas)

Direct - Cash Working Capital; Advertising Expense;
Missouri PSC Assessment; Dues and Donations;
Automated Meter Reading Expenses; Computer System
Software Expenses (CSS); Computer System Software
Expenses (Y2K); Computer System Software Expenses
(EMPRV); Generation Strategy Project Expenses;
Regulatory Advisor's Consulting fees and Board of
Directors Advisor's fees.

Schedule PRH 1-8
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COMPANY CASE NO. TESTIMONY/ISSUES

SUMMARY OF INFORMAL CASES

Tri-State Water Company WR-2011-0037 In Progress

Cost of Service; Rate Case Expense; Medical;
Insurance; Communications Expense; Transportation
Expense; Office Expense: Miscellaneous maintenance
expenses; Rate Base and Income Taxes.

Lead Auditor

Raytown Water Company WR-2010-0304 In Progress

Cost of Service; Affiliated Transactions; Tank Painting;
Hydrant Maintenance; City Permit Fees; EIERA
Insurance Costs; I&D & Workers Comp; CIAC; Board
of Directors Fees; DNR Fees; Education Expense;
Software & IT Expenses; Office Expense & Lease
Equipment; Franchise Taxes; Income & Deferred Taxes.

Lead Auditor

Noel Water Company
WR-2009-0395 August 2009

Cost of Service; All Revenues & Expenses related to
Noel Water Company; Plant in Service; Depreciation
Reserve & other Rate Base Items.

Lead Auditor

Tri-State Water Company WR-2009-0058 May 2008

Cost of Service; Payroll; rent expense; miscellaneous
maintenance expenses; Rate Base and Income Taxes.

Lead Auditor

Big Island Water & Sewer WA-2006-0480 January 2007
SA-2006-0482

Direct - Certificate ofNecessitate Application Case:
Cost ofService; All Revenues & Expenses related to
Big Island Water & Sewer; Plant in Service;
Depreciation Reserve & other Rate Base Items.

Lead Auditor
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COMPANY CASE NO. TESTIMONYIISSUES

Aqua Missouri Water and QS-200S-0008 October 2006
Sewer QW-200S-009

QS-200S-0010 All Revenues & Expenses related to Aqua MO Water &
QW-200S-0011 Sewer; Plant in Service; Depreciation Reserve & other

Rate Base Items.

Lead Auditor

Lake Region Water and Sewer W A-200S-0463 October 2006
Certificate Case

Certificate ofNecessitate Application Case

Lead Auditor

Tri-State Utility Inc. W A-2006-0241 May 2006

Certificate ofNecessitate Application Case

Lead Auditor

Osage Water Company WO-200S-0086 February 2005

Environmental Utilities Rate Base; Cost of Service; Income Statement Items;
Pre-Post Sale ofOWC, Sale ofEU Assets to MAWC

Missouri American Water

North Suburban Water & WF-2005-0164 December 2004
Sewer

Sale of All Stocks of Lake Region Water & Sewer to
North Suburban Water & Sewer, Value of Rate Base
Assets, Acquisition Premium

Lead Auditor

Mill Creek Sewer SR-2005-0116 December 2004

Cost of Service; All Revenues & Expenses related to
Mill Creek Sewer; Plant in Service; Depreciation
Reserve & other Rate Base Items.

Lead Auditor
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COMPANY CASE NO. TESTIMONYIISSUES

Roark Water and Sewer WR-2005-0153 September 2004
SR-2005-0154

Cost of Service; All Revenues & Expenses related to
Roark Water & Sewer; Plant in Service; Depreciation
Reserve & other Rate Base Items.

Lead Auditor

Osage Water Company WT-20113-0583 December 2003
SR-2003-0584

Cost of Service; All Revenues & Expenses related to
Osage Water; Plant in Service; Depreciation Reserve &
other Rate Base Items

SUMMARY OF NON-CASE RELATED AUDITS

January 2006 - Environmental Utilities and Osage Water Company Audit Concerning

Provision of Service to Eagle Woods Subdivision and Disconnect Notice

November 2004 - Internal Audit of Public Service Commission (pSC) Fixed Assets, Physical

Inventory Control Process and Location of Assets

Schedule PRH I-II
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Charles R. Hyneman

Educational and Employment Background and Credentials

I am employed as a Utility Regulatory Auditor V for the Missouri Public Service

Commission (Commission). Prior to serving with the Commission I served 12 years on

active duty in the United States Air Force in the missile operations and contracting career

fields. My experience in defense contracting included the contract administration of

construction and services contracts in accordance with the Federal Acquisition

Regulation (FAR). I was promoted to the rank of Captain in 1989. I was honorably

discharged from the Air Force in December 1992 and joined the Commission Staff in

April 1993.

I have approximately 17 year experience in the field of utility rate regulation.

During my tenure at the Commission I have been involved in and testified before the

Commission in numerous utility rate cases and several utility merger and acquisition

cases.

I was awarded a Masters of Business Administration from the University of

Missouri at Columbia in 1988. I also earned a Bachelor of Science degree (cum laude)

with a double major in Accounting and Business Administration from Indiana State

University in 1985. For the past 15 years I have been a licensed Certified Public

Accountant (CPA) licensed in Missouri.
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CHARLES R. HYNEMAN

CASE PARTICIPATION

Date Filed Case Name Case Number Issue Exhibit
08/06/2010 Kansas City Power and ER-2010-0356 latan I AQCS Construction Staff's Construction
11103/2010 Light Company-Greater Audit and Prudence Review Audit And

Prudence Review
Missouri Operations Of latan 1

Environmental
Upgrades (Air
Quality Control

System - AQCS)
For Costs Reported

As Of April 30,
2010

08/06/2010 Kansas City Power and ER-2010-0355 latan I AQCS Construction Staff's Construction
1110312010 Light Company Audit and Prudence Review Audit And

Prudence Review
Of latan 1

Environmental
Upgrades (Air
Quality Control

System - AQCS)
For Costs Reported

As Of April 30,
2010

01/0112010 Kansas City Power and ER-2009-0090 latan 1 AQCS Construction Staffs Report
Light Company-Greater Audit and Prudence Review Regarding
Missouri Operations Construction

Audit and
Prudence
Review of

Environmental
Upgrades to

latan 1 and latan
Common Plant

12/3112009 Kansas City Power and ER-2009-0089 latan 1 AQCS Construction Staffs Report
Light Company Audit and Prudence Review Regarding

Construction
Audit and
Prudence
Review of

Environmental
Upgrades to
latan 1 and

latan Common
Plant

04/09/2009 Kansas City Power and ER-2009-0090 Transition costs, SJLP SERP, Surrebuttal
Light Company-Greater Acquisition Detriments,
Missouri Operations Capacity Costs, Crossroads

Deferred Taxes

Schedule 1-1
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CHARLES R. HYNEMAN

CASE PARTICIPATION

Date Filed Case Name Case Number Issue Exhibit ..

03113/2009 Kansas City Power and ER-2009-0090 Crossroads Energy Center, Rebuttal
Light Company-Greater Acquisition Saving and
Missouri Operations Transition Cost Recovery

02/27/2009 Kansas City Power and ER-2009-0090 Various Ratemaking issues Direct COS
Light Company-Greater Report
Missouri Operations

04/07/2009 Kansas City Power and ER-2009-0089 Transition Costs, Talent Surrebuttal
Light Company Assessment Program, SERP,

STB Recovery, Settlements,
Refueling Outage, Expense
Disallowance

03/1112009 Kansas City Power and ER-2009-0089 KCPL Acquisition Savings Rebuttal
Light Company and Transition Costs

02/1112009 Kansas City Power and ER-2009-0089 Corporate Costs, Merger Direct COS
Light Company Costs, Warranty Payments Report

09/2412007 Kansas City Power and ER-2007-0291 Miscellaneous A&G Expense Surrebuttal
Light Company

07/24/2007 Kansas City Power and ER-2007-0291 Miscellaneous Staff COS
Light Company Report

07/24/2007 Kansas City Power and ER-2007-0291 Talent Assessment, Direct
Light Company Severance, Hawthorn V

. Subrogation Proceeds
03/20/2007 Aquila, Inc. d/b/a Aquila ER-2007-0004 Hedging Policy Surrebuttal

Networks-MPS and Plant Capacity
Aquila Networks-L&P

02/2012007 Aquila, Inc. d/b/a Aquila ER-2007-0004 Natural Gas Prices Rebuttal
Networks-MPS and
Aquila Networks-L&P

0111812007 Aquila, Inc. d/b/a Aquila ER-2007-0004 Fuel Prices Direct
Networks-MPS and Corporate Allocation
Aquila Networks-L&P

11107/2006 Kansas City Power and ER-2006-0314 Fuel Prices True-Up
Light Company

10/06/2006 Kansas City Power and ER-2006-0314 Severance, S02 Liability, Surrebuttal
Light Company Corporate Projects

08/08/2006 Kansas City Power and ER-2006-0314 Fuel Prices Direct
Light Company Miscellaneous Adjustments

1211312005 Aquila, Inc. d/b/a Aquila ER-2005-0436 Natural Gas Prices; Surrebuttal
Networks-MPS and Supplemental Executive
Aquila Networks-L&P Retirement Plan Costs;

Merger Transition Costs

Schedule 1-2
Appendix 1, Page 45



CHARLES R. HYNEMAN

CASE PARTICIPATION

Date FOiled Case Name Case Number Issue Exhibit

12/13/200S Aquila, Inc. d/b/a Aquila HR-200S-04S0 Natural Gas Prices; Surrebuttal
Networks-MPS and Supplemental Executive
Aquila Networks-L&P Retirement Plan Costs;

Merger Transition Costs

11/18/200S Aquila, Inc. d/b/a Aquila ER-200S-0436 Natural Gas Prices Rebuttal
Networks-MPS and
Aquila Networks-L&P

10114/200S Aquila, Inc. d/b/a Aquila ER-200S-0436 Corporate Allocations, Direct
Networks-MPS and Natural Gas Prices
Aquila Networks-L&P Merger Transition Costs

10114/200S Aquila, Inc. d/b/a Aquila HR-200S-04S0 Corporate Allocations, Direct
Networks-MPS and Natural Gas Prices
Aquila Networks-L&P Merger Transition Costs

0211S/200S Missouri Gas Energy GU200S009S Accounting Authority Order Direct

01/14/200S Missouri Gas Energy GU200S009S Accounting Authority Order Direct

06/14/2004 Missouri Gas Energy GR20040209 Alternative Minimum Tax; Surrebuttal
Stipulation Compliance; NYC
Office; Executive
Compensation; Corporate
Incentive Compensation;
True-up Audit; Pension
Expense; Cost of Removal;
Lobbying.

04/IS/2004 Missouri Gas Energy GR20040209 Pensions and OPEBs; True- Direct
Up Audit; Cost of Removal;
Prepaid Pensions; Lobbying
Activities; Corporate Costs;
Miscellaneous Adjustments

02/13/2004 Aquila, Inc. d/b/a Aquila HR20040024 Severance Adjustment; Surrebuttal
Networks-MPS and Supplemental Executive
Aquila Networks-L&P Retirement Plan; Corporate

Cost Allocations

02/13/2004 Aquila, Inc. d/b/a Aquila ER20040034 Severance Adjustment; Surrebuttal
Networks-MPS and Corporate Cost Allocations;
Aquila Networks-L&P Supplemental Executive

Retirement Plan

01/0612004 Aquila, Inc. GR200400n Corporate Allocation Direct
Adjustments; Reserve
Allocations; Corporate Plant
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CHARLESR.HYNEMAN

CASE PARTICIPATION

~ateFilell Case Name Case Number Issue
. .

Exhibit
..

.'
.

12/09/2003 Aquila, Inc. d/b/a Aquila HR20040024 Current Corporate Structure; Direct
Networks-MPS and Aquila's Financial Problems;
Aquila Networks-L&P Aquila's Organizational

Structure in 200 I; Corporate
History; Corporate Plant and
Reserve Allocations;
Corporate Allocation
Adjustments

12/09/2003 Aquila, Inc. d/b/a Aquila ER20040034 Corporate Plant and Reserve Direct
Networks-MPS and Allocations; Corporate
Aquila Networks-L&P Allocation Adjustments;

Aquila's Financial Problems;
Aquila's Organizational
Structure in 200 I; Corporate
History; Current Corporate

. Structure

03/17/2003 Southern Union Co. d/b/a GM20030238 Acquisition Detriment Rebuttal
Missouri Gas Energy

08/16/2002 The Empire District ER2002424 Prepaid Pension Asset; FAS Direct
Electric Company 87 Volatility; Historical

Ratemaking Treatments-
Pensions & OPEB Costs;
Pension Expense-FAS 87 &
OPEB Expense-FAS 106;
Bad Debt Expense; Sale of
Emission Credits; Revenues

04/17/2002 UtiliCorp United, Inc. G02002175 Accounting Authority Order Rebuttal
d/b/a Missouri Public
Service & St. Joseph
Light & Power

01122/2002 UtiliCorp United, Inc. ER2001265 Acquisition Adjustment Surrebuttal
d/b/a Missouri Public
Service

01122/2002 UtiliCorp United, Inc. EC2001265 Acquisition Adjustment; Surrebuttal
d/b/a Missouri Public Corporate Allocations;
Service

01/0812002 UtiliCorp United, Inc. EC2002265 Acquisition Adjustment Rebuttal
d/b/a Missouri Public
Service

01108/2002 UtiliCorp United, Inc. ER200 I672 Acquisition Adjustment Rebuttal
d/b/a Missouri Public
Service
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CHARLES R. HYNEMAN

CASE PARTICIPATION

Dat~'F:i1ed ' Case Name Case Number .Issue Exhibit
12/06/2001 UtiliCorp United, Inc. ER2001672 Corporate Allocations Direct

d/bla Missouri Public
Service

12/06/2001 UtiliCorp United, Inc. EC2002265 Corporate Allocations Direct
d/bla Missouri Public
Service

04/19/2001 Missouri Gas Energy, GR2001292 Revenue Requirement; Direct
a Division of Southern Corporate Allocations;
Union Company Income Taxes; Miscellaneous

Rate Base Components;
Miscellaneous Income
Statement Adjustments

11/30/2000 Holway Telephone TT2001119 Revenue Requirements Rebuttal
Company

06/2112000 UtiliCorp United, Inc. 1 EM2000369 Merger Accounting Rebuttal
Empire District Electric Acquisition
Company

05/02/2000 UtiliCorp United, Inc. 1 EM2000292 Deferred Taxes; Acquisition Rebuttal
St. Joseph Light and Adjustment; Merger Benefits;
Power Merger Premium; Merger

Accounting; Pooling of
Interests

03/0112000 Atmos Energy Company GM2000312 Acquisition Detriments Rebuttal
and Associated Natural
Gas Company

09/02/1999 Missouri Gas Energy G099258 Accounting Authority Order Rebuttal
04/2611999 Western Resources Inc. EM97515 Merger Premium; Merger Rebuttal

and Kansas City Power, Accounting
and Light Company

07/10/1998 Missouri Gas Energy, GR98140 SLRP MOs; Reserve; True-Up
a Division of Southern Deferred Taxes; Plant
Union Company

0511511998 Missouri Gas Energy, GR98140 SLRP MOs; Automated Surrebuttal
a Division of Southern Meter Reading (AMR)
Union Company

04/23/1998 Missouri Gas Energy, GR98140 Service Line Replacement Rebuttal
a Division of Southern Program; Accounting
Union Company Authority Order

0311311998 Missouri Gas Energy, GR98140 Miscellaneous Adjustments; Direct
a Division of Southern Plant; Reserve; SLRP; AMR;
Union Company Income and Property Taxes;
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CHARLES R. HYNEMAN

CASE PARTICIPATION

nate Filed Case Name "Case Number Issue Exhibit
1112111997 UtiliCorp United, Inc. ER97394 OPEB's; Pensions Surrebuttal

d/b/a Missouri Public
Service

08/07/1997 Associated Natural Gas GR97272 FAS 106 and FAS 109 Rebuttal
Company, Division of Regulatory Assets
Arkansas Western Gas
Company

06/26/1997 Associated Natural Gas GR97272 Property Taxes; Store Direct
Company, Division of Expense; Material &
Arkansas Western Gas Supplies; Deferred Tax
Company Reserve; Cash Working

Capital; Postretirement
Benefits; Pensions; Income
Tax Expense

10/11/1996 Missouri Gas Energy GR96285 Income Tax Expense; AAO Surrebuttal
Deferrals; Acquisition
Savings

09/27/1996 Missouri Gas Energy GR96285 Income Tax Expense; AAO Rebuttal
Deferrals; Acquisition
Savings

08/09/1996 Missouri Gas Energy GR96285 Income Tax Expense; AAO Direct
Deferrals; Acquisition
Savings

05/07/1996 Union Electric Company EM96149 Merger Premium Rebuttal

04/20/1995 United Cities Gas GR95160 Pension Expense; OPEB Direct
Company Expense; DeferredTaxes;

Income Taxes; Property
Taxes

05/16/1994 St. Joseph Light & Power HR94177 Pension Expense; Other Direct
Company Postretirement Benefits

04/1111994 St. Joseph Light & Power ER94163 Pension Expense; Other Direct
Company Postretirement Benefits

08/25/1993 United Telephone TR93181 Cash Working Capital Surrebuttal
Company of Missouri

08113/1993 United Telephone TR93181 Cash Working Capital Rebuttal
Company of Missouri

07/16/1993 United Telephone TR93181 Cash Working Capital; Other Direct
Company of Missouri Rate Base Components
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HojongKang

Educational Background and Work Experience

I have a Ph.D degree in Economics from the University of Missouri, Columbia in 2005, a

Master of Business Administration degree from California State University at East Bay in 1996

and a Bachelor of Science degree in Business Administration from Hong-Ik University, Korea in

1991. Prior to my current employment, I spent four years as the Associate Director for the

International Economic Research Institute at the University of Missouri and facilitated

government policy discussions with Korean government officials in the international scholar

community at the University of Missouri. From 2006 to 2008, I taught economics classes

including Money, Banking and Financial Market, Firm Theories, and

Intermediate Macroeconomics as an Adjunct Assistant Teaching Professor. While I was in the

Doctoral program, I worked as a Teaching Assistant for various economics classes and a

Research Assistant of economic analysis projects for Missouri's social benefit programs.

I have been employed by the Missouri Public Service Commission since March 2010 and

am responsible for Staffs review of electric utility resource planning compliance filings and

energy efficiency and demand response programs.

Appendix 1, Page 50



Manisha Lakhanpal

Present Position: Regulatory Economist III

I joined Missouri Public Service Commission in August 2007 as a Regulatory Economist II in the

Economic Analysis Section of the Energy Department, Operations Division.

Educational Background:

In December 2005, I graduated with a Masters of Science in Applied Economics, specializing in

Electricity, Natural Gas and Telecommunication, from Illinois State University, Normal, Illinois. I

have a Post Graduate Diploma in Business Management from Chetana's Institute of

Management and Research, Mumbai, India and an undergraduate degree in Political Science

and History from University of Delhi, New Delhi, India.

Work Experience:

first joined Missouri Public Service Commission as an· intern in 2006

(May 2006 - August 2006). Prior to returning to PSC I was employed by the Indiana Utility

RegUlatory Commission, Indianapolis, as a Utility Analyst (September 2006- August 2007).

During my time in Indiana I worked on a variety of cases and projects, including a major rate

case, wholesale power cost trackers for municipal utilities, environmental cost recovery cases, a

certificate of need for the first wind power project in Indiana as well as a related case involving

the purchase of output from the facility, and annual report to the legislature on the state of the

industry in Indiana.

In the summer of 2005 (May 2005-July 2005), I worked as an Intern at CommonWealth Edison

(ComEd), Chicago, on projects related to deregulation of electric markets in Illinois.

In India I have worked as an Operations Executive for an insurance company

(June 2001 - December 2003).
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Case Proceeding Participation

ComDanv Case Number . Issue
Missouri Gas Utility GR-2008-0060 Weather normal variables for weather

normalization
Empire District Electric ER-2008-0093 Weather normal variables for weather
Company normalization, Revenue for Large Power

and Laroe Transmission rate class
Trigen-Kansas City Energy HR-2008-0300 Weather normal variables and weather
Corporation-(Steam/Heail normalization factors
Ameren UE ER-2008-0318 Weather normal variables for weather

normalization, Revenue for Large Power
and Laroe Transmission rate class

Kansas City Power & Light ER-2009-0089 Weather normal variables for weather
Company normalization, Retail Rate Revenue
KCP&L GMO Company ER-2009-0090 Weather normal variables for weather

normalization
MGE (filed rebuttal and GR-2009-0355 Weather normal variables for weather
surrebuttal testimonv) normalization
Ameren UE ER-2010-0036 Weather normal variables for weather

normalization, Revenue for Large Power
and LarQe Transmission rate class

Empire Gas GR-2009-0434 Weather normal variables for weather
normalization

Empire District Electric ER-2010-0130 Weather normal variables for weather
Company normalization, Revenue for Large Power

and Large Transmission rate class
Laclede Gas Company (filed GR-2010-0171 Weather normal variables for weather
rebuttal) normalization
Atmos GR-2010-0192 Weather normal variables for weather

normalization

Publications: "Educational Attainment and AIDS Incidence: A Cross-Country Study", coauthored
with Dr. Rati Ram, Department of Economics, Illinois State University, Economics of Education
Review, 2008, vol. 27, issue 1, pages 14-21.
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SHAWN E. LANGE

PRESENT POSITION:

I am a Utility Engineering Specialist III In the Engineering Analysis Section, Energy

Department, Utility Operations Division.

EDUCATIONAL BACKGROUND AND WORK EXPERIENCE:

In December 2002, I received a Bachelor of Science Degree in Mechanical Engineering from the

University of Missouri, at Rolla now known as the Missouri University of Science and

Technology. I joined the Commission Staff in January 2005. I am a registered Engineer-in

Training in the State of Missouri.

TESTIMONY FILED:

Case Number Utility Testimony Issue
ER-2005-0436 Aquila Inc. Direct Weather Nonnalization

Rebuttal Weather Nonnalization
Surrebuttal Weather Nonnalization

ER-2006-0314 Kansas City Power & Light Direct Weather Nonnalization
Company Rebuttal Weather Nonnalization

ER-2006-0315 Empire District Electric Direct Weather Nonnalization
Company Surrebuttal Weather Nonnalization

ER-2007-0002 Union Electric Company Direct Weather Nonnalization
d/b/a AmerenUE

ER-2007-0004 Aquila Inc. Direct Weather Nonnalization
ER-2007-029I Kansas City Power & Light Staff Report Weather Nonnalization

Company Rebuttal Weather Nonnalization
ER-2008-0093 Empire District Electric Staff Report Weather Nonnalization

Companv
ER-2008-03l8 Union Electric Company StaffReport Weather Nonnalization

d/b/a AmerenUE
ER-2009-0089 Kansas City Power & Light StaffReport Net System Input

Comoanv
ER-2009-0090 KCP&L Greater Missouri StaffReport Net System Input

Ooerations Comoanv
ER-2010-0036 Union Electric Company StaffReport Net System Input

d/b/a AmerenUE

ER-2010-0130 Empire District Electric Staff Report Variable Fuel Costs
Company

Surrebuttal Variable Fuel Costs
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Educational and Employment Background and Credentials
of

Karen K. Lyons

I am currently employed as a Utility Regulatory Auditor IV for the Missouri Public

Service Commission (Commission). I was employed by the Commission in April 2007.

Previously, I was employed by AT&T as a Regulatory Complaint Manager from December 1999

to February 2007. In that capacity I was responsible for addressing consumer and business

complaints filed with various state and federal regulatory agencies. I earned a Bachelor of

Science degree in Management Accounting and a Masters in Business Administration from

Park University.

As a Utility Regulatory Auditor, IV I perform rate audits and prepare miscellaneous

filings as ordered by the Commission. In addition, I review all exhibits and testimony on

assigned issues, develop accounting adjustments and issue positions which are supported by

workpapers and written testimony. For cases that do not require prepared testimony, I prepare

StaffRecommendation Memorandums.

Cases I have been assigned are shown in the following table:

Caseffracking Number
"

Company Name - Issue,

QW-2008-0003 Spokane Highlands Water Company

GO-2008-0II3 Missouri Gas Energy - Infrastructure Service Replacement
Surcharge (ISRS).

ER-2008-0089 Kansas City Power and Light

ER·2008-0090 and
Kansas City Power and Light, Greater Missouri Operations

HR-2008-0092

GR-2009-0355 Missouri Gas Energy

SR-2010-0110 and
Lake Region Water and Sewer

WR-2010-0111

WR-2010-0I39 and
Valley Woods Water Company

SR-20IO-OI40

WR-20 I0-0202 Stockton Water Company

SA-20 IO-02 I9 Canyon Treatment Facility
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Keith A. Majors

Educational and Employment Background and Credentials

I am currently employed as a Utility Regulatory Auditor IV for the Missouri Public

Service Commission (Commission). I was employed by the Commission in June 2007. I earned a

Bachelor of Science degree in Accounting from Truman State University in May 2007.

As a Utility Regulatory Auditor, I perform rate audits' and prepare miscellaneous filings

as ordered by the Commission. In addition, I review all exhibits and testimony on assigned

issues, develop accounting adjustments and issue positions which are supported by workpapers

and written testimony. For cases that do not require prepared testimony, I prepare

Staff Recommendation Memorandums.

Prior Case Assignments:

Date Filed I Case Name I Case Number I Issues- I Exhibit
8/6/2010 Kansas City Power & ER-2010-0355 AFUDC, Property Taxes Staff Report

11/312010 Light Company
8/612010 KCP&L - Greater ER-201O-0356 AFUDC, Property Taxes Staff Report

ItI312010 Missouri Operations Company
1213112009 KCP&L Construction EO-201O·0259 AFUDC, Property Taxes Staff Report

8/3/2010 Audit and Prudence
ItI312010 Review
2113/2009 KCP&L - Greater HR-2009-0092 Payroll, Employee Benefits, Direct COS
3/13/2009 Missowi Operations Incentive Compensation Report,
4/9/2009 Company Rebuttal,

Surreburta1
2/13/2009 KCP&L • Greater ER·2009·0090 Payroll, Employee Benefits, Direct COS
3113/2009 Missouri Operations Incentive Compensation Report,
4/9/2009 Company Rebuttal,

Surrebuttal
211 112009 Kansas City Power & ER-2009-0089 Payroll, Employee Benefits, Direct COS
311 112009 Light Company Incentive Compensation Report,
4n12009 Rebuttal,

Surreburta1
8/112008 Trigen Kansas City HR·2008-0300 Fuel Inventories, Prepayments, Direct COS

Energy Corporation Materials and Supplies, Report
Property Taxes, Non-wage
Maintenance, PSC Assessment
Rate Case Expense

412812008 Spokane Highlands WR-2008-0314 Plant, ClAC Staff
Water Comoany Recommendation

12/1712007 Missouri Gas Energy GO-2008-0113 StaffMemorandum
ISRS
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Erin L. Maloney
Education

Bachelor of Science Mechanical Engineering
University of Las Vegas Nevada, May 1992

Professional Experience
Missouri Public Service Commission, Jefferson City, MO

January 2005 - Present
Utility Engineering Specialist III

Electronic Data Systems, Kansas City, Missouri
August 1995 - November 2002
System Engineer

Previous Testimony Filed Before the Commission

Case Number Tvne of Testimonv Issue

ER-200S-0436 Direct Reliability

ER-2006-031S Direct System Losses and Jurisdictional Demand and
Energy Allocation

ER-2006-0314 Direct, Rebuttal, System Losses and Jurisdictional Demand and
Surrebuttal, True-up Energy Allocation
Direct

ER-2007-0002 Direct System Losses and Jurisdictional Demand and
Energy Allocation

ER-2007-0004 Direct System Losses and Jurisdictional Demand and
Energy Allocation

ER-2007-0291 Staff Report System Losses and Jurisdictional Demand and
Energy Allocation

ER-2008-0093 Staff Report System Losses and Jurisdictional Demand and
Energy Allocation

ER-2008-0318 Staff Report, Fuel and Purchased Power Prices

Rebuttal,

Surrebuttal

ER-2009-0090 Staff Report Purchased Power Prices

ER-2009-0089 Staff Report Allocation Factor for Fuel & Purchased Power

ER-2010-0036 Staff Report Fuel and Purchased Power Prices
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I

Amanda C. Mc:Mellen
Utility Regulatory Auditor IV

EDUCATION

Bachelors of Scienc,e
DeVry Institute ofTEichnology, Kansas City, MO-June 1998

PROFESSIONAL EXPERIENCE

Missouri Public Service Commission
Utility Regulatory Auditor IV

November 2006 - Present
Utility Regulatory Auditor 11\

June 2002 - November 2006
Utility Regulatory Auditor \I

June 2000 - June 2002
Utility Regulatory Auditor I

June 1999 - June 2000

I am a Utility Regulatory Auditor for the Missouri Public Service Commission

(Commission). I graduated from the DeVry Institute of Technology in June 1998 with a

Bachelor of Science degree in Accounting. Before coming to work at the Commission, I

worked as an accounts receivable clerk. I commenced employment with the

Commission Staff in June 1999. As a Utility Regulatory Auditor, I am responsible for

assisting in the audits and examinations of the books and records of utility companies

operating within the state of Missouri.
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Amanda C. McMellen

SUMMARY OF RATE CASE TESTIMONY FILED

COMPANY

Osage Water Company

Osage Water Company

Empire District Electric Company

UtiliCorp United, Inc.! d/b/a
Missouri Public Service

BPS Telephone Company

Schedule ACM 1-1

CASE NO.

SR-2000-556

WR-2000-557

ER-2001-299

ER-2001-672

TC-2002-1076

ISSUES

Plant in Service
Depreciation Reserve
Depreciation Expense .
Operation & Maintenance Expense

Plant in Service
Depreciation Reserve
Depreciation Expense
Operation & Maintenance Expense

Plant in Service
Depreciation Reserve
Depreciation Expense
Cash Working Capital
Other Working Capital
Rate Case Expense
PSC Assessment
Advertising
Dues, Donations & Contributions

Insurance
Injuries and Damages
Property Taxes
Lobbying
Outside Services
Maintenance
SJLP Related Expenses

Accounting Schedules
Separation Factors
Plant in Service
Depreciation Reserve
Revenues
Payroll
Payroll Related Benefits
Other Expenses
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Amanda C. McMellen

SUMMARY OF RATE CASE TESTIMONY FILED

COMPANY
Aquila, Inc. d/b/a
Aquila Networks-MPS &
Aquila Networks-L&P

Fidelity Telephone Company

Aquila, Inc. d/b/a
Aquila Networks-MPS &
Aquila Networks-L&P

Empire District Electric Company

Aquila, Inc. d/b/a
Aquila Networks-MPS &
Aquila Networks-L&P

Empire District Electric Company

Schedule ACM 1-2

CASE NO.

ER-2004-0034

IR-2004-0272

ER-2005-0436

ER-2006-0315

ER-2007-0004

ER-2008-0093

ISSUES

Revenue Annualizations
Uncollectibles

Revenue
Revenue Related Expenses

Revenue Annualizations
Uncollectibles

Payroll
Payroll Taxes
40I(k) Plan
Health Care Costs
Incentive Compensation
Depreciation Expense
Amortization Expense
Customer Demand Program
Deferred State Income Taxes
Income Taxes

Revenue Annualizations
Uncollectibles
Maintenance Expenses
Turbine Overhaul Maintenance

Revenues
Bad Debts
Employee Benefits
Tree Trimming
Storm Costs
Customer Programs
Amortizations
Current Income Taxes
Deferred Income taxes
Jurisdictional Allocations
Corporate Allocations
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Amanda C. McMellen

SUMMARY OF RATE CASE TESTIMONY FILED

COMPANY CASE NO.

Missouri Gas Energy, GR-2009-0355
a Division of Southern Union Company

Missouri-American Water Company WR-2010-0131

Schedule ACM 1-3

ISSUES

StaffReport Cost of Service
Revenues-Customer Growth
Corporate Allocations
Other Rate Base Items
Amortization Expense
Interest expense on customer Deposits
Rents and Leases

Staff Report Cost of Service
Corporate and District Allocations
Lobbying Costs
Net Negative Salvage
Amortization of Regulatory Assets
Belleville Lab Expenses
Comprehensive Planning Study
Payroll
Payroll Taxes
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DAVID MURRAY

Educational and Employment Background and Credentials

I am currently the Acting Utility Regulatory Manager of the Financial Analysis

Department for the Missouri Public Service Commission (Commission). I accepted the position

of a Public Utility Financial Analyst in June 2000 and my position was reclassified in August

2003 to an Auditor III. I was promoted to the position of Auditor IV, effective July I, 2006. I

was employed by the Missouri Department of Insurance in a regulatory position before I began

my employment at the Missouri Public Service Commission.

I was authorized in October 2010 to use the Chartered Financial Analyst (CFA)

designation. The use of the CFA designation requires the passage of three rigorous examinations

addressing many investment related areas such as valuation analysis, portfolio management,

statistical analysis, economic analysis, financial statement analysis and ethical standards. In

addition to the passage of the examinations a CFA charterholder must have four years of relevant

professional work experience.

In May 1995, I earned a Bachelor of Science degree in Business Administration with an

emphasis in Finance and Banking, and Real Estate from the University of Missouri-Columbia. I

earned a Masters in Business Administration from Lincoln University in December 2003.

I have been awarded the professional designation Certified Rate of Return Analyst

(CRRA) by the Society of Utility and Regulatory Financial Analysts (SURFA). This designation

is awarded based upon experience and successful completion of a written examination, which I

completed during my attendance at a SURFA conference in April 2007.
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CASE PROCEEDING PARTICIPATION

DAVID MURRAY

D"ateFiled Case Number Company Name
Testimony, .' Issue(s)

Type. . '. .
' .

-
05/06/10 WR-2010-0131 Missouri-American Water Surrebuttal Rate ofReturn

Company Capital Structure

04/15/10 WR-2010-0131 Missouri-American Water Rebuttal Rate of Return
Company Capital Structure

03/09/10 WR-2010-0131 Missouri-American Water Cost of Rate of Return
Company Service Capital Structure

Report

03/05/10 ER-2010-0036 Union Electric Company d/b/a Surrebuttal Rate of Return
AmerenUE Capital Structure

02/ll/10 ER-2010-0036 Union Electric Company d/b/a Rebuttal Rate of Return
AmerenUE Capital Structure

12/18/09 ER-2010-0036 Union Electric Company d/b/a Cost of Rate of Return
AmerenUE Service . Capital Structure

Report

10/14/09 GR-2009-0355 Missouri Gas Energy Surrebuttal Rate ofReturn
Capital Structure

09/28/09 GR-2009-0355 Missouri Gas Energy Rebuttal Rate of Return
Capital Structure

08/21/09 GR-2009-0355 Missouri Gas Energy Cost of Rate of Return
Service Capital Structure
Report

04/09109 HR-2009-0092 KCP&L Greater Missouri Surrebuttal Rate of Return
Operations Company Capital Structure

04/09/09 ER-Z009-0090 KCP&L Greater Missouri Surrebuttal Rate ofReturn
Operations Company Capital Structure

04/07/09 ER-Z009-0089 Kansas City Power & Light Surrebuttal Rate of Return
Company Capital Structure

03/13/09 HR-2009-0092 KCP&L Greater Missouri Rebuttal Rate of Return
Operations Company Capital Structure

03/13/09 ER-Z009-0090 KCP&L Greater Missouri Rebuttal Rate of Return
Operations Company Capital Structure

03/11/09 ER-Z009-0089 Kansas City Power & Light Rebuttal Rate ofReturn
Company Capital Structure

02/13/09 HR-2009-0092 KCP&L Greater Missouri Cost of Rate of Return
Operations Company Service Capital Structure

Report
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CASE PROCEEDING PARTICIPATION

DAVID MURRAY

, ' ,

Date Filed Case Number CompanyName
Testimony Issue(s)

.. .. Type. .

02/13/09 ER-2009-0090 KCP&L Greater Missouri Cost of Rate of Return
Operations Company Service Capital Structure

Report

02/11109 ER-2009-00S9 Kansas City Power & Light Cost of Rate of Return
Company Service Capital Structure

Report

OS/01/200S HR-200S-0300 Trigen-Kansas City Energy Cost of Rate of Return
Corporation Service Capital Structure

Report

01l1S1200S GR-200S-0060 Missouri Gas Utility, Inc. Cost of Rate of Return
Service Capital Structure
Report

07/3112007 WR-2007-0216 Missouri-American Water Surrebuttal Rate ofReturn
Company Capital Structure

07/13/2007 WR-2007-0216 Missouri-American Water Rebuttal Rate of Return
Company Capital Structure

06/0S/2007 WR-2007-0216 Missouri-American Water Direct Rate of Return
Company Capital Structure

12/27/2006 GR-2006-0422 Missouri Gas Energy True-up Rate ofReturn
Direct Capital Structure

12/1112006 GR-2006-0422 Missouri Gas Energy Surrebuttal Rate of Return
Capital Structure

11/2112006 GR-2006-0422 Missouri Gas Energy Rebuttal Rate of Return
Capital Structure

10/13/2006 GR-2006-0422 Missouri Gas Energy Direct Rate of Return
Capital Structure

08/18/2006 ER-2006-031S Empire District Electric Co. Surrebuttal Rate of Return
Capital Structure

07/2S/2006 ER-2006-031S Empire District Electric Co. Rebuttal Rate of Return
Capital Structure

06/23/2006 ER-2006-03IS Empire District Electric Co. Direct Rate ofReturn
Capital Structure

12/13/200S ER-200S-0436 Aquila, Inc. dba Aquila Surrebuttal Rate of Return
Networks-MPS and Aquila Capital Structure
Networks-L&P

11/1S/200S ER-200S-0436 Aquila, Inc. dba Aquila Rebuttal Rate of Return
Networks-MPS and Aquila Capital Structure
Networks-L&P
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CASE PROCEEDING PARTICIPATION

DAVID MURRAY

. . .

Date Filed Case Number ..Company Name
Testimony

Issue(s) .
Type . . '.

10/14/2005 ER-2005-0436 Aquila, Inc. dba Aquila Direct Rate of Return
Networks-MPS and Aquila Capital Structure
Networks-L&P

11124/2004 ER-2004-0570 Empire District Electric Co. Surrebuttal Rate of Return
Capital Structure

11104/2004 ER-2004-0570 Empire District Electric Co. Rebuttal Rate of Return
Capital Structure

09/20/2004 ER-2004-0570 Empire District Electric Co. Direct Rate of Return

07/19/2004 GR-2004-0209 Missouri Gas Energy True-Up Rate of Return
Direct Capital Structure

06/14/2004 GR-2004-0209 Missouri Gas Energy Surrebuttal Rate of Return
Capital Structure

05124/2004 GR-2004-0209 Missouri Gas Energy Rebuttal Rate of Return
Capital Structure

04115/2004 GR-2004-0209 Missouri Gas Energy Direct Rate of Return
Capital Structure

03/1112004 IR-2004-0272 Fidelity Telephone Company Direct Rate ofRetum
Capital Structure

02113/2004 GR-2004-0072 Aquila, Inc. dba Aquila Rebuttal Rate ofReturn Capital
Networks-MPS and Aquila Structure
Networks-L&P

0211312004 ER-2004-0034 Aquila, Inc. dba Aquila Surrebuttal Rate of Return Capital
Networks-MPS and Aquila Structure
Networks-L&P

02/13/2004 HR-2004-0024 Aquila, Inc. dba Aquila Surrebuttal Rate of Return Capital
Networks-MPS and Aquila Structure
Networks-L&P

01126/2004 HR-2004-0024 Aquila, Inc. dba Aquila Rebuttal Rate ofRetum Capital
Networks-MPS and Aquila Structure
Networks L&P

01126/2004 ER-2004-0034 Aquila, Inc. dba Aquila Rebuttal Rate ofReturn Capital
Networks-MPS and Aquila Structure
Networks L&P

01109/2004 WT-2003-0563 Osage Water Company Rebuttal Rate of Return Capital
Structure

01/09/2004 ST-2003-0562 Osage Water Company Rebuttal Rate ofReturn Capital
Structure

01/06/2004 GR-2004-00n Aquila, Inc. Direct Rate of Return Capital
Structure
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CASE PROCEEDING PARTICIPATION

DAVID MURRAY

~ , ,

TestimonyDate Filed 'Case Number Company,Name, Issue(s)
- , , ,Type - , -, "

12/19/2003 ST-2003-0562 Osage Water Company Direct Rate of Return Capital
Structure

12/1912003 WT-2003-0563 Osage Water Company Direct Rate of Return Capital
Structure

12/09/2003 ER-2004-0034 Aquila, Inc, Direct Rate of Return Capital
Structure

12/0912003 HR-2004-0024 Aquila, Inc, Direct Rate ofReturn Capital
Structure

12/05/2003 WC-2004-0168 Missouri-Ameri<:an Water Co Surrebuttal Rate of Return Capital
Structure

12/05/2003 WR-2003-0500 Missouri-Ameri<:an Water Co Surrebuttal Rate of Return Capital
Structure

IlII012003 WR-2003-0500 Missouri-Ameri<:an Water Rebuttal Rate ofReturn Capital
Company Structure

11110/2003 WC-2004-0168 Missouri-American Water Rebuttal Rate of Return Capital
Company Structure

10103/2003 WC-2004-0168 Missouri-American Water Direct Rate of Return Capital
Company Structure

10103/2003 WR-2003-0500 Missouri-American Water Direct Rate of Return Capital
Company Structure

031I7/2003 GM-2003-0238 Southern Union Co. dba Rebuttal Insulation
Missouri Gas Energy

10/16/2002 ER-2002-424 The Empire District Electric Surrebuttal Rate of Return
Company Capital Structure

09/24/2002 ER-2002-424 The Empire District Electric Rebuttal Rate of Return
Company Capital Structure

08/16/2002 ER-2002-424 The Empire District Electric Direct Rate of Return
Company Capital Structure

08/06/2002 TC-2002-1076 BPS Telephone Company Direct Rate ofReturn
Capital Structure

01/22/2002 ER-2001-672 UtiliCorp United Inc. dba Surrebuttal Rate of Return
Missouri Public Service Capital Structure

01122/2002 EC-2002-265 UtiliCorp United Inc. dba Surrebuttal Rate of Return
Missouri Public Service Capital Structure

01/08/2002 ER-2001-672 UtiliCorp United Inc. dba Rebuttal Rate of Return
Missouri Public Service Capital Structure

01/08/2002 EC-2002-265 UtiliCorp United Inc. dba Rebuttal Rate ofRetum
Missouri Public Service Capital Structure
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CASE PROCEEDING PARTICIPATION

DAVID MURRAY
~

TestimonyDate Filed Case Number Company Name . Issue(s). .
Type~..

12/06/2001 ER-2001-672 UtiliCorp United Inc. dba Direct Rate of Return
Missouri Public Service Capital Structure

12/06/2001 EC-2002-265 UtiliCorp United Inc. dba Direct Rate of Return
Missouri Public Service Capital Structure

05/22/2001 GR-2001-292 Missouri Gas Energy, A Rebuttal Rate of Return
Division of Southern Union Capital Structure
Company

04/19/2001 GR-2001-292 Missouri Gas Energy, A Direct Rate of Return
Division of Southern Union Capital Structure
Company

03/0112001 TT-2001-328 Oregon Farmers Mutual Rebuttal Rate of Return
Telephone Company Capital Structure

02/28/2001 TR-2001-344 Northeast Missouri Rural Direct Rate of Return
Telephone Company Capital Structure

0113112001 TC-2001-402 Ozark Telephone Company Direct Rate of Return
Capital Structure
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Bret G. Prenger

Education and Employment Background and Credentials

I am currently employed as a Utility Regulatory Auditor III for the Missouri Public

Service Commission (Commission). I began my employment with the Commission on

June 2, 2008. I earned a Bachelor of Science in Accounting from Missouri State University, in

Springfield, MO in May 2008. In earning this degree I completed numerous core Accounting and

business classes. I look forward to earning my Masters in Business Administration in the

near future.

As a Utility Regulatory Auditor, I perform rate audits and prepare miscellaneous filings

as ordered by the Public Service Commission. In addition, I review all exhibits and testimony on

my assigned issues, develop adjustments and issue positions which I then support by work

papers and written testimony. For those cases that do not require prepared testimony, I prepare

Staff Recommendation Memorandums.

Other cases I have been assigned to or participated are:

. Case Number Company Name - Issue

ER-20IO-0356 KCP&L-Greater Missouri Operations Company-
(GMO)

ER-2010-0355 Kansas City Power and Light Company-Electric

SR-20IO-0320 Timber Creek Sewer Company

WR-2010-0202 Stockton Hills Water Company

WR-2010-0111 Lake Region Water and Sewer Company
(LRWS)

SR-2010-0110 Lake Region Water and Sewer Company
(LRWS)

GR-2009-0355 Missouri Gas Energy (MGE), a Division of
Southern Union (Electric)

HR-2009-0092 KCP&L Greater Missouri Operations Company
(GMO) - L&P (Steam)

Schedule BGP I - 1
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Case Number Company Name - Issue

ER-2009-0090 KCP&L Greater Missouri Operations Company
(GMO) - MPS and L&P (Electric)

ER-2009-0089
Kansas City Power & Light Company - Direct
Report- Material and Supplies, Prepayments,
Advertising and Rate Case Expenses

GO-2009-0009 Missouri Gas Energy (MGE) - Infrastructure
Service Replacement Surcharge (lSRS)

SR-2008-0389 West 16th Sewer Company

SR-2008-0388 WPC Sewer Company

Schedule BGP I - 2
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Educational and Employment Background and Credentials

Of

Arthur W. Rice PE

1 am currently employed as a Utility Regulatory Engineer 1 for the Missouri Public Service

Commission (Commission). 1 was employed by the Commission in April of 2008. Currently a

Staff Expert on Utility Company Regulatory Depreciation for water, sewer, gas distribution, and

electrical companies.

1 received a Bachelors of Science in Chemical Engineering from the University of

Massachusetts in 1979. 1 am a licensed professional engineer in the state of Missouri,

License No. 028012

From 1998 to 2008 worked as a self employed business owner. 1 established

Arthur Rice Contracting LLC and developed a residential subdivision on 270 Acres in Callaway

County Missouri., obtained the appropriate permits, installed infrastructure and built residential

homes. Thirty seven families have moved into the development resulting in approximately

$8,000,000 added to the Callaway County property tax base. 1continue to be the President of the

Homeowner's association, operate the subdivision sewer company, and maintain the subdivision

roads.

From 1979 to 1998 1 was employed by Monsanto Company and then Air Products and

Chemicals as an engineer and project manager in an industrial equipment manufacture and sales

division. I was assigned progressively responsible assignments in equipment and process

development, plant operations and plant construction. The processes revolved around

manufacturing, installation and operation of gas separation equipment for oil refineries, chemical

plants and natural gas processing.

From 1972 to 1977 I was employed by General Electric Company as a tool and die maker

apprentice. The facility I worked at produced power, distribution and pole transformers, plus

electrical switch gear, surge arrestors and electrical connectors.

From 1966 to 1972 I was trained and employed by the U.S. Navy as a nuclear propulsion

plant operator, plant water chemist, and radiological controls specialist. Qualified in submarines

and served 3 Yz years on a nuclear submarine. 1 served the last six months of my tour of duty as

an engine room supervisor on a large ammunitions transport ship which was powered by oil fired

boilers.
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CASE PARTICIPATION of
Arthur W. Rice

CaselTracking Number Company Name - Issue

SR-2008-0388 WPC Sewer, Depreciation Review

SR-2008-0389 West 16Th Street, Depreciation Review

WA-2008-0403 Seaes Mobile Home Park, Depreciation Assianment

WR-2009-0098 Raytown Water Company, Depreciation Review

SR-2009-0144 Cannon Home Assoc. Depreciation Review

WR-2009-0145 Peaceful Vallev Service Co., Depreciation Review

SR·2009-0146 Peaceful Valley Service Co., Depreciation Review

WR-2009-0218 Terre Du Lac Utilities Corp., Depreciation Review

SR·2009-0219 Terre Du Lac Utilities Corp., Depreciation Review

WR-2009-0227 Lakeland Heiahts Water, Deoreciation Review

WR-2009-0228 Wispering Hills Water, Depreciation Review

WR·2009-0229 Oakbrier Water Company, Depreciation Review

SR·2009-0226 R.D.SewerCompanv, Depreciation Review

GA-2009-0264 Missouri Gas Utilities, Deoreciation Assianment

WA-2009-0316 Highway H Utilities, Depreciation Assignment

SA·2009-0317 HiQhway H Utilities, Depreciation AssiQnment

SA·2009-0319 Mid Mo Sanitiation LLC, Depreciation Assianment

SR-2009-0298 Port Perry Service Company, Depreciation Review

WR·2009-0299 Port Perry Service Company, Depreciation Review

SA·2009-0401 Seces Mobile Home Park, Depreciation Assicnment

SR-2009-0392 Hiahway H Utilities, Depreciation Review

WR2009-0393 Highway H Utilities, Depreciation Review

WR-2009-0418 Gladlo Water and Sewer, Depreciation Review

SR·2009·0419 Gladlo Water and Sewer, Depreciation Review

WR-2009-0395 Noel Water Co., Depreciation Review

ER-2010-0036 AmerenUE, Staff Expert for Depreciation

SR-2010-0095 Mid Mo Sanitiation LLC, Depreciation Review

WR-2010-0139 Valley Woods Water Companv, Depreciation Review

SR-2010-0140 Vallev Woods Water Co., Depreciation Review

WA-2010-0281 Holtarewe Farms Water, Depreciation Assianment

SA-2010-0282 . Hoitgrewe Farms Sewer, Depreciation Assignment

WR-2010-0304 Raytown Water Companv, Depreciation Review

WR-2010-0309 Middlefork Water, Depreciation Review
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John A. Rogers

Educational Background and Work Experience

I have a Master of Business Administration degree from the University of San Diego and

a Bachelor of Science degree in Engineering Science from the University ofNotre Dame and am

a registered professional engineer. My work experience includes 34 years in energy utility

engineering, system operations, strategic planning, regulatory affairs and management

consulting. From 1974 to 1985, I was employed by San Diego Gas & Electric with

responsibilities in gas engineering, gas system planning and gas system operations. From 1985

to 2000, 1 was employed by Citizens Utilities in leadership roles for gas operations in Arizona,

Colorado and Louisiana. From 2000 to 2003, 1 was an executive consultant for Convergent

Group (a division of Schlumberger) providing management consulting services to energy

companies. From 2004 to 2008, I was employed by Arkansas Western Gas and was responsible

for strategic planning and resource planning. I have provided expert testimony before the

California Public Utilities Commission, Arizona Corporation Commission,

Arkansas Public Service Commission and Missouri Public Service Commission in general rate·

cases, applications for special projects and gas resource plan filings. I have been employed by

the Missouri Public Service Commission since December 2008 and am responsible for Staff s

review of electric utility resource planning compliance filings, demand-side management

programs and fuel adjustment clauses.

Schedule JAR 1 - 1
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John A. Rogers

Testimony, Reports and Rulemakings

BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION

File Number

ER-2010-0036

EX-2010-0368
EW-2010-0254

EX-2010-0254
EW-2009-0412

EO-2009-0237

ER-2009-0090

Company/Organization

Ameren Missouri

Missouri Public Service
Commission

Missouri Public Service
Commission

KCP&L Greater Missouri
Operations Company

KCP&L Greater Missouri
Operations Company

Fuel Adjustment Clause
Demand-Side Programs (DSM)
DSM Cost Recovery

Missouri Energy Efficiency
Investment Act Rulemaking

Electric Utility Resource
Planning Rulemaking

Electric Utility Resource
Planning Compliance Filing

Fuel Adjustment Clause

BEFORE THE ARKANSAS PUBLIC SERVICE COMMISSION

Docket Number Company Issue

07-079-TF Arkansas Western Gas Arkansas Weatherization Program

07-078-TF Arkansas Western Gas Initial Energy Efficiency Programs

07-041-P Arkansas Western Gas Special Contract

06-028-R Arkansas Western Gas Resource Planning Guidelines for
Electric Utilities

OS-IlI-P Arkansas Western Gas Gas Conservation Home
Weatherization Program

Schedule JAR I - 2
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HENRY WARREN, PHD

REGULATORY ECONOMIST

UTILITY OPERATIONS DIVISION

ENERGY DEPARTMENT

EDUCAnON AND EXPERIENCE

I received my Bachelor ofArts and my Master ofArts in Economics from the University of

Missouri-Columbia, and a Doctor ofPhilosophy (PhD) in Economics from Texas A&M University.

Prior to joining the PSC Staff (Staff), I was an Economist with the U.S. National Oceanic and

Atmospheric Administration (NOAA). At NOAA I conducted research on the economic impact of

climate and weather. I began my employment at the Commission on October I, 1992 as a

Research Economist in the Economic Analysis Department. My duties consisted of calculating

adjustments to test-year energy use based on test-year weather and normal weather, and I also

assisted in the review of Electric Resource Plans for investor owned utilities in Missouri. From

December I, 1997, until May 2001, I was a Regulatory Economist II in the Commission's

Gas Department, where my duties included analysis of issues in natural gas rate cases and were

expanded to include reviewing tariff filings, applications and various other matters relating to

jurisdictional gas utilities in Missouri. On June I, 200I the Commission organized an

Energy Department and I was assigned to the Tarifli'Rate Design Section ofthe Energy Department.

My duties in the Energy Department include analysis of issues in rate cases of natural gas and

electric utilities, tariff filings, applications, and various other matters relating to jurisdictional gas

and electric utilities in Missouri, including review ofElectric Resource Plans and Regulatory Plans

for investor owned electric utilities in Missouri. I have also served on various task forces,

collaboratives, and working groups dealing with issues relating to jurisdictional natural gas and

electric utilities.
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MISSOURI PUBLIC SERVICE COMMISSION

CASES IN WHICH PREPARED TESTIMONY,

REpORT, OR REVIEW WAS SUBMITTED BY:

HENRY E. WARREN, PHD

COMPANY NAME

St. Joseph Light and Power Company

Laclede Gas Co.

Missouri Public Service

Western Resources

Laclede Gas Co.

Kansas City Power & Light Co.

United Cities Gas Co.

UtiliCorp United, Inc.

The Empire District Electric Co.

The Empire District Electric Co.

St. Joseph Light and Power Company

Laclede Gas Co.

Missouri Gas Energy

The Empire District Electric Co.

Union Electric Co.

Missouri Gas Energy

Laclede Gas Co.

St. Joseph Light & Power Company

Laclede Gas Co.

Union Electric Company (d/b/a AmerenUE)

Missouri Gas Energy

Laclede Gas Co.

CASE NUMBER

GR-93-042I

GR-93-149

GR-93-17i

GR-93-240 1

GR-94-2201

EO-94-36012

GR-95-1601

EO-95-1872

ER-95-279\

EO-96-562

EO-96-1982

GR-96-193 1

GR-96-285 1

ER-97-081 1

GR-97-393 1

GR-98-1401

GR-98-3741

GR-99-2461

GR-99-315 1

GR-2000-51i

GR-2001-2921

GR-2001-6291

ITestimony includes computations to adjust test year volumes, therms, or kWh to normal weather.

2StaffReport or Review
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MISSOURI PUBLIC SERVICE COMMISSION

CASES IN WHICH PREPARED TESTIMONY,

REpORT OR REVIEW WAS SUBMITTED BY:

HENRY E. WARREN, PHD

(CONTINUED)

COMPANY NAME

Laclede Gas Company

Laclede Gas Company

Aquila, Inc.

Laclede Gas Company

Laclede Gas Company

Aquila, Inc., (d/b/a Aquila Networks MPS and L&P)

Missouri Gas Energy

Laclede Gas Company

Kansas City Power & Light Company

Union Electric Company (d/b/a AmerenUE)

The Empire District Electric Company

The Almos Energy Corporation

Missouri Gas Energy

Union Electric Company (d/b/a AmerenUE)

Kansas City Power & Light Company

Aquila, Inc., (d/b/a Aquila Networks MPS and L&P)

Laclede Gas Company

Missouri Gas Energy - The Empire District Gas Company

Union Electric Company (d/b/a AmerenUE)

CASE NUMBER

GC-2002-01102

GR-2002-03561

GC-2003-0131 2

GC-2003-02122

GT-2003-0117

GR-2004-00n1

GR-2004-0209

GC-2004-02402

EO-2005-03292

EO-2006-02402

ER-2006-0315

GR-2006-038i

GR-2006-04221

GR-2007-0003 1

EO-2007-000g2

EO-2007-02982

GR-2007-02082

GA-2007-0289, et al

EO-2007-04092

lTestimony includes computations to adjust test year volumes, therms, or kWh to Donnal weather.

'Staff Repon or Review
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MISSOURI PUBLIC SERVICE COMMISSION

CASES IN WHICH PREPARED TESTIMONY,

REpORT OR REVIEW WAS SUBMITTED BY:

HENRyE. WARREN, PHD

(CONTINUED)

The Empire District Electric Company

Union Electric Company (d/b/a AmerenUE)

Missouri Gas Energy

The Empire District Gas Company

The Empire District Electric Company

Laclede Gas Company

Atmos Energy Corporation

EO-2008-00692

ER-2008-0318

GR-2009-0355 1

GR-2009-0434

ER-2010-0130

GR-20 10-0171 2

GR-201000192

ITestirnony includes computations to adjust test year volumes, therms, or kWh to normal weather.

2StaffReport or Review

Schedule HEW I - 4 Appendix 1, Page 76



Credentials and Background of

Seoung Joun Won

I am currently employed as a Regulatory Economist I in the Economic Analysis Section,

Energy Department, Utility Operation Division of the Missouri Public Service Commission. I

have been employed at the Missouri Public Service Commission since May 2010.

I received my Bachelor of Arts, Master ofArts, and Doctor of Philosophy in Mathematics

from Yonsei University in Seoul, South Korea, and earned my Doctor of Philosophy in

Economics from the University of Missouri - Columbia. Also, I passed several certificate

examinations for Finance Specialist in South Korea such as Enterprise Resource Planning

Consultant, Financial Risk Management, Derivatives Consultant, and Financial Planner.

Prior to joining the Commission, I taught both undergraduate and graduate level

mathematics in the Korean Air Force Academy and Yonsei University for 13 years. I served as

the director of the Education and Technology Research Center in NeoEdu for 5 years.

My duties in the Commission include managing weather data, calculating normal

weather, and analyzing revenues and rate designs.
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MISSOURI PUBLIC SERVICE COMMISSION

STAFF REPORT

COST OF SERVICE

APPENDIX 2
Support for Staff Cost

of
Capital Recommendations

KANSAS CITY POWER & LIGHT COMPANY
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Slump Over, Pain Persists
Bureau Calls End to Recession, Longest Since 1930s; Jobs Recovery Still Slow
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By SARA MURRAY

It's official: The 2007-2009
recession, which wiped out 7.3
million jobs, cut 4.1% from eeo·
nomic output and cost Amer!·
cans 21% of their net worth,
marked the longest slump since
the Great Depression.

The end of the recession ac·
curred in June 2009, 18 months
after the economy began sliding
into a downturn in December
2007, said the National Bureau
of Economic Research's Business
Cycle Dating Committee, a group
of academic economists that de
termines the widely accepted
benchmarks for u.s. recessions.
The next-longest postwar slumps
were those of the .early 19705
and the early 1980s, both of
which lasted 16 months.

But while the declaration
marks a milestone, the economy
still faces stubbornly slow
growth and thus persistently
h!gh joblessness. 11lat point was
driven home by a report Monday
from the Organization for Eco
nomic Cooperation and Develop·
ment in Paris, which said it
doesn't expect the U.S.'s unem
ployment rate to fall toprereces
sion levels until at least 2013.

Yet the economy is also
» showing signs that It has at least
6f avoided a swoon back into reces- i
n sion, including a recent string of .!
';S" better-than-expected dataon. 1;

3 housing, manufacturing and em- ,.. ..,. . .} ;;a Please turn topageA2 unemJi.lOYn1ent.,rates are stIil high. 'Hundreds of appftcants ~ed. out fur Work at the. Port ,'of Mla;;:r: ,;,~--.,"';'~"':::d
» ,,' J' .. '' .~~~1Mk..@jiiii@ij4itM-f
.:.,"""''''' Attachment A-1
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~ RecessionDeclaredOverbutPainPersists
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ContinuedfromPageOne
pJoyment. Another upbeat signal
is that companies have notched
strong earnings in recent quar
ters-and are expected to do so
again when they .stiiIl't rePDl'ting
third-qnarter results nen
montb--nisirtg: hopes that firms
might soon crank up hirlDg.

Stocks COlrtinued tbeJr recem:
rebound yesttrday; with the Dow
Jones Industrial Average rlsU;g
145.71 points to close at
l.O153.62. Stock-market~
have taken heart from the good
signals, pUShing up the Dow
nearly '.-4% this month.

Monday's ,close was the high
est for the Dow since May 13,
.Just one weelc after the May 6
"flash aash." At the time, the
Dow was on its way to a 14%
tumble from its highs for the
year. The l)Qw has since erased
most of those losu:s, as the mar·
ket's worst fears of the spring
and early .stlI:tlIllI!r-indu:ding the
Ii.sk of a European finaJ:lcial cri
sis, another computer-driVen
5tOc:k-market: debacle and a dou
ble·dip recession In the
u.S.-have gradually faded.

The market has also gotten a
lift reeently from a rising tide of
COlJIOrate merger activity, which
promises big payoffs for share
holders. Companies have been
luring investOrS to buy stock with
dividends and share buybacks.

1tIlt the uncertainties that

• Obarna hinI:5; at changes to IU
__ AS

The global te!ecom equip
ment market is set to grow to
€!SO billion ($196 billion) by
2013, according to Idate, a
French research group. A Mon
day Corporate News article
about AJcateI-Lueent inC01Tectly
gave the dollar conversion as
$1lI6 million.

bmmted investors earner this year
ba:vm't entireI.y faded, and the
stade Inarket is still off its lUg:hs
fur the year, and even further be
low the IlM!Is before the LehInan
Brothers banJcruptcy in zooa.

News of the recession's offi
cial end. point was greeted with
near silence in Washington. Rl!
publicans weren't keen to say
the economy has been gl'lJWing
for more than a year now. And
Democrats, with ordinary Ameri
cansf~ little relief: weren't
trumpeting the findiDgs either.
The White Househas taken con
siderable beat for launching -reo
covery swnmer"" in June and

. aren't about to hOist a "Mission
Accomplished" banner now,
White House offid.als say.

Popular frustration with the,
economy was on display at a
town hall meet:ing in Washing
ton, aired by CNBC, where Presi
dent Bartek: Obazna was pep-
pered. with questions. The chief
financial oftieer of AlnVets, a
vetenns orguiution,. stood to
tell him, "quite frankly, I'm ex
hausted. I'm exhausted of de
fending you, defending your ad·
ministration, defending the
mantle of change that I voted for
and deeply disappointed with
where we are rtght noW." -

A man who desa11led hiIJlSe1f
as a 30-year-old recent law
school graduate struggling to
make intum payments on his
student loans asked: "Is the
American Dream dead to me?'"

The president was caretul tD

The surnames of desIgners
Josepb Altuzarra and YIgal Az
roue! were misspelled. re~
tively, as Altazurra and Azruel
in a 5ept.16 Fashion Week arti
cle about a new Dolce & Gab
bana store in Milan.

Mike Pence is a member of

express more sympathy than
confidence. "Even though econo
mists may .say that the recession
offidally ended last year, obvi
ously, for the millions of people
;who are still out of work, people
who have seen their home values
decline, people who are strug
gliIIg to pay the bills day to day,
it's still very real fur them,"
President Obama said.

The NEER aclcnowledged in
its announcement that the end
ofthe reeession doesn't .signify a
healthy economy, only that: the
period of decliJling economic ac
tivitY, measured by indicators
SUCh as eeonomic outpu:t and in
comes, has come to an end.

Robert H.aIJ., chair of the
NBER committee and an eco
nomics professor at Stanford
UniversitY, said the group was
conscious that announcing the
recession ended over ayear ago
could be confusing. Many people
"think m:ession means bad time,
and there's no question we're
{stillJ in bad tUnes," he~

The economy has a long way
to go to regain the levels it hit
before the downtwn.

The us. 0lI1y recently began
adding jobs, at a very low rate,
which means the country has lost
7.6 million positions since the
start of the recession in Decem
ber ZOO1. That's about 300,000
lIlO1I! than~ lost by the reces
sion'S June 2009 end polnt.

Meanwhile, real gross domes
tic prodllrt has made up only 2.9
percentage points of the 4.HIi

the House of Representatives.
In some editions Monday, a
photo caption accompanying a
U.S. News article about the
congressman incorrectly iden
titied him as a senator. In addI
don, Mr. Pence was incorrectlY
referr~ to as Mr. Pace in one
instance in the article.

lost during the recession, while
household net worth has recov
ered onlY 4 percentage points of
the 2191i lost.

"We see low growth and high
unemploymen1: and high deficits
for a few years to come," Angel
GuIria, S@Cfetary general for the
OECD, said in an interview, "a
rather mediocre scenario in the
abSence ofpo!iey tntervention."

That means the government
may need to contilme providing
exaaordinmy support for the la
bor market, according to the
OECD's fei:ommendations, COIl
~ in the group's report on
the U.s. economy. Steps would
include additional job tntiniJtg
and education programs to bet
ter match wotkezs' sldlls to busi
ness needs and to update the
skills of the long·term unem
piOYed, the OECD wrote.

Some 6.2 million unemployed
Aznerican workers have been out
of a job for at least 27 weeks.
The longer they're unemployed,
the more their sJcills can degrade
and the more d1ffil:ult it can be
for them to rejoin the lahor mar
ket. presenting a long-term em
ployment problem.. "Previous
U.s. recessions have exhibited no
long-tenn damage- to the econ
omy or long-term increase in un
emPloyment. but it is poo.s.ible
this recession will trigger these
effects," the OECD report states.

-Jonarhan Weisman,
Jorwthtm Cheng and Mark

Gongloff contnoured
to this article.

MidIeDe Obama wore a red
and-black dress by designer
ThaIwon Panicbgul at the Dem0
cratic National Convention in
2008. A Sept. 16 Fashion Week
lIIticle about the designer incor
rectly said Ms. Obama WOI"l! the
dress on the night of her hIlS
band's election.
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stode prices plunsed OD fears
that he hlld no real :platts.

Sut his handling of the com
plex fma....dal-reg;ulation bill
buoyed his sature in the White
House, and. administration offi
cials say he. isn.'t about to !eaw..,

Mr. Summers was anI! o( the
thief ~teetsof the giMt etc
nmnic stimulus plan signed into
l;n.... in February 2009, }ie was a
key advoute ev~n before the
presjdent's i:!au!.'Urllcion ota
larger. JttUre robust p;:lckage than
the one that eventually passed.
Mr. Summers also helped guide
the rescue of General Motors
Atld Chryskt. a mcNe. lNblte.
House o1licials regard as a major
SUtt.e5S but that remains highl.y

became mOTa prominent in the
Obama inner circle, li,berals at
tacked him as too conservative
and roo tied to Wall Street,
Women's groups continued to
grumble about his time at Hu
vard, when he clashed with
women fatulty over a·tomm~nt
that women might not be as
suited to the rigors of the hard
sclenc:es. That GOnttl:lWrsy led to
his stepping down as pmident.

The criticism has only grown
loader, from both the lett and
the- right.. House Mlttority Leader
John A- Soehner (R, Ohio) cal1ed
Olt the ~den.tto fire him Utd
Treasury secretary Tim Geithner
earlier lhis month as a firSt.~
toward remaking his economlt
polkl:es. SOme Democrats hlIve
also calJ.ed for his ouster.

A senior administratiOo offi·
ctaI said such criticism didn't
figure in his departure. "I thi."Ik
Larry's p~tty used to beintl; in
the public: eye with all its pros
and cot'..s,.. said the 'Jfficial, who
is also a friend at Mr. Sltntme.l'S.

With the long list of m:e.nt
departures, T~asury SecretarY
iil'tlothy Gelthner appell15 to be
the last of the top "economic
prlncipll1s" who came into the
White House wtth Mr_ OOlima.
The Treasury .secretary ltad to
5U1Vive recriminatloAS Ilver his
failure to pay all his taxes even
bI!(ON tte wu eonflnw!d.. When
he unveiled the administn:ltion's
~lan tt> stem t:M flStal crisis,

GOP Halts Repeal ofMilitary

• Investnt'5 b~ tor prospect: of
f\lrtllet fed aai<m Cl

• Hurd on the Street Cent~
bank guns fo'r innatIon _ as

CDntinuedfrom.PclgeOn~

Tyson. an el::onomist at the Opj·
versity of California, Berkeley,
who served. in the Clinton ad-

"This tould be viewed as a ministration as chair of the
sttup stat~ment to iUWlther Council of E«momic Al:lvtser:>.
round of asset purchases: said Mr. Summers:' resignation is
Stuan Hoffman, r:bief economist partially dri'nn by a pmonlll.
lrt PNe Financial Services Crnup. cOllcern, friendS say. If he

Thl' Fed concluded a bond- doesn't retam to Harvanl by
purcl1ase program.1t the end of Januat:I'. he will have overstayed
March, v,1Iich addef1 $L7 trilJicm I a two-year leave of absence iUld
of mortgage debt and 1'reaslUY i his tenun would be revoked. He
secur!ties to its portfolio. A new wol1ki tlU!n have to reapply.
prosram ln3Y not be as agp:es- "'I will. miss working with the
sive bec:allSe the economy and fl· President and his team on the
=tiaL systt!n\~'t in as IlJ.U(:h 4ai1Y~ ofe~ pol
jeopardy as they were in March icy making,~ Mr. Summers said
2009, when thI!- w;t bond-pul' i.n a wri~ statement.
chase program ramped up. A seJlior administratioll offi-

The celltral bank bas aln!ady cial said Mr. Sl1IJlJ11ets had ~

pushed short·term intereSt rates peered ro be named Treasury
to near zero. so it can't use this secretarY. a post he held under
traditional lever for managing President ClirlUln. When he in
the economy to stimulate stead was offered a Job inside
gl'Owrh any further, the \'\Ihite House, he initially

The Fed's next steps depend thought he would stay for a
in part on now its oudook for ~ar, tll.en passit1ly be named
growth and inflation evolves in chairman of the F~raI.Reserve

me week.r. ahud. Boart!. I:nsw.d, Mr. Oha:ma de-
The central bank wants to cided til re-nominllte Ben S. Ber

kl!l!p inflation from g!!uing UlO ~ to head the Fed. JiIJl.d with
low to keep the ecorumty from health-eare and fulllncta!-regu!a'
slipplng into a Japan-like period lion bills still in nux. he decided
of outright price d.ecline5, or de- to SQY for another yellr.
nation. 11'.e lateSt sutement eleo As a Q..'Ilpaign adviser, Mr.
\'ates this COnct!rn. Summers-a fOnne'r~t of

Most Fed officials have aD In- Harvard, a former Treasury Sec
formal inflation ~l'1letween tatalY w an ao::ompUshed at.1
1.1% and 2%, though some can demit econol'l1ist-gave heft to
toleraa ,t as low lIS 1.S%_ The th:en-a.nCidate Obama. But as he
consumer-priee index, excluding
vo\atile food ntti energy prices,
has been below that for sevenl
mo.nths, up just O.YX. from ayear
earlier in August.

'1'his statement was ,slgni,64
cant because it put the low level
of infla.tion at the center of the ContirruedfromPageOlle
dabate," said RAbe:cw Pffli. a Iteid (0" Nev.l voted rnor Ut a
forJner Fed economist who is an tactic thllt leaves him the option
asW'jst with lSi Group, a Wall to rl!..n~ the billlaUt.
Street ~a.."Ch firm. He saW the Ms. Lincoto expressed fi''Js
Fed tould annm.'lnte the begin- m.Uon at limits plated by Mr.
ning of a bond-buying pxogr;un Reid on amendmems, as did Sen.
when it next lileets Nov. 2 lind 3. SUsan Collins CR., MaIne), one or

Mr. Semanh has noted that the modente Republicans that
the course of inflation is depen~ Demoaats bad hoped would
dent in pan: on how much slacl:: SUPlXlrt the bill.
there is in the economy and on 1'.tr. Ptyor said the hill bad
bow last a growing economy becom.e a "'Polidc.a.l footbalL~
takes up that slad::-a.n ecrmomy The vote hi$hliglrts a signifi
With lots. of stade. tends to put eant diffemu:e between the two
downward pressure all inflation. parties on a COIlt::roversl41 SlIcial
<me~ of s.latlr. is hiih un-' i5SUe just Wl!eks Won a hard
employment, which puts down- faught election. and it couJd
wutl. prtS$U1! on wages. This spur activists on both sl.du,
eonnection between growth and I Republicans may use the vote
inflation is likely to bring the to argue that DemoC'rats are out
Fed's ,frOwth outlook under in- o( touch with mainStream val·
cmscd scrutiny. ues.. SOIIle among the Demoellts'

The Fed's last official forecast liberal base, meanwhile, have
was in June. wMn it said it ex- been galvanized by the iSSue.
pected 2010 gn;twtn between Sut unlike gay man'iage, the
s..reo and 3.5% lUId zan growth debate over allowing gays and
between 3.5% ar.d 4.a. Officials. lesbians to serve in the m1!it.ary
wiD update their foreust when haS beccme less divisive than in
they next meet. 19S3, when the -ncn't Ask. Don't

Those June projections look Tell" ban was pUI in place.
increasill:J;y Out of Une with A majOtjty of U'.e public nmv
mninsrmam expectations. A Wall supports fT.ding the prohibition.
Street JOU!'tIal- poll of fOMaSters opinioll polls show. Republican
earlier this month put .2010 objettions to tM bill Tuesday
JP'l)Wth at 2..5% and 20U at 2.8%. centered on its timing and other
Fed officials h:lve acknowledged aspects of the legislation.
the rins to their 2010 outlook, Beyond that, strategist:; don't
by pointing to modest , ..'Ow in be-Iieve either PartY has much to ...
the "neat term.~ gain from campajgning Iwd on J

the iuue. •
The eunent election cam- ~

paig!\ \us Wltmd en ~~UQmk l
issues, and leaders of both par' !
ties~e ~ntludel1 that ~oten ~

_____________________, will punish politicians who ap- ...

1 pe,aT to.be~~ llaythlng ~emocms~hoped RepuNlan s.nator SllSllI'I Co~ of Maine.~ TUI

ployment, And while many offi
cials dismiss the ~sibilityof a
Japan-style detlatioll. they B.re
'Worri~ lnnation is getting, too
low for comfort.

D$tion 1.s seen as 1m espll
cially ~rnicious threat because
it can be acoompanied bY falling
wages, which redUC1! the ability
of <:onsumen to spn..nd, and be
cause it raises the infIation-ad
jusred cost of borrowing.

Tuesday's statement was
widely seen in financial markets
as a s.~Mt. Bf,mankl/; is buM
ing consensus tow:trd restarting
i)ond purchases tn counter slow
growth and very low intlatlor..

Stocks initially rallied after
the statement was released ~
(are finlslIjng the day Marly flat.
The Dow Jones Industrial Aver
age is OOVi up 8" sin<:e Mr. Ber·
nanke formally opened the cloor
tQ a !leW Fed progrnm oI bond
purdtases. in tlte speee..lt a.t Jack
son Hole. Bond prkes aI60 rose,
pushing the yieM. on lG-}'t!!l'
TrellSUIy notes down to Z.607%..
The dollar fen and gold -prices
rose amid signs the Fed wants
Olore inflation.

Several Fed officials are reluc
tant to restart the prO,p'am of

purchasing Treasury bonds or
mortgage-bachd securities be·
cau.!le long-term interest rates
are .already vfa'! low and It isn't
dear such a program would be
very ei'fe<:t!ve, Mr. Bel1Jalll,;e 5aid
in Jackson Rol~ that h~ ~

weighing the costs e.nd benefits
of such n JlrtJgNlm.

The Fed's n~1. steps
depend in part on how its
outlook for growth and 
inflation evolves.

Federal ReseT\Ie amcOOs of
fered their clearest signal yet
Tuesday thilt they are laying full.
groundWork for new sleps to
bols.ter the rerovery if they don't
see growth pick lip soon Ilr if in
flation falls furtl'.er.

The central bank held its reg'
ular policy-setting session Tuu·
day in WM.hi.ngt.au amid a. grow
ing internal debate over whethl!r
to relit-art a \:ontroversim bond
purehase program ail1"..ec. at driv'
ing down long-term interest
r.ltes and lowering borrowing
costs for hOl.lSeholds, businesSl!$
and the U.s, government

The pet! "is prepared to pro
vide additional accommodation
if needed to suppon the e.«l'

nomic recovery:' crCfLciais soid in
a statement at the conclusion of
the m~ting. Inflation. t:hf)r said,
is below the Fed's long'run ob
jective and growth is li:tely to be
"modest~ in the lIellT term.. The
statement echoed comments by
Fed Chairman Bell Berr.ank~ last
month in Jackson Hole, Wyo.

Central-bank offit'ial:; have
grown uneasy about a disap
poitltingl,y slow 1'l!COVer{, \\lhk.lt
has failed to bring do\'I'Jl Wlem·

BY JOll H:1.s:ENK,.\1'H

AM»L1Ju..D1LIro

Fed Hints at Move Economy Czar Summers to Stl
To Boost Recovery
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Yields on TIPS Go Negative
Big Demand for Bonds Suggests Fed Is Winning Deflation Battle; It 'Is Striking'

, '

AIG's Robert Benmosche, 'shown
on May 25. said that 'I. feel fine:

Robert Benmosche. chief exec-
Attachment C -1

AIGChief
Is Being
Treated
For Cancer
By SERENANG
AND JOANN S. LUllUN

the cost of goods increase. In against inflation, is trading near
times of inflation, they are more record highs and the U.s. dollar
attractive than standard Trea~ Ihas been falling.
sury bonds, whose f!Xed income TIPS investors won't lose
stream is worth less as other money as long as the economy
prices are rising. avoids deflation for the next five

'"While the yield on many years" as TIPS investors get ex
TIPS is negative, investors in tra money every year to keep up
these securities expect a positive with the inflation rate. H inflaM

return overalln Tony Crescenzi, tiOD is high enough to offset the
portfolio manager at Pacific In· negative yield, investors will end.
vestment Management Co. in up with a positive retum.
Newport Beach, Calif. Yields on Treasurys have

Financial-market investors, turned negative before, particu
economists and even Federal Re- larly at the depth of the financ:ial
serve officials have been eUM crisis. Then, investors in short·
gaged in a months-long debate tenn Treasurys did pay a small
over whether inflation or defla· . amount of money to lend to the
tiOD is the bigger threat to the government. but w~nwUling to
economy. In some ways, Mon- do so because they were able to
day'S auction is a sign that some protect most of their investment
investors are tilting in favor of from market tunnoll.
inflation. There are other signs, Today's extraordinarily low
too. Gold, a traditional hedge Please tumto thenextpage

Yield on five-yearTreasury
_-.et<dsec1l1ilies,
orTIPS
0.6%········ .. ·· , .

OA\··,···..· .

O.2 M,M .......~.,'~; ..".,., .t!.,
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TIpping Over
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Source; Thomson Reuters
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the economy and nudge inflation
bigher. TIPS are designed to pro
tect investors against inflation,
offering a return that rises as

ABANDONED LOTS BREED DEATH FOR FLORIDA CROPS

Bl' MA.lut G<mGLOFF
Arm DEBORAH LYNN BLUMBERG

A
COMBINATION OF tow inter

est rates and growing
fears of rising prices en·

abJed the u.s. government to scl1
inflation-protected Treasury
bonds with a negative yield for
the first time ever on Monday.

That means if inflation
doesn't appear as investors ex
pect, they could end up paying

to lend money to
CREDIT the government.
MARKETS The Treasury

sold $10 billion of
five·year Treasury inflation pro
tected secwities, or TIPS, at an
auction on Monday with a yield
of negative 0.55%.

The big demand is a sign the
Federal Reserve is gaining SOme
traction in its efforts to kickstart

tectionist
lds Blow
LinstBHP
lSK.BERMAN

AME

~
., lfmoney
~ were a measure

•~. of muscle, the
~··k world's largest
'1. mining com~

pany could
askatchewan with its
nels. BBP Billiton Ltd.
$54 billion in revenue
! past 12 months, some
later than the Canadian
e's entire 2009 gross
it producL
t is Saskatchewan now
ng BHP, as it hopes to
biggest running deal in» vers~ the Anglo-Austra

::: ner's $40 billion hostile
m the homegrown Potash
n )f saskatchewan. Last
=-3 he province's leader,

fan, said he wouldn't
CD t a takeover. The pte·:a len got puncl\y, publish·
O:J a1 np.wJ:.n~nPr "nil ~"rl
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Negative TIPS Yield Seems to Be a Positive Sign
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made it clear it was going to re
start its bond buying, an effort
known as quantitative easing.

In the case of five-year TIPS,
the negative yield suggests infla
tion expectations of about
L70%-hardIy runaway inflatiol\
but better than deflation.

yield just US%, which is barely
higher than consumer price in
flation for the past year.

The difference between regu
lar TrEasury yields and TIPS
yields, often called the
"breakeven inflation rate:' is a
rough measure of the market's
inflation expectations for the fu·
ture. That breakeven inflation
rate has grown since the Fed

lately TIPS have Dutperfonned.
. If negative TIPS yields reflect
anxiety about inflation, then that
suggests the Fed may be suc~

reeding. Deflation is partly a re~

sult of consumers delaying pur
chases because they think prices
are going to fall.

The negative yield on five
year TIPS owes partly to tlle fact
that nominal five-year Treasurys

Continued /Tom thepriorpage
yields are a result ofFed efforts
to .fend off deflation by buying
up Treasurys and TIPS to push
their yields to roclc-bottom lev
els. Investors expect the Fed to
announce another round ofTrea
sury purchases after its policy
meeting on Nov. 3. Investors
have been buying both TIPS and
Treasurys in anticipation, but

FINANCIAL BRIEFING BOOK: OCT. 26
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• CORl'ORATE BOARDS
caterpillar's Owens to Join
Morgan Stanley's Board

Morgan Stanley saId It has
named outgoing CaterplDar Inc.
Olalrman James Owens to Its
board. effective Jan. 1

Mr. Owens, 64 years old, served
as chief executive of caterpillar
from 2004 until June 2010, and
will step down from the chalnnan
role at the maker of construction
equipment on Nov. 1

His addition to the board
brings the number of directors at
the investment bank back up to
13. In May, Charles Nosld, chIef
financial officer of Northrop
Grumman Corp.. left the board
when he was named Bank of
America Corp.~ finance chief.

Mr. OWens's election brings the
number of Independent directors
at Morgan Stanley to 10 from nine
on Jan. 1 Brett Phl1bin

• DEAL &: DEAL MAKERS
Autotrader.com Buys
Kelley Blue Book

Autotrader.com Is expected to
announce Tuesday the
$500 mlllion-plus aCQuisItIon of
venerable KeDey Blue Book eo..
the best-known provider of
Information about the value of
new ard used cars. The deal wlP
unite two closely held companies
in an effort to aeate the leading
player for car buyers using the
lntemet to research purchases.

AutoTrader.com acts as a
middleman for car sellers and
buyers. Originally known for Its
blue-bound guides, Kelley Blue
Book now does most of its
busIness on the Internet, where It
provides vehJde Information,
including up-to-date resale values
and what buyers are paying for
new vehicles. SAY CHEESE: A rendering of the

Gina Chon Leadenhall building in London.

• COMMERCIAL REAL ESTATE
British Land Signs
'Cheese Grater' Pact

The UK's second-largest
landlord. Brittsh land Co. PLC. on
Monday said It has signed a iOlnt~

venture agreement wIth Oxford
Properties-the real--estate ann of
the Omers Worldwide Gr'olIJ' of
Cos.. one of Canada's largest
pension funds-to develop the
Leadenhall Bulfdin!L dubbed the
~dleese grater" because of Its
tapered deSIgn.

The 47-story Leadenhall
building. which will cost £340
million to develoP, wlll combine
publIc spa<e. retail and leIsure
fadlltles with office space.

The buIlding. which will be one
of the tallest In the aty of London,.
Is to be raIsed on stnts, opening up
the space below to the
public.

AnitQ Lilrus

• REGULATION
Berkshire Defends
Accounting to SEC

Berkshire Hathaway defended
Its decisIon not to write down
$186 billion In unrealized losses
sustained for more than a year In
ItS share holdings of Kraft Foods
and u.s. Bancorp.

The SEC said In an April letter
to BerkshIre that the losses
appeared to be more than
temporary.

~We believe It Is reasonably
possible that the martet prices of
Kraft Foods and U5. Bancorp will
recover to our cost wIthin the next
one to two years assuming that
there are no material adverse
events affecting these companIes
or the Industries In which they
operate;" Berkshire ChIef Ananclal
Officer Marc Hamburg wrote.

Liz Moyer
and Brett Philbin

• DERIVATIVES

Credit Agrlcole Unit S
Over Marketing of CC

A group of Channellslar
investment companIes sue<
Agricole S~s Investment b.
claimIng fraud In the marke
and sale of three collateraU
debt obligatIons.

The lawsuit claims Creol
Agrfcole Corporate and love
Bank secretly allowed a he<
to select weak and poor qu
assets underlying two of t~

The hedge fund then b(
agaInst the success of the
Investments. accordIng to "
complaint A Credit Agrlcol
spokeswoman said the sui"
related to Credit Agrlcole's
litigation against IKB In thl
~We are confident this cou
actIon by IKB is without m
she said.

Ch,
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EDiSON ELECTRIC
L'iSTITUTE

Aboul EEl
The Edison Electric Institute is the association oED.S. shareholder
owned electric companies. Our members serve 95% of the ultimate
customers in the shareholder-owned segment of the industry, and
represent approximately 70% of the U.s. electric power industry.
We also have 79 international electric companies as ~'\ffiliate mem
bers and more than 190 industry suppliers and related organiza
tions as Associate members.

About EEl's Quarterly Financial Updates

EEl's quarterly financial updates present industry trend analyses
and financial data covering 63 U.S. shareholder-owned electric
utility companies. These 63 companies include 58 electric utility
holding companies whose stocks are traded on major U.S. stock
exchanges and eleven electric utilities who are subsidiaries of 000

utility or foreign companies. Financial updates are published for
the following topics:

We Welcome Your Feedback
EEl is interested in ensuring that our financial publications and
industry data sets best address the needs of member companies
and the financial community. \\'e welcome your comments,
suggestions and inquiries.

Contact
L\'Iark ~\gnew

Director, Financial Analysis
(202) 508-5049, magnew@eei-org

Aaron Trent
Manager, Financial Analysis
(202) 508-5526, atrent@eei.org

Erin Hailes
Financial Assistant
(202) 508-5419, ehailes@eei.org

For EEl Member Companies
The EEl Finance and Accounting Division is developing current
year and historical data sets that cover a wide range of industry
financial and operating metrics. We look forward to serving as a
resource for member companies who wish to produce customized
industry financial data and trend analyses for use in:

Dividends

Stock Performance

Credit Ratings

Construction

Rate Case Summary

SEC Financial Statements (Holding Companies)

fERC Financial Statements (Regulated Utilities)

Fuel

Future EEl Finance Meetings
45th EEl Financial Conference
October 31-November 3, 2010
Desert Springs JW ~brriottResort & Spa
Palm Desert, Californi:l

EEl International Utility Conference
March 13-15, 2011
London Hilton on Park Lane
London, United Kingdom

Investor relations studies and presentations

Internal company presentations

Performance benchmarking

Peer group analyses

Annual and Quarterly reports to shareholders

Edison Electric Institute
701 Pennsylvania Avenue. N.W.

Washington. D.C. 20004-2696

202-508-5000

www.eei.org

For more information about EEl Finance M.eetings,
please contact Debra Henxy, (202) 508~5496, dhenxy@eei.org
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The 63 u.s. Shareholder-Owned
Electric Utilities
The companies listed below all serve a regulated distribution territory. Other utilities, such as transmission provider ITe Holdings, are not
shown below because they do not serve a regulated distribution territory. However, their financial information is included in relevant EEl data
sets. such as transmission~related construction spending.

Allegheny Energy, Inc. (AYE)

ALLETE, Inc. (ALE)

~\lliant Energy Corporation (LNT)

..\meren Corponttion (..A,EE)

..\merican Electric Power Company, Inc.
(AEP)

~\vista Corporation (..-\VA)

Black Hills Corporation (BKH)

CenterPoint Energy, Inc. (CNP)

Centtal Vennant Public Service
Corporation (CV)

CH Energy Group, Inc. (CHG)

Cleco Corporation (CNL)

eMS Energy Corporation (C1-fS)

Consolidated Edison, Inc. (ED)

Constellation Energy Group, Inc. (CEG)

Dominion Resources, Inc. (0)

DPL, Inc. QDPL)

DTE Energy Company QDTE)

Duke Energy Corporation (DUI<)

Edison International (EIX)

El Paso Electric Company (EE)

Empire District Electric Company (EDE)

Energy East Corporation

Ene®, Future Holdings Cop. (formerly TXD
Corp.)

Entergy Corporation (ETR)

Exelon Corporation (EXC)

FirstEnergy Corp. (FE)

Grea.t Plains Energy Incorporated (GXP)

Hawaiian Electric Industries, Inc. (HE)

ID"\CORP, Inc. (IDA)

Integrys Energy Group, Inc. (TEG)

IrA..LCo Enterpn'us, Inc.

i\'1aine & Maritimes Corporation (}vL:Uv1)

MDU Resources Group. Inc. iJvIDU}

MGE Energy, Inc. (?vIGEE)

MidAmencan EneTJJ' Holdings Compa!!)1

NextEra Energy, Inc. (NEE)

NiSource Inc. (NI)

Northeast Utilities (ND)

NorthVhstern Corporation (NWE)

NSTAR(NST)

NV Enetgy, Inc. (NVE)

OGE Enetgy Corp. (OGE)

Ottet Tail Corpotation (OTIR)

Pepco Holdings, Inc. (POM)

PG&E Corporation (pCG)

Pinnacle W'est Capital Corporation (PNW')

PN~I Resources, Inc, (pN1vI)

Portland Gene:cal Electric Company
(POR)

PPL Corporation (PPL)

Progress Enetgy (pGN)

Public Service Enterprise Group Inc,
(pEG)

Puget Enery;', Inc.

SCAN.\ Corporation (SCG)

Sempra Energy (SRE)

Southern Company (SO)

TECO Energy, Inc. (TE)

UIL Holdings Corporation (UIL)

UniSource Energy Corporation (UNS)

Unitil Corporation (UTI)

Vectren Corporation (V'VC)

Westar Enetgy, Inc. (WR)

Wisconsin Energy Corporation (\X'EC)

Xcel Energy, Inc. (XEL)
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Companies Listed by Category
(as of 12/31/09)
Please refer to the Quarterly Financial Updates webpage for previous years' lists.

G iven the diversity of utility holding company corporate
strategies, no single company categorization approach will be

useful for all EEl members and utility industry analysts. Never-the
less, we believe the following classification provides an informative
framework for tracking financial trends and the capital markets'
response to business strategies as companies depart from the tradi
tional regulated utility model.

Regulated

Mostly Regulated

Diversified

80%+ eftotal assets are regulated

50% to 80% of total aSSets are regulated

Less than 50% eftotal assets are regulated

Categorization of the 58 publicly traded utility holding compa
nies is based on year-end business segmentation data presented in
10Ks, supplemented by discussions with company IR departments.
Categorization of the five non-publicly traded companies (shown in
ita/ia) is based on estimates derived from FERC Form 1 data and
infonnarion provided by parent company IR departments.

The EEl Finance and Accounting Division continues to

evaluate our approach to company categorization and business
segmentation. In addition, we can produce customized categoriza
tion and peer group analyses in response to member company
requests. We welcome comments, suggestions and feedback from
EEl member companies and the financial community.

Regulated (38 of 63)

ALLETE, Inc.

Alliant Energy Corporation

Ameren Corporation

American Electric Power Company, Inc.

Avista Corporation

Central Vermont Public Service
Corporation

CH Energy Group. Inc.

Cleco Corporation

CMS Energy Corporation

Consolidated Edison, Inc.

DPL, Inc.

DTE Energy Company

El Paso Electric Company

Empire District Electric Company

EneflJi East Corporation

Great Plains Energy Incorporated

IDACORP, Inc.

IPALCO Enterprises, Int.

1--faine & Maritimes Corporation

Northeast Utilities

NorthWestern Energy

NSTAR

NV Energy. Inc.

PG&E Corporation

Pinnacle West Capital Corporation

PNM Resources, Inc.

Portland General Electric Company

Progress Energy

Puget EneT!Y. Inc.

Southern Company

TECO Energy, Inc.

DIL Holdings Corporation

DniSource Energy Corporation

Dnitil Corporation

Vectren Corporation

Westar Energy, Inc.

Wisconsin Energy Corporation

Xcel Energy, Inc.

Mostly Regulated (20 of 63)

Allegheny Energy, Inc.

Black Hills Corporation

CenterPoint Energy, Inc.

Dominion Resources, Inc.

Duke Energy Corporation

Edison International

Entergy Corporation

Exelon Corporation

First Energy Corp.

Integrys Energy Group

MGE Energy, Inc.

MidAmerican Energy Holdings

N extEra Energy, Inc.

NiSource Inc.

OGE Energy Corp.

Otter Tail Corporation

Pepco Holdings, Inc.

Public Service Enterprise Group, Inc.

SCANA Corporation

Sempra Energy

Diversified (5 of 63)

Constellation Energy Group, Inc.

Energy Future Holdings

Hawaiian Electric Industries, Inc.

MDD Resources Group, Inc.

PPL Corporation

Note; Based on assets at 12/31/09
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HIGHLIGHTS

• The EEl Index rerurned 12.5% during Q3, slighdy
outpacing rhe Dow Jones Industrials' 11.1 % rerum, rhe
S&P 500's 11.3% rerum and rhe Nasdaq Composite's
12.30/0 gain. This was the second consecutive quarter that
rhe EEl Ind..x outperformed rhe broad market, reversing
rhe underperformance seen during Q 1.

• Regulated companies rerurned an average 10.5% dur
ing rhe first nine monrhs of 2010 versus rhe Mosdy
Regulated group's 7.0% and the Diversified group's nega
tive 4.9%. Dividends boosred regulated shares and weak
narural gas prices weighed on competitive generators.

• EEl Index companies averaged a strong 4.5% dividend
yield on September 30, two percentage points more rhan
the 10-year Treasury bond's 2.5% yield.

• Electricity demand jumped 6.9% during Q3 due in
part to a hotter-rhan-average summer, and grew 4.5%
year-to-year during rhe first nine months of 2010. Strong
cap"x programs seem likely to produce reasonable earn
ings growth for many Regulated utilities, contingent upon
maintenance of constructive regulatory relationships.

Q32010

Stock Performance

I. Index Comparison (% Return)

9 mo.
Index: 2004 2005 2006 2007 2008 2009 2010
EEl Index 22.8 16.0 20.8 16.6 -25.9 10.7 5.6
Dow Jones Inds. 5.3 1.7 19.1 8.9 -31.9 22.7 5.6

S&P 500 10.9 4.9 15.8 5.5 -37.0 26.5 3.9

Nasdaq Comp." 8.6 1.4 9.5 9.8 -40.5 43.9 4.4

calendar year returns shown for all periods.
"price gain/Joss only. Other indices show total return.
Full year, except where noted.
Source: EEl Finance Department

II. Category Comparison (% Return)

U.S. Shareholder~Owned Electric Utilities
9m<>.

Index 2004 2005 2006 2007 2008 2009 2010

All COmpanies 18.9 9.9 22.5 9.8 -20.9 14.1 8.3

Regulated 14.4 2.7 22.6 7.8 -15.6 14.2 10.5

Mostly Regulated 16.4 12.9 22.4 9.9 -27.0 15.6 7.0
Diversified 36.7 24.7 22.2 18.5 -33.9 8.1 -4.9

Calendar year returns shown for all periods.
Returns shown here are unweighted averages of constituent company returns. The EEl
\Mex. return ShO'Hfl in Table \ aOC'Je is cap-we\g\'Itetl.
Source: EEl Finance Department, SNL Financial and company annual reports.

III. Total Return Comparison

Value of $.1.00 invested at close on 12/31/2004

COMMENTARY

The EEl Index produced a 12.5% rerum for rhe third quar
ter of 2010, slighdy outpacing the Dow Jones Industrials'
11.1% rerurn, rhe S&P 500's 11.3% rerurn and rhe Nasdaq
Composite's 12.3% gain. The third quarter of 2010 repre
sented rhe second consecutive quarter that the EEl Index
outperformed the broad market, reversing rhe underperfor
mance seen during the first quarter.

The late swnmer's market rally was powered by an eas-

1

• EEl Index :; S&P 500 Index a DJIA

$150 +-------

$100 +-,~"'-

2005 2006 2007 2008 2009 2010'
". at September 30, 2010
Note: Full year. except where noted.
SQurce: EEl Finance Departme1'lt

EEl Q3 2010 Financial Update
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2 STOCK PERFORMANCE

IV. 1Q-Year Treasury Yield - Monthly VIII. Returns by Quarter

Total Return
20.2%
18.8%
17.5%
17.4%
15.3%
14.1%
12.6%
11.9%
11.0%

9.3%
3.4%
0.3%

5.4 -11.4 11.3

5.7 -12.0 12.3

-9.5 -2.7 -8,4 -21.9 -11.0 15.9 15.6 6.0

-14.1 0.6 -9.2 -24.:3 -3.1 20.0 15.7 6.9

X_ Sector Comparison. Q3 2010 Total Return

IX. Sector Comparison. Trailing 12 mo. Total Return

sector
Basic Materials
Consumer Services
Industrials
Telecommunications
Consumer Goods
EEl Index
Utilities
Technology
Aggregate Index
Healthcare
Oil & Gas
FinancialS

For the twelve-month period ending 9/30/10

Note: Sector Comparison page based on the Dow Jones U.S. Indexes, which are market
capitalization-weighted indices. Find more information at http:;/www.djindexes.comj
mdsidX/dowrllaaclS/facUnfo/OQw_Janes_US_Indexes_Industry_tndexes]aet5heet.pdf

* Returns shawn here are unweighted averages of constituent company returns. The EEl Index
return shown above)s cap-weighted.
Source: EEl Finance Department, SNL FinancIal and company annual reports.

"'Price gain/lOSs only. Other Indices show total return.
Sautee: EEl Finance Oepartment

200S 2008 200S 2008 2009 2009 2009 2009 2010 2010 2010
Category* Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3

AU Companies -12.4 6.1 -6.2 -9.3 '12.6 9.B 9.0 9.0 0.3 -:3.7 12.1

Regulated -13.6 4.9 .Q.3 -5.9 -11.5 7.5 9.6 9.6 1.3 -2.7 12.0

Mostly
-10.1 8.7 ·13.9 -1.4.0 '11.9 U.3 8.9 8.3 .Q.8 -5.2 13.7Regulated

Diversified -11.6 6,7 -15.5 '17.0 -22.8 22.8 5.6 8.0 -2.6 -7.1 5.1

2008 2008 2008 2008 2009 2009 2009 2009 2010 2010 2010
Index Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

EEl Index -lOA 7.1 -14.3 -9.9 -11.0 9.1 5.5 8.0 -2.5 -3.7 12.6

Dow Jones Ind. -7.0 -6.9 -3.7 -18.4 -12.5 12.0 15.8 8.1 4.8 -9,4 11.1

S&P500
Nasdaq
Comp:"

VI. Natural Gas Spot Prices

Daily Yield, 1/1/07 through 9/30/10

1/1/05 through 9/30/10, Henry Hub

v \

V. 1Q-Year Treasury Yield - Daily

Average Monthly Yield, 1/1/00 through 9/30/10

\,

%

4.0

8.0

7.0
6.0

s.o
4.0
3.0

2.0

",'" /,'"> J''" ",,,,,,, ",d" ",<5' ",<!' ",&- ~ >l' ",.!$'
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

0.0

Jan-05 Jan-06 Jan-07 Jan-08 Jan-09 Jan-l0

%
6.0
5.0
4.0

3.0
2.0

1.0

12.0

Source: U.S. Federal Reserve

SjmmBTU

16.0

Source: U.S. Federal Reserve

Source: SNl Financial
For the three-month period ending 9/30/10

3.0 +--~----~-------~

- - - 9/30/2010 --6/30/2010
--,-----. 12/31/2009 -- 12/31/2008

9.0..--------------C.---

Nov 2010 through December 2016, Henry Hub

Total Return
21.2%
20.7%
14.0%
13.5%
13.2%
12.5%
12.2%
12.1%
11.7%
11.5%

9.2%
5.6%

sector
Basic Materials
Telecommunications
Consumer Services
Industrials
Oil & Gas
EEl Index
Utilities
Technology
Aggregate Index
Consumer Goods
Healthcare
Financials

Note: sector CompariSon page based on we Dow Jones U.S. Indexes, which are market
-capitalization-weighted indices. Find more Information at http://www.djindexes.cam/
mdsidX/downloads/facUnfo/

Nov
2016

Nov
2015

Nov
2014

Nov
2013

Nov
2012

Nov
2011

Nov
2010

VII_ NYMEX Natural Gas Futures

$jmmBTU

Source: SNl Financial

!
EEl Q3 2010 Financial Update
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STOCK PERFORMANCE

XI. Market Capitalization at September 30, 2010 (in $ Mil.)

3

U.S. Shareholder-Owned Electric Utilities

Company Stock Symbol $ Market Cap % Total Company Stock Symbol $ Market Cap % Total

Southern Company SO 30,848.2 7.67% Alliant Energy Corporation LNT 4,013.4 1.00%
Exelan Corporation EXC 28.145.4 7.00% OGE Energy Corp. OGE 3,879.4 0.96%
Dominion Resources, Inc. 0 25.776.9 6.41% MDU Resources Group, Inc. MDU 3,753.2 0.93%
Duke Energy Corporation DUK 23,270.9 5.79% TECO Energy, Inc. TE 3,680.5 0.92%
NextEra Energy, Inc. NEE 22,219.6 5.53% NV Energy, Inc. NVE 3,090.2 0.77%
I\mer. E.\ec. Power Comp., Inc. AEP 17,356.0 4.32% DPL Inc. DPL 3,023.2 0.75%
PG&E Corporation PCG 16,941.7 4.21% Westar Energy. Jnc. WR 2,702.2 0.67%
PubliC ServIce Enter. Group Inc. PEG 16,742.1 4.16% Great Plains Energy Inc. GXP 2,553.4 0.64%
Entergy Corporation ETR 14,447.0 3.59% Hawaiian Electric Ind. Inc. HE 2,099.8 0.52%
Consolidated Edison, Inc. ED 13,598.0 3.38% Vectren Corporation WC 2,095.5 0.52%
Sempra Energy sRE 13,277.0 3.30% Glece Corporation CNL 1,790.0 0.45%
Progress Energy, Inc. PGN 12,881.8 3.20% IDACORP, Inc. IDA 1,720.1 0.43%
FirstE.nergy Corp. FE 11.716.2 2.91% Portland Gen. Elec. Co. POR 1,526.6 0.38%
Edison International EIX 11,211.1 2.79% ALLETE, Inc. ALE 1,242.3 0.31%
Xcel Energy Inc. XEL 10,567.1 2.63% UniSource Energy Corp. UNS 1,214.2 0.30%
PPL Corporation PPL 10,399.0 2.59% Black Hills Corporation BKH 1,214.1 0.30%
DTE Energy Company DTE 7,762.2 1.93% Avista Corporation AVA 1,149.0 0.29%
Ameren Corporation AEE 6,770.6 1.68% PNM Resources, Inc. PNM 1,041.0 0.26%
Wisconsin Energy Corp. WEC 6,756.8 1.68% EI Paso Electric Company EE 1,033.5 0.26%
Constellation Energy Group CEG 6,473.8 1.61% NorthWestern CorporatIon NWE 1,031.1 0.26%
CenterPoint Energy, Inc. CNP 6,280.4 1.56% MGE Energy, Inc. MGEE 915.1 0.23%
Northeast Utilities NU 5,221.2 1.30% UIL Holdings Corporation UIL 647.4 0.21%
SCANA Corporation SCG 5.048.1 1.26% Empire District Elec, Comp. EDE 818.6 0.20%
NiSource Inc. NI 4,829.6 1.20% Otter Tail Corporation OTIR 729,9 0.18%
Pinnacle West capital Corp. PNW 4,434.8 1.10% CH Energy Group, Inc. CHG 696,9 0.17%

NSTAR NST 4,170.9 1.04% Central Vermont Pub. SVC. CV 243.6 0.06%
Allegheny Energy, Inc. AYE 4,160.6 1.03% Uniti\ Corporation UTL 237.5 0.06%
Pepco Holdings, Inc. POM 4,147.8 1.03% Maine & Maritimes Corp. MAM 75.6 0.02%
CMS Energy Corporation CMS 4,112.2 1.02%
Integrys Energy Group, Inc. TEG 4,029.4 1.00% Total Industry $402,013.9 100.0%

Source: EEl Finance Department and Wall Street Journal

XII. EEl Index Market Capitalization (at Period End)

U.S. Shareholder-Owned Electric Utilities

Note: Change tn EEl Index market capitalization reflects the impact of buyOut and spin-off activity in addition to
stock market performance.
Souree: EEl F\narn:e Department aM 'NaIl StreetJo\Jrnal

$ Billions

550

500
450

400

350

300

250

200

"",c
c:

II ,. II
II 111111

EEl Index Market Cap (in $BiJlions)

Q1.(11 319,484 Q1.(16 422.899
Q2.(11 317,546 Q2-o6 432,848
Q~l 291,035 Q3-06 464,281
Q4-01 300,200 Q4-06 503,858
Q1.(12 317,668 Q1.(17 525,088

Q2-o2 292.238 Q2..o7 515,565
Q~2 238,331 Q~7 514.946
Q4-02 249,553 Q4-07 514,486
Q1AJ3 240,598 Ql-Qe 456,711
Q2-o3 289,454 Q2-o8 482,024
Q~3 288,073 Q~B 404,472
Q4-03 314,324 Q4-0B 361,921
Ql.Q4 329,601 Ql.Q9 316.070
Q2.Q4 323,193 Q2-o9 343,844
Q3-04 342,460 Q~9 363,185
Q4-(J4 380,305 Q4-09 389,672
Q1-o5 395.663 Q1-10 377,281
Q2.(j5 425.98.9 Q2-10 360,044
Q~5 454,727 Q3-10 402,014
Q4-05 428,825

EEl Q3 2010 Financial Update
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4 STOCK PERFORMANCE

XIII. Comparative Category Total Annual Returns

U.S. Shareholder-Owned Electric Utilities, Value of $100 invested at close on 12/31/2004

• EEl Index j ~ Regulated I\l Mostly Regulated f3 Diversified

200

175

150 +--------------
125

100

75

50

12/31/2005 12/31/2006 12/31/2007 12/31/2008 12/31/2009 9/30/2010

2004 2005 2006 2007 2008 2009 9/30/10
EEl Index Annual Return (%) 9.89 22.47 9.83 (20.93) 14.13 8.25

EEl Index Cumulative Retum ($) 100 109.89 134.57 147.81 116.87 133.38 144.38

Regulated EEl Index Annual Return 2.73 22.65 7.81 (15.59) 14.25 10.46

Regulated EEl Index Cumulative Return 100 102.73 126.00 135.84 114.66 131.00 144.70

Mostly Regulated EEl Index Annual Retum 12.87 22.37 9.93 (27.00) 15.58 6.96

Mostly Regulated EEl Index Cumulative Return 100 112.87 138.11 151.83 110.84 128.11 137.02

Diversified EEl Index Annual Return 24.73 22.16 18.46 (33.90) 8.07 (4.94)

Diversified EEl Index Cumulative Return 100 124.73 152.37 180.49 119.30 128.93 122.56

Calendar year returns snown. except where noted.
Returns are unweighted aver<3ges of constituent company returns.

XIV. EEl Index Top Ten Performers

Note: Return figures inclUde capital gains and dividends.
R = Regulated. MR • Mostly Regulated. 0 = Diversified
SOurce: EEl Finance Department

% Return
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24.4
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18.1
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For the 9-month period ending 9/30/10

Category

R

MR

R

MR

R

R

MR

R

R

R

Company

Maine & Maritimes Corporation

Integrys Energy Group, Inc.

Alliant Energy Corporation

Black Hills Corporation

CMS Energy Corporation

Wisconsin Energy Corporation

NiSource Inc.

Northeast Utilities

Pinnacle West capital Corporation

El Paso Electric Company

ing of concern about slowing U.S. economic growth and the
impact of European sovereign debt loads on the stability of
European banks, which drove stock prices down during May
and June. Investors instead became more confident as the
summer progressed about the U.S. economy's ability to avoid
a dip back into recession, while European leaders pieced to
gether a rescue plan that backstopped, at least for now, its
most fragile economies and the banks that leant to them.

In such a strong quarter for the market, one might expect
utilities to underperfonn, but continued declines during the
third quarter in already low interest rates, the group's strong
4.5% dividend yield. and reasonably healthy prospects for rate
base and earnings growth among regulated utilities helped the
group keep pace with the major averages. ~IoreoveI, second
quarter earnings were generally above expectation across the
industry, buoyed by the recovery in demand and rate relief in
recent rate cases.

The EEl Index likewise slightly outpaced the broad mar
ket for the first nine months of 2010, returning 5.6% versus
the Dow Jones Industrials' 5.6%, the S&P 500's 3.9% and the
Nasdaq Composite's gain of 4.4%.

EEl Q3 2010 Financial Update
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STOCK PERFORMANCE 5

Regulated Group's Strength Continues
The Regulated group of companies continued to outper
form. competitive power generators during the quarter, ex
tending for the fifth consecutive qllilrter a trend that began
in Q3 2009. As shown in Table VIII, EEl's Regulated group
(80% of assets are regulated) returned 12.0% during Q3
while the Diversified group (less than 50% of assets are

tegulated) tetumed 5.1%. The Mostly Regulated group (50%
to 80% of assets are regulated), a mix of companies that
balance regulated and competitive operations to varying
degrees, returned 13.70/0. However, due to the migration of
company strategies toward traditional regulated operations
in recent years, the Diversified group is down to only four
publicly traded companies from ten in 2004, while the
Mostly Regulated group has decreased ftom 26. companies
to 20. A more telling comparison comes against independ
ent power producers, which are not included in the EEL
Index and which generally saw negative teturns during the
quarter as namral gas prices eroded further, remaining at
multi-year lows.

Fat the first nine months of 2010, the Regulated
group's dominance is clear in the data, with a tot:U return of
10.5% versus 7.0% for the Mostly Regulated group and a
negative 4.9% return for the Diversified group. And as
shown in Table XIV, seven out of the EEl Index's top ten

gainets for the fitst nine months of 2010 are members of
the Regulated group, while the other three ate in the Mostly
Regulated group.

Natural Gas Prices Remain Depressed
The most significant trend in terms of overall macroeco
nomic fundamentals impacting the industry during 2010
continues to be the ongoing softness in natural gas spot and
futures prices. N anu:al gasvfired generators are typically the
marginal price setters in many competitive power markets
across the country and natural gas prices, therefore, exert a
strong influence on competitive power prices.

As shown in Chart VI, spot gas prices drifted further
downward in Q3, falling undet $4/= BTU by September
30 from $4.50/= BTU in early July. Chart VII shows the
matked decline in futures prices during Q3 and over the
past two years, which has resulted in analysts ratcheting
down the longer-term outlook for competitive power pric
ing and rdated earnings estimates for competitive power
producers, contributing to the group's share price weakness.

Domestic natural gas supply has been boosted by pro
duction from low-cost shale reserves. creating a supply glut.
As a result, analysts have become increasingly bearish about
the prospects for natural gas prices and long-terro competi
tive power prices, even in a sustainable economic rebound.

XV. Share Ownership by Investor Category (% of total)

u.s. Shareholder-Qwned Electric Utilities

Institutional _ Retail IE'IB Insider J.: _

1:: :::::::;::::::::::I:m:':~::I:=~::=:'I:'1:::1=:':1::::::::;'TT1 M lJ
60 J

40

20 ..........-IHHI-.............--II-IHHI-............--II-IHHI-...............--IIHH................

Sep-02 Dec-02 Mar.Q3 Jun-Q3 "><>3 Dec-03 Mar-Q4 )un..()4 SelH)4 Dec-Q4 Mar-QS Jun-QS Sep-OS Dec-QS Mar-QS Jun..oS

Institutional '7.2 46.6 48.6 49.6 50 SUi 51.4 53.1 53.5 55.6 54.9 53.3 56.! 55.9 55.6 60.2

Insider 1.S 1.5 1.6 1.6 1.6 1.6 1.7 1.7 1.7 1.7 1.B 1.8 1.8 1.8 1.8 1.8

Retail 51.3 51.9 49.7 48.8 48.4 46.9 47.1 45.4 45.1 43.0 43.3 44.9 42.2 42.3 42.7 38.0

lotal 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Se_ D..... Mar-07 Jun-Q7 SeJH)7 Det.4:l1 Mar-08 Jun-08 Se".os Dec-09 Mar-Q9 !un"'" Sep-09 De""" Mar·:1.0 Jun-:10

Institutional 61.8 61.7 63A 66.9 65.1 66.7 66.4 66.7c 64.0 61.B 61.9 63.0 65.4 65.7 64.7 64.8

Insider 1.8 1.8 1.8 1.7 1.7 1.S 1.5 1.5 1.5 1.' 1.' lA lA 1.3 1.2 1.2

Retail 36.4 36.5 34.8 31.4 32.6 31.8 32.1 31.8 34.5 36.9 36.7 35.6 33.2 33.0 34.0 34.0

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Source:SNL Financial ana EEl Finance Department. Note: Institutional figures represent end-of-quarter. unweighted average of the 58 I'ublicly traded EEl Index companies.
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Power Demand Boosted by Hot Summer
After declining neady 4% on an annual basis in 2009, na
tionwide electricity output bas rebounded this year, rising
4.5% during the first nine months of 2010. Helped by a gen
erally hot summer across the country (cooling degree days, a
measure of air conditioning usage, were 22% higher than
the histotical average), power demand jumped 6.9% in Q3
and hit record levels in some cities, which likely contributed
to the industry's share price strength. Nevertheless, the long
-term oudook for power demand remains uncertain, de

pendent not only on the strength of economic growth,
whicb bas slowed as 2010 has progressed, but on the impact
that energy efficiency, smart grid and demand response
technologies, along with general conservation measures, will
have on power usage.

Utility Dividends Offer Relief from Low Interest Rates
Interest !ates continue to be a u."ildcard for the industry and
its investors, most clirecdy impacting regulated utility shares,
which often appeal to income-oriented investors as a bond
substitute with dividend growth potential. Widespread pre
dictions by economists in recent years that interest rates will
rise bave continually been confounded by declining rates,
and this trend continued during the third quarter.

As shown in Table V, the 10-year TreasUty yield fell
from 3.0% at the start of the quarter to 2.5% by quarter
end. With bond yields low, the strong dividends offered by
many utilities are no dQubt one important source of support
for utility stocks. At September 30, the average dividend
yield for the EEl Index's 63 publicly traded utilities stood at
4.5%, about two full percentage points higher than the
10-year TreasUty yield, represenriog the widest gap in 20
years. The gap is likely exaggerated by the government
bond's status as a risk-free haven in a time of global macro
uncertainty and market anticipation of additional Federal
Reserve buying designed to hold down risk-free rates and
force capital to flow to corporate investments, hut its mag
nitude clearly supports the sector's investment appeal.

Industry Prospects Appear to Be Sound
Many regulated utilities are engaged in capital spending pro
grams that should help drive solid 6% to 8% earnings
growth over the next several years, which analysts point to
as an ongoing source of attraction for investors in addition
to the sector's dividends. Moteover, recent EPA moves to
limit coal phnt entissions through the Clean Air Transport
Rule (CATR) - which will target sax and NOx entission
- and a Maximum Achievable Control Technology
(f>L\CI) rule for mercUty will conceivably force the retire
ment of 50 to 60 gigawatts of older, inefficient coal plants

EEl Q3 2010 Financial Update

within the next five to ten years, according to many Wall
Street analysts who follow the industry. This represents a
sizeable slice of a total coal fleet that totals approximately
340 gigawatts.

Rephcing this capacity and upgrading other coal plants
with emissions control technology offers the potential for
extended strong rate base growth at regulated utilities. How
ever, as is always the case in this most political of industries,
maintaining healthy regulatory relationships will be a key to
achieving reasonable returns for investors. The sharp de
cline in natural gas prices in recent years has helped to mod
erate the rise in end-user rates required to finance the indus
try's elevated capital spending. While most analysts now pre
dict that natural gas prices will remain low over the next few
years, any significant uptrend has the potential to boost the
fuel cost component of rates and renew the more confron
tational regulatory politics as seen in some jurisdictions sev
eral years ago, when power prices were forced upward by
surging natural gas prices.

However, utilities have important political strengths as
well. Their capital investment programs are a source of high
-quality jobs and they are often among the largest employers
in a given state. In a weak economy burdened by chronically
high unemployment and considerable nervousness about
job stability - even among those who are employed 
regulators, utility managements, company employees and
local communities all agree that financially healthy utilities
and the 'good jobs they offer serve everyone's best interest.
Nevertheless, the judicious management of regulatory rela
tionships will likely be among the most important factors in
achieving success for shareholders and all stakeholders in
the years ahead.

By late in the third quarter, most industry analysts were
commenting that utility price earnings multiples bad re
turned to near their average levels and that the undervalua
tion evident carlier in the year bad largely closed. However,
with interest rates as low as they are and the risk of a return
to broad economic weakness still very much in play, there
was a general sense of confidence that the sector's capital
investment growth potential :md strong dividend yields offer
a floor of support for its stock prices. There were even
some suggestions that the bear market in competitive power
may be nearing a bottom, and that investors willing to wait
for gains might take advantage of today's depressed stocks,
with an eye to anticipating a lift in shares as the stock mar
ket begins in 2011 to discount a tightening in power markets
driven by coal plant retirements, But such advice also came
with the usual admonition that being early into an invest
ment theme often comes hand-in-hand 'With a pa.infully long
wairiog period.•
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Credit Opinion: Kansas City Power & Light Company

Global Credit Research· 17 Mar 2010

Kansas Gity, Missouri, Unfted States

Ratings

Category
Outlook
Issuer Rating
First Wortgage Bends
Senior Secured Sheff
Senior Unsecured
Commercial Paper
Parent: Great Plains Energy Incorporated
Outlook
Senior Unsecured
Subordinate
Preferred Stock

Contacts

Analyst
James O'Shaughnessy/New '\Ork
William L Hess/New York

Key Indicatons

[1]Kansas CilyPower & Ugh! Company (The)

(CFO Pre-W/C + Interest) I Interest Expense
(CFO Pre-WIG) I Debt
(CFO Pre-W/C· Dividends) I Debt
Debt I Capitalization
Common DMdends I Net Income
Net Income ( Avg Equity

Moody's Rating
Stable
Baa2

f>3

(P)f>3
Baa2

P-2

Stable
Baa3

Ba1
Ba2

Phone
212.553.1607
212.553.3837

2007 2008 2009 3-Yr IlL'G
5.2 x 3.2 x 3.5 x 4.0 x

24.9% 12.1% 14.6% 17.2%
16.4% 5.9% 11.6% 11.4%
43.9% 51.3% 50.8"10 48.7%
89.3% 115.0% 55.9% 86.7%
10.6% 8.1% 7.3% 8.6%

[1] All ratios calculated in accordance with the Regulated Electric and Gas Utilities Rating Methodoiogy using Woodys
standard adjustments

Note: For definitions of Moody's most common ratio terms please see the accompanying User's Guide.

Opinion

Rating Drivers

- Md-size regulated utility operating company with historically good cash flows
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- Good asset mix with low-cost coal and nuclear ffeet

- Construction and regulatory risks have delayed meaningful improvement in credit profile

- Reliance by parent holding company for upstream dividends to service its debt and pay common dividends

Recent Events

On f\larch 12, 2010 IIIoody's downgraded the senior unsecured rating of Kansas City Power and Light (KCPL) one
notch to Baa2 from Baa1, and affirmed KCPL's 1'3 senior secured rating, and short-term commercial paper rating at
Prime-2. N the same time Moody's affirmed KCPL's parent, Great Plains Energy Incorporated (Great Plains) at Baa3
senior unsecured, and its operating subsidiary, KCPL Greater Mssouri Operations (GiIIO) at Baa3 senior unsecured.
The rating outlooks at Great Plains, KCPL, and GiIIO were all changed to stable from negative.

The downgrade of KCPL was reftective of our opinion that the operating company's cred~ metrics were weak for the
rating category and that the unsecured rating would be better positioned at the Baa2 category given the still significant
construction and regulatory goals the company is targeting.

Corporate Profile

Headquartered in Kansas City, Mssouri, Kansas City Power and Ught Company is an integrated regulated electric
utility operating company serving customers in western Mssouri and eastem Kansas. KCPL is also the primary
operating subsidiary of Mssouri based, Great Plains Energy Incorporated. Great Plains is a utility holding company
operating through its two major subsidiaries, KCPL and KCPL GiIIO. Together, the twa operating companies serve
apprOXimately 820,000 customers in Kansas and Mssouri. KCPL has historically been viewed as the primary provider
of cash flow far Great Plains but fallowing the July 2008 acquisition of !'quila's Mssauri based electric utility operations
(renamed GiIIO) we believe the approximately 20% of consolidated cash ftaws are now derived from GiIIO.

On a stand-alone basis KCPL is considered a mid-size utility companyw~ more than 4,000 MN's of controlled
generating capacity. KCPL also has access to nuclear powerw~ ~s 47% interest (545MN) in the Wo~ Creek
nuclear facility. Including the GiIIO operations the Great Plains system has a very favorable cost prolile with its high
level of electricity production sourced from coal flred and nuclear "baseload' generating assets. Together, coal and
nuclear power accounted for 97% of KCPL's energy supply in 2009.

Rating Rationale

KCPL's Baa2 senior unsecured rating is bssed on its historical ability to achieve good levels of cash flow from its
regulated utility operations in Mssouri and Kansas. However, the company has and continues to face challenges
including weakness in credit metrics, a need to mainlain generating fleet operational efficiency, the achievement of
wholesale power sales targets, and managing the stress that increased environmenlal expend~res and the large
capital expansion program atlatan 1 & 2 have placed on the company's balance sheel. The combined pressures of
these challen9es were primary drivers of the f\larch 2010 downgrade of KCPL's unsecured rating. The notching of
KCPL's 1'3 senior secured rating is consistent with Moody's implementation of a widening of the notching between
most senior secured debt ratings and the senior unsecured debt ratings or Issuer Ratings of investment grade
regulated utilities to two notches from one previously.

The historical reliance that KCPL's parent has placed on the company as a source of dividends has also been a
rating consideration. This may be offset somewhatw~ the acquisition of GiIIO and the 2009 dividend cut but we note
that on a stand-alone basis GiIIO continues to exhibit a more leveraged capital structure than KCPL which continues
to be a consideration in our ratings. We note Great Plains provides a downstream guarantee of the unsecured debt at
GiIIO.

DETAILED RJlJ'ING CONSIDERATIONS

CREDfr rvETRICS MAY HAVE TURNED THE CORNER BUT REMAIN WEAK FOR RATING CATEGORY

KCPL's operating results in 2009 were challenged by weakness in the Mssouri economy as well as atypically cool
summer weather. Nthaugh there was modest improvement in cred~ metrics dUring the year we believe the credit
profile of KCPL looking prospectively is more reftective of the Baa2 rating category given the challenges the company
has faced in executing its two Iatan construction programs. The key issues ahead of the company, in our view, are
related; successfully transition of latan 2 to rate base, and demonstrate continued improvement in its credit metrics.

N year-end 2009, Great Plains reported $1.5 billion of construction worK in progress on ~ balance sheet (18% of the
company's total assets). A large component of that is attributable to KCPL, and principally related to the construction
of Iatan 2, an 850MN supercritical coal plant nearing completion in Weston, Mssouri (KCPL owns 55% of the project
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