
Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century 

 
 
 
 
 
 
 
 
 
 
 
 
 

WILLIAM P. KENNEY 
 Commissioner 
 

        MAIDA J. COLEMAN 
Commissioner 

 
 
 

 

Missouri Public Service Commission 
 

RYAN A. SILVEY  
Chairman 

 
POST OFFICE BOX 360 

JEFFERSON CITY, MISSOURI 65102 
573-751-3234 

573-751-1847 (Fax Number) 
http://psc.mo.gov 

 
 
 
 
 
 
 
 
 
 
 
 
 

SCOTT T. RUPP 
Commissioner 

 
JASON R. HOLSMAN 

Commissioner 
 

 
 

January 4, 2021 
 
Waylene Hiles, Director     
Joint Committee on Administrative Rules 
State Capitol, Room B8      
Jefferson City, Missouri 65101    
 
Sarah H. Steelman, Commissioner 
Office of Administration 
Commissioner’s Office 
Capitol Building, Room 125 
P.O. Box 809 
Jefferson City, Missouri 65102 
 
Dear Ms. Hiles and Ms. Steelman: 
 

Re: Notice of Receipt of Request to Promulgate an Emergency Rule –  
Commission File No. AO-2021-0164 

 
As required by Section 536.041, RSMo 2016, the Missouri Public Service Commission 

informs you that on December 26, 2020, Consumers Council of Missouri filed an application for 
rehearing or reconsideration in which it makes a request for the Commission to promulgate an 
emergency rule.  Consumers Council requests an emergency rule imposing a moratorium on the 
disconnection of Commission-regulated residential electric, gas, and water utilities until March 31, 
2021, and the waiver of late fees and charges associated with disconnection. The Commission 
considers this request to be a petition for an emergency rulemaking.  In compliance with the statute, 
I have attached a copy of the request. 

     
       Sincerely, 
 
 
       Morris L. Woodruff 
       Secretary/Chief Regulatory Law Judge 
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