BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Reapplication of United )

Way of Greater Kansas City, Inc. f/k/a The )

Heart of America United Way, Inc. for an )

Order of the Commission Granting it ) File No. AO-2023-0069
)
)
)

Continuing Authority as an Information and
Referral Provider for Purposes of 211
Service

ORDER DIRECTING NOTICE AND DIRECTING FILING

Issue Date: August 26, 2022 Effective Date: August 26, 2022

On August 12, 2022, the Commission received the above-referenced application
to continue as a 211 provider for an additional three years. The Commission ordered its
Staff to file a list of entities that it believes the Commission should notify of the application.
Staff did so on August 25, 2022.

The Commission will issue notice to the persons and entities recommended by
Staff. The Commission will also set a deadline for filing any interventions and for a Staff
recommendation.

THE COMMISSION ORDERS THAT:

1. The Data Center of the Commission shall provide notice to the entities listed
in Attachment A of Staff's August 25, 2022 pleading.

2. The Public Policy and Outreach Department of the Commission shall
provide notice of the application to the members of the General Assembly representing
residents of the counties and to news media serving residents of the counties listed in

Schedule 1 of the application attached to this order.



3. Any entity wishing to intervene in this matter shall do so, no later than

October 4, 2022.

4, The Staff of the Missouri Public Service Commission shall file a
recommendation in this case no later than October 11, 2022.

5. This order is effective when issued.
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Morris L. Woodruff
Secretary

John T. Clark, Senior Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 26™ day of August, 2022.



SCHEDULE 1 TO REAPPLICATION

Andrew County: Osborn Dearborn
Fillmore Cameron Weston
Bolckow Pattonsburg Camden Point
Whitesville Darlington Platte City
Rosendale Smithville
Savannah Clinton County: Farley
Amazonia San Antonio Leavenworth
Avenue City Easton Ferrilview
Helena Stewartsville Kansas City
Cosby Osborn
Union Star Cameron Clay County:

King City Gower Smithville
Graham Edgerton Kearney
Barnard Trimble Holt

Plattsburg Excelsior Springs

Jackson County: Lathrop Lawson
Kansas City Holt Kansas City
Buckner Lawson Missouri City
Grain Valley Turney
Lake Lotawana Ray County:
Greenwood Caldwell County: Lawson
Lone Jack Cameron Polo
Oak Grove Kidder Cowgill
Pleasant Hill Hamilton Stet
Wellington Lathrop Hardin

Kingston Henrietta

Buchanan County: Polo Richmond
St. Joseph Cowgill Orrick
San Antonio Braymer Excelsior Springs
Easton Breckenridge Knoxville
Agency Lock Springs
Gower
Rushville Lafayette County:

Atchison Oak Grove
DeKalb Wellington
Dearborn Lexington
Edgerton Waverly
Alma

DeKalb County: Blackburn
Union Star Concordia
King City Higginsville
Maysville Odessa
Clarksdale Platte County:

San Antonio Atchison
Stewartsville DeKalb



Cass County:

Kansas City
Greenwood
Pleasant Hill
Lone Jack
Cleveland
Peculiar
Freeman
Harrisonville
East Lynne
Drexel
Archie
Garden City
Creighton
Strasburg

Johnson County:

Lone Jack
Holden
Odessa
Warrensburg
Concordia
Knob Noster
Windsor
Centerview
Leeton
Chilhowee
Blairstown
Creighton
Kingsville

Saline County:

Waverly
Malta Bend
Miami

Slater Gilliam
Blackburn
Marshall
Sweet Springs
Concordia
Houstonia
Marshall Junction
Nelson
Blackwater
Arrow Rock
Alma

Pettis County:

Sweet Springs
Concordia
Houstonia
Marshall Junction
Knob Noster
Lamonte
Sedalia
Otterville
Smithton
Cole Camp
Florence
Green Ridge
Windsor

Ionia

Bates County:

Drexel
Amsterdam
Archie
Adrian
Creighton
Urich
Appleton City
Rockville
Butler

Rich Hill
Hume
Foster
Pleasanton
Amoret

Henry County:

Creighton
Urich
Chilhowee
Leeton
Windsor
Calhoun
Coal
Warsaw
Lowry City
Deepwater
Montrose
Appleton City
Clinton



STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy
therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 26" day of August, 2022.
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Morris*L. Woodruff
Secretary
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Digitally signed by MOPSC
DN: CN=MOPSC, O=MOPSC,
Ou="", E=kim.happy@psc.mo.gov,




MISSOURI PUBLIC SERVICE COMMISSION

August 26, 2022

File/Case No. AO-2023-0069

Missouri Public Service Office of the Public Counsel
Commission Marc Poston

Staff Counsel Department 200 Madison Street, Suite 650
200 Madison Street, Suite 800 P.O. Box 2230

P.O. Box 360 Jefferson City, MO 65102
Jefferson City, MO 65102 opcservice@opc.mo.gov

staffcounselservice@psc.mo.gov

United Way of Greater Kansas
City, Inc.

Alicia E Turner

601 Monroe Street, Ste. 301
P.O. Box 537

Jefferson City, MO 65102-0537
turnera@ncrpc.com

Missouri Public Service
Commission

Ron Irving

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
Ron.Irving@psc.mo.gov

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prrin R SO

Morris L. Woodruff
Secretary

Distributed to the Entities Listed in Attachment A of Staff's August 25, 2022 Pleading.

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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