BEFORE THE

PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of Inter-Tel NetSolutions, Inc. ) File Nos. XN-2009-0380
Changing Name to Mitel NetSolutions, Inc. ) and CN-2009-0381
Order Directing Filing

Issue Date: April 23, 2009 Effective Date: April 23, 2009

The Missouri Public Service Commission is directing its staff (“Staff”) to file a
recommendation as to the filings of Inter-Tel NetSolutions, Inc., (“Inter-Tel”). Inter-Tel filed a
cover letter on April 22, 2009, setting forth its new name. Attached documents include
adoption notices and revised tariff title sheets with effective dates of May 22, 2009. The
Commission deems the filings to be applications for the recognition of Inter-Tel’'s name
changes for its interexchange (IXC) and competitive local exchange (CLEC) certificates.
Therefore, the Commission will order Staff to file its recommendation no later than

May 1, 2009.

THE COMMISSION ORDERS THAT:
1. The Commission’s staff shall file a recommendation as to the applications no

later than May 1, 20009.

! Ordinarily, the Commission could assure sufficient time for the preparation of a motion for re-hearing if it
issued a decision by Monday, May 11, 2009. But on that date, the regulatory law judge assigned to this file is
scheduled to attend meetings out of state, and the preceding Friday is a state holiday. Hence, the shorter-
than-usual time for Staff's recommendation.



2. This order shall become effective immediately upon issuance.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)
Daniel Jordan, Regulatory Law Judge,
by delegation of authority under

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 23" day of April, 2009.
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