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The foll ow ng proceedi ngs began at 1:16 p.m:

JUDGE CLARK: (Good afternoon. Let's go on the
record. It is February 9, 2023 and the current tine is
1:16 p.m and we are at the St. Charles County
Adm nistrative Building in St. Charles, Mssouri. Now,

t he question and answer portion of the local public
hearing just ended. If you had questions about this
rate case, | hope you were able to get answers to that.

Now, the M ssouri Public Service Conm ssion
has set aside this tinme today for a | ocal public hearing
in File No. ER-2022-0337, which is captioned as In the
Matter of Union Electric Conpany d/b/a Aneren M ssouri's
Tariffs to Adjust its Revenues for Electric Service.

My nane is John Clark. |1'mthe Regulatory Law
Judge overseeing this local public hearing today. Now,
the M ssouri Public Service Comm ssion regul ates the
rates of investor-owned utilities to see that those
rates are just and reasonable. The Comm ssion al so
regul ates the quality and safety of operations of
I nvestor-owned utilities in Mssouri.

Now, the Commi ssion is nmade up of five
Comm ssioners. Sitting next to me on ny right is the
Chai rman of the Comm ssion, Scott Rupp, and al so
Comm ssi oners Mai da Col eman, Jason Hol sman and G en

Kol knmeyer. | heard Conmi ssioner Hol sman participating
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by WebEx. Do we have any ot her Comm ssioners on the

WebEx at this point?

COWM SSI ONER COLEMAN:  Yes, Conm ssi oner
Col eman i s here.

JUDGE CLARK: Thank you, Conm ssioner Col eman.
Now, | had nentioned four Comm ssioners. | said there
are five Conm ssioners. That's because one Conmm ssion
seat is currently vacant at the nonent.

Now, the Comm ssioners are appointed by the
Governor to fixed ternms and confirned by the Senate, and
t he Comm ssioners hire a staff of engineers,
accountants, attorneys, financial analysts and ot her
specialists in the field of utility regulation. 1've
al ready gone over the Conm ssioners that are here with
me today, so I'mnot going to do that again.

|"mgoing to start the formal portion of this
hearing by asking the parties to enter their appearance
for the record starting with Ameren M ssouri.

M5. MOORE: Thank you, Your Honor. Good
afternoon. Appearing on behalf of Ameren M ssouri,
Jennifer Moore. | provided you with ny address.

JUDGE CLARK: On behal f of the Conm ssion
Staff?

MR. VANDERGRI FF: Eric Vandergriff on behalf

of the Comm ssion Staff.
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JUDGE CLARK: Thank you. On behalf of the

Ofice of the Public Counsel.

MR WLLIAVS: Nathan WIllianms, Chief Deputy
Public Counsel. M address is PO Box 2230, Jefferson
Cty, Mssouri 65102.

JUDGE CLARK: Thank you. There are a nunber
of intervenors in this case. Are there any parties
present that | have not called today? GCkay. | hear
none and see no hands.

Now, for those of you who would like to
provi de comments to the Comm ssion today, |'mgoing to
call the nanmes that | have listed on the sign-up sheet
in the order they appear. Wen |I call your nane, please
conme up to the mke. You' re welcone to adjust it so
that it works better for you. At that tinme, I'll ask
you to state and spell your nane for the record and
that's because we have a court reporter here who is
t aki ng down everyt hi ng.

At that point, | will swear you in and you
will be able to give your comrents to the Conm ssi on.
Because this is a formal hearing, we do swear you in.
And even though these are comrents to the Conmm ssi on,
I"mgoing to call themtestinony, and that's because if
t he Comm ssion decides to use this or rely on this in

sonme way, it needs to be part of the Comm ssion's
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official record.

Now, after you' ve made your conmments to the
Conmm ssion, please stay up at the m crophone for just a
second, and that's because nyself, the Conm ssion or
sone of the attorneys that are present may have
questions for you. I'mgoing to ask the attorneys if
you have questions, just get ny attention.

Comm ssioners, if you have a question at any tinme, just
go ahead and ask.

Now, the Conmm ssion won't be able to answer
any of your questions today. The question and answer
portion was for you to get answers fromthe parties to
your questions. That's because the Conm ssioners and
nyself have to remain inpartial until after the
evidentiary hearing on this case. |If you have questions
that weren't answered during the Q%A part, | would
encourage you to talk to the Conpany, the Comm ssion
Staff, the Ofice of the Public Counsel. 1've also got
a couple of nunbers if anybody would |ike themfor both
Ameren custoner service and the M ssouri Public Service
Comm ssi on Consuner Services. So |'m happy to give
t hose to anybody who would |i ke them

|"mal so going to ask that as people are
speaki ng at the m crophone, you may agree or disagree

with what they're saying, but | would ask that you give
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them the courteous -- that you give themthe respect

t hat you woul d want people to give you when you're
speaki ng.

Chai rman, would you |i ke to nake any opening
remar ks?

CHAI RMVAN RUPP: | just want to thank everybody
for comng out here and just to one nore tine reiterate
t he Judge and I cannot answer any questions. W are
here just to listen. That would be akin to in the
m ddle of a nurder trial you wouldn't say, hey, Judge,
do you think he's guilty, because that would show bi as.
W're here to take notes and listen to what you have to
say, but we cannot comment on anything. W get our
chance when we have our hearing with all the attorneys
in Jeff Cty and all the evidence. Thank you very nuch,
and we will be taking your comments into consideration.

JUDCGE CLARK: Thank you, Chairman. The first
nane, and forgive nme and correct ne if | m spronounce
your name, the first nane | have listed is Tom Santon,
Stanton. |'msorry, M. Stanton. The m crophone is up
here. |If you would like to cone up. Wuld you pl ease
state and spell your nanme for the record.

MR. STANTON: My nane is Tom Stanton, T-o0-m
S-t-a-n-t-o0-n.

JUDGE CLARK: Wbuld you raise your right hand

888-893-3767
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to be sworn. Do you swear or affirmthat the testinony

you're about to give at this local public hearing is the
truth?

MR, STANTON:. | do.

JUDGE CLARK: Thank you. Please go ahead.

What woul d you like to tell the Conm ssion today?
TOM STANTON,
havi ng been first duly sworn, testified as foll ows:

MR. STANTON: Well, actually | have a couple
questions. | didn't realize this was just strictly
comments. One would be, being on a |limted budget
social security, I would like to see where they conti nue
sending you bills in the mail to where you can pay by
check instead of going to strictly electronic.

Everybody seens to be doing that. And | don't own a
conputer | et alone have any internet access. That's the
one t hing.

The other thing was | was curious wth what
this neeting is all about, the rate increase. Wth
everyt hing pushing towards this clean energy, do they
have any kind of projections as to what those increases
are going to be and when is that all going to start,
because |'msure it's going to be a | ot nore than what
we're |l ooking at here. That's all | have.

JUDGE CLARK: Ckay. | don't have any
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questions for you. Are there any questions or any

guestions from attorneys?

M5. MOORE: Your Honor, | don't have any
gquestions but, M. Stanton, outside the door are sone
custoner service representatives that will help you with
your question regardi ng whether we are going to continue
to accept paynent by check.

MR. STANTON: Yeah, one of the | adies
suggested | bring it up at this comment thing. That's
the only reason | did.

M5. MOORE: Gkay. That's hel pful.

MR STANTON: Thanks.

JUDGE CLARK: Thank you for bringing that to
ny attention, and thank you for your comrents today,

M. Stanton.

The next nanme | have listed is Eileen
Zuckerman. Ms. Zuckerman, would you pl ease state and
spel |l your name for the record.

M5. ZUCKERVAN:. Eileen, E-i-Il-e-e-n,

Zuckerman, Z-u-c-k-e-r-ma-n.

JUDGE CLARK: Wbuld you raise your right hand
to be sworn. Do you swear or affirmthat the testinony
you're about to give at this local public hearing is the
truth?

M5. ZUCKERMAN. | do.

888-893-3767 Nevada Registration #116F
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JUDGE CLARK: What would you like to tell the

Comm ssi on today?
El LEEN ZUCKERVAN
havi ng been first duly sworn, testified as foll ows:

M5. ZUCKERMAN: | have two different things |
wanted to be stated. One is that | think these public
service neetings are inportant and so many of themfor
the other utilities are held in North County and it's
terribly hard for ol der people to get up to North
County. If you're not famliar with the area, it's very
difficult.

So | would like to ask that all of the
meetings be held in a centrally |ocated place where
people can easily access it either during the day or in
the evening. | know that's an inconveni ence for the
peopl e, but as a consuner | greatly appreciate it.

The second thing | wanted to say is | wanted
to thank Aneren when you call themif there is an
outage, | like the way that they tell you where the
outage is and how long it will be until service is
restored, and they've been right on the noney every
tinme. Thank you.

JUDGE CLARK: | don't have any questions.
Thank you for your comrents, Ms. Zuckerman. Steve

Wil ff.

888-893-3767 Nevada Registration #116F
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MR. WULFF: Steve, S-t-e-v-e, WIff,

Wu-1|-f-f.

JUDCGE CLARK: You m ght want to adjust the
m crophone just a little bit so I can hear you better.
M. Wilff, do you swear or affirmthat the testinony you
are about to give at this local public hearing is the
truth?

MR. WULFF: | do.

JUDGE CLARK: \What conments do you have for
t he Comm ssi on today?

STEVE WJLFF,

havi ng been first duly sworn, testified as foll ows:

MR. WULFF. Judge, Chairman, nmenbers of the
Commi ssion. | do not believe Anreren deserves a rate
I ncrease. Wen electric utilities across the country
started swtching to wind and sol ar gener at ed
el ectricity years ago, Aneren put its head down and
stuck with coal. It was a bad decision. One utility in
nei ghboring lowa is generating about 50 percent of its
total needs fromw nd. So maybe if Ameren had been on
the ball, we'd be |ooking at a rate decrease instead of
a rate increase. O course, the wind turbines do need
to be put in the right place.

Anmeren has al so di sregarded environnent al

regul ati ons when expandi ng Rush Island w thout adding

888-893-3767 Nevada Registration #116F
www.lexitaslegal.com LEXITAS




© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing 02/09/2023

Page 12
requi red pol lution reduction equi pnment. Another very

bad managenent decision. | call it cheating. Mkes ne
wonder if Aneren's managenent can be trusted. [In ny

opi nion, Ameren's Board of Directors haven't nade

deci sions to penalize nmanagenent for these poor

deci sions, bear the responsibility for their apparent

| ack of oversight. The Board of Directors is elected by
shar ehol ders. The sharehol ders through their el ected
representatives on the Board shoul d bear the blunt of
the funding for this anmount of noney taken out as a
reduction in profit margin.

The ratepayers didn't nmake these poor
deci sions but are being asked to pay. | say no. | hope
the Comm ssion wll not grant the rate increase.

JUDGE CLARK: Thank you for your conments,

M. WiIlff. Patricia Schuba. Wuld you state and spel
your nanme for the record.

M5. SCHUBA: It is Patricia, P-a-t-r-i-c-i-a,
Schuba, S-c-h-u-b-a.

JUDGE CLARK: Ms. Schuba, would you raise your
right hand to be sworn. Do you swear or affirmthat the
testinony you are about to give at this |ocal public
hearing is the truth?

M5. SCHUBA: | do.

JUDGE CLARK: What would you like to tell us?

888-893-3767 Nevada Registration #116F
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PATRI CI A SCHUBA,

havi ng been first duly sworn, testified as foll ows:

M5. SCHUBA: First I'd like to say hello and
t hank you for hosting the hearing for folks |ike nme who
|ive near these power plants. | live in Labadie,
Mssouri. M famly has been there for three, four
generations. And before | cane here this norning, | put
a notice on ny Facebook page. Over 30 peopl e responded
W thin about five mnutes to say | wish | could go, it's
noon on a workday, | can't be there, but carry ny
t houghts with you.

So I"'mgoing to read a few of those if |I have
time at the end, but | wanted to nmake basically five
poi nts about what | don't |ike about this rate increase.
The primary thing that really bothers ne is this idea of
an i nposed mandatory nonthly fee. | call it a junk fee.
| think we heard that phrase in the |ast coupl e days.
But to charge everyone even $12 a nonth, and potentially
$24 a nmonth in the future, Areren has in sone way stated
that prior, | think is unjust and unfair and it
penal i zes peopl e who use very little energy.

W have a farm W basically turn on the
lights for the cattle and the horses and the sheep and
we pay that fee every nonth and we use like very little

energy. Then | think of the elderly woman living in her

888-893-3767 Nevada Registration #116F
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home who's trying to make ends neet and she al ways has

that bill there every nonth into the future. And so if
that would go to $24 a nonth, do the math, you know, you
could send a child to a community college with that
noney in ten years for one year of college. So it's
significant. W like to say these are small anobunts, a
little bit here, alittle bit there. But it affects
people's lives, especially the ones that are saving
energy and trying to raise famlies and trying to be
retired without an incone.

The second thing | wanted to say is that, and
| said it in ny question and answer di scussion, Aneren
has the privilege to be a nonopoly utility in this
state. If you look at their coverage map, it's a
significant nunber of M ssourians are forced to buy
energy fromthem And | think it should be avail able
for rich and poor, for those who have no choice but to
pay the fees that the Public Service Comm ssion wll
al | ow.

| think the Public Service Comm ssion needs to
limt charges especially given that this conpany posted
i ncone of about a billion dollars I think it was | ast
year or the year before. So they have plenty of noney
to invest in clean energy. They have plenty of noney to

pay their executives $2 to $5 mllion a year.

888-893-3767 Nevada Registration #116F
www.lexitaslegal.com LEXITAS




© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing 02/09/2023

] ) ) Page 15
| think everybody needs to tighten their belt

including this conpany. | don't think | said it before
but 1'mgoing to be bold enough to say I don't think
anybody shoul d pay $12 per nonth in a nonthly fee.
We're tal king about raising the anount from9 to 12. W
shoul dn't have to pay that at all. It's |ike what you
see on your phone bills, on your other types of bills.
They should be transparent with the noney they need to
run their conpany and to have a reasonable profit margin
peri od.

Ctizen ratepayers should not have to pay for
Aneren's legal fees. | think this came up in paying for
| obbyi ng and you guys denied it. The Public Service
Conmm ssion denied that reinmbursenent. They're asking
for noney to pay for them going up agai nst our federal
governnment trying to defend our conmunities against air
pol lution. W keep saying Rush Island, but Labadie was
in that case as well| because that judge said that they
shoul d have to put cl eaner technol ogies on Labadi e, and

Labadie is the notherlode of pollution in this region.

So | live near Labadie. There's many of ny
famly and friends live near Labadie. It affects places
as far away as the east coast. It certainly affects St.

Louis Gty. So no, they shouldn't get recovery for

| egal fees, especially since they were fighting us, the

888-893-3767 Nevada Registration #116F
www.lexitaslegal.com LEXITAS




© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing 02/09/2023

o ] ] ] Page 16
citizens of the United States, in that pollution case.

Ckay. They should stop di sconnecti ng
rat epayers, they're one of the highest in the nation,
and figure out how to produce energy and nmeke it
affordable for all M ssourians since they have been
given the right to be a nonopoly to produce and sell it
In our state. They need to incentivize energy
efficiency and nake it possible for all to benefit from
t he governnent funds they are getting to upgrade and
reduce their costs. There was very little discussion of
that today. They're getting noney under federal
i ncentives that have been put in place in the |last year
or two with the new adm nistration. Let's make this
work for the people of Mssouri.

And finally, ny real pet peeve is they should
be producing nore clean energy and clean up the air and
water and soil pollution froma century of burning coal
and fossil fuels. W cannot |eave comunities |ike
Labadi e, the community around Rush Island, the community
around Meranmec and the community in North County around
the Sioux Power Plant that is nostly farnmers behind to
suffer the consequences of nulti-generational pollution.

And | wanted to nention one of the people who
responded to nmy post, she lives in St. Louis County and

she pointed out, because she's a sharehol der, annual

888-893-3767 Nevada Registration #116F
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proxy statenent of 2021 put Baxter over 9 mllion per

year, Lyons over 4 mllion per year, Mwehn getting 3
mllion per year and Diya over 2 mllion per year. This
Is not a conpany that's hurting for profits. So please,
pl ease, please, Public Service Comm ssion, Departnent --
or the Public Counsel, do what you can to reduce this
rate and make it fair for Mssourians. Thank you.

JUDGE CLARK: Thank you. | amgoing to say
you had indicated that several people that had posted to
your Facebook were unable to be here today. At the end
of this hearing before | let everybody go, I'"'mgoing to
| et peopl e know how t hey can nmake comments using the
Conmi ssion's website.

M5. SCHUBA: Perfect. And | tried to share
that as well. | know ny sister couldn't be here. She
had been to be at her child's school. And she cane up
to ny house this norning to try to type sonething up to
send it in. People do want to be part of this process.
They need to be part of this process, especially since
we have no other choices. This is what we have. Thank
you for listening to those people. You don't see their

face here today, but they are concerned about this and

they're out there. If | could gather 30 sonething up in
five mnutes, | bet if there was another way to reaching
out to the public |ike even maybe -- | nean, thinking

888-893-3767 Nevada Registration #116F
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outside of the box to do sonething on social nedia m;%fés
you get input, | suspect you'd have a |ot nore input.
Thank you very much. W appreciate you.

JUDGE CLARK: Thank you. W're also having
anot her local public hearing tonight at St. Louis
Community College in Florissant Valley at 6:00 p. m

M5. SCHUBA: Right, right. Just to give you
an idea where | cone fromnear Labadie it was about 45
mnutes to get here. Luckily I could come in the mddle
of the day. Not conplaining just saying that's a fact,
yeah.

JUDGE CLARK: Ms. Schuba, | appreciate you
taking the tinme to be here today. | appreciate your
coment s.

M5. SCHUBA: Thank you so rnuch.

JUDGE CLARK: Thank you. Lloyd Klinedinst.
Again, | apologize. | feel like I'mgetting al nost all
of these nanmes w ong.

MR KLINEDI NST: Ll oyd Klinedinst, (REPORTER S
NOTE: Specific address given), Villa Ridge, Mssouri --

JUDGE CLARK: You don't have to tell us. [I'd
rather you not tell ne where you live. W have rules
agai nst reveal i ng people's confidential custoner
specific information. |If you want to tell ne nore
generally where you live, you know, | live in North

888-893-3767 Nevada Registration #116F
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County, South County.

MR. KLI NEDI NST:  Franklin County.

JUDCGE CLARK: Wuld you pl ease state and spel
your name for the court reporter.

MR, KLI NEDI NST: L-I-o0-y-d
K-1-i-n-e-d-i-n-s-t.

JUDGE CLARK: Klinedinst?

MR, KLI NEDI NST:  Kli nedi nst.

JUDGE CLARK: M. Klinedinst, would you raise
your right hand to be sworn. Do you swear or affirm
that the testinony you are about to give at this |ocal
public hearing is the truth?

MR, KLI NEDI NST:  Yes.

JUDGE CLARK: What would you like to tell us
t oday?

LLOYD KLI NEDI NST,
havi ng been first duly sworn, testified as foll ows:

MR. KLINEDINST: | object to the Aneren
proposed rate hikes. Nunber one, the fixed charges are
regressive hurting | owincone taxpayers, ratepayers the
nost. Since January 2022, Aneren has di sconnected
53, 100 custoners for |ate paynent, while another 228, 412
custoners are currently behind on their bills. This new
rate hi ke woul d drive even nore of our |owincone

popul ation out of electric service, possibly even out of
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t heir homes.

Secondly, the fixed charges di scourage energy
conservation because custoners pay it no matter how nuch
or howlittle electricity they use.

Thirdly, the rate changes conpensate for what
shoul d be done, that Aneren take neasures to operate
nore efficiently, cleaner, using |ess expensive energy
solutions. The frightening reality is the irreparable
damages Aneren is reeking on our air, land and water and
consequently on our health and well -bei ng.

| live within a 10-mle radius of the even
| arger 40-mle radius of the Labadie plants, sul phur
di oxi de em ssions. This plant is also in the nation's
t op sul phur di oxi de, carbon di oxi de and nitrogen oxide
em ssion polluters. The Labadie plant al so devastates
our | and expandi ng waste ponds and |l andfills, even
adj acent to wetlands and fl oodpl ains violating or barely
meeting m ni mum requirenents.

| magi ne a M ssouri water network underground
every bit as spectacul ar as are above-ground network of
rivers and streans. Mssouri is celebrated as karst
country. Now see that underground beauty
transnogri phied into a sewer systemdelivering its
deadl y wastes throughout our | and.

The M ssouri Departnent of Natural Resources
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knew as early as 1992 that 154-acre unm ned coal ash

pond at Labadie's Aneren plant had been | eaking sone
50, 000 gall ons of coal ash waste per day. The sane
Labadi e plant violates the federal C ean Water Act with
respect to hot water discharge putting wildlife and the
M ssouri River at risk.

| ask the Public Service Comm ssion to perform
Its public service to benefit the people of M ssour
over the profit of a virtually private interest. Thank
you for accepting ny statenent.

JUDGE CLARK: Thank you, M. Klinedinst. |
don't have any questions for you. Thank you for your
comment s today.

MR. KLI NEDI NST: Thank you.

JUDGE CLARK: Becky Russell.

M5. RUSSELL: Hell o.

JUDGE CLARK: (Good afternoon, Ms. Russell.

Pl ease feel free to adjust the m crophone so it's nost
confortable for you. Wuld you pl ease state and spel
your nanme for the court reporter.

M5. RUSSELL: Becky, B-e-c-k-y, Russell,
R-u-s-s-e-I-1I.

JUDCGE CLARK: Ms. Russell, would you raise
your right hand to be sworn. Do you swear or affirm

that the testinony that you're about to give at this
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| ocal public hearing is the truth.

M5. RUSSELL: Yes, | do.

JUDCGE CLARK: \What conmments do you have for
t he Comm ssion today?

BECKY RUSSELL,
havi ng been first duly sworn, testified as foll ows:

M5. RUSSELL: | don't have too much technical
stuff to say, but I will say that | amrepresenting from
Uni on, Mssouri a lot of folks who could not make it up
here and we had no options at the southern end of the
area. We're in Franklin County. And so yes, | did
drive up with other people. | had no intention of being
here but since | had other people to cone wth.

W' ve usually had a w der selection of places
to go, because | have been to these other neetings nuch
cl oser to hone. Everyone is upset about this rate hike
however it nust be, or is to be. Wen one can pay
mllions of dollars per year to the upper echelon, it
doesn't, and then we have the water pollution and the
air pollution and profit-nmaking by the sharehol ders,
it's not justified.

| Itve on a fixed incone. Most of nmy friends
live on fixed inconmes. And everyone is suffering these
days. And for themto have the audacity to ask for nore

nmoney | think is beyond the limt. Thank you.
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JUDGE CLARK: Thank you for your comments, M.

Russell. Jane Mal one.

M5. MALONE: It's probably Faye.

JUDGE CLARK: You appear to wite better than
| read. Faye Ml one.

M5. MALONE: Mbst people don't spell it with
an e either, just stay with the y. M nane is Faye
Mal one, F-a-y-e Ma-l-0-n-e.

JUDGE CLARK: Wbuld you raise your right hand
to be sworn. Do you swear or affirmthat the testinony
you are about to give at this local public hearing is
the truth?

MS. MALONE: Yes.

FAYE MALONE,
havi ng been first duly sworn, testified as foll ows:

M5. MALONE: |'ve just got a couple things to
say. One is, yeah, | don't want to see it go up. |
live inthe city itself so you al ready pay taxes on that
and then these extra charges that are already on the
bill. You use a certain anount of electric and then it
goes down but the first part you pay higher. So you've
got that. And then when you're paying city taxes
because you live within the city, that nakes it
difficult and the bill alone has itself and then the

fuel that all these extra charges | think is enough.
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Another story is |'d like to see that there's

nore offers for energy. | called in one day and said
hey, is there anything that | can get help through,
Union Electric, | knowin the past they' ve done that, |
got a discount when I got ny new type of heater and
stuff. | saidis there anything like it. She goes
wel |, they do but you've got to have a certain incone.
Qur incone is low but too high for the standard that
t hey use where they can put the bill, you know, you'd
think they'd want to help you with that and you just pay
It through your electric bill. They weren't ready to
hear that.

The other story I'd like to tell you is a
nei ghbor of mne, she was rushed to the hospital. She
was sent hone with oxygen tanks. Her electric was about
to be turned off because she was already sick before
that a few weeks before. She called trying to get help.
They really didn't help her nmuch. They told her sone
steps to go but she had to get a witten statenent from
a doctor. She didn't see the doctor yet. It wasn't
time. She wasn't seeing the doctor for a few nore days.
They said well, if you don't have the noney, the
electric gets turned off. She's on an oxygen tank. You
got to have electric for that.

| called in in her behalf to try to help her

888-893-3767 Nevada Registration #116F
www.lexitaslegal.com LEXITAS



© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing 02/09/2023

) Page 25
out too. They told ne the exact sane thing, she's got

to go in, pay the certain anount of noney or it wll be
turned off. | said she's on an oxygen tank. She's got
to have it or she's going to die. They really didn't
hel p her. The famly and I, we all came up wth the
noney to help her get this paid in order not to turn it
off. So | think sonebody needs to | ook there at that
situation al so because she is still in this sane
situation and not nmaki ng enough noney, can barely go to
work but not in the situation where she could actually
apply for disability yet. So she's facing this every
month. And | just think something needs to happen in
that way for people. Investigate it, find out that
people really do need that indeed. If they don't
believe it, send soneone out sone way to hel p people
|ike that. That's all.

JUDGE CLARK: In regard to -- So you're
tal ki ng about prograns you'd |ike to see fewer incone
requi rements and | ower bars to entry for that?

M5. MALONE: Yeah. | don't want to see the
raise. Really truthfully | can't afford it for it to
keep going up either. | just think there's other plans,
t hey should cone up wth sonething to hel p peopl e.

JUDGE CLARK: Thank you very nuch for your

comment s.
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M5. MALONE: Thank you.

JUDCGE CLARK: Bret Gustafson. Wuld you
pl ease state and spell your nane.

MR GUSTAFSON. Bret, B-r-e-t, Qustafson,

G u-s-t-a-f-s-o0-n.

JUDGE CLARK: Wbuld you raise your right hand
to be sworn. Do you swear or affirmthat the testinony
you're about to give at this local public hearing is the
truth?

MR, GUSTAFSON:. | do.

JUDGE CLARK: Go ahead, M. Custafson.

BRET GUSTAFSON,
havi ng been first duly sworn, testified as foll ows:

MR. GQUSTAFSON: Thank you. Just to echo sone
of the comments that have already been nmade, the first
thing that concerns ne is that voting yes on this rate
hi ke is basically rewarding a bad conpany for bad
behavior. W've heard about the pollution. | have a
small child with asthma. We know that part of the air
pol lution problemin the St. Louis region and the
surroundi ng counties is tied directly to the burning of
coal in Anreren's plants. | often ask these Aneren
people if they don't have children and grandchil dren
that also have to breathe air. | never really get a

strai ght answer fromthem
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| know M. Rupp, | know you have children as

well. |'mjust as concerned about your children as | am
about mne. For nmany, many decades Aneren has shown
absol ute disregard for our children continuing to burn
coal when we know other alternatives are available. Not
only continuing to burn coal but continuing to break the
| aw i n burning coal in several of their plants by not
upgradi ng their scrubbers.

So it may look like it's all |egal on paper,
but it's kind of |ike Spire, that other crooked utility
we have in this region, we know they're doing outright
il1legal acts. So a basic problemhere is that we keep
seeing the Public Service Comm ssion granting rate
I ncreases and saying yes to everything that Aneren asks
for. And that's rewardi ng bad behavior froma bad
conpany. |It's not sonething we need. Now, if they were
I nvesting in infrastructure we need, energy storage,
transformation to wind and sun, utility scale storage, |
woul d be nore than happy to pay nore on ny bill, because
that's stuff we need. They are not doing the right
thing. They should not be rewarded.

The second thing is about the Public Service
Comm ssion itself, | try to have good faith in our
system But as | |ook over the years, it seens that the

Public Service Comm ssion always seens to do what the
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utilities want and not what the people want. At the

university we call this regulatory capture when the
I ndustry that's supposed to be regul ated actually
captures control of the regulators. | try not to
believe that. | don't want to believe that. | want to
t hink that everyone is honest and doing their best here.
What we see over and over is the utility
asking for something and getting it. | believe that's
probably what's going to happen in this case as wel|.

Usual |y what does happen is that the Public Service

Conmm ssi on, whether here or another state, they'll cone
back and say well, we won't give you that much but we'll
give you X. And then it makes everyone feel I|ike

sonebody did their job when, in fact, they shouldn't get

anything. That's another reason. |'d like to be proven
wong. |'d Ilike for the Public Service Conm ssion to
find sonme courage. | know you' ve got the whole M ssouri

| egi sl ature on your back, the Governor on your back, and
all of them have Aneren in their pockets. So | know
that's going to take a | ot of courage to say no on this
rate increase, but | really would like to ask you to do
t hat .

And the final thing just for public
I nformati on sake Ameren never sleeps. They've got their

| obbyi sts and Warren up there in Jefferson Gty.
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They're already pushing a new bill in the state house in

the Senate that will try to give themthe right of first
refusal over |l arge scale transm ssion projects. And
what that neans is yet another way that conpetition is
being restricted. It's really funny this is a state run
by the Republican party and the Republican party talks a
| ot about free markets and capitalism this, that and
the other. But when it cones to Aneren, they don't Iike
conpetition. They don't like free markets. So when you
reward that utility, you're sinply rewardi ng sonething
that is basically anti-Amrerican. W need nore
conpetition. W need nore conpanies to be able to
generate electricity, transmt electricity and expand
wi nd and solar in this state and stop |etting Aneren
basically control us, control the politicians and
control everything to keep burning dirty coal or gas.
Thank you.

JUDGE CLARK: Thank you, M. QGustafson. |
appreci ate your conmments. M chael Lamm eg.

MR LAMMEG Mi-c-h-a-e-| L-a-mmi-e-g.

JUDGE CLARK: Do you swear or affirmthat the
testinony you' re about to give at this local public
hearing is the truth?

MR. LAMM EG  Yes.

M CHAEL LAMM EG
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havi ng been first duly sworn, testified as foll ows:

MR LAMEG | just wanted to bring up that
Aneren got their last rate increase as far as ny
research goes in February of '21, which was $220
mllion. Prior to that, it was 2011 that they were
granted a rate increase. So there's a ten-year period
that we went without a rate increase to Aneren and then
within the past two years there's one in '21 and now one
in '23. | don't know what's going on, but | just want
to reiterate to you you are called the Public Service
Conmm ssi on, which neans you are the stopgap between a
nonopoly and us poor suckers at the end that have to pay
for all this crap.

Now, ny nother is on a fixed incone and this
Is going to be the straw that broke the canel's back for
her, because she doesn't have that kind of noney. |
don't really have that kind of noney. But you know
what, we're just going to have to suck it up and do it.

The Public Service Comm ssion has all owed
every utility that we have to pay a rate increase over
the past two, three years. This is now Aneren is up for
a second time. W got it in '21, so we're com ng back
in '23. | challenge you guys, Public Service
Commi ssion, to serve the public and protect us agai nst

this. You' re a nonopoly. You can do whatever you want
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and you can dazzle themwth all kind of figures and do

creative accounting, everything else.

Ameren does not need a rate increase. The
public M ssouri cannot bear another rate increase. So
pl ease do what you are appointed to do for those you are
appointed to do it for. Thank you.

JUDGE CLARK: Thank you, M. Lanm eg.
Caroline Pufalt.

M5. PUFALT: Hello. Thanks. You pronounced
it very nicely.

JUDCGE CLARK: Thank you. Wuld you pl ease
spell it for the record.

MS. PUFALT: Caroline, CGa-r-o-l-i-n-e,
Pufalt, P-u-f-a-I-t.

JUDGE CLARK: Wbuld you raise your right hand
to be sworn. Do you swear or affirmthat the testinony
you're about to give at this local public hearing is the
truth?

MS. PUFALT: Yes.

JUDGE CLARK: And what would you like to tel
me today?

CARCOLI NE PUFALT,
havi ng been first duly sworn, testified as foll ows:
M5. PUFALT: GCkay, great. First of all,

t hanks for the extended question and answer period
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before this. | thought that was very hel pful. Thanks

for having a hearing. [|'ll junp ahead to the bottom
line of nmy position. First of all, I'"'ma Mssouri
native and | live in St. Louis County.

| woul d encourage the Public Service
Conm ssion to oppose the rate increase. The rate is a
regressive tax or an aggressive cost. W should not be
aski ng ratepayers to pay nore unless Ameren i s doing
nore to address energy efficiency, to give nore help to
those with I ower incone, and to be nore forward-thinking
in how they're going to reduce the fossil fuel use in
our utility systemand clean up their nmess in the coal
ash busi ness.

| want to really express appreciation for a
| ot of the coments that have cone before me. | think
they're very on the mark when they tal k about the
hardship this wll place on many people. Please take
that into consideration.

After that basic statenment, | just want to
express sonme frustrations on ny understandi ng of what
the utility, a utility conpany |like Areren, how it is
structured. |'ve been reading a little bit about the
history of utilities. R ght now|'mreading a book
called California Burning, which is about the history of

PGE, and | woul d encourage anyone to read a little bit
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about the history of the devel opnent of utilities in

this country.

But basically now that we are in a situation
where we realize the danage that fossil fuels cause, we
can no | onger operate on a system where you nmake noney
by producing nore. And it seens like that's the basic
under | yi ng assunption of nost utility conpani es now.
Even t hough your conpany is controlled -- or inpacted by
a Public Service Comm ssion, they're basically trying to
reward their stockhol ders and they have to produce nore
to get nore, they have to upgrade and do nore capital
| nprovenents to nmake noney, and Ameren sure has been
maki ng sonme noney. W know that. And they' ve been
payi ng their higher paid enployees a lot. That's very
di scouraging. W're in kind of a backward system here.

| certainly don't have the answer on how to
get around it. But the systemwe have now is just not
wor king to produce a public good which is | ess energy
consunption, energy efficiency, nore renewabl es.

There's been sone tal k about renewabl es, and
|"mglad that we've been hearing about that. One of the
t hi ngs, for exanple, that would be great for Aneren to
get out in front onis the rooftop solar issue on nore
publ i c spaces or commercial spaces |like parking |ots.

You' ve probably seen sone of the news itens about in
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France how they are really expanding the use of solar

energy with solar roofs over parking lots. Happening a
few other places in this country but that is a totally
unt apped resource that has mninmal, | would think,
certainly sone transm ssion costs involved but a | ot

| ess than trying to get solar energy froma nore distant
pl ace. So soneone nentioned comunity solar. That's a
great opportunity. But boy, if we could see Aneren just
going full steam ahead with these kinds of progressive
nmeasures, that would help give us a little faith in the
| arger picture.

And again, | just want to reinforce an
opposition to this significant rate increase which wl|
hurt a lot of custoners. Please rethink that. Thank
you.

JUDGE CLARK: Thank you for your comments.

Hel en Host .

DR. HOST: Thank you.

JUDGE CLARK: Wbuld you pl ease say and spel
your name for the record.

DR. HOST: Yep. |It's Helen, He-l-e-n, Host
just like it sounds, H o0-s-t.

JUDCGE CLARK: And Dr. Host, what would you
like to tell us today?

DR. HOST: Do | need to do the swearing?
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JUDGE CLARK: Yes, you do. Do you solemmly

swear or affirmthat the testinony you're about to give
at this local public hearing is the truth?

DR HOST: Yes, | do.

DR. HELEN HOST,
havi ng been first duly sworn, testified as foll ows:

DR. HOST: Thank you all for offering us the
opportunity to speak publicly about how we feel about
the rate increase and just energy generation or energy
generation by Aneren in general. Can you hear ne okay?

JUDCGE CLARK: Yes.

DR HOST: |I'ma clinician, a researcher, a
wi fe and a nother of three. 1've been working in health
care for over 30 years in the St. Louis region.

"' m here today because | am hopeful that the
Public Service Comm ssion will not approve Aneren's
proposed rate increase. It is shortsighted for our
state and burdensone to custoners, especially those in
| ower soci oeconom c brackets. W are just on the
rebound froma time of economic duress, really still in
the mdst of it.

The COVI D pandemni c disproportionately affected
t hose of col or and | ower soci oeconom ¢ standi ng the nost
and now Aneren is asking us all to pay nore. This is,

despite Aneren increasing its incone in 2021 by al nost
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$120 million fromthe previous year.

Anreren is a nonopoly utility and one of the
| argest polluters in our state. Their detrinental
effects of burning coal also disproportionately affect
t hose who are nost vulnerable in our community. That is
what nmekes this rate increase especially onerous.

We' re asking fol ks who suffer health wise from
the effects of coal burning in our community to pay nore
for this utility even in a tinme when financially they
cannot afford the increase. There is social disparity
when it cones to where people live and how they are able
to adapt the pollution resulting fromAmeren's use of
coal. Peopl e under socioeconom c stress cannot just
sinply nove to a different area, and quite frankly we
have the air that blows the bad air all over the place
I ncl udi ng nei ghboring states. So we're affecting not
only M ssourians but our nei ghbors near by.

Sadly, all of us in this region are exposed to
the effects of Aneren's continued burning of coal to
produce energy. Each individual's health and well ness
Is closely linked to their environment. W know this
t hrough many, many studi es that have been done up to
this point intime. Burning fossil fuels, especially
coal, is nmaking us sick in two ways, fromthe i medi ate

| npact of direct air pollutants and froma long-term
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| npact of greenhouse gas em ssions that warm our

climte.

Aneren needs to cone up with a |long-term plan.
We can wait no longer for this plan. | also spoke at a
Conmm ssion hearing in 2018 pre-COVID on the sane things.
| feel like we're just in the sane program here.

We are nunber two now, we used to be three in
2018 after Indiana and Texas, now we're nunber two only
after Texas in burning coal for energy production. W
are not even a coal -producing state. |In 2021 al one
Anmeren spent nearly $500 million to inport coal from
other states. W need to nove to cheaper cl eaner energy
| i ke wind and solar. An added bonus woul d be job
creation for our comunities which would additionally
boost our econony.

Qur state's utilities, including Areren, could
al so take advantage of the benefits in the Inflation
Reduction Act that was passed | ast session in the US
Congress. It nmakes it cheaper for us to retire coal and
nmove to wi nd and solar with inproved storage, which
that's needed of course because we don't always have
sun, and we don't always have wi nd, but with inproved
battery storage which is out there and avail abl e and our
cl ean energy options.

It's hard. It's not easy for change. But we
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can do it and I don't know why we're waiting. It's hard

but it's rewarding work that could be done by Aneren, by
our public utilities conm ssions, our state legislators
and the Governor. It would benefit all of us.

Fromthe US Energy Information Adm nistration
2021 data, coal still accounts for greater than 70
percent of in-state generation in only four states in
the US. West Virginia is nunber one at 91 percent.

M ssouri is nunber two. 75 percent of our energy
generation is fromcoal. Right behind us is Wom ng at
74 and Kentucky at 71. This is not a group of people or
group of states that we should be proud of being part
of. It's awful, sonmething that we should all be

di sgusted with at this point in tine.

Many of our nei ghboring M dwest states have
transitioned to cleaner energy and it costs |less. For
exanpl e, |lowa and Kansas, both of those states wind is
now their primary energy source for in-state electricity
generation after overtaking coal in 2019. W can do
this. Oher states have done it.

In lowa, in 2021, 58 percent of their total
electricity cane fromw nd. In Kansas, 43 percent.

Per haps nost inportantly in 2021, the cost of
electricity inlowa is |less than the cost in Mssouri.

lowa, it's 9.13 cent per kWhour versus Mssouri at 9.85
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cent per kWhour. Instead of raising rates, Aneren
needs to retire their coal plants and transition to
cl eaner energy generation. Nowis the tine. [It's not
time to raise the rates.

W live ne in the Show M State. |'mnot from

M ssouri originally, but |I always |loved that term
Show Me State. We've been shown. Nowis the tine, no
nore waiting. Cean technol ogies pay for thensel ves
over tinme through higher efficiency and | ower fuel
costs. Sunshine and wind is free. By slowing climate
change and | esseni ng extrene weat her disasters, they
also yield trillions of dollars in avoided clinate
damages. Those benefits are long term but there are
| medi ate health benefits that we woul d have through
cl eaner air yielding longer healthier lives for M ssouri
citizens, neighboring state citizens and US and gl obal
citizens as well.

Cleaner air, if we met the Anrerica's Paris
target points, we would avoid 4.5 mllion premature
deaths, 1.4 mllion hospitalizations and enmergency room
visits, this is in the United States, 300 mllion | ost
wor kdays, 1.7 mllion incidences of denentia and 440
mllion tons of crop | osses over the next 50 years.

This is fromdata that cane out froma |arge study done

at Duke University, | believe it was in 2018, |I have a
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the date | can share, and with NASA

Air quality benefits would be realized al nost
I mredi ately and donestically. Near-term national gains
are larger than inplenentation costs. Health inpacts of
air pollution, nost inportantly coal burning especially,
I ncl ude heart attacks, asthmm, cancer, unhealthy birth
|i ke premature births and problens with birth rates and
birth -- children being born dead and | eads to tens of
t housands of deaths in the US each year.

Transitioning to a clean energy econony wl |
make us heal thier and save noney immediately. Sw tching
to 100 percent clean renewable energy is one of the best
things we can do to let every Mssouri resident breathe
clean air and to stop the toll of dirty energy on our
heal t h.

So let's roll up our sleeves, put in the work
and make this happen. | hope |I'm not speaking at
anot her hearing three to four years fromnow. Qite

frankly, if I didn't have famly ties here and

everything else, | would not live in Mssouri because
we're so far behind. It's really sad. So let's stop
ki cking this can down the road. |Instead of raising

rates, Ameren needs to retire these coal plants and
transition to cleaner energy generation. Nowis the

tinme. It's not tine to raise rates. Thank you.
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JUDGE CLARK: Thank you. Do you know the nane

of that Duke study?

DR. HOST: | have it. It's on ny laptop. |
can give it to you exactly for sure. | have it here but
it's really witten small. It was with the Goddard
Institute at NASA and Duke University. | have it on ny
| aptop. | apologize. | wal ked away fromthe --

JUDGE CLARK: If you want to go get it, ['l]
wai t .

DR. HOST: Sure. | can also provide a witten
statenent in addition to just everything | said there
and send it too, if you want that.

JUDGE CLARK: If you would like to -- If you
would to like to nmake further comments, as | indicated
before, at the end of the hearing |I'mgoing to say how
that can be done if you did want to. |If you had a
statenent with you today that you wanted ne to adm t
into evidence as part of the record of this hearing, |
woul d be happy to do so.

DR. HOST: | have it electronically. | could
give that to you or I don't know if they have a printer
avai |l able but | have it. If you want that, | have it
ri ght here.

JUDGE CLARK: You can send that to Public

Counsel .
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MR WLLIAVMS: Certainly. |'mnot sure how

you want to handle it in ternms of making it an exhibit.

DR. HOST: | can just submt it --

MR. WLLIAVS: What are you thinking
mechani cal |y because she is, as | understand, interested
in making it a part of the Conmm ssion's record.

JUDGE CLARK: Well, it's part of the record of
the | ocal public hearing. Wat | allowed sonebody in a
previous hearing to do is to send it to Ms. VanGerpen
and Ms. VanGerpen send it on to ne and | just mark it as
an exhibit for this hearing.

MR. WLLIAVS: Whatever process you'd like to
enpl oy |I'mokay wth.

DR. HOST: COkay. So it was researchers at
Duke University and NASA Goddard Institute for Space
Studies. They nodel ed the health benefits fromreduced
pol lution fromreducing em ssions, US em ssions at a
pace consistent wwth [imting global warmng to 2
degrees C. Em ssions -- this is the title, Em ssions
Reductions fromthe Energy |Innovation and Carbon
Dividend Act. That was a bill --

JUDGE CLARK: You're going a little faster
than I can wite. Emssion --

DR. HOST: OCh, sorry. It was Em ssions

Reductions fromthe Energy Innovation and Carbon
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Dividend Act. It was fromthe |ast Congress. So we

have a new Congress in the US now. So this bill wll
have to be reintroduced. This is regarding that bill.
And basically it was in nature, Nature Cinmate, and |et
me see if | have that. | have the link here. | don't
know i f | have service.

JUDGE CLARK: Wy don't we do this. It seens
M. WIlians has indicated, and | can see that this is a
little awkward, why don't | have you send it to the
emai | address psci nfo@sc. no. gov.

DR. HOST: Ckay. Sure.

JUDGE CLARK: And we'll have that submtted as
an additional comment rather than an exhibit.

DR HOST: GCkay. Thank you.

MR. WLLIAMS: Judge, what |'ve seen done in
the past is when an exhibit is offered, parties | guess
It would be offered to the Comm ssion and if any party
wants to object to it, they can nake their objections
regarding it. | don't anticipate making any. But |I'm
not opposed to it being nmade a part of the record
what soever. It's purely the nmechanics of howto get it
there. | would prefer frankly that it be part of the
record as opposed to a conment.

DR HOST: So if | wasn't able to be here in

person today, | was going to be able to submt a
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statenent, correct?
JUDGE CLARK: Correct.
DR. HOST: | can put it within that statenent

what | said verbati mtoday and include the reference for
that study. |It's just a research paper that was in
Nat ur e.

JUDGE CLARK: That's your preference. Wuld
you like to include that as part of a separate comment
or would you like ne to take that as an exhibit in
t oday' s hearing?

DR HOST: Onh, whichever is easier. Since |'m
here, probably that, probably the second choice.

JUDGE CLARK: Are there any objections to her
offering that as an exhibit for purposes of this |ocal
publ i c hearing?

M5. MOORE: It's difficult w thout having the
exhibit not having seen it to nmake a determ nation on
whet her there is any objectionable material.

JUDGE CLARK: | understand that. | haven't
treated these things in the sanme manner that |'ve
treated evidentiary hearings. |n evidentiary hearings,
M. WIllians is absolutely right. Normally what | would
do is ask all the parties if they had an objection, but
in these local public hearings what |'ve generally done

is allowed themto submt it as an exhibit and the
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Comm ssion has given it whatever weight they felt was

appropriate since |local public hearings are --

MR. WLLIAMS: Judge, |'ve also seen a process
where it's been admtted subject to any objections
parties want to make within, | don't know, say ten days
afterward.

M5. MOORE: Yes, | could agree to that as
well, and also | think the concern | woul d have woul d be
the exhibit would be offered and there woul d be no
opportunity to ask any further questions but the
Comm ssion as long as they know that that's subject to
that and gives it the weight under those conditions, I
don't think there is any concern as |ong as we have that
procedural mechani sm

JUDGE CLARK: Can we go off the record for a
monent .

(OFf the record.)

JUDGE CLARK: Let's go back on the record.
Ckay. Here's what | think | would |like you to do. |If
you would |ike to include that statenent as an exhi bit
for this local public hearing, | amgoing to mark that
as, when | receive it, as Local Public Hearing Exhibit
1. If you'll get that information to M. WIlians here
with the Ofice of the Public Counsel, he will forward

it ontone. It will be attached to the transcript --
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No, prior to attaching it to the transcript, | wll

forward it to the parties for objections and | wll give
10 days for objections to that before attaching it to
the transcript or not attaching it if those objections
are sustained. Ckay?

DR. HOST: Sounds good. Is it M. WIlians?
"Il get a card fromyou. Thank you.

JUDGE CLARK: Thank you, Dr. Host. |s that
acceptable to you, Ms. Moore?

M5. MOORE: Yes, thank you, Your Honor.

JUDGE CLARK: Ckay. |'msorry for the del ay
there. MKke Sorenson. AmI| saying that right? 1Is
there a M ke who wanted to make a comment? | know |I'm
getting the first nane right. Skip over that for now.
Laura Guidry?

M5. GUIDRY: @iidry. |'mgoing to pass for
now.

JUDCGE CLARK: You want to pass for now?

M5. GUIDRY: For today.

JUDGE CLARK: For today. So you don't want to
offer a coment today?

THE STENOGRAPHER: How do | spell your | ast
nane?

JUDGE CLARK: It's Gu-i-d-r-y. And a WIIliam

Wal |l ace. M. Wallace, would you say and spell your nane
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for the record?

MR WALLACE: | will. WIIiam Wall ace,
Wi-l-l-i-a-m Wallace, Wa-Il-1-a-c-e.

JUDGE CLARK: And would you raise your right
hand to be sworn. Do you swear or affirmthat the
testinony you are about to give at this local public
hearing is the truth?

MR. VALLACE: | do.

JUDGE CLARK: \What conments do you have for
t he Comm ssi on today?

W LLI AM WALLACE,
havi ng been first duly sworn, testified as foll ows:

MR. WALLACE: Well, first of all, thank you
for this opportunity. As nentioned, ny nane is WIlIliam
Wal l ace, and | amthe Executive Director and President
of M ssouri Veterans Endeavor or MOVE. W are a
| ong-term supportive and permanent housing conmunity for
honel ess veterans and their fam |y nenbers |ocated in
St. Louis County.

Qur mssion is to provide at-risk and honel ess
veterans and their famlies with housing, the ability to
overcone barriers, and the hope that they need to
achieve a better future. |'malso a former M ssour
Vet erans Conmi ssi oner and serve on the Executive

Commttee of the St. Louis County Continuum of Care of
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honel ess service providers.

I n speaking today primarily for our veteran
clients, |I'malso speaking for our neighbors across the
regi on who are experiencing honel essness. The prinmary
barrier to permanent housing that all our veterans and
nei ghbors have is financial instability. The causal
effects of this instability include tenporary or ongoi ng
| ow i nconme, poor credit, accunulating debt, equity
disparity and a |l ack of resources particular to their
needs.

One debt that literally all of our honel ess
veterans have is utility debt and primarily with Aneren.
Uility debt is a huge barrier to securing and
mai nt ai ni ng permanent housing. Literally 95 percent of
t he honel ess veterans and their famly nmenbers referred
to our organi zation come with utility debt which is
often insurnmountable. The fact of the matter is for a
person or head of household to enter into a | ease or
secure a nortgage, they nust be able to have utilities
placed in their own names. This is very nuch the case
for our veteran clients.

In the past two and a half years, we have seen
a marked increase in the nunber of veterans and their
famlies and our nei ghbors who are experiencing

honel essness in the St. Louis region. W work with our
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Conti nuum of Care honel ess service providers, our

honel ess veterans service provider peers and with
particular to us our St. Louis VA on managing what is
called the by nane list for the veterans of all the
veterans we have outreached to and identified as being
honel ess. W try to nove those veterans into prograns
and ultimately into permanent housi ng.

As of |ast week, we had 304 veterans on our
list, an increase of over 30 percent froma year ago and
25 to 20 percent -- 20 to 25 percent increase froml ast
summer. Wiat is nost alarmng is that 93 of those
veterans are unsheltered. They're living on the streets
or they're bouncing fromone spot to the next. This is
just for the veterans that we know by name on our |ist.
This is a huge public health issue. And wth the
conti nuing uncertainty of COVID, extrene weather events
such as we have experienced over the holidays and | ast
summer, our veterans and our nei ghbors who are
experiencing honel essness are in a public health crisis
that affects our entire region.

| wish to nmake note that Aneren has
di sconnected 53,100 custoners from January until
Sept enber of 2022, and that nunber represents neters but
not people. So the inpact of these disconnections is

greater than the total nunber of disconnections that are
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bei ng count ed.

We are asking again that Ameren not increase
their rates and that they again work with our community
of honel ess service provider peers to devel op cogent
plans to address the crisis that we are in. In the past
we have asked for their partnership in working with our
honel ess veterans and collective clients to help them
beconme good consuners of the Aneren product.

We have asked for ways to address debt such as
reasonabl e paynent plans crafted to the financial needs
of the client or the neighbor, sinplified processes and
plans that are easy for a person or their case nanager
In our case to negotiate, sinplify a consistent debt
relief program applications, custoner service
representatives who can engage with specific clients,
nei ghbors or their case nmanagers in a consistent and
timely manner with follow up, specific outreach to
underserved communities and conmunity advocates and
creative ways to pay off this debt.

We had approached Aneren a nunber of years ago
goi ng back six years ago and suggested these very
things. After that initial agreenent and even
excitenment, it very quickly waned. The conmuni cation of
pl ans di m ni shed and sadly to this point today where

communi cati on between Ameren, our organizations and our
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peers and all the service provision in the St. Louis

region has really ceased to exist.

As a veteran nyself, I'mvery fortunate to
have had a wonderful supportive network of famly,
friends and a conmunity that enbraced ne when | returned
fromthe war | deployed to and at ny discharge. For ny
veteran peers and our neighbors in the St. Louis region
who are less fortunate than |, | would hope that Aneren
woul d join us and enbrace many avenues to reduce rates,
treat debt, engage margi nalized communities and hel p end
honel essness in the St. Louis region and beyond. |
t hank you for your tinme and attention to nmy thoughts and
our collective concerns.

JUDGE CLARK: Thank you, M. Wallace. You
mentioned a nunber that | heard one other tine during
this hearing, 53,100 disconnections since and you had
said a date there but | didn't catch it.

MR VWALLACE: | did. That date was between
January 2022 and Septenber of 2022.

JUDGE CLARK: Thank you. Thank you for your
coment s.

MR. WALLACE: Thank you very nuch.

JUDGE CLARK: Jonat han Lehmann.

MR. LEHVANN: | also have a letter fromthe --
a part of a community -- | also have a letter fromthe
888-893-3767 Nevada Registration #‘1;}?':
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HOA regarding the rate increase. Does that have to be

dealt wth separately by submtting it online?

JUDCGE CLARK: No. |If you've got that --

MR LEHVANN: [It's short.

JUDGE CLARK: If you've got it on you, you' ve
got a couple options here. You can choose to read it
into the record, you can choose to let the parties here
|l ook at it and I will take objections and then rule on
whet her or not it can cone into evidence.

MR. LEHMANN: | have ny own testinony. So |
can read ny testinony first. How do you want to handl e
t he HOA?

JUDGE CLARK: If you'd like nme to attach that
letter or if you' d like that letter to becone an
exhibit, if you could bring it up here for just a
monent .

MR. LEHMANN:  Sure.

JUDGE CLARK: Wbuld you hand it first to Ms.
Moore there. Since you' ve got another copy, would you
hand it to this table for themto | ook at.

MR. LEHMANN:. That was witten by Mke Wallis.
Mke Wallis couldn't nmake it. He knew | was com ng up
her e.

JUDGE CLARK: Any objections to admtting that

as an exhibit onto the |ocal public hearing record?
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M5. MOORE: No objection.

JUDGE CLARK: Any objections from Staff or
Publ i ¢ Counsel ?

MR. VANDERGRI FF:  No, Your Honor.

JUDGE CLARK: | will not be sending out --
Thank you very nuch, M. Lehnmann.

MR. WLLIAMS: Judge, Public Counsel also
woul d not object to M. Lehmann's witten statenent that
he intends to read either for that matter.

JUDGE CLARK: |If you want to submt that,
again I'mgoing to ask you to give it to Ms. Moore, the
attorney for Aneren.

MR. LEHMANN: 1'Il just need one copy back.

JUDGE CLARK: Absolutely. Anyway, as | was
saying, inregard to the HOA letter, I'mgoing to mark
that as Local Public Hearing Exhibit 2 for this hearing.
"1l call it the HOA letter and that wll be admtted
onto the hearing record.

(LOCAL PUBLI C HEARI NG EXHI BI T 2 WAS RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE CLARK: Now, in regards to what |'m
going to choose to call Exhibit 3, are there any
objections to admtting that onto the |ocal public
hearing record? Ms. Moore?

MS. MOORE: s Exhibit 3 his statenent?
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JUDGE CLARK: Yes.

M5. MOORE: Wuldn't the transcript capture
t hat ?

JUDGE CLARK: It would, but I think
M. WIllianms had indicated he al so wanted to know if it
could be attached to the record as an exhibit. Do you
have any objection to that?

M5. MOORE: No. No, Your Honor.

JUDGE CLARK: Any objection from Staff or
Publ i ¢ Counsel ?

MR, VANDERGRI FF:  No, Your Honor.

MR, WLLIAMS: Certainly not.

JUDGE CLARK: | wll call Exhibit 3 M.
Lehmann' s.

MR, LEHMANN: You've got ny spelling there on
t he bottom

JUDGE CLARK: | do. GCkay. Exhibit 3,
M. Lehmann's statenent, will be admtted onto the
hearing record.

(LOCAL PUBLI C HEARI NG EXHI BI' T 2 WAS RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE CLARK: At this time, M. Lehmann, if
you would i ke to go ahead -- | don't believe | swore
you in yet.

And woul d you spell your nanme for the hearing
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record.

MR. LEHMANN: Sure. [It's Jonathan,
J-0-n-a-t-h-a-n, last nanme is L-e-h-ma-n-n.

JUDGE CLARK: And do you swear or affirmthat
the testinony you are about to give at this |ocal public
hearing is the truth?

MR LEHVANN: Yes.

JUDGE CLARK: (Go ahead.

JONATHAN LEHVANN
havi ng been first duly sworn, testified as foll ows:

MR. LEHVANN:  Should |I start with mne or the
HOA?

JUDGE CLARK: You nmay start wth whatever you
-- whi chever one you like. I'mnot going to tell you
how to testify. You get to offer your comments the way
you woul d Iike.

MR. LEHMANN:  Okay. [I'll start with the HOA
This was witten by Mke Wallis who's the treasurer for
the community that we're in. Dear Mssouri Public
Servi ce Comm ssioners. On behalf of nearly 155 property
owners fromthe Lakewood Hills Subdivision |ocated in
northern Jefferson County, M ssouri, we are respectfully
requesting that the M ssouri Public Service reject
Aneren Electric's proposed $12 a nonth rate increase per

| ine charge. Many of the owners in our subdivision are
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living off of fixed incones. And even though this

proposed increase seens like a small anmount, it
represents a 6 percent annual junp for the average bill.
| f annualized, this represents an additional 144 per
year out-of-pocket expense to people who may not have
the resources to pay the extra amount. In the bigger
picture, this neans all of the owners in our subdivision
collectively will be paying an extra $22,320 annual ly.
We need to protect financially vul nerable citizens from
t his unreasonabl e increase and respectfully ask for your
hel p. |If you have any questions, please feel free to
contact ne. Thank you. Mke Wallis, Treasurer of
Lakewood Hi ||l s Honeowners Associ ati on.

Now to mne. Dear Conm ssioners. | ama
honmeowner with an all-electric house |ocated in Lakewood
Hlls Subdivision in northwestern Jefferson County. |
have a small incone fromnmy busi ness G aphic Design
Conmmuni cation and along with ny partner's earnings from
her job we are able to pay our bills but it can be tough
soneti nes.

| ask the M ssouri Public Service Conm ssion
to please reject Aneren M ssouri's proposed $12 a nonth
rate increase per line. The increase is a flat rate.
Everyone pays the sane anmount. This wll inpact |ower

and fixed i ncone househol ds the nost, and we have a | ot
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of neighbors in that category in our community. | feel

the flat rate increase request is insensitive and
untinmely. W have no access to natural gas where we
live nor would we want it. Wile we accept that our
| argest utility bill each nonth is from Aneren, we woul d
feel much better if Anmeren were working nmuch faster and
harder to bring renewabl e energy generati on on board.
Currently Anmeren is still one of the nbst dependent uses
of coal for electric generation anong the nation's
electric utilities.

| realize that the Rush Island power plant in
Jefferson County is closing due to Areren's insistence
t hat the scrubbers were not needed when EPA said that
they were. Aneren needs to do what it clains it will do
and replace the | ost power with renewabl e energy and
electric storage. | believe we are at the begi nning of
a climte change crisis that will only be at best abated
if we dramatically reduce our carbon em ssions now.
Thank you for the opportunity to speak. Feel free to
contact ne wth any questions. Thank you.

JUDGE CLARK: Thank you, M. Lehnann.

MR WLLIAMS: M. Lehmann, | do have a
guesti on.

MR. LEHMANN:  Sure.

MR. WLLIAMS: You said you're an all-electric
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user. \What did you nean by that?

MR. LEHMANN. We don't have Spire gas. W
don't have natural gas pipelines in our area or anywhere

near it. Wwen | say "all electric,” when the power goes
down, there's nothing there except nmaybe sonme firewood.

MR WLLIAVS: Let ne ask it this way. Are
you using electricity for space heating and cooling?

MR. LEHVMANN:  No, just -- My wife uses a
heating pad. | don't think that counts. But mninmally.

MR. WLLIAMS: How do you heat your hone?

MR. LEHMANN: It's through an electric heater
that | ooks very simlar to a furnace. It's in the
basenent .

MR. WLLIAMS: Forced air?

MR. LEHMANN: It's forced air. |t uses, this
Is newto nme, it uses the actual exterior unit which is
normal Iy thought of as a conpressor for the
air-conditioning, it actually uses that too as a heat
exchange. So it may be a heat punp in there. | can
supply sone information on that. It was put in by
Future Air by the prior honmeowners.

MR WLLIAVS: But the bottomline is the
electricity that powers your space heating and your
space cool i ng?

MR. LEHMANN: W don't use space heaters, as |
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sai d.

MR WLLIAMS: | don't nean --

MR. LEHMANN: W have a furnace that uses
electricity and only electricity.

MR, WLLIAMS: Thank you.

JUDGE CLARK: All of your heating and cooling
comes fromelectricity, correct?

MR. LEHMANN:  Correct.

MR. WLLIAVS: Thank you, Judge.

JUDGE CLARK: Thank you, M. Lehmann. Thank
you again for your statenent.

MR. LEHMANN:. Appreciate it.

JUDGE CLARK: M. Lehmann is the |ast person
have signed up to speak at this point. At this tinme is
t here anybody who having heard everybody el se speak
would like to offer conmments to the Conm ssion? Yes,
sir. Please cone up to the m crophone.

MR. OTERSEN. Yes. M nane is Donal d,
D-o-n-a-1-d, last nane Ot-e-r-s-e-n. | wasn't going to
cone here today. | decided | would. |'msorry.

JUDGE CLARK: Do you swear or affirmthat the
testinony you are about to give at this local public is
the truth?

MR. OTERSEN: Yes, | do.

DONALD OTERSEN,
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havi ng been first duly sworn, testified as foll ows:

MR. OTERSEN: | wasn't going to cone here
today and then | thought about it. | live here in town.
|*ve heard about the coal mning. | canme from southern

[Ilinois. M hometown was called Wllisville. R ght
now it's 650 people. It was a very, very large town.
We had coal mning. The reason you do not see coal in
Portage Des Sioux or anywhere else around here is
because it had high sul phur. Al the coal m nes around
here are probably getting all their coal from Wom ng.
| lived out in Portage Des Sioux. Wen they built that
plant out there, | was totally against it wth Ameren
UE. \Why? Because what they have out there is a sewer.
You go out there. It's the leftover fromthe -- The
water and minerals and everything that's in coal is in a
great big container. Supposedly it's got rubber
underneath it. The question that | have to Aneren UE
Is, if you have an earthquake, which we're on the New
Madrid fault here, if you have an earthquake and it
cones up the M ssissippi Rver, that is going to burst
and you're going to have this contam nation everywhere
and it is contam nation.

| don't know how to explainit. | wsh they
woul d go total electric, other neans of electricity,

because the coal mning industry is a nmess and a | ot of
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people lost their jobs over it, had to go everywhere

else. But it's -- | nmean, | cannot see paying that nuch
noney to go there. M next question to Anreren UE woul d
be what are you going to do with the electric cars that
you think that's going to be, what's your grid going to
be for that. | cannot see replacing all the electric in
everybody's hones and industries and then what are you
going to charge the people for that. |It's not going to
be $12. And | guess that's sonething to think about
because sooner or |ater everybody says |'mgoing to have
to go electric.

|"'m 77 years old. | don't plan on being
around to go to total electric. | can see gasoline
bei ng used, yeah. Wat are you going to do wth the

vehicles? You're going to have to get rid of your

vehi cl es. Now, in Coulterville, Illinois,
C-o-u-l-t-e-r-v-i-l-1-e, Illinois, there are solar farns
out there. Farnmers have gave up their property. |'m

tal king hundreds of acres. And the way | understand it,
the way it was explained to ne, your electric cars have
been around already and your electric vehicles. These
conpani es buy these electric batteries, store themin a
great big building. The sun cones down, hits the grid
of solar panels, goes into these batteries. It

recharges them That's how you get your electricity. |
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don't know. | don't know all about it but |'ve seen it.

It is amazing to see farm and, which was for
cows, chickens and whatever, hones, that gave all this
up for the noney to put all this out. They' re hundreds
of them everywhere. |It's around Sparta, Coulterville
area, and it's worth it to see. And if that's the way
It's going to go, | guess that's the way it's going to
go, but | can't see Aneren UE putting all what are you
going to do here, where are you going to park your cars
at here and get themcharged here in St. Charles.
There's not that many places. Thank you very nuch.

JUDGE CLARK: Thank you for your comnments. |Is
t here anybody el se who would |ike to offer comments to
the Conm ssion at this |local public hearing? | see no
hands. |1'd like to thank everybody who cane today to
participate in this local public hearing. The
Comm ssi on appreciates hearing fromyou. | learn
sonet hing new every tine | amat a |ocal public hearing.
| f you have additional conments or soneone you are
talking to, | believe sonebody indicated that they had
recei ved a bunch of responses on Facebook, if you have
sonmebody who would |ike to make additional comments but
was unable to be here or attend one of the other public
hearings, you can nmake witten coments by contacting

the emai|l address pscinfo, that's psc stands for Public
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Servi ce Conmm ssion, pscinfo@sc.np.gov or by contacting

the Ofice of the Public Counsel. That's M. WIIlians
over here. They've been very gracious about seeing that
t hose comrents get filed with the Comm ssion or by going
to the Comm ssion's web page. The Public Service

Conm ssi on has a web page, and on that web page you can
find a link to | eave comments about this case.

You may need to know the case nunber for the
case. The case nunber for this case is ER- 2022, which
was the year it was filed in, and 0337.

Wth that in mnd, again, 1'd like to thank
everybody. This has been a long and informative
hearing. |'ve appreciated everybody taking the tinme to
participate. Have a safe drive hone. This hearing is
now adj ourned. W are off the record.

( Ther eupon, the proceedi ngs concluded at 2:40

p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

|, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Comm ssion Local Public hearing; that all of the
W t nesses were sworn in by nme; and that the transcri pt,
pages 1 through 64, is a true record of ny stenographic
not es.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor aml a relative or counsel connected with the

action, nor aml financially interested in the action.
Dated this d day VA 2023
jlf:ﬂsh_;

Beverly Jean Bentch, RPR, CCR No. 640
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