BEFORE THE PUBLIC SERVICE COMMISSION
OF THE . s g 3
STATE OF MISSOURI _

- /4 JUL 3 2007
Name: ;3054;, _J (W T-XPY P

Compiainarkt Missouri Public
Service Cermirmissinn

R gl ST N

VS, _ Case No.
Company Name: Z AL /-cfé‘o Cagq 4. Lo
Respondent
COMPLAINT
Complainant resides at €.cd oﬂcompainant //
<~k - 27 ‘

{company namae)

1. Respondent, _/;z, lde Pas (. ;M%M}/

of =7 (;ﬁ?q/i’ Me- (2 77/ , is a public utility under the

(location of compafy)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps {0 present this complaint to
the Respondent:



WHEREFORE, Complainant now requests the following relief:

b 26 OF

“Date
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.



Laclede Gas Company sr..ous vo'ear:
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BORBY J ARMOUR
2765 WHEATON AVE
ST LOUIS,MO0 63114

[ S -

UNT
service st 2745 WHEATON AVE BILL DETAIL AMGUN
PRIOR GAS BALANCE 953 .06
sccrwo,. 176966-003 -8 oerosm 0.00 rare RG LATE PAYMENT CHRG GAS 1&.75
150.00-
. .99323 ys 137 3| PAYMENT ThaNk You .

AVERAGE GAS COST PER THERM: DEGREE DAYS BILL ADJUSTHENT £67. 50~
PRESENT PREVIOUS USAGE .
READING READING {CCF) X | BTU FACTOR= THERMS LATE PAYHENT CHRE BAS 26.12

CHARGE FOR GAS SVC 02-08-07 TO 05-10-07 971.83
{INCLUDES A HOMTHLY ISRS CHARGE OF $%.45)

5810 4970 Bad| 1.030 865.2 .
ST LOUIS CNTY TAX 51.15
ACCOUNT BALANCE 1177.17

CORRECTED BILL

+COMING SOON-A NEW BILL WITH LARGER TEXT & MORE INFD.
FOR MORE ABOUT THE REDESICN, VISIT LACLEDEGAS.COM.

ACTUAL READING AMOUNT]
GAS ARREARS/LATE PAY 154.19
CURRENT CHARGES 19022.98

AMOUNT DUE $1177.17,

PAYHENT DUE BY 06-19-07 DELINQUENT AFTER 06-28-07

YOUR GAS BIlL.L HAS RECENTLY BEEN ESTIMATED BASED ON PAST USAGE. WE HAVE NDW OBTAINED A METER

READING INDICATING THAT_YOUR ACTUAL USAGE WAS GREATER THAN WE ESTIMATED AND THAT YOUR ACCOUNT HAS .
BEEN UNDERBILLED. YOUR CURRENT BILL HAS BEEN ADJUSTED TO CORRECT FOR THE UNDERBILLING. THE

ENTIRE AMOUNT DOES NOT HAVE TO BE PAID IMMEDIATELY] YOU MAY MAKE ARRANGEMENTS TO PAY THE

CORRECTED PORTION OF THE BILL. ALONG WITH CURRENT AND PAST DUE GAS CHARGES, IN EVEN INSTALLMENTS

OVER A TIME PERIOD EQUAL TO THE PERIOD OF THE UNDERBILLING. YOU HAVE NOT BEEN CHARGED FOR
UNDEREILLING IN EXCESS OF 12 MONTHS FROM THE DATE WE OBTAINED THE METER READING. PLEASE CALL
314-621-6960 OR 1-800-887-4173 IF YQU WISH TO SET UP PAYMENT ARRANGEMENTS.

RETURN THIS STUB TO: LAGLEDE GAS COMPANY, DRAWER 2, ST. LOUIS, MO 63171

AMOUNT DUE  $1177.17 AMOUNT PAID

PAYMENT DUE BY 06-19-07
BN lp Y CRB il BOBBY J ARMOUR

2765 WHEATON AVE

ST LOUIS,MO 63114

17496400380001177178
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DRAWER 2

MC l@d@ Gﬁs Cﬁmpany ST. LOUIS, MO 63171
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BOBBY J ARMODUR
2745 WHEATON AVE
ST LOUIS,.MD 63114

b ——— it RIS U —_— ___..,.._,._.:-..--H.J
i
service . 2745 WHEATON AVE BiLL DETAIL AMOUNT |

. PRIOR GAS BALANCE 703.47
accrwo. 176966-003 -8 oérost 0.00 e RE payment THAME voUu 150,00~
_ 1.02931 e LATE PAYMENT CHRG GAS 3.82 |
AVERAGE GAS COST PER TriERM: - ORREE DS CHARGE FOR €AS SVC 04-10-06 TO 065-10-06 80.89 |
PRESENT PREVIDUS USAQE W
AEADING READING con  X|BTUFACTORs}  THERMS | ST LOUIS CNTY TAX 6.26
ACCOUNT BALANCE 542,46 |
1
7190 75 55| 1.028 % ST e |
DISTOMNECT DATE JUN 02, 2096 ;
SEE ENCLDSED NOTICE ;
}
WE MAY REPORT YOUR PAYMENT PERFURMANCE TU CREDIY i
REPORTING AGENCIES TO THE EXTENT PERWITTED BY LAW. |
*HINIMUN PAYNENT DUEw )
BY DELINGUENCY DATE 509.08 !
 ESTIMATED AMOUNT) !
CWR ARREARS/LATE PAY 258.58 ;
CWR PLAN AMT 250 .54 !
1
1

AMOUNT DUE $509.08

paveEwT TOE BY 05-24.06 pELincuest aFter  06-02-06

—_— o i e —— e _ b N e e TR . . - .-

RETURN THIS §TUB T0: LACLEDE GAS COMPANY, DEAWER 2, 8T, LOUIS, MO63171

AMOUNT DUE  $509.08 AMOUNT PAID
FAYMENT DUE BY 05-24.06
CEHS AR AR Bl BOBBY J ARMOUR

27645 WHEATON AVE

ST LOUIS,MD 63114

174964003800005049080
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DRAWER 2

Laclede Gas Company s s wossr
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BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

e e et e ek A ety | e i T S St = mam mm e —— —— e -

Iservice s 2745 WHEATON AVE BILL DETAIL AMOUNT
; PRIOR GAS BALANCE 271.89
;A.ccrm, 176964-003-8 oerosr 0,00 e R prior otHER BaLANCE 103,00
averact oas cosTren e 1. 0351 20ecreroavs 6B PAYMENT THANK You : 200.90-
— LATE PAYHENT CHRG GAS 1.08
il A com X|BTUFACTORs| THERMS | DEPOSIT ASSESSMENT 103.00
CHARGE FOR GAS SVC 11-06-06 TO 12-07-06 362.42
as30 a0z w03l 1,050 a1z.1| (INCLUDES A HONTHLY ISRS CHARGE OF §.22)
' ) 7| sT Louls CNTY Tax 19.07
ACCUUNT BALANCE 660646
; t 7| DISCONNECT DATE JAN 02, 2007
SEE ENCLOSER NOTICE
WE MAY REPORT YOUR PAYMENT PERFORMANCE TO CREDIT
REPURTING AGENCIES TO THE EXTENT PERMITTED BY LAW,
[ESTIMATED AVGUNT
GAS ARREARS/LATE PAY 175.97
CURRENT CHARGES 484 .49
AMOUNT DUE $660.46

| pavmEnt DUE Y 12—26—05 pELINOQUENT AFTER D1-02-07
i

[

A —— R - —

AETURN THIS STUB TO: LACLEDE GAS COMPANY, DAAWER 27 §1."LOUIS, MO 65171

AMOUNT DUE  $660.46 AMOUNT PAID
PAYMENT DUE BY 12-26-06

PEBI RULATEREA Gt BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

1?7496400380000bL04LA
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DRAWER 2

Mtﬁ'lede G@S Cﬂmpany ST, LOUIS, MO 63171
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BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MO 63114

servicear: 2705 WHEATON AVE BILL DETAIL
PRIOR BAS BALANCE
ACCT NO. 174964_003—8 DEPOSIT 0.00 mre RG LATE PAYMENT CHRG CAS
DEPOSIT ASSESSMENT
= CHARGE FOR GAS SYC ©9-07-06 TD 10-06-D¢
PRESENT PREVIOUS £
READING | READING ook, X{BTUFACTOR«| THERMS | CINCLUDES A MONTHLY ISRS CHARGE OF $.22)
ST LOUIS CNTY TAX
ACCOUNT BALANCE

AVERAGE GAS COST PER THERM: 1.02936 DEGREE DAYS 51

®

3818 3763 55 1.022 56.2

IESTIMATED AMOUNT
GAS ARREARS/LATE PAY 116.17
CURRENT CHARGES 402 .58

AMOUNT DUE $516.75

PAYNENT ouE BY 10-23-06 bpetincuent AFTER  11-01-06

TET -

s~ st T —= - ~ - -
sssisieers IMPOATANT DEPOSIT [NFORMATION[F*+osswssss

HELP SOMEONE IN NEED. GIVE ¥O DOLLAR HELP.
' ) ' RED BOX TD ADD A DUNATION TO EACH MONTH'S GAS BILL.

A DEPOSIT HAS BEEN ASSESSED AND ADDED TO YOUR GAS BILL. THIS ACTION BECAME NECESSARY
BECAUSE YOUR BILLS HAVE NOT BEEN PAID CN OR BEFORE THE DELINQUENT DATE FOR AT LEAST
FIVE OUT OF THE LAST TWELVE BILLING PERIODS. THE DEPQSIT HAS BEEN SET UP TO BE BILLED

IN THREE INSTALLMENTS. THE FIRST INSTALLMENT IS INCLUDED ON THIS GAS BILL. THIS ACTION

1S 1N ACCORDANCE WITH STANDARD RULES AND REGULATIONS ON FILE WITH THE STATE OF MISSOUR!
THAT GOVERN DEPOSIT ASSESSMENT. INTEREST PAID ON YOUR DEPOSIT IS EQUAL TO THE PRIME
RATE PLUS ONE PERCENTAGE POINT AS PUBLISHED IN THE WALL STREET JOURNAL ON THE LAST
BUSINESS DAY OF THE PRECEDING CALENDAR YEAR. ONCE|YOU HAVE ESTABLISHED A SATISFACTORY
PAYMENT RECORD, THE DEPOSIT PLUS ACCRUED INTEREST[WILL BE CREDITED TO YOUR ACCOUNT,

RETURN THIS STUB TC: LACLEDE GAS COMPANY, DRAWER 2, 5T. LOUIS, MO 63171

AMOUNT DUE  $516.75 AMOUNT PAID
TN
: Dnst BOBBY J ARMOUR
27645 WHEATON AVE

ST LOUI5,MD 63114

1749:640038000051L752
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DRAWER 2

Laclede Gas Company sr..cus wb s

BOBBY J ARMOUR
2765 WHEATON AVE
ST LOUIS,MO 63114

A i, T e et . et -

servicear. 2745 WHEATON AVE BILL DETAIL ANGUNT

PRIOR GAS BALANCE 652 4%

acctno. 1TG96G-003-8 oeeosr 0.00rae RO La7e pAvMENT CHRE BAS -

1.02937 67| CHARGE FOR GAS SVC 05-10-06 TO 06-09-06 2a.23

e DRETRRDMS ST LOUIS ENTY TAX .64
PRESENT PREVIOUS USAGE

AEADING READING oo X|BTUFACTOR=|  Terus | ACCOUNT BALANCE 742.95

7251 7190 a1l 1.022 oz.5| DISCONNECT DATE JUL 05, 2606

SEE ENCLOSED NOTICE

WE MAY REPORT YOUR PAYMENT PERFORMANCE TO CREDIT
REPDRTING AGENCIES TO THE EXTERY PERMITTED BY LAW.
BUE TO PERIODIC REVIEW, YOUR PLAN AMOUNT

HAS BEEN CHANGED 10 262.00

*HINIHUN PAYHENT OUEw=

CWR PLAN AMT

1] 3 DJUSTS ESTI
CWR ARREARS/LATE PAY

AMOUNT DUE

payMENT DUE By 06-23-06 prLInouent aFter  07-05-06

E AMOUNT] BY DELINDUENCY DATE T78.72
516.72
262 .00

$778.72

e e e —— . em e om e - - P

RETURN THIS 5TUB TO: LACLEDE GAS COMPANY, DRAWER 2, 5T LOUIS. MO 63171

AMOUNT DUE

$778.72

PAYMENT DUE BY 06-23-08
b R e ]
[$5]

AMOUNT PAID

BOBBY J ARMOUR
2745 WHEATON AVE
ST LOUIS,MD 63114

1?7496400380000778724
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