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The foll ow ng proceedi ngs began at 12:53 p.m:

JUDGE CLARK: Let's go ahead and go on the
record at this time. Good afternoon. It is February
the 3rd, 2023, and the current tine is 12:53 p.m Now,
the question and answer portion of the |local public
hearing just ended. |f you had questions about this
rate case, | hope you were able to get those questions
answered. Gven the amount of time that it went on, |'m
assumng it was fairly robust.

Now, the M ssouri Public Service Conm ssion
has set aside this time for a |ocal public hearing in
File No. ER-2022-0337, which is a general rate case
captioned as In the Matter of Union Electric Conpany
d/b/a Areren Mssouri's Tariffs to Adjust its Revenues
for Electric Service.

My name is John Clark. |'mthe Regulatory Law
Judge presiding over this hearing today. Now, the
M ssouri Public Service Conm ssion regulates the rates
of investor-owned utilities in Mssouri to ensure that
those rates are just and reasonabl e.

The Conm ssion also regulates the quality of
service and the safety of operations of investor-owned
utilities. The Comm ssion is made up of five
Comm ssioners: Chairman Scott Rupp and Conm ssioners

Mai da Col eman, Jason Hol sman and G en Kol kneyer. One
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1 Commission seat is currently enpty. Now, those

2  Commi ssioners are appointed by the Governor to a fixed
3 termand confirmed by the Senate. Now, the

4  Comm ssioners enploy a staff of engineers, accountants,
5 attorneys, financial analysts and other specialists in

6 the area of utility regulation. And all of the

7 Conm ssioners are here with nme today.

8 Wul d any of the Conmi ssioners |ike to make an
9 opening remark? Chairman?

10 CHAI RVAN RUPP:  No, thanks, Judge. Just want
11  to welcone everybody but that's all.

12 JUDGE CLARK: Thank you, Chairman. Now, the
13 court reporter is transcribing this hearing so that we
14 can reviewit later if necessary. |I'mgoing to begin at
15 this tine by asking counsel for the parties to enter

16 their appearance for the record starting with Ameren

17  Mssouri.

18 MR. BANKS: Eric Kendall Banks to Banks Law,
19 LLC, 1824 Chouteau Avenue, St. Louis, Mssouri 63103.
20 JUDGE CLARK:  Thank you, M. Banks. On behalf
21  of the Conm ssion Staff.

22 MR. VANDERGRI FF: |'m Eric Vandergriff, Legal
23  Counsel here with the Mssouri Public Service Conm ssion
24  representing the Staff. Qur address is PO Box 360, 200
25 Madison Street, Jefferson Cty, Mssouri.
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JUDGE CLARK: Thank you, M. Vandergriff. On

behal f of the Ofice of the Public Counsel.

MR WLLIAMS: Nathan WIliams, Chief Deputy
Publ i ¢ Counsel appearing on behalf of the Ofice of the
Public Counsel and the public. W're located in the
Governor O fice Building, 200 Madison Street, PO Box
2230, Jefferson City, Mssouri 65102.

JUDGE CLARK: Thank you, M. WIllianms. There
are a nunber of intervenors in this case. Are there any
parties present that | have not called today? GCkay. |
hear no one and see no hands at this tine. Now, for
those who would Iike to provide comments today, |'m
going to call the names listed on the sign-up sheet in
the order they appear. Wen | call your nanme, if you
woul d unnmute yourself and at that time | wll place you
under oath and ask you to state and spell your nanme for
the record and the court reporter and then you'll have
an opportunity to offer your comments to the Conm ssion.

Al so, when you're finished offering your
comments, don't inmrediately nute and get off the video
feed. | may have sone questions for you, the
Comm ssioners nmay have sonme questions for you, or sone
of the attorneys that are here may have questions for
you. If any of those people have questions, just get ny

attention audibly. That's probably the easiest way
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since | may not see hands up given the nunber of

participants.

Now, the Conmmi ssion will not be able to answer
any questions today and that's because they have to
remain inpartial until after the evidence is presented
at the evidentiary hearing. And | believe the
evidentiary hearing is currently set for April 3rd
through the 14th of this year. |f you have questions
that you need answered that were not answered during the
question and answer portion, please contact the Conpany,
Ameren M ssouri, the Conmm ssion Staff, the Ofice of the
Public Counsel. | know that Ameren M ssouri provided a
custoner service nunber if anybody needs to contact
Ameren M ssouri about that. | will give that right now.
That's 1-800-321-2477.

We al so have a Public Service Conm ssion
consuner services number. That nunber is
1-800-392-4211. Wth all that in mnd, ['mgoing to
call the first person | have on ny list to speak.

Pl ease bear with me. | nay m spronounce your nane.
Pl ease correct ne. | apologize if | do. First on the
list | have a Walle Amusa. |Is Walle Anusa present?

FACI LI TATOR: He's coming up now.

JUDGE CLARK: (Ckay. Thank you very much

MR AMUSA: CGood afternoon, M ssouri Public

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
February 03, 2023

© o0 ~N oo o B~ W N B

N I R R S I - T N e e e e N e
ga A~ W N b O © 00 N oo 0o M W DD -+ o

. . . Page 8
Servi ce Comm SSiI on

JUDGE CLARK: Good afternoon. Did | say your
name right?

MR AMUSA: Yeah, ny nane is Walle Anusa. [|'m
the co-chairperson of the Canpaign for Human Dignity,
and we are an organi zation that is very much concerned
about the quality of life for all Mssourians, black --

JUDGE CLARK: M. Anusa, M. Anusa, before you
of fer your comments, can | get you to spell your nane
for the court reporter and then |'d like to place you
under oath.

MR AMJUSA: Sure. It's Wa-I-I1-e, last nane
Is Amu-s-a, and | live in St. Louis, Mssouri.

JUDGE CLARK: M. Anusa, would you raise your
right hand to be sworn. Do you swear or affirmthat the
testinony you're about to give at this |local public
hearing is the truth?

MR AMUSA:  Yes.

JUDGE CLARK: | apol ogize for interrupting
you. What would you like to tell the Conm ssion today?
VALLE AMUSA,

having been first duly sworn, testified as foll ows:

MR AMUSA: 1'd like to tell the Conm ssion

that the request by Mssouri, Ameren Mssouri for a rate

I ncrease be flatly and unquestionably rejected. |'m
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co-chair of the Canpaign for Hunman Dignity. W are

concerned about the quality of life for all Mssourians,
rural and urban, black, white, Native Anerican, and the
fact that they are heavily inpacted by the cost of
l'iving and many, many M ssourians are having to choose
bet ween food, heat, nedicine and many ot her essential,
you know, requirenents of life.

W believe that the Ameren M ssouri request
should be flatly rejected for three sinple reasons.
Ameren Mssouri is a greedy corporation that is never
satisfied regardl ess of how much profit they make. |In
2022, Ameren Mssouri made $398 mllion net. That is
after all of their bills have been paid, all of the
enpl oyees have been paid, all of the costs of generating
electricity have been paid. This conpany nmade $398
mllion in one year in profits. And they have the
audacity and tenerity to put before M ssourians who are
struggling to pay their gas bills, they're struggling to
pay for food, they're struggling to pay for education
and everything else. They're now being burdened,
especially as seniors who have worked all their life to
build this state are now being put in a position of
having to pay nore of their fixed incone that is
actually worth [ ess because of the rate of inflation of

everything that they need for their life.
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We think it would be irresponsible for any

Comm ssioner on that PSC to vote to support such an
unreasonabl e request by a conpany that made $398 mllion
in 2022. We think it's also unfair and it would be
unreasonabl e for any Conm ssioner to raise the rates on
M ssourians who are fixed income, who are on | ow wages,
many of whom are making | ess than |iving wages, while
t he conpany executive, the chief executive of Ameren UE
or Anmeren Mssouri is making $1.2 mllion every year.
That is an absurdity. It is an absurdity. It is an
absurdity. It is an absurdity. And the PSC needs to
get off of whatever confortable seat that they're
sitting on and say hell no, enough is enough, enough is
enough, Mssouri residents, black, white and brown are
sick and tired of all these corporations. Anmeren
M ssouri is one of the Fortune 500 conpanies. W're
sick and tired. Can't take it no nmore. Thank you.

JUDGE CLARK: M. Anusa, | have a couple
questions for you if you'd cone back, please.
M. Anusa?

MR AMUSA:  Yes.

JUDGE CLARK: | apologize. | can tell that
you feel very strongly about this. | just want to see
that | can clarify. You had said that there were three

reasons and they kind of blurred together a little bit.
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So reason nunber one | got is because they are a greedy

corporation that made $398 nmillion net in 2022. |
bel i eve the second reason you gave is that you thought
It would be unreasonable for any Conm ssioner to support
this rate increase in any way. Wat was your third
reason, if | may ask, and | may just not have caught it.
| apol ogi ze.

MR AMUSA: | thought ny conments were
recor ded.

JUDGE CLARK: They are, that is correct.

MR AMJSA: Let say this. This is one of the
mai n reasons why people don't participate in these
events. W spoke the first tine, which was not
recorded. Now | have to speak on the record again. Now
you're asking nme to repeat the points that | nade for
the record which has already been recorded. Don't waste
my time. Please.

JUDGE CLARK: | apologize if you believe I'm
wasting your tinme. | just take notes. | like to refer
to those notes. So yes, it is being --

MR AMUSA: 1'd like for you to go back and
listen to the transcripts. Thank you very nuch.

JUDGE CLARK: | will do that. |Is there
anybody who has any questions for this witness? | wll

take that as a no. M. Amusa, | understand you feel
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strongly about this. | do appreciate you taking the

tinme to talk to the Conm ssion today.

The next person | have signed up to speak is
May Johnson. |Is May Johnson there? Good afternoon, Ms.
Johnson. Wul d you pl ease spell your nanme for the
record.

MS. JOHNSON: Ma-y J-0-h-n-s-o0-n.

JUDGE CLARK: Ms. Johnson, would you raise
your right hand to be sworn. Do you swear or affirm
that the testinony you' re about to give at this |ocal
public hearing is the truth?

M5. JOHNSON: It is.

JUDGE CLARK: What would you like to tell the
Conm ssi on today, Ms. Johnson?

MAY JOHNSON,
having been first duly sworn, testified as foll ows:

M5. JOHNSON: | was just thinking about the
rate increase and being a senior citizen nyself. Wth
inflation on the rise, joblessness, the food costs and
just everyday living is out of the ballpark. And if
you're on a fixed, fixed, fixed, fixed incone, some
people's incone is nore fixed than others. Wat if
after you get through doi ng whatever you need to do and
you still don't have enough to pay utilities? Were

does that |eave us? It's hard.
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It's very, very hard to try to get the things

that you need, that we need, to get the provisions that
we need and yet we don't have enough to do that. And
then we ask for a rate increase. Were do we get it
fron?

JUDGE CLARK: | apologize if you' re expecting
me to answer the question. As | indicated, the
Conmi ssion can't answer questions today.

MS. JOHNSON: | didn't understand what you
said. OCh, okay.

JUDGE CLARK:  Ms. Johnson, | didn't nmean to
Interrupt you. D d you have nore you wanted to say?

MS. JOHNSON: No. | have plenty | could say
but no, not right now.

JUDGE CLARK: (Ckay. Thank you very nuch for
your comments, M. Johnson. The Comm ssion appreciates
the opportunity to hear the concerns you have with this
case. So thank you very nuch

The next person | have signed up to speak is
Reverend Kevin Kosh. |s Reverend Kosh there?

Good afternoon, Reverend.

REV. KOSH. Good afternoon

JUDGE CLARK:  Would you spell your name for
the court reporter and the record.

REV. KOSH: Yes. Kevin, K-e-v-i-n, Kosh,
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K- 0-s- h.

JUDGE CLARK:  And woul d you raise your right
hand to be sworn. Do you swear or affirmthat the
testinony you are about to give at this local public
hearing is the truth?

REV. KOSH  Yes.

JUDGE CLARK: And what would you like to tel
t he Conmm ssion?

REV. KEVI N KOSH,
havi ng been first duly sworn, testified as follows:

REV. KOSH. Yes. It would seemto nme that the
Ameren woul d in their budgeting process do some
| ong-range planning that would include these increases.
They knew that these increases were expected. Seniors
have to plan, churches have to plan, everybody has to
plan. Wth the ongoing increases, ny seniors are saying
to me now, is this a Mssouri thing? Mssouri is one of
12, one of 12 states where our seniors have to pay
social security tax.

Not only in Mssouri, you can just go right

across the river to Illinois, they don't have to pay on
their retirement pensions. In Illinois, they do not
have to pay taxes on their pension. In Mssouri, our

seniors have to pay taxes on their pension. It becones

one nore thing.
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Qur congregation, our young famlies are

saying to me, is there another increase, is sonething
el se going up, Pastor? Wen they | ook at their gas,
when they | ook at their food, they |ook at their total
budgets, their children in school and in coll eges,
everything goes up. And a conpany this size with
attorneys and lawyers, it appears to nme that there has
to be those who do sone nore | ong-range planning where
moneys coul d be set aside within their various budgets
to address these issues as they're 10-year planning,
20-year planning, even 30-year |ong-range planning. And
| oppose this increase at this tine.

JUDGE CLARK: Ckay. Thank you, Reverend Kosh.
To summarize your comrents, it sounds |ike what you're
saying is that these things were foreseeabl e and Amreren
shoul d have planned for them --

REV. KOSH. That is correct.

JUDGE CLARK: -- rather than waiting until it
needed a rate increase to pay for those costs?

REV. KOSH. That is correct.

JUDGE CLARK: Thank you very nuch. | always
| earn sonething at these and | appreciate you telling ne
that, I was unaware that M ssouri was one of 12 states
where seniors have to pay taxes on their pensions.

Thank you for letting me know that.
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REV. KOSH. Social security.

JUDGE CLARK: Social security.

REV. KOSH. And they pay taxes on their
pension, yes, sir.

JUDGE CLARK: (Ckay. Al right. Thank you
very nuch for your conmments. | don't have any further
questions. Are there any other questions for this
wi tness? | hear none. Thank you, Reverend Kosh. |
appreci ate your comments. Odlie Stewart?

MS. STEWART: Yes.

JUDGE CLARK: Is there an Olie Stewart?

M5. STEWART: Yes. |I'mdlie Stewart.
JUDGE CLARK: Hello, Ms. Stewart.
M5. STEWART: H . | set up the Zoom neeting

because |'ve had many conpl aints by our seniors about
their utility bills and medication and the high price of
food. Because you all --

JUDGE CLARK: Ms. Stewart?

MS. STEWART: Yes.

JUDGE CLARK: Ms. Stewart, | hate to interrupt
you. |'msorry. Wuld you please -- | apol ogi ze.
Wul d you pl ease spell your name for the court reporter
and the record and then |I'Il swear you in.

M5. STEWART: Spell ny name? Ol-1-i-e Ma-e

St-e-wa-r-t.
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JUDGE CLARK: Thank you, Ms. Stewart. And do

you swear or affirmthat the testinony you' re about to
give at this local public hearing is the truth?

MS. STEWART: Yes.

JUDGE CLARK: (o ahead. Again | apologize for
I nterrupting.

MS. STEWART: Beg your pardon. Are you
finished?

JUDGE CLARK: | said go ahead.

OLLI E MAE STEWART,
having been first duly sworn, testified as foll ows:

MS. STEWART: What | want to tell you the
reason set up the Zoom because when you all set up your
hearing, it's usually in the evening and our seniors
want to be involved. So that's the reason the only tine
| set it up this would give themthe opportunity to
express thensel ves, because many of them have expressed
the high cost of nedication, food and utilities.

The nedication include nyself, | went to get
nmy nedicine yesterday and | had a breather was 400 and
some ot her nedicine was 500. So that woul d have been
$900 right there. Everybody don't have that. | had to
go back to ny doctor to rewite the prescription. But
these are sonme of the problens that the senior citizens

are facing. They only -- They're not only facing the
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hi gh cost of food, the rent and al so the nedication and

the utility bills. And I told themthat | would provide
themwith a chance to express thenselves. |'msure you
all would appreciate that. So that's the reason we set
up the Zoom W had sone that was here that have left,
but we're happy that they are able to express thensel ves
and | et you know how they feel about this increase.
Anyt hi ng?

JUDGE CLARK: | have no questions based upon
what you said. | took notes on what you said.

MR WLLIAMS: Judge, if | mght.

JUDGE CLARK: Thank you. Go right ahead, M.
WIIlians.

MR WLLIAMS: M. Stewart, | heard you saying
how ot hers viewed the increase. Do you have an opinion
about it?

MS. STEWART: Do | have what?

MR WLLIAMS: Do you have an opinion about
Ameren M ssouri's increase request?

MS. STEWART: Well, | feel that the increase
Is going to hurt the senior citizens who are on fixed
I ncome. Everybody don't qualify for the assistance that
you all give. W have seniors that is trying to live in
their comunity, live in their hones, and they not

qualify for the utility assistance but yet they have to
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pay their bills on time. GCkay?

JUDGE CLARK: \When you say not qualified for
assi stance, have you tried to get assistance in the past
with your utility bills?

MS. STEWART: No, we have not. W know t hat
there's guidelines. I'mvery much famliar. | work
very close wth Aneren, has sonme very good friends. You
all have been a friend to the Southside Wellness. |
still work with the senior citizens in the community.

JUDGE CLARK: Thank you very nuch for your
comrents, Ms. Stewart.

MS. STEWART: Thank you.

JUDGE CLARK: Are there any other questions
for Ms. Stewart?

MS. STEWART: No, thank you.

JUDGE CLARK: Thank you. Next name | have who
desire to offer comments to the Comm ssion is Mario
Wlliams. |Is there a Mario Wllianms present? Ckay. |
will skip over M. WIlliams for the nonment. |'Il cone
back and ask at the end. |Is there a Regina Sanguinette?

FACI LI TATOR:  She's on her way.

JUDGE CLARK: | feel alnost sure |I'm saying
t hat w ong.

M5. SANGUI NETTE: Hello. |'m Regina

Sangui nette.
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JUDGE CLARK:  Would you pl ease spell your nane

for the record.

MS. SANGUI NETTE: R-e-g-i-n-a. Sanguinette is
S-a-n-g-u-i-n-e-t-t-e.

JUDGE CLARK: Would you raise your right hand
to be sworn. Do you swear or affirmthat the testinony
you're about to give at this local public hearing is the
truth?

MS. SANGUI NETTE:  Yes.

JUDGE CLARK: And what would you like to tel
t he Conmi ssion today?

REG NA SANGUI NETTE,
having been first duly sworn, testified as foll ows:

MS. SANGUINETTE: | would just like to tell
the Conmission if Aneren's conpensation commttee could
take a second | ook at their conpensation packages for
their top executives and their board nembers and naybe
consi der making some cuts there before increasing our
rates. We're all really grateful for the reliable
electric service that Areren gives us, and the
corporation does a really good job. |'msure you want
to continue to attract top talent. But you need to keep
in mnd many of your customers are struggling just to
get by on fixed incomes and even a $12 a nonth increase

Is going to be hardship for a lot of us. W're all on
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the brink of a crisis, and we need to work together and

make sacrifices together.

JUDGE CLARK: Ckay. |Is that all you wanted to
of fer today?

MS. SANGUI NETTE:  Yes.

JUDGE CLARK: I'msorry. | don't nean that in
any kind of de mnims way. | just want to be sure if
you had nore to say that | caught it all. And you had
indicated in addition to that people were struggling to
get by and that even a $12 increase woul d be too nuch
for many people. You also indicated that you would |ike
Ameren to | ook at its executive conpensation and see if
It can make some cuts there that would possibly fill the
gap and make this nore reasonable. |Is that correct?

MS. SANGUI NETTE: Yes, and also | ook at what
they pay their board nenbers. Their board nmenbers get
conpensation too for serving.

JUDGE CLARK: Ckay. | have no questions based
upon what you said, Ms. Sanguinette. Do any of the
attorneys or Comm ssioners have questions for M.

Sangui nette? | hear none. Thank you very nuch for your
comment s t oday.

MS. SANGUI NETTE:  Thanks.

JUDGE CLARK: Now, that was the |ast name on

my list. I'mgoing to circle back. |Is there a Mario
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WIlians present?

FACI LI TATOR  Excuse ne. W have two other
peopl e that spoke earlier. | didn't hear themon the
list. Ron Gegory is one of themand Reverend Kenneth
Mckoy.

JUDGE CLARK: Reverend?

FACI LI TATOR:  Kenneth Mkoy.

JUDGE CLARK: Kenneth McCoy. Thank you. Just
so everybody knows how this is going to -- the public
comments are going to continue, if | didn't call your
nane and you believe you were on the list, | amgoing to
open this up after | read the last nane on ny list. So
anybody at that tinme, even if you didn't sign up, if you
have things that you want to tell the Conmission | wll
be nore than happy to listen to those comments. So |
don't want to |eave anybody out who would like to speak
today. So with that in mnd, Ron, is it Gegor or
G egory?

MR GREGORY: Gregory.

JUDGE CLARK: M. Gegory, would you come up
to give your comments, please.

MR CGREGORY: Yes.

JUDGE CLARK:  Would you spell your name for
the record.

MR GREGORY: R-0-n Gr-e-g-o-r-y.
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JUDGE CLARK: And woul d you raise your right

hand to be sworn. Do you swear or affirmthat the
testinony you are about to give at this local public
hearing is the truth?

MR GREGORY: | do.

JUDGE CLARK: Thank you very nuch. What woul d
you like to tell the Conm ssion this afternoon?

RON GREGCRY,
having been first duly sworn, testified as foll ows:

MR GREGORY: Wen we tal k about seniors, we
tal k about fixed incone when, in fact, the expression
shoul d be inadequate income. Mst of these people have
been on fixed inconmes for a long time, yet the cost of
l'iving has not been adjusted to their incone and
everything has basically gone up.

It's like a soldier on the battlefield being
shot from 15, 20 different directions, and trying to
deal with it is just inpossible. W talk about we have,
and we put together progranms, that will be able to
assi st sonme of the elderly people in dealing with these
I ncreases. The problemis, the people at Aneren and the
peopl e who get noney for these prograns, they totally
understand it conpletely but the seniors who need these
prograns, they have no way of understanding, and | think

the young | ady said that they have three people at
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Ameren who go out and talk to the different people about

it where if they had a training programwhere the
different senior agencies people could cone in and be
trained as to how to assist these people with financial
support and then let themgo back and talk to the people
at the various senior centers, because you take out
applications that they have to fill out and a | ot of

t hese people don't understand these applications,
whereas if you had sonebody at their |ocal agency that
you all were wlling to bring in at a certain period of
time and train all these people and |l et these people go
out and talk to the people that they represent and | et

t hem know that these prograns are available. So I'm
saying at this time until we're able to do sonething
about these conditions where these people, the only way
they can cut back on, because they can't cut back on
their heating, they can't cut back on their water, so
what they do is they cut back on their food and they cut
back on their nedicine, which has dire consequences in
the end.

So what |'msaying until we're able to provide
sone type of training and sonme type of assistance for
people to cover these costs, I'mtotally against the
I ncrease. Thank you.

JUDGE CLARK: Thank you. Hold on just a

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
February 03, 2023

© o0 ~N oo o B~ W N B

N I R R S I - T N e e e e N e
ga A~ W N b O © 00 N oo 0o M W DD -+ o

. ) Page 25
second, M. Gegory. |'masking because | genuinely

don't know, so what you're telling me is that at |east
fromyour view you don't currently see agencies that
assist seniors receiving the requisite training in these
seni or assistance utility prograns; is that correct?

MR, GREGORY: Yes. So the people wll
understand what is avail able, because when you say well,
we understand your plight and we have some prograns to
hel p you out, but if they don't conpletely understand
what that assistance is, then these prograns are nul
and void. And we're saying be able to get the
I nformation out in an explainable way that they know how
to apply for this assistance. |'mbasically speaking
for senior agencies. | know there's a whole |ot of
ot her people that have been affected by these rate
I ncreases, you know, the people who are disabled, things
like that. But I'msaying you need to do a better job
of getting the information out about what type of
assistance is out there for these people. Until we're
able to do that and say that these training programs are
adequate, I'mtotally against any type of increase for
Aner en.

JUDGE CLARK: (Ckay. |'ve got that down. It's
certainly preserved in the record as well. Have you

yourself availed yourself of any senior assistance
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prograns?

MR CGREGORY: Yes. |'mchairnman of the Board
of Directors here at the Southside Wellness Center and
we could be able to provide people to be part of the
training, along with contacting other senior agencies in
maki ng sure that their people are trained so they woul d
be able to understand what type of assistance their
seniors, that's available for their seniors.

JUDGE CLARK: Ckay. So when you say that
there's no training prograns or that there isn't
adequate training that's going out, you're not just
speaking as a senior citizen, you' re speaking as a
menber of the Southwest Wellness Center and you're not
getting -- the people where you are are not getting that
training; is that correct?

MR, GREGORY: Yes. |'mtalking about the
seniors who need the understanding of what type of
assistance is available to themcity wde. They don't
have t he know edge because there's nobody com ng out and
informng themand letting themknow the type of forns
that has to be filled out. You know, it's just I|ike,
you know, it's amazing the IRS is one of the biggest
agencies in the world. They have prograns all over the
country to help people fill out their taxes to guarantee

themthat they get their noney, but we don't have people
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that's being trained to come out to let fol ks know what

type of assistance is available to them So |I'm saying
we need to take that same attitude of getting this
i nformation out so seniors know.

You know, it doesn't make sense if you're
going to allocate a hundred dollars to every senior to
pay sone bills but nobody is able to explain to these
seniors what they have to fill out in order to qualify
for these prograns.

JUDGE CLARK: Thank you, M. Gegory. Thank
you for your comments. Are there any questions for
M. Gegory? | thought | saw M. WIIianms.

MR, WLLIAMS: You did, but | think you
covered the topic that | was concerned with, which was
whet her he was tal king about the agencies that
adm ni ster the prograns or things |ike a comunity
center in getting the information to eligible
participants or those who could participate.

MR, GREGORY: Right.

JUDGE CLARK: Thank you. And Reverend Kenneth
Mckoy.

REV. MCKOY: Thank you

JUDGE CLARK: Reverend Mkoy, would you please
spell your nane for the record.

REV. MCKOY: Reverend, R-e-v, Ken, K-e-n
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Mckoy, Mc-k-o0-y.

JUDGE CLARK:  Would you raise your right hand
to be sworn. Do you swear or affirmthat the testinony
you're about to give at this local public hearing is the
truth?

REV. MCKOY: VYes.

JUDGE CLARK: \What conments would you like to
offer to the Conm ssion today?

REV. KEN MCKOY,
havi ng been first duly sworn, testified as follows:

REV. MCKOY: A couple of things. |I'malittle
concerned about the good faith here. It seens a bit
frustrating that we went through an earlier process of
comrent and question and to have to come back and repeat
that. We lost a few people that | thought were
i mportant to this process. And then to have to swear as
If there's a threat of perjury, so that's really
intimdating to some people to go through this kind of
process, but that's a legitimte concern of m ne.

Anot her concern | have is that you guys were
not aware that the states of Mssouri and Illinois
actually tax social security. And so that speaks to a
concern that you all really don't know and understand
your customer base. So that was a bit frightening to

hear that you guys did not know that and that that was
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not factored obviously into your decision to ask for

this price hike.

From 2013 to 2021, there has been less than a
2 percent increase in social security, less than 2
percent in nearly a decade. So finally, | think |ast
year there was a 5 percent increase. Yeah, 2022, there
was a 5 percent increase. This year there's an 8
percent increase. So as soon as seniors get a raise,
corporations want to take it. And they don't really
feel or get the benefit of the increase. | ditto
everything that Walle Anusa said earlier that thisis a
power ful corporation. Mst people here are not
represented by attorneys. Most people here don't have
power ful | obbyists to |obby on their behalf. And nost
of the time | would venture to say, and | don't know
this as a fact so don't charge me with perjury, but |
woul d i magi ne that nost of the tine you get the
I ncreases that you want. | think | would be right if |
said that. So if you have the -- and it just [ooks |ike
i f you guys, and I'm piggybacking off of what Reverend
Kosh said, if you guys did budgeting, sensitive kind of
budgeting, budgeting that was sensitive to your custoner
base that we would not be here today.

During COVID, everybody took a hit, everybody,
the whole world took a hit. And as a pastor, | told ny
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fol ks on several occasions you all can't afford to pay

my salary, we just don't have it. W certainly did not
go to our parishioners and say to themthat you all need
to increase your tithes. So this thing is not going to
work wi thout a good corporate citizenshinp.

| also want to say that | amthe director for
Social Action and Political and Econom ¢ Enpowernent for
the African Methodi st Episcopal Zion Church in the state
of Mssouri and | have been authorized by ny bishop,
Bi shop Antonio Frencher, to speak to this issue.

We were tal king earlier about how nmuch eggs
are. Just a carton of eggs going on $6 now. On behal f
of the AME Zion Church of Mssouri, we are vehenently
opposed to any kind of price hike and woul d support and
woul d support you whol eheartedly 100 percent if there

was a di scussion on the table about a reduction. Thank

you.

JUDGE CLARK: Thank you, Reverend Mkoy. |
want to clarify just a couple things if | could. | ama
regulatory law judge. | do not work for Aneren. | work

for the Public Service Comm ssion. But | was --

REV. MCKOY: | know who you work for

JUDGE CLARK: | understand. | was not
speaking for the Conm ssioners when | indicated that |

did not know t hat about the states and the taxation. So
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| am unaware of what they know. | was just saying what

| don't know and --

REV. MCKOY: Perhaps they should find sonebody
t hat knows.

JUDGE CLARK: Perhaps. Secondly, | apologize
that people feel like they had to say things twice. The
first part of the presentation today is a question and
answer session neant to provide people questions and
answers but the Comm ssion and nyself are not allowed to
be present for that. So we don't hear any of that. And
that's so we don't hear anything that we shouldn't hear
before the evidentiary hearing.

REV. MCKOY: Ckay.

JUDGE CLARK: Again, it's not ny intent to
I ntimdate anyone. The only reason that we swear people
in for the formal portion of this is not so that we can
charge anybody with perjury. That is never an issue and
that's something that would never happen. |It's because
i f we ask questions, we want to be sure to the best of
our ability that the answers to those questions are, in
fact, true to the best of the know edge of the person
who's answering them So | don't know if that's hel pful
at all. | wll say | appreciate your conments and
will certainly take away what you said that | thought

was very well said that maybe they shoul d consider
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budgeting that is sensitive to their custoner base.

REV. MCKOY: Thank you

JUDGE CLARK: Thank you very nmuch, Reverend
Mckoy, for your comments today. Are there any questions
from Conm ssioners or attorneys for Reverend Mkoy? |
hear none.

FACI LI TATOR: W have one nore person, Ms.
Jackson. \Were you going to say sonething?

JUDGE CLARK: Please. | was just getting
ready to say that | have nobody else on ny list and |
was going to open it up for anybody el se who would |ike
to offer cooments to the Conm ssion. |f Ms. Jackson
woul d pl ease cone up, | would be happy to hear her
comments. Good afternoon, M. Jackson. Wuld you
pl ease state and spell your first and [ ast name for the
record?

M5. JACKSON: My nanme is Rosetta Jackson
R-0-s-e-t-t-a J-a-c-k-s-0-n.

JUDGE CLARK: Thank you, M. Jackson. Would
you say raise your right hand to be sworn. Do you swear
or affirmthat the testinmony you're about to give at
this local public hearing is the truth?

MS. JACKSON:  Yes.

JUDGE CLARK: What would you like to tell the

Conm ssi on today about this case?
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ROSETTA JACKSON,

having been first duly sworn, testified as foll ows:

M5. JACKSON: So hello. W live in a world
where we have choices. Everybody has choices. But one
choi ce should not have to be nade if you're choosing to
pay for food, utilities and just basic needs. So |
think that should not have to be a choice that anyone
shoul d have to make in the United States. So that's how
| feel about the increase that is trying to take place
inthe lives of many that will be affected in a negative
way.

| am not a senior, but me and ny husband have
five children and we are on a fixed inconme just |ike the
seniors are on a fixed income. So | feel that | should
not have to turn ny heat down at night having five
children. | feel that we should be able to heat up our
house to be able to make sure that our children are
staying warm And if | feel that way being a nom |
speak for the seniors as well. They should not have to
choose and have to choose to turn their heat down and
put extra bl ankets on at night just to stay warmto be
able to afford nedicine and food. So | feel that it's a
negative and | don't agree with the rate increase. | am
not a senior again, but | ama nmomof five children and

| do not understand all the information that is thrown
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out that should be able to support people who cannot

afford their bills. [It's alot of good infornation but
what good is it if you don't understand it. So --

JUDGE CLARK: | apol ogize. Go ahead.

MS. JACKSON. -- that's | was about to say
that's ny sentiments | have for today.

JUDGE CLARK: It sounded |ike at [east the
| ast part of what you were saying is you're also in
addition to the other things you said that there's
insufficient training and awareness of avail able
prograns?

MS. JACKSON: Yes.

JUDGE CLARK: Are there any questions for M.
Jackson? Thank you for your comments, Ms. Jackson. |
appreciate them

MS. JACKSON. Thank you.

JUDGE CLARK: |s there anybody el se who woul d
like to offer comments to the Comm ssion today about
this rate case?

MS. FREITAS. Hello and good afternoon. M
name is Rita, Ri-t-a, last nanme is Freitas,
F-r-e-i-t-a-s, and ny nother is a senior here with M.
Stewart's Sout hside Wellness Adult Daycare Program and
my question or concern with this rate increase is that

sonetimes she does take advantage of the budget billing.
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How woul d this increase affect the budget billing, as

wel | as any other assistance that she'll get just on
daily living expenses and whatnot? That's just mny
concern as far as how would it disrupt her being on the
budget billing programw th the rate increases and how
soon will the seniors and residents see these increases?

JUDGE CLARK: Ckay. | apologize again. As |
I ndi cated at the beginning, the Conm ssion and nysel f
cannot answer questions today, because we have to remain
impartial until after the evidentiary hearing. However,
as | indicated earlier, Ameren-Mssouri has also
provi ded a customer service number for people who have
concerns. |'mhappy to give you that nunber if you
woul d I'ike to contact themor the Public Service
Conmi ssion's consuner services nunber. |'d be happy to
gi ve you bot h.

MS. FREITAS: | have that information.

JUDGE CLARK: Ckay. |If all you had was those
questions, |'mnot going to swear you in. |f you would
li ke to make further coments, | would like to swear you
inat this tine.

MS. FREITAS. No. That's all | have at this
monent. | just had a question on that.

JUDGE CLARK: I'msorry. | can't answer that.

| apol ogi ze.
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MS. FREITAS. | understand. Thank you for

your tinme.

JUDGE CLARK: Thank you. [Is there anybody
el se who would like to offer comments to the Conm ssion
t oday?

MS. TALLEY: Yes. This is Panela Talley.

JUDGE CLARK: Ckay. Wuld you please spel
your name for the court reporter.

MS. TALLEY: First nane is Panel a,
P-a-me-l-a. The last name is Talley, T-a-|-l-e-y.

JUDGE CLARK: Ms. Talley, would you raise your
right hand to be sworn?

MS. TALLEY: M right hand is up, yes.

JUDGE CLARK: Thank you. Do you swear or
affirmthat the testinony you are about to give at this
| ocal public hearing is the truth?

MS. TALLEY: Yes.

JUDGE CLARK: And what would you like to tel
t he Conm ssion today?

PAVELA TALLEY,
having been first duly sworn, testified as foll ows:

MS. TALLEY: I'd just like to say that | am
against this rate increase. | think it is outrageous,
and there is nothing |'ve heard about their budget

request, and | did ask about that, that justifies the
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amount that they're asking for. It is outrageous, and

it is a burden to the conmunity and to nost of their
cust oners.

JUDGE CLARK: \When you say "budget request,"
maybe | wote that down wong, | apol ogize, when you say

"budget request,” what do you nean?

MS. TALLEY: The amount of noney that Aneren
Is asking for. So | asked how did they cone up with the
amount they were asking for, asking the public for and
If they could give a breakdown. So | got sone
explanation and |'ve read sone stuff that, you know,
didn't make a whole |ot of sense to ne. | nean, it's
just an unreasonabl e request.

JUDGE CLARK: In regard to it being an
unr easonabl e request, |'massum ng that you would cite
many of the reasons that were given today or is there
sonmet hing specific you wanted to address for the
Conm ssi on?

MS. TALLEY: No. Certainly that's definitely
some of the reasons as well so that they can have this
wi ndfall of nmoney to continue to, you know, to give to
board menbers and stockhol ders and on and on when it's a
burden to the community. Do some cost sharing. It just
seens to be plain greed.

JUDGE CLARK: (Ckay. So when you say cost
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sharing, | assune that what you nean there is you nean

that the conpany shoul d make sone cuts in conpensati on,
or as the other gentlenen indicated, board fees to at
| east at a bare mnimumsplit the difference; is that
correct?

MS. TALLEY: Absolutely, absolutely.

JUDGE CLARK: |s there anything el se you
wanted to tell me today?

M5. TALLEY: That is it.

JUDGE CLARK: Thank you very nuch, Ms. Talley.
Are there any questions for Ms. Talley? Thank you again
for your coments. Is there anybody el se who would |ike
to offer comments to the Conmssion at this tinme? Ckay.
| ' mnot hearing anybody.

Wul d any of the Conmm ssioners |like to make
any cl osing remarks?

CHAI RVAN RUPP: W just want to thank
everybody for com ng down today and sharing their
t houghts and opinions. Thank you, Judge.

JUDGE CLARK: Thank you, M. Chairman. |'d
i ke to thank everybody who offered testinony today.
|"d especially like to thank the people of the Southside
Wl I ness Center. |t seenmed like a |ot of the comrents
today came fromthere. |[If you have additional comments

or you have friends or relatives that weren't able to be
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here today who would |ike to nake coments, it is still

possible to nake witten comments. You can do that by
contacting the enail address pscinfo@sc. no. gov, by
contacting the Ofice of the Public Counsel. They've
been very graci ous about seeing that comments that are
made get filed with the Conmi ssion so that they can be
read or by going to the PSC s web page, and there's a
link there to make comments. You may need to know the
case number for this case in order to make coments. |
wll say that one nore tinme, but it's certainly fairly
easy to get ahold of if you don't catch it right now.
It's ER-2022-0337. Again, |1'd like to thank everybody
who made comrents today and took tinme out of their day
to offer cooments to the Conm ssion. The Conmm ssion has
an opportunity to hear fromthe parties at the
evidentiary hearing and in the parties' briefs, but
these public hearings are the Conm ssion's opportunity
to hear opinions about the case fromthe public that is
going to be affected the nost.

So thank you again for offering your comments
here today. And | will now adjourn this hearing and we
will go off the record.

(The proceedi ngs concluded at 1:50 p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

|, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
st enographically report the foregoing Public Service
Comm ssion | ocal public hearing and that the transcript,
pages 1 through 39, is a true record of ny stenographic
not es.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am| a relative or counsel connected with the
action, nor aml| financially interested in the action.

Dated this 16th day of February, 2023.

Beverly Jean Bentch, RPR, CCR No. 640
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