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Arnold, Missouri - January 6, 2020

PROCEEDI NGS
(January 6, 2020)

JUDGE DI PPELL: W will go on the record.
The M ssouri Public Service Conmm ssion has set this
time for a local hearing, in Case Nunber ER-2019-0335
in which Union Electric Conpany, doing business as
Ameren M ssouri, seeks to decrease its revenues for
el ectric service.

My nanme is Nancy D ppell. I'ma
regul atory | aw judge for the Public Service Comm ssion
and | have been assigned to preside over this hearing
t hi s eveni ng.

Wth nme is Comm ssioner Rupp, who is one
of our five comm ssioners at the Public Service
Conmm ssi on and we have cone tonight to hear your
conmrent s.

I believe you probably heard a little bit

about how the process works, earlier but we have cone

toni ght to hear your comments. W w il be taking the
comments down. The court reporter will be transcribing
them so they will be taken under oath.

And I would ask -- I wll start by calling
t he person who signed up on the sheet and I wll ask
nane and a couple of questions. Then | will just have
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you gi ve your
t he podium i

sone cl ari fyi

conmrent s. | would ask that you stay at
n case the conm ssioner or nyself have

ng questions. Perhaps sone of the

attorneys m ght have sone cl arifying questions.

And then if there is anybody el se that

would like to speak, if you didn't sign up, that's

fine. I1'll ask if there is anybody else. W don't

have a very big crowd tonight, so there will be plenty

of time for everyone.

District for

and just nent

I'"d li ke to thank the Fox C 6 School
letting us use their facility this evening

ion that in no way are the comments here

toni ght associated with the school district. They have

j ust been gracious enough to let us use their facility.

M ssouri Publ
comments wil |
will be able

of the offici

This is an official hearing of the

ic Service Conm ssion, so as | said, your
be taken down and the other conm ssioners

to review those and they will becone part

al record of the case.

We are going to begin by asking the

attorneys present to nmake their entries of appearance.

Can | have the staff?

MB. MYERS: For the staff of the M ssouri

Publ ic Service Conm ssion, Jame Myers. M address is

200 Madi son Street, P.O Box 360, Jefferson Cty,

Cardinal Court Reporting Services, LLC
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M ssouri  65102.

JUDGE DI PPELL: O fice of the Public
Counsel ?

MR. HALL: Thank you, Your Honor.
Cal eb Hall appearing on behalf of the Ofice of the
Public Counsel. My contact information was previously
provided to the court reporter.

JUDGE DI PPELL: And for the conpany?

M5. JOHNSON:. Thank you, Your Honor.
Paul a Johnson for Union El ectric Conpany, doing
busi ness as Ameren M ssouri, 1901 Chout eau Avenue,
St. Louis, Mssouri 63103.

JUDGE DI PPELL: And are there any
i nterveni ng attorneys present? Seeing none. Thank
you.

Then we wll go ahead and begin wth our
first wtness, Peggy Nel son.

If you could please state your nane and
spell it for the court reporter?

M5. NELSON: Peggy Nel son, P-E-G G Y
N-E-L-S-O N Ckay. | just wanted to say that |
appr eci ated t he panphl et about the no cost energy
savi ngs action, |ow cost energy savings actions and the
| ong-term energy savi ngs actions that you could take to

reduce your consunpti on.
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And what | really need is to get sonebody
that will work efficiently for the hone energy audit
and speak to ne about that.

And the only problemthat | had, when |
changed from one checki ng account to another and | had
auto pay and I didn't get any notices that | past due,
that it didn't go through or wasn't -- you have a tine
frane to where it is set up and | didn't get any
noti ces.

So that was a problem and they were
threatening to shut ny electric off and they sent out
sonmething on the 7th and I didn't get it until the 9th,
so you know, | thought that was really unfair, being
that | was never a probl em before.

So, you know, they could be nore | enient
about notification because no one contacted ne, in any
ot her way, other than through nmail and | had given them
my new phone nunber and checki ng account nunber, all of
that kind of stuff, a routing nunber. It just didn't
go through, so they didn't get paid.

But at this point in tinme, that's all that
| have to say. This is nore of a fact finding m ssion,
ri ght now.

JUDGE DI PPELL: Al'l right.

M5. NELSON: Thank you.

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Arnold, Missouri - January 6, 2020

JUDGE DI PPELL: Ms. Nel son, excuse ne.
Did you have the opportunity to talk to sone of the
cust oner service peopl e?

M5. NELSON: Very little. | arrived about
6: 00 --

JUDGE DI PPELL: Ckay.

M5. NELSON: -- so --

JUDGE DI PPELL: | know they will be happy
to talk to you --

MS. NELSON: Yes.

JUDGE DI PPELL: -- if you haven't --

M5. NELSON: Il will stay and talk to
Amanda.

JUDGE DI PPELL: -- if you haven't gotten

that all straightened out.

M5. NELSON:. And she was going to -- could
provi de these people and | amspecifically interested
in wndows because in ny bathroom when you are sitting
on the toilet, you are sitting there and you can feel a
draft com ng through the w ndow.

So | need new wi ndows. And a |lot of these
people, like Universal Direct Wndows, there was an ad
on TV, buy one, get one free, free installation but
t hey wanted a thousand dollars a window and if you only

get four wi ndows, finance it for ten years, you are
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payi ng $7,000 for four wi ndows. That's ridicul ous,
really ridicul ous.

JUDGE DI PPELL: The Public Service
Comm ssi on al so has a Consuner Services Departnent.

MS. NELSON: Yeah.

JUDGE DI PPELL: You have probably heard
about that, so --

M5. NELSON: If I could get sonebody that
i S honest.

JUDGE DI PPELL: They m ght be able to give
you sone additional information.

M5. NELSON: Okay. Yeah. That's been a
problemthat |I've had, so --

JUDGE DI PPELL: Thank you.

M5. NELSON: -- thank you.

Does anybody have any questions for ne?

COW SSI ONER RUPP: No.

JUDGE DI PPELL: | don't see any. Thank
you, very nmuch for giving us your testinony.

Is there anybody else that would like to
gi ve comments tonight? W are happy to hear from you.
Al'l right. I f nobody else would like to testify, |
appreci ate you com ng out and at | east getting the
i nformati on and again, the conmpany and staff will be

around, in the |Iobby, if -- and public counsel also, if

Cardinal Court Reporting Services, LLC
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there's any additional information that you need.
Thank you all, very much. Be safe driving hone. W
will go off the record.

(The hearing concluded at 6:45 p. m)
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- REPORTER S CERTI FI CATE -

I, SARAE TOM a Certified Court Reporter
wthin and for the State of M ssouri, do hereby
certify that | was present at Fox C 6 School
District, Roy WIlde Conference Room 849 Jeffco
Boul evard, in the Gty of Arnold, State of M ssouri,
on the 6th day of January, 2020; that thereafter, a
heari ng was hel d, commencing at the hour of 6:00 in
the evening; that all proceedi ngs which transpired
were then reduced to witing by ne; and that the
f oregoi ng pages are a true and accurate transcri pt
of the record of proceedi ngs nade by ne at that
time.

I N WTNESS WHEREOF, | have hereunto set ny
hand this 18th day of January, 2020.

/s/ Sara E. Tom

SARA E. TOM CCR #1234
Certified Court Reporter within
and for the State of M ssouri
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