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DIRECT TESTIMONY
OF

MICHAEL DATILLO

SUBMITTED ON BEHALF OF IBEW LOCAL 1455 and ALL AMEREN UNIONS
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AMEREN

CASE NO. ER-2008-0318, et al.

Please idenﬁfy'yoursé]f and your job tifle.

My name is M1chae] Datlllo 1 amthe Busmess Manager and Financial Secretary

of International Brotherhood of Electrical ‘Workers Local 1455, AFL-CIO

(“IBEW 1455”). My labor organjzation represents 8§47 workers 'at_Amerer_t, down
from approximately 1500 ‘Amerep employees in 1986. IBEW 1455 represents

clerical, technical, payroll and administrative employees at Ameren.

- Please describe your 'histo:y with Ameren-and IBEW 1455,

1 worked for Ameren for 11 years, mostly as a transmission distribution

draftsman 1 became a Busmess Representatlve for IBEW 1455 in appmxmate]y

1982 and served in that capac:ty until I became Business Manager in 1983, & =

position that Irhéve'hcldiever since.

~ On whose behalf are you présenting this testimony"

1 am testifying on behalf of IBEW 1455 and aI] Ameren local umons The other .

upions at Ameren conmst of Internahonal Brotherhood of Electacal Workers

Locals 2, 309, 649, 702 and 1439, AF L-CIO and Intemamona]_Umon of :0pcrai1ng

" Engineers Local 148, AFL-CIO.

What is- the purpose of this testimony?
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1 generally support Ameren’s petition for a rate increase given the increasing
volume of business that my members are experiencing and the technology costs
associated with servicing that volume of business. However, I am testifying due

to my concerns that Ameren is not using the rate payers’ money in the most cost-

. efficient manner or getting the best quality for the customer. These concerns are

due to Ameren’s increasiﬁgly'hesvy réliance on an outside contractor workforce
to perform its normal and sustained work.

What work that your bargaining unit performs has been outsourced?

Ameren is outsourcing substantial amounts _of the normal sustained work load of

virtually every -classiﬁcetion rei)resented 'by .IB};:’W 1455: aceounﬁng; accounts
payahle stenographers mmlroom employees call -center employees and computer
aided d651g11 (“CAD ) used in distribution and power operatlons

How -does Ameren s reliance on an outslde contractor workforce lead to

‘mefﬁciem_:y ;md quality _concerns?

" Mike Walter 'aemlratelyr testified gbout the ‘nature of Ameren’s permanent internal

workforce. IBEW ' 1455°s members have historically performed the non-

 supervisory office work associated with the generation and distribution of power. |

Per its own admission, since approximately 2000, Ameren is subcontracting call
center work to The CS1 Compames where the work is performed in North -
Carolina. Ca]l center employees answenng remotely are less efficient because

they are unfamiliar with the idiosyncrasies of the area: the promunciations of

" streets and municipalities, the relative distances and drive times between customer-

service stations and customers, and other issues that complicate customers’
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service issues. Thus, the outsourced call center employee cannot provide service
with the speed, adcutaoy or comfmt that a Missouri native can. . |

' For the last five or more years, Ameten has been subcontracting union
mformatlon technology (“IT’ )work to Accenture and other compa.mes and
mdmduals On information and behef based on statements of mem'bers who-

havebeen told thlS dn‘ectly,, some of the support work for IT is being performed

by Accenture personnel in India.

Ameren has also been subcontractmg stenographlc accounts payable and

mallroom work to ManPower,

" Doyoun have,atly recommendations to this Comniission?

Yes I recommend that, as a condmon 1o the rate mcrease, the Commlsszon

requue Ameren to expend a substantial portmn of the rate increase on mvestmgm

its employee mﬁasu'ucnme. ThJs will restore quality and efﬁmenc_y to the areas of
. work 'performed by ﬁlembefs of my union, as well as insure that the portion of the

| rate payers’ monies that is attnbutable to employment will largely Temain. in

Missouri (and, for the Ameren operatmns in other states, in those states}..
Does that.conclude your testlmony.? o

Yes.






