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	Should CLECs be required to provide all directory listings including non-published listings?
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	Attachment 18 DALI
2.2

2.3
	2.2 In the event a telephone service subscriber has a "non-published" listing and such listing has been provided to SBC MISSOURI for inclusion in its database, a "non-published" classification will be identified in lieu of the telephone number information and will be considered part of the Listing Information. The last name, first name, street number, street name, community, and zip code will be provided as part of the Listing Information.  The information provided for non-published customers can only be used for two purposes. First, the non-published status may be added to the listing in CLEC's database for the sole purpose of adding/correcting the non-published status of the listings in the database.  Second, addresses for non-published customers may be used for verification purposes.  If a caller provides the address for a requested listing, CLEC may verify the listing by matching the caller-provided address with the address in CLEC's dates.  CLEC may not provide the address information of a requested listing of a non-published subscriber to a caller under any circumstances.  CLEC can notify the customer that the requested listing is non-published.
2.3 Emergency Notification for Non-Published Telephone Numbers - SBC MISSOURI shall provide for Emergency Notification for Non-Published Telephone Numbers hereinafter, “ENNP Service”), whereby any retail end user with a non-published listing in SBC MISSOURI’s DA database, including third-party CLEC non-published listings that have been provided to MISSOURI for inclusion in its database, will be notified that a CLEC retail customer is attempting to contact the non-published party in the event of an emergency.


	"CLEC has not provided its input to this DPL as of the time of filing.  But it is SBC Missouri's understanding that CLEC opposes SBC Missouri's proposed language and is supporting the competing language identified in its column."


	2.2 In the event a telephone service subscriber has a "non-published" listing a "non-published" classification will be identified in lieu of the telephone number information and will be considered part of the Listing Information. The last name, first name, street number, street name, community, and zip code will be provided as part of the Listing Information.  The information provided for non-published customers can only be used for two purposes. First, the non-published status may be added to the listing in CLEC's database for the sole purpose of adding/correcting the non-published status of the listings in the database.  Second, addresses for non-published customers may be used for verification purposes.  If a caller provides the address for a requested listing, CLEC may verify the listing by matching the caller-provided address with the address in CLEC's dates.  CLEC may not provide the address information of a requested listing of a non-published subscriber to a caller under any circumstances.  CLEC can notify the customer that the requested listing is non-published.
2.3
Emergency Notification for Non-Published Telephone Numbers - SBC MISSOURI shall provide for Emergency Notification for Non-Published Telephone Numbers hereinafter, “ENNP Service”), whereby any retail end user with a non-published listing in SBC MISSOURI’s DA database will be notified that a CLEC retail customer is attempting to contact the non-published party in the event of an emergency.

	Yes , all LECs must provide a complete and total set of their directory listings, including non-published listings, in order to comply with FCC rules and important public policy objectives.   FCC Rule 51.217(c) expressly requires that all LECs must honor the end user request to be non-published, but must provide to each other the nonpublished end user’s name and address as a part of the listing.   The reason is so that all DA providers, whether ILEC or competing DA providers, can provide Emergency NonPub notifications for police, fire, and hospital emergencies.   Such emergency situations  occur without revealing the nonpublished end user’s listing to the caller, but instead result in a phone message from the DA operator to the Nonpub end user.   Those phone messages could not occur if the DA operator did not have the Nonpub end user listing in the database.  For these reasons, a All listings, published and non-published are needed to maintain the accuracy of  SBC’s directory assistance and operator services databases.
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Key:  Bold represents language proposed by SBC and opposed by CLECs.

          Underline language represents language proposed by CLEC and opposed by SBC


