
• FORM NO.13

Missouri-American Water Company
Name of Issuing Corporation

P.S.C MO NO.9

For

Sewer Service Area
Map

Schedule GAW-2

Original Certificated Area Sheet No.~

Missouri Service Area (Incline Village
Subdivision & adjacent areas)
Community, Town or City

•
I·

INCUNE VILLAGE.
CERTlF/CAlED AREA o

L
1" .. 1 MILE

Frank Kartmann. President
727 Craig Road. St. louis, MO 63141•

• Indicates new rate or text
. + Indicates change

DATE OF ISSUE: October 30.2009

ISSUED BY:

DATE OF EFFECTIVE: November 29,2009



• FORM NO.13

Missouri-American Water Company
Name of Issuing Corporation

P.S.C MO NO.9

For

Sewer SeRVice Area
Legal Description

Schedule GAW-2

Original Certificated Area Sheet No. 54

MiSS~u.ri .Service Area (Incline Village
SubdiVIsion & adjacent areas)
Community. Town or City

•

AN AREA LOCATEO IN PAR.T OF U.S. SURVEYS JHO AND 881, AND PART OF
SECTIONS 25,26,27 AND 34 AND ALL OF SECTIONS 35 AND 36 IN TOWNSHIP 48
NORTH:RANGE I WEST IN LINCOLN COUNTY, ALSO PART OF SECTION 31 IN
TOWNSHIP 48 NORTH, RANGE J E.A.ST lNST. CHARLES COUNTY, ALSO All.: OF

. SECTION () AND PART OF SECTION 7 IN TOWNSHIP 47 NORTH, RANGE I EAST IN
ST. CHARLES COUNTY AND ALL OF SECTIONS "I. 2, II AND PAR.T Of SECTIONS
3,10,12, 13AND 14 IN TOWNSHIP 47 NORTH, RANGE 1 WEST IN WARREN
COUNTY. MISSOURI AND ADJACENT AREAS ALSO. AND ENCOMPASSING
INCLINE VILLAGE IN SArD COUNTJRS AND BEING MORE PARTICULARLY

DESCRIBED AS FOLLOWS:

BEGINNING AT THE INTbRSECTION OF THE SOUTHERN LIN!:: OF SECTION lU,
TOWNSHIP 47 NORTH. RANGE 1 WEST WITH THE WESTERN RlGHT-OF-WAY
LlNI: OF STATE 11lOHWAY ".T'". THENCE IN A NORTHWARD DIRECTION ALONG
SAID WESTERN RfGHT-OF- WA Y OF STATE fIlGl-IWA Y ··r TO ITS INTERSECTION
WITli ROCK SPRINGS 'ROAD: THENCE DEPARTING SAID HIGHWAY '0J" AND
GO!NG IN AN EASTWARD DiRECTION ALONG THE NORTHERN RIGHT-OF-WAY
LINE OF ROCK SPRINGS ROAD AND ITS'PROLONGATION EASTWARDI.,Y OF
EAST ROCK SPRINGS ROAD TO lTS INTERSECTION WITH MYERS ROAD; .
T[-iENCE IN A NORTHERLY DIRECTION ALONG THE WESTERN R[GHT-OF- WAY
LINE OF MYERS ROAD TO ITS INTERSECTION WITH THE CENTERLINE OF BIG
CRI~EK; THI:!NCE DEPAR'I'lNG SAID MYERS ROAD GOING IN AN EASTWARD
DIRECTION ALONG THE CI;NTERLJNI~OF SAID BIG CRI~EK TO ITS
INTERSECTION WITH THE EASTERN l.lNF: OF LINCOLN COUNTY; THENCE IN A
SOUTHERN DIRECTION ALONG THE COMMON COUNTY LINE SF-TWEEN ST.
CHARLES COUNTY AND LINCOLN COUNTY TO [TS [NTERESECTION WITH
HUNN ROAD; THENCE IN AN EASTERLY AND SOUTHERLY DIRECTION ALONG
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Legal Description (continued)

•

THE NORTlJERN AND EASTI-:RN RIGHT-OF·WAY LINE OF HlJNN ROAD TO ITS
INTERSECTION WITJ-J DIETRICH ROAD: THENCE CONTINUING INA SOUTHERN
DIRECTION ALONG TI [I~ EASTERN RIGHT-OF-\VA Y LINE OF SAID DIETRICH!ROAD TO IT~ lNTERSH."'TION OF THE NORTHERN LINE OF SECTION 6.

·1 TOWNSlilP 47 NORTH. RANGE I EAST OF ST. CHARLES COUNTY; THENCE
DEPARTINCJ SAID DJETRICH ROAD GOING IN AN EASTWARD DIRECTION
ALONG THE NORHTERN LIN!: OF SAID SECTION (, TO THE NORTHEAST
CORNER OF SAID SGCTION (l: THENCE IN A SOUTHERLY DIRECTION ALONCj
THE EASTERN LlNE OF SAID SECTION 6 TO THE SOUTHEAST CORNER OF SAID
SECTiON (I; THENCE CONTINUING IN A SOUTHERN DIRECTION ALONG THE
EASTERN LINE OF SECTiON 7. TOWNSHIP 47 NORTH, RANGE I EAST OF ST.
CHARLES COUNTY TO ITS INTERSECTION WITH SPARTAN DRIVE; THENCE IN
A SOUTIIERLV DIRECTION ALONG TI'IE EASTERN RJGHT-OF·WAY LINE OF
SPARTAN DRIVE AND FOR[STl~LL WOODS DRIVE TO lTS INTERSECTION WITH

I THE SOUTHERN RIGHT-OF-WA Y UN!: OF STATE HlGHWA Y "W": THENCE IN A
i SOUTHWESTERLY AND SOUTHERN DIRECTION ALONG THE SOUTl-lERN AND
i EASTERN RIGHT-OF·WA Y ON SAID STATE HICiJ·IWAY "W" AN APPROXJMATE
i DISTANCE OF 1560 FEET TO TH E PLUS OR MINUS WATERSIJ ED LI N E FOR TH EIAREA; THENCE DEPARTING SAID STATE IIiGHWAY "!VII" NORTf·J 67 DEGRr~ES

WEST Al.ONG THE API'ROXIMATE WATERSHED LINE A DISTANCF. OF 1592
FEET MORE OR LESS TO A POINT; THENCE SOUTH 83 DEGREeS WEST ALONG
SAID APPI<OXIMATE WATERSHED LINE A DISTANCE OF 3520 FEET MORE OR
LESS TO A POINT; THENCE IN A STRAIGJlT LINE' IN A SOUTHWESTERLY
DlR.ECTJON TO THE SOUTH QUARTER CORNER OF SECTION 12 IN TOWNSHIP 47
NORTJJ, RANOE l WEST; TIIENCE IN A WI~STERLY DIRECTION ALONG TIlE
SOUTHERN LINE OF SAlD SlKTION 12, 2MO l7EET MORE OR LESS TO THE
COMMON CORNER or: SECTIONS 11.12,13 AND 14 OF SAID TOWNSHIP 47
NORTH. I~ANGE I WEST; THENCE IN A SOUTHERLY DIRECTION ALONG THE
EAST I,INI~ OF SAID SECTION 14.2640 FEET MORE OR LESS TO THE EAST
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SeW9r Service Area
Legal Description (continued)

QUARTER CORNER OF SAJD SECTJON 14; THENCE IN A WESTERLY DIRECTION
ALONG THE SOUTH LINE OF THE NORTH HALF OF SAID SECTION 14 IN
TOWNSHIP 47 NORTfl, RANGf1 I WEST TO ITS "INTERSECTION WITH THE
WESTERN RIGHT-OF-WAY UNU or NORTH STRINGTOWN ROAD; THENCE IN A
NORTHERLY DIRECTION ALONG THE WESTERN RIGHT-OF~WAY UNE OF SAID
NORTH STRINGTOWN ROAD TO ITS INTERSECTION WITH THE NORTHERN LINE
OF SAJD SECTION 14; THENCE DEPARTING NORTH STRINGTOWN ROAD IN A
WESTERLY DIRECTION ALONG THE SOUTHERN LINE OF SECTIONS 1.0 AND 11
TO THE POINT OF BEGINNING.
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hn area located in Jefferson County, Missouri, more particularly
described as follows:

Beginning at the centerline of Big River at a point
approximately 3500 feet north of the south line of
fractional Section 12, Township 42 North, Range 3 East
of the Fifth Principal Meridian; thence east to the southeast
corner of the northwest quarter of the northwest quarter of
Sectio~ 7, Township 42 North, Range 4 East; thence southeasterly
to the northeast corner of the southeast quarter of the southwest
quarter of said Section 7; thence east to the northwest corner .
of the southeast quarter of the southeast quarter of said
Section 7; thence south to the southwest corner of the northeast
quarter of the northeast quarter of" Section 18, Township 42
North, Range 4 East: thence southeasterly to the center of
Section 17, Township 42 North, Range 4 East; thence southeasterly
to the southwest corner of the southeast quarter of the southeast
quarter of said Section 17; thence south to the southwest corner
of the southeast quarter of the southeast ~uarter of Section 20,
Township 42 North, Range 4 Eas~. thence west along the south
line of Sections 20 and 19, Townsnip 42 North, Range 4 East
to the southwest corner of the southeast quarter of said Section
19; thenc.e along a line southwes.terly to the nort.hwest corner .
of the southwest quarter of the southwest quarter of Section 30,
Township 42 North, Range 4 East and exte~sion the.eof to the
centerline of Big River; thence northerly along said centerline
to the place of beginning.
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1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Definitions
General
Liability of the Company
Service Connections
Standby, Special and Temporary Service
Inside Piping and Customer Water Service
Limitation on Use of Water
Cross Connections
Bills for Water Service
Termination JDiscontinuance of Water Service
Restoration of Water Service After Discontinuance
Security Deposits
Termination of Water Service at Customer's Request
Interruptions in Water Supply
Service Charge
Meters and Meter Installations
Meter Tests and Test Fees
Bill Adjustments Based on Meter Tests
Public Fire Protection
Fire Hydrant Usage and Permits
Private Fire Protection
Extension of Company Mains
Failure to Obtain Meter Reading
Access to Customer's Premises
Economic Development Rider
Formula sheets

1 - 7
8&9
10 & 11
12 -14
15
16 & 17
18
19-22
23& 24
25-29
30
31- 33
34
35
36
37-40
41
42
43-45
46&47
48- 51
52-56
57 & 58
59
60-68
69
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Rate A
Rate A
Rate B-1
Rate B-2
Rate B-3
Rate C-1
Rate C-2

Rate D

Rate 0
cont
Rate E-1

Rate E~2

• Rate E-3
Rate F
Rate F
cant
RateG
Rate G-1
Rate J

RateJ
cant
Rate K

Rate I

Rate A
Rate A-1
Rate B
Rate D

Description
Meter Rate - Residential and Commercial - 8t louis Metro
Meter Rate - Residential and Commercial- St Louis Metro
Public Water Supply District No. 1 of Jeff. County - St Louis Metro
Public Water Supply District NO.3 of Jeff. County - St Louis Metro
Public Water Supply District No. 10 of Jeff. County - St Louis Metro
City of St. Louis, at Howard Bend - St Louis Metro
City of S1. Louis, at Interconnections other than Howard Bend - St Louis
Metro
Rate for Resale of Water by Customers-Meeting Certain Load Criteria ­
St Louis Metro
Rate for Resale of Water by Customers-Meeting Certain Load Criteria ­
St Louis Metro
Public Fire Hydrant Service Charge - Cities, Towns, Villages - St Lou'ls
Metro
Public Fire Hydrant Service Charge - Uninc. Areas in Fire Districts - St
Louis Metro
Fire Protection Rates - Other - St Louis Metro
Private Fire Protection - St Louis Metro
Private Fire Protection - St Louis Metro

Consolidated Public Water Supply District No. C-1 - St Louis Metro
City of Kirkwood - St Louis Metro
Rate for Manufacturers and Large Quantity Users of Water - St Louis
Metro
Rate for Manufacturers and Large Quantity Users of Water - St Louis
Metro
Construction Rate - St Louis Metro
Bill Consolidation Tariff - St Louis Metro
MSD Connection - St Louis Metro
MSD Usage Data - St Louis Metro
Service Line Charge - St Louis Metro
Infrastructure System Replacement Surcharge (lSRS) - St Louis Metro
St Charles Coin Operated Sales - St Louis Metro
St Charles District NO.2 - St Louis Metro
Meter Rate - City & Suburban - Jefferson City
Bulk Service - Jefferson City
Special Rate for Interruptible Customers - Jefferson City
Private Fire Service Rates - Jefferson City

RT 1
RT2
RT3
RT4
RT5
RT6
RT7

RT 8

RT9

RT 10

RT 11

RT12
RT13
RT14

RT15
RT16
RT17

RT18

RT19
RT20
RT21
RT22
RT23
RT24
RT25
RT26
RT27
RT28
RT29
RT 30
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Rate Tariffs (continued)
Rate Sheet No.
Rate F Rate for Manufacturers and Large Quantity Users of Water - Jefferson City RT 31
Rate F Rate for Manufacturers and Large Quantity Users of Water - Jefferson City RT 32
cont
Rate E Rate for Public Water Supply District 2 - Jefferson City RT33
Rate A-1 Metered Service - Brunswick RT34
Rate A-1 Private Fire Protection - Brunswick RT35
Rate A-3 Private Fire Protection - Brunswick RT36
Rate A-4 Coin Operated Sales - Brunswick RT37
Rate B-1 Metered Service - Mexico RT38
Rate B-2 Private Fire Protection - Mexico RT39
Rate B-3 Private Fire Protection - Mexico RT40
Rate B-4 Coin Operated Sales - Mexico RT41
Rate C-1 Metered Service - Platte County RT42
Rate C-2 Private Fire Protection - Platte County RT43
Rate C-3 Private Fire Protection - Platte County RT44
Rate C-4 Coin Operated Sales - Platte County RT 45
Rate D-1 Metered Service - Warrensburg RT46
Rate 0-2 Private Fire Protection - Warrensburg RT47
Rate D-3 Private Fire Protection - Warrensburg RT48
Rate 0-5 Coin Operated Sales - Warrensburg RT49

Municipal Rates and Public Service - Joplin RT50
General Water Service - Joplin RT 51
Private Fire Protection - Joplin RT52
Private Fire Protection - Joplin RT53
Coin Operated Sales - Joplin RT54
Interruptible Rate Water Service - Joplin RT 55
Metered Service - S1. Joseph RT56
Private Fire Protection - S1. Joseph RT 57
Private Fire Protection - S1. Joseph RT 58
Coin Operated Sales - S1. Joseph RT 59
Metered Service - Warren County RT60
Miscellaneous Charges - St Louis Metro RT 61
Miscellaneous Refunds - St Louis Metro RT62
Tax Billing RT63
Low Income Tariff RT64

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: October 3D, 2009• ISSUED BY: Frank Kartmann, President
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For
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Schedule GAW-2

Original Table of Contents Sheet 4
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•

Appendix Description
Typical Cross-Section - Domestic Water Service Line - St. Louis Operations Only
Installation Requirement for water service line - Company Main Parallel to Street
Installation Requirement for water service line -Company Main Not Parallel to Face
of Premises
Main Extension Termination - New Streets (easements) multi-lot Residential
Subdivision - Last Lot
Main Extension Termination - New Streets (easements) - Water Service Line to
Individual Premises
Installation Requirement - Master Water Service Line
Installation Requirement - Master Water Service Line commercial or Multi-Family
Residential - Single or Multi-Story Buildings served by a meter
Alternate Installation Requirements - Domestic Water Service Line - Residential
Single-Family Dwelling
Alternate Installation Requirements - Domestic Water Service Line - Residential ­
Duplex - Halves owned or rented
Installation Requirements - Domestic Water Service Line - Residential multi-family;
multi-level bUildings; liVing quarter separately owned
Installation Requirements - Domestic Water Service Line - Residential multi-family;
multi-level buildings; Living Quarters rented
Installation Requirements - Domestic Water Service Line - Commercial- Single
Story
Installation Requirements - Domestic Water Service Line - Commercial- multi­
story bUilding
Face of Premises
Face of Premises (continued)
Side of Premises

Sheet No.
AP 1
AP2 & 3

AP4& 5

AP6

AP7
AP 8 &9

AP10

AP 11 & 12

AP 13 & 14

AP 15 & 16

AP17

AP18

AP 19 - 21
AP22
AP23
AP 24
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•

Certificated Area Description
St. Louis Metro Area

St. Louis Co. - City of Peerless Park (Map)
S1. Louis Co. - City of Peerless Park (Legal Description)
St. Louis Co. - Line Certificate Granted in Case No. WA-2001-473 (Legal Description)
St. Louis Co. - Line Certificate Granted in Case No. WA-2001-473 (Map)
St. Louis/Jefferson Co. Certificate Granted in Case No. WA-2008-0125 (Legal Description)
St. Louis/Jefferson Co. Certificate Granted in Case No. WA-2008-0125 (Map)
St. Charles - Weldon Springs Service Area (Legal Description)
St. Charles/S1. Louis Line Certificate Granted in Case No. WA-96-353 (Legal Description)
S1. Charles - Certificate Granted in Case No. WA-97-45 - Area 1 (Legal Description)
S1. Charles - Certificate Granted in Case No. WA-97-45 - Area 2 (Legal Description)
St. Charles - Certificate Granted in Case No. WA-97-45 - Area 3 (Legal Description)
S1. Charles - Certificate Granted in Case No. WA-2000-59 (Legal Description)
St. Charles - Certificate Granted in Case No. WA-2000-461 (Legal Description)
S1. Charles - Territorial Agreement Granted in Case No. WO-2001-441 (Legal Description)
S1. Charles - Certificate Granted in Case No. WA-97-45 (Map)
S1. Charles/S1. Louis Line Certificate Granted in Case No. WA-96-353 (Map)
S1. Charles - Certificate Granted in Case No. WA-2000-59 (Map)
S1. Charles - Certificate Granted in Case No. WA-2000-461 (Map)
S1. Charles - Territorial Agreement Granted in Case No. WO-2001-441 (Map)

Jefferson City Area
Service Area (Map)

Platte County Area
Water Service Area (Legal Description)
Sewer Service Area (Map)
Sewer Service Area (Legal Description)

Warrensburg Area
Service Area (Legal Description)
Service Area (Map)

Joplin Area
Service Area Granted in Case No. WA-2000-405 (Map)
Service Area Granted in Case No. WA-2000-405 (Legal Description)

St. Joseph Area
Service Area Granted in Case No. WA-92-84 (Map)
SeT\lice Area Granted in Case No. WA-92-B4 (legal Description)
Service Area Granted in Case No. WA-97-46 (Map)
Service Area Granted in Case No. WA-97-46 (Legal Description)
Service Area Granted in Case No. WA-97-46 (Map)
Service Area Granted in Case No WA-97-46 (Legal Description)

Warren County Area
Sewer Service Area (Map)
Sewer Service Area (Legal Description)

Cedar Hill Area
Sewer Service Area (Map)
Sewer Service Area (Legal Description)

Sheet No.

CA 1
CA2-4
CA5
CA6
CA7
CA8
CA 9-11
CA12
CA 13
CA14
CA15
CA16
CA 17
CA 18 -25
CA26
CA27
CA28
CA29
CA 30 & 31

CA32

CA 33 & 34
CA35
CA36

CA37
CA38

CA39
CA4Q

CA41
CA42 -46
CA47
CA48 & 49
CA50
CA 51 & 52

CA53
CA 54 - 56

CA57
CA58
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DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS

A. ·Company". Missouri-American Water Company, acting through its officers, managers or other duly
authorized employees or agents.

B. "Customer". Any person, group of persons, firm, business, municipality~ or other entity who has
complied with all of the following.

1) Has applied for water service. and
2) Has assumed the obligation for payment of water service covered under one or more of the
applicable rate schedules of the Company, and .
3) Is not in violation of any of the applicable rules and regulations of the Company, Federal and/or
State regulatory agencles which all violations .will be rectified before being accepted as a new
customer, and
4) If required, the Company has set a meter at the premises to be served, and
5) Water has been turned on by the Company for a metered water service line, or, when a tap is
made for a private fire protection service. .

Developers who establish service in their name merely to collect a refund from a prearranged agreement are
not considered to be a Customer. . .

C. ·Commission" or "PSC", means The Missouri Public Service Commission.

D. "Bill". A written demand for payment for service and the taxes, franchise fees, and other charges
related to it.

.E. "Billing Period~. A normal usage period of not less than "twenty-six (25) days or more than thirty-five
(35) days for a monthly billed Customer or not less than eighty-five (85) days or more than one
hundred (100) days for a quarterly billed customer, except for initial, corrected or final bills.

F. ·Commercial Service". Non-residential, non-industrial business enterprises. It Includes hospitals,
churches, shopping centers, offices, restaurants and other commercial business establishments. At
the Co'mpany's discretion, service may be provided to this class through one or more meters.

G, "Complaint". An informal or formal complaint under 4 CSR 240·2.270.

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: October 30, 2009 DATE OF EFFECTIVE: November 29. 2009
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DEFINITIONS
(continued)

H. "Delinquent Charge", A charge remaining unpaid by a monthly billed Customer at least twenty-one (21)
days and by a quarterly billed Customer at least sixteen (16) days from the rendition of the bill by the
Company.

'1. "Delinquent Date". The date stated on a bill, which shall be at least twenty-one (21) days for a monthly
billed Customer, and at least sixteen (16) days for a quarterly billed Customer from the rendition of the
bill after which the Company may assess an approved. late payment charge in accordance with a
Company tariff on file with the commission,

"Deposif'. A money advance to the Company for the purpose of securing payment of delinquent
charges, which might accrue to the Customerwho made the advance.

"Denial of SelVice". The Company's refusal to commence selVice upon an applicant's request for
selVice at a particular location.

"Discontinuation of Service" or "Discontinuance" means a cessation of service not requested by a
Customer.

"Estimated Bill". A charge for water service, which is not based on an actual reading of the meter or
other registering device by an authorized Company representative.

"Extension Agreemenf'. A verbal agreement between the Company and the Customer extending
payment for fifteen (15) days or less;

"Due Date" means the date stated on a bill when a charge Is considered due and payable.

"Guarantee", A written promise from a third party to assume liability up to a specified amount for
delinquent charges which might accrue to a particular Customer. . "

Q. "in Dispute" or "Dispute". Any matter regarding a charge or service which is the subject of an
unresolved inquiry.

J.

K.

L.

• M.

N.

O.

P.

.. Indicates new rate or text
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R. "Industrial Service". Service to manufacturing and processing establishments, including production
facilities, agricultural products processing facilities, assembly plants, refineries and similar
establishments. At the Company's discretion, service may be provided to this class through one or more
meters.

S. "late Payment Charge". An assessment on a delinquent charge in accordance with a Company tariff on
file with the commission and in addition to the delinquent charge. '

T. ·Other Public Authority Service". Federal, state, county, and local governmental entities and taxing
authorities.

U. "Rendition of a Bill". The mailing, electronic or hand delivery of a bill by the Company or its agents to a
Customer.

V. "Resale Service". The provision of or use of water service directly to an entity whose sale intended
purpose Is to resell the service to its Customers under their own rate structure.

W. "Residential Service". Individually metered residences. Residences are defined as consisting of one or
more rooms, with space for eating, living, sleeping and permanent provision for cooking and sanitation.

X. "Settlement Agreement". An agreement between a Customer and the Company, which resolves any
matter in dispute between the parties or provides for the payment of undisputed charges over a period
longer than the Customer's normal billing period.

Y. "Tariff'. A schedule of rates, services and rules approved by the Missouri Public Service Commission.

Z. "Termination of Service". Acessation of service requested by a Customer.
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AA. "Utility Charges". The rates for utility service and other charges authorized by the Missouri Public
Service Commission as an integral part of utility service.

"B8. "Private Fire Protection "Service". Fire protection other than public fire protection.

ce. ·Premises". The word "premises" is the standard unit of service of the Company. A "premises" as
used herein shall include the following:

A building of one or more stories, owned or leased and occupied as a single residence and
served by its own separate water meter, or
Each individual internal living unit of a building'with two or more units with common wall{s)
where each living unit is served by its own separate water meter or a metered Master Water
Service Une.
A bUilding of one or more stories, owned or leased and occupied as a single business and
served through its own separate water meter or Master Water Service line.
A building of one or more stories, in which the inside space of the building is divided"into
separately owned units for occupancy, and where the bUilding Is served through its own
separate water meter or a metered Master Water Service Line.
Each individual internal living unit or occupied unit of a building of one or more stories, inwhich
each such internal unit is separately owned, and where the party owning each separate unit
also owns space on the ground floor of the building, and where each occupied unit is served
through its own separate water meter or Master Water Service Line.
Each divided component of a building of one or more stories, owned by one entity, in which the
inside of the bUilding is divided into rentable components for occupancy, and which is supplied
through its own separate water meter or a metered Master Water Service Line.
A public building of. one or more stories, rented or owned, used as a town hall, school house,
fire station, city hall, administration building, etc" served through its OWl) separate water meter
or"a metered Master Water Service line.
A contigllous grollp or combination of buildings owned or lease<! by a Customer and served by
one or more connections.
Each divided component of a bUilding of one or more stories being used as a shopping center
with each divided component served through its own separate water meter.
A building supplied with a Private Fire Protection service line.
A parcel of property, park, or playground, where an above ground building does not exist, but
where a water meter is set to serve a yard hydrant, drinking four,Jtain, etc.
Private Fire Hydrant(s) only, served by pUblic mains, a private fire protection service line, or a
metered Master Water Service line.
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DD. "Customer's Service Line"

a. For St. Louis County Operations only, that portion of the service line from and including the
Corporation Stop at the Company owned main to the structures or premises to be supplied.

b. For all other operations excluding the St. Louis County Operations, that portion of the service line
from and including the curb stop or that portion of the tailpiece exiting the meter box at or near the
curb line or property line, and the structur~s or premises to be supplied.

c. If no meter box is present the Customer service line shall be that portion of the service line from the
curb stop to the premises.

d.lf neither a meter box or a curb stop exists, the customer service line shall be the portion of the
service line that lies no more than 5 feet from the property line on the owner's side to the premises.

"Service Tap" or "Corporation Stop". The physical connection between a Company~owned main and
the service line.

·Company Service Line". The line from the main to the Customer's Service Line. There is no Company
Service Line in the St. Louis Operations.

"Main". A pipe, which is owned or leased and maintained by the Company, located on public property,
public utility easements, or on private easements, and used to supply water to Customers.

"Domestic Service Line". A pipeline supplying water for alf purposes other than fire protection.

·Combination Water Service Line". Supplies water for both domestic uses and for the extinguishment
of fires through the same pipe. Shall be metered to measure all water usage through the water service
line.

EE.

FF.

• GG.

HH.

It.

JJ. "Private Fire Service Line". A pipe, with appurtenances, owned and maintained by the Customer, used
to supply water from the main to a Customer's private fire protection system to be used exclusively for
the extinguishing of fires in or on the property"of the Customer.

KK. "Master Water Service Line". A pipe owned by the Customer, which is able to supply domestic and/or
fire protection water to two or more buildings on a parcel of land with one ownership.

Ll. 'Split Water Service Line". A pipe, owned by the Customer, which first exterids as a single line from the
company main, includIng the tap, into a parcel of property and then splits into ,separate dome!>llc and
fire protection lines with separate meters.
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MM., "Stop and Waste Valve". A Customer-owned water shutoff valve installed as part of a water service line,
just inside the wall of a premises where the service line enters the premises. The design of the valve is
such that when the valve is closed, water In the pIpIng after the valve can be drained.

NN. ·Slop Box/Curb Box". A hollow, cylindrical-type enclosure of a design acceptable to the Company,
Installed over, but not connected to, the stop cock, from ground level down to the stop cock, complete with
.proper removable lid, to provide access to the stop cock from ground level. Location to be within 3 feet of
property line on public right of way or easement. If Installed on a MasterWaler Service line, location shall
be on private property in a location approved by the Company.

00. "Curb Stop/Stop Cock" A shutoff valve attached on a service line, usually installed near the curb, which
max be operated by a valve key to start or stop the flow of water to the Customers service line.

PP, "Meter", Adevice, owned by the Company, which measures the quantity of water which passes through
a water service line supplying a premises.

QQ, "Meter Box, Vault or Pit". An underground enclosure, of a design acceptable to the Company, with a
removable lid or entrance opening from ground level, which houses or encloses a meter or other
appurtenances.

RR. "Detector Check Meter", A device installed in conjunction with a private fire protection service line, which
measures the quantity of water that passes through the by-pass piping of a Detector Check· Valve. The
primary function of this device is to monitor any unauthorized water usage through the Private Fire
Service Line.

SS. "Backflow'Device", A device owned by a party other than the Company which is installed to allow water
to flow only in one direction, from the Company's distribution system into a premises. Can include a
Detector Check Valve or a Reduced Pressure Zone (RPZ) Valve or olher approved device.

n. "Temporary Water service", Any water service for a duration of less than 30 days,
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UU. "Cross-Connection". Any actual connection between a public water system used to supply water for
drinking purposes and any source or system containing an unapproved water or substance that is not or
cannot be approved as safe, wholesome, and potable. By-pass arrangements, jumper connections,
removable sections, swivel or changeover assemblies, or other assemblies through which backflow
COUld. occur, shall be considered to be Cross-Connections. The term "Direct Cross-Connection" shall
mean a Cross-Connection that is subject to both backsiphonage and backpressure. The term "Indirect
Cross-Connection" shall mean a Cross-Connection that is subject to backsiphonage only.

. W. "Interconnection". A physical connection, other than a cross-connection, between two public water
supply systems. \

WW. "Developer Lay". Water facilities installed by an entity other than the Company per agreement.
Facilities are ultimately accepted into the Company's distribution system on the terms and conditions as
stated in the contract as contributed property. .
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Rule 1 GENERAL

A. Every Customer, upon completing an application for any service rendered by the Company, or upon
taking of water service. shall be considered to have expressed consent to be bound by these rates,
rules, and regulations. .

B. The Company's rules and regulations governing rendering of service are set forth in these numbered
sheets. The rates and charges applicable to appropriate service(s) are set forth in these rules and
regulations.

C. The Company reserves the right, subject to authority of the Commission, to prescribe additional rates,
rules or regulations or to alter existing rates, rules or regulations as it may from time to time deem
necessary or proper.

At the effective date of these revised rules and regUlations, all new facilities, construction contracts, and
written agreements shall conform to these rules and regUlations in accordance with the statutes of the
State of Missouri and authority of the Commission, However, nothing in these revised rules and
regulations shall require reconstruction or alteration of existing facllfties, contracts, or written
agreements to provide conformance either at the effective date or thereafter, excepting where such
alteration is mutually agreeable between the Company and the customers involved, or is considered
necessary by the Company. .

E. Unless specifically authorized by the Company, in writing, customers supplied with water by the
Company will not be permitted to resell, redistribute, or resupply water for use by others. This includes
not permitting others to use or have access to hose connections or other attachments.

F. The properly authorized agents of the Company shall have the right to enter upon the premises of the
Customer at all reasonable times for the purpose of inspecting any appurtenances of the Company or
Customer used in connection with this service. Refusal to grant such access may result in
discontinuance of service.

G. Normal business hours for the office where Customers may have a need to conduct business will
generally be from 8 a.m. to 5 p.m. Monday through Friday excluding holidays. Based on local
operations business needs, the office may be closed for a period of up to one hour from noon to 1 p.m.
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Rule 1 GENERAL

H. Payment of water bills shall be made by mail, at the office of the Company, at authorized sub pay
stations, or by electronic funds transfer. Except for special cases, Company employees can receive
payment of water bills only at the Company office.

In addition to any and all other charges due to the Company, the Customer will be charged an item fee
for each check or electronic funds transfer returned to the Company for Insufficient funds (NSF) or any
other reason the item was returned by the bank, as provided under the Company's tariff for
miscellaneous charges.

•
I.

The Company may serve a Customer on a cash only basis if more than one check or Returned Deposit
Item of the Customer is returned NSF or any other valid return reason in a 12 month period. ·Cash"
shall be deemed to mean US currency, money order or certified check.

Plumbers are not allowed to turn water off or on at the CorPoration Stop or Stop Box valve for any water
service line except to make repairs and test their work, after which they will leave it off or on as they
found it, unless otherwise directed by the Company.

All other parties not connected with the Company are strictly forbidden to lurn the water on or off at the
Corporation Stop or Stop Box valve or disconnect or remove any meter without permission of the
Company.
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Rule 2 LIABILITY OF THE COMPANY

A.The Company' shall in no event be liabl~ for any damage or inconvenience caused by reason of any
break, leak or defect in the Customer's service or fixtures or in the physical connection between the
Customer's service and the Company owned service connection.

B. If for any reason beyond the control of the Company it becomes necessary to shut off water in the
mains, the Company will not be responsible for any damages occasioned by such shut off. The
Company will not be responsible for damages caused by turbid water which may be occasioned by
cleaning of pipes, reservoirs or standpipes, or the opening or closing of any gates or hydrants, or any
other cause when the same is due to no lack of reasonable care on the part of the Company.

C. The actual ownership of a minority of the service connections is indeterminate in several areas served
by the Company. If is therefore the intent of these rules and rE/gulations that the Company shall
assume the responsibility and expense for maintenance of all service connections to the Customer's
property line or the meter installation, whichever be the shorter distance to the main. When,in the
opinion of the Company, such a service connection Is in need of replacement, the Company shall make
the replacement at its own expense. The Company will hold title to all service connections installed by
the Company, however this section does not apply to the S1. Louis County District.

• D. Employees or agents of the Company' are expressly forbidden to demand or accept any compensation
for any service rendered to its Customers except as covered in the Company's rules and regulations.

E. The Company shall not be responsible in damages for any failure to supply water to the premises or for
interruption if such failure or interruption Is without willful default or negligence on its part.

F. The Company will not be liable for any claim or damage arising from a shortage of water, the breaking
of machinery or other facilities, or for any damage or inconvenience suffered by the Customer, or for
any claim for interruption in service, lessening of supply, inadequate pressure, or poor quality of water
beyond its control.

G. The Company reserves the right to discontinue water service in its mains at any time, without notice, for
making repairs, extensions or alterations to the distribution system or station eqUipment; however,
where service is t6 be discontinued for six (6) hours or longer, notice will be given to Customer unless in
emergency situations.
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Rule 2 LIABILITY OF THE COMPANY (continued)

H. No employee or agenl of the Company shall have the right or authority to bind it by any promise,
agreement or representation contrary to the letter or intent of these rules and regulations. Nor shall any
employee or agent of the Company have authority to bind it by any promise, agreement, or
representation not provided for In these rules. .

I. The Company shall not in any way or under any circumstances be held liable or responsible to any
person or person.s for any loss or damage from any excess or deficiency in the pressure, volume, or
supply of water due to any cau'se whatsoever. The Company will undertake to use reasonable care and
diligence in order to prevent and avoid interruptions and fluctuations in the service, but it cannot and
does not guarantee that such will not occur. .

J. The Company shall not be responsible for accidents or damages to boilers, hot water tanks, etc.,
resulting from the discontinuance of service, nor by reason of the breaking of any main, water pipe
fixture or appliance whether owned by the Company or Customer, and no person shall be entitled to
damages for any interruption of service. The Company will exercise every care in this matter, and In the
event of the necessity of turning off water, every reasonable effort will be made to notify the Customers.

K. The Company will make every effort to maintain a pressure on the distribution system that is required for
reasonable service, but it does not guarantee to fumish at all times any given quantity for fire uses or for
general purposes. "

. L. The Company shall not be considered in any manner an insurer of property or persons, or to have
undertaken to extinguish fire or to protect any persons or property against loss of damage by fire, or
otherWise. The Company agrees to furnish such supply of water as shall then be available and no other
or greater, and it shall be free and exempt from any and all claims for damages on account of any injUry
to property or perSi)ns by reason of fire, water, failure, to supply water or pressure, or for any other
cause whatsoever.
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Rule 3 SERVICE CONNECTIONS

A. An application for new water service connection shall be made by each Customer before service is
turned on to any premises. This application may be made at the local Company office and an
application for Special Connection may be required to be filled out. The application for water service
shall specify the location of the premises to be served, the name of the applicant. the siz.e of service
connection desired and the scope and type of use to be made of the service.

B. At the time of application for service, applicant must provide proof of identification and may be required
to execute a written application or contract; provided, however, that the Company shall have the right to
reject any application that does not meet the requirements of their rules and regUlations. In any case
where unusual construction or equipment expense is necessary to furnish the service, the Company
may require a contract for such reasonable period of time as is specified by the Company at the time of
the making of such contract.

C. The Company will not be required to enlarge any existing service connection if in the Company's
opinion the service connection is of adequate size. Any change in location and/or size of an existing
service connection and/or service line requested by the Customer shall be made at the Customers
expense.

Only persons duly authorized by the Company shall make any connection to or disconnection from a
water main or service connections of the Company, or set, change, remove, interfere with or by-pass
any water meter of the Company. Penalties provided by law for any such action will be rigidly enforced.

E. A customer who has made application for water service to a premises .shall· be liable for all water
service furnished to such premises until such time as Customer properly notifies the Company to
terminate the service for their account.

F. No substantial addition to the water using equipment or appliances connected to the water system of
the Company shall be made .except upon written notice to, and with the written consent of the
Company.
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Rule 3 SERVICE CONNECTIONS (continued)

G. The Customer's Water Service Line must meat existing plumbing codes and local district Company
specifications prior to a new service connection.

H. In locations with Customer (lwned service lines the Company will approve the point to which the service
connection will be made. In locations with Company owned service lines, Company will furnish and
install the service line from the main to the meter box located at or near the Customer's property line.

r. The Company's Water Service Line and Customer's Water Service Line shall be installed at the
expense of the Customer. A Customer's Water Service Line shall not be used to supply more than a
single Premises without the consent of the Company. .

J. For service at a new location, a replacement service, or additional service at an existing location,
applicant shalf pay, in advance, a service connection charge based on the average actual cost to be
adjusted annually. .

K. The Customer's water service will not be permitted to be extended along public right-of-way or on
private property along, parallel, or across public or private streets or roadways to obtain connection to
the Company's main to serve a premises on a parcel of property which would circumvent the need to
construct a proper main extension under Rule 21 or to circumvent other applicable Water Service Line
rules. Customers, however will be permitted to extend a Water Service Line into or across a driveway
owned by the Customer, or into or across a street or roadway to connect to a water main installed within
or Immediately .adjacent to that street or roadway to serve property fronting either side of that street.
Water Service Lines must be located on property owned in fee by the owner of the premises to be
served. A Water Service Line may not be located on an easement, with the exception of the portion of
the line which enters Company's existing easement, to reach the main installed in that easement: and
with the exception also of the situation where, in the Company's sole discretion, property ownership
abutting the Company's water main is unobtainable and the proposed Water Service Line installation on
an easement is in an area where water main extensions would serve no useful purpose for present or
potential Customers.

L. The Company may require the Customer to execute one of the following agreements before allowing a
service connection: Master Water Service Agreement, Encumbrance Agreement, and/or Looped Multi­
Feed Agreement.

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: October 30, 2009

ISSUED BY: Frank Kartmann, President
727 Craig Road, Sf. Louis. MO 63141

DATE OF EFFECTIVE: November 29,2009



FORM NO.i3

Missouri~AmericanWater Company
Name of Issuing Corporation

P.S.C MO NO.9

For

Schedule GAW·2

Original Sheet No. 14

Missouri Service Area
Community, Town or City

Rules and Regulations Governing Rendering
Of Water\Servlce

Rule 3 SERVICE CONNECTIONS (continued)

M. Waiver of Service Connection and matching of offers made by other water suppliers charges

Where the Company faces competition for business with other water suppliers, the Company may
waive all or part of any service connection charges and/or match offers made by other water suppliers
in order to effectively compete with offers made to developers and/or Customers by other water
suppliers after requesting approval of the waiver from the Commission on a case-by-case basis and
receiving an Order granting the waiver for good cause shown.

"Good cause" shall be shown where the Company has provided the Commission Staff with reasonable
and adequate documentation that:

1. Bona fide competition exists between water suppliers for new Customers.

2. The addition of Customers for whom the waiver applies would not likely result in a positive revenue
requirement.
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Rule 4 STANDBY, SPECIAL AND TEMPORARY SERVICE

The entire cost of an)' standby, special, or temporary service installation will be paid by the applicant.

INTERCEPTING TANK REQUIRED FOR LARGE CUSTOMERS

A. Any plumbing/storage tank will not be permitted without the express approval" of the Company In writing.

B. The inlet connection fOr tanks shall discharge at a point no less than six inches (6") above the overtlow
and shall be approved by the Company.
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Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE

A. Each applicant for service must, at Customer's own expense, equip their service supply line with an
accessible stop and waste valve inside the foundation wall. as well as all piping and attachments, all of
which shall be constructed and maintained by the Customer, SUbject to the approval of any authorized
inspectors and in accordance with the rules and regulations of the Company in force at that time.

B. For all new or replacement Water Service Lines the installation must be in accordance with the
requirements of all governmental agencies having jurisdiction. the minimum Water Service Line
reqUirements for material and construction shall be as follows:

1. The Customer' water service pipe shall be of a size not smaller than the service connection. and the
minimum size shall be three-quarter inch (3/4"). The type of pipe shall conform to existing plumbing
codes and the reasonable reqUirements of the Company in furnishing adequate and safe service.

2. Where the Company owns and maintains service lines through the meter the Customer's water
.service shall include the connection to the outlet side of the metering Installation installed as a part
of the service connection, and the responsibility for such connection shall be the Customer's. The
Company may agree to make the physical connection between the Customer's water service and its
metering facilities, but the Company by so doing shall assume no liability for said connection.

3. All Water Service Lines must be installed at least forty-two (42") inches below the surface of the
ground (finished grade) at any point.

4. If Company becomes aware of Customer's water service not being installed as herein provided the
Company will not install its service connection and metering equipment until Customer's water
service is installed as herein provided.
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Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE (continued)

C.

D.

E.

F.

G.

H.

The Company reserves the right to inspect Customer's installation prior to rendering water service and
from time to time thereafter, but assumes no responsibility whatsoever for any portion thereof.. Charges
for inspection by Company personnel shall \:le. in accordance wIth approved fees and service charges.

Unless otherwise specified by local codes or ordinance when street main pressure exceeds 80 p.s.!.,
Customer shall install at his expense, an approved pressure reducing valve in the water service near its
entrance to the bUilding to reduce the water pressure to 80 p.s.L or lower except where the water
service pipe supplies water direclly to a water pressure booster system, an elevated water gravity tank,
or to pumps proVided in connection with a hydropneumatic or elevated gravity water supply tank
system.

Customers must take necessary precaution to prevent pipes and meters from freezing in cold weather.
In locations with Customer owned meter boxes, the meter boxes must be properly installed free from
water, mud, and debris at all times. tThe Company will make ordinary repairs to meters, but If meters
are damaged through freezing, hot water backing up into the meter, or neglect. of the Customer, the
repairs will be assessed against the Customer and payment for such repairs will be enforced the same
as bills for service.

Customers at their own expense shall make all changes in their ser:vice pipe required by changes of
grade, relocation of mains, or other causes. I

Separate premises must have separate Customer water service pipes, service valves, and meters,
unless specifically authorized by the Company.

Any repairs or maintenance necessary on the Customer's water service or on any pipe or fixture in or
upon the Custome(s premise including the connections to the Company's metering installation, shall be
performed by the Customer at their expense "and risk. Such pipe and fixtures shall be kept and
maintained in good condition, protected from freezing and free from all leaks. Customer's failure to do
so, may result in discontinuance of service.
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Rule 6 LIMITATIONS ON USE OF WATER
(Sprinkling, Emergencies, Etc.)

The Company is authorized to limit by special rules and orders, any unusual, unnecessary or wasteful use of
water, or the sprinkling of fields, gardens, orchards, lawns, parks or club grounds, and may prohibit and prevent
the flushing of streets, avenues, roads, and other public places. .

Also, the Company Is authorized to regulate or limit by special regulations or orders the filling of tanks, basins,
swimming pools, etc., reqiJlrlng large flows of water, where such use of water may affect service to other
customers.

The Company may restrict or regulate the quantity of water used by Customers in case of scarcity or whenever
an emergency affecting public health and welfare may require such restrictions.

The use of water for sprinkling or landscape watering may be restricted by the Company to alternate days to
prevent excessive use and/or waste of water.

Enforcement of this Rule may be by discontinuance of service.
. '

\
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Rule 7 CROSS CONNECTIONS

No Customer may at any time make or maintain or cause to be made or maintained, temporarily or
permanently. for any period of time, any cros:;-connect\on between plumbing pipes or water fixtures being
served with water by the Company and any other source of water supply. It is also unlawful to maintain any
sanitary fixture or other appurtenances or fixtures. which by reason of their construction may cause or allow
backflow of water or other substances into the water supply system and/or the service line(s) of any consumer
of the Company.

The Company shall have no liability for any personal injury or property damage caused in whole or in part by a
Customer's making or maintaining of a cross-connection or by a Customer's failure to prevent backflow into the
Company's water supply system. In addition, the Company shall have no liability to a customer for any
damages, inclUding but not limited to loss of business, related to the refusal to provide service or the
discontinuance of service because of the Customer's making or maintaining of a cross-connection or failure to
prevent backflow.

A. Definitions

"Approved Backflow Prevention Assembly" (Device): Any testable assembly that is approved by the Missouri
Department of Natural Resources under 10 CR 60-11.010 (4)(A).

"Auxiliary Supply": Any water supply on or available to the premises other than the approved public water
supply.

"Backflow": The undesirable reversal of the normal flow of water or mixtures of water and other liqUids, gases,
or other substances into the distribution system of the public water supply due to backpressure and/or
backsiphonage.

"Containment": That protection of the public water system is maintained by the application of a proper backflow
prevention assembly on the line feeding the building so that any contamination is contained within the premises
and does not enter the pipelines of a public water system.

"Cross-Connection": Any actual connection between a public water system used to supply water for drinking
purposes and any source or system containing unapproved water or a substance that is not or cannot be
approved as safe, wholesome, and potable. By-pass arrangements, jumper connections, removable sections,
swivel or changeover assemblies, or other assemblies through which backflow could occur, shall be considered
to be cross-connections. The term "direct cross-connection" shall mean a cross-connection that is SUbject to
both back-siphonage and backpressure. The term "indirect cross-connection" shall mean a cross-connection
that is SUbject to back-siphonage only.

"Double Check Valve As~embly" (DC): An assembly of two independently operating approved check valves with
tightly closing resilient seated shutoff valves at each end of the assembly and properly located test cocks.
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Rule 7 CROSS CONNECTIONS (continued)

"Double Check Detector Valve Assembly" (DCDA): An assembly of two independently operating approved
check valves with tightly closing resilient seated shutoff valves at each end of the assembly and properly
located test cocks. In addition, the device has a by-pass line with a water meter and two (2) independent
check valves located within that line.

"Premises·: Any and all areas on a water user's property which are served or have the potential to be served
by the public water system.

·PubliC Water Supply or System": Any publicly or privately owned water system operated as a public utility
under applicable local authority to supply water for domestic purposes.

"Qualified Backflow Assembly Installer": Tre installer must be a plumber who meets all applicable local and
State requirements to Install backflow prevention assemblies.

"Qualified Backflow Assembly Tester": The tester must have the backflow prevention assembly tester
certification required by the State in accordance with the requirements and procedures in 10 CSR 60-11.030,
and must follow all municipal, county, and state testing requirements, '

"Reduced Pressure Detector Check Backflow Prevention Assembly" (RPDA): An assembly consisting of two
independently operating approved check valves together with a hydraulically operating, mechanically
independent, pressure differential relief valve located' between the check valves' and at the same time below
the first check valve. The assembly shall include prop'erly located test cocks for the testing of the check and
relief valves and tightly closing resilient seated shut-off valves at each end of the assembly. In addition, the
device has a by-pass line with a water meter and two (2) independent check valves together with a
hydraulically operating, mechanically independent, pressure differential relief valve located between the check
valves and at the same time below the first check valve located within that line. It shall be installed with no
pll:lg or additional piping attached to the discharge of the pressure relief valve port (except for the air gap
supplied by the manufacturer),

"Reduced Pressure Principle Backflow Prevention Assembly" (RP): An assembly consisting of two
independently operating approved check valves together with a hydraulically operating, mechanically
independent, pressure differential relief valve located between the check valves and at the same time below
the first check valve. The assembly shall include properly located test cocks for the testing of the check and
relief valves and tightly closing resilient seated shut"off valves at each end of the assembly. It shall be installed
with no plug or additional piping attached to the discharge of the pressure relief valve port (except for the air
gap supplied by the manufacturer).
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Rule 7 CROSS CONNECTIONS (continued)

B. General Provisions
1. Unprotected cross-connections with the public water supply are prohibited. The Company will

refuse to give service to any premise having such connections until any and all such existing
conditions are terminated, or are protected by an approved backflow prevention assembly.
Should a Customer fail to have an approved backflow prevention assembly properly inspected,
tested and maintained, the Company will refuse to continue service to the premises until such
time as the Customer complies with the Rules.

2. This program is designed for containment protection of the distribution system andrequires the
water Customer to install,at the customer's expense, an approved backflow prevention
assembly as close as possible to the meter, on the Customer's side, as practicable and before
any branching occurs, with the exception of underground sprinkler systems and boilers where
the assembly may be installed on the branch of the service line that specifically serves these
systems. The installation of the backflow assembly will be required as a condition for continued
service for existing customers and before a new service will be granted. The installation of all
backflow prevention assemblies required by this program must be performed by a Qualified
Backflow Assembly Installer.

3. This program applies to all commercial, industrial, and public authority facilities. Establishments
that have only drinking fountains, and restrooms, having non-commercial type water using
appliances may not be required to install a backflow prevention assembly at the discretion of
the Company.

4. The Company will require backflow protection on residential Customers when the following
conditions exisl:
• the premises has an auxiliary supply;
• the premises has an underground sprinkler system;
• the premises has a private fire protection system
• the premises has a reported history of cross connections being established or re­

established; and
• the premises has permanently installed means of internally pressurizing the water supply

(e.g. pressure booster, power shower, etc.)
• a cross connection is specifically identified.
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Rule 7 CROSS CONNECTIONS (continued)

5. Wherever backflow protection is determined to be required on a water supply line entering a water
Customer's premises, all such water supply lines from the Company's mains entering such premises,
shall be protected by an approved backflow prevention assembly. •

6. Temporary connections to the public water supply are prohibited unless authorized by the Company in
writing. this includes the use of fire hydrants. If a temporary connection is permitted the proper
metering and backflow prevention assembly, as approved by the Company, will be required. The
backflow device shall be an RP, and it shall be tested each time it is placed into service.

7. Fire Protection Systems

•

a.

b.

c.

d.

e.

All new fire protection systems connected to the Company's water supply shall be protected
from back pressure and back siphonage by one of the following testable devices:

• Double Check Detector assembly (DCDA).
• Reduced Pressure Detector Assembly (RPDA).

Fire protection systems that contain antifreeze, fire retardant, or other chemicals must be
equipped with an RPDA.
A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the
discretiol') of the Company. In. this case, a DCDA may be installed as the containment
assembly. .
Existing fire protection systems must be equipped, at a minimum, with a double check valve
assembly (DC) unless the system contains chemicals. In this case, the system must be
eqUipped with an RP. .
When an existing fire protection system eqUipped with a DC is extended or renovated, the
system's backflow prevention device must be upgraded to a DCDA.

C. Type of Protection Required
The type of protection that shall be reQuired to prevent backflow into the public potable water supply shall be

commensurate with the degree of hazard (eith~r actual" or potential) that exists on the Customer's
premises.

D. St. Louis County
The St. Louis County Department of Public Works administers the cross connection controf program in St. Louis

County. Rule 7 applies in St. Louis County however the Company does not directly manage the cec
program.
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Rule B BILLS FOR WATER SERVICE

A. The charges for water service shall be at the rates specified in the applicable rate schedules. The point
of sale shall be at the meter installation for all metered service or at the tap for all unmetered services.
Service charges for connection (turn-on) or disconnection (turn-off) service are set forth in Rule 14.

B. A Customer who has made applicat'lon for water service to a premises shall be held liable for all
charges for water furnished to such premise until the Customer's requested date of termination.

C. Bills for water service will be distributed on a monthly or quarterly basis, The due date on the bill shall
be ten (10) days after the "Date of rendition" of the bill to the Customer. The Customer's bill will be due
and payable by this due date. The delinquent date printed on the bill will not be less than twenty-one
(21) days after the date of the postmark of the bill for monthly, and sixteen (16) days for quarterly billed
Customers. Any accounts remaining unpaid after the delinquent date shall be considered delinquent
and the Company may take such action as specified in its filed rules and regUlations.

D. A separate bill shall be rendered for each meter installation, and the use of waler by the same
Customer in different premises or localities will not be combined unless authorized by the Company.
Each meter installation shall stand by itself.

E: Each Customer is responsible for furnishing the Company with the correct bill mailing address. Failure
to receive bills will not be considered an excuse for non-payment nor reason to permit an extension of
the date when the account would be considered delinquent.

F. Bills and Notices relating to the Company or its business will be mailed or delivered to the service
address .entered in the Customer's application unless the Company is notified by the Customer of a
change of address or an alternate mailing address.

G. Payments shall be made atauthorized locations as designated by the Company., ".

H. The Company shall have tha right to read meters and render bills either monthly, quarterly, semi
annually or annually and such bills shall be due and payable on the due date indicated on the bill,

I. Water bills are rendered for the entire premises and will not be subdivided.
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Rule 8 BILLS FOR WATER SERVICE (continued)

J. The Company may render a bill based on estimated usage if:

1. Extreme weather conditions, emergencies, labor agreements, or work stoppages prevent
actual meter readings.

2_ The Company is unable to obtain access to the Customer's premises for the purposes of
reading the meter, or in situations where conditions make or the Customer makes reading the
meter unnecessarily difficult.

K. The Company will not be bound by bills rendered under mistake of fact as to the quantity of service
rendered, or as a result of clerical error.

L When bills are rendered for a period of less than a complete billing period due to the connection or
termination of service, the billing shell be for the proportionate part of the billing period. Where water
usage is the basis for the charge, it will be at the appropriate rate for water usage unless other charges
apply based on local tariffs.

M. Where a meter fails to register, or if the Company is unable to obtain a meter reading due to reasons
outlined in Rule a J, the Customer's biIJ for water usage shall be estimated by using the Customer's
usage durIng the same period in the most recent year for which actual meter readings are available. In
the event the Customer was notprovided water service the previous year, then the Customer's bill for
water usage shall be estimated based upon the average usage of similar Customers. If a Customer has
not had water service for three (3) months, the average used for an estimated bill will be based on the
number of months the Customer has had water service_
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Rule 9 TERMINATION/D1SCONT1NUANCE OF WATER SERVICE

A. The Customer shall notify the. Company at least three (3) days in advance of the day termination is
desired. The Customer shall remain responsible for all service used and the billing therefor until service
is terminated pursuant to such notice.

B. The Company may discontinue water service to a Customer for one or more of the following reasons:

r. Nonpayment of an undisputed delinquent charge.

II. Failure to post a required deposit or guarantee.

III. Unauthorized interference, diversion or use of the Company service situated or delivered on or
about the Customer's premises.

IV. Failure to comply with terms of a settlement agreement, including payment arrangements.

V. Refusal after reasonable notice to permit inspection, maintenance, replacement or meter
reading of Company equipment. If the Company has a reasonable belief that health or safety
is at risk, notice at the time inspection is attempted is reasonable.

VI. Misrepresentation of identity in obtaining utility service.

VII. Violation of any other rules of the Company approved by the Commission which adversely
affect the safety of the Customer or other persons or the integrity of the Company's system.

VIII. Non~payment of a sewer bill pursuant to a contract between the Company and a sewer
corporation, municipality or sewer district authorized by state statute.

IX. As provided by local, state or federal law.
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Rule 9 TERMINATION/DISCONTINUANCE OF WATER SERVICE (continued)

C. None of the foHowing shall constitute sufficient cause for the Company to discontinue service:

I. The failure of a Customer to pay for merchandise, appliances or services not subject to
commission Jurisdiction as an integral part of the Company service provided by the Company,
except for a sewer bill pursuant to Rule 9 B VIII.

II. The failure of the Customer to pay for service received at a separate metering point, residence
or location. In the event of discontinuance or termination of seNics at a separate residential
metering point, residence or location in accordance with these rules, the Company may transfer
and bill any unpaid balance to any other service account of the Customer and may discontinue
service twenty-one (21) days after rendition of the combined bill, for nonpayment, in accordance
with this rule. .

III. the failure to pay the bill of another Customer, unless the Customer whose service is sought to
be discontinued received substantial benefit and use of the service.

IV. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill
except where the previous occupant remains an occupant or user.

V. The failure to pay a bill correcting a previous underb,illing, whenever the customer claims an
inability to pay the corrected amount unless a utility has offered the Customer a payment
arrangement equal to the period of under billing.

D. Except for Rule 9 B VIII, notwithstanding any other provision of this rule, the Company may postpone
the discontinuance of water service to a residential Customer for a time of at least twenty-one days if
the Company is advised the discontinuance will aggravate an existent medical emergency of the
Customer, a member of his family or other permanent resident of the premises where service is
rendered. The Company may require a Customer to provide satisfactory evidence that a medical
emergency exists.

E. Notwithstanding any other provision of this rule, the Company may discontinue service temporarily
without advance notice for reasons of maintenance, health, safety, property damage or a state of
emergency. '

I·
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Rule 9 TERMINATIONIDISCONTINUANCE OF WATER SERVICE (continued)

F. If a Customer disputes a particular bill, the Company will not discontinue service for non-payment so
long as the Customer (i) pays the undisputed portion of the bill (if the parties are unable to determine
the undisputed portion, the Customer shall pay to the utility fifty percent (50%) of the bill in dispute), (Ii)
pays all future periodic bills by the due date, and (iii) enters into discussions with the Company to settle
the dispute in accordance with rules of the Public Service Commission. If agreement cannot be
reached on settlement of the dispute,the Customer may register his dispute with the Public Service
Commission in accordance with Commission rules.

G. Except for Rule 9 B VIII, the Company shall not discontinue residential service pursuant to section 9 B
unless written notice by first class mail-is sent to the customer at least ten (10) days prior to the date of
the proposed discontinuance. :;lervice of notice by mail is complete upon mailing. As an altemative, the
Company may deliver a written notice in hand to the Customer at least n-inety-six (96) hours prior to
discontinuance. A notice of discontinuance of service shall not be issued as to that portion of a bill
which is determined to be an amount in dispute pursuant to the sections of the Code Of State
Regulations that is currently the SUbject of a dispute pending with the utility or complaint before the
Commission, nor shall such a notice be issued as to any bill or portion of a bill which is the subject of a
settlement agreement except after breach of settlement.

H. On the date specified on the notice of discontinuance or within twenty (20) business days for quarterly
billed Customers and eleven (11) business days for monthly billed Customers after that, and subject to
the requirements of these rules, the Company may discontinue service to a residential Customer
between the hours of 8:00 a.m, and 4:00 p.m. Service shall not be discontinued on a day when
Company personnel are nor available to reconnect the Customer's service or on a day immediately
preceding such a day unless the Company Is prepared to reconnect service on such day, subject to
payment of the applicable standard charge as required. After the twenty (20) business day effective
period of the notice for quarterly billed Customers and eleven (11) business day effective period of
notice for monthly billed Customers, all notice procedures required by this rule shall again be followed
before the Company will discontinue service.

l. The Company shall make reasonable effort to communicate with the customer, at least twenty-four (24)
hours prior to any discontinuance, regarding the reason(s) for discontinuance of service, and the
resolution, If discontinuance of service would affect an occupant who is not the company's Customer,
or is not responsible for payment of the bill, then the Company shall make reasonable effort to inform
such occupant(s).
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Rule 9 TERMINATION/DISCONTINUANCE OF WATER SERVICE (continued)

J. Company personnel shalf identify themselves and announce the intention to disconnect service, or
leave a conspicuous notice of the disconnect.

K. The provisions of paragraphs (I) and (J) above may be waived if safety of Company personnel while at
the premises is a consideration.

L. Except by special written agreement with the Company, no Customer shall resell any of the water
received by him from the Company nor shall such water be delivered to premises other than those
specified in his application for service.

M. Discontinuance of the supply of water to a premises for any reason shall not prevent the Company from
pursuing any lawful remedy by action at law or otherwise for the collection of moneys due from the
Customer.

N.

O.

In case the Company discontinues its service for any of these causes or is through fault of the
Customer, prevented from supplying water according to the provisions of any contract or agreement,
then there shall forthwith become due and payable to the Company as liqUidated damages, and not as
penalty, the amount remaining unpaid, and also the amount which is guaranteed by the contract or
agreement as a minimum payment for same.

. If the Company shall ever have lawful cause to discontinue water service to anyone of the Customers
using a Master Water Service Line, whether due to nonpayment of bills, leaks in the metering facilities
or any other lawful cause whatsoever, the water service to the entire Master Water Service Line may be
discontinued and all Customers dependent on the line can be deprived of water service because of the
actions or inactions of one of said Customers.
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Rule 9 TERMINATION/DISCONTINUANCE OF WATER SERVICE (continued)

P. The Company reserves the right to shut off the supply of water without notice for the foHowing reasons:

I. If a condition dangerous or hazardous to life, physical safety or property exists.

II. If the owner of any premises which is not in compliance with Rule 7 (CROSS CONNECTION),
fails or refuses to break the connection after receiving notice to do so by the Company, service
shall be discontinued by the Company, by the making of a definite break in the" customer service
connection until the premises is in compliance with Rule 7. The entire cost of the breaking and
reconnecting of the service pipe shall be at the expense of the Customer.

Ill. Upon order by any court, the Commission or other dUly authorized pUblic authority.

IV. For molesting or tampering by the Customer or others with the knowledge of the Customer, with
any meter, connection, service connections, curb cock, seal or any other appliance of the
Company controlling or regulating the Customer's water supply.

V. If fraudulent or unauthorized use of water Is detected and we have reasonable grounds to
believe the Customer is responsible for such use. "

(
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Rule 10 RESTORATION OF WATER SERVICE AFTER DISCONTINUANCE

A. When water servIce to a premises has been discontinued for any reason other than temporary vacancy,
it will be restored promptly at that premises when the cause for discontinuance has been eliminated and
upon payment of all charges due and payable by the Customer in accordance .with the Company's
approved schedule of Rates and Tariffs, or payment of a sewer bill and other charges pursuant to a
contract between the Company and a sewer corporation, municipality, or sewer district authorized by
state statute. .

Water may not be turned on to any premises unless there is a responsible person present if required by
the Company.

Company personnel sent to disconnect service will not accept payment in order to prevent tum-off of
service. .

No Customer whose service has been tumed off shall turn on same or have same done by anyone
other than Company personnel.

Restoration of service will be made when the Customer has fUlly complied with Rules 10 and 11.

When it has been necessary to discontinue water service to any premises because of a violation of the
Rules and Regulations or on account of non-payment of any bill, except for non-payment of a sewer bill
pursuant to Rule 9b VIII, a charge as set forth In the approved tariff will be made to restore water
service except t~at the charge for any service turned on at the request of a Customer after regular
hours or on Saturdays, Sundays, or holidays will be actual cost. This charge, together with any arrears
that may be due the Company for charges against the Customer, and any' service deposit required by
the Company, and actual disconnection and applicable excavation charges must be paid before the
water will again be turned on.

B.

C.

D.

E.

• F.

G. If at the time of such discontinuance of service, the Customer does not have a deposit with the
Company, the Company may require a cash deposit as a guarantee of the payment of future bills before
the water will be turned on. .

H. In the event the Customer's payment is returned for any reason, water service may be discontinued
without additional notification.
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Rule 11 SECURITY DEPOSITS

A. The Company may require a security deposit or other guarantee as a condition of new water service
due to any of the following:

I. The Customer has outstanding with the Company an unpaid service account which accrued
within the last five years and at the time of the request for water service remains unpaid and not
in dispute.

II. The Customer has in an unauthorized manner interfered with or diverted the service of a utility
situated on or about or delivered to the Customer's premises within the last five years.

III. The Customer is unable to meet credit rating standards for water utilities. The Customer shall
be deemed to have established an acceptable credit rating if the Customer meets any of the
following criteria:

• B.

1. Owns or is purchasing a home;
2. Is and has been regularly employed on a full-time basis forat least one (1) year;
3. Has an adequate regular source of income; or .
4. Can provide adequate credit references from a commercial credit source.

The Company may require a security deposit or ather guarantee as a condition of continued water
service due to any of the following:

I. The seNies of the Customer has been discontinued by the Company for nonpayment of a
delinquent account not in dispute.

II. In an unauthorized manner, the Customer interfered with or diverted the seNice of the
Company situated on or about or delivered to the Customer's premises.

III. The Customer has failed to pay an undisputed bill before the delinquency date for five billing
periods out of twelve consecutive billing periods or two quarters out of four consecutive
quarters.
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Rule 11 SECURITY DEPOSITS (continued)

C. A security deposit reqUired by the Company Is subject to the following terms and conditions:

I. A deposit shall not exceed two (2) times the highest bill for water charges actually incurred or'
estimated to be incurred by the customer during the most proximate twelve (12) month periOd at
the service location or, in the case of a new Customer, who is assessed a deposit under
subsection A III of this rule. one-sixth (1/6) of the estimated annual bill for monthly billed
customers and one·third (1/3) of the estimated annual bill for quarterly billed Customers for
water charges at the requested service location. If a deposit is greater than $100, the utility
shall advise the applicant or customer that the deposit can be paid in equal installments over a
period of no less than (4) weeks; service shall be connected upon receipt of the first such
payment.

•
II.

HI.

Deposits held more than twelve (12) months shall earn interest from the date of deposit at the
rate of six percent (6%) per annum or at such other rate as the CommissIon may prescribe
following a public hearing: Interest shall be credited upon the water service account of the
Customer annually or paid upon the retum of the deposit at the discretion of the Company.
Interest shall not accrue on any cash deposit after the date the Company has made a
reasonable effort to return such deposit to the Customer.

The deposit shall not earn interest upon termination of service. The deposit, with accrued
interest, shall be credited to the final bill and the balance, if any, shall be returned to the
Customer.

IV. The credit of a Customer shall be established and the deposit and accrued interest shall be
refunded promptly by the Company upon satisfactory payment by the Customer of all proper
charges for water service for a period not to exceed twelve successive months. For purposes of
this rule, payment is satisfactory if made prior to the date upon which the bill becomes
delinquent. The Company may withhold refund of the deposit funds pending the resolution of a
matter in dispute involving discontinuance for non-payment of unauthorized interference by the
Customer.

V. If a Customer is unable to pay a security deposit in one payment, the Company will allow the
Customer to make payments over a period of at least four (4) weeks.
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Rule 11 SECURITY DEPOSITS (continued)

D. In lieu of a cash security deposit required by these rules, Company may accept the written guarantee of
a responsible party who is an existing Company Customer as surety for a customer service account
subject to the following terms and conditions.

I. It shall be in writing and shall state the terms of guarantee and the maximum amount
guaranteed. The Company shall not hold the guarantor liable for sums in excess of the
maximum amount of a required case deposit unless the guarantor consents thereto in a
separate written instrument.

II. Credit shall be established for the Customer and the guarantor shall be released upon
satisfactory payment by the Customer of all prop,er charges for water service for a period of
twelve successive months. For purposes of this Rule, payment. is satisfactory if, as to
undisputed bills, it is made prior to the date upon which the bill becomes delinquent. Payment
of a disputed bill shall be satisfactory if made within ten days of resolution of withdrawal of the
dispute. The Company may withhold the release of the guarantor pending the resolution of a
matter in dispute involving discontinuance for non-payment or unauthorized interference by the
Customer.
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Rule 12 TERMINATION OF WATER SERVICE AT CUSTOMER'S REQUEST

A. Service wHJ be permanently terminated at the Customer's request when proper notification is made as
noted 'In Rule 8 8. Upon receipt of such notification the Company shall read the Customer's meter and
charges for water service rendered up to and including the time of shut-off shall be computed and will
become due and payable immediately. .

B. The Company may, on verbal notice of the Customer, or his agent, temporarily turn-off and reinstate
service for repairs or alterations without in any way affecting the existing application. Applicable fees
may apply.

C. Termination of water service to a premises for any reason shall not prevent the Company from pursuing
any lawful remedy by action at law or otherwise for the collection of monies due from Customer.
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Rule 13 INTERRUPTIONS IN WATER SUPPLY

A. The Company reserves the right to shut off the water in its mains at any time, without notice, for making
repairs, extensions or alterations to the distribution system or station equipment.

B. Whenever water service is interrupted for repairs, all Customers affected by such interruptions will be
notified in advance whenever it is possible to do so. Every effort will be made to minimize interruption
of service.

C, No refunds of charges for private or public fire protection or of the minimum water rate of other classes
of Customers will be made for interruptions of service.

D. In order to maintain proper and sufficient pressures in the distribution system for fire protection and
other purposes, the Company reserves the right, at all times, to determine, limit, and regulate, in a
reasonable and non-discriminatory manner, the maximum amounts of water any Customer may use.
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Rule 14 SERVICE CHARGE

A. A service activation fee, as set forth in the approved tariff will be charged for a service connection
during the Company's regular business hours. Services turned on at the request of the Customer
outside of business hours will be charged at actual cost.

I

B. A termination (tum-off) of an eXisting service will be made during the Company's regular business hours
without charge. For all indoor meters, the Customer, or their authorized representative must be present
at the time of termination.

The service charges cited in the_ various sections of this Rule are "net" and do not include any
applicable municipal, state, or federal taxes computed on the Company's -collections of such charges.
Any such taxes will be added in collectfng or billing service charges, as appropriate.

E.

D.

C. Company personnel will condUct necessary Investigation for unusually high usages, checking meter
readings, reasonable enforcement of these rules and regulations, or to satisfy Customer inquiries upon
either Company instigation or Customer request. However, after making one (1) such special meter
reading or investigation at the request and for the convenience of the Customer, any additional services
of this nature performed for the Customer within.31 days'for monthly read Customers and 92 days for
quarterly read Customers shall constitute special services and the Company shall reqUire a payment as
shown on the appli~able rate sheet.

A charge as set forth in the approved tariff,shall be made when an inspection by the Company
personnel i11 required to insure compliance with Rule 5 (Inside Piping and Customer Water Service).•
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Rule 15 METERS AND METER INSTALLATIONS

A. All permanent connections shaH be metered. The Company's installed meter shall be the standard for
measuring and/or bllling water service.

B. All meters shall be furnished, installed, maintained, and removed by the Company and shall remain its
property. All meter setting installations shall be the responsibility of the Customer and upon acceptance
will be deemed contributed property to the Company, a1 which time the Company will maintain the
installation and it will remain the property of the Company; however where the water service line or any
of its components are not owned by the Company, the meter alone and not the meter setting
installation, is owned, installed, maintained, and removed by the Company and shall remain its property.
No one who is not an agent of the Company shall be permitted to access, tamper or remove such
property therewith.

•
C. Unless Otherwise permitted by the Company, the size of the meter installed by the Company will not be

greater than the smallest size of any portion of the water service line. The style and size of the meter(s)
will be determined by the Company based on:

a} The service line configuration chosen by the Customer from those alternatives Whlch are
permissible by the Company's Rules, Regulations, and/or Specifications then in effect, and/or

b) The basis of the Customer's stated flow requirements.
If flow requirements increase or decrease SUbsequent to installation and a larger or smaller meter is
requested by the Customer, the cost of installing such meter and appurtanances shall be borne by the
customer.

D. The meter shall only be installed in a dry meter box/vault of a size and design acceptable to the
Company and located accessibly on the premises served.

Where the water service line is owned in its entirety by the Customer, the Customer must provide
proper and approved connections and piping for installing-the meter in the water service line, as well as
an approved meter box/vault.

The meter installations shall also be at or near the property line, in front of the premises served unless
the Company approves another location. In the cases where the location of the Company's main and
the routing of the water service line prevents efficiently locating the meter box/vault at or near the
property line, the meter location will be determined by the Company to facilitate proper and efficient
meter reading.
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Rule 15 METERS AND METER INSTALLATIONS (continued)

All meter installations must be protected from flooding, and constructed of materials acceptable to the
Company. Also to minimize meter freezing problems and improve accessibility for meter reading all meter
boxes, unless sp,ecifically allowed by the Company, must be located outside of paved or graveled areas,
such as driveways, sidewalks, and parking lots, etc. In addition all meter installations must be kept clear of
enclosures, vegetation or landscaped plantings that would inhibit accessibility for efficient meter reading and
maintenance.

When the Company determines that there Is no suitable location for a meter box, a meter may be installed in
a basement in a suitable location acceptable to the Company. In such case, installation of a remote reading
device will also be required.

Approved meter installation locations in dry basements, sufficiently heated to keep the meter from freezing,
may remain, provided the meter is readily accessible, as determined by the Company, for servicing and
reading, the meter space provided is located where the water service !lne enters the bUilding, and a properly
installed electrical ground wire is installed around the water meter. Meter space guidelines are based on
meter size and will be provided to Customer by the Company upon request. It is the responsibility of the
Customer to. provide a location for the meter, which in the event of water discharge as a result of leakage
from the meter or. couplings will not result in damage. The Company's liability for damages to any and all
property, caused by such leakage. shall in no event exceed the price of service to the affected premises for
one average billing period in the preceding year. If the premises have not received service for one year.
liability will not exceed the price of service to an average comparable customer for an average bliling period.
If a Customer refuses to provide a reasonable ana an accessible location for a meter installation and
servicing as determined by the Company, the Company will notify the Public Service Commission before
Ultimately refusing service or proceeding to discontinue service. Furthermore the Company may discontinue
service, to an approved internal metering location, as provided in this rule if a Customer fails to cooperate
with tne Company to obtain an actual meter reading by not:

')

a)Providing access to the meter at the regularly scheduled reading time, as provided to the Customer, or
b) Requesting an appointment reading. The Company Will, at a Customer's request, read the Customer's

meter by appointment during regular business hours. Appointment for meter reading will not be·
scheduled outside of regular business hours described above, or

c) Permitting the installation of a remote meter reading attachment.

E. Unless otherwise permitted by the Company, alf water meters must be installed at the same time that a
water service line tap to the Company's main is made.
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Rule 15 METERS AND METER INSTALLATIONS (continued)

F. All service to anyone Customer at one building shall be furnished through a single metering installation.
Where a buildIng is occupied by more than one Customer, Company will set as many meters as there
are separate applications for service, and will connect the meters to one service line under a Master
Water Service Line Agreement. The Company's meters will be in a location approved by the Company.
Where service is not supplied through one meter to a location having two or more separate premises,
the service shall be considered a multiple service at the Company's option. The Customer may
rearrange piping, at customer's own expense, so as to separate the multiple services and permit the
Company to install a separate meter for each premise.

Units of multi-storied buildings, including condominiums, townhouses, duplexes, wherein each unit is
individually owned, will not be separately metered unless a1\ units therein conform to requirements of
Company rules which relate to the installation requirements for water service lines which all units shall
have owned ground floor space.

G. The meters and meter installations furnished by the Company shall remain its property and the owners
of premises wherein they are located shall be held responsible for their safekeeplng and liable far any
damage thereto resulting from the carelessness of said owner, his agent. or tenant. For failure to
protect same against damage, the Company may refuse to supply water until the Company is paid for
such damage. The amount of the charge shall be the cost of the meter and appurtenances (inclUding
applicable taxes and other incidental charges) and the labor cost necessary to make the meter change.

Customers must take necessary precaution to prevent pipes and meters from freezing in cold weather
and must ~eep the meter b9x1vauft area free from water, mud, and debris at all times. The Company
will make ordinary repairs and/or replacement to meters, but if meters are damaged through freeZing or
neglect of the Customer, the cost of repairs and/or replacement will be assessed against the Customer
and payment for such repairs and/or replacement will be enforced the same as bills for service. The
Customer will similarly be held responsible for preventable damage to any remote meter reading
attachment. The Customer shall promptly notify the Company of any defect in, or damage to, the meter,

.its connections or housing.

H. No person except an authorized employee of the Company, or other person dUly authorized by the
Company, shall make any connection to or disconnecUon from the water main of the Company, nor
shall unauthorized individuals set, change, remove, interfere with, bypass, or make any connection to,
the Company's meter or other property. The Customer shall be responsible for' any violations of this
rule and the consequences thereof. The Customer shall promptly notify the Company of any defects in,
or damage to, the meter, its connections or housing as soon as it comes to their knowledge. The
Company reserves the right to put seals on any water meter, or on its couplings, in and for any
premises, and may discontinue water service if such seals are found broken or removed.
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Rule 15 METERS AND METER INSTALLATIONS (continued)

•

I.

J.

K.

L.

Any change in the location of any existing service connection, meter or meter installation at the request
of the Customer shall be made at the expense of the Customer.

If additional meters are desired by the Customer and/or property Owner for showing subdivision of the
supply within a premise, they shall be furnished, installed, operated, and maintained at the expense of
said Customer and/or property Owner with written permission from the Company.

Plumbing appurtenances, such as pressure reducing valves, auxiliary shutoff valves, gauges, backflow
prevention devices, lawn sprinkler connections, etc., or any other construction shall not be located
inside a meter box/vault containing the meter and shall not interfere with installation, removal operation,
servicing or reading of the meter. Only those water service line or plumbing appurtenances of a design
acceptable to the Company.will be permitted to be installed in the meter box/vaUlt.

If fire flows are necessary (Whether for a single premises or on a Master Water Service Line which is
metered at its connection to the Company's main), the meter(s) must be capable of measuring a full
range of flows required by the Customer (both domestic and fire flows). The Company may choose
between either a split service line configuration which uses a detector check meter(s) on the fire. line
and a meter suitable for the reasonably anticipated domestic usage requirements on the line not used
for fire protection, or the Company may avoid the use of a split service configuration but then must
utilize a meter designed for both domestic flows and fire flows, typically referred to as a "fire flow" meter.

M. On a split service, the Company will provide all meters used, but the size of the meter installed on the
domestic line will not be larger than necessary for the reasonably antIcipated domestic usage
requirements of the customer. If the "fire flow" meter altemative is reqUired by the Company or is
chosen by the Customer if not required by the Company, the Customer and/or property Owner must pay
to the Company as a conlribution-in-aid-of-co.nstruction, in consideration of a) the extraordinary cost of
a "fire flow" meter, and b) fire flow potential demand, the difference between the actual cost of the "fire
flow" meter and the costs of the meter(s) otherwise deemed appropriate by the Company for the split
service line arrangement. The Company does not pay the cost of any required meter settings,
boxes/vaults or related plumbIng requirements, regardless of which service line configuration is utilized,
these costs are borne by the Customer and/or property Owner as part of installation of a new service.
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Rule 16 METER TESTS AND TEST FEES

A Meters are periodically tested and/or replaced in accordance with the Commission's regulations and or
guidance. The Company may at any time remove any meter for routine tests, repairs or replacement
and may, at its option and expense, test any meter when the Company has reason to believe that it is
registering inaccurately. Customers shall accept the meter installed by the Company as the standard of
measurement for water service. .

B. Any Customer and/or Owner may request the Company to make a special test of the accuracy of the
meter through which water is supplied to the premises in question. This test will be made in accordance
with the standard regulations of the Commission.

C. The Company will make a test of the accuracy of any water meter, free of charge, upon request of a
Customer, provided that the meter had not been tested within twelve (12) months previous to such
request. If ,a Customer requests a test of a meter and the meter has been tested within twelve (12)
months previous to such request, the cost of the most recent request shall be borne as specified by the
Commission.

D. A meter test requested by the Customer will be witnessed by the Customer, Owner, or their duly
authorized representative, except for test of meters larger.than two inches (2") inlet will be conducted by
either the meter manufacturer or qualified meter lesting service and a certified copy of the test will be
provided to the Customer, Owner or duly authorized representative. In 5t. Louis County Operation only,
all meter tests will be performed by Company personnel.

E. Unless otherwise allowed or ordered by the Commission, each water service meter installed will be
periodically removed, inspected and tested in accordance with the rules of the Commission. If the
meter, when inspected and tested using the test streams prescribed by the Commission shall be found
to be more than five percent (5%) defective or incorrect to the prejudice of the Customer or the
Company, the Company shall adjust the Customer's bill according to these tariff rules. .
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Rule 17 BILL ADJUSTMENTS BASED ON METER TESTS

A. Whe~ever any test by the pompany of a meter while in service or upon its removal from service shall
show such meter to have an average error of more than five percent (5%) on the test streams
prescribed by the Commission, the Company shall adjust the Customer's bills by the amount of the
actual average error of the meter and not the difference between the allowable error and the error as
found. The period of adjustment on account of the under-registration or over-registration will be
determined as follows:

1. Where the period of error can be shown, the adjustment shall be made fOT such period,

2. Where the period of error cannot be shown, the error found shall be considered to have existed
for three months preceding the test.

B. Under-register: If the meter is found on any such test to under-register, the Company may render a bill
to the Customer concerned for the estimated consumption not covered by bills previously rendered
during the period of inaccuracy as above outlined. Such action shall be conditioned upon the
Company's not being at fault for allowing the inaccurate meter to remain in service.

• C. Over-register: If the meter is found to over-register more than allowable according to Commission rules,
the Company shall refund to the Customer concerned any overcharge caused thereby during the period
of inaccuracy as above defined. Said refund may, at the Company's option, be in the form of a credit to
the Customer's bill.
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Rule 18 PUBLIC FIRE PROTECTION

A. An incorporated City, town or village by ordinance or a Fire District by Resolution of its Board of
Directors may order a new fire hydrant installed or an existing public fire hydrant relocated or removed
within the boundaries of the city, town, village or fire district. Field location of such fire hydrants shall be
specified by the Fire Chief of the city, lown, Village or Fire District or other designated official
empowered to act on behalf of the city, town, village or fire district.

B. The Company may refuse to accept orders for new hydrant Installations, and relocation or removal of
existing public fire hydrants which do not conform in general to the recommendations of the Insurance
Services Office of Missouri which are appropriate for that insurance rating for which the city. town,
village or fire district is at that time eligible, based upon all factors other than fire hydrants within said
city, town, Village or fire district.

C. The Company may refuse to accept orders for installation of a new fire hydrants or the relocation of
existing fire hydrants at locations where there is not an existing water main, 6" or larger in diameter.

D. The Company will not accept orders for new fire hydrant Installations or relocation of existing fire
hydrants on private property.

E. The Company shall not be reqUired to install new fire hydrants or relocate existing fire hydrants on
roads, streets or alleys where the political entity having jurisdiction refuses or fails to issue a permit to
the Company for such Installations.

F. New fire hydrants installed under this tariff shall conform to the latest Company specifications and
standards.

G. When hydrants are used by an incorporated city, town, village, fire district or other political entity or for
fire drill, the fire hydrants shall be left in proper conditiOn by the incorporated city, town, village or fire
district to prevent freezing and other damages.
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Rule 18 PUBLIC FIRE PROTECTION (continued)

H. Customers or their agents, fire departments or fire districts, and all others are forbidden to open any fire
hydrants, valves, or other openings not on their metered service for any purpose other than fire
protection (fire protection includes filling of a tank or fire fighting equipment by a fire department or fire
district) for the purposes of extinguishing of fires. Water shall not be taken from any pubtlc fire hydrant
for construction purposes. washing streets. flushing sewers or gutters, or any other use without first;

i. Obtaining written authorization from the Company for the particular time and occasion of fire
hydrant use; and ..

H. Certifying that they will comply with DNR Regulations; and
iii. Adhering to the Company's instructions about the hours, the size of pipes or hose, rates of flow,

and other specifications concerning the manner of usage and allowed usages.

If the Company becomes aware of any violation of this RUle, the Company will withdraw authorization
and/or discontinue such service.

I. During freeZing weather, the city, town, village or fire district shall notify the Company after it has
opened any fire hydrant.

J. Whenever a change in the location of a fire hydrant is ordered, requested or made necessary due to
change in line or grade of any public place, street, avenue, alley, bridge, roadway, curb or walk, or for
any other reason, said change will be made by the Company at the expense of the city. town,
municipality, fire protection district, governmental entity, road authority or other ordering entity,
requesting, or making necessary such change excluding Jefferson City Operations.

K. Jefferson City Operations, Whenever a change in the location of a pUblic fire hydrant, water mains,
pipes, appurtenances or other facilities is ordered or requested by the City of Jefferson or made
necessary due to a change by the City of Jefferson in line or grade of any roadway. street, avenue,
alley, bridge, curb or walk or public place, such change. will be made by the Company and the cost of
such change will be paid one-half (1/2) by the company and one-half (1/2) by the City of Jefferson,
under the provisions of Ordinance No. 8036 approved July 1, 1968.

L. In the event that a city, town, village or fjre district by ordinance or resolution, shall order the installation
of additional public fire hydrants on existing water mains having an internal diameter of six (6) inches or
larger, the Company will install such fire hydrants at the cost of the Company and such fire hydrants will
be maintained by and at the expense of the Company excluding the City of Joplin Operations.
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Rule 18 PUBLIC FIRE PROTECTION (continued)

M. City of Joplin Operatiorys

i. All public fire hydrants shall be furnished and Installed by the Company, at the cost of the city,
municipality or fire protection district ordering the installation of same, and after installation will be
maintained by and atths expense of the Company.

ii. When it is necessary or desirable to replace eXisting pUblic fire hydrants. such hydrants shall be
removed and the replacement hydrants furnished and installed only by the Company, and under
the following terms and conditions:

a. At the cost and expense of the Company if the Company deems it uneconomical to repair
the fire hydrant, proVided that the need for replacement of the hydrant is not the result of an
accident.

b. In a'il other cases, at the cost and expense of the city, municipality or fire protection district
in which the hydrant is located, In the event of replacements due to accidents, the city,
municipality or fire protection district shall only be billed the amount, if any, by which the
replacement cost exceeds the amount received in settlement for the accident.

iii. All pUblic fire hydrants within the city limits of Joplin shall become the property of the City of Joplin,
however, the public fire hydrants shall be maintained by the Company. All public fire hydrants
outside of the City Limits of Joplin shalt become the property of the Company and shall be
maintained by the Company. '

N. All public fire hydrants shall become the property of th.e Company and shall be maintained by the
Company exclUding the City of Joplin Operation.

DATE OF EFFECTIVE: November 29, 2009

Frank Kartmann, President
727 Craig Road. St.louis, MO 63141
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Rule 19 Fire Hydrant Usage and Permits

Customers, or their agents, fire departments or fire districts, and all others are forbidden to open any fire
hydrants, valves, or other openings not on their metered service for any purpose other than fire protection (fire
protection includes filling of a tank or fire fighting equipment by a fire department or fire district), unless
authorized by franchise agreement without first:

1) Permits to use a public fire hydrant may be issued in writing to an indiVIdual or bUSIness for uses
deemed reasonable by the Company.

1) Obtaining written authorization from the Company, and
2) Certifying that they will comply with DNR Regulations, and
3) Adhering to the Company's instructions about the hours, the size of pipes or hoses, rates of flow,

and other specifications concerning the manner of usage and allowed usages.

Requirements to obtain a permit to use a public fire 'hydrant.

Myone requestfng to use a pUblic hydrant must apply in writing in person with valid identification
(Driver License or Company Identification) at the Company and pay up front the non refundable fees
associated with the hydrant use based on the local operating company tariff on file with the
Commission.

DATE OF EfFECTIVE; November 29. 2009

Frank Kartmann, President
727 Craig Road, St. Louis, MO 63141

Grantee at the time of application must present an acceptable backflow preventIon device atong with a
certificate or letter from the appropriate governing authorities that the device has been properly tested
and Inspected and is in good working condition. Once such a certificate or letter Is on file at the local
office of the Company, it is not necessary for the grantee to bring in the physical device on SUbsequent
requests for a permit until such time that such certificate or letter expires. The grantee must also display
the proper hydrant wrench tool which must be used at all times when opening and closing the hydrant.

Grantee must aiso read and sign a document which gives instructions on the proper operation of the
hydrant, which instructions shall include but not be limited to:

• Turning direction for opening and closing
• Proper speed in which to open and close the hydrant
• Use of the correct hydrant wrench
• Use of the correct nozzle, specifically stating that the large nozzle should not be used
• Understanding where to stand when operating the hydrant
• . Hoses attached to the hydrant may not cross streets or driveways unless properly protected

ISSUED BY:
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Rule 19 Fire Hydrant Usage and Permits (continued)

5) Hydrant permits are to be issued for the same day the request is made unless specifically authorized
otherwise by the Company. Permits must be attached to the hydrant being used and will only be
removed by Company personnel.

6) Permits requested for a future day(s) is limited to 30 days advance issuance. Requests of this nature
must be in writing on the letterhead of the individual or entity making such request which must clearly
state the intended purpose of the water usage. For requests beyond 30, the Company may ih its
discretion require a permanent tap and metered service be installed and paid for by the individual or
entity.

7) Anyperson or business violating any aspect 01 this rule may be denied access to permits in the future.

s} Arty person or business opening a hydrant without proper authorization may be subject to criminal
prosecution along with being responsible for charges for water usage in an amount determined by the
Company.

9) Anyone wishing to use a private fire hydrant that is on an unmetered setting or is only metered by a
detector meter must follow the above guidelines. .

10) Upon expiration of the permit, the Company will inspect the hydrant for any damage and proper shut
down. Any damage found will be the responsibility of the grantee. The hydrant permit will be removed
from the hydrant by the Company representative.

" Indicates new rate ortext .
+ Indicates change
DATE OF ISSUE: October 30.2009 DATE OF EFFECTIVE: November 29,2009
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Rule 20 Private Fire Protection

A. Application for private fire protection service will be considered by the Company sUbject to the
availability of water mains of sufficient size, and the furnishing of fire protection service shall be on the
basis of pressure and volumes as may exist in the locality, which pressures and volumes are not
guaranteed by the Company.

8. If un~uthorized usage' is made of the fire protection facilities, or unusual circumstances develop, the
Company reserves the right, at any time, to install a meter or flow-detection device. The cost of such
meter or flow-detection device and the installation thereof.shall be paid by the Customer.

C. All new Private Fire Service Line Connections shall include Installations of a valve, as approved by the
Company, of.the same size as the service connection at the junction of the water main, along with an
approved backflow prevention assembly with detection meter. The Company or Company's
representative will make the service tap to it's mains at the cost and expense of the Customer. The
backflow assembly must be installed on the customer premises in an in-ground vault, above ground, or
inside a building. The insta.flation and operation of the backflow assembly must conform to the
requirements of the Company and the Department. of Natural R.esources and shall remain the sole
responsibility of the Customer for periodic inspections, testing and maintenance by the Customer.
Should a Customer fail to have the backflow assembly inspected. tested or maintained, the Company
will refuse to continue service to the premise until such time as the Customer complies with the Rules.

D. No Private Fire Service Line Connections shall be used for domestic, commercial or industrial use
unless such connection is authorized by the Company in writing. .

E. AU new sprinkler pipes and other private fife connection pipes shall be so placed as to be readily
inspected. If the pipes are concealed on existing services or not readily identifiable, or If any authorized
connections for other uses are in existence, meters shall be installed on each service at the expense of
the Customer. .

F. The size of the private fire service. connection shall be det~rmined by the Company.

G. Customers desiring private fire service must consult. before installation, with the Company as to the
avaifabity of mains and pressure. In the event a private fire service connection is requested at a point
not already served by a main of adequate capacity, at the sale discretion of the Company, a main
extension will be required as provided in the rule for Extension of Company's Water Mains.

H. Private fire hydrants not installed on public right-of-way or on Company easement and connected to
Company mains shall be subject to required contracts as provided in the' Company's applicable rate
schedule.

I. At the soJe discretion of the Company one service pipe may be permitted for both Domestic and Private
Fire service.

* Indicates new rate or text
+ Indicates change
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Rule 20 Private Fire Protection (continued)

J. Any modifications to any existing service tines to retrofit a fire suppression system either residential or
commercial shall have written approval of the Company, Fire authority, and the division of plumbing
having jurisdiction of the Premises to be served prior to modification and or installation of said fire
suppression system.

K. An applicant for Split, Combination Water Service lines or Special Connection (5) shall comply with all
provisions specified in the Application for Special Connection, which may be modified, altered or
changed from time to time by the Company. .

L. When fire flows are necessary.(whether for a single premises or on a Master Water Service Line which
is metered at its connection to the Company's main), the meter (s) must be capable of measuring a full
range of flows required by the customer (both domestic and fire f1ows).~ The Customer with approval
from the Company may choose between:

r. a split service line configuration which uses a detector check meter (s) on the fire line and a
meter suitable for the reasonably anticipated domestic usage requirements on the line not
used for fire protection, or

ii. a meter designed for both domestic flows and fire flows, typically referred to as a "fire flow"
meter, approved by the Company. That portion of the dual purpose service line from the
Company main to the property line shall be the property of the Company in consideration of
its perpetual maintenance and upkeep excluding St. Louis County Operations.·

M. Service connections for water to be taken for the extinguishment of fire shall be made only upon the
terms as provided for in the "Application for Special Connection"-for such service, a copy of which is
available at the Company office, and then only after such application has been approved in writing by
the Company designee, as well as by the Fire Protection Authority designee.

N. A valve controlling the entire supply, as approved by the Company, shall be placed either at the curb or
at such other point as may be approved by the Company, and said valve shall be at the expense of the
Customer, and any valve pit or vault which may be required will also be furnished by and at the
expense of the Customer.

O. Where split services are used for both general and fire purposes, separate charges will be made for
each type of service in accordance with the established schedule of rates.

" Indicates new rate or text
+ Indicates change
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Rule 20 Private Fire Protection (continued)

P. The Applicant agrees the Company shall not be considered in any manner an insurer of property or
person, to have undertaken to extinguish fire or to protect any persons or property against loss or
damage by fire or otherwise, and that Is shall be free and exempt from any and all claims for damages
on account of any injury to property or persons by reason of fire, water, failure to supply water or
pressure, or for any other cause whatsoever. The Company shall not in any way or under any
circumstances be held liable or responsible to any person or persons for any loss or damage'from any
excess or deficiency in the pressure, volume, or supply of water due to any cause whatsoever. The
Company will undertake to use reasonable care and diligence in order to prevent and avoid
interruptions and fluctuations in the service, but it cannot and does not guarantee that such will not
occur. The Company shall not be responsible for accidents or damages to boilers., hot water tanks,
etc., resulting from the discontinuance of service, nor by reason of the breaking of any main, water pipe
fixture or appliance whether owned by the Company or Customer, and no person shall be entitled to
damages for any interruption of service. The Company will make every effort to maintain a pressure on
the distribution system that is required for reasonable service, but it does not guarantee to furnish at all
times any given quantity for fire uses or for general purposes.

Q. Whenever a fire service system is tei be tested under the regulation of the fire Insurance underwriters,
the Customer shall notify the Company of such proposed test, naming day and hour when test is to be
made, so that, if desired the Company may provide an inspector during the test.

R. Because Commission jurisdiction constitutes a legislative recognition- that the public interest in proper
regUlation of public utilities transcends municipal or county lines, and that a centralized control must be
entrusted to an agency whose continually developing expertise will assure uniformly safe, proper and
adequate service by the Company, no regulations or ordinances of local governments shall be
permitted to impose differing construction methods (excepting local permit requirements for excavation
and restoration of public rights-of-way), material selections, water main sizes, service Iinelfire line sizes,
service lineffire line configurations, metering, or licensing qualification of the Company's employees or
of those independent contractors employed to install, replace or maintain water mains, service lines/fire
lines, unless such requirement is adopted and approved by the Commission upon complaint alleging
that, such requirement is necessary for safe and adequate service and requesting uniform application
throughout Company's service area.

* Indicates new rate or text
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. Rule 20 Private Fire Protection (continued)

S. When a tap has been made to serve a private fire service and a Customer or owner decides either (a) not
to instail the private fire protection service line and piping and to cancel the private protection billing or (b)
to terminate existing private fire protection service, the follOWing are required.

1. A written request for termination of private fire services from the Customer and owner of the premises:
and

'2. Written proof that the appropriate fire protection authority has been notified that private fire protection
service will be unavailable at the premises; and

, ,
3. At the discretion of the Company, 'abandoned or unused Water Service lines must be disconnected

from the Company's main and the tap ($) may be destroyed. In the case of a "split water service line",
that portion of the water service line providing the private fire protection service may be made unusable
as directed by the Company In lieu of tap destruction.

4. If the above requirements are not fUlfilled, the Company will continue the Private Fire Protection billing
in accordance with appropriate rate tariff. If Private Fire Protection bills are not paid, the Company may
db either or both of the following.

5. A. For all non-residential services, transfer the unpaid balance to any other service account of
the Customer regardless of bill class, and or

B. Attempt to notify the appropriate fire protection authority and the owner of the premises if
either are known to the Company, and then proceed to terminate Private Fire Protection
service. In the case of the "split water service line" discontinuance of the fire service'will also
discontinue domestic service. The actual costs of Company's work, will be billed to the
Customer. Service restoration will not be permitted until all bills, including those transferred
Undar "A" above, are paid.

C. For residential services discontinuance of service will comply with rule for Discontinuance of
Service Rule 9. Customers must notify fire authority of pending discontinuance of service.

~ Indicates new rate or text
+ Indicates change
DATE OF ISSUE: October 30,2009, DATE OF EFFECTIVE: November 29,2009

ISSUED BY: Frank Kartmann, President
727 Craig Road, S1. Louis, MO 63141



FORM NO. 13

Missouri-American Water Company
Name of Issuing Corporation

P.S.C MO NO.9

For

Schedule GAW-2

Original Sheet No. 52

Missouri Service Area
Community, Town or City

Rules and Regulations Governing Rendering
·Of Water Service

Rule 21 Extension of Company Mains,

This rule shall govern the extension of the Company's water mains after the date hereof which are necessary
10 serve Customers within its servicearea.' .

. 1. The Company's water mains can be extended within the service territory of each of its operations within the
State of Missouri either by the Company's forces, Company's contractor or by an applicant's contractor in
accordance with Company's standards and contractual requirements. Because Commission jurisdiction
constitutes a legislative recognition that the public interest in proper regulation of public utilities transcends
municipal or county lines, and that a centralized control must be entrusted to an agency whose continually
developing expertise will assure uniformly safe, proper and adequate service by the Company, no
regulations or ordinances of local governments shall be permitted to impose differing construction methods
(excepting local permit requirements for excavation and restoration of public rights-of-way), material
selections, water main sizes or licensing qualifications of the Company's employees or of those applicant
contractors employed to install, replace or maintain water mains owned or to be owned by the Company
when such work is performed under the supervision of or inspection by Company agents or employees,
unless such requirement is adopted and approved by the Commission upon complaint alleging that such
requirement is necessary for safe and adequate service and requesting uniform appllcatign throughout
Company's service area.

The following terms and conditi.ons shall apply:

a. When an Applicant makes a request for an extension of water main, the Company shall first
determine the closest adequate and reliable source of water in Its existing distribution system. The
Company will then determine the sizes, types, route and location of mains, tie-ins if necessary and

v ancillary equipment needed to serve Applicant's property. The local fire authority or the Company
will determine fire hydrant locations. The Applicant will be responsible to pay the material and
labor costs of piping, fire hydrants, valves, fittings, casing pipe, booster stations, water storage
tanks, water plant upgrades, inspection fees, testing (including but not limited to: bacteriological,
chlorination, de-chlorination, pressure and flushing); restoration costs, other materials, and any
necessary reconstruction, replacement or reinforcement of existing water mains to which the
proposed main extension will be connected. The Applicant will also be required to pay all costs
associated with the acquisition and preparation of any easements or permits necessary for the
installation of the aforementioned facilities.

b. The Applicant or the Applicant's authorized agent shall contract with the Company for such
extension or shall contract with an applicant's contractor in accordance with the Company's
standards and contractual requirements. At the Company's discretion any necessary
reconstruction of existing mains or instaflatlon of mains larger than 12" in diameter will be done by
Company's forces or Company's contractor or by an applicant's contractor in accordance with
Company's standards and contractual requirements.

* Indicates new rate or text
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Rule 21 Extension of Company Mains (continue)

2. Installations by the Company or Company's Contractor
Jf the Applicant or Applicant's authorized agent contracts with the Company for the extension, the following
shall apply:

a. At the Applicant's optio.", the Company will either layout the required water main extension on plans
furnished by the Applicant or plans and specifications may be prepared by the Applicant's engineer and
submitted for Company approval. However, the Company will determine the size, type, route and
location of the maln. The local ,fire authority or the Company wm determine fire hydrant locations.
Company is permitted to charge actual costs to the APplicant for Company designed water main "
extensions and or review of Applicant designed water main extensions.

b. The Company shall provide the Applicant with an estimate in the form of a written proposar, which will
describe payment altematives and all other contractual preconditions to the installation, along with a
copy of the water main layout.

c. The proposal will include the costs specified in Paragraph 1 (a) plus the Company's anticipated costs of
materials, labor, labor related expenses such as pension and welfare costs, supervision, engineering,
inspection fees, insurance, tools, easements, permits, appropriate taxes. and other miscellaneous
expenses such as stores expenses, administrative salaries, 'overhead expenses, transportation
expenses, water used for flushing purposes and construction equipment expenses and similar
expenses. The Company may at its discretion charge up to 5% for contingencies. The cost contained
in the proposal, adjusted for known changes, is based on the Company's estimate of the actual cost of
the job.

d. The estimate included in the proposal of.the extension shall be compared to the actual cost of the work
done as soon as the work is completed and frnal cost is ascertained. If the estimate included in the
proposal is greater than the completed and final actual cost as ascertained by Company's Accounting
Department, the Company shall refund"the difference. When the actual cost of the extension exceeds
the estimate included in the proposal, then the Company will bill the Applicant for the difference
between the estimated cost and the actual cost. Actual cost includes items specified in Paragraph 2(c}.

DATE OF EFFECTIVE: November 29.2009

Frenk Kartmann, President
727 Craig Road. St. Louis, MO 63141

ISSUED BY:

~ Indicates new rate or text
+ Indicates change
DATE OF ISSUE: October 30,2009

,

~
I~~_.~_--,--------"--------~----------~-,-------,--



I

•i

FORM NO. 13

Missouri-American Water Company
Name of issuing Corporation

P.S.C MO NO.9

For

Schedule GAW-2

Original Sheet No. 54

Missouri Service Area
Community, Town or City

Rules and Regulations Governing Rendering
Of Water Service

Rule 21 Extension of Company Mains (continued)

3. Installations by Applicant's Contractors

If the Applicant or the Applicant's authorized agent elects to use an applicant's contractor, who must be
approved by the Company, for the main extension, the following shall apply:

a. At the Applicant's option, the Company will either layout the required water main extension on plans
furnished by the Applicant or plans and specifications may be prepared by the Applicant's engineer and
submitted for Company approval. However, the Company will determine the size, type, route and
location of the main. The local fire authority or the Company will determine fire hydrant locations.
Company is permitted to charge actual costs to the Applicant for Company designed water main
extensions and or review of Applicant designed water main extensions.

b. On request, the Company win prOVide written speclftcations and other miscellaneous documents for the
proposed extension and a "developer lay" proposal for the installation by an applicant's contractor,
along with a copy of the water main layout.

c. The proposal will include the Company's anticipated costs of materials, labor, inspection fees, and other
miscellaneous expenses such as stores expenses, administrative salaries, overhead expenses,
transportation expenses. water used for flushing' purposes and construction equipment expenses and
similar expenses. The Company may at its discretion charge up to 5% for contingencies.

d. Company will enter into a contract with the Applicant or the Applicant's agent in which Company will
agree to accept the installation into Company's distributi9n system on the terms and conditions stated
in the contract.

e. On-site inspection will be provided by the Company at the Applicant's expense in accordance with the
contracl.· .

f. Company is permitted to charge the Applicant for the amount of water used for flushing purposes at the
commodity rate for residential customers.

.. Indicates new rate or text
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Rule 21 Extension of Company Mains (continued)

4. Miscellaneous Provisions

a. Main extensions made under this rule shall be and remain the property of the Company.

b. The Company reserves the rights to further extend the main and to connect mains on intersecting
streets and easements.

c. The size and type of material of the main extensions made under this rule shall be determined by the
Company and sized to meet water service requirements including supply for fire protection. If the
Company chooses to size the extension larger in order to meet the Company's overall system
requirements, the additional cost caused by the larger size of pipe shall be borne by the Company.'

d. No interest will be paid by the Company on payments made by the Applicant for the extension.

e. All main extfilnsions made under this rule must be installed in easements or right-of-way as
determined by the Company.

f. If extensions are reqUired on private roads, streets. through private property, or on private property
adjacent to public right-of-way, a proper deed of easement acceptable to the Company must be
furnished to the Company without cost to the Company,·as described in main extension contract.

b. Company main extensions shall be determined by the Company and installed to permit Company
Service Lines and Customer's Service Lines to be installed in accordance with the Company's
installation requirements for water service lines.

h. In determining the length· of main extensions, the main shall be extended to fully cover the frontage of
the property, and if the last lot to be served is a corner lot or a lot immediately adjacent to a corner lot,
the terminal point of the main extension made hereunder shall be located so that the water main laid
hereunder ties in with the existIng water main located in the intersecting street; and further prOVided
that if there is no main located in the intersecting street, the terminal point of the main extension
made hereunder shall be located at the nearest right-of-way nne of the intersecting street. When the
Company main extension Is installed in an easement on private property or in public right-of-way,
within the boundaries of a multi-lot subdivision, the end of each main extension shall be terminated
near the farthest property line. The Company reserves the right to modify the length of the main
extension when the Company determines, in its sole discretion and judgment that the main cannot be
extended further In the future or water quality concerns.

i. Water main extensions must be installed in accordance with the Company's then current
specifications and standards.
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Rule 21 Extension of Company Mains (continued)

j. Fire hydrants on new main extensions must be installed on 8' diameter main or larger.

k. Fire hydrants and appurtenances shall be paId for by the Applicant.

I. At the Company's discretion, Company, Company's Contractor or an applicant's contractor in
accordance with Company's standards and contractual requirements will make all connections to
CompanY's water mains. .

m. At the Company's discretion, installation of main larger than 12" in diameter will b~ done by Company's
forces, Company's contractor or by applicant's contractor in accordance with the Company's standards
and contractual requirements.

.',
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Rule 22 FAILURE TO OBTAIN METER READING
ST. LOUIS COUNTY OPERATIONS ONLY

The Company shall attempt to secure an actual reading at least once annually for monthly bllJed Customers, at
least once every 1-1/2 years for quarterly billed Customers not submitting Customer readings, and at least once
every two years for quarterly billed Customers SUbmitting Customer meter reads.

If the Company is unable to obtain an actual meter reading, the Customer shall be notified under Provision A or
B of this rule and offered the following options:

(a) Provide access to the meter at the regularly scheduled reading time, which is prOVided to the Customer,
upon request; or

(b) Return Customer-completed card readIngs to the Company, by the date speclfied on the card: or

(c) Request an appointment reading as descrIbed in Rule 23; or

(d) Contract for and permit the installation of a remote meter reading attachment; or

(e) Provide a meter box at or near the property line together with approved connections and piping for
installations of a meter.

The Company shall notify the Customer that if usage is not reported by the Customer and if the Customer fails,
after written request, to grant access to the meter. then service may be discontinued in accordance with Rule 9
and the Commission Code of State RegUlations.

A. If usage is not reported by the Customer, the Company shall notify the Customer by first class mail or
personal delivery as follows:

(1) After three consecutive quarterly or monthly estimated bills without a Customer read. the Company
shall send a letter to the Customer advising that bills are based on estimates and the options set out
above are available.

(2) After five consecutive estimated quarterly bills ·or six consecutive estimated monthly bills, without a
Customer read, the Company shall send a second letter similar to the first reminding the Customer that
the Company must get a reading and listing the options abpve.
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Rule 22 FAILURE TO OBTAIN METER READING (continued)
ST. LOUIS COUNTY OPERATIONS ONLY

(3) After s,ix consecutive estimated quarterly bills or twelve consecutive estimated monthly bills without a
Customer read, a third letter shall be sent advising the Customer that a reading must be obtained by a
specific date to avoid discontinuance in accordance with Rule 23 and listing options (c), (d), and (e)
above.

B. Customers reporting usage shall be notified that the Company must gain access to verify the meter read as
follows:

(1) After seven quarterly billings or eleven monthly billings whe"re the Company is unable to obtain an actual
meter reading, a letter shall be sent advising the Customer that the Company is required to read the
meter every two years for quarterly billed Customers and annually for monthly billed Customers and
offering the options set out in (a), (c), (d), and (e) above.

(2) After eight quarterly billings or twelve monthly billings where the Customer has not responded to the
options offered in B (1) above, the Company shall send a second letter advising the Customer that a
reading must be obtained by a specific date to avoid discontinuance in accordance with Rule 23 and
offering options (c), (d), and (e) above.
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Authorized personnel of the Company shall have access at all reasonable hours to the premises supplied for
the purpose of making necessary examination of the plumbing and fixtures, taking meter readings, changing
meters, installing, removing or servicing remote reading attachments, and for any other reasons deemed
necessary by the Company. Such access must be provided as specified in this rule to avoid discontinuance of
service.

CUSTOMER READINGS: Customers may read the meter and submit card readings or phone in the meter
reading If the meter has an odometer type register. These readings must be returned to the Company within
the time allotted on the card to be used as a basis for billing. In addition, Customers must permit Company
personnel access to obtain an actual meter reading by electing one of the options a, b, cor d below to confirm
the Customer meter readings at least once annually for monthly billed Customers, and at least once every two
years for quarterly billed customers. .

ESTIMATED BILLS: If the Company is unable to obtain an actual meter reading and a Customer read is not
submitted to the Company within the time allotted, the Company will estimate the. bill in accordance with Rule
22. If no usable (timely received) Customer meter readings are provided to the Company, the Customer must
permit Company personnel to obtain a meter reading through provisions a, b, c or d below at least once every
year for monthly billed Customers, and at least once every six quarters for quarterly billed Customers.

The Company may discontinue service as pro~ided in this rule if a Customer fails to cooperate with the
Company to obtain an actual meter reading by not:

a. providing access to the meter at the regularly scheduled reading time, as provided to the Customer,
or

b. requesting an appointment reading as hereinafter described, or
c. contracting for and permitting the installation of a remote meter reading attachment, or
d. providing a meter box at or near the property line together with approved connections and piping for

installation of a meter.
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PURPOSE

,
Economic Development Rider

The purpose of this Economic Development Rider is to encourage industrial and commercial development in
the State of Missouri.

GENERAL PROVISIONS

Nothing in this tariff shall be construed to preclude the Commission from exercising any authority it holds under
the laws and regulations of the state of Missouri.

AVAJLASILITY & APPLICABILITY

Water service under this Rider is only available in conjunction with local, regional, and state governmental
·economic development activities where incentives have been offered and accepted by a customer who is
requesting service, in conjunction with the location of new or expanding facilities, ;n the Company's service
territory.

Water service under this Rider is only available to industrial and commercial Customers whose facilities are not
involved in activities consisting ofsefling or providing goods and services .directly to the general public, except
for situations where such activities occur in adjacent facilities that are separately metered and billed at the
applicable tariff rate or where such activities constitute a de minimus level of the customer's revenue from the
service location.

This Rider will only be available if adequate capacity is available to meet the Customer's anticlpated additional
load throughout the year.

Water service under this Rider is not available in conjunction with service provided pursuant to any other special
contract agreements.

This Rider is applicable to new industrial or commercial Customers moving to the Company's service territory
from outside the state of Missouri or relocating or expanding from unsuitable facilities within Missouri, or the
additional separately-metered facilities of an existing industrial or commercial Customer, that meet the following
criteria: .
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Economic Development Rider
(continued)

l. The annual load factor of the new or additional facilities must reasonably be projected to equal
or exceed fifty-five percent (55%) during the entire term of application of this Rider. The
projected annual Customer load factor shall be determined using the following relationship:
Projected Annual Water Consumption, Expressed as MGD Divided by maximum Summer
Monthly Billing Demand, Expressed as MGD.

2. The average annual billing demand of the new or additional facilities must be projected to be at
least 0.5% of the total district consumption during each contract year under this Rider.

3. The customer's new or additional facilities must create new permanent jobs within the facilities
qualifying for this Rider. The number of jobs created must be 0.1 % of the total popUlation of the
district's service territory, except that any location providing at least 50 jobs qualifies under this
paragraph.

Requests for service under this Rider must be submitted prior to the Customer haVing committed to moving into
or expanding with the Company's service territory and shall be accompanied by sufficiently detailed information
to enable the Company to determine whether the new or additional facilities meet eh above criteria.

service under the General Incentive Provision of this Rider shall be evidenced by a contract between the
customer and the Company in the general form as that contained in the following sheets, which shall be filed
within ten days of execution with the Public Service Commission for information purposes.

,
The qualifying Customer must notify the Company in writing of the date of which the Customer would like the
provisions of this Rider to commence. Such commencement date must be within twelve (12) months of the
execution of the contract.

GENERAL INCENTIVE PROVISIONS

Amount of Discount:

Subject to provisions below, the discount during the first contract year shall be 30 percent; during the second
contract year, 25 percent; during the third contract year, 20 percent; during the fourth contract year, 15 percent;
and during the fifth contract year 10 percent. After the end of the fifth contract year, no other discount pursuant
to this Rider shall be applied to the customer's bill and the applicability of this Rider and its associated contract
to the particular facilities shall cease.
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Calculation

Economic Development Rider
(continued)

•

At the conclusion of the first contract year (I.e., 12 fully monthly billing period after the effective date of the
contract), the Company shall review the Customer's annual load factor and calculate an average monthly billing
demand. If the Customer has demonstrated at least a 55 percent annual load factor and at least an annual
consumption level of 0.5% of total consumption for the district, then a bill credit shall be Issued to apply the 30
percent discount for the first contract year, as set out below.

The same review shall be made at the end of each succeeding year during the five-year period and the
applicable discount amount applied as a credit for that year if the criteria were met. If the Customer fails to
meet the criteria for a particular year, the Customer will not receive the applicable discount for that year, but the
contract shall remain in effect and the Customer shall remain eligible for the discounts that would be applicable
during the remainder of the five-year period. If the Customer fails to meet the criteria in both the first and the
second year, or in any two successive years during the five-year period, service to the Customer under this
Rider shall terminate and the contract fro service under the Rider shaH be void.

Application of the Discount

Since the discount is to be calculated at the end of the year after determination that all criteria have been met,
the Customer will have been billed for the otherwise applicable rate schedllie and been charged for the
appropriate taxes (e.g., sales and other gross receipts or franchise taxes). To afford the Customer the full
benefit of the discount (e.g., 30 percent for the first year) to the amount the customer paid for water service
pursuant to the otherwise applicable rate schedule for the preVious twelve 'billing periods, not im;;luding taxes,
the discount will be given to the Customer by that amount being applied as a credit on the next bill, prior to the
calculation of taxes. No discount will be applied to items on the bill that are otherwise required to be charged to
a customer by statute or rule of the Commission (e.g., the Missouri Primary Fee).

Revenue Determination

The pre-tax revenues under this Rider shall be determined by reducing otherwise appticable charges
associated 'with the rate schedules. The discount, where applicable, will be determined based on service
rendered to Customer during the Company's designated and applicable billing periods of each contract year
and shall be as follows:

First Contract Year
Second Contract Year
Third Contract Year
Fourth Contract Year
Fifth Contract Year

Discount
30%
25%
20%
15%
10%

After the conclusion of the fifth contract year, these discounts shall cease. All other billing, operational and
related provisions of the aforementioned shaH remain in effect.
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Economic Development Rider
(continued)

ALTERNATIVE INCENTIVE PROVISIONS

In the 'event the General Provisions are not sufficient and a qualifying Customer can demonstrate a viable
competitive altemative in another geographical area, which is critical to the Customer's decision to locate new or
expanding facilities in the Company's service territory, and the qualifying Customer can demonstrate that net
benefits will accrue to the State of Missouri by locating or expanding its facilities in the Company's service
territory, the Company and the Customer may enter into a Special Service Contract that will provide for a
competitive rate in lieu of the rate discounts provided for in the General Incentive Provisions.

A Competitive rate provided for in a Special Service Contract entered into under these Alternative Incentive
Provisions: (1) shall not exceed the Maximum Rate set forth below; (2) shall not be less than the Minimum Rate
set forth below; and (3) shall be subject to an Escalation Clause as set forth below (so long as the contract rate
does not exceed the Maximum Rate).

Maximum Rate: The Maximum Rate for water usage shall be the charges specified in the Company's
Rate Schedule that would otherwise apply to the qualifying Customer absent this Rider.

Minimum Rate: The Minimum Rate for water usage shall be sufficient to recover: (1) the Variable
Production Cost of Water; and (2) a reasonable contribution towards all other costs associated with the
provision of service for the life of the contract. For the purposes of these provisions, the Variable
Production Cost of Water shalt be the variable costs the Company incurs to produce additional treated
water, inclUding, but not Hmited to, expenses for electric power, chemicals, purchased water and water
disposal. (Regardless of the rate paid by the Customer pursuant to this Rider, the Customer shall also be
responsible for: (1) the monthly Customer charge applicable to the class of customer being served: (2)
the public fire protection service charge applicable to the class of Customer being served, if any; (3) all
applicable taxes, If any; and (4) any other appropriate fees or charges lawfully charged to the Customer.) .

Escalation Clause: The rate setforth in the Special Service Contract shall be subject to an Escalation
Clause, during the original and any renewal terms of the Special Service Contract, based upon changes in
pUblished price indices and/or changes in the Company's cost of service.

* Indicates new rate or text
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(continued)

Continued Eligibility for Contract Rate

At the conclusion of each contract year (a period encompassing twelve full monthly billing periods after the
Customer begins taking service under the contract), tne Company shall calculate the Customer's annual load
factor and average monthly billing demand to determine whether the Customer has demonstrated at least a 55
percent annual load factor and at least an annual consumption level of 0.5% of total consumption for the district.
If the Customer fails to meet these criteria in both the first and the second year, or in any two successive years
during the term of the contract, the rate provided for the Special Service Contract shall no longer be available to
the Customer and the applicability of this Rid~r to the Customer shall be considered a nullity. During the period
in which an eligible Customer performs Initial construction on production/commercial facilities in order to begin
operations, the Continued Eligibility provisions as hereinabove stated shall not apply until such time as a
Customer actually begins production/operation in the new facility. The Customer is required to inform the
Company as to the date when actu'al production/operation in the new fac1l1ty begins.

•
Contract Provisions

Review of the Contract Rate: If the Special Service Contract is for a period of ten or more years, the contract
shall contain a provision acknOWledging that: (1) the Commission's Staff and the Office of the Public Counsel
have the right to request a Commission review of the continued appropriateness of the alternative rate set forth
in the contract after the initial five years of the contract, with the purpose of such review being to determine
whether the alternative rate continues to be ;n the best interest of aU Customers in the Company's selV;ce
territory; (2) the Commission. acting on its own volition, may also open an inqUiry in this regard; (3) if, upon
such review(s), the Commission finds that the contract, as implemented, no longer serves the public interest, it
may allow the Company to continue prOViding service under the contract after adjusting rate conditions to
restore the interests of the Company's other customers in the service territory, or it may direct the Company to
terminate the contract; and (4) the results of any review(s) conducted under these provisions shall be
implemented in a general rate proceeding.

Capital Investment Considerations: If the Company will incur additional capital costs to initiate service to a
qualifying Customer under these Alternative incentive Provisions, the Special Service Contract shall Include
provisions whereby such costs will be recouped over the life of the contract through a capital improvement
charge ,that will be in addition to the alternative rate set fourth in the contract. In recognition of the possibility
that the Customer may not remain a Customer of the Company for the full term of the contract, the contract
shall also contain provisio'ns whereby the Customer will pay the Company the balance of any.remaining capital
costs that would have othelWise been collected under the capital improvement charge, if the Customer ceases
to take service from the Company prior to the end of the contract.

DATE OF EFFECTIVE: November 29.2009

Frank Kartmann, President
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(continued)

In recognition of the possibility that the Company may incur additfonal capital costs in the future to continue to
serve a quallfy Customer under these Alternative Incentive Provisions, the Special Service Contract shall include,
or be amended to Include, provisions whereby such costs will be recouped over the remaining life of the contract
through the addition of a capital improvement charge that will be in addition to the alternative rate'set forth in the
contract. In recognition of the possibility that the Customer may not remain a Customer of the Company for the full
term of the contract, the contract shall also contain provisions Whereby the Customer will pay the Company the
balance of any remaining capital costs that would have otherwise been collected under the capital improvement
charge, if the Customer ceases to take service from the Company prior to the end of the contract.

As an alternative to the above-referenced capital Improvement charges, the Customer may elect to reimburse the
Company for the amount of any additional capital costs incurred by the Company to initiate or continue service to
the Customer through the payment of a contribution-in-aid-of-construction equal to the additional capital costs.

Contract Approval

Before a Special Service Contract, or SUbsequent amendments thereto, entered into under these Alternative
Incentive Provisions can go into effect, the contract must be filed with and approved by the Commission. The
filing of a Special Service Contract, or SUbsequent amendments thereto, with the Commission will include the
following information:

1. A complete copy of the contract along with all attachments and related agreements.

2. Customer Needs: A narrative description of the reasons why the General Incentive Provisions of
this Rider are not sufficient for the Special Service Contract Customer. This description shall
include the competitive alternatives avaHable to the Customer. In addition, this description shall
include the consequences if the Special Service Contract is not approved. All information that the
Company relies upon in support of the contract, including an affidavit from the Customer attesting
that the General Incentive Provisions are not sufficient, shall be inclUded. All significant
assumptions that affect this description, and the source/basis of those assumptions, shall be
Identified.

3. Customer Alternatives: An estimate of the cost to the Special Service Contract Customer for each
competitive alternative available to the customer. This estimate shall be for the time frame of the
Special Service Contract, or by each year for multi-year contracts. All information that the
Company relies upon to establish that the alternative contract rate is necessary, including an
affidavit from the Customer attesting that the Customer has a bona fide competitive rate
alternative to demonstrate that it is eligible for the alternative contract rate under these Alternative
Rate Provisions, shall be included. All significant assumptions that affect the required statement
or quantifications, and the source/basis of those assumptions shall be indentified.
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(continued)

4. Potential Benefits and Detriments to Other Ratepayers: A quantification as to the benefits that
will accrue to other ratepayers and the State of. Missouri as a result of the Special Service
Contract. Such quantification shall include a statement setting forth the "level of contribution
toward all other costs associated with the provision of service" the Customer will be reqUired to
pay under the contract, along with an analysis and all information demonstrating the
reasonableness of that contribution level. The filing shall also include a statement setting forth
the reasons relied upon to establish that the contract will not be detrimental to the interests of
the State of Missouri or its other Customers in the service territory. All significant assumptions
that affect the required statements or quantifications, and the source/basis of those
assumptions. shall be identified.

5. Variable and Assignable Costs: The Company shall quantify the variable production cost of
water that it will incur as a result of the Special- Service Contract. The Company shall also
identify and quantify the embedded and replacement value of all facilities that are attributable to
serving the Customer. This quantification shall be for the time frame of the contract, or by each
year for multi·year contracts. All significant assumptions that affect the required quantifications,
and the source/basis of those assumptions, shall be identified.

6. Change in Revenues: The Company shall quantify the change in annual revenues resulting
from the Special Service Contract as the difference between the revenues that would be'
recovered from the general availability tariff and the revenues that would be recovered from the
pricing provisions in 'the contract. All significant assumptions that affect this quantification, and
the source/basis of those assumptions, shall be Identified.

7. Other Economic Benefits to the Area: A Quantification as to the economic benefits to the state,
the affected metropolitan area(s) and/or the affected local area(s) projected to be realized as a
result of the Special Service Contract. All significant assumptions that affect this quantification.
and the source/basis of those assumptions, shall be identified.

8. Documentation: The Company shall provide references to each internal policy, procedpre and
practice that It has developed and used in its negotiation of the Special Serv'lce Contract, and
shall make available copies of said policies, procedu~es and practices.
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Economic Development Rider
(continued)

Form of Contract for General Incentive Provisions

This Agreement is entered lnto as of this day of •__, by and
between Missouri-American Water Company and (Customer).

WITNESSETH:

Whereas, Company has on file with the Public Service Commission of the State of Missouri (Commission)
a tariff providing for an economic Development Rider (Rider), and;

Whereas, Customer Is a new customer, or has acquired additional separately metered facilities within the
Company's service territory, and;

Whereas, Customer has furnished sufficient information to the Company to demonstrate that its new
facilities or additional separately metered facilities (Facilities) satisfied the Availability and Applicability
provisions of the Rider, and;

Whereas, Customer wishes to take water service from the Company, and the Company agrees to furnish
water service to the Customer under this Rider and pursuant to all other applicable tariffs of the Company;

Now, therefore, the Company and Customer agree as follows:

1. Service to the Customer's Facilities shall be pursuant to the Rider, all other applicable
tariffs, and the Company's General Rules and Regulations Apply to Water Service, as
may be in effect from time to time and approved by the Commission.

2. Customer acknowledges that this Agreement Is not assignable voluntarily by Customer,
but shall nevertheless inure to the benefit of and be binding upon the Customer's
successors by operation of law, so long as the successor continues to meet the criteria of
the Rider.

3. Customer will furnish additional Information as reque'sted by the Company to assure the
continued e[igibility for service under the Rider.
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(continued)

4. Customer acknowledges that aU information provided to the Company for the purpose of
determining whether the Customer is eligible for service under the Rider shall be retained
by the Company, and shall be subject to inspection and disclosure under Chapters 386
and 393, RSMO 1986, as amended from time to time. Should the customer designate
any of such" information proprietary or confidential, Company shall notify customer of any
request for inspection or disclosure, and shall use good faith efforts to secure an
agreement or Commission order protecting the proprietary or confidential nature of such
information.

In wItness hereof, the parties have signed this Agreement as of the date first above written.

5. This Agreement shall be governed in all respects by the laws of the State of Missouri
(regardless of conflict of law provisions), and by the orders, rules and regulations of the
Commission as they may exist from time to time. Nothing contained herein shall be
construed as divesting, or attempling to divest, the Commission" of any right jurisdiction,
power or authority vested in it by law.

• Missouri~Arnerican Water Company

By: _
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Taxable Advances or Contributions in Aid of Construction

Effectlve June 12,1996, the Company shall not accept into its system any taxable Advances or Contributions in
Aid of Construction, whether in cash or property (except amounts paid for remote meter reading service), unless
accompanied by an amount equal to the Tax Impact of such acceptance as defined as follows:

Tax Impact (TI) = 1 - PV
1-T -1 XC

Where PV = Present Value of tax savings from tax depreciation as follows:

CFj =Annual cash flow per $1 of ·C" for year j from tax savings due to depreciation on "C" as
defined below calculated based on:

(a) Company's prOjected tax depreciation life and method in effect for the year in which
Taxes on ·c" will be incurred with "n" equal to the tax life In years, and

(b) Company's projected, combined. marginal, statutory income tax rate for each year in
which the tax savings will be realized, including state and federal income taxes.

R =Company's most recently allowed Rate of Return on original cost rate base.

T = Company's projected, combined, marginal, statutory income tax rate for the year in which the taxes witt be
Incurred, including state and federal income taxes. Calculated as follows:

T=F+S
F = Marginal Statutory Federal Rate x (1 - S)
S = Marginal Statutory State Rats x (1 - F)
C = Amount of cash advance or fair marKet value of Advance or Contribution in Aid of Construction, or in the

case of refunds un Rule 18, all excluding the tax impact.

The foregoing Tax Impact shaH be added to all costs charged to an applicant for all service installations under
Rule 3.

DATE OF EFFECTIVE: November 29.2009
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Proposed Fees BRU JFC JOP MEX PKW SJO BTL WAR WCW COM PKS WCS

COOlladloo FWi\,l1fl On Fee 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00

Conneclion FeelTurn on Overtime iAO.OO t40.oo 140.00 140.00 140.00 i-40.oo 140.00 140.00 '140.00

TLnl 9n fIIoo.Pay Regut:r Holn 50.00 &1.00 50.00 50.00 50.00 50.00 50.00 50.00 . 50.00

TLnl On Non-Pay Mac Hoo.n 140.00 1-40.00 140.00 140.00 140.00 140.00 140.00 1-40.00 140.00

Hydranllnspection "ee 16.00 15.00 15.00 15.00 15.00 15.00 15.00 15.00 15.00

Water Usag., from COmpany Hydrant $110.00 $110.00. $lto.OO $110.00 $110.00 $110.00 $110.00 $110.00 $110.00

Mew TelItng ro.OO ro.OO 70.00 70.00 70.00 70.00 70.00 10.00 70.00

Returned Deposit Items $12.00 $12.00 $12.00 $12.00 $12.00 $12.00 $12.00 $12.00 $12.00

Sf:rvice ilMlslig3tlon report 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00
for the~ or more tr\p:I; witIW1 a 30 day period

$'T.I.OUIS"'mlOONtV
Tempora.y Service 65.00

Rescllecll.Ced Taps 65.00

OiSCQIltklualion or Termination of 35.00
Setvice (Ie.a\r;1ng $eNir;:e line} McmOay
IInI sat) 3 am· 6 prnO except hotia.
AD other clays and hoUrs wilen Company 150.00
'service Personner are not on duty

. NOTINCUJOfOONFUSHfET
All Dlstrlcts ActuaJ~

5ervite line connections Based on tile average actuaIl:05l in eact1 distrlct •
recalCuIatell annually


