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Missouri Public Service Commission F' L E D

Respond Data Request

DEC 2 2 2011

Data Request No. 0032
g:::;::; :Ii:‘me Mls?oun Gas Energy-investor{Gas) SGM':SSO ri Public

g No. GU-2011-0392 ce mmiseicen
Date Requested 11/18/2011
Issue General Information and Miscellaneous - AAO
Requested From Michael R. Noack
Requested By Mark Cligschlaeger
Brief Description Customers Back On-Line
Description As of October 31, 2011, or the most recent date such

information is available, how many customers who were
without service in the aftermath of the May 2011 tornado due to
damage to or destruction of their residence or business have
returned to MGE's system and are being currently provided gas
service? If available, piease break out this information by the
foliowing categories: a) Old Customers at Oid Premise; b) Oid
Customers at New Premise; and c} New Customers at Old
Premise.

Response The estimates being provided in this response are preliminary,
unverified, and not reliable for ratemaking purposes. MGE is
continuing the work necessary to reconcile the number of
removed/lost meters due to the tomado, the services
abandoned/removed due to the tornado and all other
customers calling MGE's contact center to report damage from
the tornado that affected their receipt of gas service. The
customers estimated to have either reconnected at their
original premise or moved to another location within the MGE
service territory are a subset of a group of approximately 6,000
accounts coded “10” after the tornado to reflect that they were
affected by the tornado or in the affected area and shouid not
have a bill sent to their address. After the damaged area was
refined, the number of coded accounts decreased to the now
current level of approximately 3,700. This code also designates
that this account, if it is reconnected should not be charged a

= reconnection fee. The accounts that were affected by the

tornado and moved to another location within the MGE service
territory have been coded “98”. This code designates that this
account should not be charged with any connect or reconnect
fees when service is established. Based on this process, which
in the absence of further validation work produces estimates
that are preliminary, unverified, and not reliable for ratemaking
purposes, MGE estimates the following: A) The Company
estimates that 975 old customers affected by the tornado have
reconnected at their old premise. B) The Company estimates
that 927 customers affected by the tornado have moved to
another location within the MGE service territory. C) The

Company does not have an estimate of new customers moving

to old premises.

Objections NA
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The attached information provided to Missouri Public Service Commission Staff in
response to the above data information request is accurate and complete, and contains
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no material misrepresentations or omissions, based upon present facts of which the
undersigned has knowiedge, information or heiief. The undersigned agrees to
immediately inform the Missouri Public Service Commission if, during the pendency of
Case No. GU-2011-0392 before the Commission, any matters are discovered which
would matenally affect the accuracy or completeness of the attached information. If these
data are voluminous, please (1) identify the relevant documents and their location (2)
make arrangements with requestor to have documents available for inspection in the
-Missouri Gas Energy-investor{Gas) office, or other location mutually agreeable. Where
identification of a document is requested, briefly describe the document (e.g. book, letter,
memorandum, report) and state the following information as applicable for the particular
document; name, titie number, author, date of publication and publisher, addresses, date
written, and the name and address of the person(s} having possession of the document.
As used in this data request the term "document(s)" includes publication of any format,
workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test
results, studies or data, recordings, transcriptions and printed, typed or written materials
of every kind in your possession, custody or control or within your knowledge. The
pronoun "you" or "your" refers to Missouri Gas Energy-Investor(Gas) and its

employees, contractors, agents or others employed by or acting in its behalf.

Security : Public
Rationale : : NA
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