BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Mariza Davis, )

Complainant, )

V. )
) Case No. GC-2007-0487

Laclede Gas Company, )

Respondent. )

)

STAFF RECOMMENDATION

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its
recommendation states:

1. On June 19, 2007, Mariza Davis filed a Complaint against Laclede Gas Company.

2. On July 20, 2007, Laclede Gas Company (Laclede) filed its Answer.

3. On August 7, 2007, the Commission granted Staff’s second request for an extension of
time to file Staff’s recommendation by August 15, 2007, in order for Staff to analyze information
obtained from Laclede and make a recommendation.

4. In the attached Report of the Staff, which is labeled Appendix A, the Staff recommends
Laclede remove from Ms. Davis’ account the $1,150.00 reconciled undercharge, and for the parties
attempt to establish a payment arrangement schedule for the remaining account balance.

WHEREFORE, Staff recommends the Commission require that Laclede remove, from Ms.
Davis’ account, the $1,150.00 reconciled undercharge; for the parties attempt to establish a payment
arrangement schedule for the remaining account balance; and for such other and further relief as the

Commission deems just and proper in this case.



Respectfully submitted,

/s/ Shelley Syler Brueggemann
Shelley Syler Brueggemann
Senior Counsel

Missouri Bar No. 52173

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 526-7393 (Telephone)

(573) 751-9285 (Fax)
shelley.brueggemann@psc.mo.gov

Certificate of Service
I hereby certify that copies of the foregoing have been mailed, hand-delivered,
transmitted by facsimile or electronically mailed to all counsel of record this 15" day of August,
2007.

/s/ Shelley Syler Brueggemann




