Before the Public Service Commission

Of the State of Missouri

	Kenneth B. Mabrie, 
                                            Complainant,

v.

Missouri Public Service - Investor,
                                              Respondent.
	)))))))
	Case No. GC-2003-0342


STAFF’S REPORT

COMES NOW Staff of the Public Service Commission of Missouri (Staff), and for its report pursuant to the Commission’s Order of March 21, 2003, states:

1.
Mr. Kenneth Mabrie initiated this case by filing with the Commission a formal complaint concerning his natural gas service.  

2.
The Commission issued its order on March 21, 2003, directing Staff to investigate the incident, and to file its report not later than April 25, 2003.

3.
Although it appeared from the complaint that Mr. Mabrie received service from Missouri Public Service Company (Aquila Network Services – MPS), Mr. Mabrie is actually a customer of Missouri Gas Energy, a division of Southern Union Company (MGE).  

4.
By its Order of March 21, 2003, the Commission corrected the misnomer, and provided notice to MGE of the complaint.

5.
Staff has made its investigation of the complaint, and attaches to this pleading as Attachment A the report of its investigation.

WHEREFORE, Staff submits its report, and notes that the Commission has given Mr. Mabrie and MGE thirty days to respond.
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