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Ferguson, Missouri - January 7, 2020

PROCEDURES
January 7th, 2020
JUDGE: The M ssouri Public Service
Comm ssion has set a tine for a local public hearing in
Case No. ER-2019-0335, in which Union Electric Conpany,
doi ng busi ness as Aneren M ssouri, seeks to decrease its
revenues for electric service.

I am Nancy D ppell. " mthe regul atory | aw judge
that's been assigned to preside over this nmatter today,
and with ne is Comm ssioner Rupp. He's one of the five
conmm ssioners, currently only four comm ssioners, at the
Publ ic Service Comm ssion, and we're here today to hear
comments fromthe general public about this rate change.

The court reporter is going to take down your
comments. |I'mgoing to call you up one at a tine
starting with the people who've signed up on the
sign-up sheet, and then if there are others that want
to testify after that, I wll -- | wll open it up and
ask you to cone up.

If you want to give comments, | would ask that you
cone up here to this podium and you state your nane
and spell it for the court reporter.

We do take comments under oath. They're
affirmations, so | wll ask you it swear or affirmthat

you will tell the truth, and then we'll just have you
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gi ve your conmments.
There coul d be questions for nyself or the
Comm ssioner to clarify what you' ve said. There m ght
be sone questions for the attorneys on rare occasi ons,
so would ask you to stay at the podiumafter you've
gi ven your comments just in case we have sone questions
for you.
Wth that being said, | think we can go ahead and

l'"d like to start wth giving the attorneys the
opportunity to nake their entries of appearance, and
l'"'mgoing to start with staff.

M5. MYERS: On behalf of the staff of the
M ssouri Public Service Comm ssion, Janm e Myers. My
address is 200 Madi son Street, Jefferson Cty, M ssouri,
65102.

JUDGE: And the O fice of Public Counsel.

MR HALL: Good afternoon, Judge. Thank you.
Cal eb Hall appearing on behalf of the O fice of Public
Counsel . My contact infornmati on was previously provided
to the stenographer.

JUDGE: And Aneren M ssouri.

M5. TATRO  Good afternoon. Wndy Tatro, 1901
Chout eau Avenue, St. Louis, Mssouri, 63103.

JUDGE: Thank you. And before we begin, I'm

goi ng to ask Conm ssi oner Rupp to nake sone openi ng

Cardinal Court Reporting Services, LLC
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remar ks.
COW SSI ONER RUPP:  Thank you for being here.

For those that have just wal ked in, wanted to j ust
clarify that the Judge and nyself are unable to answer
any questions, so when you cone up and you gi ve your
testi nony and you ask us any questions, unfortunately,
we cannot respond because we're the judges in this case
just like if you were to walk into a courtroom In the
courtroom you can't just ask a question of the judge in
the mddle of the court case. So that's our role. W
have to renmain compl etely unbiased and i npartial, so
that's why we're just going to sit here and listen to
everything you say. That is why you have the Ofice of
Publ i c Counsel, the gentleman here in the striped suit,
Cal eb. He can answer any questions that you have
afterwards if you m ssed the question and answer session
bef orehand, as well as the staff of the Public Service
Comm ssi on has representatives here, as do the conpany,
and they can answer questions for you. | just didn't
want anyone to think that we were being flippant by just
not responding and staring at you if you ask us a
question. W just legally have to remain conpletely
unbi ased in this position.

So thank you for showi ng up today. W would | ove

to hear your thoughts on this potential rate decrease,

Cardinal Court Reporting Services, LLC
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and al so anything you want to | et us know about the
conpany. Anything with custoner service or how they are
in the community, we |like to hear all those types of
f eedback when we have these public hearings. Thank you
very nuch.

JUDGE: So we can go ahead and begin with our
first wwtness is Bruce Mrrison.

Coul d you state your nane and spell it for the
court reporter, please.

MR, MORRI SON: Bruce A. Morrison, B-r-u-c-e A
MoO-r-r-i-s-o-n.

JUROR: Wuld you raise your right hand.

(The wi tness was sworn.)

MR. MORRI SON:  Good afternoon, Judge and
Comm ssioner. Bruce Mrrison, a lawer wth G eat
Ri vers Environnental Law Center St. Louis, and | al so
serve as chair of the Environnental Justice Conmmttee
for the St. Louis County Branch of the NAACP. ' m
joined here today by ny fellow commttee nenber,
Ms. Di ane Perry.

And with that, I'mnot here to bash all of Ameren.
Aneren does sone very good things, and we recogni ze
them we think, pretty often. For exanpl e, Anmeren and
the NAACP entered into an agreenent not |ong ago to nake

sure that opportunities are identified to | ocate cl ean,

Cardinal Court Reporting Services, LLC
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af f ordabl e, renewable energy in lowincone and mnority
communities within Anreren's service territory.

Terrific. And thank you, Ameren, for partnering with

t he NAACP.

But whil e Aneren does sone good things, there's an
aspect of this proposal that is not good at all. Hi dden
within Areren's proposed decrease is a request to
i ncrease the residential custoner charge. The position
of the NAACP on these nandatory charges is set forth in
t he NAACP statenent on mandatory fees from 2015, which |
wll read into the record verbatim

"So how does sonething as seem ngly obscure as
mandatory fee increases fit into the NAACP s civil
rights agenda? Well, they often force higher costs
di sproportionately on to people who use the | east
electricity and can | east afford higher bills. That
means t hey di sproportionally inpact |owincone
communi ties and communities of color. They al so renove
i ncentives to conserve energy and result in consuners
| osing control over their energy costs and options.
This has a direct inpact on communities throughout the
country who are trying to save noney and | ower nonthly
energy bills through weat herizati on and si npl e energy
efficiency upgrades. Mandatory fees take away our

agency to deternm ne our own energy use and, therefore,

Cardinal Court Reporting Services, LLC
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what we way pay."

Add to that the position of the NAACP on energy
efficiency, which the NAACP sets forth in its nodel
energy policies guide from 2017 which states, "G ven
our current dependence on harnful energy production
practi ces, we should reduce our denand for energy to
t he greatest extent possible.”

So for these two reasons, No. 1, that the proposed
increase in the flat residential custoner charge wl|l
tend to force higher costs disproportionately on to
peopl e who use the |l east electricity and can | east
afford higher bills; and No. 2, wll renbve incentives
to conserve energy and result in consuners | osing
control over their energy costs and options, the
St. Louis County branch of the NAACP opposes Aneren's
proposal to increase its residential custoner charge.

And t hat concludes ny testinony. Thank you.

JUDGE: Thank you very much, sir.
Qur second witness is Mary Fondren. Dd | say
that correctly?
M5. FONDREN: Good afternoon.
JUDGE: Could you pl ease spell your nane --
M5. FONDREN: My nane is Mary, Ma-r-y, F-as
i n Frank-o-n-d-r-e-n.

JUDGE: And did | pronounce it correctly?

Cardinal Court Reporting Services, LLC
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M5. FONDREN: You di d.

JUDGE: Coul d you pl ease raise your right

hand.

(The wi tness was sworn.)

M5. FONDREN: Ch, | want to know when things
are going well. Wiy don't they save -- why don't the

conpany save and plan for repairs when there's a
catastrophe? A lot of tinmes they give the CEGCs a bonus,
and t hen when sonet hi ng happens, it cones back on the
publi c.

We the seniors try to pay our bills and have been

for along tine. Yet, it seens we get penalized when
sonet hi ng happens. I n Novenber, ny bill was a certain
anmount, and it doubled this tine. | don't have any

Christmas tree lights and | don't do that, so why they
are telling ne that, you know, ny bill went up when it
usually say the bill is going to becone |lower, it seens
it get higher. Thank you.

JUDGE: Al right. Jeffrey Coleman. Could
you pl ease spell your nane for the court reporter.

MR COLEMAN: J-e-f-f-e-r-e-y Go-l-e-ma-n.

JUDGE: And if you could raise your right
hand.

(The wi tness was sworn.)

MR, COLEMAN: I would like to testify today

Cardinal Court Reporting Services, LLC
314-485-1072
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about a loss that | suffered due to a relatively m nor
out age that was overstated by Anmeren to be much | onger
and nore severe than it actually was.

W were traveling -- ny wwfe and | were traveling
on Friday, June 29th, 2018 when we saw news cover age of
St. Louis storms and power outages. W | ooked up our
out age center account on Aneren.com whi ch di spl ayed an
out age at our hone address effective 3:00 p. m that day.
We nonitored the outage center until the foll ow ng night
when it reported it power had been restored. W then
submtted and i nquiry through Aneren.comto obtain the
end tinme of our outage.

Barbara e-mail ed a response on July 3rd indicating,
"Qur records show power was restored June 30th, 2018 at
11: 50 p.m "

This corroborated the outage center report that our
honme out age exceeded 32 hours, and we deduced that all
of the perishable food in our refrigerator/freezer was
undoubt edl y spoi | ed.

We returned hone fromour travels the eveni ng of
Thur sday, July 5th and i nmedi ately enpti ed our
refrigerated and frozen perishables into the garbage
because our weekly trash pickup was the foll ow ng
nor ni ng.

In the norning, we checked our phone answeri ng

Cardinal Court Reporting Services, LLC
314-485-1072
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machi ne and found nessages tine stanped the previous
Friday while the outage was reportedly in effect. One
of the nessages was an outage alert from Aneren at

7:49 p.m June 29th. This caught us by surprise because
our answering machine is unable to record during a power
interruption. W tested it to confirm

Then we asked our nei ghbors about the timng of the
outage, and they all responded that the only outage
while we were away had begun during the stormon the
eveni ng of Thursday June 28th and ended within 12 hours,
bef ore dawn the foll ow ng norning. None of our
nei ghbors had any food spoilage. Only then did we
realize that our freezer showed no evidence of ice
havi ng nelted and refrozen.

We were forced to conclude that Aneren m sl ed us on
the severity of our power outage to our great detrinent.
This resulted in approximtely $700 worth of food that
we had thrown away based on what we spent to repl ace
t hat food.

We then filed a liability claimdue to Aneren's
fal se reports by Anmeren.com and by e-mail accordi ng our
power outage at our hone that we relied upon to destroy
unspoi l ed food. W received a rejection from Aneren’'s
third-party adm ni strator. Brentwood Services rejected

our liability claim | then reach out to various

Cardinal Court Reporting Services, LLC
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executi ves at Aneren and received no response

what soever, so | amstill today, a year and a half
|ater, still pursuing satisfaction of this liability
claim
Thank you.
JUDGE: | woul d encourage you, if you haven't

done so already, to talk to sone of Aneren's custoner
service fol ks who are here today and/ or speak with the
Publ i c Service Comm ssion consuner services fol ks as
wel | .

MR COLEMAN: All right, thank you.

COW SSI ONER RUPP: Have you filed a conpl ai nt
wth Mssouri Public Service Conm ssion on your behalf?

MR, COLEMAN: | have not.

COW SSI ONER RUPP: | woul d suggest you talk
to the staff here, and there's an avenue of which, if
you choose to go down that route, there's an avenue of
whi ch you can still avail yourself.

MR. COLEMAN. Thank you. That woul d be
wonder f ul .

JUDGE: And | don't have anyone el se signed
up. Are there other folks in the roomthat didn't have
an opportunity to sign up or would like to testify? No
one? All right then.

Well, we appreciate you conmng out. W hope that

Cardinal Court Reporting Services, LLC
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you | earned sonet hi ng about this process, and if you
have additional questions, there are fol ks from Aneren
M ssouri back in the back of the room There are people
here fromthe Public Service Comm ssion that can answer
questi ons about consuner issues and the process.

So with that, then, we can concl ude the hearing and
go off the record. Thank you.

(Ther eupon, the hearing concluded at 12:42 p.m)

Cardinal Court Reporting Services, LLC
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- REPORTER S CERTI FI CATE -

I, Angi e Schl otzhauer, a Certified Court Reporter

wthin and for the State of M ssouri and Illinois, do
certify that I was present at 35 North Fl ori ssant
Road, in Ferguson, M ssouri, on the 7th day of January,

2020; that thereafter, a hearing was held; that all
proceedi ngs which then transpired were reduced to
witing by ne, and that the foregoing pages are a true
and accurate transcript of the record of proceedi ngs
made by ne at that tine.

I N WTNESS WHEREOF, | have hereunto set ny hand
this 10th of January, 2020.

/' s/ Angi e Schl ot zhauer

ANG E SCHLOTZHAUER

Certified Court Reporter within
and for the State of M ssouri
and for the State of Illinois
MO, #1429 | L: #084. 004898
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