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This tariff, filed with the Missouri Public Service Commission
contains the rates, charges, terms and conditions of service
applicable to the Resale of Long Distance Telecommunications
Services provided within the State of Missouri by

FamilyTel of Missouri, LLC
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CONCURRING CARRIERS
None

CONNECTING CARRIERS
None

PARTICIPATING CARRIERS
None

ISSUED: January 09, 2004 . EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
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EXPLANATION OF SYMBOLS
(C)  To signify changed listing, rule, or condition this may affect rates or charges
(D)  To signify discontinued material, including listing, rule, or condition.
D to signify an increase.

(M) To signify material relocated from or to another part of tariff schedule with no change in
text, rate, rule or condition.

(N)  To signify new material including listing, rate, rule or condition.
(R)  To signify reduction.
(8)  To signify reissued material.

(T)  To signify change in wording of text but not change in rate, rule or condition.

EXPLANATION OF ABBREVIATIONS

LATA Local Access and Transport Area. A geographic area established by the
US District Court for the District of Columbia in Civil Action No. 17-49, within
which a Local Exchange Company provides communications

services.
LEC Local Exchange Company.
ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
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SECTION 1 - DEFINITIONS

Access Line - An arrangement which connects the Customer's telephone to a FamilyTel
Inc.’s designated switching center or point of presence.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or
Authorized User upon access to the Carrier's Travel Service network to identify the caller and
validate the caller's authorization to use the services provided.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer
to utilize the Carrier's service under the term and conditions of this tariff. The Customer remains
responsible for payment of services.

Commission - Missouri Public Service Commission.

Company or Carrier - FamilyTel of Missouri, LLC unless otherwise clearly indicated by the
context.

Customer - The person, firm, corporation or other entity which orders, cancels amends or uses
service and is responsible for payment of charges and compliance with the Company's tariff,

Equal Access - A form of dialed access provided by local exchange companies whereby inter
exchange calls dialed by the Customer are automatically routed to the Company's network.
Presubscribed Customers may also route inter exchange calls to the Company's network by
dialing an access code supplied by the company.

FamilyTel - Used throughout this tariff to refer to FamilyTel of Missouri, LLC

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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SECTION 1 = DEFINITIONS, (CONT'D.)

Initial And Additional Period = The Initial Period denotes the interval of time allowed at the
rate specified for a connection between given service points. The Additional Period denotes the
interval of time used for measuring and charging for time in excess of the Initial Period.

Premises - The physical space designated by the Customer for the termination of the
Company's service.

Serving Wire Center - A specified geographic point from which the vertical and horizontal
coordinate is used in calculation of airline mileage.

Subscriber - See Customer.

Switched Access Origination/Termination - Where access between the customer and the inter
exchange carrier is provided on local Exchange Company Feature Group circuits and the
connection to the customer is a LEC-provided business or residential access line. The cost of
switched Feature Group access is billed to the inter exchange carrier.

Travel Card Call - A service whereby the Customer or Authorized User dials all of the digits
necessary to route and bill a call placed from a location other than his/her residence or normal
place of business. Service is accessed via a “1 -80Q", or other access code dialing sequence.

United States - The forty-eight states contained within the mainland United States, the District
of Columbia, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands.

ISSUED: January 09, 2004 EFFECTIVE: February 23,2004

By: Brad W. Warden, President
FamilyTel of Missoun, LLC
2900 Louisville Avenue
Monroe, LA 71201
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2.1

22

23

SECTION 2 = RULES AND REGULATIONS

Undertaking of FamilyTel of Missouri, LLC

FamilyTel’s services and facilities are furnished for communications originating at
specified points within the state of Missouri under terms of this tariff.

FamilyTel arranges for installation, operation, and maintenance of the communications
services provided in this tanff for Customers in accordance with the terms and conditions
set forth under this tariff. FamilyTel may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities, when authonized by the
customer, to allow connection of a Customer's location to the network.

The Company's services and facilities are provided on a monthly basis unless otherwise
provided, and are available twenty-four hours per day, seven days per week.

Use

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

Limitations

2.3.1 Service is offered subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff. The Company may decline
applications for service to or from a location where the necessary facilities or
equipment are not available. The Company may discontinue furnishing service in -
accordance with the terms of this tariff.

2.3.2 The Company reserves the right to discontinue service when necessitated by
conditions beyond its control, or when the Customer is using the service in
violation of the provisions of this tariff, or in violation of the law.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for
failure to establish connection.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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24

2.5

2.3.4 The Company reserves the right to discontinue service, limit service, or to impose

requirements on Customers as required to meet changing regulatory or statutory
rules and standards, or when such rules and standards have an adverse material
effect on the business or economic feasibility of providing service, as determined
by FamilyTel in its reasonable judgment,

Assignment or Transfer

All service provided under this tariff is directly or indirectly controlled by the Company
and neither the Customer nor its Authorized Users may transfer or assign the use of
service without the express prior written consent of the Company. Such transfer or
assignment shall only apply where there is no interruption of the use or location of
service. All terms and conditions contained in this tariff shall apply to all such permitted
transferees or assignees, as well as all condition of service.

Liability

251

2.5.2

The liability of the Company for damages of any nature arising from errors,
mistakes, omissions, interruptions, or delays of the company, its agents, servants,
or employees, in the course of establishing, furnishing, rearranging , moving,
terminating, maintaining, restoring, or changing the service or facilities or
equipment shall not exceed an amount equal to the charges applicable under this

tariff (calculated on a proportionate basis where appropriate) to the period during
which such error, mistake, omission, interruption or delay occurs.

In no event shall the Company be liable for any incidental, indirect, special, or
consequential damages (including lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Lowsville Avenue
Monroe, LA 71201
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SECTION 2 — RULES AND REGULATIONS (CONT.)

2.5  Liability (Cont.)

253

2.5.4

255

256

When the services or facilities of other common carriers are used separately or in
conjunction with the Company’s facilities or equipment in establishing
connection to points not reached by the Company’s facilities or equipment, the
Company shall not be liable for any act or omission of such other common
carriers or their agents, servants or employees.

The Company shall not be liable for any failure of performance hereunder if such
failure is due to any cause or causes beyond the reasonable control of the
Company. Such causes shall include, without limitation, acts of God, fire,
explosion, vandalism, cable cut, storm or other similar occurrence, any law, order,
regulation, direction, action or request of the United States government or of any
other government or of any civil or military authority, national emergencies,
insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of

existing service to restore service in compliance with the Commission's Rules and
Regulations.

The Company shall not be liable for interruptions, delays, errors, or defects in
transmission, or for any injury whatsoever, caused by the Customer, the

Customer's agents, or Authorized Users, or by facilities or equipment provided by
the Customer.

The Customer shall indemnify, defend and hold harmless the Company (including
the costs of reasonable attorney's fees) against:

(a) Claims for libel, slander, infringement of copyright or unauthorized use of

any trademark , trade name or service mark arising out of the material,
data, information, or other content transmitted over the Company's
facilities or equipment;

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

(b) Claims for patent infringement arising from combining or connecting the
Company's facilities or equipment with facilities, equipment, apparatus or
System of the customer; and

{c) All other claims (including, without limitation, claims for damage to any
business or property, or injury to, or death of, any person) arising out of
any act or omission of the Customer, the Customer's agents or Authorized
Users, in connection with any service or facilities or equipment provided
by the Company.

2.6 Minimum Period

The minimum period for which services are provided and for which rates and charges are
applicable 1s one (1) month unless otherwise specified in this tariff or by mutually agreed
upon contract. When a service is discontinued prior to the expiration of the minimum
period, charges are applicable, whether the service is used or not.

2.7  Billing and Payment for Service
2.7.1 Responsibility for Charges
Charges for installations, service connections, moves, rearrangements, and Pre-
paid services, where applicable, are payable upon demand to the Company or its
authorized agent. Billing thereafter will include recurring charges and actual

usage as defined in this tariff.

The Customer is responsible for payment of all charges for services and
equipment furnished to the Customer for transmission of calls via the Company.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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2.7.2 Payment for Service

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. Any objections to billed charges must be
promptly reported to the Company or its billing agent. Adjustments to Customers
bills shall be made to the extent that circumstances exist which reasonably
indicate that such changes are appropriate.

2.7.3 Late Payment Fees

The Company reserves the right to assess a late payment fee in accordance with
the rules of the Missouri PSC on any past due balance.

2.7.4 Returned Check Charge

The Company reserves the right to assess a return check charge of $20.00

whenever a check or draft presented for payment of service is not accepted by the
institution upon which it is written.

2.8 Deposits
There will be no deposits required.

2.9  Advance Payments
All of Company’s business is conducted on a prepaid basis. Any charges incurred by the
customer to any underlying carrier will be forwarded to the customer.

2.10 Taxes and Fees
The Company reserves the right to bill any and all applicable taxes and fees in addition to
normal rates and charges for services provided to the customer. Taxes and fees include,
but are not limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross
Receipts Tax. Such taxes and fees are in addition to rates as quoted in this tariff and will
be itemized separately on customer invoices.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

2.11

2.12

2.13

Terminal Equipment

The Company's facilities and service may be used with or terminated in terminal
equipment or communications systems such as a PBX, key system, single line telephone,
or pay telephone. Such terminal equipment shall be furnished and maintained at the
expense of the Customer. The customer is responsible for all costs at his or her premises,
including personnel, wiring, electrical power, and the like, incurred in the use of
FamilyTel’s service. When such terminal equipment is used, the equipment shall comply
with the generally accepted minimum protective criteria standards of the
telecommunications industry.

Interconnection

2.12.1 Service furnished by the Company may be interconnected with services or
facilities of other authorized communications common carriers and with private
systems, subject to technical limitations established by the Company. Service
furnished by the Company is not part of a joint undertaking with such other
common carriers or systems. The Company does not undertake to provide any
special facilities, equipment, or services to enable the Customer to interconnect
the facilities or the equipment of the Company with services or facilities of other
common carriers or with private systems.

2.12.2 Interconnection with the services or facilities of other common carriers shall be

under the applicable terms and condition of this tariff and the other common
carrier's tariffs.

Inspection, Testing and Adjustment

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied
within the installation, operation or maintenance of the customers or the Company's
facilities or equipment. The Company may interrupt service at any time, without penalty
or liability, due to the departure from or reasonable suspicion of the departure from any
of these terms and conditions.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)
2.14  Credit Allowances for Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's
inspection or testing, to the negligence of the Customer, or to the failure of channels,
equipment and/or communications systems provided by the Customer, are subject to the
general liability provisions set forth in this tariff.

It shall be the obligation of the Customer to notify the company immediately of any
interruption in service for which a credit allowance is desired by Customer. Before giving
such notice, the Customer shall ascertain that the trouble is not within his or her control,
or is not in wiring or equipment, if any, furnished by Customer. For purposes of credit
computation every month shall be considered to have 30 days. The Customer shall be
credited for an interruption of one day (24 hours) or more at the rate of 1/30th of the
monthly charge for the services affected for each day that the interruption continues.

Credit Formula:
Credit=A/30 x B

A = outage time in days
B = total monthly charge for affected service.

2.15 Cancellation by the Customer

The Customer may have service discontinued upon written notice to the Company. The
Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until the date that the
written cancellation notice is received, whichever is later.

ISSUED: January 09, 2004 EFFECTIVE: February 23,2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

2.16

Refusal or Discontinuance by the Company

Service continues to be provided until canceled by the Customer, in writing, or until
discontinued by the company as set forth below. The Company may render bills
subsequent to the termination of service for charges incurred before termination.

2.16.1

2.16.2

2.16.3

2.16.4

2.16.5

2.16.6

For Nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may discontinue service or cancel an
application for service without incurring any liability when there is an unpaid
balance for service that is more than 30 days overdue.

For Returned Checks: The Customer whose check or draft is returned unpaid for
any reason, after two attempts at collection, shall be subject to discontinuance of
service in the same manner as provided for nonpayment of overdue charges.

For Lack of Use: The Company, by written notice to the Customer, may
discontinue service in the same manner as provided for nonpayment of overdue
charges if after sixty (60) days the service has not been used.

For any violation of law or of any of the provisions governing the furnishing of
service under this tariff. The Customer shall be subject to discontinuance of
service, without notice, for any violation of any law, rule, regulation or policy of
any government authority having jurisdiction over service, or by reason of any
order or decision of a court or other government authority having jurisdiction
which prohibits the Company from furnishing such service.

For the Company to comply with any order or request of any governmental
authority having jurisdiction: The Customer shall be subject to discontinuance of
service, without notice, for the Company to comply with any order or request of
any governmental authority having jurisdiction.

For unauthorized or unlawful use of Travel Service numbers and Authorization
Codes: Travel Service numbers and Authorization Codes are issued only by the
Company to the Customer and may not be sold or otherwise distributed without
the written consent of the Company. Any unauthorized or unlawful use of such
numbers or codes shall result in the immediate termination of service without
notice.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.17

2.18

Restoration of Service

If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes it continued, service shall, at the Company's discretion, be restored
when all past due amounts are paid or the event giving rise to the discontinuance (if other
than nonpayment) is corrected.

Use of Recording Devices

Customers and Authorized Users who use recording devices do so at their own risk. A
Customer or Authorized User may only use a recording device if the customer or
Authorized User complies with the requirements of this section and only if the Customer
or Authorized User is able to connect or disconnect the recording device, or turn the
recording device an or off, at will.

2.18.1 A Customer or Authorized User may record a conversation if the Customer or
Authorized User obtains written or verbal consent to the recording of all parties to
the conversation prior to or at the beginning of the conversation.

2.18.2 A distinctive recorder tone must be repeated at intervals of approximately fifteen
(15) seconds to alert all parties to the conversation that a recording device is being
used.

2.18.3 The requirements of 2.19.1 and 2.19.2 are waived for Broadcast licensees who use
a recording device to record a conversation for broadcast if all parties to the
conversation are aware that the conversation will be broadcast.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
FamilyTel of Missouri, LLC
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SECTION 3 = SERVICE DESCRIPTIONS AND RATES

3.1

General

FamilyTel offers direct dialed (1 +) service, inbound toll-free number service and travel
card services for communications originating within the state of Missouri under terms of
this tariff.

Direct dial service is offered from originating locations within the state of Missouri. Calls
may be placed to locations as listed within this tariff.

In-bound toll-free service is available to Customers served from locations within the state
of Missouri. There is an additional monthly fee for toll-free numbers.

When a Customer ¢lects to use the Company's Travel Service, calls may be initiated from
any location from which the caller can dial the appropriate access code(s) and may be
placed to any location within the continental United States.

Customers are billed on a monthly basis dependant upon which package the customer
selects. FamilyTel offers its unlimited long distance service on a calendar month basis.
Service will be discontinued at the discretion of the Company or the IXC if it 1s found
that the customer is using this service for other than what it is intended. The customer
would have the option to change packages or purchase a long distance calling card from
the Company or any other toll free provider of calling cards.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004

By: Brad W. Warden, President
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SECTION 3 = SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.2  Timing of Calls

Billing for calls placed over the FamilyTel network is based in part on the duration of the
call as follows, unless otherwise specified in this tariff:

3.2.1 Call timing begins when the called party answers the call (i.e., when two way
communications are established.) Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call.

3.2.3 For billing purposes, minimum call duration periods vary by service and are
specified by product or option in subsequent sections of this tariff.

3.2.4 For billing purposes, usage after the initial period varies by service and is
specified by product or option in subsequent sections of this tariff.

3.2.5 The Company will not bill for unanswered calls. When a Customer indicates that

he/she was billed for an incomplete call, FamilyTel will reasonably issue credit
for the call.
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SECTION 3 = SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
33 Rate Periods

3.3.1 The following rate Periods apply:

Monday |Tuesday | Wednesday | Thursday lFriday Saturday | Sunday

8:00 a.m.

. TO DAYTIME RATE PERIOD
5:00 p.m.*

5:00 p.m.
TO EVENING RATE PERIOD EVE
11:00 p.m.*

11:00 pam.

TO NIGHT / WEEKEND RATE _PERIOD
8:00 a.m. '

*Up to but not including.

3.3.2 Holiday Rates

For services subject to holiday discounts, the following are Company recognized
national holidays, determined at the location of the calling station. The evening
rate is used on national holidays, unless a lower rate normally would apply.

New Year's Day January 1

Independence Day July 4

Labor Day Ist Monday in September
Thanksgiving Day 4th Thursday in November
Christmas Day December 25

3.3.3 Calls are billed based on the rate in effect at the time the call begins. Calls that
cross rate period boundaries are billed the rate in effect at the beginning of the call
for the duration of the entire call.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.4  Outbound Long Distance Service

FamilyTel’s Outbound Long Distance Service is a "1+" direct dial service available for

Customer use 24 hours a day, seven days a week. Service is accessed through standard

business or residential switched access lines. All costs incurred in the installation and use

of local access lines is the responsibility of the customer,

A number of service plans are available to the Customer. Rates, billing increments,

volume discounts and qualifications, if applicable, vary by plan and are provided in the

following sections.

3.4.1 Direct Dial Service - Option 1
FamilyTel’s Option 1 outbound long distance service is for IntraLATA,
Interl.LATA and international calling. For billing purposes, call timing is billed in
six-second increments after a minimum initial period of eighteen seconds. No
volume, time of day and holiday discounts apply. Rates for this service are
described in Tables A and B below. Table A rates apply to all customers
originating calls from Missouri local telephone exchanges of incumbent local
exchange carriers (other than SWBT) as legally described and depicted in maps
on file with the Missouri Public Service Commission. The rates contained in
Tables A and B are stated in dollars per minute of usage ("MOU"). Table B rates
apply to all customers originating calls from Missouri local telephone exchanges
of Southwestern Bell Telephone, L.P. ("SWBT"), as legally described and
depicted in maps on file with the Missouri Public Service Commission.
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TABLE A
Calls Originating from ILEC's other than SWB in Missouri, USA and terminating in international
countiries.
Country Name Country City Code(s) $MOU Rate
Code
\Afghanistan 93 N/A 3.5775
Alhania 355 N/A 0.8778
|Algeria 213 N/A 0.9547
iAlgeria - Mobile 213 61,98,99 2.1657
American Samoa 684 N/A 1.1892
Andorra 376 N/A 0.4003
Andorra - Mobile/Special
Services 376 3 2.1657
Angola 244 N/A 0.9547
Angola - Mobile/Special
Services 244 95 2.1657
Antarctica 672 N/A 11.1814
Argentina 54 N/A 0.5367
|Argentina - Buenos Aires 54 10-13, 17-18 0.3278
Argentina - 54 14-18, 19-22, 26, 28, 30, 34, 40, 414, 1115,
Mobile/Special Services 1140, 1141, 1143-1146, 1148, 1149, 11562, 1153 2.1657
Armenia 374 N/A 0.9888
Armenia - Mobile/Special
Services 374 1 2.1657
Aruba 297 N/A 0.8395
Ascension Island 247 N/A 2.4985
Australia 61 N/A 0.2851
Australia - Melbourne 61 3 0.2995
Australia - Mobile/Special
Services 61 1,4,5,07,78,79 2.1657
Australia - Sydney 61 2 {.2808
Austria 43 N/A 0.2936
Austria - Mobile/Special 43 67-69, 454, 650, 660, 661, 663-669
Services 2.1657
Austria - Vienna 43 1 0.3048
Azerbaijan 994 N/A 0.9632
Azerbaijan -
Mobile/Special Services 994 50 2.1657
Bahrain 973 N/A 1.4153
Bahrain - Mobile/Special
Services 973 945-947 2.1657
Bangladesh 880 N/A 1.7351
ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
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Bangladesh - Chittagong 880 31 1.9304
Bangtadesh - Dhaka 880 2 0.9938
Bangladesh - 880 1
Mobile/Special Services 2.1657
Sangladesh.- ) 880 6
arayanganj Region 1.7607
Bangladesh - Rangpur 880 821 1.7607
Belarus 375 N/A 1.1338
Belarus Mobile/Special
Services i 378 2 2.1657
Belgium 32 N/A 0.3101
[Belgium - Antwerp 32 30-32, 34-39 0.3363
\Belgium - Brussels 32 2 0.2833
Belgium - Mobile/Special
Services 32 7.9,17-18, 33, 45, 47-49, 88, 216, 446 2 1657
Belize 501 N/A 1.2447
Benin 229 N/A 1.2617
Bhutan 975 N/A 1.0741
Bolivia 591 N/A 1.1978
Bolivia - La Paz 591 2 0.7286
Bolivia - Mobile/Special
Services i 591 17,9 2.1657
Bosnia & Herzegovina 387 N/A 0.9589
Bosnia & Herzegovina -
Mobile/Special gervices 387 66, 50 2.1657|
Botswana 267 N/A 0.7542
Brazil 55 N/A 0.6050
Brazil - Belo Horizonte 55 31 0.5410
119, 129, 139, 149, 159, 169, 179, 189, 199, 219,
229, 249, 279, 288, 319, 329, 339, 349, 358, 379,
389, 419, 429, 439, 449, 4509, 469, 479, 489, 499,
519, 539, 549, 559, 619, 629, 639, 659, 669, 679,
689, 699, 719, 739, 749, 759, 779, 799, 819, 829,
839, 849, 859, 869, 879, 889, 899, 919, 929, 939,
949, 959, 969, 979, 989, 899, 1181, 1281, 1381,
Brazfl - Mobile/Special 55 1481, 1581, 1681, 1781, 1881, 1981, 2188, 2189,
Services 2288, 2289, 2488, 2489, 2788, 2789, 2888, 3189,
3289, 3389, 3489, 3589, 3789, 3889, 5181, 5189,
5389, 5489, 5589, 6181, 6189, 6281, 6289, 6389,
6489, 6589, 6689, 6789, 6889, 6989, 7188, 7388,
7488, 7588, 7788, 7988, 8188, 8288, 8388, 8488,
8588, 8688, 8788, 8888, 8988, 9188, 9189, 9288,
9289, 9388, 93892, 9488, 9489, 0588, 9589, 9688,
9680, 9788, 9888, 9889, 9988, 99589 2.1657
Brazil - Rio de Janiero 55 21 0.3022
Brazil - Sao Paulo 55 11 0.3422
Brunei 673 N/A 0.7116
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Brunei - Mobile/Special
Services i 673 2.8,68 21657
Bulgaria 359 N/A 0.8225
Bulgaria - Mobile/Special
Sorvines P 359 48, 79, 87, 88, 98 21657
\Buigaria - Sofia 359 2 0.5026
Burkina Faso 226 N/A 1.6363
Burundi 257 N/A 0.9547
Burundi - Mobile/Special
Services ? 257 29 21657
Cambodia 855 N/A 2.0550
Cam-bodia - 855 4
Mobile/Speciat Services 2.1657
Cameroon 237 N/A 1.2745
Cameroon -
Mobile/Special Services 237 9 21657
Cape Verde Islands 238 N/A 1.8931
Central African Republic 236 N/A 2.3322
Chad 235 N/A 3.7779
Chad - Mobile/Special
Services i 235 24 2.1657
Chile 56 N/A 0.3363
Chile - Mobile/Special
Services P 56 . 1,9, 26, 27, 68, 69, 300, 568, 569, 700, 800 2 1657
Chile - Santiago 56 20-25, 28, 29 0.3320
China 86 N/A 0.4941
China - Beijing 86 10-12, 14-19 0.3235
China - Canton 86 20 0.4600
China - Fuzhou 86 591 0.6306
China - Mobile/Special
Services 86 13, 886 2.1657
China - Shanghai 86 21 0.3022
China - Tianjin 86 22 0.3960
Colombia 57 N/A 0.6050
Colombia - Baranquilla 57 53 0.5879
Colombia - Bogota 57 1 0.5666
Colombia - Cali 57 2 0.4472
Colombia - Medellin 57 4 0.6306
Colo_mbia - Mobile/Special 57 3
Services 2.1857
Comeoeros 269 0-5, 8-9 1.7351
Comoros - Mobile/Special
Services P 269 7 0.4728
Congo, Republic of 242 N/A 1.7010
Cook Islands 682 N/A 6.6651

ISSUED: January 09, 2004

EFFECTIVE: February 23, 2004

By: Brad W. Warden, President

FamilyTel of Missouri, LLC
2900 Louisville Avenue

Monroe, LA 71201



FamilyTel of Missouri, LL.C

Missouri P.S.C. Tariff No, 2

Original Page 24
Cook Islands -
Mobile/Special Services 682 60-61, 64-65 2.1657
Costa Rica 506 N/A 0.6433
Costa Rica -
Mobile/Special Services 506 3,283, 284,712 41233
Croatia 385 N/A 1.1210
Croatia - Mobile/Special
Services 385 9 1.1039
Cuba 53 N/A 4.4944
Cuba - Guantanamo Bay 53 9 7.7313
Cyprus 357 N/A 0.8822
Cyprus - Mobile/Special
Services 357 9 1.3172
Czech Republic 420 N/A 0.4728
Czech Republic - Mobile
Special/Services 420 72,73,77,93, 601-606, 609, 961- 966 12447
Czech Republic - Prague 420 2 0.3491
Denmark 45 N/A 0.2766
Denmark - Mobile/Special 45 2,30, 31, 40, 41, 50, 51, 60, 61, 70, 77, 88 , 90,
Services 822 1.3257
Diego Garcia 246 N/A 4.1233
Djibouti 253 N/A 1.4707
Djibouti - Mobile/Special
Services 253 80 2.6051
Ecuador 583 N/A 1.1039
Ecuador - Guayaquill 593 4 0.9547
Ecuador - Mobile/Special 593
Services 2.4900
Ecuador - Quito 593 1.1594
[Egypt 20 N/A 1.3172
‘Egypt - Cairo 20 2 1.2703
Egypt - Mobile
Special/Services 20 10, 12 1.3513
El Salvador 503 N/A 0.7713
El Salvador -
Mobile/Special Services o03 7.8,9,38,39 2.1657
Equatorial Guinea 240 N/A 1.3257
Eritrea 291 N/A 2.6051
Estonia 372 N/A 0.4856
Estonia - Mcbile/Special
Services 372 5 2.1657
Ethiopia 251 N/A 3.6051
Ethiopia - Mobile/Special
Services 251 92 0.2681
Faeroe Islands 298 N/A 0.6348
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Falkland Islands (Islas
Malvinas) 500 N/A 3.3098
Fiji Isiands 679 N/A 2.4900
Fiji Islands -
Mobite/Special Service 679 13 2 1657
Finland 358 N/A 0.3022
Finland - Mobile
SpecialiServices 358 4-8, 9600, 9700, 9800 0.6951
France 33 N/A 0.2425
France - Mobile/Special
Services 33 6, 890-893, 897-8990, 8366-8367 0.3747
France - Paris 33 1 0.2425
French Antilles (incl.
Martinique) 596 N/A 0.2339
French Guiana 594 N/A 0.8864
French Polynesia 689 NA 1.6882
Gabon Republic 241 N/A 0.9888
Gabon Republic -
Mobile/Special 241 23-26 2.1657
Gambia 220 N/A 1.2831
Georgia 995 N/A 0.5794
Georgia - Mobile/Special }
Services 995 321-322, 325, 328 21657
Germany 49 N/A 0.2681
Germany - Frankfurt 49 69, 335 0.2510
Germany - Mobile/Special
Services 49 1, 800, 900 2.1657
Ghana 233 N/A 1.2106
Ghana - Accra 233 21 1.0911
Ghana - Mobhile/Special
Services 233 20, 24,27, 28 2.1657
Gibraltar 350 N/A 0.6951
Gibraltar - Mobile/Special
Services 350 54,5658 2.1657
Greece 30 N/A 0.4429
Greece - Athens 30 1 0.3747
Greece - Mobile
Special/Services 30 9,10 2.3528
Greenland 299 NiA 1.7636
Greenland -
Mobile/Special Services 299 5 2.1657
Guadeloupe 580 N/A 0.9632
Guatemala 502 N/A 1.0826
Guatemala - 502 20,21, 30, 31,40, 41,50, 51, 60,61, 70, 71, 81,
Mobile/Special Services 90, 91, 228, 328, 428, 528, 628, 728, 828, 928 2.3098
Guinea 224 N/A 1.2148
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Guinea-Bissau 245 N/A 3.6845
Guinea-Bissau -
Mobile/Special Services 245 2 2.1657|
Guyana 592 N/A 3.8504
Guyana - Mobile/Special
Services P 592 1-2, 5-6, 48, 2888 2 1657
Haiti 509 N/A 1.3129
Haiti- Mobile 509 3-4,90, 92, 251 2.1657
Haiti- Special Services 509 5 2.1657
Honduras 504 N/A 2.2000
Honduras - . 504 1
Mobile/Special Services 2.1657
Hong Kong 852 N/A 0.3260
Hong Kong -
Mob!i;IeISpgcial Services 852 6,8,8, 17,21, 48, 48, 300, 303 2.1657
Hungary 36 N/A 0.5111
Hungary - Budapest 36 1 0.4642
Hungary - Mobile/Special
Services i 36 2,3,6,40,70,90 2.1657
Iceland 354 N/A 0.3278
Iceland - Mobile/Special
Seroine s P 354 9, 39, 62-69, 82, 84-87, 89 8.4861
India 91 N/A 2.0123
India - Ahmedabad N 79 2.3528
India - Bangalore 91 80 2.3392
India - Bombay 91 22 1.5603
India - Calcutta 91 33 1.5603
India - Hyderbad 91 40 2.2245
India - Madras 91 44 2.3098
India - Mobile/Special
Services P N %8 2.6657
India - New Delhi 91 11 2.3392
india - Pune (Poona) 91 20 2.0806
India - Punjab o1 16-18, 9814 1.9953
Indonesia 62 N/A 0.7500
Indonesia - Jakarta 62 21 0.3661
indanesia - Cellular 62 8 21657
INMARSAT - Atlantic East 871 N/A 16.0133
INMARSAT - Atiantic
West 874 N/A 19.3483
INMARSAT - Indian 873 N/A 15.4120
INMARSAT - Pacific 872 N/A 21.1608
Iran 98 N/A 1.2745
Iran - Mobile/Special
Services ® 1 1 2.1657
Irag 964 | N/A 2.9591

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
By: Brad W, Warden, President
FamilyTel of Missouri, LLC
2900 Louisville Avenue
Monroe, LA 71201



FamilyTel of Missouri, LLC

Missouri P.S.C. Tariff No. 2

Original Page 27
Ireland 353 N/A 0.2425
Ireland - Dublin 353 1 0.2425
treland - Mobile/Special
Services 353 8, 15, 386, 387, 388 21657
Iridium 881 N/A 8.5077
Israei 972 N/A 0.4216
Israel - Mobhile/Special
Services 972 5. 67 2.1657
Israel - Te] Aviv 972 3 0.4600
Italy 39 N/A 0.2638
Italy - Milan 39 02,2 0.2681
Italy - Mobile/Special 39 3
Services 2.1857
Italy - Rome 39 06,6 0.2808
ltaly - Vatican City 39 66 0.3363
Ivory Coast 225 N/A 1.1935
Japan 81 N/A 0.3491
Japan - Mobile/Special
Services 81 10, 20, 30, 31, 40, 50, 60, 61, 70, 80, 90 1657
Japan - Osaka 81 62-69 0.3491
Japan - Military 81 3117, 6117 0.3619
Japan - Sapporo 81 11 0.3491
Japan - Tokyo 81 3 0.3491
Jordan 962 N/A 1.3214
Jordan - Amman 962 6 1.1722
Jordan - Mobile/Special
Services 962 7,719 2.1657
Kazakhstan 7 102, 142, 252, 310-332, 334-336 0.8651
Kazakhstan -
Mobile/Special Services 7 300, 333, 570-571 2.1657
Kenya 254 N/A 1.2404
Kenya - Nairobi 254 2 0.8850
Kenya - Mobile/Special
Services 254 7173 2.1657
Kiribati 686 N/A 2.4473
Kiribati - Mobile/Special
Services 686 0 25113
Korea, North 850 N/A 6.0425
Korea, South 82 N/A 0.3150
Korea, South -
Mobile/Special Services 82 11,12, 16-19, 27, 67 2.1657
Korea, South - Seoul 82 2 0.3022
Kuwait 965 N/A 0.7883
Kuwait - Mobile/Special
Services 965 2-9 2.1657
Kyrgyzstan 006 2,992, 3322 1.2575
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Kyrgyzstan - 996 3
Mobile/Special Services 2.1657
Laos 856 N/A 1.6285
Latvia 371 N/A 0.9632
Latvia - Mobile/Special
Services 37 9, 60-66, 88 2.1657
Lebanon 961 N/A 1.5645
Lebanon - Mobile/Special 961 3
Services 21657
Lesotho 266 N/A 0.86225
Liberia 231 N/A 1.0528
Libya 218 N/A 0.9163
Liechtenstein 423 N/A 0.3448
Lithuania 370 N/A 0.8950
Lithuania Mobile/Special
Services 370 8.9, 61, 65, 67-69, 90, 98, 99 5 1657
Luxembourg 352 N/A 0.5410
Luxembourg -
Mobile/Special Services 352 21,28,91,98 2.1657
Macau 853 NIA 1.0229
Macedonia 389 N/A 1.1679
Madagascar 261 N/A 1.4579
Madagascar -
Mobile/Special Services 261 37 21857
Malawi 265 N/A 0.6050
Malawt - Mobile/Special
Services 265 9 2.1657
Malaysia 60 N/A 0.3875
Malaysia - Kuala Lumpur 60 3 0.3235
Malaysia - Mobile/Special 60 1
Services 2.1657
Maldives 960 N/A 2.5113
Maldives - Mobile/Special
Services 960 95 11.1814
Mali Republic 223 N/A 2.2426
Malta 356 N/A 0.6561
Marshall Islands 692 N/A 1.9953
Mauritania 222 N/A 1.4195
Mauritius 230 N/A 2.5710)
Mayotte Island 269 6 1.7351
Mexico - Acapulco {10 ~
digit dialing) 52 7440-7449 0.6612
Mexico - Aguascaiientes
(10 digit dialing) 52 4430-4499 0.6612
Mexico - Celaya (10 digit
dialing) 52 4610-4619 0.6612
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Mexico - Chihuahua (10
digit dialing) 52 6140-6149 0.6612
Mexico - Cuernavaca {10
digit dialing) 52 77707779 0.6612
Mexico - Cuidad Juarez
(10 digit dialing) 52 6560-6569 0.6612
Mexico - Guadalajara (10
digit dialing) 52 3300-3399 0.3921
‘I;Ili:‘)‘(i::;)_- frapuato (10 digit 52 4620-4620 0.6612
5500-5513, 5515-5518, 5520, 5523, 5524, 5527-
5529, 5532-5549, 5556-5557, 5560-5584, 5586-
Mexico - Mexico City {10 52 5590, 5592-5799, 5920, 5922-5929, 5932-5935,
digit dialing) 5941-5942, 5948-5049, 5970-5971, 5375, 5978-
5980, 5982-5983, 5985-5986, 5988, 5992-5994,
5996, 5998-5999 0.2980
5514, 5519, 5521-5522, 5525-5526, 5530-5531,
Mexico - Mexico City 52 5550-5555, 5558-5559, 5585, 5591, 5930, 5939-
Celiular (10 digit dialing) 5940, 5943-5047, 5960-5969, 5973, 5981, 5084,
5987, 5989-5991, 5995, 5997 0.4083
Mexico - Monterey (10
digit dialing) 52 8100-8180, 8185, 8188-8199 0.4436
Mexico - Puebla (10 digit R
dialing) 52 2220-2229 0.6612
Mexico - Queretaro (10
digit dialing) 52 4420-4429 0.6612
Mexico - San Luis Potisi
10 digit dialing) 52 4440-4449 0.6612
Mexico - Tepatitlan {10
digit dialing) 52 3780-3789 0.6612
Mexico - Tijuana {10 digit
dialing) 52 6640-6649 0.6612
m‘;ﬁfg")_' Torreon (10 digit 52 1117, 1194, 8710-8719 0.6612
2710-2729, 3110-3129, 3510-3529, 3920-3929,
4520-4529, 4730-4739, 4930-4939, 5850-5959,
Mexico On-Net A {10 digit 52 6180-6189, 6220-6229, 6440-6449, 6680-6699,
dialing) 7220-7229, 7350-7359, 7750-7759, 8340-8349,
8440, 8660-8689, 8990-8999, 9210-9219, 9510-
9519, 9610-9619 2.1657
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2280-2299, 2310-2329, 2380-2389, 2410-2419,
2840-2842, 2848-2849, 2870-2889, 2941-2949,
3130-3149, 3170-3179, 3220-3259, 3410-3419,
3540-3569, 3740-3749, 3810-3819, 3840-35849,
3890-3899, 3930-3939, 4151-4150, 4270-4279,
4340-4369, 4380-4389, 4430-4439, 4450-4459,
4510-4518, 4530-4539, 4630-4649, 4660-4668,
4690-4699, 4720-4729, 4740-4759, 4810-4819,
4880-4889, 4920-4929, 4940-4949, 4980-4989,
5910-5919, 6120-6139, 6150-6169, 6240-6279,
Mexico On-Net B (10 digit 52 6310-6349, 6530-6539, 6610-6629, 6650-6659,
dialing) 6730-6749, 6760-6769, 6870-6879, 7120-7159,
7210-7219, 7260-7289, 7320-7339, 7360-7369,
7410-7429, 7470-7479, 7530-7589, 7620-7629,
7710-7740, 7790-7799, 7820-7839, 7860-7689,
7910-7919, 8210-8219, 8230-8239, 8260-8269,
8280-8299, 8310-8319, 8330-8339, 8360-8369,
8410-8429, B610-8629, 8770-8789, 8910-8929,
9160-9179, 9220-9229, 9380-9389, 9580-9589,
9620-9629, 9650-2659, 9670-9689, 9710-9719,
9810-9819, 9830-2839, 9860-9879, 9930-9939,

9980-9999 2.1657
Mexico {10 digit dialing) 52 N/A 0.6612
Micronesia 691 N/A 2.7842
Moldova 373 N/A 0.9973
Moldova - Mobile/Special
Services 373 89 2.1657
Monaco 377 N/A 0.4642
Monaco - Cellular 377 3,4,6,7 2.1657
Mongolia 976 N/A 1.2703
Morocco 212 N/A 2.1232
Morocco Mobile/Special
Services 212 1.6 2.1857
Mozamhique 258 N/A 1.2361
Mozambique -
Mobile/Special Services 258 82 21657
Myanmar (Formerly
Burma) 95 N/A 1.9910
Namibia 264 NIA 0.7500
Nauru 674 N/A 5.1597
Nauru - Mobile/Special
Services 674 8 3.1657
Nepal 977 N/A 2.1972
Netherlands 31 N/A 0.2510
Netherlands - Amsterdam 31 20 0.2467
Netherlands -
Mobile/Special Services 31 6,89 2.1657
Netherlands Antilles 599 N/A 1.0314
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Netherlands Antilles - )
Curacao 599 9 0.9504
Netherlands Antilles -
Mobile/Special Services 599 2,5-7, 41, 95-96 2.1657
New Caledonia 687 N/A 5.1597
New Zealand 64 N/A 0.2766
New Zealand -
Mohile/Special Services 64 8, 21-29, 800 6.7803
Nicaragua 505 N/A 1.2916
Nicaragua -
Mebhile/Special Services 505 3, 6-9, 50, 55, 532 2.1657
Niger Republic 227 N/A 1.2191
Niger Republic -
Mobile/Special Services 227 a0 2.1857
Nigeria 234 N/A 1.2916
Nigeria - Lagos 234 1 0.8139
Nigeria - Mobile/Special
Services 234 00, 470, 774 2.1657
Niue 683 N/A 6.2301
Norway 47 N/A : 0.2510
Norway - Mobhile/Special
Services 47 4,89 2.8983
Oman 968 N/A 1.5219
Oman - Mobile/Special
Services 9638 93 2.1657
Pakistan 92 N/A 2.0848
Pakistan - Lahore 92 42 1.5901
Pakistan - Karachi 92 21 1.3094
Pakistan - Mobile/Special :
Services 92 3 2.1657
Palau, Republic of 680 N/A 1.7394
Panama 507 N/A 1.0101
Panama - Mobile/Special
Services 507 6, 8, 208, 209, 218, 219, 408, 418, 708, 718 2.1657
Papua New Guinea 675 N/A 0.9504
Papua New Guinea -
Mobile/Special Services 675 20 2.1657
Paraguay 585 N/A 1.0954
Paraguay - Asuncion 585 21 0.7244
Paraguay - Mobile/Special
Services 595 9 2.1657
Peru 51 N/A 0.7883
Peru - Lima 51 1 0.3917
. . 15-19, 246, 346, 347, 349, 446, 449, 548, 547,

Foru - MobilelSpecial 549, 643, 646, 649, 746, 747, 749, 846, 849, 946,

51 947,949 2.1657
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Philippines 63 | N/A 0.7244
Philippines - Manila 63 2 0.7244
Philippines - 5,9, 27, 30, 32, 35-36, 40, 42-47, 60, 62, 64, 65,
Mobile/Special Services 63 70, 72, 80, 85, 241-242, 291 2.1657
Poland 48 N/A 0.4429
Poland - Krakow 48 12 0.4557
Poland - Mohile
Special/Services 48 50, 60, 90, 701 2.1657
Poland - Warsaw 48 22 0.3789
Portugal 351 N/A 0.3533
Portugal - Lishon 351 1 0.3747
Portugal - Mobile/Special
Services 351 9, 60, 64, 676 2.1657
Qatar 974 N/A 1.8076
Qatar - Mobile/Special
Services 974 22,53, 55, 58-59 2.1657
Reunion Island 262 N/A 0.9333
Romania 40 N/A 0.8694
Romania - Bucharest 40 1 0.4429
Romania - Mobile/Special
Services 40 7,9 2.1657
Russia 7 N/A 0.7244
Russia - Moscow 7 095 0.3235
Russia - St. Petersburg 7 812 0.3533
Russia - Overlay 7 500-569, 572-539 0.7073
Russia - Mobile 7 901, 902 2.1657
Rwanda 250 N/A 1.0862
San Marino 378 N/A 1.8716
San Marino -
Mobile/Special Services 378 6 2.1657
Sac Tome 239 N/A 4.9628
Saudi Arabia 966 N/A 1.6328
Saudi Arabia -
Mobile/Special Services 966 54-55, 94-95 3.2875
Senegal Republic 221 N/A 1.5347
Senegal Republic -
Mobile/Special Services 221 B 2.1657
Seychelles Islands 248 N/A 1.5176
Seychelles Islands -
Mobhile/Special Services 248 57 3.8547
Sierra Leone 232 N/A 1.9611
Sierra Leone - Freetown 232 22 1.7564
Singapore 65 N/A 0.2585
Singapore -
Mobile/Special Services 65 9 2.1657,
Slovak Republig 421 N/A 0.7372
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Slovak Republic -
Mobile/Special Services 421 9 2.1657
Slovenia 386 NIA 0.6604!
Slovenia - Mobile/Special
Services 386 4,31, 51, 609 2.1657,
Solomen Islands 677 N/A 2.8781
Solomon Islands -
Mobile/Special Services 677 1,89 2.1657
Somalia 252 N/A 6.7803
South Africa 27 N/A 0.6604
South Africa - Capetown 27 21 0.8310
South Africa -
Johannesburg 27 11 0.7073
South Africa -
Mobile/Special Services 27 72,73,81-84 2.1657
Spain 34 N/A 0.2595
Spain - Barcelona 34 93 0.2595
Spain - Madrid 34 o1 0.2723
Spain - Mobile/Special
Services 34 6 2.1657
Sri Lanka 94 N/A 1.6882
Sri Lanka - Mobile/Special
Services 94 7 2.1857
St. Helena 290 N/A 2.8983
St. Pierre/Miguelon 508 NIA 0.6945
Sudan 249 N/A 1.3641
Suriname 597 N/A 3.0273
Suriname - Mobile/Special
Services 597 1,7, 8 2.1657
Swaziland 268 N/A 0.6348
Sweden 46 N/A 0.2297
Sweden - Mobile/Special
Services 46 10, 20, 70-73, 77, 900, 939, 044 2.1657
Sweden - Stockholm 46 8 0.2297
Switzerland 41 N/A 0.2585
Switzerland - 20, 40, 50, 70,71, 74,76, 77, 78, 79, 80, 84, 86,
Mobile/Special Services 41 89, 90 98 - 99 2.1657
Syrian Arab Republic 963 N/A 1.9611
Taiwan 886 N/A 0.3661
Taiwan - Mobile/Special
Services 886 9, 60 2.1657,
Taiwan - Tainan 886 6 0.3704
Taiwan - Taipei 886 2 0.3150
Tajikistan 992 364, 377, 379, 431, 433 1.7266
Tajikistan -
Mobile/Special Services 992 91 2.1657
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Tanzania 255 N/A 1.3982
Thailand 66 N/A 0.9120
Thailand - Bangkok 66 2 0.4344
Thailand - Mobile/Specia!
Services 6 1,9 2.1657
Togo 228 N/A 1.8076
Tokelau 690 N/A 2.2407
Tokelau - Mobile/Special
Services 690 5-8 2.1657
Tonga Islands 676 N/A 2.8354
Tonga Islands -
Mobile/Special Services 676 56 2.1657
Tunisia 216 N/A 1.3044
Tunisia - Mobile/Special
Services 216 52,72 21657
Turkey g0 N/A 0.9845
Turkey - Istanbul g0 212,216 0.4770
Turkey - Mobile/Special
Services 90 5, 800 2.1657
Turkmenistan 993 N/A 1.2361
Turkmenistan - Mobile/
Special Services 893 31-34 2.1657
Tuvalu 688 N/A 11.9107
Tuvalu - Mobile/Special
Services 688 6-8 12.1657
Uganda 256 N/A 0.8694
Ukraine 380 N/A 0.6647
Ukraine - Kiev 380 44 1.2319
Ukraine Mobile/Special
Services 380 50,6 2.1657
United Arab Emirates 971 N/A 1.1636
United Arab Emirates -
Mobkile/Special Services 971 50 2.1657
United Kingdom 44 N/A 0.2510
United Kingdom -
Audiotext 44 700,707 1.6310
United Kingdom - London 44 207,208 0.2728
United Kingdom -
Mobile/Special Services 44 0,39 2.1657
Uruguay 598 N/A 1.1679
Uruguay - Mobile/Special
Services 598 2,9 2.1657
Uzbekistan 998 N/A 0.9120
Vanuatu, Republic of 678 N/A 11.7057
Vanuatu, Republic of-
Mobile/Special Services 678 5-7 12.1657
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Venezuela 58 N/A 1.0911
Venezuela - Caracas 58 2 0.7841
Venezuela -
Mobile/Special Services 58 12, 14-18, 23, 412, 414418 2.1657
Vietham 84 N/A 3.4751
Vietnam - Ho Chi Min City 84 8 3.2875
Vietnam - Mobile/Special
Services 84 9, 80, 81, 85, 88, 89 3.6657
Wallis & Futuna Islands 681 N/A 3.2320
Western Samoa 685 N/A 2.1360
Yemen Arab Republic 967 N/A 3.8547
Yugoslavia (incl. Serbia) 381 N/A 0.9163
Yugoslavia
Mobile/Special Services 381 6,16 2.1657
Zaire, Republic of 243 N/A 1.45386)
Zaire, Republic of -
Mobile/Special Services 243 22,78, 81, 84, 88, 97-99 2.1657
Zambia 260 N/A 0.9466
Zimbabwe 263 N/A 0.5367
Zimbabwe -
Mobile/Special Services 263 11, 23, 91 2.1657
Domestic Offshore State Codes $/MOU Rate
Anguilla Al 1.3872
Antigua | AN 1.3872
Bahamas BA 0.7519
Barbados BD 1.2848
Bermuda BM 0.7304
British Virgin Islands BV 1.0589
Cayman islands cQ 0.8328
CNMI {N. Marianas) NN 0.6375
Dominica DM 1.4213
Dominican Republic DR 0.6451
Grenada GN 1.4128
Guam GU 0.6478
Jamaica JM 1.6601
Montserrat RT 1.5195
Puerioc Rico PR 0.5639
St. Kitts & Nevis KA 1.2933]
St. Lucia SA 1.2848
St Vincent ZF 1.6004
Trinidad & Tobago TR 1.2502
Turks & Caicos TC 1.4469
US Virgin slands L Vi 0.6325
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Canada State Codes $/MOU Rate
Alberta AB 0.2463
British Columbia BC 0.2463
Manitoba MB 0.2483
New Brunswick NB 0.2463
Newfoundland NF l 0.2463
Nova Scotia NS 0.2463
Northwest Territory | NT 0.2483
Ontario ON 0.2469
Prince Edward Island PE 0.2463
Quebec PQ 1 0.2463
Saskatchewan SK 0.2422
Nunavut Territory vu (.2463
Yukon Tetritory YT 0.2483!
United States {Interstate
Rates) State Codes IN/OUT Minute Rate
Continental 48 Unites
Slates ALL 0.2857
Alaska AK 0.3589
|Hawai Hi 0.3789
[U—nited States (Intrastate
Rates) State Codes IN/JOUT Minute Rate
Missouri AR 0.2857
Miscellaneous
Rate
Directory Assistance (DA) | I 1.4900 |
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TABLE B
Calls Originating in Missouri, USA and terminating in international countries.
Country Name Country Gity Codels) $/MOU Rate
Code
Afghanistan 93 N/A 3.4726
Albania 355 N/A 0.7730
Algeria 213 N/A 0.8498
Algeria - Mobile 213 61,98,09 2.0608
American Samoa 684 N/A 1.0843
Andorra 376 N/A 0.2954]
Andorra - Mobile/Special
Services 376 3 2.0608
Angola 244 N/A 0.8498
Angola - Mobile/Special
Services 244 9 2.060§‘
672 N/A 11.0765
54 NIA 0.4318
54 10-13, 17-18 0.2229
54 14-16, 19-22, 26, 28, 30, 34, 40, 414, 1115,
1140, 1141, 1143-1146, 1148, 1149, 1152, 1153 2.0608
374 NIA 0.8839
Armenia - Mobile/Special 374 1
Services 2.06808
IV a——
Aruba 207 NIA 0.7346
Ascension Island 247 N/A l 2.3936
Australia 61 N/A l 0.1802
Australia - Melbourne 61 3 | 0.1946
Australia - Mobile/Special
Services 61 1.4,5,07.78.79 2.0608
Australia - Sydney 81 2 0.1759
Austria 43 N/A 0.1887
usiria - Mobile/Special 43 ) 67-69, 454, 650, 660, 661, 663-669
Austria - Vienna 43 1
Azerbaijan T 994 N/A
Azerbaijan -
Mobile/Special Services 994 50
Bahrain 873 N/A
gahr_aln - Mobile/Special 973 945-947
ervices
Bangladesh 880 N/A
Bangladesh - Chittagon 880 31 .
Bangladesh - Dhaka 880 2 0.8889)|
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Bangladesh - 880 ; T
Mobile/Special Services 2.0608
Bangladesh -
Narayanganj Region 880 6 1.6558
Bangladesh - Rangpur 880 821 1.8558
Belarus 375 N/A 1.0289
Belarus Mobile/Special
Services 375 24 2.0608
Belgium 32 N/A 0.2052
Belgium - Antwerp 32 30-32, 34-39 0.2314
Belgium - Brussels 32 2 L 0.1784
Belgium - Mobile/Special
Services 32 7,9,17-18, 33, 45, 47-49, 88, 216, 446 5 0608
Belize 201 N/A 1.1398
Benin 229 N/A 1.1568
Bhutan 975 N/A 0.9692
Bolivia 591 NIA 1.0929
Bolivia - La Paz 591 | 2 0.6237
Bolivia - Mobile/Special
Services 591 1.7,9 2.0608
Bosnia & Herzegovina 387 N/A 0.8540
Bosnia & Herzegovina -
Mobile/Special Services 387 66, 50 2.0608
Botswana 267 N/A 0.6493
Brazil 55 N/A 0.5001
Brazil - Belo Horizante 55 [ 31 0.4361
119, 129, 139, 149, 159, 169, 179, 189, 199,
219, 229, 249, 279, 289, 319, 329, 339, 349,
Brazil - Mobile/Special 55 359, 378, 389, 419, 429, 439, 449, 459, 469,
Services 479, 480, 499, 519, 539, 549, 559, 619, 629,
639, 659, 669, 679, 689, 699, 719, 739, 749,
759, 779, 799, 819, 829, 839, 2.0608
Brazil - Rio de Janiero 55 21 0.1873
Brazil - Sao Paulo B5 11 0.2373
Brunei 673 N/A 0.6067
Brunei - Mobile/Special
Services 673 2.8,68 2.0808!
Bulgaria 359 N/A 0.7176
Bulgaria - Mobile/Special
Services 359 48, 79, 87, 88, 98 20608
Bulgaria - Sofia 359 2 0.3977
Burkina Faso 226 N/A 1.5314
Burundi 257 l N/A 0.8498
Burundi - Mobile/Special
- 257 29 2 0608
855 NfA 1.9501
Mobile/Special Services 855 ! 2.0608
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[Cameroon ] 237 N/A 11 1.1696|
Cameroon -
Mobile/Special Services 237 9
Cape Verde Islands 238 N/A
Central African Republic 236 N/A
Chad 235 NIA
Chad - Mobile/Special
Services i 235 24
'&ile 56 N/A
Chile - Mobile/Special 56 1,9, 26, 27, 68, 69, 300, 568, 569, 700, 800
Services 2.0608
Chile - Santiago 56 20-25, 28, 29 0.2271
China 88 N/A 0.3892
iChina - Beijin 86 10-12, 14-19 0.21_8g
China - Canton 86 20 0.3551
China - Fuzhou 86 + 591 0.5245?1
China - Mobile/Special
Services 86 13,886 2.0608‘
China - Shanghai 86 21 0.1973
China - Tianjin 86 22 0.2911
Colombia 57 N/A 0.5001
Colombia - Baranquilla 57 53 0.4830|
Colombia - Bogota 57 1 0.4617
Colombia - Cali 57 2 0.3423
Colombia - Medeliin 57 4 0.5257
Colombia - 57 3
Mobile/Special Services 2.0608
Comoros L 269 0-5,890 1.6302
Comoros - Mobile/Special 269 7
|Services 0.3679
|Congo, Republic of 242 NIA 1.5961
Cook Islands 682 N/A | 6.5602
Cook Islands -
Mobile/Special Services 682 60-61, 64-65 1 2.0608
Costa Rica 506 N/A li 0.5384
Costa Rica -
Mobile/Special Services 506 | 3,283, 284, 712 ! 4.0184
Croatia 385 N/A | 1.0161
|Croatia - Mobile/Special 385 | 9 l
Services L
Cuba | 53 N/A !
Cuba - Guantanamo Ba 53 9 T
Cyprus 357 | N/A |
Cyprus - Mobile/Special
Services 387 9
Czech Republic 420 N/A
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Gzech Republic - Mobile
Special/Services 420 72,73,77,93, 601-606, 609, 961- 966 1.1398
Gzech Republic - Prague 420 2 0.2442
Denmark 45 N/A 01717
Denmark - Mobile/Special 45 2, 30, 31, 40, 41, 50, 51, 60, 61, 70, 77, 88 , 90,
Services 922 1.2208
Diego Garcia 246 N/A 40184
IDjibouti 253 N/A 1.3658
Djibouti - Mobile/Special
Services 253 80 2.5002
Ecuador 593 N/A 0.9990
Ecuador - Guayaquill 593 0.8498
Ecuador - Mohile/Special 593
Services 2.3851
Ecuador - Quito 593 2 1.0545
Egypt 20 N/A 1.2123
Egypt - Cairo 20 2 1.1654
Egypt - Mobile
Special/Services 20 10,12 1.2464
El Salvador 503 N/A 0.6664
El Salvador - 503 7.8.9,38, 39
Mobile/Special Services P e 2.0608
IEquatorial Guinea 244 N/A 1.2208
Eritrea 291 N/A 2.5002
Estonia 372 N/A 0.3807,
Estonia - Mobile/Special
Services 372 5 2.0608
Ethiopia 251 N/A 3.5002
Ethiopia - Mobile/Special
Services 251 92 0.1632
Faeroe Islands 208 N/A 0.5299
Falkland Islands {Islas
Malvinas) 500 NIA 3.2049
Fiji Isiands 679 N/A 2.3851
Fiji Islands -
Mobile/Special Service 679 13 2.0608
Finland 358 N/A 0.1973
Finland - Mobile
SpecialiServices 358 4-8, 9600, 9700, 9800 0.5902
France 33 N/A 0.1376
France - Mobile/Special
Services [ 33 6, 890-893, 897-899, 8366-8367 0.2608
France - Paris 33 I 1 0.1376
French Antilles (incl.
Martinique) 596 N/A 0.1290
French Guiana 594 NIA 0.7815
French Polynesia 689 N/A 1.5833
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|Gabon Republic 241 N/A ©0.8839
Gabon Republic -

Mobile/Special 241 23-26 2.0608

Gambia 220 N/A 1.1782

Georgia 995 N/A 0.4745

Georgia - Mobile/Special

Services 995 321-322, 325, 328 2 0608

Germany 49 N/A 0.1632

Germany - Frankfurt 49 69, 335 0.1461

Germany - Mobile/Speciai

Services 49 1, 800, 900

Ghana 233 N/A

Ghana - Accra 233 21

Ghana - Mobile/Special

Services 233 20, 24,27, 28

Gibraltar 350 N/A

Glbrgltar - Mobile/Special 350 54, 56-58

Services

Greece 30 N/A

'a'eece - Athens 30 1

Greece - Mobile

Special/Services 30 9,10 22479

Greenland 299 NIA 1.6587

@eenland - 209 5

Mobile/Special Services 2.0608

|Guadeloupe 580 N/A 0.8583

Guatemala | 802 | N/A . 09777

eaena s |

Guatemala - 502 20, 21, 30, 31, 40, 41, 50, 51, 60, 61, 70, 71, 81,

Mobile/Special Services 90, 91, 228, 328, 428, 528, 628, 728, 828, 928 2.2048
; IR ——

Guinea 224 N/A 1.1099

Guinea-Bissau 245 N/A 3.5796

Guinea-Bissau - 245 29

Mobile/Special Services 2.0608

Guyana 592 N/A 3.7455

Guyana - Mobile/Special

Services 592 1-2, 5-6, 48, 2888 20608

Haiti 509 N/A | 1.2080

Haiti- Mobile 509 3-4, 90, 92, 251 2.06808!

[Haiti- Special Services 509 5 ] 2.0608

Honduras 504 N/A 2.0951

Hondvuras - 504 1

Mobile/Special Services 2.0608

Hong Kong 852 N/A 0.2211

Hong Kong -

Mobile/Special Services 852 6,8,9,17,21, 46, 49, 300, 303 2.0608

Hungary 36 N/A 0.4062

Hungary - Budapest 36 1 0.3593
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Hungary - Mobile/Special |
Sewﬁcg p 36 2, 3, 6, 40, 70, 90 20608
Iceland 354 N/A 0.2229
lceland - Mobile/Special
Servives P 354 9, 39, 62-69, 82, 84-87, 89 8 3812
India 91 N/A 1.9074
India - Ahmedabad 91 79 2.2479
India - Bangalore 91 80 2.2343
India - Bombay 91 22 1.4554
india - Calcutta '7 a1 33 1.4554
india - Hyderbad 2} 40 2.1196
India - Madras N 44 2.2049
India - Mobile/Special
Services i o8 2.5608
India - New Delhi 91 11 2.2343
India - Pune (Poona) __ | 9 20 1.9757,
India - Punjab 91 16-18, 9814 1.89%
Indonesia 62 N/A, 0.6451
Indonesia - Jakarta 62 21 0.2612
Indonesia - Cellular 62 8 2.0608
INMARSAT - Atlantic East 871 N/A 15.9084
INMARSAT - Atlantic
West 874 NA 19.2434
INMARSAT - Indian 873 | N/A 15.3071
INMARSAT - Pacific §72 N/A 21.0559
fran 938 N/A 1.1696
Iran - Mobile/Special 08 11
Services 2.0608
lraq 964 N/A 2.8542
Ireland 353 N/A 0.1376
Ireland - Dublin 353 1 0.1376
Ireland - Mobile/Special
Services P 353 8, 15, 386, 387, 388 5 0608
Iridium 881 N/A 8.4928
Israel 972 NIA 0.3167
israel - Mobile/Special
Services 972 5 67 2.0608
Israel - Tel Aviv a72 3 0.3551
Italy 39 N/A 0.1589)|
Italy - Milan 39 02,2 0.1632
ltaly - Mobiie/Special 39 3
Services 2.0608
Italy - Rome 39 06, 6 0.1758
Italy - Vatican City 39 66 0.2314
Ivory Coast 225 N/A 1.0886
Japan 4‘ 81 - N/A 0.2442
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Japan - Mobile/Special O

(Services 81 10, 20, 30, 31, 40, 50, 60, 61, 70, 80, 90 2 0608

Japan - Osaka 81 62-69 0.2442

Japan - Milita 81 3117, 6117 0.2570

Japan - Sappore 81 11 0.2442

Japan - Tokyo 81 3 l 0.2442

Jordan 962 N/A ] 1,2165

Jordan - Amman 962 6 | 1.0673

Jordan - Mobile/Special

Services 962 77,79

Kazakhstan 7 B 102, 142, 252, 310-332, 334-336

Kazakhstan -

Mobile/Special Services i 300, 333, 570-571 .

Kenya 254 N/A 1.1355

Kenya - Nairobi 254 2 0.7901

Kenya - Mobile/Special

Services 254 71-73 2.0608

Kiribati 686 N/A 2.3424

Kiribati - Mobile/Special

Services 686 0 2.4064

Korea, North 850 N/A 5.8376

Korea, South 82 N/A L 0.2901

Kerea, South -

Mobile/Special Services 82 11,12,16-19, 27, 87 2.0608

S

Korea, South - Seoul 82 2 0.1973|

Kuwait 965 N/A, 0.6834

Kuwait - Mobile/Special

Services 965 29 2.0608

Kyrgyzstan 096 2,992, 3322 1.1526

Kyrgyzstan - 096 3

Mcbile/Special Services 2.0608

Laos 856 N/A 1.5236

Latvia 371 NIA 0.8583

Latvia - Mobile/Special

Services N 9, 60-68, 88 2.0608

Lebanon 981 N/A 1.4596

Lebanon - Mobile/Special 961 3

Services L 2.0608

Lesotho 266 N/A 0.7176

Liberia 231 N/A 0.8479

Libya 218 N/A 0.8114

Liechtenstein 423 N/A 0.2399|

Lithuania 370 N/A 0.7901

f ithuania Mobile/Special

Services 370 8,9, 61, 65, 67-69, 90, 98, 99 20608

Luxembourg | 352 N/A 0.4361
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Luxembourg -
Mobile/Special Services 352 21,28, 91, 98 2.0608
Macau 853 N/A | 0.9180
Macedonia 389 N/A | 1.0630!
Madagascar 261 N/A 1.3530
Madagascar -
Mobile/Special Services 261 37 2.0608
Malawi 265 N/A 0.5001
Matawi - Mobile/Special 265 9 J
Services 2.0608
Malaysia 60 N/A 0.2826
Malaysia - Kuala Lumpur 60 | 3 0.2186
Malaysia - Mobile/Special 60 1
|Services 2.0608
Maldives 260 N/A 2.4064
Maidives - Mobile/Special
Services 960 95 11.0765
Mali Republic 223 N/A 2.1377
Malta 356 N/A 0.5512
Marshall Islands 692 N/A 1.8904
[Mauritania 222 N/A 1.3146
Mauritius 230 NJA | 2.4661
Mayotte Island 269 6 1.6302
Mexico - Acapulco (10 )
digit dialing) 52 7440-7449 0.5563
Mexico - Aguascalientes
}(10 digit dialing) | 52 44904490 0.5563
Mexico - Celaya (10 digit
dialing) ‘ 52 46104618 0.5563
Mexico - Chihuahua {10 ]
digit dialing) 52 6140-6149 0.5563
Mexico - Cuernavaca (10
digit dialing) 52 7770-7779 0.5563
Mexico - Cuidad Juarez
(10 digit diaiing) 52 6560-6569 | 0.5663
Mexico - Guadalajara (10
digit dialing) 52 3300-3399 0.2872
Mexico - irapuato {10
digit dialing) 52 46204629 0.5563

5500-5513, 5515-5518, 5520, 5523, 5524, 5527-

5529, 5532-5649, 5556-5557, 55660-5584, 5586-
Mexico - Mexico City (10 52 5590, 5592-5799, 5920, 5922-5929, 5932-5935,
digit dialing) 5941-5942, 5948-5949, 5870-5971, 5975, 5978-

5980, 5982-5983, 5985-5986, 5988, 5992-5994,

5096, 5998-5899 0.1931
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5514, 5519, 5521-5522, §525-5526, 5530-5531,
Mexico - Mexico City 52 5550-5555, 5558-56559, 5585, 5591, 5930, 5939-
Cellular {10 digit dialing) 5940, 5943-5947, 5060-5069, 5973, 5981, 5984,
5987, 5989-5991, 5995, 5997 0.3034
Mexico - Monterey (10
digit dialing) 52 8100-8180, 8185, 8185-8199 0.3387
Mexico - Puebla (10 digit
dialing) 52 2220-2229 0.5563
Mexico - Queretaro (10
digit dialing) 52 4420-4429 0.5563
Mexico - San Luis Potisi
10 digit dialin 52 4440-4449 0.5563
Mexico - Tepatitlan (10
digit dialing) 52 3780-3789 0.5563
Mexico - Tijuana (10 digit
dialing) 52 68406649 0.5563
(’;"l:ﬁ:“’;} Torreon {10 digit 52 1117, 1194, 8710-8719 06563
.
2710-2729, 3110-3129, 3510-3529, 3920-3929,
4520-4529, 4730-4739, 4930-4939, 5350-5958,
Mexico On-Net A (10 digit 59 £6180-6189, 6220-6229, 8440-6449, 6680-6699,
dialing) 7220-7229, 7350-7359, 7750-7759, 8340-8349,
8440, 8660-8689, 8990-8999, 9210-9219, 9510-
9519, 9610-9619 2.0608
2280-2299, 2310-2329, 2380-2389, 2410-2419,
2840-2842, 2848-2849, 2870-2889, 2941-2949,
Mexico On-Net B {10 digit 52 3130-3149, 3170-3179, 3220-3259, 3410-3419,
dialing) 3540-3569, 3740-3749, 3810-3819, 3840-3849,
3890-3899, 3930-3939, 4151-4159, 4270-4279,
4340-4369, 4380-4389, 4430-4439, 44 2.0608
Mexico {10 digit dialing} 52 N/A 0.5563
Micronesia 691 N/A 2.6793
Moldova 373 N/A 0.8924
T T
léll::giz\;z - Mobile/Special 373 8,9 20608
Monaco 377 N/A 0.3593
Monaco - Celiular 377 3,4,6,7 2.0608
Mongolia 976 N/A 1.1654
Morocco 212 N/A 2.0183
hsn::‘zgzg Mobile/Special 212 1,6 5 0608
Mozambitjue 258 N/A 1.1312
Mozambique -
Mobile/Special Services 258 82 2.0608
I:l)](ra;ran)ar (Formerly 95 N/A 8861
Namibia 264 N/A [ 0.6451
Nauru 674 N/A B 5.0548
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Nauru - Mobhile/Special

Services 674 8 3.0608
Nepal 977 N/A 2.0023
Netherlands 31 N/A 0.1461
Netherlands - Amsterdam 3 20 0.1418
Netherlands -

Mobile/Special Services Y 6,89 2.0608
[Netherlands Antilles 599 N/A 0.8265
Netherlands Antiiles -

Curacao 599 9 0.8455
Netherlands Antilles -

Mobile/Special Services 599 2, 5-7, 41, 95-96 2.0608
New Caledonia 887 N/A 5.0548
New Zealand 64 N/A L 0.1717
New Zealand -

Mobilel/Special Services 64 8, 21-29, 800 6.6754
Nicaragua 505 N/A 1.1867
Nicaragua -

Mobile/Special Services 505 3, 6-9, 0, 55, 532 2.0608
Niger Republic 227 N/A 1.1142
’Kﬁger Republic -

Mobile/Special Services 227 90 2.0608
Nigeria 234 N/A 1.1867
Nigeria - Lagos 234 1 | 0.7090
Nigeria - Mobile/Special

Services 234 90, 470,774 2.06038
Niue 683 N/A 6.1252
Norway 47 N/A 0.1461|
Norway - Mobile/Special

Services 47 4,8,9 2.7934
iOman 968 N/A 1.4170
Oman - Mobile/Special

Services 968 93 2.0608
Pakistan 92 N/A 1.9799
|Pakistan - Lahore 92 42 1.4852
Pakistan - Karachi 92 21 1.2045
Pakistan - Mobile/Special

Services 92 3 2.0608
Palau, Republic of 680 N/A i 1.6345
Panama 507 N/A 0.8052
Panama - Mobile/Special

|Services 507 6, 8, 208, 209, 218, 219, 408, 418, 708, 718 2.0608
|Papua New Guinea 675 N/A 0.8455
Papua New Guinea -

Mobile/Special Services | 675 20 2.0608
Paraguay 595 NA 0.9905
Paraguay - Asuncion 595 21 0.6195
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Paraguay - :
Mobiie/Special Services 595 8 2.0608
Peru 51 N/A 0.6834
Peru - Lima 51 1 | 0.2868
. . 15-19, 248, 346, 347, 349, 4486, 449, 5456, 547,

poru - Mobile/Special 549, 643, 646, 649, 746, 747, 749, 846, 849,

51 946, 947, 949 2.0608
Philippines 63 N/A 0.6195
'Philigpines - Manila 63 2 0.6195
Philippines - 5, 8, 27, 30, 32, 35-36, 40, 42-47, 60, 62, 64, 65,
Mobhile/Special Services 63 70, 72, 80, 85, 241-242, 291 2.0608
Poland 48 N/A 0.3380
Poland - Krakow 48 12 0.3508
Poland - Mobile
Special/Services 48 50, 60, 90, 701 2.0608
Poland - Warsaw 48 22 0.2740
Portugal 351 N/A l 0.2484
Portugal - Lisbon 351 1 0.2698
Portugal - Mobile/Special
Services 351 9, 60, 64, 676 2.0608
Qatar 974 N/A 1.7027
Qatar - Mobile/Special
Services 974 22, 53, 55, 58-59 2.0608
Reunion Island 262 N/A 0.8284
Romania 40 N/A l 0.7645
Romania - Bucharest 40 1 l 0.3380
Romania - Mobile/Special
Services 40 7,9 2.0608
Russia 7 N/A 0.6195
Russia - Moscow 7 095 0.2186
Russia - §t. Petersburg 7 812 0.2}%
Russia - Overlay 7 500-569, 572-599 0.6024
Russia - Mobile 7 a01, 902 2.0608
Rwanda 250 N/A l 0.9820
San Marino 378 N/A 1.7667
San Marino -
Mobile/Special Services 378 6 2.0608
Sao Tome I 239 N/A | 4.8579
Saudi Arabia 966 N/A | 1.5279
Saudi Arabia - ’
Mobile/Special Services 966 54-55, 94-95 3.1826

221 N/A I 1.4298
Senegal Republic - l
Mobile/Special Services 221 8 2.0608
Seychelles Isiands I 248 N/A | 1.4127
Seychelles Islands - [
Mobile!/Special Services 248 5 7 3.7488
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Sierra Leone 232 _ N/A 1.8562
Sierra Leone - Freetown 232 22 1.6515
Singapore 65 N/A 1 0.1546
Singapore - I
Mobile/Special Services 65 9 2.0608
Slovak Republic 421 N/A 0.6323
Siovak Republic -
Mobile/Special Services 421 9 2.0608
Slovenia . 386 N/A 0.5555
Slovenia - Mobile/Special
Services 386 4 31, 51,609 2.0608
Solomeon Islands 677 N/A 27732
Solomon Isiands -
Mobile/Special Services 677 1,89 [ 2.0608
Somalia 252 N/A r 6.6754

South Africa 27 N/A —

South Africa - Capetown 27 21 0.7261

South Africa -

Johannesburg 27 11 0.6024

South Africa -

Mobile/Special Services 27 72,73,81-84 2.0608

Spain 34 N/A 0.1546

Spain - Barcelona 34 83 0.1546

Spain - Madrid 34 91 0.1674)

Spain - Mobile/Special l

Services 34 6 2.0608

Sri Lanka 94 N/A

Sri Lanka -

Mobile/Special Services 94 7

St. Helena 290 N/A .

St. Pierre/Miquelon 508 N/A 0.5896

Sudan 249 NIA 1.2692

Suriname 597 | N/A 2.9224

Suriname -

Mobile/Special Services 587 1,7.8 2.0608

Swaziland 268 N/A o.ﬁi

Sweden 46 N/A 0.1248

Sweden - Mobile/Special

Services 46 10, 20, 70-73, 77, 900, 939, 944 2.0608

Sweden - Stockholm 46 8 0.1248
41 NIA 0.1546

20, 40, 50, 70, 71,74, 76, 77,78, 79, 80, 84, 86,

Mobile/Special Services 41 809, 90, 98 - 99 2.0608

963 N/A 1.8562!
i 886 | N/A 0.2612
Taiwan - Mobile/Special
Services 886 g, 60 2.0608
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‘Taiwan = Tainan 886 5] 0.2655

Taiwan - Taipei 886 2 0.2101

Tajikistan 992 364, 377, 379, 431, 433 1.6217

El’aj'lkistan -

Mobile/Special Services 992 91

[T'anzania 255 N/A

Thailand 66 N/A

Thailand - Bangkok 66 2

Thailand - Mobile/Special

Services 66 1,9

Togo 228 N/A 1.7027|

Tokelau 690 NIA 2.1358

Tokelau - Mobile/Special

Services 690 5-8 2.0608

Tonga Islands 676 N/A 2.7305

Tonga Islands -

Mobile/Special Services 676 56 2.0608

Tunisia ] 216 N/A 1.1995

Tunisia - Mobile/Special

|Services 216 62 72 2.0608

Turkey 90 N/A 0.8796

Turkey - istanbul a0 212,218 0.3721

Turkey - Mobile/Special

Services a0 5, 900 2.0608

Turkmenistan 983 N/A 1.1312

Turkmenistan - Mobile/

\Special Services 993 31-34 2.0608

Tuvalu T 688 | N/A 11.8058

Tuvalu - Mobile/Special

Services 6588 8-8 12.0808

Uganda 256 N/A 0.7645

Ukraine 380 N/A 0.5598

Ukraine - Kiev 380 44 1.1270

Ukraine Mobile/Special

Services 380 50,6 2.0608

[United Arab Emirates 971 | N/A 1.0587

United Arab Emirates -

Mobile/Special Services 971 50 2.0608

United Kingdom 44 N/A 0.1461

United Kingdom -

|Audiotext 44 700, 707 1.5261

United Kingdom - [

London 207, 208 0.1679

United Kingdom - B

Mobile/Special Services 0. 39 2.0608

Uruguay N/A 1.0630
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Uruguay - Mobile/Special
Services 538 2,9 2 0608
Uzbekistan 993 N/A 0.8071
Vanuatu, Republic of 678 N/A 11.6008
Vanuatu, Republic of-
Mobile/Special Services 678 5-7 12.0608
Venezuela 58 N/A 0.9862
Venezuela - Caracas 58 2 0.6792
Venezuela -
Mobiie/Special Services 58 12, 14-18, 23, 412, 414-418 2.0608
Vietnam 84 N/A 3.3702
Vietnam - Ho Chi Min City 84 8 3.1826
Vietnam - Mobile/Special
Services 84 9, 80, 81, 85, 88, 89 3.5608
Wallis & Futuna Islands 681 N/A 3.1271
Western Samoa 685 N/A 2.0311
Yemen Arab Republic 967 N/A 3.7498
[Yugoslavia (inc!. Serbia) 381 N/A 0.8114
Yugoslavia
Mobile/Special Services 381 6,16 2.0608
Zaire, Republic of 243 N/A 1.3487
Zaire, Republic of -
Mobile/Special Services 243 22,78, 81, 84, 88, 97-99 2.0608
Zambia 260 N/A 0.8417
Zimbabwe 263 N/A 0.4318
Zimbabwe -
Mobile/Special Services 263 11, 23, 91 2.0608
L
Domestic Offshore State Codes $/MOU Rate
Anguilia Al 1.2823
IAntigua AN 1.2823
Bahamas BA 0.6470
Barbados BD 1.1799
Bermuda BM 0.6255
British Virgin Islands BvV 0.9540
Cayman Islands ca 0.7279
CNMI {N. Marianas) NN 0.5326
Dominica DM 1.3164
Dominican Republic DR 0.5402
Grenada GN 1.3079
Guam GU 0.5429
Jamaica JM 1.5552
Montserrat RT 1.4146
Puerto Rico PR 0.4580
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St. Kitts & Nevis T KA 1.1884
St. Lucia SA B 1.1799
St. Vincent ZF | 1.4955
Trinidad & Tobago TR | 1.1543
Turks & Caicos TC | 1.3420
US Virgin Islands Vi 4 0.4276
Canada State Codes $/MOU Rate
Alberta AB 0.1414
British Columbia BC 0.1414
Manitoba MB | 0.1414
New Brunswick NB 0.1414
Newfoundiand NF 0.1414
Nova Scotia NS 0.1414
Northwest Territory NT 0.1414
Ontario ON 0.1420
Prince Edward Island PE 0.1414]
Quebec PQ 0.1414
Saskatchewan SK 0.1373
Nunavut Territory VU 0.1414
Yukon Territory YT 0.1414
I -
U[l rr:tltt:‘sit:tt:tlg:tes] State Codes $/MOU Rate
Continental 48 Unites T
States ALL }_ 0.0980
Alaska AK 0.2693
Hawaii HI 0.2740
:Ijrr:tl:::t:tt:t;:tes) State Codes $/MOU Rate
Missouri AR 0.1293
Miscellaneous Rate
Directory Assistance (DA) 1.4900
ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.4.2 Direct Dial Service - Option 2
FamilyTel’s Option 2 outbound long distance service is for IntraLATA calling.
Option 2 provides unlimited LATAwide calling for voice traffic only. This
service 1s not to be used for Internet access. It is a flat rate offering with a
recurring monthly charge.

Monthly
Rate
Direct Dial Service — Option 2 $ 15.00

3.5 Inbound Toll-Free Number Service

FamilyTel’s Inbound Toll-Free Number Service is an 800/888/877/866 number
service available for Customer use twenty-four (24) hours a day, seven (7) days a week.

Service is terminated through switched access lines. Calls may originate from any valid
exchange within the LATA and terminate to the Customer's location at no charge to the

calling party.
Monthly
Rate
Inbound Toll-Free Number Service
- With Direct Dial Service — Option 1 $ 10.00
- Without Direct Dial Service — Option 2 $ 25.00
ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
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SECTION 3 = SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.6 Travel Service

FamilyTel’s Travel Service is offered 24 hours a day, seven days a week to all valid
terminating locations. Access to FamityTel’s Travel Card service is via a toll free
number. The Customer must input a valid Authorization Code in addition to the
destination number with area code. Travel Service rates apply to calls placed to locations
in the mainland United States, Alaska, Hawaii, Puerto Rico and the US. Virgin Islands.

For billing purposes, calls within the Continental USA are billed in six second
increments after an eighteen second initial period. Time of day, holiday and volume
discounts do not apply. No surchages apply.

MONTHLY RECURRING CHARGES: NOT APPLICABLE
PER CALL CHARGES: NOT APPLICABLE

PRICES MINUTES

$ 5.00 35

$10.00 75

$20.00 160

£ 50.00 500

$100.00 1075
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SECTION 3 = SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.7  FamilyTel Unlimited Long Distance

FamilyTel Unlimited Long Distance is a flat rated outbound long distance service
that provides calling with no per minute charges. Calls may be placed to
anywhere in the lower 48 continental United States.

3.7.1 Unlimited Residential
FamilyTel Unlimited Residential Plan is for voice traffic only. It is not
intended for data or internet access. It is a flat rate offering with a
recurring monthly charge.

Areas Monthly Charge
RBOC $19.95
All other ILEC’s $29.95

3.7.1 Unlimited Business
FamilyTel Unlimited Business Plan is for voice traffic only. This plan is
limited to 10 ANI’s. 1t is not available to phone marketing or brokerage
firms. It is not intended for data or internet access. It is a flat rate offering
with a recurring monthly charge PER ANI.

" Areas Monthly Charge
RBOC $39.95
All other ILEC’s $49.95
ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
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SECTION 3 = SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
38 Reserved for Future Use
|
1
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SECTION 4 - MISCELLANEOUS SERVICE AND RATES

4.1 Directory Assistance and Operator Assistance

FamilyTel does not allow local Directory Assistance. Operator Assistance for trouble
calls is allowed. Any charges incurred by the customer for Directory Assistance or
Operator Assistance are the responsibility of the customer and will be forwarded to the
customer for payment. Refusal to pay these charges is grounds for termination of service.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
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SECTION 5= PROMOTIONS
5.1 General

From time to time the Company shall, at its option, promote subscription or stimulate
network usage by offering to waive some or all of the nonrecurring or recurring charges
for the Customer (if eligible) of target services for a limited duration. Such promotions
shall be made available to all similarly situated Customers in the target market area.

ISSUED: January 09, 2004 EFFECTIVE: February 23, 2004
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SECTION 6 = CONTRACT SERVICES

6.1 General

At the option of the Company, service may be offered on a contract basis to meet
specialized requirements of the Customer not contemplated in this tariff. The terms of
each contract be mutually agreed upon between the Customer and Company and may
include discounts off of rates contained herein, waiver of recurring or nonrecurring
charges, charges for specially designed and constructed services not contained in the
Company's general service offerings, or other customized features. The terms of the
Contract may be based partially or completely on the term and volume commitment, type
of originating or terminating access, mixture of services or other distinguishing features.
Service shall be available to all similarly situated Customers for a fixed period of time
following the initial offering to the first contract Customer as specific in each

Individual contract.
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