1 800 Collect, Inc.
1658 Gailes Blvd., Ste. B, San Diego, CA 92154
Phone: (619) 710-1650; Fax: (619) 710-0838

William Voight

Telecommunications Rates and Tariff Supervisor
Missouri Public Service Commission

200 Madison Street

Jefferson City, MO 65102-0360

RE: 1 800 Collect, Inc.
File No. XA-2012-0190 Tariff No. YX-2012-0281

Dear Mr. Voight,

Pursuant to Missouri Revised Statutes §392.470.1 and §392.361.6, 1 800 Collect, Inc.
(“Company”) will undertake all necessary measures to ensure its contracts with underlying
carriers do not contain provisions preventing delivery of traffic to any telephone exchange area
of Missouri. Such measures include but are not limited to:

e Prevention of call blocking and/or call gapping base on the cost of traffic termination.

e Preventing the alteration or stripping of Calling Party Number identification.

e Ensuring sufficient network capacity exists to process all traffic according to industry
accepted practices.

Thank you for your time and consideration in this matter.

Sincerely,

gorio Galicot
President of
1 800 Collect, Inc.




