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PROCEEDI NGS
JUDGE PRRDA N Good afternoon. W are on the
record. This is the On-The-Record Presentation of File

No. GUJ 2020-0376. This is in regards to Spire's

requested Accounting Authority Order case. | am Ron
Pridgin. 1'mthe Regulatory Law Judge assigned to
preside over this On-The-Record Presentation. It is

bei ng held on Cctober 19, 2020, at three o' clock in the
afternoon. W are doing this via WbEx due to the
COVI D- 19 pandem c

| would like to get verbal entries of
appearance from counsel, please. Let ne begin with the
conpany.

M5. BOCKSTRUCK: CGood afternoon. Coldie
Bockstruck and Matt Aplington. W're at 700 Market
Street, St. Louis, Mssouri 63101.

JUDGE PRIDA N: Ms. Bockstruck, thank you. On
behal f of the Staff of the Comm ssion, please.

M5. MYERS:. (Good afternoon, Judge. On behalf
of the Staff, Jam e Myers, 200 Madi son Street, P.QO Box
360, Jefferson Cty, Mssouri 65102. M tel ephone
nunber is 573.526. 6036.

JUDGE PRRDA N: Ms. Myers, thank you. On
behal f of the O fice of the Public Counsel, please.

MR, HALL: Good afternoon, Judge. Caleb Hal

TI GER COURT REPORTI NG LLC 13
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appearing on behalf of the Ofice of the Public Counsel.
Qur office is 200 Madison Street, P.O Box 2230,
Jefferson City, Mssouri 65102.

JUDGE PRRDAN. M. Hall, thank you. On
behal f of MECG pl ease.

MR. WOCDSMALL: Thank you, Your Honor. David
Wodsnal | on behal f of MECG

JUDGE PRRDAN. M. Wodsmall, thank you. On
behal f of M EC, please.

M5. PLESCIA: Diana Plescia of the law firm
Curtis, Heinz, Garrett & O Keefe, 130 South Bem ston,
St. Louis, Mssouri 63105.

JUDGE PRIDA@ N: M. Plescia, thank you. On
behal f of the National Housing Trust, please.

MR. LI NHARES: Thank you, Judge. This is
Andrew Li nhares for the National Housing Trust. M
address is 3115 South Grand Avenue, Suite 600, St.
Louis, M ssouri 63118.

JUDGE PRRDA N: M. Linhares, thank you. On
behal f of Renew M ssouri, please.

MR OPITZ: Thank you, Judge. TimQpitz on
behal f of Renew M ssouri Advocat es.

JUDGE PRRDAN. M. Opitz, thank you. | don't
think 1've overl ooked anyone. Just in case, did | mss

soneone who needed to enter an appearance?

TI GER COURT REPORTI NG LLC 14
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Al right. Hearing nothing, what 1'd like to
dois inlieu of actually calling people to a podi um
sinply just ask parties one at a tine to give sone sort
of brief overview of your position on the stipulation
and then be prepared to answer bench questi ons.

My plan is to start wth the conpany, then go
to staff, public counsel and then the intervenors.
Anything further fromeither the parties or the bench
before Spire nakes a presentation to the Commi ssion?
Ckay. Hearing nothing, just a remnder. |If you aren't
speaking or don't plan to speak, if you could nute your
device so we don't get so much crosstal k or noise. |If
there's nothing further fromcounsel or parties, al
right, M. Bockstruck, when you're ready, m' am

M5. BOCKSTRUCK: Thank you, Judge. My it
pl ease the Comm ssion. W are neeting here today due to
an extraordi nary event, the COVID 19 pandenic, an event
t hat shook the nation and the state of M ssouri as early
as March of this year, the inpacts of which still affect
us to this day as is evident by the fact that we are not
able, as we traditionally are, to conduct this
presentation in person. The event is so extraordinary
it is unsure when we will recover fromit.

We appreciate the Conmi ssion's regard for the

safety of all parties involved to allow for this renote

TI GER COURT REPORTI NG LLC
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hearing. Al parties to this case have worked hard to
reach a unani nous agreenent that will, one, aid in the
sustainability of Spire so that we nmay continue to
provide the essential utility service that M ssourians
need and, two, inure benefits to Spire's custoners
I npacted by COVID- 19 during these difficult tines.

The agreenent reached allows Spire to defer
into a regul atory asset for potential recovery in the
conpany' s next general rate proceedi ng those increnental
costs related to the COVID 19 pandem c begi nning March 1
of this year and ending March 31, 2021 with the option
to extend this tine period upon agreenent of the parties
and Comm ssion order. These costs include new operating
mai nt enance expenses related to protecting enpl oyees and
custoners which include itens such as additional
cleaning of facilities or vehicles and PPE, increased
bad debt expense, cost related to any new assi stance
prograns inplenented to aid natural gas custoners with
their bills during the pandem c, increased field
enpl oyee overtine, |ost revenues up to the anpunt
included in rates related to waived | ate paynent fees,
reconnection charges and di sconnection charges.

The conpany agrees not to defer any other type
of | ost revenues not specified under the agreenent which

means the conpany will not defer |ost revenues related

TI GER COURT REPORTI NG LLC 16
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to a reduction in load. The conpany al so agrees to
defer savings fromoperating cost reductions that the
conpany is experiencing directly related to COVI D-19
such as reduced travel and office expenses as an offset
to i ncreased expenses. There's also provision in the
agreenent pertaining to quarterly reporting requirenents
that would track cost increases and decreases, as well
as a series of custoner information regarding

di sconnecti ons, reconnections and arrearages.

The agreenent al so includes a custoner
arrearage paynment program Spire has agreed to create
an arrearage programfor those custoners who have either
| ost their jobs, been furloughed or |ost incone since
March 1 of this year due to COVID 19. Participating
custonmers may receive up to $400 towards their natural
gas bill under this program

Al so, for the benefit of its custoners, Spire
w Il make avail abl e an extended paynent program option
of 18 nonths and not report information to third-party
credit agencies. W appreciate the Comm ssion having an
on-the-record presentation on this unani nous agreenent
to keep the stipulation procedurally noving.

Spire is unique anmong Mssouri utilities in
that it is a gas only utility and we are heading into

the critical winter heating season. That's why it is

TI GER COURT REPORTI NG LLC 17
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inportant to obtain clarity on the stipulation so that
we can tinmely offer these custonmer prograns to those

i npacted by COVID 19. Spire has Scott Weitzel, Managi ng
Director of Regulatory and Legislative Affairs,
avai |l abl e to answer any questions the Comm ssion nay
have. Thank you.

JUDGE PRIDA N:  Ms. Bockstruck, thank you.

Let me see if we have any questions fromthe bench.
M. Chairman?

CHAI RVAN SI LVEY: Judge, | was trying to find
my nute button there. Yes, | do have a few questions.
Thank you. Wiile I"'mdirecting these questions now
obviously to Spire, | would say if any of the other
parties disagree or have a different take on the answers
gi ven, please share those at the appropriate tine.

When does the conpany anticipate filing its
next general rate case?

M5. BOCKSTRUCK: Go ahead, Scott. W recently
filed our 60-day notice. So we do anticipate that
happeni ng probably before the end of this year.

CHAI RVAN SI LVEY: And you guys began sendi ng
out some di sconnection notice in July; is that right?

M5. BOCKSTRUCK: Yes, that's correct.

CHAI RMAN SI LVEY: How |l ong does it take before

nonpaynents are put into the books and consi dered bad

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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debt ?

M5. BOCKSTRUCK: I'Il let M. Witzel answer
t hat .

MR, WEI TZEL: Hell o, Chairman.

CHAI RMAN SI LVEY: Good afternoon.

MR WEITZEL: W'Il try this again. Hello,
Chai rman. Thank you. The question was how | ong does it
take for bad debt to hit the books of Spire; was that
your question, sir? W have a ratio and a fornula and
we could follow up with our actual accountants and
controllers, but we have a ratio and a fornmula where we
forecast that out and nake those adjustnents, but it
t akes several, several nonths for an actual bad debt
wite-down. W won't actually know until we go through
t he whol e col l ection process, potentially a third party.
It could take six, eight nonths until we know the actual
wite off or bad debt anpunt.

CHAl RVAN SI LVEY: Okay. Thank you. In
paragraph 7, it tal ks about savings to be deferred. And
| believe it's (h) says any direct federal or state
assi stance Spire or Spire Inc. receives related to
COVID- 19 relief. Can soneone describe to ne what type
of federal or state assistance this is referring to and
have you received any?

VR. WEI TZEL: | could take a stab at it. Wth

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

19



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

GJ-2020- 0376, Vol . 11

all the stinmulus going on at the federal level, itens
bei ng | ooked at at the state, if Spire received any
COVI D assi stance, any COVID relief as a corporation or
an entity, we then woul d deduct that from our expenses;
but as of right now, the conpany has not received or
does not plan to seek any type of assistance fromthe
state or federal governnent specifically relating to
COvl D- 19.

CHAI RMAN SI LVEY: kay. Thank you. In
paragraph 8, it tal ks about the duration of the AAQ and
it says the duration of this tine period nay be extended
or renewed upon agreenent of the parties and subsequent
order of the Conmm ssion approving the agreenent or by a
separate order of the Comm ssion. So does that nean
that if the parties don't reach an agreenent on
extending the period of the AAO past March 31 of 2021
t hat the Conmi ssion can nake a determ nation to extend
the length of this agreenent w thout nodification and
what is the difference in this | anguage bet ween extended
and renewed?

MR, WEITZEL: | mght have the | awers help ne
out on that, but | think generally with the
unpr edi ct abl e and unknown of COVID, if we go into nore
| ockdowns, nore issues, nore circunstances or Situations

i npacting our custoners or the conmpany, you know, the

TI GER COURT REPORTI NG LLC
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parties could reconvene, have those di scussions and then
maybe cone to the Comm ssion and ask for an extension
dependi ng on the circunstances. So we just -- Wth the
unknowns out there, we wanted to give us sone options if
t hi ngs got worse.

CHAI RVAN SI LVEY: I n paragraph 9, it tal ked
about sone reporting requirenents. | just want to
confirmthat the report of the information listed in
paragraph 9 will be filed in this case docket or another
docket and available to Conm ssioners and not just
provided to the other parties; is that right?

MR WEI TZEL: Yes.

CHAI RMAN SILVEY: Oay. And is that the sane
| guess with all of the reports, |I think it's paragraph
11 m ght have another reporting requirenent init. |Is
it safe to assune that whatever reports are required in
this stipulation are going to be available to the
Comm ssi oners and not just the parties?

MR WEITZEL: Correct.

CHAI RMAN SI LVEY: And then paragraph 15 tal ked
about the Evergy Appeal WD 83319, it says that the
signatories agree that if the Court renders a decision
pertaining to WD 83319 or subsequent appeal that renders
accounting authority orders invalid, this agreenent

becones null and void, and the Conpany agrees to adj ust

TI GER COURT REPORTI NG LLC 21
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its books and records consistent with the Court's
decision. So a couple questions there. Wat is neant
exactly by renders accounting authority orders invalid?
Are we imagi ning a decision where the Court says no
accounting authority order is authorized ever? |Is that
what that neans?

MR, HALL: Scott Weitzel, if you don't m nd,
"1l interject.

MR, WEI TZEL: Sure, absolutely.

MR, HALL: Conm ssioner Silvey, this is Caleb
Hal| from M ssouri's Ofice of the Public Counsel. This
termwas requested from OPC and MECG  Qur
interpretation of what Evergy's position was at the
Court of Appeals regarding their |atest appeal of an
accounting authority order this Conm ssion ordered, or
infer, Evergy to account for costs related to the
cl osure of a power plant was that the conpany was
arguing to the Court that the accounting authority order
in question was a collateral attack. W further saw
anot her argunment was that any accounting authority order
such that any accounting authority order that happens
after arate case is a collateral attack upon that rate
case.

| f Evergy's argunment wins at the M ssouri

Court of Appeals, our legal opinion is that then the

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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integrity of all accounting authority orders is
underm ned. The Western District Court of Appeals did
not agree with Evergy's argunent and the appeal before
the Suprene Court is still pending. W asked for this
termto be included.

CHAI RVAN SI LVEY: Ckay. So it is imagining a
deci si on where accounting authority orders would
essentially just disappear from M ssouri regulatory | aw,
not specific to that case?

MR, HALL: We are inmagining sone type of, for
| ack of a better term doonsday scenario, yes. |
understand that Evergy M ssouri may di sagree with our
| egal opinion. They are on this call as well. They

shoul d speak up if they wish to explain their

countervailing opinion. | will posit to you, Chairnman,
that the appeals to the Suprenme Court are -- it's a
remedy of last resort. It is not often granted. So

this termis likely not going to inplicate any future
proceeding but is a termthat we asked for nonethel ess
out of an exercise of due cauti on.

CHAl RVAN SI LVEY: Ckay. And just so |I'mclear
t hough, let's say that that appeal results in the court
deciding that that particul ar AAO was unfounded, that
does not trigger this clause. W're talking about a

finding by the Court that any AAOis a collateral attack

TI GER COURT REPORTI NG LLC
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on the previous rate case?

MR. HALL: Any type of conclusion on a
prospective case is going to have to depend on the
actual wording of the case, and | don't nean to be
flippant, Chairman. It's sinply a natter of if a
subsequent court opinion is witten such that the nature
of the accounting authority order is treated as a
coll ateral attack, | believe that that underm nes the
integrity of all future AACGs. O course, that al
depends on the wordi ng of any court opi nion.

MR. APLI NGTON:  Conmi ssioner, this is Mtt
Aplington for the conpany. | just would draw your
attention to the fact that in paragraph 15 it refers to
an appel | ate deci sion renders accounting authority
orders plural invalid and the idea behind that is that
yes, if the Court were sonehow to say that no nore AAGCs
for anybody, then this AAO woul d obviously be invalid
and we woul d have to undo all of this. To your point, |
don't think that's |ikely.

CHAI RMAN SILVEY: That's what | was wanting to
make sure | understand clearly. It wasn't just that
particular AAOif Evergy wns this unrel ated case that
this goes away. It would be if that ruling says all
AACs or is broadly applied to all AAGCs that it would
apply to this?

TI GER COURT REPORTI NG LLC 24
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MR, APLINGTON: Right. |If there's a
fundanmental shift in Mssouri |law, then everyone wl|
have to reset but that seens unlikely.

CHAI RMAN SI LVEY: Okay. Thank you. And then
in paragraph 17, there's a description of eligible
custoners receiving a credit upon joining a paynent
plan. |Is that only available to residential custoners?

MR, WEI TZEL: That is a good question,
Chairman. Custoners in our definition could be any
class. | think in the spirit of this stipulation it was
predom nantly devel oped for residential, but that's
sonet hing that hasn't been defined in this.

CHAI RMAN SI LVEY: Ckay.

MR, WEITZEL: As it stands right now,
custoners can be any custoner of Spire.

CHAI RMAN SILVEY: Al right. Thank you.

Those are all the questions | have now at this ting,
Judge. Thank you.

JUDGE PRIDA N:  Thank you. Comm ssion Kenney,
any questions, sir?

COW SSI ONER KENNEY: No, | have no questi ons.
|"mjust listening. Thank you. | appreciate it.

JUDGE PRRDAN:  All right. Very good. Thank
you. Comm ssioner Rupp, have you joined us?

COWM SSI ONER RUPP: | have joined, but | do

TI GER COURT REPORTI NG LLC 25
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not have questions at this tinme. Thank you.

JUDGE PRIDA N:  Very good. Thank you, sir.
Comm ssi oner Col eman, any questions?

COW SSI ONER COLEMAN:  No questions from ne.
Thank you.

JUDGE PRIDA@ N. Thank you. Conmmi ssioner
Hol sman, any questi ons?

COWMM SSI ONER HOLSMAN:  Yes, | have a few. In
paragraph 17 of the stipulation contains a provision
with regard to COVI D-19 custoner average paynent plan
stating that participating custoners would only be
allowed to mss nonthly paynents during the arrearage
period or run the risk of being renoved fromthe paynent
plan. | have a coupl e questions surroundi ng that
statenent there. Nunber one, what is neant by m ssed
nmont hly paynent ?

MR. WEITZEL: So if a customer does not nake
their bill paid in full, that is considered in our
systens right now a m ssed paynent.

COW SSI ONER HOLSMAN:  So you know, given the
nature of the pandemc, it's possible a custoner could
make a full paynment under the repaynent plan for several
nont hs and then be unable to make a full paynent the
next. |If a customer is only able to make a parti al

paynent, would that partial paynent constitute a m ssed

TI GER COURT REPORTI NG LLC
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paynment ?

MR, WVEI TZEL: Yes, a partial paynent is
consi dered a nonpaynent in our systemtoday coding w se.
Go ahead, sir. Sorry.

COW SSI ONER HOLSMAN: | was just going to
follow up. |If the custoner is renoved fromthe program
for mssing a nonthly paynent, is the custoner
prohibited fromreturning or re-enrolling in the
COVI D- 19 custoner arrearage paynent plan?

MR, VWEITZEL: | think if that custoner
potentially could have had further |oss of inconme or
anot her triggering event that that custoner could cone
back and be a part of this program

COWMM SSI ONER HOLSMAN: | f they're renoved from
the program are they permtted to enter into any other
repaynent arrangenents?

MR, WEI TZEL: No.

COW SSI ONER HOLSVAN: Okay. My next question
Is pertaining to the sane paragraph. |t states that the
arrearage program period runs through March 21, 2021 but
then two sentences later it says this paynent plan wll
end March 31, 2021. Can you explain the difference
bet ween the two cutoff dates?

MR, VEITZEL: | really can't, Conm ssioner.

Internally we're acting like this goes through March 31

TI GER COURT REPORTI NG LLC
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as we're trying to devel op and set up this custoner
program

COW SSI ONER HOLSMAN:  Ckay.

MR WVEITZEL: | don't think it was aligned or
updated correctly, unless another party has a comment on
t hat .

COW SSI ONER HOLSMAN: Ckay. G ven that
M ssouri is just now entering the heating season, would
it deemthat custoner arrearages would increase? Does
Spire or the parties expect custoners will need
additional time to pay off their arrearages?

MR, WEITZEL: | can give sone coment on that.
So we are -- Qur custoner, we're seeing about the sane
anount of people who have al ways struggled in arrears
except those custoners are now noving down carrying a
hi gher arrearage anmobunt. So the majority of arrears are
in the zero to $100 range but now they're noving into
200, 300, 400, 500, $600 range and that's one of the
reasons why we're proposing this program So we're open
and | think that's why we also put in the 18-nonth
repaynent plan to give custoners nore protection, nore
options to deal with their past-due anounts.

COW SSI ONER HOLSMAN:  So that was ny next
guestion. On paragraph 18, you tal k about the 18-nonth

paynent plan. Does this paynent plan offer any bill
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credits or forgiveness?

MR. VWEITZEL: This is a separate paynent plan
fromthe arrearage match. It's just another option to
spread that past-due anount out.

COMM SSI ONER HOLSMAN:  So wi I | customers have
to choose between the two paynent options or will the
custoners be able to utilize both if they need it?

MR. VEITZEL: | do not know how we're
programm ng that right now, but | would imagine it's one
or the other.

COW SSI ONER HOLSMAN: Ckay. M final
gquestion is, the stipulation details a process where
parties can neet and di scuss whether any nodifications
to the arrearage paynent plan are needed. Wuld any of
t he above -- any of the concerns |'ve addressed so far
in this process, can you describe any triggering events
t hat m ght need programrevision?

MR, WEITZEL: | can take a stab at it that
there's words and cl auses in here about nonthly
reporting that each nonth we're going to all circle up
and the conpany wll report out on the success of the
arrearage matching programand | think that will give
the parties and the conpany an opportunity to see what's
wor ki ng, what m ght need to be changed to have a better

success of getting those custoners inpacted by COVID on
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one of these prograns.

COWM SSI ONER HOLSMAN: Ckay. Thank you,
Judge. That's all ny questions.

JUDGE PRRDAN: Al right. Very good. Thank

you.
COW SSI ONER COLEMAN:  Judge - -
JUDGE PRIDA N:  Yes, go ahead.
COW SSI ONER COLEMAN:  -- this is Comm ssioner
Col eman. | do have a question --
JUDGE PRIDA N:  Yes, ma'am when you're ready.
COW SSI ONER COLEMAN:  -- based on one of the

answers just given in response to Conmm ssi oner Hol sman.
My question is relative to the -- it's in reference to
the partial paynent. It was noted that it counts as a
m ssed paynent. This information is | suspect -- what
am| |l ooking for -- when a custoner goes into this
agreenent or this arrangenent, how is that informtion
provided to then? | think in general people understand
that if they don't nmake a paynment that works agai nst
them but if they make a partial paynent, | don't think
nost people believe that it works against them So if
this partial paynent, if a person calls Spire and makes
arrangenents for a partial paynent, are they inforned
that this still counts agai nst them as nonpaynent ?

MR, WVEI TZEL: Thank you, Conm ssioner. The
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tariff for this program has not been approved by the
Commi ssion or agreed upon by the parties yet. That's
part of the stipulation.

COW SSI ONER COLEMAN:  Ri ght .

MR, VEITZEL: | believe we could put sonething
inthat tariff |aying out sone custoner education and
custonmer notification to kind of clarify sonme of your
concerns.

COW SSI ONER COLEMAN:  |' m al ways i nterested
i n custoner education. Thank you very nuch.

JUDGE PRRDAN:  All right. Thank you,
Comm ssi oner Col eman. Any ot her bench questions for the
conmpany? All right. Hearing none, thank you very nuch.
| guess we will now hear fromthe Staff of the
Comm ssion. M. Mers, when you're ready.

M5. MYERS:. Thank you, Judge, and may it
pl ease the Conm ssion. As M. Bockstruck already
nmentioned, staff is a signatory to this unani nous
agreenent. W agree that this COVID 19 pandem c has
been an extraordi nary event, one that we have not seen
in our lifetinmnes.

W also filed two pieces of staff testinony in
support of this stipulation and agreenent. Both of
t hose pieces were sponsored by Kinberly Bolin and Robin

Kliethermes. M. Bolin speaks to nore of the accounting

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

31



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

GJ-2020- 0376, Vol . 11

aspect of this application where Ms. Kliethernes talks
nore about the program devel opnent part of this
stipulation and agreenent. And | know that that's been
an interest based on Conm ssion questions. And so |
guess a few conments on just the program aspect of this
stipulation and agreenent, in particular the custoner
arrearage repaynment program

So as nentioned while it doesn't say
residential customer in paragraph 16 or 17, you know, |
woul d agree with, | believe -- | can't recall if it was
M. Weitzel or M. Aplington's comments that this was
intended to be a residential custoner program and |
think you can glean that fromthe nention of LIHEAP
fundi ng and ot her types of |anguage that would only be
applicable to residential custoners.

That said, you know, if Spire were to propose
a program for business custoners, you know, that's
sonet hing parties could talk about as well. But | think
for this particular tariff program which has not been
filed yet, as nentioned it's forthcomng, it was neant
to be a residential custoner program

Now, I will say that Spire currently has a | ow
i ncome energy assistance programtariff that was
devel oped as part of their last rate case. And | know

Ms. Kliethernmes had conversations with Spire when we
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were tal king about all of this just to nake sure how
that would work, and it appears and | think M.
Kliethernes nentions this in her rebuttal testinony that
a custoner could participate in both the | ow energy

i ncome assi stance programthat Spire currently has, as
well as this tariff programthat will be forthcom ng.

So | don't know if that answers any questions but that
is sonething that staff at |east had | ooked into. |
don't know if M. Witzel could possibly confirmthat as
wel | .

MR, WVEI TZEL: Yes, thank you for bringing that
up, Ms. Myers. Because of the testinony provided by
Staff, 1've given direction to our programers that you
could be in the | ow incone programand al so a part of
this COVID assistance arrearage program Yes, you could
be in both of those prograns.

M5. MYERS: So | guess | would just close ny
remarks with saying in addition to nyself, | have with
me Ms. Bolin, Ms. Kliethernes, as well as Mark
A igschlaeger and Natelle Dietrich, and | think between
the five of us we'd be happy to answer any bench
guesti ons you may have.

JUDGE PRRDA N: M. Mers, thank you
M. Chairman, any questions?

CHAI RMAN SILVEY: No questions, Judge. Thank
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you.

JUDGE PRIDA N:  Thank you. Conm ssi oner
Kenney?

COW SSI ONER KENNEY:  No, Judge. Thank you
very nmuch.

JUDGE PRIDA@ N. Thank you. Conm ssioner Rupp,
any questions for Staff?

COW SSI ONER RUPP:  No questi ons.

JUDGE PRIDA N:  Very good. Thank you.

Conmi ssi oner Col eman?

COW SSI ONER COLEMAN:  No questions. Thank
you.

JUDGE PRIDA N:  Thank you. Conmi ssioner
Hol sman, any questions?

COW SSI ONER HOLSMAN:  No questions. Thank
you.

JUDGE PRIDA N: Very good. Thank you very
much. We will now hear fromthe Ofice of the Public
Counsel. M. Hall, when you're ready, sir.

MR. HALL: Good afternoon. My it please the
Comm ssion. | nmust admt | did not have any remarks
prepared for this type of presentation other than Public
Counsel sees this as a fair and reasonabl e
reconciliation of contested matters in this proceeding

and very nmuch follows the spirit of we are all in this
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together. COVID-19 is an episode of Anerican life that
we are all facing, both conpany and residenti al
custoners, and this provides a path forward for both
interests. W have an arrearage nmatchi ng program for
residential custonmers. | wll note that Public Counse
envisioned this to be nostly as a residential -- a
resolution of residential arrearages and providing a
fair and reasonable tracking of limted COVID 19 rel ated
costs and savings to be considered in Spire's next rate
case.

| am avail abl e to answer whatever questions |
can. The O fice of the Public Counsel has supplied our
chi ef econom st Geoff Marke on the line. However, he
just texted ne apparently he may be unavail abl e for
certain questions but we can drag soneone else in if the
Comm ssion wi shes to interrogate any nenbers of Public
Counsel .

JUDGE PRIDE@ N. Very good. Thank you. Any
bench questions for Public Counsel? M. Chairman?

CHAI RMAN SI LVEY: No questions, Judge.

JUDGE PRIDA@ N. Thank you. Conmi ssioner
Kenney?

COWM SSI ONER KENNEY:  No, thank you, Judge.

JUDGE PRIDA N:  Very good. Thank you

Comm ssi oner Rupp?
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COW SSI ONER RUPP:  No questions today. Thank

you.
JUDGE PRIDE@ N. Thank you. Conmi ssioner
Col eman?
COW SSI ONER COLEMAN:  No questions. Thank
you.
JUDGE PRIDA N:  Thank you. Conm ssi oner
Hol sman?
COW SSI ONER HOLSVAN:  No questi ons.
JUDGE PRIDA N:  Very good. Thank you. W
w Il now nove on to the intervenors. First, MECG M.
Wodsmal |, when you're ready, sir.
MR, WOODSMALL: Thank you, Your Honor. [ "1
be very brief. | believe Ms. Bockstruck did a great job

of going through all the various provisions. One of the
provisions that I'd |like to enphasi ze that was i nportant
to the industrials, as you'll see from M. Myer's
testi nony, was the |l ost revenue issue. Oiginally Spire
requested the ability to defer any | ost revenues
associated with the pandemc. As detailed in provision
6, they have agreed not to seek those | ost revenues.
That was a big issue for us, one of the nmain reasons we
joined in on this. Those are all the comments | had.
JUDGE PRIDA N:  Thank you. Any bench

guestions? M. Chairman?
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CHAI RMAN SI LVEY: No, Judge.

JUDGE PRI DA N:  Comm ssi oner Kenney?

COW SSI ONER KENNEY: No, thank you.

JUDGE PRIDA N: Conmi ssi oner Rupp?

COWMM SSI ONER RUPP:  No, thank you.

JUDGE PRIDA N:  Commi ssioner Col eman? |'m
sorry. Conmm ssioner Col eman, any questions? |'m not
getting a response. |'massunmng that's no questions.
Conmi ssi oner Hol sman?

COWMM SSI ONER HOLSMAN:  No questions, Judge.
Thank you.

JUDGE PRRDAN: Al right. Thank you. |
don't think we have any questions then from MECG M EC
Ms. Plescia, when you're ready.

M5. PLESCI A: Good afternoon, Judge. My it
pl ease the Conm ssion. The M EC supports the
stipulation. W think it's a fair balance of the
interests. W also think that the parties worked hard
to get to that, and we hope the Conmi ssion will approve
it. 1 don't have any coments to add to those made by
the other counsel to the parties that have spoken so
far, but | just wanted to note that G eg Meyer of the
firm Brubaker & Associates (BAI) is available to answer
any techni cal questions that you m ght have regarding

our position.
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JUDGE PRRDA N: Ms. Plescia, thank you. Any
bench questions? M. Chairman?

CHAI RVAN SI LVEY: No questions, Judge. Thank
you.

JUDGE PRIDA N: Comm ssi oner Kenney?

COW SSI ONER KENNEY: No. Thank you very
much.

JUDGE PRIDA N: Commi ssi oner Rupp?

COW SSI ONER RUPP:  None today. Thank you.

JUDGE PRIDA N:  Thank you. Conmi ssi oner
Col eman? Comm ssi oner Hol sman, any questions?

COW SSI ONER HOLSMAN:  No questions, Judge.
Thank you.

JUDGE PRIDA N:  Very good. Thank you. On
behal f of the National Housing Trust, M. Linhares, when
you' re ready.

MR. LI NHARES:. Yes, thank you, Judge. My it
pl ease the Comm ssion. So | want to just begin by
noting that since the start of this pandem c, which has
seen record unenpl oynments and nounting utility debt from
custoners, all sorts of utility custoners, the
government of the state of Mssouri has taken no steps
what soever to help utility custonmers in the state of
M ssouri. And agai nst that backdrop, we have an

agreenent now that can do sonething, we can take sone
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steps there. NHT is a signatory to that agreenent and
|"d like to briefly talk about it.

The agreenent reached in this case woul d not
only allow Spire to track and recover COVID-rel at ed
costs but would al so establish several new custoner
prograns to help Spire's nost vul nerable custoners to
hel p them mai ntain service and avoid crippling debt
during this pandem c.

Those prograns include a custoner arrearage
paynent plan, which you heard the conpany descri be.

This is funded in part by conpany sharehol ders and in
part fromredirected energy efficiency dollars. So |
think this bal ances expenses to sharehol ders and
ratepayers alike. It creates a matching programt hat
al l ows custoner arrears to be partially forgiven, and |
think it's relevant to note here that this sort of
programis critical in order to ensure that the conpany
achieves a | east cost outcone and avoids this scenario
in which custoner debt and di sconnections reach such a

| evel where debt becones unrecoverabl e, which we've seen
in other jurisdictions resulting in the debt being borne
entirely by ratepayers.

| believe these custonmer progranms are rel evant
to the extent that they nay be necessary to limt costs

during this pandem c which is why we're dealing with
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themin this case.

It's worth noting that other M dwestern
utilities have taken significant action around bil
assi stance and arrearage managenent, paynent plans, debt
forgi veness, suspension of |ate paynent fees and
di sconnections. |In Mnnesota, Xcel Energy, a major
i nvestor-owned utility, proposed a $17 mllion bil
credit programfor its nost indebted custoners. In
II'linois, Conkd, or Commobnweal t h Edi son, signed an
agreenent with parties | believe this sumrer that
i ncl udes a new COVID-19 bill paynent assistance program
with about $18 million in funding. BTE in M chigan
pl edged 13 mllion to help custoners. So while at
al most in order of magnitude smaller, this programis in
keeping with what other major 1OUs are doing to respond
to this unprecedented pandemc. So | think that's a
rel evant context here.

Just a last note, |I'd just |ike to say that
del ay and approval of this stipulation will very likely
contribute to further hardship in the form of
di sconnections and nounting debt on the part of
custonmers. NHT encourages the stipulation's swft
approval . Thank you very much. Happy to take your
guesti ons.

JUDGE PRIDA@ N: M. Linhares, thank you. Any
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bench questions? M. Chairnman?

CHAI RVAN SI LVEY: No questions, Judge. Thank

you.
JUDGE PRIDA N:  Thank you. Comm ssioner
Kenney?
COW SSI ONER KENNEY: No questions, Judge.
Thank you.
JUDGE PRIDA N  Thank you. Comm ssioner Rupp?
COW SSI ONER RUPP:  No questions, Judge.
Thank you.
JUDGE PRIDA N:  Thank you. Conmm ssioner
Col eman?
COW SSI ONER COLEMAN:  No questions, Judge.
|"'msorry for ny delay the previous two tines. | Kkept

hitting the wong button.

JUDGE PRRDA@ N. Quite all right. Thank you

COW SSI ONER COLEMAN:  Thank you

JUDGE PRIDA N:  Conm ssi oner Hol sman?

COW SSI ONER HOLSMAN:  No questions, Judge.
Thank you.

JUDGE PRIDA N:. Very good. Thank you. W
w Il now hear from Renew M ssouri. M. Opitz, when
you' re ready, sir.

MR. OPITZ: Thank you, Judge. My it please

t he Conm ssion. Renew M ssouri was a signatory to the
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stipulation, and | ask that the Comm ssion approve it.
Thank you.

JUDGE PRIDA N. Thank you, M. Opitz. Any
bench questions? M. Chairman? Seeing a no, very good.
Thank you. Conmmi ssi oner Kenney?

COW SSI ONER KENNEY: No, thank you.

JUDGE PRIDA N:. Conm ssi oner Rupp?
Comm ssi oner Rupp, any questions?

COMW SSIONER RUPP:  I'msorry. | hit the
wrong button. Does M. Opitz want to expand on his
short testinony? |'mjust kidding. No questions.

JUDGE PRIDA N:  Thank you. Comm ssioner
Col eman, any questions?

COW SSI ONER COLEMAN:  No, no questi ons.

JUDGE PRIDA N. Very good. Conm ssioner
Hol sman?

COW SSI ONER HOLSMAN:  No questions. Thank
you, Judge.

JUDGE PRIDA@ N:  Very good. Thank you. |
think we have had all the parties an opportunity to
speak and had bench question opportunities for everyone.
s there anything else fromeither the parties or the
bench before we wap up this proceedi ng?

Goi ng once, going twce. Al right. Very

good. There being no further questions, thank you very
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much for your participation this afternoon

t he record.

(O f the record.)

We are off
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