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FINAL NOTICE P2g? DISCQNNECTION SFAmerenti

‘0

Notice Date Jul 16, 2008 Too [ata o ma}l '.;‘.-_'.;:{-'.AM&SUNT DUE. -_‘.AECQQNT;NUMBERE
Present at an authorfzed pay agent. ~§94 36 1~ 74485-00116
Amt s
! a— Paid

DELORES MCMILLAN
8307 GARFIELD AVE
SAINT LOUIS MO 63114 AMEREN

PO BOX 66700

OCT 3 2008 SAINT LOUIS MO 63166-6700
- : Missouri Public’
Service Commission
5030000 0G7448500110bL 0009430 DDDA43L0 00D943k0
FINAL NOTICE IMPORT‘-,._? '_T PLEASE READ THIS IMMEDIATELY

8307 GARFIELD
WITHOUT FURTHER NOTICE YOUR UTILITY QE.BVICE AT B30T SARFIELD 62114

WILL BE DISCONNECTED UNLESS THE AMOUNT DUE OF $94.36

IS PAID ON OR BEFORE JUL 28, 2008
FOR THE REASON{S} MARKED BELOW R ]
Past Due Balance ] Deposit Due [:] Pavme_m Retumed
Account Number i J Last Payment Was Received on
74485-00116 . JUN 10, 2008 e $140.43 JUN 18, 2008
PLEASE CONTACT US NOW Q_EfOBE YOUR SERV(CE IS DISCONNECTED.

NOTICE: -

If the amount due shown above has not been paid by the date indicated, your service is subject to immediate
disconnection. If your service is disconnected, you will be required 1o pay the full amount due plus a
reconnection charge before service can be reatored and you;may be asked for a deposit. Should your
service be disconnected, we will try to restore your service tm the day we receive payment or the next

business day. If this notice is regarding a retumned item, a service charge will be billed to your account on
your next bill. .

If you cannot pay the above amount, it may be possible to arrange a payment ptan. i you have any
questions, you may call our Customer Contact Center during regular business hours of 7 a.m. t0o 7 p.m.,
Monday through Friday at 314-206-1234. For customers using Relay, dial 711.

IF PAYMENT OF THIS ACCOUNT HAS BEEN MADE,‘ PLEASE DISREGARD THIS NOTICE. THANK YOU,

Lo > Exhibitho. L.

A

I AmerenUE - Date g-17-2£  Case NO.E R-moos o3iw
PO BOX 66700 _ ) _
SAINT LOUIS MO 63166-6700 ‘ Reporter 9:_9\_4‘31..\:1__......_..__....&;,

314-206-1234



!

/ A -
~AamerenUE P.O. BOX 66529 5T. LOUIS, MO 63166-6529
P -i A0 PREVRDG USE  READING RATE AMOUNT FIRST CLASS MAIL
| 06740 05719 1021 ACTUAL 1M 88.11 99 B- 000012178 Al ys. postace
" Vinita Park Muni Chg . 4.18 _ Auto 5-Digit PAID 1 OUNCE
LATE PAY CHARGE @ 1.5% 2.10 Vg o AMEREN
| PRIOR BALANCE _ 140.43
; AMOUNT DUE ON 06/24 - $234.79

W/

-

LTO:

RETURN THIS STUB WITH PAYME
AmerenUE
P.O. BOX 66529
ST LOUIS, MO 63166-6529

ADDRESS SERVICE REQUESTED

7

if the prior balance has been paid, pay current
amount only.

Due date and delinqugnt date apply to current
chargeg only. ]

|II|I!|III“I|IIll“IllIll‘IlII”III"IIIIlIIIlIIII“

»REE*AUTO**5-DIGIT 631174

RES MCMILLAN
GARFIELD AVE
p B-V0 63114-6217




IF YOUR SERVICE 1S OFF

* W the CWR you established afier [i/1/05 bas dcfaulted and your service is OFF, you can have your service restored by paying
809 of your account balance.

» If you have not been on a Cold Weather Rule payment plan, service will be restored for 12% of your total accouni balance, plus
one month’s average bill and an agreement (o pay a monthly budget billing amount for your current use and a paymeni plan to
pay vour arrears, A reconnection charge will be applied 1o your account.

FINANCIAL ASSISTANCE

Eligibility for the Low tncome Home Energy Assistance Program (LIHEAP) is based on household size and household monthiy
income. The gramt is paid 10 your primary heaung provider. For more information, call your local community action agency. In St
Lois. call 314-835-7607. (n St. Louis Colnty, call 314-863-0015. The application deadline is March 31, 2006, or sooner if funds
are depleted.

1§ you receive an energy assistance grant, you will be placed on a monthly payment plan.

Ve
=
Form 4425N8 Rev. O8/24/05 ’iAmerEH




DM
“ Ameren
MISSOUR!I COLD WEATHER RULE INFORMATION

The Cold Weather Kule is in effect from Nov, 1. 2005 through March 31, 20060 Doring this gime, yvou can make arrangements
nelke i easier Fop vou W pay your utikity bitl each month and prevent an interruption i service. Call AmerenUE w 314-342-1111 in
the St Louis ar dned -800-332-7383 in Ouistate Missourd, if you need 1o discuss payment arrangements un vour utility bill.

11 vou have not entered ingo @ CWR payment plan since 117105, you can avoid disconnection or have your service restored:

> By making an iniial payment o 12% of your total account balance. plus one month™s avernge bill amount: and
> By agrecing o, and mgintyining a monthiy payment plan for the balance owed. In addition (o the payment plan. you must

cantinue to pay tor cursent service by paying your monthly budget bitling amount or your current monthiy bill,

I¥ vou have entered o o CWR atter /05 and vour service is ON. you can avoid disconnection:

g

By paving the amount needed W bring your CWR payment plan current and having the pavineni plan reinstated.

g /f"’[/—*Q‘;

kv
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or warmth

 + PLACES TO STAY ARE AT PREMIUM

By Aisha Sultan and Jessica Bock
ST. LOWS POST-DISPATCH

S

. - More than 250,000 area .resi-
" dents face another bitterly; cold
~'day’without power this motning, .
R > their frustration niounting! s the‘ﬂ“ i
> jce lbhsrmw ath claghed.at®. -
s, Oﬂf . Pt !Bd W—ﬁ

R g S g

w1thout ‘heat. Two men were:
¢ found‘dmd from carbonfmonox- 3
~jide’ poxsonmg in'St. Louis on Sun-~
' day’ morning. Another St. Louis"
man was found dead in his back-
yard, probably of hypothermia.
And a fourth man, also from St.”
Louis, died after tumbling down
the stairs of his home, possibly
because he had difficulty seeing
the steps with the power out.,
Altogether, at least eight deaths
in the St. Louis area can now be
attributed to the storm.
Mayor Francis Slay on Sunday
urged St. Louisans to be cautious.
“If you don't have heat, you
should not be using alternative
: o R DO - ways to heat {your} home,” said
k. 1. as hef two other children, Charm woolfolk, 4, and Chelse - Slay. Using a fireplace for heat

s o S bt phhea WA



STORM | FROM Al .
Stramble - -jr“
for warmth-

O The efforts were of littlc co'm-
fort to those experiencing’their ..
second round of extended’ powe.r '
outages in less than five months. ’

Jennifer Swanson of St. Ann
lost electricity for nine days af-
ter the summer storms. When .
the power at her housé ‘“died .
Thursday, she slept in a hospital
bed at the psychiatric hospital
in St. Charles County where she
works.

The staff set up two hospltal

rooms for employees, gave them
scrubs to sleep in and kept pa-
tients away from those rooms. A -
manager slept in her office.
" Swanson’s family found a mo-
tel room in Troy, Mo., for the '
weekend and plan to stay with:,
her parents in 5t. Charles’ untxl
they can go home,

Deborah and Robert Schxtt
of Webster Groves moved into : 3
their office building and Have * §g
been sleeping on a sofa bed i in
the waiting room. .

“We're told we're” gomg to"
be there a while,” Robert Schitt
said. There are only eight-homes ;- *
on their power line, whicl puts g,
them pretty low bn the pnonty

@P‘&

list.. Deborah Schitt said she has -.Kyle Giesler, an Ameren employee waits for another worker to

hair.

used the office sink to’ wash her * help repalr the main power line behind a home at 78 Greendale
. . Drive in Greendale, south of UMSL. in the background are trees

Hobbs tried to buy a kerosene stifl Ioaded w1th ice. Sam Leone | Post-Dispaich’

lamp to keep the pipes in her ;

house heated, but every store =~ “I cove5 up, and that's it,” he
she checked was sold out, Her- . said.

parents bought one in Cape Gi- ! The Ameren line workers
rardeau and drove jt to herv Sat- ; know the trick to staying warm.
urday night, . “You just have to keep mov-

“Y've been hanging out at iocal : ms, said Rob Carter after cat-
malls and coffee shopa to stay ing a sandwich in his Ameren
oul*of people’s h:ﬂ’r"”&hmd,‘_'truck -ofi Sunday aftéfncon near
concerned about ovetstaymgher 'I'rampe Avenue. “Otherwise,
welcome at friends’ housés. . that’s when you get cold”

Even those at local emergency - For the widow of an Ameren
shelters had to change plans . line repairman-who died while
when a second wave of- power, sworking during July's outages,
outages hit. A busload of peoplé " the past fe'w days have been pain-
from the Salvation Army-shelter ful. -
in Belleville ended up at the shel-- “It’s mpossxble on a daily basis
ter in Maryland Heights after the * not to think of him,” said Mary
Belleville site lost power Sundzy : ‘Tackett, whose husband, Robert,
morning. . " was 36 when he was killed after

Larry Clark, 44, works as a bell ' touching an erergized power
ringer at the Belleville Wal-Mart - ,Lme partially hidden in brush.
and made the move to Maryland "y '*A'repeat ‘of the sceénario sur-
Heights. Otherwise, he’ would mu'ﬂdmg his death — 16- to 18-
lose his ride to work, and the fast: “Your days for utility workers try-
food restaurant where he’ also“,x\mg to restore power to hundreds
works is shut down due to lack > of- ghousands-— brings those
of power. His wife, 10-month-old"; memnnes rushing back. ,
"baby and a stepson are staymg tyk'm scared to death for those
with family in Granite City, V73 %" § * guivs-out there” Tackett said Sun-

whatever steep they can and go
back to it. They wear three or
four luyers of clothes, When it's
dark, spotlights or lamps on their
hard hats light their work area.
Out-of-town crews are scat-
tered at hotels throughout the
St. Louis arca.” They begin with
a § aun. breakfast, then board a
bus over to the staging area at
Ameren’s headquarters where
hundreds of vehicles are parked.
Mike Joslin, an I:nterby safety
specialist from Arkansas, ar-

"rived in St. Louis on Saturday

afternoon with about 100 others.
They packed cnough clothes for
a week.

“Fattgue is a killer, That's one
of the reasons we have eight
hours rest after 16 hours of work.
But over timme, that’s still not
enough,” said Joslin, who is stay-
ing at the Adam’s Mark Hotel in
downtown St. Louis. )

The last major ice storm the
Entergy Arkansas workers dealt
with at home was in 2000, That’s
whoen Amceren workers come to
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2men trying to keep

warmare found dead

They had I:ghted
charcoal ina: howl
insidé a shed;; 3

By Bill Brvan *’ R

ST, Lnunsposr-nﬁmi'ci-l @
: ué*q" 21 s
j .'w

apparemly of carbon monozide

poisoning,- after. they hghted a
pile of charcoal brifuettes in

a metal mixing bowl to keep .

warm and' then fell asleep, St.
Louis pohce sald.‘ :

An autopsy will. be per-
formed today on Hoang Phan
Le Npuyen; 37, nnd Khanh Q
Nguyen, 36."

The two, who Were fnends
but. not related, were discov-
ered dead about ‘B'am, Sunday
ina S-by-B-foot utility storage
closet connected to-the back

porch of Hoang Nguyen's home -

in the 3900 block:¢f Castleman
Avenue, whereathe power was
out. = -7 it

The two-deaths’ brought to

eight, and :possibly -nine, the

number of deaths' in the area,
linked'to }ast week’s ice storm.
Also on Sunday, James Dick-
erson, 56, was found dead by
his mother—m the backyard of

e

his home in the 900 block of
Clarendon Avenue in St. Louis.

. Dickerson had various health
problems, but the apparent

cause’ of death appeared to be

< hypothérmia. An autopsy is
+ scheduled for today.

Two men dieg: early‘ Sunday.
tified man in the 4800 biock of

Another death, of an uniden-

Bessie Avenue in St. Louis, ap-
parently resulted when he had
trouble finding his footing on
darkened steps and tumbled
down the stairs. The home had
no power, authorities reported.

On Saturday afternoon, a mo-
torist, Thomas R. Benoist, 56, of
Park Hills, was killed when he

"lost. control of his vehicle on

Old Highway 8 near Highway
M in St. Francois County, slid
off the road and overturned,
authorities said. The Missowi
Highway Patrol said the road

- was ice-covered.

‘Three other deaths in the
area were previously reported,
and St. Louis officials said Sat-
urday that they're awaiting au-
topsy results on another death
to.determine whether it was
storm-related.

Detective Richie Willilams of
the St. Louis police bomb and

bod?s OI TWO WOIICH dilu o vy,

»GARDEN"
FRESH PRODUCE

'Were Here To “MEAT” Your *’g

arson squad said the two me;
on Castleman, who were Viet
namese immigrants, had curle:
up fully clothed with blanket
and pillows in the small, un
ventilated storage facility an:
had placed the bowl of burnin;
charcoal briquettes near then
to keep warm.

“Unfortunately, there wa
nowhere for the vapors to go,
Williams said. “They probabl
died in their sleep”

Inside the house, Hoan
Nguyen's family member
— his father, mother, grand
mother and brother — had use«
a propane tank hooked up to .
burner to boil water and pro
duce steam heat to keep then
warm in an upstairs bedroom
Williams said.

The victims were seen aliv
about 1:30 a.m.; Hoang Nguy
en's family found the bodics,

" Khanh Nguyen lived in th
3800 block of Chippewa Stree
and was spending the nigh
with his friend, Williams said
Police issued a warning Sundas
about the dangers of carbos
monoxide poisoning.

bbryan@post-dispatch.com | 314-340-8950

- THESE PRICES GOOD T

EIFTET MICGNON |
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that is appropmtc“ he s3
swering a question {ron
Coffian, a Liwyer for th
sumers Council of Missou

The consumer, group §

i PRt i
Amtirzing NEW
Terchinnalogy! !

CALL TODAY FOR A FREE ESTIMA

|, | 314-324-1951

www.mastershisld.com
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better than exper.fed)but. ! ¢ &:ll Young Federal Buildmg About 175 marchoss wore §

~¥¢D=Mo;, who:was not in her St. Louis office. Organlzers arg
hulipen and thegm&ld‘ 5 3 _ cobi niPost;Dsspﬂtch L

[ B —

NEW RULES -
and'Satqrdays

v | 2BRAWLS - Onf
" dispersed large|

spoa"lm
£ ‘ ; .=.‘ . ! }
DEADLY BLAST ¢ . m RATES MALL SECURI
Russta’s worst mining disas un d er
explosion, also, Ieav&ss e
trapped. e ’
Starting May 14, lt'ﬁ 1 :
new stamps - these Stin ,'lﬁ"
can avoid new stamp;
in the future by bu»ﬂ %

. ELS EWH,E]
: madecade.amethané*ﬁas ‘
woRLD (46 - ' ; : ‘- mean )
NEW POSTAGERATE ¢} - 2’ I
cents each. But con
“forever™ stamp. -

.
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MATION } A2 ATCH . © .- "8y Bill Bryan
' e R P -t " and Patrick M, 0'Connel
] . ,_:, ‘ scruriny over rates and - - 8T, LOUIS POST-DISPATCH
I intensifying, -Ameren a ;
§ ONLI N E tives-on Monday declared "RICHMOND NEtaHTS JF
i , : ntoreformin Missouri | Louls Galleria will soon Jil
o - and’ ,!],ii:;, js. But the utility stopped - its to unescorted youthjilli
- l.tﬂda - . f makmg any promises. - on much of Fridays and il
15 & Gagyl..&mxwater chiefexecutiveof :|. .tocut down on rowdy b
il RESTROOMINA" St.-Lowis-based, Ameren, said Monday 'gencral manager said MR
Al This week's captlonless cartoon Eapin s t;itge that he would support. ‘The Galleria joins St. LI
I ofam dash yra a plando pioyide.credits to AmerenUE in Hazelwood, which stug
! ffrath: ?eggiwo?;n usching N SN ,'customexs in Missouri who suffer ex- - ilar policy in November, JE|
- 0 on ? - tended storm-related power outages. - ‘Reaction was mixed af g
; Stadium has drawn d 7%, 1+~ But be said the costs must be “social- ‘|  nouncement that Gallor
U suggested words tomatchithe, | . ized” While Rainwater never fully ex- officers would clomp JE )
; picture. You still have timeta. -~ s [« plained the term, he mftde it clear that p-m. Friduys and Suturda ¥
5 add yours, View our PunchLing:« " ;:: company shouldnt have to bear ning April 20. ¥
‘ blog, online at STLtoday.co'mﬁ 3 4
5 punchline. '
|l ‘ e T . '
. ? et }_v_a ¢ ‘%’ - ‘.-_T- _”" K . -
B NEWSTR A C K g R { HROATES.ON CONFNUING STORIES . Ramping @’3 :
.;‘, RN N . ' M ) _-", L300 IM A
! ' PROSECUTORFIRINGS Sena_gedebam g.attorney general’s rle NatiniA2. " - up T\ W‘é\!
{  NYPDOFFICERS Three lead nat guiity. Nation]A2:" S EEAY
{ SUPREMECOURY Justices tackie Stude eritsaitreisHeach ights Raflon{As - . - ﬁ v o
’ " JAGKPOT isle of Capri will Buy Canth e T R "‘,/,-,,M inn §
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‘| more than 48 c
\up to a maximum’ nfggﬂ_\

I E;‘ancxsco-based Pacnﬁc B
ectric Corp., which.is umrely

based on similarfa p

paid for by the company. .
Rainwater said it mayhe ap~:

‘|propriate to create & paol g
money — an insurance. fund "

~— that would compensate,cus
tomers for long storm-related
power outages. Precjsely how.
the pool would be: ﬁlnded‘b?asn’t
discussed in detail. . " :
Ameren ofﬁe:ésxafs have said
that the hundreds. of thogsands
of power outages that followed
back-to-back thundetstors
uly and ice sto: storms n Novem
i and - Jan 2 solely the
"product of bad ww;hgrnnd )
poor maintenance ofits elictric
distribution systm o1 a.lack of
tree-trimming. - .
Rainwater said it is a]ggrqy,ggi
ate for Ameren 10 npex

“Whenwemaheamlstakeand 1 Stev
it’s the fault of the utility com="F™" 15

“{sbun
o Taise mes.sand acknowledged

1thatthe: wtility’s standing with its -
puillion custommers has slipped -

STI.to&ay.com/cumnt
. How wouid you like to see
Amieren respond to rate hikes and .

:: -power outages? Tafk about-it.n-
" Cutrent Affarrs e

¢

if the Legislature stops threaten-
ing to roll back the néw rates:
That offer by Ameren Presi-

dent Scott Cisel comes on the .

heels of Cisel's suggestion over
the weekend that Hiinois should
conisider reregulating his indus-

y Ify as a long-term solution to

, Ramwater‘added. surveys
JD. Power and the Univer-
y of Michigan show that Ame-

‘KEUE is.above average. The
JeuEveys pnmde a better view of

rsatisfaction than the
cross«-secnon who at-

UE ‘_gllowmgl'xpwuhev-

Sprmphel Ill..AmerensIl-
s ehdncunhhesoﬂ'ered to

sustomer complamt made

- have propose

the state’s rate crisis, just three
months after it was deregulated
following almost a decade of fro-
gen rates. In Missouri, rates are

y regulated.

“Deregulation ..

has. not

‘opinion column that appeared in
several downstate newspapers
Sunday.
" . 'The newly deregulated:rates
in Illinois,rose Jan. 2 by as much
as 50 percent — leading to a fren-
zied political debate in the Leg-
islature over whether the state
should step back in. Lawmakers
a. immediate
olback and freeze.

it into bankruptcy.

rorked as intended, especially -
./ for lllinois’ downstate residential
"... customers,” Cisel wrote in an

Ameren maintains that a roll-
back and rate freeze would drive

+Dutv & Fmight.

2 SUITS $600
.12 SHIRTS $550

(lndivldual Suit $325, Shirt $50)

" CIESTERFIELD, MO ,'(
MARCH 22 THRU 23
MARRIOTT HOTEL. -~
660 MARYVILLE CTR. DR.

" TEL: 314-878-2747

(Ask lor Mr. K Daswanl)
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‘ty reasons

midnight, Langford said.

':'the Cook County medical ex-

" spokesman John Dewey. said -
" the apartment had' lacked

o e

‘,.MONDAY 1 SEPTEMBER4 2006 | STLTODAYCOM'

pensh in f re

in Chlcago
-apai tmcnt

THE ASSOCIATED PRESS .-

CHICAGO * An  apartment.. fire
killed six children ages 3.to 14
‘early’ Sunday. Authorities’ sus-
pect that the blaze was caused -
by a candle used for light be-
‘cause there was no electticity.-
The fire also injured the vic-"
tims’ mother and three siblings.
The third-floor, three-bed-
room apartment on the city's . Ji§
North Side also had no smoke " §
detector, said a visibly, shaken
Fire Commissioner Raymond
_ Orozco.

“lI mean, it'’s children," he -
‘said. “It's difficult for everyone )
involved.” o

Commonwealth Edison .

#

electnclty since May. But he
“declined to say ‘why it had been -,
turned off, cmng conﬁdentlah-

Firefighters found most Of A soot-covered child safety seat is among the debris after a
the victims* huddled in "the fire in a Chicago apartment killed six children. A candle is be-
~.apartment’s front room, not far Iieved to have started the blaze. 5cott Olson/ | Getty Images
~from the spot where the fire
probably started, said Fire De-.
J'partment spokesman La_rry
‘Langford.

The fire broke out ]ust after

“Then the mother came run-
ning out with one child in her
-arms, screaming to the neigh-
bors that there were other chil- |
" dren inside,” said Cmdr. Wlll
Knlght

The dead were identified by

aminer’s office as Vanessa
_Ramirez, '14; Eric Ramirez, 12:

PR

B

“Suzette Ramirez, 10; - Idaly

“~Ramirez, 6; Kevin Ramirez, 3;

and Escarlet Ramos, 3.« ¢ #2707
Although officials at ﬁrst ; # ' .

" said all wgere siblings, the med- é&?‘"’ @ ' %h‘

'ical examiner listed a. different

'addresc for Escarlet Ramos, As Jasmine Lamb (center)’ is’embraced by Nichola Davis (left) and

-of late Sunday. nobody could Yvonne jenkins outside.the apartment whare six chlldren dled

-say how Escarlet was related .ina flri early Stinday. Ju!lo Cortez | Associated Press
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i | ICE STORM’S RE"‘..ENTI.ESS WRATH

A“'er,!

| 'RA'I'E HII(E REQUEST: Tension over losses

. 1*1‘— ‘- .

PSCCHAIRMAN Company has 30 days to
answer questlons about outages this year.

|
|
|
1\

|

I3

'.,'Bvleﬂl'er'lbmich
i st.mm;pos'rwncu
o m i's top unhty regulator

- pit*AmerentE on notice Tues-

+ day: Find a way to stop the mass

power oufages.
= Missoun P.ubhc Sérvice Com-
" * misdién Chaifman Jeff Davis gave
K ‘theunhtyBO&aystocome up with

" aplam
- “The responSe that these things
. justhappen -+ that's well and good

; "—butthatlme on}y works once a

’5'

D

: ‘-addS'dlmenSIon to Ameren s proposal.

decade,” Davis said in an inter-
view while en route to St, Louis to

- get a firsthand Took at last weck’s’
.storm damage.

The storm marked the fourth
time in Davis’ 2Y/2-year tenure as
head of the PSC that hundreds of
thousands of customers were left
in the dark after a major storm.
About 95000 Ameren customers
in Missouri and Ilinois still were
without power as of 10:30 p.m.

PLEASE SEE AMEREN | A3

—rTieoot
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Storm’s aftermath
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AHIBIH I FROM Al

Ameren:on the hot seat with PSC ch:

- .-r*fmnf N T b
(RN W O

oTuesgagWhileimﬂnngcanbé Outages in the
done to completely storm-proof , 5t Louis area . e

the local m‘g}iﬁi Davis said - asol’smn.mesdav SN ,-’} : _
hestlredofansweﬂngqueSUDns - - . N
from upsét Cigtomers. . Y i 7 -y

“We'vegot to get some an-’
swers to- people, and-we've got -
togetthmnmw"hmswd.? p
don’t wint to be back here six -
months from dow with 500,000
customerg gut of power.”, :

The ygﬁtened tension be- .
tween Mi &largest ¢ electric -

TR 3

T ».___’_ et \

5 ST LOU]S

s ,r"
A S Lumsco. Cm'

(
L

BN ””"'T*? : S
L 'y SLCLAIR CO.

i -’.‘ ’ ‘3’ ) ’ ?f:’m{;ﬁ;& )

¥ . Foe -« '

JEFFERSON co T,

e MOHROECO
o) 'wm-m and 75.1% - 100% M 50.01% - 75% - ¥ 25.01%-50% [ 25% or fewer

mdustnal'eustomets would. pay . »
more. "’:‘g;"/"‘" .- SOURCE: AmerenllE  Posi-Dispatch research by Jaimi Dowdell Post-Dispatch

AmereplE 5 Sid Jast weeks Who's watching the power companies?
storm tha1ER %thick coat of ice - Higher electric rates are heading to ilinois and perhaps Missouri.
-on treeg;d V&-:ﬁ-'.“‘ power lines, . .
promptingAnany- _snap,nsun‘,p ll'lllllnolﬂ b
precedﬂ ed-in wits 100-yes his; 1 IletmEastresMentlal rates are estimated to rise by 40 percent next month.
tory. akikih the same Rates had been frozen since 1997 and neither the legislature nor the lilinois

argumeﬁ?’v"?ﬁen back-to-back Commerce Commission decided to continue the freeze.

thunderstorms left almiost a mil-  Miiinols Commerce Commission

lion people wh;hout electric ser-. Each commissioner is appointed by the governor and has a salary of $99 414,
vice in the bistate area in-July witha $14,422 premlum for the chairman. :

—-—someforaslongasmnedays.

The utility, too, is exasperated. -

“We understand the com- |Name Appointed By whom
mission’s frustration,” Ameren: | Charles E. Box* 2006 Blagojévich
spokeswoman Susap - Gallaghet ‘ - —
said Tuesday “We share that. RFIDEIT F.Lieberman 2005 BléngEVlCh
frustration. Everyone is looking . | Lula Ford 2003 | Blagojevich
for an easy answet Everyone |eriy Goonnell-biaz 2003 Blagojevich
wants to make 'this better, but —— : E9
our priotity, ls gettmg everyone | KevinK. Wright 2002 Ryan
backon” - - ’ } .

Davis and three other com- InMissouri:
missioners said they couldn't: The Public Service Commission is considering a rate increase that Ameren
comment or the pending-rate * proposed last July. The proposat calis for a 10 percent increase for residentiat
case, which comes down. 1o, the . customers. ' '
utmty'rcosts*and determining _PublicService Commission :
how blg‘nf a pmﬁt AnerenUE is- Each commissioner is appointed by the governor andhas a salarv of about
allowedtoearn:"_j-;-- . ~$99000 .

Name Appointed By whom

ra; Jeff Davis* . 2005 Blunt.
factorthatcanbeuhqnmtoac- ' i .
count in sétting a retitmm,* Com- . ConnleMurray 2003 : Holden
mlssmne{ Steve Gaw md * . | Steve Gaw . 2003 Holden
Like Davis, 2 Republican, Gaw- [ RobertM, Clayton I 2003 Holden
and Commlssﬂmer Robert Clay- |——-
ton, both DemokTats, said they're, | Lin Appling : 2004 Holden

frustrated wu;h the' severity .of ; *+ thairman
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argumént when back-to-back
thunderstorms left almost a mil-
lion people without ‘electric ser-
vice in the bistate area in July-
-—-someforaslongasmnedays.

‘The utility, too, is exasperated,

“We’ understand the com-
mission’s frustratmn, Ameren
spokeswotian Susan Gallagher
said Tuesday. “We ‘share that..
frustration: Everyone is looking
for an easy answer. Everyone -
wants to make this bettﬁr but .
our pnonty is getting evm'yone
back on” ©

Davis and thre¢ other com-
missioners said they: couldn't-
comment orn'the pendmg rate ©

. Smmﬁ.lmenui

v 7!|1 lll[nois: H
: ‘Metro East reSIdentlaI rates are estimated to rise by 40 percent next month.
' Rates had been frozen since 1997 and

: -75.19(, 100% [ 50.01% - 75%

Post-Dispatch research Dy Jaimi Dowdeli

‘ \!ﬂlo’s watching the power companies?
ngherelecmc rates are heading to illinois and perhaps Missouri.

#525.019% - 50% [} 25% or fewer

Post-Dispatce

neither the legislature nor the illinois

Comerce Commission decided to continue the freeze.

Hiinols Commerce Commission

- Each commissioner is appointed by the governor and has a salary of $99,414,

v_vitp a $14,422 premium for the chairman.

Name

Appointed By whom
Charlés E. Box* 2006 Blagojévich
Robert F. Lieberman 2005 | Blagojevich
Lula Ford 2003 Blagojevich
Erin M. O'Connell-Diaz 2003 Blagojevich
KevinK. Wright 2002 Ryan
n Missourl:

Thg Public Service Commission is considering a rate increase that Ameren
_proposed last July. The proposal calls for a 10 percent increase for residential

power outages in the St. Louis *
area and want the company tp |
develop a strategy-to make the f
local power grid more resistant
to storms. ' '

“I want to hear what decisions
need to be made to xmpmve reli-

‘““.I[. »

Sowrce: Post-Dispatch

wants Illinois Commerce Com-
" mission to investigate Ameren’s
response to last week’s storm
that kept thousands of Metro
East customers in the cold for

case, which come$ down to.the  qustomers. . o .
utility” s'costs aid detennmmg _Public Service Commission '
how big-of a  profit AmetenUE is ° Each commissioner is appointed by the governor and hasa salary of about
allowed to earn. ¢ . - ~ $99,000.. - .
But cﬂ,stomer ser\uce also _
;::;:;l;:ﬁl;e ?,_» ) .»lnyz tl:.;e O 'name Appointed By whom
“In general. performance 1s a fef_f Davis* 2005 Blunt
factor that ¢an be taken mto ac- :
. Connie Murra' 003
count in &8 are "G ie Murray 2 Holden
mlss}_oner Steve Gaw Sa.ld . Steve Gaw 2003 Holden
ﬁﬂéeoDaVES-'“ Repﬁ%;ﬂ- Gaw [ Robert M. Clayton ll 2003 Holden
and Commissionet Clay-
ton, both Democrats, said they're Lin Appling 2004 Holden
frustrated with the severity of - chaiman

cent set to kick in on'Jan. 1, CUB
executive director David Kolata
said more steps should be taken
to ensure that customers are get-
ting what they're paying for.
"leen the snuatlon the com-
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o rll Questions about much worse winters. Omaha has
e ', : mtﬂmming much worse winters, and they
T . ) ) get through it and they don't
1 I rl | I a n .+ - Forthesecond timein five months, hun-  have outages like this too often.”
" dredsof thousands of AmerenUE cus- *In Calverton Park, Mayor Rob-

e d-a‘ .

+' 0 tomerswereleftinthedark aftersevere  ert A, Bradley said he is “not
doing everythmg theycan toget storms toppled trees and power lines. o0 keen” on a rate increase, but
power tumed back on, Kolata Asin July, the utility's tree-trimming doesn’t agree that Ameren was
said. . prm:u'eagam under examination:  to blame for the outages.
“1 would prefer that they not
Richard J. Mark, Amerens 't AmerentE behlndschedule {raise rates), but can you imag-
vice president of energydehvery oy tree-trimming? ine how much money they've
in Missburi, whose: ;ob it is to »The Missourt Pubthennce Commis-  lost not providing pewer to haif
guarantee reliable sérvice, said sion found in 2004 that budget cuts a million customers?” he said.

..;n

the utility is. always Tooking for caused AmerenU to fall behind. Warren Wood, head of utility
ways to better prepare fnrsevere AmerenUE increased its biidget to operations for the PSC staff, in-
storms and respond to them. T $322million from $23.5 millionand s spected the storm damage Mon-

* Mark cited a PSC staff,feport onschedule tomeet its tree-trimming  day in north St. Louis and was re-
that generally ga%e the'company backlogbv December 2008, accord-.  turning with Davis on Tuesday.

high marks for its response to ingto aPSCstaffreport. What he saw reinforced the need
the July storms and said the com- : for the commission to adopt ase-
pany i§ implementing initiatives mmmmmveto ries of recommendations made
to make its systemmoreresistm&t iz last month as part of a 153-page

to storm damage. Doing so, how- 0 yissoun.thePSCreqmresthe util- report on the summer power
ever, comes at a cost, and Ame- ftytotrim alangpower!mes inurban  outages, he said.

ren hasn't had a rate increase in areaswewfour years and in rural The PSC will conduct a public

Missouriin 20 years. .- - areasevervsmvears hearing on the recommendations
“In order to do all of these . : on Dec. 27 in Jefferson City:

things that we're doing it’s going ﬂdalad:ofmtrhnmingmnmb- The staff recommended thai

to cost money,” Mark said. “We " utlmthewtaps? o Ameren be required to trim trees

think it pomts out our need for'a., AmerenUE says the storms last week more aggressively.

rate increase.” a 3 andm)ulvweresaseverethat no - The PSC in 2004 found that

Outages from accumulations amountofmmmmgcould have pre- budget cuts caused Ameren to

“ of ice were unavoldab)e, Ame-~- mntedmedamagu‘hestaﬁofme fall behind. Ameren increased
ren said. The ice was s8'thick in P, howevea; isrecommendingthat  its annual budget to $32.2 mil-
some areas that it spapped power - the uﬂ!m/tﬂm tmore: aggresswelv and, lion from $23.5 million and is on
lines that can only withstand a'v msommstances. more often. Even schedule to meet its tree-trim-
half an inch of ice. In other cases,. ~30, the $taff's report last month noted * _ ming backlog by December
the weight of the ice toppled tait ’ thattmetnmﬁnng isheantmoreto | 2008, according to last month's
trees on private property that fell -prevent smaltday-to-day problems report. The utility is required to

on wires. g manmam’r storm-related outages, trim along power lines in urban
“You cannot go out and start areas every four years and in ru-

cutting down every property ’llhvmt put more power fines ral areas every six years,

owner's trees,” Mark said: “If Mr. * underground astheydoinsome - - Complaints that AmerenUE

Davis wants to give us the per- . newer developments? isn't doing énough to keep up its

- rnission to do it, the legal authm‘- in a word: Cost. The'cost of digging up power distribution system are
- ity, then T guess we'll do it”, .. stfeets and sidewalks and replacing unfounded, Mark said, because
Ameren’s response to" last equwraemwouldbeabout fimillicna the utility has steadily increased
week’s storm is unprecedented fmlle,ormughlv $50,000 per customer. its investment in new hardware
in Missouri history, Mark-said:’ as well as its operations and
The company anticipates restox- pluyﬁees are pxtchmg in to scout . maintenance budget.
ing powef to 95-percent of cus- *-for downed power lines or help - Davis said addressing the tree-
. tomers by today, while it. téok pmvxde meals and hotel rooms ' - trisming backlog and other ac-

Kansas City area utilities, almdst |- to-out-of-town workers. . tions clearly don't go far enough.
two weeks after the ice, stox:gxqpf_ »{ ﬁome St. 'Louis County . mu-  “People want solutions and

2002 in western Missouri-and it 1 'nicipal oﬂ'it:lals said they may . people are looking to me as
took’ Ameren, then Union Eleo- vmteletters tothe PSC opposing chairman of the ¢commission to
tric, a week and a half aﬁer the Amerens rate increase. . get them solutions,” he said. “Of-
1978 storm. " Black Jack Mayor NormanMc- * fer us some solutions or it’s going
“We've responded to this lce Com-! said his bome went with-  to be us offering the solutions.”
storm faster than anything the _outpower for 15 days this year  shaneGraber, virginia Young and secemy
state of Missouri has ever seen, ' AL B }uly and four after Jast-  xohler of the Post Dlspatch contributed to this
he said. - eek’s storm. He blamed what  report.
Linemen and crews from 14 Hohg' caﬂsd Amerens lack of emer-  jtomich@post-dispatch.com} 3143308320
states are working 18-hour 'days,", g
often in penjous conditions. 10

LR}
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pany is lmplementmg initiatives'  Hogeof

to make its system more resistant
to storm damage. Domg so,how- % 350 n,the:PSCfequlresthe util- report on the summer power
ever, comes at a cost, and Ame- _fytomimalongpower linesinurban - outages, he said.

ren hasn't had a rate mcrease ine Sizeaseveryfourvearsand in rural The PSC will conduct a public
Missouri in 20 years, . amasewew ssxvears. RS hearlng on the recommendations

“In order to do all of these : on Dec. 27 in Jefferson City.

things that we're doing it’s goiug nldaladmftlmtﬁmnmgcontrlb- The staff recommended that

- AV L LALLM W MM L
- ety - ries of recommendations made
Q [
[yt last month as part of a 153-page

to cost money,” Mark said. “’We‘ ute to the utages? . Ameren be required to trim trees
think it pomts out our peed for 2 AmerenUEsaysmestmnslast week more aggressively.
rate increase.” e andlnjulyweresoseverematno The P5C in 2004 found that

Outages from accumulanons amount of trimming could have pre: budget cuts caused Ameren to
of ice were unavoidable, A.me~ yented the damage.‘me staff of the fall behind. Ameren increased
ren said. The ice was so thick in* PSC, hOWEVEr tsrecommendmgmat its annual budget to $32.2 mil-
some areas that it snappedpower ﬂ'tel.ltilltv tmm more aggressivelyand,  lion from $23.5 million and is on
lines that can only withstand 2 . insome inistances, more often. Even schedule to meet its tree-trim-
half an inch of ice. Inotherms&s. mﬂ'lestaff'sreportlast monthnoted© ming backlog by December
the weight of the ice’toppled tall ~-that tree trimming is meant more to 2008, according to last month’s
trees on private property that fell - prevent small day-to-day problems report. The wutility is required to

on wires, . t;lanmajor storm -refated outages. trim along power lines in urban
“You cannot go out and start areas every four years and in ru-
cutting down every property Why not put more power lines ral areas every six years.
owner’s trees,” Mark said. “IfMr. . underground as they doin some Complaints that AmerenUE
Davis wants to-give us the peb mdevdopments? isn’t doing énough to keep up its

* mission to do it, the Iegal author— inaword: Cost. The'costof diggingup ~ power distribution system are
- ity, then I guess we'll doit” -’ slfeetsand sidewalks and replacing unfounded, Mark said, because
Ameren's response to last equfprmmtwouldbe about$lmilliona  the utility has steadily increased
week’s storm is unprecedented mlle, of rouyllv $50,000 per customer. - its investment in new hardware
in Missouri history, Mark'said.™ * " as well as its operations and
The company anticipates regtor- ~ployées are pltchmg in to scout .maintenance budget.
ing powei to 95 -percent of Cus- for downed power lines or help - Davis said addressing the tree-
. tomers by today, while it took &rév:de ‘meals and hotel rooms  trimming backlog and other ac-
Kansas City area utilities; al.most ‘out-of- town workers. tions clearly don’t go far enough.
two weeks after the i lce stormof - gome St.. Louis Couaty .mu- “Peop'e want solutions and
2002 in western Misspuri- and;n' ‘mcipal ‘officials. said they may ', people are looking to me as
took Ameren, then Union Elec- ‘write letters to the PSC opposing  chairman of the commission to
tric, a week and a half aﬁ:er the Amerens rate increase. get them solutions,” he said; “Of-
1978 storm, Black Jack Mayor Norman Mc-  fer us some solutions or it’s going
““We've responded to thn 1ce :Cou.rt said his home went with-  to be us offering the solutions.”
storm faster than anything the o'nt power for 15 days this year  shane Graber, virginia Young and Jeremy
state of Missouri has ever seen. #- 11 in Jily and four after last  Kohler of the Post-Dispatch contributed to this
he said. . - week’s ‘storm. He blamed what  report.
Linemen and crews from. 14; he called Ameren’s lack of emer-  jtomich@post-dispatch.com | 314-340-8320
states are working 18-hour days, geacy plan.mng. o
often in perilous conditions, o -, ‘ ’
get power restored. Other em- - . "Let’s%gce_ it. Minnesota has
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Shelters report
reduced traffic.

By Tim O’Neil and Tim Bryant
ST. LOUIS POST-DISPATCH

Demand for cots in overnight shelters '
fell with the number of darkened homes
Tuesday as utility crews chipped -away:
for a fifth day at the area’s w1despread
power outage.

Ameren held to its predlctmn that .

most customers will get power | back by

this evening. Another 330 repair workets :
arrived Tuesday from other states, bring+

ing the total at work to more than 7,000.
As 0f 10:30 p.m. Tuesday, about 95,000

Ameren customers in Missouri and” ll :

about 68,000 were in the St. Louis area. -
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Firefi ghters search through rubble of Newﬂave;l I.umher in New Haven on Tuesday afterthe roof collapsed

3
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"y .' - . b

- of a hardwam storeiad to scamper for
their Jives Tuesday as the roof collapsed

bmﬁthipe and snow. They said the roof
. had-been creaking a.nd poppmg for a
gouple ofbours. .-

- Chief Bill Halmich of the Washmgton
" Volunteer Fire' Department said weight
" snapped the wooden truss in the cen-
ter of the on&story New Haven Lumber
bmldmg. .

‘Philip Pelster, a store clerk, said a man-
" ager exam:ned the rocf and was about to
domthe store vihen the ceiling fell.

!‘I)mttanlikecrazy Peslter said. “We
were hxc]gy Everybody was close to a
door™ A

I t.he st. Loms area, thp nexghhor-
hoods wxﬂj the biggest’ ‘outages, as ‘of
' were. in Edwardswlle and Col-

linois were still without power. Of. tlmse," ,h.nav.'tlle. fqllowed by, parts of north' St.

In St. Charles County, authont;les '€~

blamed the storm for the death Fndaf

of a man who tried to free his car from - M :

snow and ice on nghway 94 near Aw

y for smne state assistance,

amCalhoun. Jersey, Ma-
dlson. Mumzoe and St Clau-

40 percent of the city remained without
power Tuesday.

“They have a lot of people here,” Kna-
bel said of Ameren. “I give them credit
for that. But there’s just so much work
to do.”

On the Missourt side, the Red Cross
maintained four shelters and the Salva-
tion Army one — down from a combined
12. A total of 191 people slept at the Red
Cross shelters Monday, down from a
high of 357 on Saturday.

Still, frustration was easy to come
by. Jefferson County Commissioner Ed
Kemp said he had been getting 20 calls
daily from residents and other officials.
He blamed Ameren’s tree-trimming
practices.

“If I responded with the same quality
to this county's needs that AmerenUE

has, I would have been a one-term com- -

missioner,” said Kemp. “It’s not to take
anything from the workers in the field.
My gripe is with the upper manage-
ment.” .
Richard Mark, Ameren’s senior vice
"president for energy delivery in Mis-
souri, said the company is working as

.




Firefighters search through rubble of New; Haven l.umber in New I-laven on Tuesday after the roof collapsed
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Shelters report

reduced traffic.

By Tim O’Neil and Tim Bryant
ST. LOUIS POST-DISPATCH

Demand for cots in overnight shelters -
fell with the number of darkened homes
Tuesday as utility crews chlpped -away: -
for a fifth day at the area’s widespread
power ocutage. .t
Ameren held to its pred1ct1on that
most customers will get power back by
this evening. Another 330 repair workers -
arrived Tuesday from other states, bnng- ,.
ing the total at work to more than 7,000. .
As of 10:30 p.m. Tuesday, about 95,000
Ameren customers in Missouri and II-
linois were still without power. Of those,
about 68,000 were in the St. Louis area.
In St. Charles County, authorities
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‘ofa hardware store had to scamper for
" their hves 'mesday as the roof collapsed
bencaxh ipe apd snow. They said the roof
had beeh, creaking’ and poppmg for a
muple of howss- -

- Chigf Bill Halmich ofthe Washmgton
Volunteer Fire' Departmcnt said welght
snapped the wooden truss.in the ‘cen-
ter of the one-sto.ry New ‘Haven Lumber

P )

building.. -

“Philip Pelster. a store clerk. said a man-
,ager. exannned the roof and was about to
dose the store when the. ceiling fell
..ﬁ' “I )ust rani:ke c:azy"?eslter said. “We

luci&y Everyboﬂy was close to a,

ur_q T

In the 'St. Imns a.rea, thp nelghbor-
hoods w1th the*blggest ‘outages as -of
Tuesday - were in Edwardsville and Col-
hnsvdle, followed by pgrts of north St,
Louis’ County

Jllinofs Gav. Rod Blago;mch declared

blamed the storm for the death Friday- 49 counties state’ disaster areas, making
of a man who tried to free his car from  them- ellgih'le for some state assistance,
snow and ice on Highway 94 near Au- ~Among ‘them ate. Calhqun, }ersey, Ma-
gusta. They said Lynn Siler, 62, of St. - icoupin, Madxson. Momoe andISt. Clair
Charles, collapsed white shoveling snow.- co'umn:s.
Passers-by administered CPR, but hewas S AL the” VFW Post 5691 m Collmmlle.
pronounced dead at the hospital. Iunteers made 'Ihesday evening
His was the ninth death attributed in fqr about 20, refugees, far fewer than
the St, Louis area to the storm and power the 71 med Monday night. Com-

outage. : man.det Dunaway said the shel-
In New Haven, 60 HlllES‘ west of .St. ‘ter was to cloge at 1 p.m, today
Cll'y Managet Bob Kiabel smd about

Louis, seven employees and customefs '

—_—-_r—‘—““

40 percent of the city remained without
power Tuesday.

“They have a lot of people here,” Kna-

bel said of Ameren, “I give them credit
for that. But there’s just so much work
to do”
- On the Misscuri side, the Red Cross
maintained fou. shelters and the Salva-
tion Army one — down from a combined
12.' A total of 191 people slept at the Red
Cross shelters Monday, down from a
high of 357 on Saturday.

Still, frustration was easy to come
by. Jefferson County Commissioner Ed

‘Kemp said he had been getting 20 calls

daily from residents and other officials,.
He blamed Ameren’s tree-trimming
practices.

“If I responded with the same quality
to this county’s needs that AmerenUE
has, 1 would have been a one-term com- .
missioner,” said Kemp. “It’s not to take

. anything from the workers in the field.

My gripe is with the upper manage-

- ment.”

Richard Mark, Ameren's senior vice

‘president for energy delivery in Mis-

souri, said the company is working as
quickly as it can.

“Everyone is frustrated,” he said. “lce
storms of this type take a long time. We
don’'t want anyone injured or killed.”
toneil@post-dispatch.com | 314-340-8132
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POWER OUTLOOK ¢ Most ’ *‘mr smsu'm
are expected to have lights -+ Forlacations: * -
back by Wednesday eveuing. -, United Way of @m !-W_‘s-
- 18004274626 1)
. wl . ApericanRed cross: 314;51&2800
By Tim O'Neil mdﬂuhmomedshdteﬁ.
STLOUISPOSTDISPATCH - 1 '-.' Irey éwiﬂ:l\ft!ur:iacal,gtfvernm_eg!;
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ers along with meltmg ice means most ,openadatémporarfpet shelter at its
of the lights in the St. Louis area should! ", "+St.tquis cily headquarters, 1201 Mack-
be on by Wednesday evening, acoord- v !mdAveuue. Pet owners need proof of
ing to an Ameren Corp. executive, ) cun'a}tmu;manonsa.nd must certify
“By far, the bulkofourcustomerswxlln mattheanmismhgwdhealth Gali
be back by sometime Wednesday,” Ron’ 314-951 156L Tt
Zdellar, vice preSJdent of energy de-f R .
livery, said Monday in the company’s: :‘1 :
first specific prediction. “Areas that wﬂl ; ;
take longer are those with much more 5, 1~ "%« ﬁoanline forup-to-the—mmute .
significant coatings of ice. We still have 4," on restatation of power, plus a blog
some putages going on now. Some tree .’ * onAmen:n'Spertomance.a poll on
limbs are still breaking, Ice stonns are’; ;. hpwlonsmr power was out, photos
crazy” fovg Lfromttlefost-mspatch staff and from
But he said the company was logglng;:.a. wrea:lerb AY vl’, . R

FOUNDED BY JOSEPH PULITZER IN 1878 |

“| guess you could say this is the new refrigentor”said Amilla w°ods. 15, of Bellefontaine Neighbors, who unicads
groceries into her neighbor’s backyard. woods' family has been without power since late Thursday. Woods also said
- she has been wearing five pairs of: pants,twosweaters,two shlrts,a hat and scart. Laurie Skrivan | Post-Dispateh
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MOUNTING COST ¢ Motels,
dining, generators add up for
those driven from homes.

By Bill Smith and Shane Graber

ST LOUIS POST-THSPATCH

Disaster officials may_not know for
weeks just how high the final price tag
will be for Thursday night’s devastating
ice storm that crippled a wide swath of
Missouri and lllinois.

But Catherine Swims knows how
much it is costing her: about $100 a day
for a $35-a-night, one-bed motel room
and enough pizza and “junk food” to fill
the bellies of her 12 children.

“And $5 for the key deposit,” the un-

‘employed East St. Louis cashier said

Monday.

*I can't do nothing but sit here and
take it,” she said as she waited to return
to her powerless home,

STLTODAY.COM | 50¢
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“I guess'you could say this is the new refrlgetator.‘

said AmillaWoods. 15, of Bellefontaine Neighbors, who unloads

groceries into her neighbor’s backyard. WOods’ fa.mlly has been without power since late Thursday. Woods also said
- she has been wearing five pairs of. pants, two sweaters. two shirts. a hat and scarf. Laurie Skrivan | Post-Dispatch
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POWER OUTLOOK ¢ Most
are expected to have Ilghts
back by Wednesday evemng.

ByTimONeil . .7, aH%E
SL.LOUIS POST-DISPATCH - - ha ';.a'“,-;_,&
Steady work by 7000 lme repair. wptk.
ers along with melting ice means

of the lights in the St. Louis area

be on by Wednesday evening, accord3 ;

ing to an Ameren Corp. executive. " .
“By far, the bulk of our customeys will

be back by sometime Wednesday,” Ron

Zdellar, vice president of energy de-

livery, said Monday in the company’s-
first specific prediction. “Areas that will
.1 . Goonline for up-to-the-minute
significant coatings of ice. We sult have 7'
some outages going on now. Some tree
limbs are still breaking. Ice storms are ’
S from the past-Dispatch staff and from
But he said the company was loggmg

take longer are those with much more

crazy”

far fewer new outages, a problem that

dogged repair efforts over the week-. '

end.
As of 7 p.m. Monday, more than

229,000 Ameren customers in Missouri .
and Iliinois were still without power.’

Of those, about 155,000 were in the: St.

Louis area. \."

The storm glazed a wide stretch of the

histate area with ice late Thursday and '
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N of Migsouri has

K opened a‘témpo pet shelter atits -

- $t.ouis city headquarters. 1201 Mack-

hnﬂﬁvenue. Pet owners need proof of

: mrrentvatcinatlons and must certify
mattheammalsare ingood health. Call

s 314-951 1562: :
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on vestoration of power, plus a blog
on Ameren’s performance, a poll on
- how long your power was out, photos

readers and more. .'
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dities have opened shelters, 1 -,

MOUNTING COST » Motels,
dining, generators add up for
those driven from homes.

By Bill Smith and Shane Graber

. .8T.1L.OUIS POST-DISPATCH

Disaster officials may, not know for
weeks just how high the final price tag

.will be for Thursday night’s devastating

ice storm that crippled a wide swath of
Missouri and Tllinois.

But Catherine Swims knows how
much it is costing her: about $100 a day
for a $35-a-night, one-bed motel room
and enough pizza and “junk food” to fil
the bellies of her 12 children.

“And $5 for the key deposit,” the un-
employed East St. Louis cashier said
Monday.

“I] can’t do nothing but sit here and
take it,” she said as she waited to return
to her powerless home.

Swims is among tens of thousands
of bistate residents who are feeling a
squeeze on their pocketbooks in the
days after the big storm. ’

Many have abandoned their dark,
frosty homes or apartments for mo-
tels; others have spent $400 or $500
for portable generators, not to men-
tion the $2-plus per gallon of gasoline
to fuel them.
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Ice loosens grip; Ameren expects most to have power bv Wednesday evemng

O Friday. Heavy snow fell to
the west of that line. Altogether,
the storm knocked out power to
about 510,000 customers from
the Arcadia Valley in southeast-

5t. Louis. ;

He said sofd
about 4,500 |
were working
responders ta

ern Missouri to north of Decatur, ¥ who xmght g
I _ . © Bl #aid st
" About 100, 000 customers got ﬁétalsfﬁ'ere;‘as
their power back Sunday. Mon- the area could «
lday’s progress was numerically aid. Property
smaller, partly because crews factor. = - :
‘\ having to rewire more single. “It's passi_b_le
omes than they typically do af- the sort of thr

to hit to recew

. fter windstorms, Zdellar said. Ice
'1s ‘harder on backyard electnc'

. llnes.he said.. | .- In.other dev
-'The, pt&gresﬁ allowed opera- _dayt. T
. itors to close two local heating .« Many sfude
.a,shelters,onemAmoldandone school, but a f
+-ipftwo lql-‘lorissant Shelter oper- kept some buil
. ators said their. occupancy over-_ cause of linge
mght Sunday.vas down from the ages. In St. Cha;
previous nights, but they ptor- schools remain
ised to keep the lights on as long of icy roads.
- as they're needed. * Amtrak pron
“We'll take care of them,” Flo- from St. Louis
rissant Mayor Robert Lowery Kansas City tod
said, referring to those who need Amtrak ran

the remaining shelter, at the John
¥ Kennedy Community Center.

But'in Ferguson, Mayor Brian
Fletcher was still unhappy that
a2 mafor power outage came just
months after one in July. He said a line that was |
he planned to send a letter to the : ; & of snow near Je
Missouri Public Service Com-  Lynn Mcintosh and her mother-in-law, Mickie Mcintosh; try to talk Mickie's husband, Dawd into leaving their High Ridge home Man-  been reduced
mission to urge the panel to re-  day afterncon because the electricity was stifl out. “He’s stubborn and set in his ways,” said Mickie. She wanted David to go with her through Monda
ject a rate increase requested by to her sister’s home in Byrnes Mill, where the power came back on Saturday. 1.B. Forhes | Post-Dispateh The local bt
Ameren.
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Ameren expects most to have power by Wednesday evenlng

Lynn Mcintosh and her mother-in-law, Mickie Mcintosh; try to talk Mickie's husband, David, into leaving their High Ridge home Mon-
day afternoon because the electricity was still out’ “He’s stubborn and set in his ways,” said Mickie. She wanted David to go with her
to her sister’s home in Byrnes Mill, where the power came back on Saturday. J.B. Forbes | Post Dispatch
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“It's pd,séible

"',Bluntm P
Sald " qul
In other developments Monq,..
day: . Ly
* "Many students returned to*
school, but a few districts still:
kept some buildings closed be-
cause of lingering power out-
ages. In St. Charles County, most
schools remained closed because” -
of icy roads.
« Amtrak promised full service
from St. Louis to Chicago and -
Kansas City today.

Amtrak ran only to Spring- o
field, IIl., by rail from St. Louis .
on Sunday but got four of its five .
trains to Chicago on Monday. Its
normal twice-daily service to
Kansas City, which runs across -
a line that was hit with 16 inches -
of snow near Jefferson City, had .
been reduced to a single run
through Monday.

The local line — MetroLink
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hly duced that number by more than to-house checks and cleanup.

- half Monday. - Mote than 350 Missouri Guard

;.: Decatur remained the hard- troops remained on duty in the

us< " est-hit in Iliriois, and National ~ St. Louis area, but that number

/er © Guard troops were expected to  likely will go down as the week
re-  arrive today to help with house-  goes on, said Gov. Matt Blunt.
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— nas been runmng tull service
since Sunday afternoon.

* Cell phone companies trucked
in heavy portable generators
to keep their towers powered.
A Cingular spokeswoman said -

* fewer than 1 percent of its tow-
ers were out Monday, down from -
14 percent at the height of the -
storm, ‘ e
* Plumbers have reported few.
calls about frozen pipes, said
spokesmen for the local Plumb- ...
ing Industry Council. They con- '
tinued to recomnmend that hoin- -+,
eowners close thieir main shutoff -
valves and drain their pipes. ifie:
they don’t expect: electnqlty fQin

be restored soon. . V5 B

“I reallv wanted soine cnlﬂ cuts,” said Juanita Davis as she settlfed . “It's cold enough (fdr burstii; .. f-,:

- ‘for a can of beef stew while shopping at a poweréss Omar's Food  pipes), but it-hasn't lasted long - |

Shop at 1307 Goodfellow Boulevard on Monday. Owrer Omar - enough yet;” said Joe: Beetz ofmu ‘

Yossef was able to run bne of his freezers, his cash register and. Beetz Phumbing Co. "~ /° - - .

some shop lights with two generators. But Yossef's main business, mllmmmume . } a

his hot food department and his poptilar gyro sandwich, has been mmmmuadﬁm—n@m

shut down until the power returns. “I've lost at least 75 percent of contriburted to this report, .-

my buslness,” he sald. Robert Cohen | Post-Dispatch. o tonefigpwst-dlapatch.com |S14:380-8132
‘ : 4
“It will basically be based on ing a tour of the Homer G. Phil- .
local need,” Blunt said after tak- lips Senior Living Community in “z
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problem,” Fletcher said. “We
have t!ns mess with tree limbs
again.”

More thaw

Tcmpéralures are expected to be
a bit higher today and Wednes-
day. The National Weather Ser-
vice forecast a high in the low
40s over the next two days.

The warmer weather is likely
to melt more ice, but enough has
{allen off trees and wires that

eren doesn’t expect the latest
W to cause major problems
" Asof Monday evening, outages

uch of Jeffergon Courty, and
Eh arts of north St. Louis County
d the Métro East area, rotghly

. kmamed widespread acrossw-

from Mmatadt.m north. of Ed~ )

i e. -
A The outages were roughiy
Hqual oh both sides of the Mis-
sissippi Rrveg o

1} In Belleville, vﬂléré 27000 cus-

tomers remained without power
Sunday morning, repairs had re-
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duced that x’mmbelr by more than to-house checks and cleanup. .
half Monday. More than 350 Missouri Guard

Decatur remained the hard-
est-hit in Illinois, and National
Guard troops were expected to
arrive today to help with house-
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troops remained on duty in the

St. Louis area, but that number
likely will go down as the week
goes on, said Gov. Matt Blunt.
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