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0SS AUDIT LANGUAGE
Verizon California and Charter Fiberlink:

8.5.5 Audits.

8.5.5.1 Verizon shall have the right (but not the obligation) to audit CLEC to ascertain whether
CLEC is complying with the requirements of Applicable Law and this Agreement with regard to
CLEC 's access to, and use and disclosure of, Verizon OSS Information.

8.5.5.2 Without in any way limiting any other rights Verizon may have under this Agreement or
Applicable Law, Verizon shall have the right (but not the obligation) to monitor CLEC's access to
and use of Verizon 0SS information which is made available by Verizon to CLEC pursuant to this
Agreement, to ascertain whether CLEC is complying with the requirements of Applicable taw
and this Agreement, with regard to CLEC's access to, and use and disclosure of, such Verizon
0SS Information. The foregoing right shall include, but not be limited to, the right (but not the
obligation) to electronically monitor CLEC's access to and use of Verizon OSS information which
is made available by Verizon to CLEC through Verizon OSS Facilities.

8.5.5.3 Information obtained by Verizon pursuant to this Section 8.5.5 shall be treated by
Verizon as Confidential Information of CLEC pursuant to Section 1 G of the General Terms and
Conditions; provided that, Verizon shall have the right (but not the obligation) to use and
disclose information obtained by Verizon pursuant to Section 8.5.5 of this Attachment to
enforce Verizon's rights under this Agreement or Applicable Law.

AT&T Connecticut and Charter Fiberlink:

3.4.4 Upon notice and good cause shown, SNET shall have the right to conduct an audit of
AT&T’s use of the SNET OSS. As used in this Section 3.4.4, the term "good cause" means that a
reasonable person would consider that an audit of AT&T1s use of the SNET OSS is justified
under the circumstances that exist at the time SNET elects to conduct such an audit. Such audit
shall be limited to auditing those aspects of AT&T's use of the SNET OSS that relate to SBC's
allegation of misuse as set forth in the Notice of Misuse. SNET shall give ten (10) days advance
written notice of its intent to audit AT&T ("Audit Notice") under this Section 3.4.4, and shall
identify the type of information needed for the audit. Such Audit Notice may not precede
SNET's Notice of Misuse. Within a reasonable time following the Audit Notice, but no less than
fourteen (14) days after the date of the notice (unless otherwise agreed by the Parties), AT&T
shall provide a SNET with access to the requested information in any reasonably requested
format, at an appropriate AT&T location, unless otherwise agreed to by the Parties. The audit
shall be at SNET's expense. All information obtained through such an audit shall be deemed
proprietary and/or confidential and subject to confidential treatment without necessity for
marking such information confidential. SNET agrees that it shall only use employees or outside



parties to conduct the audit who do not have marketing, strategic analysis, competitive
assessment or similar responsibilities within SNET or any SBC affiliate.

Verizon lllinois and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
Verizon Massachusetts and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
AT&T Missouri and Charter Fiberlink:

3.7 In order to determine whether CLEC has engaged in the alleged misuse described in the
Notice of Misuse, and for good cause shown, SBC-13STATE shall have the right to conduct an
audit of CLEC's use of the SBC-13STATE OSS. Such audit shall be limited to auditing those
aspects of CLEC's use of the SBC-13STATE OSS that relate to the allegation of misuse as set forth
in the Notice of Misuse. SBC-13STATE shall give ten (10) calendar days advance written notice
of its intent to audit CLEC ("Audit Notice") under this Section 3.7, and shall identify the type of
information needed for the audit. Such Audit Notice may not precede the Notice of Misuse.
Within a reasonable time following the Audit Notice, but no less than fourteen (14) calendar
days after the date of the notice (unless otherwise agreed by the Parties), CLEC shall provide
SBC-13STATE with access to the requested information in any reasonably requested format, at
an appropriate CLEC location, unless otherwise agreed to by the Parties. The audit shall be at
SBC-13STATE's expense. All information obtained through such an audit shall be deemed
proprietary and/or confidential and subject to confidential treatment without necessity for
marking such information confidential. SBC-13STATE agrees that it shall only use employees or
outside parties to conduct the audit who do not have marketing, strategic analysis, competitive
assessment or similar responsibilities within SBC- 13STATE.

Verizon North Carolina and Charter Fiberlink:
Identical to the OSS language in the Verizon California agreement.
AT&T Nevada and Charter Fiberlink:

3.5.3 In order to determine whether CLEC has engaged in the alleged misuse described in the
Notice of Misuse, and for good cause shown, SBC-3STATE shall have the right to conduct an
audit of CLEC's use of the SBC 13STATE OSS. Such audit shall be limited to auditing those
aspects of CLEC’s use of the SBC-13STATE Oss that relate to SBC13STATE's allegation of misuse
as set forth in the Notice of Misuse.SBC-13STATE shall give ten (I0) days advance written notice
of its intent to audit CLEC ("Audit Notice") under this Section 3.5, and shall identify the type of
information needed for the audit. Such Audit Notice may not precede SBC-13STATE's Notice of
Misuse. Within a reasonable time following the Audit Notice, but no less than fourteen (14)



days after the date of the notice (unless otherwise agreed by the Parties), CLEC shall provide
SBC-13STATE with access to the requested information in any reasonably requested format, at
an appropriate CLEC location, unless otherwise agreed to by the Parties. The audit shall be at
SBC-13STATE's expense. All information obtained through such an audit shall be deemed
proprietary and/or confidential and subject to confidential treatment without necessity for
marking such information confidential. SBC13STATE agrees that it shall only use employees or
outside parties to conduct the audit who do not have marketing, strategic analysis, competitive
assessment or similar responsibilities within SBC-13STATE, or any SBC-owned affiliate.

Verizon Nevada and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
Verizon Oregon and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
Verizon South Carolina and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
AT&T Texas and Charter Fiberlink:

3.10 After the time for CLEC’s response to Notice of Misuse, set forth in Section 3.7 has
expired, SBC TEXAS shall have the right to conduct an audit of CLEC’s use of the SBC TEXAS OSS.
SBC TEXAS shall request such audit by written notice provided ten days in advance of its intent
to audit. The notice shall identify the “good cause” for conducting such audit and shall identify
the type of information needed for the audit. As used in this Section, the term “good cause”
means that a reasonable person would consider that an audit of CLEC’s use of the SBC TEXAS
0SS is justified under the circumstances that exist at the time SBC TEXAS elects to conduct such
an audit. Such audit shall be limited to auditing those aspects of CLEC’s use of the SBC-13STATE
0SS that relate to SBC’s allegation of misuse as set forth in the Notice of Misuse. Within a
reasonable time following the Audit Notice, but no less than fourteen (14) days after the date
of the notice (unless otherwise agreed by the Parties), CLEC shall provide SBC TEXAS with access
to the requested information in any reasonably requested format, at an appropriate CLEC
location, unless otherwise agreed to by the Parties. The audit shall be at SBC TEXAS’ expense.
All information obtained through such an audit shall be deemed proprietary and/or confidential
and subject to confidential treatment without necessity for marking such information
confidential. SBC TEXAS agrees that it shall only use employees or outside parties to conduct
the audit who do not have marketing, strategic analysis, competitive assessment or similar
responsibilities within SBC TEXAS, or any SBC affiliate.



Verizon Texas and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.

Verizon Virginia and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
Verizon South Virginia and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
Verizon Washington and Charter Fiberlink:

Identical to the OSS language in the Verizon California agreement.
AT&T Wisconsin and Charter Fiberlink:

33.3.6 Upon notice and good cause shown, SBC- 13STATE shall have the right to conduct an
audit of CLEC's use of the SBC-13STATE OSS. As used in this Section 3.7, the term "good cause"
means that a reasonable person would consider that an audit of CLEC's use of the SBC-13STATE
0SS is justified under the circumstances that exist at the time SBC-13STATE elects to conduct
such an audit. Such audit shall be limited to auditing those aspects of CLEC's use of the SBC-
13STATE OSS that relate to SBC's allegation of misuse as set forth in the Notice of Misuse. SBC-
13STATE shall give ten (10) days advance written notice of its intent to audit CLEC ("Audit
Notice") under this Section 33.3.6, and shall identify the type of information needed for the
audit. Such Audit Notice may not precede SBC-13STATE's Notice of Misuse. Within a reasonable
time following the Audit Notice, but no less than fourteen (14) days after the date of the notice
(unless otherwise agreed by the Parties), CLEC shall provide SBC-13STATE with access to the
requested information in any reasonably requested format, at an appropriate CLEC location,
unless otherwise agreed to by the Parties. The audit shall be at SBC-13STATE's expense. All
information obtained through such an audit shall be deemed proprietary and/or confidential
and subject to confidential treatment without necessity for marking such information
confidential. SBC-13STATE agrees that it shall only use employees or outside parties to conduct
the audit who do not have marketing, strategic analysis, competitive assessment or similar
responsibilities within SBC-13STATE, or any SBC affiliate.



