BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Milton Jerry Mounts, Jr., and


)

Kristin Ann Mounts,



)





Complainants,
)







)


vs.




)
Case No. GC-2004-0233 








)


Missouri Gas Energy,



)





Respondent.
)

MISSOURI GAS ENERGY’S ANSWER


Comes now Missouri Gas Energy (“MGE”), a division of Southern Union Company, by and through counsel, and pursuant to 4 CSR 240-2.070, respectfully states the following to the Missouri Public Service Commission (“Commission”) as its answer and affirmative defenses to the Complaint filed by Milton Jerry Mounts, Jr., and Kristin Ann Mounts (“the Mounts”):


1.
MGE admits that it is a public utility subject to the jurisdiction of the Commission as provided by law. 


2.
Correspondence, communications, orders and decisions regarding this matter should b addressed to the undersigned counsel and:




Michael R. Noack




Missouri Gas Energy




3420 Broadway




Kansas City, MO 64111




816/360-5560




FAX: 816/360-5536




e-mail: mnoack@mgemail.com
3.
The Mounts, Complainants, complain that their billings for gas service at 104 W. 128th Street, Kansas City, MO increased following the installation by MGE (in July 1998) of an electronic meter reading device on the gas meter at the above premise.  Because their gas service bills for the four years preceding installation of the electronic meter reading device averaged approximately 1 Mcf/month, while their gas service bills following installation of the electronic meter reading device averaged approximately 4 Mcf/month, Complainants allege that they have been overcharged by MGE for gas service.     

4. MGE’s records and investigation regarding this matter show the following facts:

· Mr. Mounts contacted representatives of MGE during the summer of 2003 to register a high bill complaint.

· On September 3, 2003, a representative of MGE visited Complainants’ premise to investigate the complaint.  The findings resulting from that investigation are as follows: “Found meter and ERT [“encoder/receiver/transmitter”, an electronic meter reading device] working ok.  Found appliances working ok.  Made a time limit meter change.”

· Listed below are the Complainants’ gas service billings from April 1995 through July 1998(usage below is shown in Ccf; 10 Ccf equal 1 Mcf):

Date

   
  Usage

  Amount

07/28/98                  20               19.13

06/26/98     
            50               33.41

05/28/98                  50               33.41

04/28/98                 120              67.44

03/27/98                 230            129.98

02/26/98                 190           110.37

01/28/98                 220           139.47

12/29/97                 240           151.27

11/25/97                 170           107.63

10/27/97                   70             43.98

09/26/97                   10             14.51

08/27/97                   10             12.54 Rebilled

07/29/97                   10             12.54 Rebilled

08/27/97                   10             12.54 Cancelled

07/29/97                   40             21.29 Cancelled

06/27/97                 150              53.40

05/29/97                   70              30.05

04/29/97                 140              60.35

03/31/97                 160              84.18

02/27/97                 220            131.31 

Date

   
  Usage

  Amount

02/01/97                 320            244.40 Mr. Mounts contacts Customer Service 







  complaining about high bill—He rereads 







  meter X4350 on 2/6/97 bill is correct. 

12/27/96                 250            145.85    

11/27/96                 200            118.60    

10/28/96                  60               38.27    

09/27/96                 100              53.09    

08/26/96                  10               14.82 

07/30/96                  20               20.00

06/26/96                  40                28.01

05/31/96                  70                43.54

04/29/96                 180               92.38

03/27/96                 140               77.53

02/29/96                 220             111.00 

01/31/96                 260             127.37

12/28/95                 260             126.14

11/29/95                 200               94.55

10/25/95                  50                30.47

09/28/95                  50                28.51

08/29/95                  10                13.20  

07/27/95                  70                33.03

06/29/95                  40              23.00
05/31/95                 100            42.32

04/28/95                 100            38.70 First bill initiated service 4/3/95
· MGE installed an electronic meter reading device at the Complainants’ premise in July 1998.

· Listed below are the Complainants’ gas service billings from August 1998 through December 1998:

Date

   
  Usage

  Amount
12/23/98                 150             92.77 Rebilled 

11/23/98                 240           139.12 Rebilled

10/24/98                  90              54.54 Rebilled

09/25/98                  50              34.33 Rebilled

Date

   
  Usage

  Amount
08/26/98                 20              19.13 Rebilled

12/23/98      
   
 0                    9.63 Cancelled

11/23/98                 0                     9.63 Cancelled

10/24/98                 2                   10.62 Cancelled

09/25/98     

 0                    9.63 Cancelled

08/26/98                 0                     9.63 Cancelled
As can be seen, these billings were initially based on zero (or virtually zero) consumption, resulting from the meter not properly registering usage.  After the situation was discovered, the meter malfunction was corrected and MGE rebilled Complainants for gas service during this period.  

· Listed below are the Complainants’ gas service billings from October 1999 through August 2003:

Date

   
  Usage

  Amount
08/20/03                  48              53.36    

07/22/03                  57              61.38    

06/20/03                  54              58.72    

05/21/03                  62              65.82    

04/22/03                 123           113.36

03/21/03                 202           151.46

02/20/03                 247           182.80

01/22/03                 245           181.41

12/19/02                 192           144.49

11/19/02                 147           107.84

10/21/02                  69              51.60    

09/20/02                  45              37.40

08/21/02                  44              36.81

07/23/02                  49              39.77

06/21/02                  56              43.91

05/22/02                  73              53.97

04/23/02                 138             94.65
03/22/02                 208           138.51

Date

   
  Usage

  Amount
02/21/02                 237           160.06

01/23/02                 274           194.72

12/20/01                 176           128.93

11/20/01                  83              73.19

10/22/01                  67              73.18

09/21/01                  36              44.31

08/22/01                  35              42.83

07/24/01                  45              51.32

06/22/01                  47              53.16

05/23/01                  47              53.49

04/24/01                  97            102.80

03/23/01                 192           201.99

02/22/01                 236           283.55

01/24/01                 303           267.14

12/21/00                 254           227.73

11/21/00                 142           124.70

10/19/00                  62              53.59


09/20/00                  38              36.57

08/21/00                  46             39.87

07/21/00                  49             36.54

06/21/00                  50             37.09

05/22/00                  63             44.22

04/21/00                 107            67.07

03/23/00                 144            82.20

02/23/00                 226           127.02

01/25/00                 241           149.12

12/22/99                 210           131.19

11/22/99                  79              53.45

10/22/99                  64              41.35

09/23/99                  30              24.49    

08/24/99                  35              26.97    

07/26/99                  47              32.92    

06/24/99                  53              35.90    

05/25/99                  61              39.98

04/26/99                 115             68.21

03/25/99                 185           103.88

Date

   
  Usage

  Amount
02/24/99                                   -62.37

02/24/99                 206           116.18

01/26/99                 205           123.25
5. Based on the foregoing facts, it is apparent that the gas meter at Complainants’ premise was not properly registering usage for billings of August 1998 through December 1998 following installation of the electronic meter reading device.  This situation was corrected in early 1999 and MGE rebilled Complainants for gas service during this period.  Meter readings for Complainants’ premise for the period April 1995 through July 1998 show consumption that is consistent with that shown by meter readings for the period January 1999 through August 2003.  This consistency of consumption as well as the results of the high bill investigation conducted at the premise by an MGE representative in September 2003, demonstrate that MGE’s gas service billings to Complainants are accurate and that MGE has not overcharged the Mounts for gas service.        

7. Except as expressly admitted in this answer, MGE denies each and every other allegation contained in the Complaint.   


8.
Further answering, MGE states that it has acted in accordance with its tariff.


9.
Further answering and for its first affirmative defense, MGE states that the Complaint fails to state a claim upon which relief may be granted.


WHEREFORE, having fully answered and set forth its affirmative defenses, Respondent 

MGE respectfully requests that the Commission dismiss the Complaint.










Respectfully submitted,








/s/ Robert J. Hack








___________________________________








Robert J. Hack


MBE #36496








3420 Broadway








Kansas City, MO  64111








(816) 360-5755








FAX:  (816) 360-5536








e-mail: rhack@mgemail.com

Attorney for Missouri Gas Energy, a division of Southern Union Company

Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted by facsimile or e-mailed on December 19, 2003, to:

Milton Jerry Mounts, Jr.



Office of the Public Counsel

Kristin Ann Mounts




P.O. Box 7800

104 W. 128th Street




Jefferson City, MO 65102

Kansas City, MO 64145

General Counsel’s Office

Missouri Public Service Commission

P.O. Box 360

Jefferson City, MO 65102








/s/ Robert J. Hack








___________________________________
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