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Ly 2.
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jurisdiction of the Public Service Commission of the State of Missouri. =

2. As the basis of this compiaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent:
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April 27, 2006

Mr. Andrew Topps
5782 Degiverville Ave.
St. Louis, MO 63112

Dear Mr. Topps:

This is in response to your complaint against Laclede Gas Company regarding
the adjusted bill you received. This letter serves as notification of your right to file
a formal complaint with the Commission.

Since your complaint involves disputed charges, the nonpayment of which could
subject your service to discontinuance, this letter also serves as notification of
the Commission rules, which state that if a formal complaint is not filed within
thirty (30) days of the date of this letter, your service may become subject to
discontinuance by Company Add|t|0nally failure to pay the amount of a bill,
which is not in disprt s groein s o + an informal or formal complaint to be
dismissed and vour sensine - n ¢ subject to discontinizance. if you and
the company vanaci agfee w6 e noncunt not in dispute, the company may
require you to pay an amouiit not i exceed fifty percent (50%) of the charge in
dispute or an amount based on usage during a like period under similar
conditions. Unless you have already paid the amount not in dispute, as
determined above, you should contact the company immediately to comply with
these provisions to avoid the dismissal of your compiaint and the potential
discontinuance of your service.

A formal complaint must be filed in written form including an original or duplicate
onginal and nine (9) copies addressed to Secretary of the Missouri Public
Service Commission, ATTN: Data Center, P.O. Box 360, Jefferson City MO
65102-0360. After filing, the Commission will give the company thirty (30) days
to either satisfactorily resolve the complaint or respond in writing with the
Company position. If the complaint is not settled and the Company responds
denying the allegati~i1s, the Commission may order the Staff to conduct an
investigation and may schedule a hearing.
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The Commission is a regulatory body that ensures the Company is not in
violation of the Code of State Regulations or the Company's approved tariffs.
The Commission is not a court of law and therefore has no judicial powers. The
Commission ruled in Case No. EC-89-87 that:

“The Public Service Commission is an administrative body oniy, and not a court,
and hence the Commission has no power to exercise or perform a judicial
function, or to promulgate an order requiring a pecuniary reparation or refund.”
State ex rel. Laundry, Inc. vs Public Service Commission.

The hearing is very similar to a trial in a court of law. At the time of the hearing,
state law requires that you present evidence, which will substantiate your claim
against the company. The company also will be given the opportunity to present
evidence discounting your claims. All parties, including the Commission's Staff,
will have the opportunity to cross-examine the other party’'s witnesses. Further,
any person as defined in 4 CSR 240-2.010(11), other than an individual must be
represented by an attomey.

Please note further filing requirements in the enclosed Chapter 2 - Rules of
Practice and Procedure.

Sincerely, -

/ 'g

LUne- gy

Contessa King

Consumer Services Specialist |l

Enclosures: Chapter 2 - Rules of Practice ar.i Procedure and Formal Complaint
Form
Statement of Bills and Payments
Corrected Billing information



