From: No Name Given [mailto:nxtdoornabor@yahoo.com]
Sent: Thursday, May 31, 2012 11:32 PM

To: Bolin, Kim

Cc: Poston, Marc

Subject:

Hello, my name is Ethel Brown. I am Ms Janet Parks' care taker. Ms Parks has taken a turn for the
worse but is now stabilized and resting. She asked that I contact you in the event that she was not
able to. To ask that you would you extend her time to meet with you concerning her claim against
MGE. She asked that I give you this information also:

Janet Parks ~ Complainant vs. Missouri Gas Energy
File No. GC-2011-0232

I'm not sure if I am wording this correctly but I am letting you know that Ms Parks' needs an
extension in this matter. She will be contacting you herself as soon as she is able.

Ethel Brown, Caretaker.





