
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Ronald Taylor,    ) 
      ) 

Complainant.  ) 
    ) 

 v.     ) Case No. GC-2022-0137 
      ) 
Spire Missouri Inc.    )  
d/b/a/ Spire,          )  
      ) 
  Respondent.  ) 
 

STAFF REPORT 
 

 COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by 

and through undersigned counsel, and submits its Staff Report. 

1. On November 17, 2021, Ronald Taylor (“Complainant”) filed a formal 

complaint against Spire Missouri Inc. d/b/a Spire (“Respondent”). 

2. On December 27, 2021, the Commission ordered Staff to investigate this 

complaint and file a report no later than January 18, 2022. 

3. Having concluded its investigation, Staff offers its Staff Report, which details 

Staff’s investigation and analysis, and is attached hereto as Appendix A (Report of the 

Staff).  In summary, Staff concludes that Respondent has not violated any applicable 

statutes, Commission rule or regulation, or Commission-approved Spire Tariffs related to 

this complaint.   

4. Staff’s findings and analysis in the attached Staff Report more fully explain 

the circumstances that led Staff to make this conclusion.  

WHEREFORE, Staff hereby tenders its Staff Report for the Commission’s 

information and consideration. 
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       Respectfully submitted, 
 

/s/ Don Cosper  
Don Cosper  
Legal Counsel  
Missouri Bar No. 73231  
Attorney for the Staff of the  
Missouri Public Service Commission  
P. O. Box 360  
Jefferson City, MO 65102  
(573) 751-4141 (Telephone)  
(573) 751-9285 (Fax)  
don.cosper@psc.mo.gov 

 

CERTIFICATE OF SERVICE 
 

I hereby certify that a true and correct copy of the foregoing was served  

by electronic mail, or First Class United States Postal Mail, postage prepaid,  

on this 18th day of January, 2022, to all counsel of record.  

/s/ Don Cosper 

mailto:don.cosper@psc.mo.gov

