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RESIDENTIAL SERVICE – WITH ELECTRIC SPACE HEATING 
ELECTRIC 

 
AVAILABILITY 
 Available for single-phase electric service for permanently installed electric space heating, 
general household lighting and appliances in a single private dwelling unit.  Electric space heating must 
be the primary heating source and able to provide whole house heating. 
 
BASE RATE, MO920 

Service Charge for each bill ...................................................................................... $9.49 
Energy Charge per kWh 

Billing cycles June through September 
for all kWh's ....................................................................................... $0.1087 

Billing cycles October through May 
for the first 1000 kWh's ...................................................................... $0.0755 
for all over 1000 kWh's ..................................................................... $0.0509 

 
AVERAGE PAYMENT PLAN 
 See Company Rules and Regulations 
 
LATE PAYMENT CHARGE 
 See Company Rules and Regulations 
 
SPECIAL RULES 
 The voltage, frequency, and phase of all service under this schedule shall be only as specified 
by the Company. 
 Service will be furnished under, and this schedule shall be subject to Company Rules and 
Regulations. 
 Service is furnished for the sole use of the customer on the premises described in the service 
application.  There shall be no resale or submetering of energy. 
 Space heating equipment shall consist of permanently installed electric heating equipment of a 
size and design approved by the Company.  Primary heating source is defined as the system capable 
of being the sole source of heat during the majority of the heating season.  Whole house heating is 
defined as the distribution of controlled heat throughout the private dwelling unit. 
 Where the customer has electric water heating, it must be of a size and design approved by the 
Company. 
 Motors served on this schedule shall not exceed a size and design as specified by the 
Company. 
 When a multiple occupancy building or project is served through one (1) meter, then for billing 
purposes, the kilowatt-hours in each of the blocks and the service charge of the above schedule shall 
be multiplied by the number of dwelling units served. A rooming house may be served on this schedule 
when each of the separate living quarters within the rooming house is considered as a unit.  MO921 
 The above rate or minimum bill does not include any franchise or occupations tax.  The 
Company Tax and License Rider, and Fuel Adjustment Clause are applicable to all charges under this 
schedule. 
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GENERAL SERVICE TIME-OF-DAY 
ELECTRIC 

 
AVAILABILITY 
 This schedule is available to all general service customers at their request.  The customer 
agrees to provide access to a telephone line for transmitting data from the meter.  All customers 
accepting service under this schedule must remain on this schedule for at least one (1) year. 
 
 This rate is not available for standby, breakdown, supplementary, maintenance or resale 
service. 
 
CHARACTER OF SERVICE 
 Alternating current at approximately 60 Hertz, single-phase or three-phase service and at such 
voltage as Company may have available for the service required. 
 
BILLING PERIODS 
 

Weekdays Summer Winter 
Peak 1:00 PM - 8:00 PM 7:00 AM -10:00 PM 
Shoulder 6:00 AM - 1:00 PM 
Shoulder 8:00 PM -10:00 PM 
Off-Peak 10:00 PM - 6:00 AM 10:00 PM - 7:00 AM 

 
Weekends 
Shoulder 6:00 AM -10:00 PM 
Off-Peak 10:00 PM - 6:00 AM All hours 

 
MONTHLY RATE FOR SINGLE-PHASE SERVICE, MO610 
 

 Summer Winter 
Customer Charge................................... $24.06 per month ................. $24.06 per month 
Energy Charge 

Peak ............................................. $0.2015 per kWh .................. $0.1306 per kWh 
Shoulder ....................................... $0.1120 per kWh 
Off-Peak ....................................... $0.0672 per kWh .................. $0.0522 per kWh 
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PRIVATE AREA LIGHTING SERVICE (continued) 
ELECTRIC 

 
ADDERS FOR ADDITIONAL FACILITIES Annual Rate Per Unit  
 Overhead Wiring Underground Wiring 
a. Wood pole and one (1) span of wire in addition to the 

pole supporting the fixture, per unit per year........................$20.68 ....................... N/A 
b. Steel pole and one (1) span of overhead wire in addition 

to the pole supporting the fixture, per unit per year..............$67.19 ....................... N/A 
c. Underground wiring for private lighting per year in 

excess of that for overhead wiring .......................................N/A .............................. $0.66 
d. Underground wiring for private lighting under concrete 

per foot per year in excess of that for overhead wiring ........N/A .............................. $2.96 
e. Break away bases for steel poles - each. ............................$32.71 ....................... $32.71 
f. Rock removal per foot per year * .........................................N/A .............................. $2.33 
 
 * This charge shall not apply if customer supplies the ditch and back fills or furnishes conduit in 
place to Company specifications. 
 Rock removal referred to in this adder shall be for removal of rock that cannot be dug with 
conventional chain ditch-digging equipment. 
 
TERMS OF PAYMENT 
 Customer's monthly bills will be computed at the net rates and will be based on one-twelfth 
(1/12th) the annual charge.  Monthly bills will be computed to the nearest one (1) cent.   
 
RULES AND REGULATIONS 
 Service will be furnished under Company Rules and Regulations and the special Rules and 
Regulations on Sheet No. 94. 
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PART NIGHT LIGHTING 
ELECTRIC 

 
AVAILABILITY: 
 In accordance with the Non-Unanimous Stipulation and Agreement as to Outdoor Lighting 
Issues approved by the Commission in Case Nos. ER-2010-0355 and ER-2010-0356, the Company will 
offer a Part-Night Lighting Tariff, the rates and terms for which will be developed upon customer 
request and approved by the Commission. 
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RULES AND REGULATIONS 
ELECTRIC 

 
  2.07 Charge for Reconnection or Collection 
 
   A. If electric service is discontinued for violation of any of the terms or conditions of any 

service agreement or on account of a delinquent service bill, a charge shall be made to the 
customer whose service was discontinued to cover the cost of reconnecting service before 
electric service will be resumed.  This Reconnection Charge shall be assessed to the 
customer per Section 12 of these Rules. 

 
   B. When it is necessary for a representative of Company to visit the service address for the 

purpose of disconnecting electric service and the representative collects the delinquent 
payment amount a Collection Charge shall be assessed to the customer per Section 12 of 
these Rules. 

 
   C. Charges in this Section do not cover any extension that may be necessary to provide 

customer service.  Charges for and conditions of extending electric service are included in 
Section 12 of these Rules. 

 
  2.08 Temporary Service 
 
   A. Applications for temporary service will be reviewed by Company, as received, and 

considered as a special contract subject to the applicable rates, rules, regulations, terms, 
conditions, and orders of all governmental authorities having jurisdiction.  Such temporary 
service shall also be subject to the Rules of Company on file with the Commission. 

 
   B. The customer shall assume the liability of Company's up-and-down cost of extending 

temporary overhead or underground service.  Company's up-and-down cost referred to is 
Company's total cost of extending and removing facilities installed for the sole benefit of 
the customer, less estimated salvage value of any material removed.  Company shall 
furnish the customer with information that sets forth the estimated up-and-down costs, less 
salvage value of certain facilities included in such up-and-down cost estimates.  Prior to 
starting construction of temporary facilities, the customer shall pay Company an amount 
equal to the estimated up-and-down costs of the facilities, less the estimated salvage 
value of the material taken down.  In the event the actual up-and-down costs, less material 
to be salvaged, are less than the amount of the estimated costs, Company shall refund the 
amount of the difference between the actual costs and the estimated costs.  In the event 
the actual up-and-down costs, less salvage, are more than the estimated costs, the 
customer shall pay Company the amount of the difference between the estimated costs 
and the actual costs. 
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