/
BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Rita Hill, )
)
Complainant, )
) Case No. WC-2011-0111
V. ) : :
)
Missouri-American Water Company, )
)
Respondent. )

c

AMENDED ANSWER BY INTERLINEATION

COMES NOW Respondent Missouri—American Water Company (MAWC) and for its
Amended Answer by Interlineation to the Complaint of Rita Hill (Corﬁplainant) states as
follows:

1. MAWTC restates and incorporates by reference its original Answer.

2. Further answering, and as new Paragraph 15 of its Answer, MAWC stateé:
MAWC is willing to credit Complainant’s account $25.00, in effect waiving the
Connection/Turn-On Fee authorized as a Miscellaneous Charge in its tariff (Form No. 13,
P.S.C. MO No. 6, Sheet No. RT 12.0) since the Temporary Water Service charge was
ultimately applied. |

| Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

By: / M,M
Kenneth C. Joney, MBE #38498
727 Craig RoadC/g
St. Louis, MO 63441
kenneth.jones@amwater.com

o (314) 996-2278 (telephone) T

(314) 997-2451 (telefax)




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was
filed electronically and mailed postage prepaid the 2nd day of December, 2010, to:

Kevin Thompson Lewis R. Mills, Jr.

Chief Staff Counsel Public Counsel

Missouri Public Service Commission - Missouri Office of Public Counsel
P.O. Box 360 P.O. Box 2230

Jefferson City, MO 65102 Jefferson City, MO 65102-2230
Rita Hill

PO Box 38881

St. Louis, MO 63138
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