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TO:'
FROM:'
RE:

DATE:

MllI'Y/Consumer Services Coordinlltor/Missouri Public Sel\'lce Commission
Janet Parks
Revision ofFonnai Compensation Amount to MOE
Formal Complaint, GC-2011-0232, Paries va. Missouri Gas Energy
February 8, 2010 FEB 9 2011

... \. 7•• ,"'''~', ;,' '," 1/; .
REVlSED/ADDmON DEMAND FOR COMPENSATION:

Missouri Public
Service Commission

Mary, I b&vemadechanges to1he original that I b&ve sent to you previously. BelowareJhesedlanges. I
pray that you will give Wr c:onsiderallon to what I have said here. I. ask that wbl1e yOlMQd thc1hlngs
that I have submitted that you put yourselfor your own mother in my place. Please consider whatitwould
be like for you to ba'(e,to go tbro~tbis terPble si1\lJltipQ,$. ~,tiJa'l.bejAA,abletpgo hometayour
~9~Cl\iOYand be W,ltIt.yo.ur family, be able to tum your heat on and keep W8IlD when-the tempters are
below :zero in a declared a disaster area. Think ofhow you would feel after loosing yoIII'breast. Think of
how It would be crying over the loss ofyour breast in a freezing cold house. Being tormented by MOE and
thcitrefosa1 to give you heaL What uombinlltion to have to deal with. 1am crying rightnow while typing
and bringing back these memories. Losing my breast was devastation enough!

Think what It be lik" having to leaVe the,comfort ofyour own bed and,home and being reduced to having to
sleep on the sofa wbere you~y don't iike or want to be in,orderto be WlIIIIL Flluryears ofnofamUy or
friends ofyour own. Having to deal with allegations, tons ofpaperwotk, back and force having to address
lies rather than~ing to, deal with losing ,your breast, yoU!' healtlt and the possibility that your cancer may
come back. How do YClI\ ,as, a wQ"'!\!Iweve,lhe loss ofyour breast wbile~~),\lg tlte burden that MOE has
placed I!PPQ, >:,/u? ' ", ,

c.,~~~~ '!1y rewi~ luness I, ~v~ l~ !-ec~~id';tii~ amOun\ u¢ I 'oirnasking i~ill~i~e the continuing
ilamage to my lung,<; brought on for the fact that I have been forc~to be ina,c,old\lOlne. ThIs along with
tile contlnued disreguards for my health and age while begging MOE to please tum my gas on each year.
Their total disreguard for me because theY know that I have no other service avaUablcctamc. So, they made
me suffer in an attempt to make me pay a bill that did not beloqg to me.

As I sit here In this ~old home that I have to return to to answer your letter that I received yesterday, I am
crying ,trof!l tile pain ofthe cold andtlte jJain Clhll that MGE thal.causedme ,to go tbrough.

What price dllYl'upl~ upon tItat? I have stluggIe with this Mary., NQthiJ!8 that MOE could pay me
would replace W\u!t they have~ from me. The Increased am0\'DI that lllll/,now~men:1y
repreS~!Hh~ ,! want to get their attention for what they b&ve done.to me and many many others! Some of
who~ I now. To be able to repair the damages done to my home d\le to no heat on, to be ablc-to afford the
\"l'J1'/'y,that I need~deal ~tIi theth~~1have S,!"e tbrou~. 'I:I' be ab\e to afford to try to put my life
Il)l.d I10dy hac:k In order: To compensate Cpr the pain and suffering that.has beel) Pill up<>n my by MOB for
all ofthese years. So please take this into consideration as to why I bave increaSed the asking amount from
MOE.

I'm not sure thatyou received this and it has been revised. Would you please read and note the changes
that I have made to the, previous copy here:

After al(oftbis MOE is claiming thati ani ~p<>nsible ~m my motber'sand her s~ughter's bills. I
don't know ifM:OE has allow someone else to use my name for bills. ,pbvlously they did not ask for any ID
or proofofwho the persori was..,SO, POl'l they want me to pay forthelrml~e tu,td I,refuse! But, it would
seem to me that t!'eY, ,would check and know who they are establishing service fot. Even when establishing
my s.ervice,I ,was never asked, for my social ~urity number or anything. If theY hl\d proofthat lowed over
$2,90°.00 ofPast.due bills ... WHY,dld they establish oervlc,e for me? Nowallofasudden they have
t:Qliriif1?ilts, from ovm:,17 years Md want to make me respOnsible for! Obvi0U3ly they did not ask for any ID



Feb 09 11 11:20a No Name Given +016-777-7777 p.2

or proofofwho the person(s) WllS. So, now they want me to pay fur their mistake and I refusel

The stress ofall ofthis has caused me to have alopecia and my hair is filIling out in large patches. Ibave
gained weightthatisn't good for~ health due to my depression and food becoInin&my onJyiiiend. I am
going to have to try to getmy body back into a sate and healthy state. Overthisperiod oftimelhave gain
60 Ibs. I have sunk to the lowest level ofdepression. With somuch upon me due to notbeing abl«to hecin
my own homebas me in the pits ofdepression and I feel that I no longer have control ofmy ownJife and
I'm so depressed by aJ.l ofthis., .1 ~'t,~ClW thaU will ever be the~~ th'ltJ9nce~·

To even try to attempt to putmy life in order is goingto take yean oftn:alm.:ntandtherapy. 1lach ofthe
treatrnenlS to aIlempt to mpair the stress thathas caused alopecia will take over $200 per treatmentweek1y
until my hair starts to grow back. it WllS devastating enough when I lost my hair to chemo. After my hair
grew back I'm now plagued with alopecia due to the stress ofMOR. How do you payforth" 10w~lf·
esteem that ~ "lIve~ !I1ese huge~l'h~ in mY~?" I wO\l't go out withJllY ,~~!,ds,~ toch~or date
due to the sham" ofmy hair and~weight gain. I can't even fit into my clothes. What priredo you puton
th,\$?, " ;

¥y depression has lead me to a loss of interest in anything atall. I'm nO lo~g~rinterested in a social life
because I am grieving the loss ofmy body, hair, home and fiunUy. My only outlet seems to he food.
During the process ofall oflhis I have gained 521bs (now 60 Ibs). Th" bad thing about it istbatl don't
care! Everything thathas had meaning to,me has been taken "way bY-MOE. ,)lJbat price-do youpulon
this? ' . ' ' . , ,', ,

'('. <:1")/; '.' ,\ •.• ' " I'. '. ,', I, ' ,,:~3 _.;l'.:~ -,

The added t;Xp"nse ofhaving to ,travel back and forth tq chec!> on mY,IIC1111e ("ven when gas went to almost
$5 a gallon), paying ,to haie my. home maintained, snow removed etc••My pipes have frozen three time due
to theleck ofhe!rt.io my home. Th,is WllS vel)' e>~ensive for the fact that the> fro~ iI1 walls that were
finislled. My walls had to be cut Dutto fix this. This was very e~nsive and ~ still haven't be able to have
the W:~I\i-e~ tbat have been c~ out., In addition lp all.,fthis myw:allSar.;,crae~ingin severelrooms of
J;IIY,home due to theleck ofhest inihe serve", conditions ofihe winter. What price do you put on
depreciating my home? '.

MOE has given me II sente>nce in solitary conftnement. Punishing me for something that tdidnot do. I'm
depressed evel)' single day and want to go home. Being here has isolated me from my surroundings, my
home, my liIInily and liiends. IIl1D tin:d ofbeing~apl;jC(>that I d",n'tlik" or want to be. There are
smokers here and I very allergic to the smoke: 'MOE has forced me'to ba'Ve to live ii1 this environment. I
have a healthy smoke free home environment but I'm being denied it by MOE. ,I have had1otolerate this
for fou,rYe8r$ 'with nOreBS()qable sqlutiollS from MOB. I can't say enough how much 1want 10 be in my
own hOln~ and,sleep in my ,own bed. ,My, ftail body suffering from arthritis can find no comfort sleeping on
a sofa here nor lit home ~tIie cOld. 1jllS! have to endure> the pain and 1I'uScle spasms. Whatprioo do you
put on endlUing the paiD. that i have?

As I ~~ei~:basing my $240,000.00 on my 15'yearloan, Which by the way my home'isnow paid inful~ that
would 1I'eaothat per year I have paid $16,000. Now mu1tiplying this by the four years that MGE1lave
denied me the use and pleasure ofmy home equals to $64,000. 1want to be compeosated for those lost
years. Years that I paid and wasn't allow to be there. The use ofmy home, the happiness for liiends and
family, holiday gatherings, BBQ's, ThanksgiVing, Christmas dinners etc. is pricelessl I will never getthose
years backlll I am the oldest Jiving relative in my family. lam the matriarch ofour family. When 1iunUy
would come from Ol/t oftown, , .. my hOl)le'woulil be the one opened to accommodate them. lhave a five
bedroom home. Family reunions and things family related would take place at my home, All ofthis has
been ~en away from me for four years now. A portion of~ life tha,t 1have lost and can never re
capwrelll l.am almost 67, years old and may not have that maoy more :te"", abead ofme. MOE took four
years ofwhat few years 1have left from me. How do you put a price on this!1

I now have another cancer that I will have to address. The cancer and the fact that won't have a bed to lay
in wb,i\e fighting ,for myIife not only fiighlens,me hutdepr= me !O the ~ini that p1Cotally and physically
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I can't bringmyselfto addressthe~r. How muclI more do1baveto suffer at thebands ofMOE. I'm
now 66 years old. In met in thn:emore months 1will be 67. My body can't tolexale the cold1hatisin my
home. I have extremely badVthritiS1lnd when I in my cold home my body actually becomessostiffwith
pain that I can barely walk. .1 can't even standbeing in there to maintain my home. Wbatprice do you put
on being evicted from your home?

I am no longer the person that I once was before being evicted fiommy home by MOE. 1have no interest
in anything. lbate.cvenbavingmwak~tobaveto fiIce another day oftbisdepression.anclthe person
that MOE has reduced me to. How do 1rise above this? What price do you puton losing a1l8ftnfmyself'l

I have also discOvered thai i am developiDg'moreiicaIthiSsw,s, damage tomy body andlungs resulting
from being inmy home In the.oold for-Jong-periods oftime. For the fact that I don't lcoow.whatthe future
holds for me, how I wlU care for myselfand what will become ofthe healt,h issues that have developed and
are continuing to l!evelop. This ll!<?ng with,the .a#itio1llj16O l~ 'l"eigbt 1lI\in.~ is. ,now,effecting my back
and~..... "The long duration ~f lJ!lsucc(lSsful~lIlPts~ re-grnw my hair, ,So, aft~ carefully considering
this lam now as\<ing ~MOJ,> pays, t,o We,n!,t $500,OPO, ~ut $1,OOO,OQO., \Yhicq.still to me is a small
\'mount forwhich M0l'bas put me~ugb botl!lIIllIllll!!Yalii ~ysicaJl¥,.,Withno guanmteecthatI will
recover.from any ofthis. They need to be heldllCCOuntable for their ar:tions Mary.

1will be sending this by way ofa fax (573-526-1500) in order to make the deadline that YOl<have given
me. It will be sent from a fax that doesn't belong to me. So, there will be no information on the fax info
that will be COIUlected to me other1han the~~. My, MIIli is,l'hl'cl<ed forme dally. Your Jetter
didn't arrive until February 7,2011 considering the fact that you mailed it on a Friday FebI'Ull1')l4"'.
Factoring in the wee1cend it didn't l\I:riveat my home. Ul)ti1 the 7"'. ,1.\1ad to drive.ll;ick to Belton from
Topeka to answerit. The fax will meet your deadline but I will aIso send you a copy by mail. I don't have
a telephone.whenI am not home so therefqrc, I did not receive your call. Please send \oemeJlll email !!ll!!
postal mail to cont'inn that you cjid receive this revision in a timely manor•. Mary when I am away from
borne (due to not being able to Stay in my own home) the best viay to contact me is by mail. It is checked
lIaily fu~ me. Mary here is my eml\i1 address... Nxtdciomabor@yjilioo.com 111~Y!,U and ...

Respc:etfully submitted,
IanetParks
302 Kimberly
Belton, Missouri 64012
913-439-0600
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