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1. Respondent, 'fl&t ~"'ed.hLd~fj;ry.n R b.4, e-1=
. ~yname) ([ q

of :t?O,~4(~? t:.,d. ~t/..~, Ie 09'/, is a public utility under the
~ocatlon of companr

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complamt to
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WHEREFORE, Complainant now requests the folj,9Wing relief:
J /k ,

Date J

Attach additional pages, as necessary.
Attach copies of any supporting documentation.



Considering the fact that MOE'hasput my life and health at risk I am requesting the following relief based
on these additional facts and circumstances.

I returned home from having a mastectomy in temperatures at 1,1 degrees and no heat on ininy home.
Beirig a cancel'/chemo patien, something as simple as a cold could, kill me. MOE didn~tcill'e! With my bill
being paid in full along with them stealing an additional $1,000.00 from my account .. ; turned my gas off
anyway and refused to tum it back on with me begging them. Also, my bank's 'president was on the line
where MOE had tlU'ee.wayed them, With the bank President telling them that MOE had indeed been paid
with them requesting an additional $1,000,00 electronic withdrawal from my account over, the amount that
lowed. After days ofbegging to have my gas turned back on ... they finally realize that they had made a
mistake but lied anyway saying that my bank had made the mistake when the bank had supplied proofthat it
was indeed MOE. MOE caused other checks ofmine to bounce by stealing the additional $1,000.00 from
me. After having to return to my checking account the additional $1,000.00 MOE then added an additional
$2,000.00 worth ofcharges that are over 16 years oldl Threatening to AOAIN disconnect my gas service if
I did not pay! Demanding that I'pay this amount but telling me that they could not discuss' the bills that it
represented with me 01' where they came from. Just that I'd have to either payor have my gasdiscoU'Oected.
They refused to even tell West Central where the bills came from since they were trying to help me get this
all straightened out. I refused to pay bills that didn't belong to me or that they couldn't discuses with me.

All of this because they are claiming that I am responsible from my mother's and heHtepdaughtel"s bills. I
don't know ifMOEhas allow somebody else to use my name,fol'bills; But, it would seem to me that they'"
would check and know who they are establishing 'service for. Even when establishing my serVice; I was'
never asked for my social security number or anything: If they had proofthatI owed over $2,000.00 ofpast
due bills ... WHY did they establish service for me? Now all ofa sudden they have found bills from over
17 years and want to make me responsible' for! Obviously they did not ask for any ID 01' proofofwho the ,
person(s) was. So, now they want me to pay for their Olistake and I refuse! '

The stress ofall ofthis has caused Ole to have alopecia (not related to the chemo) and my hair has fallen otlt
in large patches. I have gained weight that isn't good for lny health due to my depression and food
becoming my only friend. I am going to have to try to get'my body back into a safe and healthy state. But
with so much uponme due to not being able to be inmy own home has me.in Ihe pils ofdepression and1
feellhat I nolmJgerhave control ofmy oWI1life andl~ exll'emely depressed by all oflhis. '

All ofthis because they are claiming that I am responsible from my mother's and her slepdaughler's bills. I'
don'lknow ifMOE has allow somebody else 10 use myllame for bills. BUI, il would seem 10 me'thallhey
would check and know who they are establishing selvice for as they have me now! Even when eSlablishing
my service, I waSllever asked.fuTlny social securityllwnberor anything.' Iftheyhad prooflhall owed over
$2,000.00 ofpasI due bills .. ' WHY did they establish service for rite? Now all ofa sudden they have
found bllls from, over 17 years and wanllo makemeIesponsiblefor!

Obviously Ihey did nOI ask for any ID 01' proofofwho the person was. So, now they wanlme 10 pay for
Iheir mistake and I refusel

II

1. MOE trespassed onto my property turning offmy gas and Iemoved my gas meIer.
. ,,' .'

2. MOE evicled meli'om my home.

3. ,MOE has refusedme gas service for no reason at all for four years.

4. MOE has hindered me from receiving income from my Mother-in-law quarlers/Separate living
space thaI I wanled to rent. 1 was to I'eceivel"nl along with Ihe help thatllleeded lomainlainmy
home and lawn.

5. MOE as a resull ofrefusingMr. Allenser"ice causedme 10 have to compensate Mr. Allen for Ihe '



.lose ofhis job and not being able to take the job that he had moved here from Topeka, Kansas
for.

6. .Mr; Allen, after supplying his Social Security Card, proofofthe job that he was leaving along with
proofofhis hew job thathe had'movedhere totake·was refused Gas service for nO reason at all;
He gave all the infonnation that MGE was requesting. I'had to give to Mr. Allen his deposits back
along' with $2,OQO to be able to relocated backto Topeka. Itwas months before Mr. Allen was
able togo back toworkafter resigning his previous job;, MGE made a hardship for·Mr: Allen as

.,. well.MGE'SIeason given for hot aUoWingMr.AUen gas servjce was that he had called themftom
my telephonel

7. Trying to maintain and protect my home in freezing weather became impossible. 1have been'
hospitalized withprteumoniatwice. Ihave to .vacatemyhome..·EVICIED BYMOOI·

8. Cass county sent proofofwhen I took possession ofmy home. Upon MGE requesting a copy of·
My social security card. I senUt andMGE Jied·and said thatIhadn't. I was still refused service'
.Evenafterresendingit to them again.

All ofthis is covered in more details in my infonnal complaint against MGE. Nothing has changed other
then MGE has.further jeopardizingmyhealth, suffering, pain, Joss oflncume ftom my rental area,
harassment, unconcern for my health condition or my cancer that has come back. The stress alone has
preventedmyhealing. I amnow.fucing another cancerand surgery. Here again10fteezing temps and
nowhere to go becauseI can't Jive10my ownhome. I.WANT TORECOVBRINMY OWN HOMElli

,. ',' ..
After trying to work this out with MGE ... all attempts have failed·. 'I have been met with harassment,
disrespect dlsregardand eviction ftommyhomemybyMGE. Ihave contacted theMissouri.PubJic
Service Commission's office. 1 have follow aU required steps with filing an infonnal complaint that was
required. They have copies ofdetails leading me to iiling this formal complaint.

1have worked hard to Quy.and pay off.myhome. It is a very nice home but 1have been denied the .
pleasures ofIt.- I haven't beenahie to entertain company. Or seemy grandchildren because nfthe cold.in
my home and the distance that MGE has forced me to live away from my homel MGE has robbed me of
four years ofmynonnal life. Forcing andreducing me to sleep on a sofa two and ahalfhours away ftom
where 1 live. Thatperson is'now in.a committed relationship and he doesn't want me sleeping on their
couch anylonger.

To even try to attempt. to put my life in order is going to take years oftreatment and therapy. Each ofthe'
treatments to attempt to repair the stress that caused alopecia will take over $200 per treatment weeklyu1llil
my hair starts to grow back. It was devastating enough when 1 lost my hair to chemo: After my hair has
grown back, I'mnow plagued with alopecia due to tha stress put uponme by MOO. How do you pay for
the low self-esteem .and feeling ugly that 1have with these huge patches in my head? What price do you'
~on~ .

My depression has lead me to a loss ofinterest in anything at aU. I'm no longer interested in a social life
hecause I am grieving tha Joss ofmy home and family. My oniyoutlet seems to he food: During the
process of aU ofthis 1 have gained 521bs. The bad thing about it is that 1 don't care! Everything that has
hadmeaning to mehas heen taken away by MGE. What price do you put on this?

The added expense ofhaving to travel back and forth to check on my home a two hour drive(evert with gas
heing ahoost $5 a gaUon), paying to havemyhomemaintained, snowremoved etc. My pipeshaveftozen
three time due to the lack ofheat inmy home. This was very expensive for the fact thilt they froze in waUs
that were .finished. My walls had to be cutout tofu this. This was very expensive and 1 stillhaven't be
aWe tohave the waltrepalred thathave heen cut out. What price do you put on depreclatingmyhome?

MOOhas given me a sentence in solitary confinement.· Punishingme for something thatI did not do. I'm



depressed every single day and want to go home. Being here has isolated me from my surroundings:, my
home, my family and friends. I am tired of being in a place that I don't like or want to be. There are
smokers here and I very allergic to the smoke. I have a healthy smoke fl'ee home environment but I'm being
denied it by MOE. I have had to tolerate this tor tour years with no reasonable solutions from MOE. I can't
say enough how much I want to be in my own home and sleep in my own bed. My frail body suffering from
arthritis can find no comfort sleeping on a sofa. I just have to endure the pain and muscle spasms. What
price do you put on enduring the pain that I have?

As I see it, basing my $240,000.00 on my 15 year loan, which by the way my home is now paid in full, that
would mean that per year I have paid $16,000. Now multiplying this by the four years that you have denied
me the use and pleasure ofmy home equals to $64,000. I want to be compensated for those lost years.
Years that I paid and wasn't allow to be there. The use ofmy home, the happiness for friends and family,
holiday gatherings, BBQ's, Thanksgiving, Christmas dinners etc. is priceless! I will never get those years
back!! I I am the oldest living relative in my family. I am the matriarch ofour family. When family would
come from out oftown ... my home would be the one opened to accommodate them. I have a five bedroom
home. Family reunions and things fumily related would take place at my home. All ofthis has been taken
away from me for four years now. A portion ofmy life that I have lost and can never recapturelll I am
almost 67 years old and may not have that many more years ahead ofme. MOE took four years ofwhat few
years I have left from me. How do you put a price on this!?

I now have another cancer that I will have to address. The cancel' and the fact that I won't have a bed to lay
in while fighting for my life again, not only frightens me but depresses me to the point that mentally and
physically I can't bring myselfto address the cancel'. How much more do I have to suffer at the hands of
MOE. I'm now 66 years old. In fact in three more months I will be 67. My body can't tolerate the cold
that is in my home. I have extremely bad arthritis and when I am in my cold home my body actually
becomes so stiffwith pain that I can bal'ely walk. I can't even stand being in there to maintain my home.
What price do you put on being evicted from your home?

I am no longer the person that I once was before being evicted frolllmy home by MOE. I have no interest
in anything. I hate even having to wake up to have to face another day ofthis depression and the person
that MOE has reduced me to. How do I rise above this? What price do you put on losing a part ofmyself?

$500,000.00 is a small amount to ask for. Considering all the stress, lying, disregard for my life, Mr. Allen
losing his job and me loosing a tenant that would help me with maintaining my home and lawn etc. since I
can no longer do these things for myselffor. I have missed out having help for four years that I didn't have
to. Not to mention having to abandon my beautiful home. Worrying if it is safe from thieves, freezing
temperatures, fires etc.. Being so far away that I can't check on my own l1Ome! I can't believe that anyone
would treat a disabled 66 year old senior citizen that is also battling cancer this way!! I I am asking and
expecting to receive $500,000.00 along with four years of free MOE gas service to compensate for the four
years ofservice that I have been denied. In addition I am asking that all previous outstanding charges that
have been billed to me be expunged. Also, I'd like a letter ofapology from MOE. This is far below what I
feel that MOE should pay, say and compensate me for. How much is four years ofa human life worth?
There is much more I could say but, I just want all ofthis over and to be able to return to my home and try
to heal from all ofthis that MOE has put upon me. I want to once again wake up in my own bed HAPPY.
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