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CASE NO: TW-97-333

Office of the Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

STATE OF MISSOURI
PUBLIC SERVICE COMMISSION
JEFFERSON CITY
March 24, 1998

General Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

Enclosed find certified copy of ORDER in the above-numbered case(s).

Uncertified Copy:

W.R. England, Sondra B. Morgan
Br;.don, Swearengen & England

312 E. Capitol Ave., P.O. Box 456
Jefferson City, MO 5102-0456

Craig S. Johnson

Dale Hardy Robekts
Secretary/ChietRegulatory Law Judge
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James C. Stroo, Associate General Counsel
GTE Telephone Operations

1000 GTE Dr., P.O. Box 307

Wentzville, MO 63385

Linda K. Gardner *

Andereck, Evans, Milne, Peace & Baumhoer United Telephone Company of Missouri

305 E. McCarty St., Third Floor
Hawthomn Center, P.O. Box 1438
Jefferson City, MO 65102

Julie Grimaldi, Julie Bowles
Sprint Communications Company
8140 Ward Parkway

Kansas City, MO 64114

Stephen Morris

5454 W. 110th St.
Overland Park, KS 66211

Paul G. Lane, Diana J. Harter

Leo J. Bub, Anthony K. Conroy
Southwestern Bell Telephone Company
One Bell Center, Room 3520

St. Louis, MO 63101

Paul H. Gardner

MCI Telecommunications Corporation Goller, Gardner & Feather

701 Brazos, Suite 600
Austin, Texas 78701

Mark W. Comley :
Newman, Comley & Ruth

205 E. Capitol Ave., P.O. Box 537
Jefferson City, MO 65102-0537

Larry R. Lovett

AT&T

101 W. McCarty, Suite 216
Jefferson City, MO 65101

Doug Trabaris, Madelon Kuchera
Elizabeth Howland

Telegort Communications Group
233 5. Wacker Dr., Suite 2100
Chicago, IL 60606

Ronald Molteni

Assistant Attorney General
221 W. High St.,, P.O. Box 899
Jefferson City, 65102

Professional Corporation, 131 E. High St.
Jefferson City, MO 65101

Paul 8. DeFord

Lathrop & Gage, L.C.
2345 Grand Blvd.
Kansas City, MO 64108

Mark Harper

United Telephone Company of Missouri
5454 W. 110th St.

Overland Park, KS 66211

Michael J. Ensrud ) . .

ggrl?%ctltwe Telephone Association of Missouri 6950 W,
th St.

Mission, KS66202
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STATE OF MISSOURI
PUBLIC' SERVICE COMMISSION

At a Sessicon of the Public Service
Commission held at its office
in Jefferson City on the 24th
day of March, 1998,

In the Matter of an Investigation into )
the Provision of Community Optional ) CASE. NO. TW-97-333
Calling Service in Missouri. )

O REGARDING CUSTOMER NOTICE

On March 13, 1998 a Request To Delay Distribution Cf Commission
Notice Regarding Elimination Of Community Optional Service was filed by
Alltel Missouri, et. al. (Alltel)l. None of the parties has filed a
pleading in response to Alltel’'s motion. The Commission had originally
ordered that Community Opticnal Service (CC3) be eliminated on March 31.
However, the Commission subsequently issued an order extending the
elimination date and, as a result of that order, not all COS routes will
be eliminated on the same date.

In response to Alltel’s request the Commission has determined that
a generic proposed nhotice (or notices) should be drafted by the parties.
Such a notice should only reguire minimal changes from exchange to exchange
to identify the name of the route and the specific date of termination.
The parties may also propose a similar notice which incorporates notice of
IntralATA presubscription along with notice of the elimination of COS.

The Commission will schedule a technical conference to facilitate
this process and direct its telecommunications department to coordinate
these efforts. The parties are directed to prepare proposed uniform

customer notices for submission to the Commission for approval.

! Alltel Missouri, Inc. includes Cass County Telephone Company, Craw-
Kan Telephone Cooperative, Inc., Fidelity Telephone Company, Bourbeuse Telephone
Company, MNew Florence Telephone Company, New London Telephone Company, and
Steoutland Telephone Company.
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IT IS THEREFORE ORDERED:

1. That a technical conference is scheduled for this matter on
April 3, 1998, at 10:00 a.m. in Conference Room 3 of the Commission’s
offices in Room 520 of the Harry S Truman Building.

2. That anyone with special needs as addressed by the Americans
With Disabilities Act should contact the Missouri Public Service Commission
at least ten (10) days prior to the hearing at one of the following
numbers: Consumer Services Hotline -- 1-800-3%2-4211, or TDD Hotline -- 1-
800-8259-7541.

3. That the parties shall, not later than April 17, 1958, submit
the proposed notice to the Commissicn for its approval.

4. That this order is effective on March 24, 1998.

BY, THE COMMISSIONV
ﬁfmy/ bibntfs

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(S E A L)

Lumpe, Ch., Crumpton,
Murray, and Drainer,
CC., Concur.

Roberts, Chief Regulatory Law Judge
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STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this office and
I do hereby certify the same to be a true copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,

Missouri, this _24th_day of March __, 1998.

DI M f/m% Bl

P S ,:'_: Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge



