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FRODUCT OVERVIEW
Sienter Coloranon provides Bexibile cheices forspace tnd contics
vty in A highly comtrsllel, varmier-neutral environmen:

WHY [3ICENTER COLOCATION?

When you compare colocation providers, it intpartant tooask, “Are

thesr cotosation centers integral o the operation of 4 netwark? 17 e

answer is “WNe" how can vou be sare the provider will continue 1o

cperiie services Through difficul times?

Level 1as comamined 1o is colncarion Gatrways beease.

= Lewel 3 relies an (s colocation buildings t operate is own iner
city biickbone; they are indispensable 1 Level 3's business.

® Level 3 hose costsomictun hat s shared acrss muliple produc
lines. elfecively lnwesing colocaliun opemting costs and strength-
e the nverall bushess

KEY ATTRIBUTES

& State-of-the-ar and secure
& Carner-neuin

s Well ennnected

= Hroad coverige

= Castontized and proe-configumed options

STATE-OF-THE ART AND SECURE

Every (3Center Colocation facihity boests varrier-class space bullt

acconfing o uniform enviconmental gnd security standards

= Security: Multi-layer securily contel procedures, biometre palm
readers. il closed-circuit video mositodng

= Power: Uninternaptible AC antd OO power solutions thar see lex-
ile wml upgradeabiv — mecting all sypes of customer needs

Cooling: HVAL redfundant design with under-flonr air distribution

[ur meaximum wemperature vontrol

= Fire Suppression: smoke detection system above and below raised
fawsrs donhlepnterlock, pre-action., dey-pipe fine suppression

= Overiead Cable Management and Ladder Racking: Provides eas

avcess 1o sl] cabling while deterring obstructivns from under the

raiscrdl Nooring

CARRIER-MEUTRAL
Lewel 1 Tats an gpen policy reganting interconmestion amomg. iis
cusmsmers. This policy allows costomers 1o mulfi- home, shop smong
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carriers, peer dinectly with other proyidés, or conneer 1o any olher
Lewal 3 custonier,

= Commectivite: Customers'can lring v thelr wwn fiber chaose
#mong numenous established tind-sany networks o7 metn or
IneTeiny Commectivity. il aceess ol wer Ther | IR networks.
Customers chovse from o wide sange of gprions, regandless of
whether the plutform is [F, SONET, vavelengtns, ar dark Ghes
Flerible cross coraect policy: Cross 4 unnects cin help customens
lirk equipment Fum caliiner-to-cabinel, Risar-to-floor, customer-
foevendorn or peec-to-peer. Level 3 sappors virmally alk standarnd
cabling and por tepes, including FCTs, DS-1, D5- 5 00—, 10017,
anirl GIG-L. Cross conneets ore provisdoned using Level 3%y FOpIT-
ctary ONTAP“ system, which lreguently sisulisin instellation
DI s shoo as e by

L ]

No rmauddthe camupinment: Customem sme under no nlifigating 1o
couple their colocaiion service with suichases of bandwid:h
strvees, Colocition can be provided stand-alone m any of

Leswvel 170 data cemter facilivies

BROAD COVERAGE

Livel 3 offers colucation where you need it perating 71 facilities m
66 ritics intemanonathy with approxinately 43 million pross aguarn
feet ol space. P you nesd colocation it multiple markets Leve! 3 can
serves as i single-provider solution offering nationz! pricing and
centrlized access provedunes.

CUSTOMIZED AND PRE-CONFIGURED OPTIONS
[3lCenter Unlocation offers & rmnge of Nexible oprions that address =
widde vanety of customer needs

o Cubiers: Pre-guilt colocation cabines offer pre-confguned powes
and can Be nstalled i dave

= Suires; Level 3 offers both pre-hudlc ond Gustom saites, Pre-buile
private suites accelerate your tme 10 market by mpidiv equipping
you with pre-eonfigured power and pace options, Custiom prvaie
suites allovw you to purchase s umigue foorprint with custam rack
layuuis and power

Rawsed flonr space: Clstomers can vostomize thedr preswet and
space configurations using Level 1's extsang raised-flaor mfra-
SUMICTLe:.

= Rie sghreer "Riew” space &t existing sites provides maximum
flewibiliny for compames secking uninue space airmnbutes (e,
environmental svstoms, power, Secunry, and acces|

FUEACERNCT SERERATDE

Lustomen gan gxcha nge tratfic with companiescolocaied in the sane Gateway, \n ather

Leve!- L Gateways, ar with clther arTaarks directy nnect=d to Level 3 Network
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(3)Tech®

(3)Tech takes advantage of Level 3's world-class field service organi-
zation to satisfy customers’ key network maintenance requirements.
Available around the clock across the entire Level 3 footprint, (3)Tech
technicians are ready for dispatch in (3)Center Colocation facilities.
Companies can reduce costs by leveraging Level 3’s internal staffing,
accessing the same expertise that maintains the Level 3 Network.
Available as an hourly purchase or as a package, (3)Tech can free your
own technicians of:

e Equipment installation

e Card swaps

® Securing cables and setting switches
® Equipment power-cycling

® Tape backup and swaps

INTERNATIONAL FOOTPRINT

® Reboots of software
® Read and report equipment alarms

® Customer-supervised troubleshootin

¢ Equipment and circuit testing

® Providing certified latency reports
® Installing cabling

* Attenuating circuits

The Level 3 logo and (3)Center are registercd service marks of Level 3
Communications, Inc. in the United States and/or other countries.

@ Albany @ Denver @ Los Angeles @ Paris @ San Luis Obispo
@ Amsterdam @ Detroit @ Long Island @ Philadelphia @ Seattle
@ Atlanta @ Disseldorf @ Louisville @ Phoenix @ St. Louis
@ Austin @ El Paso @ Memphis @ Pittsburgh @ Stamford
@ Baltimore @ Fort Worth @ Miami @ Portland @ Tampa
@ Berlin @ Frankfurt @ Miinich @ Princeton @ Washington, D.C.
@ Boston @ Hamburg @ Nashville @ Raleigh @ Weehawken
@ Brussels @ Hartford @ New Orleans @ Richmond @ Wilmington
@ Buffalo @ Houston @ New York City @ Sacramento
@ Charlotte @ Indianapolis @ Newark @ Salt Lake City
@ Chicago @ Jacksonville @ Oakland @ San Antonio
@ Cincinnati @ Kansas City @ Omaha @ San Diego
@ Cleveland @ Las Vegas @ Orange County @ San Francisco
@ Dallas @ London @ Orlando @ San Jose
World's Largest
Colocation Footprint  Seattle
Level 3 has the largest global ey — Mo&‘"‘f‘.‘"“cggg:z;
colocation footprint of any ‘ 8L W faston Bussenig :E;’;.i"‘:"'
communications provider. bty D Mo S sianles P58 ppuring
Internationally, 66 markets offer i i e AT » ‘f mm;g»
both colocation and bandwidth PR ® Salt Lake City L] iy Tt 5 Newark
services — 57 in North America sk B <4 Francro S yove .‘o Dicoral @11 Priadelhi
and 9 in Europe. All of this ! & Stlois  lowisville poiong Wimogion)
contributes toward a total of 73 Son s Ok 9 L Bc:‘::’: e o Meaien Cavicy
facilities that collectively account mmrln‘: Orange Courtty @ Atlarts
for approximately 4.9 million 501 Drega @ ok e
square feet of Level 3 colocation LU @ Jacisonilie
space internationally. Mistng - HOUSIOn e Dreans % @ 0rianco
§ ‘ Tampa® | @ Lit Sewvices, Dark Fiber, and Colacation Offeres I
Sammon SMiami | @ Dark liber and Colocation Only




