In the Matter of Spire M ssouri, Inc.

Heari ng before:
Judge John d ark

Cct ober 12, 2022

Vol 1

PHHEg REPORTING

Rﬂf,ffﬂg the Bar!




Judge John d ark
Oct ober 12, 2022

© 00 N o 0o A~ W N P

e
=)

12
13
14
15
16
17
18
19
20
21
22
23
24
25

STATE OF M SSCOURI
PUBLI C SERVI CE COW SSI ON

TRANSCRI PT OF PROCEEDI NGS

Publ i ¢ Heari ng
Cct ober 12, 2022

St. Louis Community College - Florissant Vall ey
3400 Pershall Road, St. Louis, Mssouri 63135

Vol une 1
In the Matter of:
Spire Mssouri, Inc. d/b/a)
Spire's Request for )

Aut hority to Inplenent a )
General Rate Increase for )File No. GR 2022-0179

Nat ural Gas Service ) Tracki ng No. YG 2022-0244
Provided in the Conpany's )
M ssouri Service Areas )

JOHN CLARK, Presiding
REGULATORY LAW JUDGE

Comm ssi oner ©Maida J. Col enan

Comm ssi oner Jason Hol snan
Comm ssi oner d en Kol knmeyer

REPORTED BY:
Shelley L. Bartels, CCR 679

JOB NO.: 274908

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

APPEARANCES:

For :

For:

For :

For :

Curtis Stokes

Carol yn Kerr

Public Service Conmm ssi on

200 Madi son Street

P. O Box 360

Jefferson Cty, Mssouri 65102- 0360
573. 751. 4140

Staff of the M ssouri Public Service
Conmm ssi on

John d i zer

Ofice of the Public Counsel
200 Madi son Street

P. O Box 2230

Jefferson City, M ssouri 65102
573. 751. 5324

Ofice of the Public Counsel

MVat t hew Apl i ngton

Spi re M ssouri

700 Mar ket Street

St. Louis, Mssouri 63101
Spire M ssouri

John Cof f nan

3407 South Jefferson Avenue
St. Louis, Mssouri 63188
Consuners Council of M ssouri

Page 2

wWww. phi ppsreporting. com
(888) 811-3408




Judge John O ark
Cct ober 12, 2022

Page 3
EXHI Bl T | NDEX

PUBLI C HEARI NG EXHI BI T
Exhi bit 1* REC D

St. Louis Board of Al dernen
Resol uti on No. 116 120

*Exhi bit was retained by the Public Service
Conmi ssi on.

© 00 N O aa A wWw N P

S
=)

12
13
14
15
16
17
18
19
20
21
22
23
24
25

wWww. phi ppsreporting. com
(888) 811-3408



Judge John d ark
Oct ober 12, 2022

© 00 N oo o b wWwDN P

N N N N NN P P P PP PP PP
g A W N P O © 00 N O O M W N P O

(On the record at 7:09 p.m) raoe
PROCEEDI NGS
JUDGE CLARK: Let's go on the record.
Good evening. It's October 12th, 2022, at -- is that

right -- at 7:15 p.m and we are at the St. Louis
Community College - Florissant Valley, | believe |
said that right, in Mssouri. And the M ssouri
Public Service Conm ssion has set aside this tinme for
a local public hearing in the file captioned
GR-2022-0179 which is a general rate case which is In
the Matter of Spire Mssouri, |ncorporated doing

busi ness as Spire's Request for Authority to

| npl enent a CGeneral Rate Case -- a Ceneral Rate

| ncrease for Natural Gas Service Provided in
Conpany's M ssouri's Service Areas.

My nane's John Clark. [|'mthe regulatory
| aw j udge presiding over this local public hearing
today. Now, the Mssouri Public Service Comm ssion
regul ates the rates charged by investor-owned utility
conpanies in Mssouri to ensure that those rates are
just and reasonable. And the Conmm ssion al so
regul ates the quality of service and the safety of
operations of investor-owned utilities.

The Conmission is made up of five

comm ssioners. The chairman of the comm ssion i s
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Page 5
Ryan Silvey and comm ssioners are Scott Rupp, Mida

Col eman, Jason Hol sman, and G en Kol kneyer. The
conm ssioners are appointed by the governor to fixed
terms and confirmed by the Senate. The comm ssioners
enpl oy a staff of engineers, accountants, attorneys,
financial analysts, and other specialists in the
field of utility regulation.

Now, with me today are Comm ssioners
Col eman, Hol sman, and Kol kneyer. They are
participating via Wbex and are listing to comments
here today.

Conmm ssi oners, would any of you like to
make any openi ng comments? kay. Hearing none --

COW SSI ONER HOLSMAN:  Yes, Judge.
M. Hol sman.

COW SSI ONER KOLKMEYER: Go ahead,
Comm ssi oner Holsman. This is Kol kneyer.

COW SSI ONER HOLSMAN:  Yeah. | just want
to thank everybody for com ng out tonight. It does
matter, nmake the difference. And we will be
i stening and we do appreciate your tine. Thank you,
Judge.

JUDGE CLARK: Thank you, Conm ssioner.

And the conm ssioners who are not here,

because this is being taken by a court reporter, wll
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Page 6
have an opportunity to read the transcript |ater and

see your conmments. I'Il also tell you before you

| eave a way to nake additional coments, or if you
know sonebody who wasn't able to be here tonight and
woul d have liked to have made coments, you can tell
t hem additional ly.

Now, as | indicated before, a court
reporter is transcribing this hearing. And so what
l|'mgoing to do at this time is I'mgoing to ask
counsel to enter their appearance for the record
starting with Spire M ssouri.

MR APLI NGTON: Good eveni ng, your Honor.
Matt Aplington on behalf of Spire M ssouri, 700
Mar ket Street, St. Louis, Mssouri 63101.

JUDGE CLARK: On behal f of the Comm ssion
Staff? And | think we're having a mc problem |
didn't hear you so well, and | don't know if anybody
el se did.

MR APLINGTON: M fault.

JUDGE CLARK: Do you want to give it
anot her try?

MR, APLINGTON: Yeah. D d the court
reporter hear ne? Very good. Matt Aplington on
behal f of Spire Mssouri, Inc., 700 Market Street,
St. Louis, Mssouri 63101.
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1 JUDGE CLARK: Thank you, M. Aplingt onF.%lge !
2 And fromthe Comm ssion Staff.

3 MR. STOKES: Yes. On behalf of

4  Commssion Staff, Curt Stokes at 200 Madi son Street,
5 Jefferson Cty, Mssouri. And with ne is Carolyn

6 Kerr, senior counsel. Her nane is Carolyn with a C
7 Kerr, K-e-r-r.

8 JUDGE CLARK: Thank you, M. Stokes,

9 M. Kerr.

10 For the Ofice of Public Counsel.

11 MR CLIZER John Cizer on behalf of the
12 Mssouri Ofice of the Public Counsel. M contact
13 information can be found in the record.

14 JUDGE CLARK: Thank you, M. Cizer.

15 Are there any intervenors or other

16 counsel present that | have not called?

17 MR. COFFMAN:  Yes. Thank you, your

18 Honor. Appearing on behalf of the Consumers Council
19 of Mssouri, ny nane is John B. Coffman. My address
20 is in the record.

21 JUDGE CLARK: M. Coffman, thank you.

22  Anybody el se? kay.

23 | have a rather lengthy list of people

24 that would like to provide conments to the Conm ssion
25 today and that's great. |It's nice to see that the
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1 public is engaged and interested in what's going %ﬁes
2 at the conmssion. Now, for those who would like to
3 make conments today, |I'mgoing to call the nane

4 listed on the sign-up sheet in the order they appear.
5 Now, when | call your nanme, would you

6 please come down to the front, in front of the

7 mcrophone. At that tine, because there's a court

8 transcribing this, 1'mgoing to ask you to state and
9 spell your name for the record. Then |I'mgoing to
10 swear you in. And I'mgoing to give you an

11  opportunity to offer your comments to the conm ssion.
12 Now, there's, as | indicated, a rather

13 large nunber of people who want to offer comments

14 tonight so I'"'mgoing to ask that you keep your

15 coments to less than five mnutes. |f you start to
16 get repetitious about certain things, | nmay stop you
17 and nove on to the next person, but -- so everybody
18 has an opportunity who wants to offer a conment to
19 the conmmssion, |'mgoing to ask that you keep your
20 coments as brief as possible.
21 Al so, after you've nade your conments,
22 please remain standing at the m crophone until you've
23  been excused because the comm ssioners may have
24  questions for you or | nmay have questions that | want
25 to ask you. |If the attorneys have questions that
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they wish to ask at any time, if they wll flag ny

attention and | et ne know.

Now, the Conm ssion and the conm ssioners
wi |l not be able to answer of your questions today,
nysel f included, and that's because they have to
remain partial [sic] until after evidence is
presented at the evidentiary hearing. |f you have
questions, please speak to the representatives of the
Conpany, the Commission Staff, or the Ofice of the
Publ i c Counsel.

Al so, please be polite and courteous to
everybody who's speaking today and treat them as you
woul d like to be treated.

Ckay. Wth that in mnd, 1"'mgoing to
call the first person. And |I'mgoing to apol ogi ze;
there's a lot of nanes here and |'mgoing to butcher
quite a few of them Please correct ne if | get the
pronunci ation of your nane wong, and | nmean no
offense by it.

Grendol yn Cobshel I.

MS. COGSHELL: M nane is Gaendol yn
Cogshel | .

JUDGE CLARK: Cogshell, | apol ogize. At
| east we're doing it out the door. Right?

MS. COGSHELL: Right. You want nme to

wWww. phi ppsreporting. com
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spell it?

JUDGE CLARK: Wbuld you please state your
name again and spell it for the record.

MS. COGSHELL: [It's Gaendol yn Cogshell.
It's Gwe-n-d-o-1-y-n, Cogshell, Co-g-s-h-e-I-1I.

JUDGE CLARK: And do you solemmly swear
or affirmthat the testinony you re about to give at
this local public hearing is the truth?

MS. COGSHELL: | do.

JUDCGE CLARK: And what would you like to
tell the comm ssion today?

MS. COGSHELL: Well, 1'dlike to -- |'ve
got a nunber of concerns, but |'ll just take two. |
just got a call fromM. David WIlians, he's over
t he pi peline managenent. \What's happening all over
the city is that they're digging up the streets and
they're |l eaving these big, you know, holes in the
street. Now, when Lyda Krewson was the mayor, she
had a contract with Spire to do blacktop after Spire
had cane in and dug up the streets. She was supposed
to cone over and bl acktop, which she's not doing --
she didn't do. So now you have these big old square
bl ocks, usually on the south side of the street. And
there are veins comng out and they're creating |like

potholes all over the city. And they're still doing
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it and they haven't canme -- you know, they haven't

worked it out with the current adm nistration, which
it wasn't their responsibility, but it's a problem
W th us.

My problemis why did they take out
the thernostat. Wiy did they take that outside? Wy
did they take that outside and put it on the -- |
mean fromthe inside and put it on the outside. They
said it was -- it was nore convenient for maintenance
pur poses, but | lived in ny house for 30 years and
t hey' ve never had a problemw th getting in.

And so they took it -- took it -- took
the thernostat out, put it on the outside. Took
a $1.49 can of spray paint and sprayed it. And
they're doing all this work for what. | think it's
just to keep, you know -- you know, it's in the
infrastructure cost, but | think it's to keep
enpl oynment, nunber one.

And the last thing | want to tal k about
is my cost of my bill. You know, ny bill was $53
this -- last year this tine. It was $53.78. They
charged me $58.80 to deliver $53 worth of gas. And |
noticed that this is not a flat rate. |If ny bill --
| ast year ny highest bill was $345. The actual usage
was $245. They charged ne $160 to deliver
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t wo- hundr ed- and- | i ke-ei ghty dollars' worth of gas.

And they're charging nme this custoner
charge of $22. And when | call custoner service,
they told me the $22 was nai ntenance on the neter.
And I'msorry; it wasn't the thernostat. Can |
change that in the record? They took the neter from
the inside and put it on the outside, not the
thernostat. The neter. And they said it was
custonmer service for the neter, but |'ve never seen

anybody cone to ny house to mmi ntenance any type of

meter in the -- inthe time that it's been outside.
So | just -- | just feel like that
it's -- the problemis wth the delivery charge.

Wiy's the delivery charge so high? | think the
delivery charge is where Spire's nmaking their noney,
off the delivery charge, and | just think it's
ridiculously high. If nmy gas bill is 245, you know,
| expect to pay sone type of fee, but not a certain
per cent age.

And then they have different rates for
the east part of Mssouri and the west part of
Mssouri. It's different rates, and | don't
understand why that is. Al though we had sonebody
explainit, I still don't understand why that is.

So that's all | wanted to say. Thank
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Page 13
you.

JUDGE CLARK: Thank you. Can you stay
for just a second. And thank you for clarifying the
difference between the neter and the thernostat; that
makes a | ot nore sense to ne now, | appreciate it.

Are there any questions fromthe
conmm ssi on?

COW SSI ONER HOLSMAN: | have no
questions, Judge.

JUDCE CLARK: | have no questions at this
tinme. Thank you for your comments.

MS. COGSHELL: Thank you.

JUDGE CLARK: If you have questions that
you feel that the Conpany did not answer during the
BA portion, you m ght consider contacting the
conpany with those specific questions.

MR. HOLSMAN: Hey, Judge, this is
Conmi ssi oner Hol sman.

JUDGE CLARK: Yes, Conm ssioner.

MR HOLSMAN.  Wbul d you share the contact
information for the PSC for those in the room who
decide not to testify tonight, but would Iike to make
a comrent on the record?

JUDGE CLARK: Yes. At the end of the

hearing | wll offer a way for people to offer
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. . Page 14
coments, either through Public Counsel or through

the Comm ssion's website.

MR. HOLSMAN: Thank you, Judge.

JUDGE CLARK: Thank you, Comm ssioner
Hol sman. Thank you for bringing that to ny
attention.

Next up | have d enn Burleigh.

M. Burleigh, good evening. Wuld you state your
name and spell it for the record.

MR BURLEIGH Yes. M nane is denn
Burleigh. That's GIl-e-n-n; |ast nane
B-u-r-1-e-i-g-h.

And | work for the Equal Housing
Qpportunity Council. W're the St. Louis
metropolitan area's fair housing enforcenent
nonprofit. W also do a lot --

JUDGE CLARK: Can | get you to raise your
right hand to be sworn before you start?

MR. BURLEI GH.  Yep.

JUDGE CLARK: Thank you. Do you solemly
swear or affirmthat the testinony you' re about to
give at this local public hearing is the truth?

MR BURLEIGH | certainly do.

JUDGE CLARK: Thank you. I'msorry to

interrupt. Please go ahead.
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MR. BURLEIGH Yeah. So like |I said, ny
name's Genn. | work for Equal Housing Qpportunity
Council. W're the area's fair housing enforcenent
nonprofit.

Part of our job outside of fair housing
non -- enforcenent is hel ping tenants that are behind
on their bills on various things and -- and getting
rental assistance. And the percentage of our clients
that come in that have significant arrears on top of
their rental arrears that are going to nake it hard
for themto avoid eviction because if your gas gets
cut -- gets cut off, that can be a reason for
eviction, right.

So what |'msaying is that we see |ots
and |l ots of people already that are way behind in
their bills. And frankly, an 11 percent increase on
this -- and as conmm ssioners have nentioned, this has
nothing to do with gas prices which are projected to
go up, right. So the actual gas prices that they're
payi ng com ng down the pipeline are projected to go
up as well. So the increase that they're asking for
now isn't even the total increase that nost consuners
shoul d be expecting in the next couple years.

So we're just asking that the Conm ssion

deny themthis exorbitant increase in rates. Thank
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1 vyou.

2 JUDGE CLARK: Thank you. Could you --

3 any questions fromthe conm ssion? | have no

4 questions either. Thank you very nuch for your tine
5 and thank you for your comments.

6 Next | have Danielle Spradley.

7 M. Spradley, would you please state your nanme and

8 spell it for the record.

9 MS. SPRADLEY: M nane's Danielle

10 Spradley. It's D-a-n-i-e-l-l-e S-p-r-a-d-I-e-y.

11 JUDGE CLARK: And woul d you raise right

12 hand to be sworn. Do you solemly swear or affirm
13 that the testinony you' re about to give at this |ocal
14  public hearing is the truth?

15 MS. SPRADLEY: | do.

16 JUDGE CLARK: And what would you like to
17 tell the Conm ssion today?

18 MS. SPRADLEY: Dear nenbers of the Public
19  Service Comm ssion, thank you for convening this

20 hearing. M name is Danielle Spradley, and | serve
21 as the Qutreach Director for Congresswonman Cori Bush.
22 | amgrateful to testify this evening behalf of the
23 congresswoman in Mssouri's First District.

24 Make no m stake, access to affordable and
25 clean energy is a human right, and far too often, it
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Is a matter of |ife and death, especially in extrene

cold winter nonths |ike we see in Mssouri. W
cannot keep forcing our nost marginalized
comunities, those with | ow incones, our elders,
famlies with small children and so many others to
choose between eating or having heat, between
affording |ife-saving nedications or keeping their
children warm at night.

And what's worse is that the burden of
hi gh energy cost is not equally felt. It's black and
brown people and famlies across St. Louis who w |
be stretched to the brink by this exorbitant rate
hike. And it cones at a tine when resources are
al ready thin because of rising food prices,
transportation costs, and stagnant wages.

Utility conpanies |ike Spire nust do
better, yet they're refusing to do so by asking for a
raise on cost on St. Louis famlies. Year after year
Spire's inposed rate increases put an undue financial
burden on those who can afford these hikes the |east.
All of this happened while Spire took in record
earnings. Just last year it was reported that
Spire's CEO received a conpensation of 5.6 mllion,
a 26 percent pay increase fromthe 12 percent pay

I ncrease she received in 2019. |In a country where
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wi deni ng incone and equality is comonpl ace, this

m ght nmake sense. But in a society where utilities
are guaranteed as a fundamental human right, and we
bel i eve people should be able to have their naterial
needs net, it's imoral and outrageous that this
conpany is profiting off the backs of comunities

i ke ours, forcing people, elders, and children to
freeze in the dead of winter because they are unable
to afford exorbitant utility bills.

It's not just the cost -- it's not the
cost of service, and it can -- it could -- cannot and
shoul d not be tolerated. Last year as a part of our
office's work on the House Comm ttee on Oversi ght
Ref orm Congresswonan Bush | ed the effort and asked
for a public correction fromthe Federal Agency [sic]
Regul atory Conmi ssion, FERC, after Spire's m sl eading
canpai gn threatening to shut off heat for the
St. Louisans. The congresswoman and our office heard
fromso many famlies afraid that they wouldn't be
able to stay warmlast winter. That is no way to
live and as soneone who has experienced utility
shutof fs herself, the congresswonan refused to stay
silent. She spoke up for St. Louis just as we're
doing today to say we cannot put profits over

people's lives. W cannot prioritize dangerous
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pi pelines over the health and safety of our

communi ty.

On behal f of Congresswoman Bush it is of
ut nost inportance that these opportunities for public
Input are priorities, and we are glad to see so many
people out this evening. Thank [sic] many of you, we
firmy disagree with Spire's decision to ask for
raised utility prices for our St. Louis community
menbers and are calling on the PSC to act in the best
Interest of our comunities. Thank you.

JUDGE CLARK: Any questions fromthe
comm ssion? | have no questions. Thank you for your
comment s.

Kat hryn Cryts. Wuld you please state
and spell your name for the record.

M5. CRYTS: I'mKathryn Cryts. It's
spelled K-a-t-h-r-y-n Gr-y-t-s.

JUDGE CLARK: And woul d you raise your
right hand to be sworn. Do you solemly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

M5. CRYTS. | do.

JUDGE CLARK: And what would you like to
tell the comm ssion this evening?

MS. CRYTS: Thank you so nuch to the
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. : . : Page 20
M ssouri Public Conm ssion for holding these public

hearings and giving ne the opportunity to speak on
this case that affects nme and famly. It's so

I nportant that nenbers of my conmunity get the option
to have their voices heard on matters that affect
them and we all really appreciate your tine.

My nane is Kathryn Cryts, and | live in
O Fallon, Mssouri. Spire's rate increase proposal
cones at atinme that is so financially troubling to
so many people, a tinme when young people Iike nyself
or a lot of us who are already stuck with student
debt are comng to ternms with the fact that the cost
of living is barely affordable. And I'm one of the
| ucky ones. The rest of ny famly is not so |ucky
and cannot afford their expenses.

My sister who barely nakes over m ni num
wage cones over to ny house to eat sone of ny food
because she struggles to pay for her own. M parents
are retired and on a fixed income. And inflation has
been particularly unforgiving to the retired.
| nstead of taking nmy help, ny parents dig thensel ves
into nore debt to pay for their dental care and
medi cal care when Medi care does not fully cover it.
My parents are in their 60s and 70s and they have

over $100, 000 of debt that they will nost likely
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carry to their graves.

|''mhere to speak for ny sister and al
of the young people in her situation, especially
t hose not fortunate enough as ny sister to have a
fam |y nmenber they can depend on for food. Spire's
rate increase would cause themto sacrifice even
more. And |I'mhere to speak for ny parents and to
speak for all retired people who already can't afford
to survive on their fixed income and they certainly
can't afford a price hike froma gas conpany t hat
al ready has very confortable profits.

| remenber very specifically getting a
letter fromSpire last winter telling us that we
needed to support their pipeline or risk gas
shutoffs. | renenber being very afraid when | got
that letter. | renmenber how scared it was that ny
famly mght freeze to death by winter. And
remenber coming to terms with that, that reality, and
trying to find a way that we would survive, |ike
staying at a friend' s house in the area whose house
had electric heating. It was terrifying. Spire knew
what they were doing when they sent that letter.
They wanted us to be afraid.

They did not send that letter for our

safety. They sent it because they knew that they
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hold our lives in our hands [sic] and that if we

feared for our lives, we would have no choice but to
take their side and help them secure their gas enpire
and secure their business and profit increases for
years to cone.

This case is no different. They know
that they still hold our lives in their hands and
t hey know, as the gas nmonopoly in the area, that if
they raise the rates, we would pay it to avoid
freezing, even if it means sacrificing other
essenti al s.

We cannot continue to let Spire take to
advant age of us. Please vote no on Spire's proposed
rate increase. Thank you so nuch.

JUDCGE CLARK: Any conm ssioner questions?
| have one question for you. You said you received a
letter from Spire asking that you support the
pi peline. Wen did you receive that?

M5. CRYTS: | want to clarify that it
wasn't asking to support the pipeline. It was just
saying that -- that if they didn't get support for
the pipeline, that there would be -- there would
potentially be gas shutoffs.

| received it, | believe, |ast Decenber

in 2021. |1'mnot sure the exact date.
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JUDGE CLARK: Thank you for your

comment s.

MS. CRYTS:. Thank you.

JUDGE CLARK: Barbara Robi nson.

Ms. Robi nson, would you please state and spell your
name for the record.

M5. ROBINSON. My nane is Barbara
Robi nson. And ny first nanme is spelled
B-a-r-b-a-r-a, Robinson, R-o0-Db-i-n-s-o0-n.

JUDCGE CLARK: And woul d you raise your
right hand to be sworn. Do you solemly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. ROBI NSON:  Yes.

JUDCGE CLARK:  What would you like to tel
the Conm ssion this evening, M. Robinson.

MS. ROBINSON. Well, To Whomit My

Concern: You're telling ne that it -- that Spire is
going to raise our gas prices. | just don't
understand. | have three -- | ama school t eacher and

| have three grandchildren and a retired husband. |
don't get food stanps because they say | nake too
much noney. But | don't. To take care of all those
kids. So if gas prices are going up and | would --

and I will -- and | would have to choose between

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

© 00 N oo o b wWwDN P

N N N N NN P P P PP PP PP
g A W N P O © 00 N O O M W N P O

Page 24
buying food and -- with food prices going up, | have

to choose between buying food and paying bills. This
price increase is a burden on ne. And if the gas
prices go up, you know, | just don't know what --
what's goi ng to happen, because | ast wi nter we had

hi gh gas bills.

JUDGE CLARK: Can you say the |last part
again? | had a hard time hearing you.

MS. ROBINSON: | said if the gas price is
to go up, it's going to be hard for nme to pay bills
because ny husband's on a fixed incone.

JUDGE CLARK: Thank you, Ms. Robinson.

Any questions fromthe Comm ssion? |
have no questions. Thank you for your comments.

Sheila Davis. M. Davis, would you say
and spell your name for the record.

M5. DAVIS: M name is Sheila Davis,
S-h-e-i-l1-a D-a-v-i-s.

JUDGE CLARK: And woul d you raise your
right hand to be sworn. Do you solemmly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. DAVIS: Yes, | do.

JUDGE CLARK: And what would you like to

tell the Comm ssion this evening?
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M5. DAVIS: G(Good evening. M nane is
Sheila Davis, a senior citizen and a resident of
Fountain Park, living in the house that ny
grandnot her bought in 1940. There has been six
generations of ny famly there. | have been in ny
home; | have used coal heat, oil heat, and now gas
heat. | need repairs to restore ny hone, but ny
utility bills are so high, | cannot afford it.

Being on a tight budget is |ike energy
versus basic needs. | am 70 years old, a single honme
owner, and still working a full-tinme job. Enployed
by the Gty of St. Louis for 18 years, |I'mafraid to
retire because | will not be able to -- or have
enough income to pay all nmy bills. So it's all on
me. Currently working hard informng ny comunity
and trying to keep and maintain nmy property.

It would hurt if there was an increase in

utility rates. | may have to nove out of mnmy honme
that | have lived in nost of nmy life. | grew up
t here.

Take in consideration what an increase in
utility rates would do. | love ny hone, ny
community, and the people that live init. On behalf
of the Fountain Park and Louis Place Spirit

Conmttee, this is ny energy burden story.
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JUDGE CLARK: Any questions from

conm ssioners? | have no questions.

Thank you, Ms. Davis.

Chris WIllcox. Wuld you please state
and spell your name for the record.

MR WLLCOX: Yeah. Chris WII cox,
Ch-r-i-s Wi-Il-I-c-0-x.

JUDGE CLARK: And do you solemmly swear
or affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MR WLLCOX: Yes.

JUDGE CLARK: Pl ease give us your
comment s.

MR WLLCOX: Good evening. M nanme is
Chris Wllcox. | amthe nutual aide and policy
associate for A Red Crcle, a nonprofit organization
that serves and advocates for residents of North
St. Louis County.

| am here because we oppose the proposed
rate hike that wll hurt our poorest and nost
vul ner abl e nei ghbors the nost. Many policy decisions
do this, but it's rare to find a possible outcone
W th such perfect precision could affect -- afflict
the afflicted and confort the confortable. Raising

utility rates would be a grievous injury to our
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poorest neighbors still struggling to nmaintain

housi ng at the worst possible tine.

Most of us have had to nake sacrifices
after the onset of COVID-19 in 2020. Spire's one of
t he few who have not because people need heat to
survive, whether they can afford it or not. Wile |
was still trying to scrape together for ny own rent
and utilities that year, on Gub Hub incone, |
started speaking directly to neighbors who need help
as part of St. Louis Mutual Aid. Easily the nost
frequent need was financial assistance to be able to
mai ntain their housing. Wth so many peopl e havi ng
| ost incones, they went into debt for rent and then
utility bills and have had precious little help
cat chi ng back up.

| will never forget what it felt like --
what it felt like talking -- taking calls from
nei ghbors in need in the winter of 2020 when all the
public assistance fromthe CARES Act had been
expended, leaving us with nothing to offer. But we
act like COVID-19 is gone. It enphatically is not.
This is particularly the case for househol ds that
I ncl ude peopl e who are i munoconprom sed, sone of
whom were working prior to COVID, but the risk today

remai ns far too grave.
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At ARed Grcle the calls we get for help

are nmuch the sane. People are struggling to afford
food, rent, and utilities. That's because -- that's
becone nore apparent since we started holding clinics
for such famlies applying for federal rental
nortgage, and utility assistance. Between all

our volunteers we've nmet with famlies for this
purpose 54 times this year, and these encounters
represent at |east 95 people. Overwhelmngly these
are famlies with children. Help wth utilities is
t he singl e-nost frequent need as people who don't
have enough inconme have to prioritize rent to keep
from bei ng evicted and becom ng honel ess or
prioritize food to keep famlies from being

mal nouri shed.

Two weeks ago, | got a call froma nother
wth two infants in her home because her utilities
were being shut off. She has already applied for
federal assistance but the wait tinmes are getting
| onger fromthe massive demand. She has been unabl e
to restore her utilities because she has al ready
asked every local charity and the funds are just not
t here.

It has al ways been strange to ne that

profits has been so consistently prioritized for
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gover nment support relative to the |lengthy and

pai nful process people nust go through to get help
just to survive. Very few businesses have a
guaranteed profit margin. Fewer still nmore than 10
percent for a service that nearly every househol d
nmust purchase -- nust purchase in sonme form Rate
I ncreases have -- may not be felt nuch for househol ds
that are doing fine, but the painis felt nost
acutely by househol ds who have the | east to spare
because of thousands of dollars in nmedical and dental
bills, unfortunately, not uncommon for househol ds. |
nysel f have had to put rent on the credit card,
Incurring extra fees because there is not enough in
nmy account to cover it at the start of the nonth.
Lowi ncome famlies struggle the nost
wi th nedical bills because of their social
determ nants of health that coincide with poverty.
All of it anmounts to what is nore than a nodest
famly can bear -- nodest-famly inconme can bear.
Utilities are a public service, and in this case the
government at |east has the ability to decide how
much Spire gets to profit. Spire is doing just fine
and as long as it keeps cutting off vital services
for famlies and children, it doesn't need to squeeze

that nmuch nore fromthe rest to pad its bottomline.
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Thank you.

JUDGE CLARK: Any questions from
conm ssioners? Do you have a question,
M. Aplington?

MR APLINGTON: Yes. Thank you so nuch
for com ng and sharing your story. The woman that
you gave the exanple of with the two infants and you
said that her utilities were cut off -- you said that
her utilities were cut off, did that include gas?

MR WLLCOX: | believe so.

MR APLI NGTON: Ckay. Wuld you be able
to share her contact information with the community
services folks in the back so we can assist?

MR WLLCOX: Sure.

MR APLI NGTON: Thank you

JUDGE CLARK: | have no questions for
you. Thank you for your comments.

Francis Bonhem And pl ease state and
spell your nane for the record.

M5. BONHEM |'m Francis Bonhem
F-r-a-n-c-i-s B-0o-n-h-e-m

JUDGE CLARK: And, Ms. Bonhem would you
rai se your right hand to be sworn. Do you solemly
swear or affirmthat the testinony you' re about to

give at this local public hearing is the truth?
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MS. BONHEM | do.

JUDGE CLARK: And what would you like to
tell the Comm ssion this evening?

MS. BONHEM First, thank you for being
in St. Louis in person. As nervous as | am | don't
want to do a Zoom call.

Wien | was still a teenager, | had bad
experience using a credit card and got nyself into
sone trouble. Once | resolved that issue, | decided
|'d never get another credit card. Since then |I've
only ever used cash, checks, and finally a debit
card. | pay all nmy bills in full and on tinme each
month. | try to never run up a bill that | can't pay
right now To help with that | have ny utilities put
on budget billing and that hel ps because it hel ps ne
to judge how much |I'm going to owe each nonth and
that way | can be sure to be able to pay those bills
in full and on tine.

This nmeans |' m hyper aware of how nmuch
gas and electric | use each nonth. During the wnter
| do what | can to not even turn on the heat. |
routinely wear a shirt, a T-shirt, and at |east one
sweater. | wear socks with ny slippers. | sleep
under at |east three blankets and actually use a hot

wat er bottle to heat the sheets before |I get into
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bed. And | cover the wi ndows because | rent ny

apartnment, and the insulation is al nost nonexistent.
| religiously sign up for LIHEAP each winter and that
does help a lot. And because I'mso careful, I'm
able to pay ny bills on tinme in full every nonth.

This past sumrer | was sitting in front
of a fan, checking to see if the heat index was over
a hundred because that's when | allow nyself to turn
on the air conditioning. And a funny thing occurred
to me. This year | had one of those birthdays that
ended in zero and it forced ne to realize that | am
now officially an old person. W all know the
elderly are nore susceptible to weather-rel ated
deaths and | was thinking how stupid it would be if |
were to be one of those people who were found dead in
their apartnment froma heatstroke when there was no
wor ki ng -- when there was a working air conditioner
avai l able, but it just wasn't turned on. | didn't
want to be that person so this summer | decided that
|'d keep the air conditioner on an extra day or so
and | edged the thernostat down just a little so the
roomdidn't have to be quite so hot before the air
condi tioni ng kicked on.

| use ny heat a little differently. |

have the heat turned on all the time in winter, but |
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set the thernostat so that it only cones on when the

roomreaches a certain tenperature. Consequently |
set it so that it rarely ever turns on.

Now, this old person is contenplating the
upcom ng winter. | had thought maybe | would set ny
thernostat just a degree or two lower to be just a
little warnmer and budget a little nore for the gas.
This rate case is about raising how nuch I'll have to
pay in full and on tinme for nmy gas use. This is on
top of everything else costing nore right now |
think it's an awmful time to ask for a rate increase,
but it's unconscionable to ask for such a large
I ncrease when we all are hurting so nuch.

["mon a fixed incone and ny annual
Social Security cost of living increase i s nowhere
near the 11 percent that Spire is asking for. |
already live very frugally to keep within ny budget,
whi ch nmeans |'m al ready making sacrifices to be able
to pay ny bills in full and on tinme. | really don't
see where I'mgoing to be able to econom ze further
to pay this large increase in nmy nonthly gas bill.
Thank you.

JUDGE CLARK: Thank you. Any
conmm ssi oner questions? | have no questions. Thank

you for your comments.
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| apologize if | butcher this; I'mjust

having a little difficulty reading it. Ma Tierre.

Wul d you pl ease state and spell your name for the

record.

M5. TURNER Sure. It's Ma Turner,
Mi - -

JUDGE CLARK: | think the mc went out.
So wait just a second and we'll get that taken care
of .

MS. TURNER H. [|I'mMa Turner, Mi-a
T-u-r-n-e-r.

JUDCGE CLARK: (Ckay. And would you raise
right hand to be sworn. Do you solemmly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. TURNER  Yes.

JUDCGE CLARK: Ms. Turner.

M5. TURNER |'mhere to testify about
wonmen that | work with. | work with a | ot of
prenatal, postpartumnons. | have two wonen in

particular on ny casel oad, because | work for a
not-for-profit, and this rate increase will really
hurt them because the two wonmen that |'m speaking of,
| was speaking with themat a visit and they just got

out of the hospital with having their babies. And
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one of themdon't even know why her gas bill was so

hi gh when she wasn't even at home to really be using
it. She was in the hospital.

And then with the unpaid maternity | eave
that a ot of these conpanies are inflicting on these
nons, you know, they don't even get paid when they're
on maternity |eave. They've got to fight for it. So
therefore, their utilities are going up. They' re not
at work. They have to take a -- you know, they're on
maternity | eave for about six weeks and then they
can't pay their bill. And then they' ve got to decide
on, you know, if I'mgoing to buy fornula, especially
wth the fornula shortage, and Panpers and recourses
for their babies, how are they going to afford their
utilities. So this utility rate hike will really,
really hurt a ot of prenatal and postpartum not hers.

JUDGE CLARK: Any questions from
conm ssioners? | have no questions. Thank you,

Ms. Turner.

Shirley Ferguson. M. Ferguson, would
you pl ease say and spell your name for the record.

M5. FERGUSON. |'msorry, say that again,

JUDGE CLARK:  Wbuld you please say and

spell your nanme for the record.
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M5. FERGUSON: Yes. M nane is Shirley,

S-h-i-r-l-e-y, Ferguson, F-e-r-g-u-s-o0-n.

JUDGE CLARK: And, Ms. Ferguson, do you
solemly swear or affirmthat the testinony you're
about to give at this local public hearing is the
truth?

MS. FERGUSON: Yes, | do.

JUDGE CLARK: Thank you. Please tell us
what ever you would like to tell us.

MS. FERGUSON. Okay. M nane is Shirley
Ferguson, and | ama senior citizen and resident of
St. Louis County. But before | start ny testinony, |
would like to take the opportunity to thank all the
conm ssioners for allowng us to attend and hear our
stories as to our thoughts on the increase that Spire
Is selecting. |I'msorry. Not selecting, but
requesti ng.

| want to say that first of all last year
| was enrolled in a programthrough Spire called the
Spire Paynent Partner Programthat was designed to
help me stay in control of ny utility bill, which
woul d be the Spire. Well, in August of this year |
received a letter fromSpire, fromthe particul ar
programtelling me that | had graduated and that |

successfully conpleted the programand | woul d be put
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on a budget plan. Now, that's the first that | heard

of that in ternms of information fromthemsaying |I'm
no |l onger on the program That was a shocker.

But even with tonight and what | heard,
It stuns me that sone representatives from Spire said
that they want to increase the program Ckay.
You're going to increase the program |'m being cut
of f, nunber one. And then secondly, you' re asking
for an increase. That's a double whamy. You're
taking ny credits away fromne and you're al so
requesting an increase. That's one step from being
hilarious to the point that you want to cry.

['"'mon a fixed income. | have had four
years, three years consecutively of serious
Il nesses. |'ve had two surgeries requiring body
parts if you will. And the next incident -- the
first one was serious surgery in 2019. 2020, a year
| ater, | had the second surgery on ny other fenur.
And then the third year which was 2020 | was back in

the hospital for another condition. | have increased
medi cal expenses. | have increased doctors' visits,
sonetinmes testing or whatever. |'mnot going to go

into that, but | want to say this: This is not a
good tine for seniors or anybody else to have to | ook

at a rate increase.
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Cost of living has expensed. d othing,
foothing -- food, sorry. Oher expenses. Medical
expenses. | have a lot of medical expenses |ike a

| ot of other people do. But the issue is the timng
Is wong. And | amtotally against across --
increase in the rate, and especially when it's not
about the gas.

That's another mnd blower. It is not
about the cost of gas. M food is high; ny nedical
I's higher. There are other expenses that are higher
that are needed for living and you guys are talking
about an increase and it's not about the gas. And |
speak for nyself because | can tell ny story better
t han anybody el se, but | want you to know there are
other senior citizens that | aminvolved wth, people
fromny church, people froma couple of organizations
that | belong to and when we tal k, those are sone of
the main things we tal k about. How are we going to
make it. How are we going to nake it. The things
that we need are things for our |ivelihood.

We're not trying to go out and do ot her
things that people are going to do. And that's fine,
| have no problemwith it. W're trying to live.

And for you guys to conme to us when everything that

It takes to live is going up, it's utterly ridiculous
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and | amagainst it and I'masking the Conm ssion to

listen to ny story because | can tell it better than
anybody el se, but also know that there are other
stories fromseniors who are going through some of
the sane issues that | know. There's nothing what |
heard ot her than out of their nouths.

And |'m asking you to take the tinme and
not agree, not agree at all to this insane increase
that Spire wants. Thank you.

JUDCGE CLARK: Any questions from
conm ssioners? | have one question for you. |'m
famliar with the Budget Billing Program You had
indicated, and |'msorry, you said it faster than |
could wite it down, you had graduated from a
different programthrough Spire that was being
expanded you said. Wat's the nane of the progran?

MS. FERGUSON. The nane of the programis
Senior -- I'msorry, it is Spire Paynent Partner
Pr ogr am

| was in the programa year, but when ny
year was up, they sent ne a letter telling me | had
graduated and that | was no -- basically no |onger in
the program | would not be getting those credits.
Those credits hel ped. They helped a lot. And now

they're taking the credits away and they're al so
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asking for an increase. That's a doubl e whamy.

And | -- | along with anybody el se that
may be involved, and I'mnot saying that they are, |
don't know how I'mgoing to do it. | just don't know
how -- I'mgoing to have to sacrifice sonething that
it takes for ne to live, be it nedicine or food or
anot her necessity for life to try to nake that
sacrifice. So what am| going to do. | got a
mountai n of hospital bills over three years, two of
them surgeries. That's got to be paid. |'m doing
what | can, but it's not nmuch. |'m al nost being sued
to tell you the truth, but anyway, that's just the
way life is. But | have to nake sacrifices to |ive.
They can make sacrifices for sonething that's not
attributed to gas.

JUDGE CLARK: M. Aplington.

MR APLI NGTON:  Yes, just a quick
question. Thank you so nuch. Have you | ooked into
whet her you woul d be able to get back on the Paynent
Partner Program or the Medical Registry Progran?

M5. FERGUSON. | just got the letter in
August, like | said. But the way the letter is
witten, it's like, You're off. | mean, we're going
to put you on a paynent plan. They didn't ask ne to

reapply. They just told ne | was going to be put on
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a paynment pl an.

MR, APLINGTON: | understand. Please
don't |leave without talking to our custonmer support
reps in the back. You can get back on the program
and there's some other prograns that mght be able to
assi st you.

MS. FERGUSON: Thank you. Thank you.

JUDGE CLARK: Ms. Ferguson, thank you for
your comments.

MS. FERGUSON:. You're wel cone, your
Honor .

JUDGE CLARK: Is it WIliamWwllace? Dd
| say that right?

MR WALLACE: Yes, you did.

JUDCE CLARK:  Wuld you pl ease say and
spell your nane for the record.

MR WALLACE: My nane is WIlliamWll ace,
Wi-l-1-i-a-m Wallace, Wa-I-1-a-c-e.

JUDGE CLARK: Do you solemmly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MR WALLACE: | do.

JUDGE CLARK: And what would you like to
tell the Conm ssion?

MR. WALLACE: Thank you. Good eveni ng,
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everybody. M nane is Bill Wallace and I'mthe

executive director of Mssouri Veterans Endeavor.

JUDGE CLARK: Say that again please, |I'm
sorry?

MR. WALLACE: The executive director of
M ssouri Vet erans Endeavor, where our acronymis
MOVE, MO V-E. W are a nonprofit that provides
housi ng, case managenent, therapeutic services, and
an attachnment to needed resources for veterans and
their famlies experiencing honel essness here in the
St. Louis region. |'malso an executive comittee
menber for the St. Louis County Continuum of Care of
honmel ess service providers. |'ma veteran nyself and
a former M ssouri Veterans conm ssioner.

["mtestifying today on behal f of ny
veteran peers who are far less fortunate than nyself,
as well as for all of our St. Louis neighbors who are
t hensel ves experienci ng honel essness, feel
mar gi nal i zed or unheard, and who find thensel ves
financially challenged during these exceedingly
chal l enging tinmes. M thoughts tonight also reflect
t hose of ny peers and honel ess service provision
across the St. Louis region.

We feel very strongly that the 11-plus

percent rate increase proposed by Spire for this
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supply and distribution of natural gas products is

not only unwarranted, but will be a cruel and harsh
contributor to our region's grow ng nunber of people,
famlies, and children entering honel essness.

During the past two and a half years, our
region's citizens have been forever changed from
COVID and the ripple effects of its contributing
factors which include | oss of jobs, unstable incone,
mental and physical health strains, equity issues
I npacting underserved and under-recogni zed
comunities, the placenents and then [ifting of
nmoratoriuns on evictions and utility disconnections
and a great deal of uncertainty as to what may still
| i e ahead.

All of those factors have contributed to
an increase of 25 to 35 percent across the St. Louis
regi on, including surrounding counties, in the nunber
of people who are experiencing honel essness today.
You couple that wth the fragile state of the
econony, the increase in fuel prices across the
board, inflated prices for food and essentials and a
serious |lack of affordable housing, and we are
finding nore and nore of our nei ghbors honel ess,
living on the streets, in their cars, or in unsafe

structures not neant for human habitation.
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A huge and generational contributor to

honmel essness is utility debt and utility insecurity.
|f an eligible person is unable to attain utilities
in his or her nanme, then they are unable to secure a
| ease or certainly a nortgage on their own hone.

The great majority of our neighbors
experienci ng honel essness have this utility
i nsecurity. For example, virtually all of the
honel ess veterans and their famly menbers who |ive
In our veteran community in St. Louis County enter
our program and permanent housing opportunity with
utility debt, including debt owed to Spire. CQur
organi zation pays their utility bills. They enter
into paynent plans with Spire. They pay us back when
they are able. And we also seek private, direct
financial assistance grants to help thempay their
debt and their bills to the hopeful point where they
can place their utilities in their own nanes, perhaps
build up their own credit and so that when they nove
on fromour programto the greater comunity, they
are able to get those utilities in their own nanes
t hat they nust have.

Now, this is just a small snapshot, but
our financially challenged neighbors or those

experienci ng honel essness face every single day.
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W believe that Spire's proposed rate

increase is entirely financially driven. That's what
we, as honel ess service providers, feel and believe
as do our nei ghbors. W heard about the conpensation
packages, tal k about common stock divi dends being

I ncreased over the years, and we tal k about the fact
that they want a higher profit margin. This is

sonet hing that we believe.

We live in such fragile and uncertain
tinmes. What we do know that is concrete and for
certain is that based on our region's Honel ess
Managenment | nformati on system we have seen an
i ncrease from1,700 to 2,400 honel ess individuals and
famlies in the past year alone. And that is just in
St. Louis Gty.

We know for a fact that winter is com ng.
It is predicted to be harsh. W know for certain
that those who still have hones and pay their Spire
bills, that many w |l have to nmake choi ces about
whet her to pay their Spire bill, maybe pay their
electric bill, or pay for food or clothing or nedical
expenses. Many will be unable to pay their bills,

w || accrue nore debt which will conmpound, or even
wor se, have their Spire services disconnected. They

wll lose their housing and they wll be subjected to
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the uncertainty as to how to keep thenselves, their

famlies, and their children safe, secure, and warm

So many of our neighbors do not have
vi abl e choices. But the executives and board of
Spire do.

We are asking you to do the right thing
for the right choice. Don't increase your natural
gas rates. Work to help our neighbors, your
comunity remain safe, warm and secure. Help us end
honmel essness in a pending public health crisis which
Is on the horizon and create reasonabl e paynent pl ans
and create another noratoriumon the di sconnection of
utilities. Thank you very nuch.

JUDGE CLARK: Any conm ssioner questions?
| have no questions. Thank you for your comments,

M. Wall ace.

MR WALLACE: Thank you.

JUDGE CLARK: Brittany Kiefer.

Ms. Kiefer, would you say and spell your nanme for the
record.

MS. KIEFER Brittany, B-r-i-t-t-a-n-y
K-i-e-f-e-r.

JUDGE CLARK: And, Ms. Kiefer, do you
solemly swear or affirmthat the testinony you're

about to give at this local public hearing is the
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truth?

MS. KIEFER | do.

JUDGE CLARK: And what would you like to
tell the Comm ssion?

MS. KIEFER  Good evening. M nane is
Brittany Kiefer. | ama St. Louis city resident and
a full-time student working towards nmy Master of
Soci al Work.

In school | have spent nuch tinme studying
racial inequity in St. Louis and the specific inpact
of unaffordabl e housing costs on racial wealth
inequity. I'mcalling on Mssouri Public Service
Conm ssion to consider the inpact of Spire's proposed
rate increase on marginalized popul ations in our
city, nanely lowincone famlies of color, people
living with disabilities, the elderly, and children
l'iving on poverty who are at increased risk for
honmel essness and hunger.

Bl ack children in St. Louis are 2.5 tines
nore likely to live in energy-insecure hones than
white children. Access to utility services |ike
natural gas are essential to health and safety, but
are increasingly unaffordable to many. Low i ncone
famlies and those living on fixed incones, |ike

Social Security and disability insurance, experience
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financial hardship when essential costs of housing,

utilities, food, and fuel raise due to inflation and
rate increases. These househol ds that are struggling
to make ends neet are further burdened by service

di sconnecti ons and nonpaynent fees that are

associ ated with not being able to neet rising costs
and necessities.

Bl ack and brown households in St. Louis
are nore than twce as likely than white househol ds
to forego food or nmedicine to pay for energy costs.
| n many cases, especially for children, the elderly,
and those living wth disabilities, these comunity
menbers experience higher rates of nedical
conplications resulting fromenergy insecurity or the
inability to adequately neet househol d needs.

In Mssouri utility service can be shut
off if payment is not nmade 21 days after the mailing
of a conmbined bill. The provider is required to
post pone a shutoff for up to 21 days only if the
shut of f woul d aggravate an existing nmedi cal energency
of a customer. In this case the customer nust
provi de reasonabl e evi dence of the existing
energency. Not only does this process establish
barriers to service for those who are at their nost

vul nerabl e, but the charging of |ate fees, deposits,
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and other punitive charges further punishes

struggl i ng househol ds and contributes to --
contributes to systematic crimnalization of the
poor. Oftentimes utility providers use shutoffs as a
col l ection tool, which is inhumane and denies
consuner protections.

Spire has filed for a $151.9 mllion rate
I ncrease which would increase St. Louis household's
bills by nearly 11 percent or alnost $10 a nonth at
best cases, and it was already granted a rate
I ncrease less than a year ago that yielded over a 9
percent corporate profit. Their proposed utility
rate increase poses risks to St. Louis residents when
many are already struggling to make ends neet.

| ask the M ssouri Public Service
Conmm ssion to consider the livelihood and the safety
of Mssouri residents and deny this rate case.

JUDGE CLARK: Any conmi ssioner questions?
| hear none. | have no questions for you,
Ms. Kiefer. Thank you for your coments.

MS. KIEFER  Thank you.

JUDGE CLARK: To kind of shortcut things,
I f the comm ssioners have questions, if they would
just interrupt ne or chinme in with their questions,

"1l just not ask every single tine.
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MR. HOLSMAN.  Thank you, Judge. | wll

| et you know.

JUDGE CLARK: Thank you very nuch,
Commi ssi oner Hol sman.

JUDCE CLARK: Jeanette Oxford. Wuld you
pl ease state and spell your nane for the record.

MS. MOTT- OXFORD: Jeanette Mttt - Oxford,
J-e-a-n-e-t-t-e, Mttt |ike the appl esauce, Mo-t-t,
Oxford |like the university, Ox-f-o-r-d.

JUDCGE CLARK: And do you sol emmly swear
or affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. MOTT- OXFORD: | do.

JUDGE CLARK: And woul d what woul d you
like to tell the Conm ssion this evening?

MS. MOTT- OXFORD: Well, thank you for
being here. 1'mold enough to renmenber when there
were nore public hearings before rate increases were
granted than there are now. | think that's inportant
to be very accessible to the public and be very
accessi bl e, so thank you for being here in St. Louis
at the community coll ege.

| have studied utility issues for a |ong
tinme froma lot of different perspectives. | served

in the Mssouri House of Representatives from 2005
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to 2012, and | was on the Energy and Environnment
Comm ttee where we | ooked at a nunber of utility
Issues. |'ve directed two statewi de not-for-profits

t hat worked on poverty issues, and in both of those
positions one of the major issues that we | ooked at
was housing insecurity. And the cost of utilities is
a major driver of that.

And then I'man active nenber of ny
community. | belong to Epiphany United Church of
Christ in Benton Park. W have sonething called the
Axe War Fund in our congregation where we hel p people
In our church comunity, not just nmenbers, but also
peopl e that stay engaged with us over tinme that maybe
they haven't formally joined the church, but they're
definitely a nenber of our comunity. And when they
can't pay their utility bills or their rent or pay
for nedicine, we often assist wth that. And nenbers
of the congregation contribute to the Axe War Fund.

So I"'mvery famliar wth the needs of
sone of my neighbors because | help to raise funds to
suppl enent for their needs. One of those neighbors
calls me frequently with her utility problens. And
this year she had a story that sounded a lot |ike
the one that we heard fromthis |ady here on ny

right in that she had been paying, | believe she told
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nme either 60 or 70 dollars a nonth and suddenly it

was going to go to $170 a nonth. She lives on |ess
t han $800 a nonth of SSI. She's 67. She has mental
I Il nesses and physical illnesses that are chronic.
And she has a learning disability that's inpeded her
ability to earn adequate incone through nost of her
life, thus being a senior now living on SSI.

You can imagine if you live on |ess
than $800 a nmonth how a $170 a nonth gas bill woul d
I npact on your life. And so | started trying to
hel p her find help by, you know, reaching out to
t he conpany, reaching out to the comunity, et
cetera. It took weeks to -- to get sonme help and
it's not quite really resolved yet. [I'msorry that
she can't be here tonight to talk to the fol ks, but |
m ght pass on her name and nunber to them and see if
they woul d contact her and see if we can get her back
into a better programthan the one she's in right
now.

She has trouble sleeping fromher worries
about whether she can pay her utility bills. And she
al ready has hypertension, and | really feel |ike not
just her, but literally tens of thousands, if not
hundreds of thousands of people in the St. Louis

area, have other health conditions exacerbated over
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their worries about whether they're going to keep

their housing stable and keep their utilities stable.

So there's just a whole lot of painin
our comunity, and | hope that you all w Il consider
that as you are |looking at this rate increase
request. | think it's very appropriate that the
I nvestors share the pain of our comunity. Most
peopl e have not had their incones go up any 10
percent or 11 percent in recent years.

The m ni rum wage was stagnant year after
year after year until we took the power into our own
hands here in Mssouri by collecting signatures on
petitions and getting the m ni numwage to go up sone.
But it -- that still didn't cope with the true cost
of living. And certainly there are so many peopl e
that still can't keep their basic needs stable right
NOW.

So given inflation, given wage
stagnation, given that a |ot of us haven't had our
i ncones go up any 10 or 11 percent, having investors
who are often in pretty confortable shape be
guaranteed that |evel of profit seens inappropriate
to me. They should share the pain that the rest of
the comunity is sharing.

And this is a very painful time. [|'m68
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and wat chi ng what's happening with my, you know, with

ny financial investors and ny -- the conpany that
helps me with nmy financial planning reporting to ne
what's happening with my nest egg out there right now
makes nme pretty nervous because it's the tine of ny
life that 1'mgoing to be needing that very soon. So
a lot of us are feeling uncertainty and pain, and
i nvestors ought to share that pain with us | believe.
| don't think 9 percent is appropriate.
| appreciate the Ofice of Public Counsel fighting to
get that down, but | think even 9 percent is too
much. So | think that the pain should be shared.

And then finally in ternms of the hel ping
prograns, yes, they should go to at |east 300 percent
of the poverty level and here's why. The poverty
| evel has nothing to do with whether people have an
adequat e anount of inconme to secure basic hunman
needs.

The poverty level, if you don't know how
It was created, it's a fornula created by a woman
named Mol lie Orshansky who was an econom st who
graduated from Hunter College. She worked for the
Social Security Adm nistration. And she cane up with
a formula that was only about the cost of food,

nothing else. It doesn't include rent. It doesn't
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I nclude taxes. It doesn't include transportation

costs, health care costs. It's only based on a
formul a about food and a very m ni nrum anmount of food
at that, not an exorbitant amount of food, but a
thrifty anount of food.

And there was a fornula about how nuch
nost poor people tended to pay for their food in
the 1950s and 60s that the poverty |evel was
constructed on. That's never been changed. Wy?
Wiy haven't we changed it to reflect reality, what
things really cost? Well, what president wants to
own the fact that the nunber of people who are listed
as officially poor went up to double or three tines
t he amount that they were before they were el ected
presi dent by basing a nunber on reality. But you
know what, when we don't base things on reality,
everything falls apart. Let's get real about what
| evel of inconme people need help at and nmake these
prograns have inconme eligibility guidelines that are
based on at |east 300 percent of the poverty |evel.

And |'d wel come any questions you have.

JUDGE CLARK: Thank you for your
comments, Ms. Oxford. | have no questions.

Mar sha Johnson. Ms. Johnson, would you

say and spell your nanme for the record.
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MS. JOHNSON:  Myisha Johnson, My-i-s-h-a

J-0-h-n-s-o0-n.

JUDGE CLARK: I'msorry, | mspronounced
your name. Would you raise your right hand to be
sworn. Do you solemmly swear or affirmthat the
testinony you' re about to give at this local public
hearing is the truth?

MS. JOHNSON: | do.

JUDGE CLARK: And what would you like to
tell the Conm ssion this evening?

MS. JOHNSON: | ama comunity nenber of
Dut cht own, al so an activist in that community. There
are a lot of people in that community that will be
harmed if you continue to raise these rates. As you
said, you raised the rates in Decenber. That took a
toll. Alot of -- it put a lot of pressure on the
elders in ny conmunity, the young folks in ny
comuni ty, and those that are barely surviving.

Housing is |ike a huge deal right now
Peopl e are looking for it. As the gentlenman stated
before, that there are 24,000 [sic] famlies at risk
right now of freezing over the winter. There's not
enough beds in the spaces where they can go to stay
war m

When fol ks on Section 8 do not pay their
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utilities, they are evicted. So |ook at those

nunbers that -- of those famlies that you are going
to displace by raising these hikes.

It is not -- | don't feel nyself that it
IS up to us to have to pay for us this pipeline.
This is sonething that you all wanted. And it
would -- it would add nore hardship to not just
nysel f, but other fam |y nmenbers and community
menbers that's surroundi ng ne.

| really hope that you guys take into
consideration that a lot of people have lost famly
menbers during COVID season that bring in nost of the
incone to help famlies survive.

R ght now food is, |ike, outrageous. |
have to pick and choose neals for how to feed ny
children throughout the week. Not only that, they
t ook away the school buses for like a nonth and a
half and | had to pay to take ny daughter to school
and make sure that she had the proper education so
the systemwoul dn't cone for ne.

Wth adding all the extra things that we
need, hand sanitizers, we're back to masks, it takes
fromus. It hurts to tell our children we can't take
trips throughout the year. The small things |ike

buyi ng ny daughter a gown to wear to homecom ng, |
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had to do wthout neds. | had to decide what | was

going to take away so ny daughter can enjoy her high
school years. The rate increase won't allow nme to do
that if this happens again.

|'malready struggling to where am |
going to take away each nonth. Not only nyself, but
| talk to ny neighbors to hear their stories. The
bui | ding next to nme, people have conme in and out
because they couldn't keep up with their bills. They
had to nove in wth other famly nenbers. And then
they get evicted fromthose spaces because they're
not allowed to subcontract -- sublease | nean, |'m
sorry -- and allow others to nove in that's not
already on the lease. This wll continue to happen.
The honel ess comunity will continue to grow

You will continue to see babies -- |'ve
been hel ping with the Unhoused Qutreach G oup and
they' re now requesting Enfam |, diapers, diaper
w pes, clothing for the babies. Those babies that
wll freeze over the sunmer [sic], that woul d be on
you if you continue to raise this increase.

We're not angry. W are pissed that you
continue to conme for the poor and ask us to give you
sonet hing that we don't even have to give our

famlies to survive. It's inhumane. It's not fair.
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And as a Christian wonman, what woul d God do, what

woul d Jesus do if he was sitting here with you. This
Is comng froman angry black woman who lives in the
Dut cht owmn community. Thank you.

JUDCGE CLARK: Ms. Johnson, thank you for
your coments.

Ki mberly Fi nnegan.

UNI DENTI FI ED SPEAKER: Excuse ne. \Wat
order are you using to call these nanmes? | nean,
was |ike the fifth -- fourth or fifth or sixth person
and others who have cone in after nme --

JUDGE CLARK: | have three sheets here
and they are nunmbered 1 through 37 and |'ve just been
goi ng down themin that order.

Pl ease, M. Stokes. Wiat's your
question? Hold on. No.

Sorry. | apologize for the slowrate
that we're going through this. I'mtrying to give
everybody an opportunity to tell the Conm ssion what
they'd like to tell the Conm ssion, and it appears
that people have a lot to say. |'mcalling people to
the best of ny ability in the order that they were
signed up as the sheets were given to ne. So |
apol ogi ze for your wait. | knowit's late in the

evening. | know a lot of you have sacrificed to be
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here. The Comm ssion takes your comments very

seriously. It's very inportant to us that we hear
what you have to say, even if we can't answer your
questions today or coment.

Ms. Finnegan. Wuld you pl ease state and
spell your nane for the record.

MS. FI NNEGAN: Kinmberly Fi nnegan,
K-i-mb-e-r-l-y F-i-n-n-e-g-a-n.

JUDGE CLARK: And do you solemmly swear
or affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. FI NNEGAN:. | do.

JUDGE CLARK: And what would you like to
tell the Conm ssion?

MS. FINNEGAN. My nane is Kinberly
Fi nnegan. | ama social worker, an attorney, and
really | am an advocate for |owincome clients. |
work with the nost vul nerable populations in
St. Louis and |I've really devoted ny career to
working with folks with disabilities, veterans, ol der
adul ts, our rural communities, and just really those
peopl e who are in need.

And so what | would |ike the Conmm ssion
to know this evening is that although, you know, we

may not have hundreds and hundreds of fol ks providing
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testinony, that the testinony that is provided is

representative of the comunity and shoul d be taken
seriously. And so | just ask that you really --
really be thoughtful in your considerations of what
has been said tonight and know that folks are really
hurting and just be mndful of that in your decision
maki ng. Thank you.

JUDGE CLARK: Thank you for your
conment s.

El yse Mack. Ms. Mack, woul d you pl ease
say and spell your nane for the record.

M5. MACK: My nane's Elyse, E-l-y-s-e,
Mack, M a-c-Kk.

JUDGE CLARK: And, Ms. Mack, do you
solemmly swear or affirmthat the testinony you're
about to give at this local public hearing is the
truth?

MS. MACK: | do.

JUDGE CLARK: And what would you like to
tell the Conm ssion today?

M5. MACK: (Good evening. M nane is
El yse Mack; | use she/ her pronouns.

Thank you, sir.

|'ma resident of the city of St. Louis,

and | amhere to testify against the greedy rate
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I ncrease Spire is seeking tonight.

| personally aman entry-1Ievel public
servant, nmy partner is a teacher, and we do not have
t he budget necessary for life-saving utilities to
increase in price by, on average, nore than $100 a
nonth. Despite keeping our hone at 55 degrees at
night, our energy bills are already exorbitant.

This year |'ve already paid an average of $80 a nonth
to Spire, and | expect that nunber to rise as we
enter a colder period. M highest bill this year was
over $175, so this increase will be |ike adding an
entire bill to ny annual budget.

My 2022 average paynments constitute a $10
a nonth increase fromwhat | paid in 2021, an average
of $70 a nonth. And this doesn't begin to include
other bills we have to account for |ike student | oan
debt, car paynents, and thousands in nedical bills
due to a genetic heart condition | have.

W know that as human-caused clinmate
change exacerbated by conpanies |ike Spire continues
to increase the severity of weather patterns, nore
w nter storms will ravage our area and the need for
heat to survive will only becone nore acute for all.

It is greedy and unjust for Spire to

ask for nore noney when just |ast year they hiked
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rates by 3 percent. Wy should we pay nore for a

service that pollutes our air and our water when
Spire made $300 mllion in profits last year. 1'm
going to repeat, $300 million in profits last year.
Wiy should we worry for our famlies freezing to
deat h when Spire's chief executive officer, Suzanne
Slitherwood, got a $1.5 mllion raise |last year. She
sure can pay her bills. And ours, yes.

So in conclusion |'mpersonally asking
for the Public Service Comm ssion to stop Spire from
increasing rates. Qur famlies, our budgets, and our
pl anet sinmply cannot afford to entertain this greed
any longer. Thank you.

JUDGE CLARK: Thank you for the conmments.

Jacob Amme.

MR AMVE: Hi.

JUDCGE CLARK: Hi. Wuld you please say
and spell your name for the record.

MR AMME: Jacob, J-a-c-o-b, Ame,
A-mme.

JUDGE CLARK: Do you solemmly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MR. AMME: For sure.

JUDGE CLARK: (Ckay. M. Amme, what woul d
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you like to tell ne?

MR AMME: |'ve been a resident of the
city of St. Louis for alnost seven years now, and |'m
here to testify like virtually everyone el se here
who's not affiliated with Spire against the proposed
rate increase. | was -- | cannot afford it
personal ly. | work on a tight budget. | know many
others in the room have al ready expressed they do as
wel I, as hundreds of thousands, if not mllions of
people across this state can attest to that as well.

| was personally offended when | got a
letter in the mail a few weeks ago from Spire |iKke,
letting ne know, clueing ne in, Hey, we're going to
propose a rate increase. You know, show up to our
hearing. At first | said, No, |'mnot going to show
up for the hearing. | thought nore about what it and
said, Well, what choice do | have. |It's the only

thing | can do. So I'mhere. | drove out here after
work. | have to go back to work after this; | have
multiple -- | have nore hours of work to do still,
but I"'mstill here because | want to testify.

Now, something that's already been said
twice, the previous speaker reiterated several tines,
but | want to reiterate again, | think that

personally this is an unethical proposed rate
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Increase given that in this |last year Spire has --

their profits in this past year were $300 million;
the CEQ, over $5 mllion, an increase by over 25
percent |ike many others have already said. Wen is
It enough. Like, when is that amount enough.

Sone representatives of Spire here today
have tal ked about -- have nade sort of euphem stic
vague overtures about fair rates of return. And to
be clear, a rate of returnis just a profit margin.
But you conme in and hide behind this | anguage to nmake
it feel nore nice and clean and for us to not really

realize what's going on

Let's see. | made a few other notes
whi |l e other people were speaking. | nean, to ne this
Is nothing nore -- and this is nmy opinion; | think
many ot hers of you woul d probably agree with ne -- a

cash grab by an investor-based for-profit
corporation, you know, seeking to pad their bottom
line. The opinion in this roomis unani nous.

And, Conm ssioners, | hunbly ask you to
recogni ze that opinion and to reject this outright
and to not put an even greater undue burden than we
al ready have fromthe previous rate increases and
fromall the other increases that we have to face as

citizens in this state, in this country at this tine.

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

Page 66
Thank you.

JUDGE CLARK: | have no questions. Thank
you for your comments.

And | appreciate that everybody kind of
wants to chine in when sonebody's up here in support,
and | think that's great, but if you can hold that
until they're done speaking. | think the clapping is
certainly appropriate, but while people are speaking,

pl ease | et them speak.

Sam Jones.
MR JONESI: Sam Jonesi .
JUDGE CLARK: |'msorry, | didn't nmean to

m spronounce your nare.

MR JONESI: That's fine. Spelled S-a-m
J-0-n-e-s-i.

JUDGE CLARK: And, M. Jonesi, do you
solemly swear or affirmthat the testinony you're
about to give at this local public hearing is the
truth?

MR. JONESI: | do.

JUDGE CLARK: (Ckay. And what you like to
tell the Comm ssion this evening?

MR JONESI: Well, | wll say that |I'm
approaching this froma different angle than probably

everybody else in this roombecause | seemto be
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about the only person in this roomwho isn't worried

about the price of his utility bills. 1'mvery
fortunate. But | amworried about where exactly that
noney in the raise and otherwise is going to.

| noved to St. Louis in the year of 2015.
Since then | have sandbagged three tines. | cleaned
up after the tornados in Jefferson Gty. | attended
the vigil for the workers who were killed in the
Amazon tornado. And during the winter stormErie, |
hel ped out with honel ess shelters.

| bring all this up because the fact that
Spire is, of course, a natural gas conpany. Natural
gas is being advocated as a transition fuel towards
decar boni zation. Now, | personally do not take a
stance on that; however, nmany of the people who do
are paid by anti-science institutions and think
tanks. And none of this is to accuse Spire of
anything. This is a concern that | have about the
energy industry as a whol e.

What | ask is that the Conm ssion | ook
into where exactly this raise is going to and give it
scrutiny and to nake sure that none of the noney is
earmarked towards that. Thank you.

JUDGE CLARK: Can you hold on for just a

second because | do have some questi ons.
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MR JONESI: Pl ease.

JUDGE CLARK: You had indicated that you
were not worried about your own bills but you're
worried about what is happening to the noney.

MR JONESI: Yes.

JUDGE CLARK: And can you be -- | kind of
got a vague overtone there of where you were going.
Can you be -- is it possible you can be nore specific
just so | can get a better grasp.

MR JONESI: Well, when it cones to the
part of not being worried, | nmean, part of it --

JUDGE CLARK: It's not the not worried as
much as you were concerned about what is happening to
the noney froma rate increase. Can you explain that
to me nore clearly?

MR JONESI: | would like to enphasize
that none of this is to accuse Spire of any
wr ongdoi ng. My concern is about sinmply the energy
I ndustry as a whole, and Spire is, of course, an
energy conpany. | want to make that clear. As for
the, shall we say, the lies that I am concerned
about, it is lies specifically about the existence or
nonexi stence of climte change which is of course
provabl e.

JUDGE CLARK: Ckay. Thank you for
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clarifying that for ne. And thank you for your
comment s.

And |'msorry, I'mgoing to butcher this;
| apol ogi ze. Jahi Bakari. And would you pl ease

state and spell your nane for the record.

MR. BAKARI: Well, | wish you all had
t ook some of that rate increase |ast year and bought
sone Lysol or sonmething. W are in the mddle of a
pandemc. But I'"Il try. "Il try. Jahi Bakari,
J-a-h-i B-a-k-a-r-i.

JUDGE CLARK: M. Bakari, do you solemmly
swear or affirmthat the testinony you're about to
give at this local public hearing is the truth?

MR. BAKARI: Yes.

JUDCGE CLARK: And | apol ogi ze; | know
you' ve waited patiently, so | appreciate you sticking
around to give your comments.

MR BAKARI: (Ckay. This is not going to
be long. | just want to not thank Spire for being
here, no thank you to the M ssouri Public Conm ssion,
no thank you to the conmm ssioners because this is a
sham This is a farce.

| was told at the first part of the
nmeeting that not once has Spire ever been rejected a

rate increase; they only didn't get as much. So
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we're going through all this, all of this, and you're

going to offer them9 percent? M bank doesn't even
give me 4 percent. It's tough out here. | nean, why
can't Spire take an L |like the rest of us. Wy you
all still gotta nake noney? Your investors are
maki ng nmoney whil e people are honel ess.

All these stories, they are breaking ny
heart. |1'mnot even in a bad position. And you al
sit up there in these thousand dollars suits and
what not asking for noney. Pl ease.

Conm ssioners, if you have any decency,
don't give them9 percent, don't give them11
percent, don't give them zero percent. Show sone
guts and just say no to this whole process. And
let's get another utility conpany to conpete with
them Because | prom se you, you woul dn't be asking
for 11 percent if you had anot her gas conpany out
here offering a decent rate. |It's just not fair.
You all are in the sane bed together. | don't
appreciate you wasting ny time this evening. And |
prom se you, you're going to be hearing so nmuch nore
fromnme, you' |l wish you d never sent ne that letter.
' m done.

JUDGE CLARK: Okay. | have no questions

for you. Thank you for your conments.
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Kristian Bl acknon. Wuld you pl ease say

and spell your nanme for the record.

MS. BLACKMON:  Yeah, Kristian Bl acknon,
K-r-i-s-t-i-a-n B-l-a-c-k-mo-n.

JUDCGE CLARK: Do you solemly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. BLACKMON: | do.

JUDGE CLARK: And what would you like to
tell the Conmm ssion this evening.

MS. BLACKMON. Yeah. So again, ny name's
Kristian Blacknon. | work at Homes Across St. Louis.
W are a housing justice advocate organization. CQur
nmotto is housing is a human right. And all night
| ' ve been hearing a | ot about progranm ng and
prograns and assistance and all of that. Like, for
me | got a bit annoyed with that because for many of
us, many people in the room we know about the
prograns. W're constantly working wth tenants and
renters hel ping themget the prograns, hel ping them
get the assistance. And oftentines they are stil
finding thensel ves not having everything that they
need.

What |'malso quite frustrated about this

evening is the fact that we have to -- we have to
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continue to conme up as comunities and basically

share all these sad sob stories proving our humanity.
You all know what's up. You all know. Like we're
all living in the same reality. W know what's
happening with inflation. W know what's

happeni ng -- what has happened with, |ike, nore

I ssues that have cone during the pandem c around
peopl e not having enough. So the fact that so many
peopl e have to come up, share these very sad, sorry

stories to prove to you all that this increase is not

okay is -- is just really crazy to ne. |It's
frustrating to nme. | think it's an insult to us as a
conmmuni ty.

We've -- you've heard the nunbers. W
know t he nunbers, how nuch noney Spire has made, how
much noney the CEO has nmade. And | think that
ultimately for ne it just shows that you don't care
about community.

| wsh that we wouldn't do things |like --
i ke, | appreciate the public hearing, people who
come and share and give their testinony, things
like -- I"mnot saying that. But |I'msaying the fact
that we have to go to such great lengths to prove the
fact that this is not okay, to continue to share

stories saying that this is not okay.
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So many peopl e have conme up, talked

about -- thinking about ny nother, |'ve heard "fixed
i ncome” so many tines tonight. But talking to ny
not her who's a retired St. Louis public schoo
teacher, all she wanted ne to tell you all is that
she's on a fixed income. She doesn't understand why
there's another increase when we just had one at the
end of last year. And ny nother's a wdow It's
just her in the house. So another story to add to
t he ot her hundreds of stories that you all wll
continue to hear, testinony that you're going to
continue to hear.

| would say this increase is not okay,
period. | don't understand why -- | heard what you
all said. | also |love the fact that you pointed out
that part of this increase is going to enpl oyees.
Yet the CEO has nmade mllions, but you didn't point
that part out. You pointed out that sone of this
Increase i s going to the other enployees, but you

didn't point out the fact that your CEO has made so

much noney during a pandemc that we're still in.
So | just -- tonight | really just have
frustrations with the fact that this -- hearing this

again, hearing the fact that we've got to talk to

tenants, talk to renters that -- so real quick, a
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nunber I'mgoing to throwout. |I'mnot really a big

stats person, but sonetinmes it matters to you all.
Most fol ks that are -- that work at poverty or bel ow
poverty, over -- alnost 70 percent of their incone
just goes to rent alone. It just goes for themto
have a household -- to have a house over their head.
That doesn't even add in the utilities. It doesn't
add in the food. It doesn't add in if they have
children, how they have to take care of their
chi | dren.

So again, |'mabout to wap it up, I'l
be done. The increase is not cool. Many -- many of
us in the community like nyself will continue to
speak out against this, but when we | eave here, we've
got to go and deal with comunity, work with tenants,
support tenants, nmake sure that they can stay in
their honmes, make sure they can keep their gas.
They're like -- you all don't -- you all don't -- |
get that you all have prograns. You have people cal
angrily. But we are actually with comunity and with
themtrying to nake sure that people survive when
fol ks should be thriving. Thank you.

JUDGE CLARK: Thank you for your
comments. Ashli Bol den.

MS. BOLDEN: Good evening. M nane is
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Ashli Bol den, A-s-h-l-i B-o-1-d-e-n.

1

2 JUDGE CLARK: Do you solemmly swear or

3 affirmthat the testinony you' re about to give at

4 this local public hearing is the truth?

5 MS. BOLDEN: Yes, sir.

6 JUDGE CLARK: And what would you like to
7 tell us tonight?

8 MS. BOLDEN: Well, that scary enmil about
9 the pipeline canme 11/4/2021. | sent a Tweet out on

10  January 25th saying how ny bill went from $300 to

11 like a thousand because of those increases.
12 | ama honeowner in St. Louis city.
13 live in a duplex, so | pay you all twi ce a nonth.

14  Nobody's upstairs because |'m busy paying this high
15 Spire bill and can't rehab ny top floor. All that

16 rain, we have roof damage. | pay for that.

17 We -- | cannot deal w th another

18 increase. | don't want to pay you all. | want to go
19 on vacation. | don't want to give you all ny whole
20 check. | don't want to get a second job.

21 | have been looking into electric stoves
22  because | love hot tea. | love to cook. It costs

23 too much for me to go out to eat. | have been

24 | ooking into electric broilers because | love ny old
25 honme. | have radiator heat. Yes, | grew up putting
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plastic over the windows. Yes, we reinsulate. But I
don't want another increase. | don't have nmuch nore
noney to give to you all. But | have to take out of

ny pocket to buy new stuff to keep up with
everyt hi ng.

And then |ike the sister said, you al
took our stuff fromthe inside, put it on the
outside, and didn't even beautify it. [It's just two
ugly things on the front of nmy house. M neighbor's
meters are on ny property. That needs to be renoved.

Pl ease, no nore rate hikes. Thank you.

JUDCGE CLARK: Hold on just a second.

Ms. Bol den, you had indicated this 11/4/21 letter you
received and | assune that was about the pipeline.
Correct?

MS. BOLDEN: Yes. That was about the
pipeline. And init, it said that if we can't get
the pipeline, then there's going to be sone outages.
Al I could think about was those people in Texas who
did not have heat for days.

Wien | saw ny bill, | called Spire and |
sai d, what happened. Can you please explain ny bill.
And | said, You know what, | don't need to get an
attitude with you today because |'m sure you have

gotten a thousand calls about this increase, the
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first increase. That was ridicul ous.

JUDGE CLARK: M. Aplington.

MR. APLI NGTON. Yes, ma'am \Woul d you be
wlling to share your address so we could | ook at the
nmeter |ocation issue?

MS. BOLDEN: No. [I'Il call in for that.

JUDCGE CLARK: (Okay. And please, nobody
share your address. This is a public record, so |
don't -- we have rul es against revealing
custoner-specific information, so |'d rather not do
t hat .

Thank you for your comments, Ms. Bol den.

Scott WII. Wuld you please say and
spell your nane for the record.

MR WLL: M nane is Scott WII,
S-c-o0-t-t Wi-I-1.

JUDGE CLARK: Do you solemmly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MR WLL: | do.

JUDGE CLARK: And what would you like to
tell the Comm ssion this evening?

MR WLL: | apologize, I'"'mgoing to be
| ooking at ny phone. ['Il try to be brief.

JUDGE CLARK: Take your tine.
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MR. WLL: Spire should not be allowed to

raise their rates. |In fact, their rates should be
frozen, their profits should be taxed at a higher
percentage, and frankly, the conmpany shoul d be

di ssol ved and they should beconme a utility held in
common by the people of M ssouri.

Why shoul d anyone be allowed to profit on
what is a basic need. Spire's argunment for needing
this rate increase is, at least partly, to offset the
infrastructure investnents they've made. They claim
that they couldn't have possibly foreseen how nuch
nore noney they would need to cover these costs after
their last rate in Decenber 2021. Instead of making
this our problemand giving Spire nore noney while
we're in the mdst of -- in the mdst of inflation
and econom ¢ downturn, | mght suggest Spire sinply
budget their wallets better.

Spire recorded near record profits
in 2020, doubling their actual profits from 2019
to 2020. Wat happened to all that noney. |[If Spire
Is so strapped for cash, why did they increase their
stock dividend payouts in 2021. Wy did they give
their CEO a 26 percent raise in 2021. Wat kind of
conpany, supposedly comng to us hat in hand, can

afford to give their CEO nearly $3 million in stock.
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To nme at |least this newest rate increase

just seens |ike another attenpt by Spire to try and
fleece the residents of St. Louis.

Let's tal k about these infrastructure
I nvestnments. |'msure |'mnot the only one to have
t he absol ute pleasure of driving on Spire's massive
metal plates they've left strewn across the city and
county. I'mnot the only one that's been stuck in
endless traffic as Spire rips up the sane section of
road for the fourth tine this year. Frankly, we
shoul d take a page out of Kansas City's book where
they froze all Spire inprovenents until Spire
actually fixed the roads they destroyed or in Leeds,
M ssouri, where they were called out by residents for
| eavi ng debris strewn across |awns and street.

And what about -- sorry, did not nean to
hit the mc there. Wat about their pipeline which
federal comm ssions called unneeded, which every day
threatens to dunp its contents into the M ssissippi.
The pipeline that's currently operating on a
temporary certificate with no environnental inpact
statenent fromthe feds, for an indefinite period.
The sane pipeline that they've used for the past
three years as a cudgel to threaten us with utility

shutoffs and freezing us out if they don't get their
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way.

When Spire shuts off working-class folks'
utilities this winter, will they take solace in the
new profits that line their pockets. WIIl they smle
in their warm hones seated around a bl azi ng natural
gas fireplace as they punp nmet hane back and forth
across the river. Probably. Wile we're left out in
the cold, while our neighbors freeze, at least we'll
know that the good folks at Spire were able -- were
able to keep their revenues in the black. Good for
you all .

JUDGE CLARK: Thank you for your
comments. | have no questions.

Sarah Wat ki ns.

And | appreciate everybody being patient.
| will get to everybody who wants to speak tonight.

Woul d you pl ease say and spell your nane
for the record.

M5. WATKINS: Yes. M nanme is Sarah
Watkins. It's spelled the right way. S-a-r-a-h,
| ast nane Wa-t-k-i-n-s.

JUDGE CLARK: And do you sol emmly swear
or affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. WATKINS: Absol utely.
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JUDGE CLARK: And what would you like to

tell nme tonight?

M5. WATKINS: 1'd like to start off with
ny testinony froma personal point of view I|I'ma
single nother in St. Louis. | -- when | first canme
to St. Louis in 2013, | was honel ess and | noved in

wth ny friend in her multi-famly home. However,
there were three adults in the house and we coul d not
get the gas turned on in that house because we all
owed, had previous bills. So | spent five years in a
two-story house with no heat. Five cold winters. |
remenber waki ng up one ni ght under ny sleeping bag
and two very heavy bl ankets thinking, Ww, it's
colder than it was when | went to sleep. And |
| ooked at ny phone and it was negative 14 degrees in
ny house. A lot of folks will experience that if you
vote yes on this increase.

| make nmy living by talking to tenants
and renters every day, nostly in the city, but also
in the county. A lot of tenants that we talk to are
still behind on utilities. You may be famliar with
t he program SAFHR that offers rental assistance and
utility assistance by the State. |n case you haven't
checked or heard the nunbers, just this week, just

this week SAFHR awarded $12 million in utility
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assi stance to M ssouri residents.

And when we tal k about prograns, |ike
nost of us have said, people will fall through the
gaps -- through the gaps. Those gaps are cold and
dark and lonely. W know with the cold weather rule,
what usual ly happens is there cones a | ot of
di sconnects right before. This wll affect |ow
househol d -- | owincome households. This wll affect
bl ack and brown famlies with children. This w I
affect elderly folks, a lot of who |I tal ked to today
who coul dn't be here because they're in bed and they
can't nove because of their health issues.

This cones during the wintertime when
folks will be honme nore. You have the holidays, kids
on breaks. No one has the extra noney to spare. And
| feel like, and | know that Spire's out of touch
wth reality and their comunity to sit up here and
suggest we pay you nore noney to |line your pockets.

And so | want to ask the PSC to act in
the interest of the people that it serves. Someone
needs to represent the consunmer. Soneone needs to
represent people. Soneone needs to stand up and say,
This doesn't nmake any sense and it's not right. A
yes on this vote will displace people. It wll |eave

fol ks honeless. Folks will be evicted if they cannot
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pay their utility bills.

And so when you hear these nunbers about
the influx in unhoused fol ks and the influx of people
on the streets, | want you to think about your
deci sion and what you're asking, because that's
what's going to happen. So think about all those
people that will be in the cold, all those people
that will be displaced when you want to nake nore
noney | guess.

And then | guess the last thing I'd |ike
to say, which, | nean, a lot of this has already been
said before, but |ike we said, everything is raising.
Rents are increasing, alnost doubling. Food is
outrageous. People in this roomhave said that

t hey' re choosi ng between nedi ci ne and ot her basic

necessities. It's just not the tine. It wasn't the
time last -- in Decenber, and it is not the tinme now
And we don't appreciate -- we don't appreciate the

effort to make this rate increase sound like it'll be

hel ping fol ks in your community when you're throw ng
us under the bus to do that. Thank you.

JUDGE CLARK: Thank you for your
comments, M. WatKkins.

G ace Tedder. Wuld you please say and

spell your nanme for the record.
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MS. TEDDER: Grace Tedder. That's

Gr-a-c-e T-e-d-d-e-r.

JUDGE CLARK: And do you solemmly swear
or affirmthat the testinony you re about to give at
this local public hearing is the truth?

MS. TEDDER | do.

JUDGE CLARK: And what would you like to
tell the Comm ssion this evening?

MS. TEDDER | want to say thank you for
the opportunity to testify tonight. | have sone
stuff that | prepared, but this is ny first rate
hearing that |'ve been to and | was a little
surprised to see that, you know, conmm ssioners are on
Zoom and maybe not everyone's present. | knowit's
public record, but for nme that was a little
frustrating; | don't know if other people share that.
But, you know, we take the tinme to be here, and --
you know, there's things that come up, but it would
be great to see all the conm ssions here or even be
able to see the conm ssioners.

But with that, on the rate case, ny nane
Is Gace Tedder like | said. | live in St. Louis.
And |'mhere tonight to ask you to not allow Spire to
raise rates. You know, | have a pretty decent

situation. | live with a partner. The utility bills
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are doable. Qur apartnent's not well-insulated, so

it'"s not as warmas |'d like, but it's okay.

But this year, you know, we've got --
everything is just costing nore, |ike food and
everything is a ot higher. W've got student |oan
paynments that are about through the zoom [sic] and,
you know, |'mkind of worried about the next couple
winters if we have this rate increase and just the
cost of fracked gas itself rising another 30 percent
or nore outside of what Spire is controlling
directly.

And |'mreally, really worried about
friends and nei ghbors who have already really been
struggling with their utility bills and have been
struggling to keep the heat on, or not being able to.
And to be honest, it's pretty insulting for Spire to
request another rate increase after they received a 3
percent increase just last year, and after they spent
| ast fall fear nongering about the Spire STL pipeline
that's now tied up at FERC over self-dealing
questi ons.

| think it's obscene for Spire to ask for
i ncreased profits for their executives and their
sharehol ders when St. Louisans are struggling to keep

the heat on, at a tine when our fossil gas prices
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t hemsel ves are steeply rising due to those

aftershocks of the winter stormErie and the war in
Ukrai ne and pandem c-rel ated i ssues. And | think,
you know, personally it's downright dangerous to keep
giving Spire noney in the formof rate increases for
expanding this fracked gas infrastructure in

St. Louis when we're already feeling the inpacts of
their dirty fuel in ternms of climte change as well
as the imedi ate inpacts of health issues associ ated
W th gas usage.

And |'ma community organizer with a
group called Rver City imate Collective and we
bel i eve the peopl e should own and control our
utilities, not investors, and that we should be
pul ling the energency brake on our use of fossil gas.

And while it's no long-termsolution, not
adding on to the already exorbitant executive pay and
conpany profits by declining this rate increase would
be one small step in the right direction.

So, Comm ssioners, | ask that you pl ease
listen to the people, not Spire, and that you vote no
on Spire's rate increase.

JUDGE CLARK: Thank you for your
comrents. | have no questions.

Dama G ay.
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MS. GRAY: Hello. [|'mDana Gay, Da-n-a

Gr-a-y.

JUDGE CLARK: That's ny poor reading, |
apol ogi ze.

MS. GRAY: No worries.

JUDGE CLARK: Do you solemmly swear or
affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. CGRAY: Most certainly. | work with
Tower Grove Community Devel opnent Corporation. W're
an affordabl e housing provider in the city of
St. Louis, and we've collected feedback fromjust a
few of our tenants about how the Spire rate increase
woul d i npact them

Prepandem c the average annual incone of
our tenants was $25,536 a year --

JUDGE CLARK: Can you say that again one
nore tinme?

MS. GRAY: Yes. Prepandem c the average
annual incone for our tenants was $25, 536.

JUDGE CLARK: Thank you.

MS. CGRAY: W offer rent at 30 percent
bel ow t he market rate. W target households with
I ncones between 30 percent to 80 percent of the area

medi an i ncone, so we are targeting | owincone
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famlies for our affordable housing. W' ve got

comments froma few of these tenants.

Susie, who lives in Tower G ove South,
she's a renter, single head of househol d, and she
asked the Public Service Conm ssion to not inpose
nore utility costs on working and poor famlies who
w || be inpacted greater than others. This -- the
utility conpany is reaping record profits and even as
COVI D has ravaged the econony and people's health,
It's driving famlies into dire financial straits.

Pl ease don't add to the cost of what is already a
very trying tine.

Matthew, a renter in the Shaw
Nei ghborhood is struggling with all of his utility
bills, housing, and food costs.

Anber, a renter in Tower Gove
Nei ghbor hood asks why is her utility rate increasing
when her service is the sane. Anber's househol d | ost
two incones during the pandem c.

Jam e who lives in the Shaw Nei ghbor hood
Is a single parent, head of her househol d, and says
her budget billing paynment is $90 and she cannot
afford that. Wth the increased cost of food, fuel,
and el ectric, she cannot afford another utility rate

I ncrease. She has a growi ng teenager and nmakes too
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much gross incone to receive public assistance.

Jame's famly was negatively inpacted by the
pandeni c

Anot her singer -- single parent and
renter who wi shed to remain anonynous said that Spire
I's a nonopoly and their demand for noney at this tine
woul d totally negatively inpact their household and
countl ess others. She asked the Public Service
Conm ssion to protect famlies.

Anot her renter in the Shaw Nei ghborhood
who wi shed to remai n anonynous says they struggle to
pay all of their bills. They work as an independent
contractor so their inconme varies nonth to nonth.
They stick to a very strict budget, but when costs
Increase, it makes it really hard to nake things
bal ance. This person was severely inpacted by the
pandem c

Nora, a single trans person, said the
pandem c greatly inpacted her and she [ ost jobs
during that tinme. |If she gets sick again, she won't
have sick |l eave and will mss pay. Everything she
earns is less nowwth all the added costs.

Anot her single occupant of an apart nent
In Tower Gove South says, Every increase is |ess

that | have down -- to pay down ny credit debt or be
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able to put away anything for retirenent.

They're 42 years old. As a performng
artist, they lost their career overnight in the
pandem ¢ and have had to go back to school and |earn
a new career path.

Al of our tenants are on | ow i ncones and
woul d be severely inpacted by another rate increase,
so they ask that the Public Service Comm ssion not
approve the rate increase.

JUDGE CLARK: Thank you for your
comment s.

Jeffery Booker. Wuld you pl ease say and
spell your nane for the record.

MR BOXXER J-e-f-f-e-r-y B-0-0-k-e-r,
Jeffery Booker.

JUDGE CLARK: And, M. Booker, do you
solemmly swear or affirmthat the testinony you're
about to give at this local public hearing is the
truth?

MR BOOKER  Yes.

JUDGE CLARK: What would you like to tel
t he Conm ssion?

MR. BOOKER: (Good evening, everyone. And
| just want to say first of all that in reference to

the rate increase fromlast year, if the noney that
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was asked for was used properly, there wouldn't be

another rate increase this tine. Because if you use
the noney like you claimyou were going to use it

for, what's the -- where's the result. If | go to

t he bank and ask to borrow noney and | don't use that
noney adequately and | go back to the bank and ask
for an additional anount of nobney, they're going to
ask nme questions. What did you do with the first
amount ? Wiere is that going? Can you actually prove
that you used that noney for what you clained you
were going to use it for?

So in this situation where Spire had
claimed that they need additional noney -- and |like
the gentleman said, they're the only gane in town.
W can't go anywhere else to get gas. W can't go
Wal mart, Sans, Costco. We've got to deal with this
conpany because we're stuck wwth them And they're
not using their noney adequately. They're not
adequating their noney in a proper business-Ilike
manner. And it's hurting many famlies.

My dad is a widow, w dower; ny nother
passed away. He's dealing with sone issues
financially as a result. But again, that's another
sob story.

But the bottomline is noto this rate
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I ncrease and no to any rate increase in the future

until Spire can adequately prove that they're using
their noney for what they claimthey're using it for.

JUDGE CLARK: Thank you for your
comrent s.

MR. BOOKER: Thank you.

JUDCGE CLARK: Stephani e Booker. Wuld
you pl ease say and spell your nane for record.

MS5. BOOKER St ephani e,

S-t-e-p-h-a-n-i-e, Booker, B-o0-o0-k-e-r.

JUDGE CLARK: And, Ms. Booker, do you
solemly swear or affirmthat the testinony you're
about to give at this local public hearing is the
truth?

M5. BOOKER | do.

JUDCGE CLARK: Thank you. What woul d you
like to tell the Comm ssion this evening?

MS. BOOKER  Ckay. The first thing I
wanted to address, so nmany peopl e have said concerns
that | was going to bring forward. Wat |I'm-- ny
concern is the reason |'mfrustrated about the rate
i ncrease, |'ve been a victimof poverty.

| was without gas for three years because
of going through a divorce. | had to use electric

heaters to keep ny children, ny three children warm
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The room caught on fire because, | nean, they had --

we had to literally put the fire out, call the fire
department. The fire departnment wanted to know why
do you not have gas. | can't afford it. | have
three children. [|'mpaying the electric bill.
|'mpaying for food. | can't afford gas. So he gave
me the name of a program He said, Well, you know
people feeling -- see if that'll help. So call them
and see if you can get some assistance.

Well, after four nonths, | get
assi stance; they turned the gas back on. Now | nove.
l'min a residence where |'ve been -- I'min a
duplex. Two -- | pay two electric bills; there's two
gas bills. The upstairs has not had gas for 20
years. | can only afford to heat the first floor,
the first floor.

Now, |'m not |ooking for conm seration,
just consideration as such a tinme as this. W got
W nter comng up. People -- fires has been going on.
Firefighters have to work harder because people are
trying to use heaters to warmup. Are you guys that
are proposing the rate increase, is it affecting you?
| nean, this rate increase wll infect -- wll affect
all of us. Al of us. So we're just asking for

consideration at a tine as this.
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JUDGE CLARK: Thank you for comments,
Ms. Booker.
Asht on Kuehnel .
MS. KUEHNEL: Hi, ny nane is Ashton
Kuehnel, spelled A-s-h-t-o0-n K-u-e-h-n-e-I. It's a

really German | ast nane.

JUDGE CLARK: Can you say that for ne one

nore tine.

M5. KUEHNEL: Yes.

JUDGE CLARK: Kuehnel ?

MS. KUEHNEL: Yes, the U and H are
silent.

JUDGE CLARK: Do you solemmly swear or
affirmthat the testinony you' re about to give at

this local public hearing is the truth?

M5. KUEHNEL: | do. And forgive ne as |
pull up ny testinony really quickly. | came up a |ot
qui cker than | thought; | was one of the very |ast
ones.

All right. Hello. Good evening. MW
name i s Ashton Kuehnel. |'ma grass-roots organizer
for the Sierra Club. | livein St. Louis. I'ma

recent college graduate fromSt. Louis University. |
want to thank you, your Honor, and the conm ssioners

for the opportunity to speak today on Spire's
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proposed rate I ncrease.

It's crucial for custonmers like ne to be
involved in the utility decision that will inpact us
and our comunity. Affordable, reliable, and clean
energy is a public good and we nust ensure the voices
of the community are being centered tonight. | hope
tonight's turnout will lead the Public Service
Commi ssion to holding nore public hearings in the
future as many people have a lot to say.

But | amhere to speak in opposition to
this increase. Last winter | saw ny gas bill
I ncrease, |like so many others here tonight, after |
received an email from Spire saying that we m ght
| ose our heat because of, quote, New York
environnentalists. | soon found out that that was
because Spire was being held accountable for problens
wth its proposed St. Louis pipeline and that they
were, in fact -- that we were, in fact, in no threat
to losing heat fromour -- |ose heat in our
househol ds, but |ose heat from Spire itself.

Spire's email scared ne and ny nei ghbors,
especi ally knowi ng the extrene weather we can face
here during a Mssouri w nter, which is worsening
each year due to our reliance on fossil fuels |like

fracked gas. In addition to gas prices going up, |
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| earned that Spire has al so increased ny bill

So now here Spire is asking for nore
noney fromits customers after one, just being
approved for an increase and rates not even a full
year ago and two, m sleading and scaring community
and custoners about freezing to hide fromtheir
wr ongdoi ngs.

As soneone who is paying for student
| oans, trying to plan a wedding, and struggling to
deal with already-increasing prices everywhere as so
many fol ks have said before, | amstrongly opposed to
ny bill and all other custoners' bills going up. As
a comunity organi zer | know there are a | ot of
custoners, including some of ny friends and
nei ghbors, who are worried about their rates going up
who cannot be in this roomtonight. | care about and
am very concerned about ny nei ghbors who do not have
a voice in this roomwho are already financially
struggling.

This proposed rate case will negatively
I npact people who Spire i s supposed to serve,
especi ally when one in six households in Anerica are
al ready behind on utility bills. Onein six. It is
atim -- it istine that Spire is held accountable

for the decisions they are making and providi ng
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energy in a safe and affordabl e way.

Pl ease vote no on Spire's proposed rate
hi ke.

And | also want to add, | do believe
that the federal poverty limtation needs to go up
from200 to at least 300 if not nore so nore people
can have access to the prograns that they so
desperately need to pay their bill. Thank you.

JUDGE CLARK:  You indicated you received
an email from Spire and |I'm assum ng New York
environnmentalists is a paraphrasing of yours. |Is
t hat correct?

M5. KUEHNEL: No, that was a quote.

JUDGE CLARK: That's a quote?

M5. KUEHNEL: That's from-- fromny
understanding, yes. | read that from Spire. It
m ght not be in the email, but it was in
conmuni cation from Spire

JUDGE CLARK: Do you renenber when you
received that email roughly?

M5. KUEHNEL: Probably -- there was a
series of emails sent out. The first email |
remenber receiving was in Novenber of 2021.

JUDGE CLARK: You said a series of

emai | s?
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Series of emails, yeah.

And the first one you
1217
Yes.

Did you al so receive a

letter fromthemregarding the pipeline Iike sonme of

t he ot hers have indicat
M5. KUEHNEL:
an emai | comuni cati on.
JUDGE CLARK
comment s.
M5. KUEHNEL:
JUDGE CLARK

ed?

Not a physical letter, but

Ckay. Thank you for your
Thank you.
Cl ara Chavez-|ves.

MS. CHAVEZ-1VES: C ara Chavez-i ves,

CGl-a-r-a Gh-a-v-e-z,
JUDGE CLARK
or affirmthat the test

this local public heari

dash, I-v-e-s.
And do you sol emmly swear
| rony you're about to give at

ng is the truth?

MS. CHAVEZ- | VES: Yes.

JUDGE CLARK
tell the Conm ssion?
MS. CHAVEZ- |

And what would you like to

VES: First of all | want to

say thank you to the Public Service Conm ssion for

gi ving us the opportuni

rate increase by Spire.

ty to speak on the proposed
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' man undergrad student at Wash U and |

am pretty concerned about the inpact yet another rate
I ncrease would have on ny community as i s everyone
else in this room Last winter, as everyone keeps
saying, Spire sent out these fear-nongering emails
Insisting that they would be unable to guarantee gas
supply for heating our honmes w thout support for
their illegally-constructed STL pipeline. They used
this fear to ask for higher rates which they were
approved.

Now it's been | ess than a year and they
want to increase their prices again, by a nuch
greater percentage. Wiile they're claimng they want
to provide for their custoners, these profit-
notivated actions indicate otherwise. They already
have high fixed fees, and increasing rates further
al ready burdens their custoners nore.

This is also a racial justice issue. As
the Environnmental Racismin St. Louis Report notes,
| ow-i ncone, black, and renting households in
St. Louis face significantly higher energy burdens
than the St. Louis population at large. So Spire's
just taking advantage of our nost vul nerable
comunity nmenbers just to nake up the profit they've

| ost due to legal fees they've incurred for their
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fl oating pipeline.

As an environnmental studies student, |I'm
acutely aware of the environmental and public health
I npact of Spire's practices. Fracked gas plants and
pi pelines are making the air we breathe dirtier and
St. Louis in particular already has poor air quality
and high rates of air pollution. These practices of
Spire are contributing to this exacerbating the
public health inpacts of poor air quality |ike
ast hma.

And so | guess just to the MO PSC, you
say your mssion statenent is to ensure that
M ssourians receive safe and reliable utility
services at just, reasonable, and affordable rates.
So don't allow another rate increase that supports
Spire's continued exploitation of their custoners.

Pl ease vote no. Thank you.

JUDGE CLARK: Thank you for your
comment s.

Ei l een Jam eson. Wuld you pl ease state
and spell your nane for the record.

M5. JAM ESON. Thanks, Judge. It's
Eileen, E-i-l-e-e-n, Jameson, J-a-mi-e-s-0-n

JUDGE CLARK: And do you solemmly swear

or affirmthat the testinony you' re about to give at
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this public hearing is the truth?

MS. JAM ESON. | do.

|'mgoing to start off thanking the
Public Service Comm ssion for allowing ne to speak
today. It's inportant for comunity nenbers to be
involved in utility decisions like this that are
going to inpact our community and our shared
envi ronment .

Again, ny nane is Eileen Jam eson. |
live in St. Louis. | have since 2018. |'mfrom
Texas. Last winter | saw ny gas bill increase after
Spire stoked fears in an email claimng that gas
woul d run out and St. Louisans would freeze because
t hey were being held accountable for breaking the
law. And now Spire's trying to increase their rates
again not even a full year later.

| amprivileged in that | can afford to
pay the last increase wthout having to sacrifice
essential necessities |like groceries and nedi cine,
but | can imgine the struggle of those |ess
fortunate than ne that did have to nake those
sacrifices.

|'ve been sitting through this whole
hearing just thinking about all the people that we

|l ost in Texas. And |'mrenenbering ny fear getting
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the email last year. And it doesn't even affect ne

personal |y, but Mssouri is a |ot colder than Texas,
ytall. It's alot colder. | renenber ny first year
living here there was a day it was |ike negative 20
degrees during the day. It was the coldest |'ve ever
felt. And | just can't imagine people feeling that
In their hones because they can't keep the gas on.

I''ma student of social work getting ny
Master's concentrating on conmunities and
organi zations, and | care about ny nei ghbors who
don't have a voice in this room

Fracked gas plants and pipelines are
making the air we breathe dirtier. And not everyone
has the liberty to be here on a workday to submt
t esti nony.

| also speak for ny elderly neighbors who
are disabled and living on a fixed inconme. They have
to make a choi ce between food, nedicine, and gas
bills. No one should have to nake the decision
bet ween eating or paying their utility bill or just
l'iving.

Li ke many others | amirritated and do
not want any of the utility bills to go up,
especially during a tine of crisis. W're already

hi gh across the area for necessities and especially

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

] . Page 103
when it goes to serve corporate profits and | ega

fees from pol |l uting pipelines.

To the MOPSC | ask that -- to reiterate,
| ask that you stay true to your m ssion statenent of
ensuring that M ssourians receive safe and reliable
utility services at just, reasonable, and affordable
rates.

Pl ease vote no -- please vote no on
Spire's proposed rate hike. Thank you.

JUDCGE CLARK: Now, you received an email.
Did you also receive a letter?

MS. JAMESON: | don't renenber.

JUDGE CLARK: Thank you for your
conment s.

M5. JAM ESON. Thank you.

JUDCGE CLARK: Nyree Bradley. Please say
and spell your name for the record.

MS. BRADLEY: Yes. Nyree Bradley. M
name is spelled N as in Nancy y-r-e-e B-r-a-d-|-e-y.

JUDGE CLARK: And do you sol emmly swear
or affirmthat the testinony you' re about to give at
this public hearing is the truth?

MS. BRADLEY: | do.

JUDGE CLARK: And what would you like to

tell the Conm ssion?
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MS. BRADLEY: Good eveni ng, your Honor.

My nane is Nyree Bradley and |'ma second year |aw
student at St. Louis University School of Law. I'm
also a lowincone Spire custoner and a single nother
of three small children.

Approving Spire's rate increase request
W || perpetuate social injustice and exploitation of
| ow-income famlies and individuals with children,
Research shows that there are a grow ng nunber of
househol ds that earn above the federal poverty |evel
yet are struggling to afford basic |iving expenses.
These househol ds i ncl ude workers who are working two
or nore jobs and whose wages cannot keep up with the
rising cost of utility services. These workers keep
our local comunities running, but often have to make
t he tough decision of paying their gas bill or
putting gas in their car to maintain enploynent.

Utility services like Spire's requires a
| arge percentage of famly budgets. Approving the
rate increase will potentially lead to a |arger
financial need for ongoing existence and unexpected
events such as di sconnection or shutoff fees. This
poses the question of whether existing custoner
assoc -- I'msorry -- custonmer assistance prograns

such as LI HEAP are sustai nabl e when the conmunity
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need is high. W would need to look into, if the

Conm ssi on approves this request, another or maybe
addi ti onal customer assoc -- assistance prograns,
excuse ne, that are both preventative and responsive
t o consuner needs.

As a lot of consuners here stated,
traditional nmeasures such as medi an i ncomes and
poverty guidelines are inadequate to successfully
capture the nunber of affordability households in the
comuni ty.

Rat her than aimto pronote soci al
justice by offering affordable rates to its
| ow-i ncone consuners, Spire is de facto requesting
that we permt it to burden an overly-strained
group of consunmers so that Spire's president and CEO
can continue to receive her, I'msorry, base salary
of $925,000 a year. According to the Security
Exchange Conm ssion, Spire's highest earning
executives received nore than $12 mllion in
conpensation in 2021.

Shifting the financial burden to
| ow-incone famlies and individuals wth children is
not a just solution to Spire's problem Spire nust
strive to bal ance revenue stability while ensuring

its customers' bills reflect the actual cost of their
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relative service requirenents. Thank you.

JUDGE CLARK: Thank you for your
comrent s.

Ashl ey Redd. Wbuld you please say and
spell your nanme for the record.

MS. REDD: Ashley Redd, A-s-h-l-e-y
R-e-d-d.

JUDGE CLARK: And do you solemmly swear
or affirmthat the testinony you' re about to give at
this local public hearing is the truth?

MS. REDD: | do.

JUDGE CLARK: And what would you like to
tell the Comm ssion?

MS5. REDD: When | decided to testify at
this nmeeting, it was hard to know where to begin.
This is partially because |I'm from Phoeni x, Arizona,
a place until recent years legally permtted the
state's primary utility provider to shut off their
services during the hot sumer nonths when a client
got behind in their paynents, resulting in the harsh
reality that every year even to this day a
significant nunber of news articles would suffocate
ny news feed with the plastered headlines that read
of another child or elderly person dying fromlack of

utility service.
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Wiile | don't think energy shutoffs in

Arizona are entirely conparable to the rising costs,
utility costs in St. Louis, | believe St. Louis has
uni que characteristics that indicate just as serious
of consequences to energy burdens as | nentioned for
Arizona. For instance, the building quality in the
St. Louis regionis a critical aspect.

The Affordabl e Housing report card
estimted that 25 percent of renter households in
St. Louis had their honmes identified to have severe
probl ens caused by poor insulation, air |eaks, and
old heating and cooling systens. These issues are
nore prevalent wth | owincome comunities which
account for 52 percent of households that pay 25
to 60 percent above-average energy costs per square
foot in the St. Louis region.

JUDGE CLARK: Can you say that again
pl ease?

MS. REDD: Wich part?

JUDGE CLARK: The statistic.

M5. REDD: It was that 52 percent of
| ow-i ncone househol ds pay between 25 to 60 percent
above- average energy costs per square foot.

May | continue?

JUDGE CLARK: Thank you. Go ahead.
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MS. REDD: The extent of that issue is

wel | beyond financial hardships in the terns of
housi ng for those who experience the nost severe
ener gy burdens.

There's al so studies that show as high
as 40 percent of struggling households wll put off
medi cal treatnment to pay necessary bills such as
utilities. These households are nore vul nerable and
at higher risk of life-threatening consequences to
their health because of these rising costs.

Before | go further | want to take a
nmoment to acknow edge that as a student resident in
St. Louis, | continue to hold sone privilege when it
cones to living off of a fixed incone and
experiencing rises in cost of living. At the sane
time the burden that my famly and | have to carry as
all areas of living expenses continue to rise is also
a valid concern for this issue.

Before the inpact of the 20 -- of
COVI D- 19 pandem c, students already -- 52 percent of
students already felt that they were housing
I nsecure. And that sane survey showed t hat
in 2020, 14 to 29 percent of all college students
could not pay their entire utility bill.

Speaking fromny own perspective as a
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graduate student, | amexpected to maintain full-tine

status and neet all the set requirenents for
graduating on time. This nakes ne responsible for,
on average, 27 hours of course work per week on top
of the 20 hours of unpaid field education work. M
studi es consunme over the anmount of a full-time work
position, and the sole cost of ny tuition nmakes it
critical that I do not neglect my studies in any way.
| amin a situation where | cannot get a job that
coul d supplenent the rising costs that are unable to
be covered by ny student | oans.

Furthernore, ny famly is still
recovering fromCOVID. My nomis a small-Dbusiness
owner who was forced to close -- who is being forced
to close her doors once her |ease ends in February,
and ny dad had lost his job. Wile they are still
forced at times to help, because all areas of |iving
expenses have been rising, neither of themwould be
able to sustainably support ne if utility costs
increase. | amunsure where this would |leave ne if
the rate increases continue to be approved as they
have.

So as | conclude, I'd ask you to pl ease
think of the consequences that everyone has brought

up tonight for |Iowincome and al so for those
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struggling students whose financial burdens are often

forgotten or expected to be placed on already-
struggling famlies.

JUDGE CLARK: Thank you for your
comments, M. Redd.

M. Aplington, go ahead.

MR APLINGTON: Thank you. On the
citation -- or actually do you have a citation or
source for that stat that you gave to the judge about
the energy burden per square foot? That was
I nteresting.

MS. REDD: Yeah, | do. It's fromthe
Af f ordabl e Housing report card. Ch, actually, that
one actually m ght be fromthe Environnental Racism
in STL Report.

MR APLINGTON: Got it. Thank you so
much.

MS. REDD: No problem Thank you.

JUDCGE CLARK: Latasha Barnes. Wuld you
pl ease state and spell your nane for the record.

MS. BARNES:. Latasha Barnes.
L-a-t-a-s-h-a, last nane Barnes |ike the hospital,
B-a-r-n-e-s.

JUDGE CLARK: And do you solemmly swear

or affirmthat the testinony you' re about to give at
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this public hearing is the truth?

MS. BARNES: Yes, | do.

JUDGE CLARK: And what would you like to
tell the PSC?

MS. BARNES:. Thank you. To the honorable
comm ssion and to all parties involved, ny nane is
Latasha Barnes. |'man attorney in the senior |aw
program at Legal Services of Eastern Mssouri. Legal
Services is a private, nonprofit organization
dedi cated to advancing justice through |egal
representation, education, and supportive services.
Qur clients are | owinconme, seniors, and people with
disabilities covering 21 counties in eastern
M ssouri. Qur promse to the community is action,
justice, and hope.

We are here tonight to fulfill that
prom se to our community nmenbers. Last year we
hel ped over 37,000 people. W are here on their
behal f tonight.

As a part of our mssion we've partnered
wth the cormunity to inprove |ives, pronote
fairness, and create opportunities for those in need.
Utility access and affordability are central to our
m ssi on because our clients are unfairly and

di sproportionately carry the burden of high energy
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costs, often with grave risks to their health. The

question tonight is who should bear this burden.
prom se you, our clients cannot afford to do so. And
"Il share a couple of their stories.

Lori is a disabled Arny veteran with a
fixed incone. She spends al nbst $300 a nonth to neet
her nedi cal expenses. During the wi nter nonths
Ms. Lori sonetinmes alternates between buying certain
medi ci nes and paying her Spire bill to nmake ends
meet .

Vernon is an 80-year-old St. Louis city
resident. Hi s only source of incone is $750 in
Social Security benefits. He often does not have
enough noney to pay his rapidly-nounting gas bill.
Wien | spoke to himbefore tonight's hearing, he
descri bed an incident that happened on Saturday
night. As the tenperatures dropped into the 40s just
this past Saturday, M. Vernon refused to turn on his
heat. He instead turned on the oven to 400 degrees
and sat by the stove to keep warm

Fran is a widow and a nother of two. Her
| ease requires that she initiate and maintain utility
services at all tinmes or face eviction. She tried
her best to make partial paynents to keep up with

t hese obligations, but her gas bill quickly ballooned

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

Page 113
to over $1,800 because of late fees and penalty

charges. \When her services were disconnected, her
| andl ord filed an eviction action.

David lives in a small brick bungal ow
in St. Louis city. H's house was built in the
early 1900s. His home is poorly insulated and the
heating and cooling systemis very dated. It was the
only rental hone he was able to afford. Despite his
best efforts to control his usage and to be energy
efficient, his gas bill is often twice the anount of
those he knows. He is unable to afford ongoi ng gas
expenses.

These clients are unable to afford their
current gas bill. They will certainly be unable to
afford any increase that is inposed above them --

I nposed upon then. And these stories are not
unconmon.

On average, |low energy -- |owincone
energy burdens are two to three tinmes higher than the
medi an energy burden. An estimated 1.1 mllion
M ssourians were with [sic] necessary expenses for
food and nedicine to pay an energy bill just |ast
year. Over 650,000 M ssourians kept their hones at
unsafe or unhealthy tenperatures to control costs.

And 15.7 percent of M ssourians were unable to pay
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their energy bill in full last year.

Many of our clients at Legal Services and
| ow-i ncone M ssourians across the state already
experience difficulties paying their bills and are
maki ng i npossi bl e choi ces between nai ntai ni ng natural
gas service and neeting basic needs for health,
safety, and well-being. It is very easy for those
W th neans to suggest what those w thout can afford.
It is very easy to say that assistance prograns are
sufficient when you are not the one using them Many
of our clients do not get the help that they need.

Peopl e cannot afford to bear this burden.
Many nore households wll struggle if Spire's granted
another rate increase as a result of these
proceedings. In this regard, we affirmthe coments
t hat have al ready been nade by our coll eagues, Nyree
Bradl ey, Ashley Redd, Cori Bush, G enn Burleigh, and
Tower Gove Community Devel opnent Center.

I n addition, higher gas prices will have
a disparate inpact on black, H spanic, and other
comuni ties of color who already pay a nuch | arger
share of their income on energy bills. In this
regard Legal Services stands with the Cty of
St. Louis on Resolution No. 116 to note this fact,

that a rate increase will undoubtedly perpetuate

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

© 00 N oo o b wWwDN P

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

) o ) ] ) Page 115
social injustice and widen the racial wealth gap

across our region.

At Legal Services we firmy believe that
every M ssourian deserves the right to have access to
affordabl e basic utility services, including natura
gas utility services provided by Spire. The
Commi ssion's denial of Spire's request for a rate
i ncrease will undoubtedly inprove and protect the
safety of |owinconme Mssourians who are currently
struggling to pay their current gas bill.

For this reason we urge the Conm ssion to
deny the pending request and we recommend an
expansi on of assistance prograns to at or above 300
percent of the federal poverty Iimt. W hope that
your actions will ensure that all M ssourians receive
a safe and reliable utility service at a just,
reasonabl e, and affordable rate. Thank you.

JUDGE CLARK: Thank you. | have no
questi ons.

Megan Green. Please say and spell your
name for the record.

M5. GREEN. It's Megan Green spelled
Me-g-a-n, green like the color, Gr-e-e-n.

JUDGE CLARK: Do you solemly swear or

affirmthat the testinony you' re about to give at
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this local public hearing is the truth?

MS. GREEN. Yes, | do.

JUDGE CLARK: And what would you like to
tell the Comm ssion?

M5. GREEN. As | said, ny nane is Megan
Aliyah Geen. | amthe 15th Board Al derwoman in the
city of St. Louis. And | amthe | ead sponsor of
Resol ution 117 [sic] that passed en banc |ast week
through the St. Louis Board of Al dernen. Wat en
banc neans is that every single nmenber of the Board
of Al dernen signed on personally with their |evel of
support to this resol ution.

So we followed in the footsteps of the
Kansas City Gty Council in passing this resolution
that | would like to read to you.

It says: Wiereas inflation pressures as
reflected in changes in the consunmer price index have
rapidly increased over the past year; and whereas
bl ack, Anerican Indian, Hawaiian-Pacific Islander
househol ds are nore than twice as likely than white
househol ds to forgo food or medicine to pay energy
costs; and whereas black and Hi spanic children
are 2.5 times and 1.5 tines nore likely to live in
ener gy-insecure hones, neani ng hones at risk of

ener gy disconnection; and whereas the St. Louis
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regi onal medi an energy burden, neaning the percentage

of gross househol d i ncome spent on energy bills is
just over 4 percent while black househol ds have an
average energy burden of 7.4 percent; and whereas as
price -- prices rise, risk of energy cost burden also
grows; and whereas an increased utility rate wll
have a di sproportionately negative inpact on bl ack
St. Louis households and further contribute to
racial wealth inequity in the city; and whereas on
April 1st, 2022, Spire Mssouri, Incorporated filed
for $151.9 million rate increase which is estinated
to increase St. Louis area household bills by 11.5
percent or $9.42 per nonth; and whereas M ssour
Spire, Incorporated was already granted a rate

i ncrease in Decenber 2021 resulting in a $1.52 per
nmonth increase for consunmers in Mssouri East that
yielded a 7.39 percent corporate profit; and whereas
M ssouri Spire, |ncorporated has al ready had sone

of the highest nonthly charges that consuners nust
pay for any gas is -- and -- of any gas is consuned
at $20 -- $22 per nonth for St. Louis and the eastern
side of the state, there now fore [sic] it be

resol ved by the Board of Aldernen in the Gty of

St. Louis that we pause in our deliberations to

assert that the national [sic] gas rate case No.
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GR-2022-0179 filed by Spire M ssouri poses risk to

St. Louis residents and consuners at a tine when they
have al ready faced increased rates of inflation and
ener gy burden.

Be it further resolved that the Board of
Alderman in the Gty of St. Louis urges the M ssour
Public Service Conm ssion to carefully consider this
rate case in light of these circunstances and the
harmthat it will cause to St. Louisans.

As | said, this was passed unani nously
fromthe board. Al of us who are elected officials
in the city have been seeing an increasing nunber of
our constituents who are falling on financial
hardship. W are seeing nore people in our eviction
courts. W are seeing nore eviction notices get
filed. W are seeing nore people not be able to neet
very basic expenses, whether it be for nedicine, for
housing, for food. This is not the tine for this
rate increase.

So many people in our city already feel
burdened. They already feel like they're living in
the margins. And we don't want to see nore fol ks
evicted. W don't want to see nore people on the
streets when we're already struggling with capacity

in alot of our shelters. And we are struggling to
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stand up the shelters that we need to adequately

prepare for the comng w nter nonths.

The last thing I'll say as sort of a
poi nt of personal privilege. This is not directly
fromthe other nmenbers of the Board of Al dernman, but
| think many woul d al so agree. W do al so just want
to make note to Spire that one of the biggest
conplaints that we get fromour constituents is the
way you ness up our streets. Over and over and over
again | hear fromconstituents about problens with
our streets.

As an al derman, | have $300, 000 per year
for ny ward capital budget. That has to go for every
single capital expense in the ward that | represent.
That has to pay for dunpsters, |ighting, paving,
any -- tree trimmng, tree planting, any of those
things. Wth $300, 000 per year | can afford to pave
maybe one or two streets. That's it.

| think nost of ny constituents would
agree that before Spire cones asking for another rate
I ncrease again, they need to fix our city streets.
They' re causing so many issues on people's cars,
getting flat tires, having additional maintenance
that they're having to put on their autonobiles.

That is a tax that is being put on to people wthout

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

) ] ) ) Page 120
their consent because of the inpact that it is having

on people's vehicles.

So | urge the Public -- the Public
Service Commi ssion to please vote no on this rate
Increase. And | also urge Spire to please cone and
fix the roads in St. Louis. Don't keep tearing up
our streets and not comng and fixing it.

And can | give you the resolution? |Is
t hat okay?

JUDCE CLARK: Yes, you may. And | wll
put that in. Qur court reporter with us virtually
today which is fine we because we generally hang on
to exhibits ourselves. So for the record I wll take
that as Public Hearing Exhibit 1.

(Exhibit 1 was received and made a part
of the record.)

MS5. GREEN. Did | have a question here?

MR. CLIZER  For the record, John di zer,
OPC. Is there a -- has that been published

sonmewhere? 1|s there a citation that | can find that

easily if I --

MS. GREEN. The resolution?

MR CLIZER  Yes.

MS. GREEN. Yes. |If you go on the Board
of Aldermen -- St. Louis Board of Al dernen website,
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all of our resolutions are listed there. It's

Resolution 117, and it was passed |ast Friday.
MR CLIZER: Thank you very nuch.
MS5. GREEN. No problem
JUDGE CLARK: And that actually |eads
into a question | have. | heard -- you said 117.
| believe Ms. Barnes, unless | heard incorrectly,
said 116. Are we tal king about the sane --
M5. GREEN: W are. | may be wong.
JUDGE CLARK: (Ckay. So it's just one --
MS. GREEN:  Yes.

JUDGE CLARK: | just want to be sure --
MS. GREEN:.  Yes.
JUDGE CLARK: -- that I'mnot | ooking at

two different resol utions.

Thank you so nmuch. Thank you for your
conment s.

MS. GREEN. Thank you for your tine.

JUDGE CLARK: Ethan Bradley. Wuld you
pl ease say and spell your nane for the record.

MR BRADLEY: Ethan Bradley, E-t-h-a-n,
B-r-a-d-1-e-y.

JUDGE CLARK: And do you solemmly swear
or affirmthat the testinony you' re about to give at

this local public hearing is the truth?

wWww. phi ppsreporting. com
(888) 811-3408




Judge John d ark
Oct ober 12, 2022

© 00 N oo o b wWwDN P

N N N N NN P P P PP PP PP
g A W N P O © 00 N O O M W N P O

Page 122
MR. BRADLEY: | do.

JUDGE CLARK: And what would you like to
tell the Conm ssion?

MR. BRADLEY: Sure. So | said this in
the Q%A but "Il say it again. | volunteer a |ot
Wi th homel ess people in St. Louis, specifically in
the wnter at these places we call Safe Havens. |It's
where you go if you have nowhere else warmto go. So
it'll be honeless people; it'll also be people who
just had their heat shut off or people who have had
their heat shut off for a while.

And | volunteer, it's not ny job, at the
front with a clipboard. |It's got |ike 33 spots.
Those are all the cots we have in the building. And
every -- it'll be 10:00 p.m and we're out of spots.
And sonebody will cone in who has their heat shut off
and | have to tell themthat we don't have a spot for
them And it's awmful. And that's -- that's the
position we're in.

And for the conmm ssioners, on our way in
there's panphl ets about what Spire does to help wth,
|'i ke, prograns that people can be a part of to help
thempay their bills; there's a big Wys W Can Hel p
sign at the front of the room Those are really hard

to get people in. Like you ve heard from people
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tonight that this is the work they do work; they work

wth people all day to try to get them like, into
these programs. And that's hard to begin with
because there's a lot of red tape and a | ot of hoops
to junp through. And as the woman who was ri ght
there said earlier, you could just graduate fromthem
or get kicked off -- but that was the word Spire used
Is "graduate"” fromthema year later and you' re stuck
on a bal anced billing program

And Spire's in a position of power to be
able to, like, come up with nore ways we can hel p.
There could be a lot nore things on that sign.
Peopl e have tal ked about increasing the spot where
you qualify at 300 percent of the federal poverty
level. That's a great idea. You could tie the
prograns that they have to whether or not you qualify
for food stanps. You could tie it to whether or not
you qualify for Medicaid. You could tie it to
whet her or not you've mssed nore than one utility
bill. There's |ots of great ideas that people in
this roomcan help you cone up with, if you reach out
to |l ocal organizations to cone up with ways you can
help. You're in a position of power. Like, we need
you to be able to do that.

And the fact that they' re not doing that
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and instead they're asking us to raise our utility

bills 11 percent this winter, which the Farners'
Al manac and anybody who predicts the weat her says
it's going to be the coldest winter on record where
|''mgoing to have nore people comng to see ne at the
Saf e Haven who are not going to have spots. And
that's not their fault. Like, honel essness, |ike, as
a-- as athing in Arericais not Spire's fault. The
fact that we don't have enough beds is not Spire's
faul t.

But you're the utility conpany for
St. Louis. W -- |like, you're a part of this
community. You taking this 11 percent increase is
going to cause nore people to not have a place to
stay that's warm And you're responsible for that.
It's on your shoul ders.

And that's -- that's ny position. |If
they want to make nore noney off of us, they can do
the work to nmake sure that them maki ng nore noney
doesn't displace people. Until they do that work,
don't give themany increase. Don't give them9
percent. Don't give them2 percent. They don't
deserve it. Thanks.

JUDGE CLARK: Thank you for your

coments. | have no questions.
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Ant hony Green. M. Geen, would you say

and spell your nanme for the record.

MR. GREEN. Anthony Geen, A-n-t-h-o0-n-y,
Geen, Gr-e-e-n.

JUDCE CLARK:  And, M. Geen, do you
solemly swear or affirmthat the testinony you're
about to give at this local public hearing is the
truth?

MR. GREEN. Yes, it is.

JUDCGE CLARK: And what would you like to
tell the PSC tonight?

MR GREEN. The first thing is | want to
read sonething that | believe the Mssouri Public
Servi ce Conmi ssion supplied us. One, the actual cost
of the natural gas makes up 40 -- excuse ne, makes
up 50 to 55 percent of your current total nonthly
natural gas bill. So ny arithnetic tells me if the
actual cost of the natural gas nmakes up 50 to 55
percent of ny bill, the other 45 to 50 percent is
non-gas related. And that's where we are today with
case nunber GR-2022-0179. W need to know nore
specifically how the 45 to 50 percent non-gas cost is
bei ng spent.

A |l ot of people have tal ked | anguage and

you have used a lot of terns tonight in terns of
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semantics, and | want to kind to pull back sone

| ayers on the -- pull back sonme |ayers on the onion
on that. One is the CEO of Spire has a fiduciary
duty to make sure the noney that it spends is spent
In away that's appropriate, that's rel evant, and
gets the nost efficient use of that noney. The CEO
who earns whatever salary she nakes has a fiduciary
duty to do that day in and day out. And I think it
just smacks of hubris to have done a rate increase
| ast year, even if it was gas related, and then cone
to St. Louis and ask people to enmpty their wallets to
finance corporate overhead.

| learned now that Spire is a
publicly-traded conpany, which nmeans possibly your
CEO al so recei ves executive conpensation including
stock options where she will receive reduced prices
for stock for Spire and if she can figure out a way
to engineer WAIl Street and the analysts to give
positive ratings quarterly to Spire, she stands to
profit well above just the conpensation that she
receives. So she has a vested interest in hopefully
getting this passed because Wall Street will [ook
very favorably, Wall Street analysts will |ook very
favorably at the fact that we, the citizens of

St. Louis, have to pay, whether it's Spire West or
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Spire East, that we're going to have to pay these

extra costs and it will help to bridge this $152
mllion calculated gap that we're dealing with right
now.

And all -- | nmean, I'mall for, you know,
CEGCs getting paid what they're worth, but at sone
point there needs to be sone due diligence at Spire.

M ssouri -- excuse ne. The M ssouri
Public Service Comm ssion | ooked at a test year for
you all and decided that of the 152 mllion you
wanted to spend, they said that really it should only
be -- let me make sure | get the nunbers right --
it should only be 70 -- 70.7 mllion and that the
other 81.2 mllion, that's less, that's the
difference, that shouldn't even be included in the
calculation. | just want to take a pause on that.

They | ooked -- they picked a test year,
you say based on your nunbers and your accountants on
the financial side, possibly cost of counsel as well,
we need to bridge a $152 nmillion gap. They |ooked at
a test year and said, W believe the nunbers say 80
mllion. O excuse me. Excuse nme. The nunbers
say 70 mllion, and 80 mllion is the difference
between the 150 and the -- and the 70. The 80

mllionis the difference. That's a huge gap.
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Eighty mllion dollars is a |ot of nobney.

And | think as an organization you need
to do sone due diligence about why you're spending
t hat kind of noney, whether it was litigation costs
out of Washington, D.C. for the pipeline, whether it
was settlenment costs. |'mnot exactly sure what the
nature and extent and timng of all these extra costs
wer e because usually they're wapped in very general
terms, general accounting terns on the bal ance sheet
or on the financial statements that are provided.
But the CEO has access to that.

And | really do think that it's time for
a new precedent for the Mssouri Public Service
Comm ssion. They need to decline this or at |east
defer it to one year. And you and your engineers and
your well-heel ed engi neers, your well-heeled
accountants, and your well-heeled | awers go back in
t he back office and you really dig into the nunbers
and you really find out why you overspent that nuch.

According to an organization that
regul ates you, they say $80 million in there is fat.
This is a rate of fat that doesn't need to be there
and they can't even justify it based on the test year
that was chosen. | want to give nore pause to that.

Eighty mllion dollars. That's a |ot of noney.
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The CEO has to manage earnings. Again,

so | understand, you know, that she has to do what's
in the best interest of the organization to increase

profits and al so increase the bottomline, which wll

I ncrease her bottomline. But |I'll be quite honest.
|"'mnot worried about her bottomline. |'mworried
about m ne.

W have to be honest here, very
intellectually honest. Spire is a regulated
nmonopoly. We've all played the gane fornmerly by the
Parker Brothers. W know that on the four corners of
t he Monopoly board, you have the utilities. You have
the railroad conpanies; that's one of the, you know,
ki nd of public goods, providing |ogistics
transportation. Another one is electricity. It

needs to be regulated, right. And you -- and from ny

under standi ng when | -- when | noved here, | had so
many choi ces of gas to choose from | had Spire and
then | had -- oh, it was just Spire. So you are a

regul ated nonopoly.

And from | understand, you have an
el astic demand because regardl ess of what goes on,
we're going to need the gas. So we are beholden to
you because we can't go to SCANA Energy and get gas

fromthem where you woul d have a free open narket
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enterprise where you have to conpete day in and day

out for our services. See, that woul d cause
econom es of scale and scope. But we don't have that
here. W have Spire, fornerly Lacl ede Gas.

The other thing | want to tal k about real
quickly is just a conparison because | like the term
t hat soneone used in calling Spire an enpire, and not
in a negative way. But enpires have power, and
absol ute power tends to corrupt absol utely.

So one thing I've noticed because | deal
wth Ameren al so when | noved here. Wen | get
electricity, Areren is one of the electrical -- well,
the only one that | know about where | live. And so
t hey have -- they have used at |east the smart neter
technol ogy where | can see ny bill -- the bil
projects nmy usage on the bill before nonth end. So
if | go online Day One, Day Two, Day Three, it wll
tell nme how nmuch |'ve used in kilowatt hours and how
much |'mprojected to use if | continue to use energy
the sane way |'ve done the |ast ten days or whatever
the actual billing period is for. So | don't have to
wait for nonth end to find out or have a sense about
how much my bill is going to be.

Now, | don't know how nmuch of ny bill

|'ve already paid for that feature, but I'mreally
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concerned that an organization that's nmade $300

mllion | ast year seens to have a black box in the

billing departnment where we don't know how nuch the
bill is going to be until the bill drops.
W don't -- fromny understanding, |'ve

| ooked online, but maybe you have sonet hi ng,
haven't seen a feature simlar to Areren where m dway
in the month I can | ook online and you coul d say
based on ny gas usage for the first 15 days of ny
billing cycle, | should have a bill of this nuch if |
tend to use the gas the sane way or whatever. |[|'ve
not seen that kind of predictive technol ogy being put
into ny hands so that | can nore effectively manage
ny billing that you're going to charge nme, especially
If these bills are going to go up, disproportionately
the way they are. | think if this kind of technol ogy
Is avail able, you should put it into our hands before
a rate increases.

| think it is -- 1 thinkit's a
di sservice for you to increase the cost and then say,
Vell, you're adults, figure it out. That's not going
to work for me. | think that you all should | ook
into those types of technol ogi es where we can see
what our bill is going to |ook |ike before the bil

drops. | think a |ot of people, |owincone and
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ot herwi se, can be trained on that, can nodify

behavi or on that, and not live in perpetual fear of
when that bill cones in their mail box because they
have no transparency to the actual CCCFs used until
the bill conmes. It's too late at that point. The
gas has been used and there has been no interim

information that Spire has supplied themto be able

to course correct during the billing cycle.

And that's what | |ike about Ameren. |f
|'mgetting too fancy with ny air conditioner, | can
seeinny -- inthe -- inthe -- | can see. | can
change that. | can start using nore fans and |ess

air conditioning. There's sonething | can do in the
billing -- in the mddle of the billing cycle, or
even at the begi nning.

Wth Spire, if | go online, they'Il show
ny last bill. There wll not be any interimdata
that | can use to nodify nmy consunption behavior.
And | think you really need to look into that. You
have plenty of industry partners and industry
st akehol ders, and again, | would encourage the CEO
and the CFO to ook into those things before rolling
it out.

But | really do think the Mssouri Public

Servi ce Comm ssion should decline this because -- not
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forever. They have to go back and really | ook at

this and | ook at what they're giving us. Wat tools
and resources, aside from just assistance prograns,
are they giving us to navigate this new, unchartered
territory we're going into that's very inflationary
driven, so | respect your business, you know, your
busi ness -- your business challenge in terns of
managi ng costs in an inflationary econony.

But we have a personal econony on this
side and we need you to partner with us to give us
sone nore robust resources to see what our
consunption | ooks |ike before the bill drops.

Because | think that will help -- you know, help --
hel p us and al so help you. W won't overwhel mand
jamup your custoner service |line because we won't --
we don't have any transparency for the data.

| think that's it for what | covered.
Yeah, | think that's it. Thank you so nuch.

JUDGE CLARK: Thank you for your
coments. Those are all the people that | had signed
up to speak tonight. 1Is there anybody who didn't get
a chance to sign up and realizes now that they would
like to say sonething to the Conm ssion tonight?

Yes, sir. Conme on up to the mc. And

woul d you pl ease state and spell your name for the
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record.

MR. HANNON: My nane's Robert Hannon,
H a- n-n-o-n.

JUDGE CLARK: M. Hannon, do you solemmly
swear or affirmthat the testinony you' re about to
give at this local public hearing is the truth?

MR. HANNON: Yes, | do, sir.

JUDGE CLARK: And what would you like to
say to the Comm ssion this evening?

MR. HANNON:  First, I"'man investor in
your conpany. M noney goes to purchase shares. |
want a profitable conpany. | don't expect that the
Conmm ssion is going to file you into bankruptcy, but
there needs to be probably, possibly a conprom se
bet ween what maxi mum and m ni nrum

Not hi ng has been cast in stone yet, but |
pay the sane bills as everyone else. | pay the sanme
utilities. | have nedical issues. |'man insulin-

dependent di abetic using a Dexcomsystemand it's

necessary to keep ne alive. | also need heat. |
have conprom sed. M conpronmise, |'ve turned ny
heating bill down. | have turned ny hot water off
for the summer. | do not have running hot water as a

nmeans of conprom se, but | am nmandatory to pay ny

utility bills or get evicted.
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| am not on any comm ssion, group
recei ving support fromany organi zation. | own ny
home. |'mresponsible for it, including utilities.
My noney goes to investnents. | own stocks. | own

shares and receive dividends, not by bankrupt
conpani es, not by conpanies that have been forced to
tear up their pipes because sonebody wants to
conpl ai n.

If you don't like the street, nove. |If
you don't like the utility, shut your utility off.
|f you can't afford it, don't live here.

| have been put here because of ny job.
|'ma retired federal person. | receive a set anount
of noney every nonth and it has been reduced because

of the Federal CGovernnent's decision to help

everyone. Well, | don't have a conplaint to say
whether | |ike that or not.
If I don't like eviction, nmove. |[|f you

don't like St. Louis, nove. You're not going to
get -- face up. You're not going to get another
utility conpany to give you another gas. Wat do you
think, they're going to just cone in and use the
pi pes.

Peopl e have spoken of many things here

and realistically, face up. | can show you every
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bill I have paid to all the utilities right here, ny
checkbook that goes back many, many nmonths. | can

list every utility I've paid: Electric, gas, water,
and so on. | have conprom sed nmy house to stay there
to avoid eviction. | have conprom sed ny health in
order to stay here.

Should | nove because | can't afford it,

because | don't like Spire. Were will | go. WII

t he Federal CGovernment help ne relocate. | expect
not to. | have gone frombeing mddle class to | ower
portion of the m ddl e-class category. | receive no

assi stance other than what | receive fromny
retirement noney, yet | have investnents in nmuch of
the utilities in this area, including Spire.
expect to stay.

What kills nme, ny property tax bill, not
the Spire bill, not ny water bill. M property tax
t hat gives nme nothing back. M/ noney goes to pay for
everything el se but nothing that | receive because |
make i nprovenents to ny house, | replace ny w ndows,
| put in insulation, | put a new roof on, and I make
repairs. How does it help me? M Spire bill has
gone down. So has ny electric bill. So has ny water
bill. And I amstill here.

| owned ny house already 22 years and yet
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| was relocated here for federal reasons to maintain

ny job and I had no choice. Go or |ose your
position. | chose to conme here. | chose to fix ny
house. | choose to cut down ny utility usage.
Questions? Pl ease ask.

JUDGE CLARK: | have no questions, but
t hank you for your conments.

MR. HANNON: Thank you, sir.

JUDGE CLARK: Is there anybody el se who
did not get an opportunity to conment who wanted to
offer cooments to the Conm ssion tonight.

Sir.

MR WSLEDER: H, Deric Wsl eder.
wanted to nake --

JUDCGE CLARK:  Wuld you say and spel
your name for the record please.

MR WSLEDER: Oh, yeah. D-e-r-i-cis
Deric and Wsleder, Wi-s-l-e-d-e-r.

JUDCGE CLARK: M. Wsleder, do you
solemly swear or affirmthat the testinony you're
about to give at this public hearing is the truth?

MR. WSLEDER: Yes. Several people
coment ed about that we need to | ook past Spire, past
the corporate solution. And what | didn't hear and

so ny brief comment was that | notice that the
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M ssouri Public Service Commssion it's saying there

that it's an independent comm ssion and | woul d

I magi ne that the taxpayers pay the -- pay for that
comm ssion. And part of the -- it seens to ne that
part of the solution would be that the State of

M ssouri should | ook into making that comm ssion a
part of the State, nore a part of the State, nore
integrated with the State in the process of, as
soneone had nentioned, dissolving Spire and noving
froma corporate solution to a public solution. And
many people are saying that it should be obvi ous.

| know that the country has kind of gone
t he opposite direction over many decades in
privatizing public services, public utilities. And,
but, you know, we need to -- we need to think about
that. And so | wanted to put that out there as a
conment .

In the short term please do say no to
this -- these rate increases that are not justified
and |l ook into how we can start into a public solution
and cut out the m ddleman and private profits,
private corporate profits and so on and so forth,
Thank you.

JUDGE CLARK: Thank you for your

conment s.
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I's there anybody el se who wanted to offer

coments tonight?

Vell, it's been a long evening. | want
to thank everybody for show ng up and offering their
coments to the Commssion. This is the only way the
Conmmi ssion gets a window into the comunities and how
utility requests affect them And so | appreciate
everybody taking tinme out of their day to cone and
express their coments to the Conm ssion.

Now, if anyone has additional comments
that they wanted to offer or they get hone and they
have a friend who says, | wish | could have gone to
t hat but was unable to, you can offer additional
coments, witten comments by going through the
M ssouri Public Service Comm ssion's website.

There's a spot where you can see to offer

coments. \Wen you're doing that, be sure and know

t he case nunber that you are comenting on. This one
is GR-2022-0179.

Addi tionally, Public Counsel who has sat
here at this table right here, you can al so contact
the Ofice of the Public Counsel if you have conments
or sonmeone you know has conmments that they would |ike
to nmake to the Comm ssion.

Do any of the conm ssioners have any
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closing remarks -- closing coments that they would

i ke to make?

COW SSI ONER HOLSMAN:  Judge, this is
Conmi ssi oner Hol sman.

JUDGE CLARK: (Go ahead, Conmi ssioner.

COW SSI ONER HOLSMAN:  Thank you.

| just want to thank everybody for
participating in this very robust hearing. |t does
matter. You know, we hung in there all the way to
the end and appreciate everybody stepping forward and
sharing their thoughts.

| want to thank you, Judge, for managi ng
the hearing and for getting us through all the
comments tonight. And just very appreciative. Thank
you very nuch

JUDGE CLARK: Ckay. Thank you very nuch,
Commi ssi oner Hol snman.

To the parties, is there anything el se
t he Conm ssion needs to take up tonight? Spire?

MR APLINGTON:  No. Just to thank
everyone who cane. W really appreciate your
participation and your comments and we | ook forward
to serving you. Thanks.

JUDGE CLARK: Public Counsel ?

MR. CLIZER Very, very briefly. The OPC
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anticipates that it mght want to use sone of the

testinony that was given here today in preparation of
surrebuttal. | want to make sure that the transcript
woul d be filed before the due date for surrebuttal
and request expedited treatnent as necessary to

achi eve that end.

JUDGE CLARK: | can't grant or deny that
right now, but I wll certainly take your concerns to
the Conm ssion. Qbviously the transcript wll be
made publicly available when it's avail abl e.

MR CLIZER  Thank you

JUDGE CLARK: Staff?

MR STOKES: Nothing to add. Just thank
you all for comng in and speaking to us tonight.

JUDCGE CLARK: And anything from our |one
| ntervenor? Thank you very nuch.

Well, again, | would Iike to thank
everybody for being here tonight. It's -- |'ve
| earned a great deal tonight. Wth that, this
hearing is now adjourned and we will go off the
record.

(Of the record at 10:12 p.m)
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