BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Melody Sue Moss,
Complainant,

V. File No. IC-2015-0286

Windstream Missouri, Inc.,

N N N N N N N

Respondent.

STAFF SUBMISSION ON BEHALF OF COMPLAINANT

COMES NOW the Staff of the Missouri Public Service Commission, and hereby
respectfully submits this Staff Submission on Behalf of Complainant in the above
captioned matter.

1. On January 7, 2016, Melody Sue Moss faxed the attached document to
the Staff Counsel’'s Office. Additionally, she called to discuss procedural matters in the
case.

2. During the telephone conversation, Ms Moss discussed the facts of the
case with Staff Counsel and informed Staff Counsel that the document had been faxed.
WHEREFORE, Staff submits the attachment on behalf of the Complainant.

Respectfully submitted,

[s/ Marcella L Mueth

Marcella L. Mueth

Assistant Staff Counsel

Missouri Bar No. 66098

Attorney for the Staff of the

Missouri Public Service Commission
P.O Box 360

Jefferson City, MO 65102

(573) 751-4140 (Telephone)

(573) 526-6969 (Fax)
Marcella.mueth@psc.mo.gov



mailto:Marcella.mueth@psc.mo.gov

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing document has been
hand-delivered, transmitted by email, or mailed, First Class, postage prepaid, to all
counsel of record this 8" day of January, 2016.

/s/ Marcella L. Mueth
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