BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In The Matter of the Application of
Jive Communications, Inc. for

Registration to Provide Interconnected
Voice over Internet Protocol Service

Case No. DA-20__ -

N N N N N N

APPLICATION

COMES NOW Jive Communications, Inc. (“Applicant”), pursuant to
§392.550 RSMo 2010 (Cum. Supp.), and for its application to the Missouri Public
Service Commission (“Commission”) states as follows:

1. The Applicant’s legal name is Jive Communications, Inc. Applicantis a
Delaware corporation. A copy of Applicant’s Certificate of Authority is
attached as Exhibit A. Applicant’s street and mailing address, electronic mail
address, fax and telephone number are:

Jive Communications, Inc.

1275 West 1600 North, Suite 100 Mailing Address

Orem, UT 84057 Jive Communications, Inc.
Phone: 801-426-5782 3214 N. University Ave., #610
Fax: 866-372-5429 Provo, UT 84604

Email: legal@qgetjive.com

2. The Applicant seeks registration to offer and provide interconnected voice
over Internet protocol service. Applicant is seeking statewide authority.

3. Attached as Exhibit B, please find an affidavit signed by an officer or general

partner of the Applicant making the eight statements required by §392.550.3

RSMo, plus confirmation the Applicant’'s service meets the criteria of

interconnected voice over Internet protocol service as defined by §386.020(23).



WHEREFORE, the Applicant requests the Commission to issue an order
granting the Applicant a registration to offer and provide interconnected voice
over Internet protocol service in the exchanges listed in the Affidavit.

Respectfully submitted,
_/s/ Benjamin L. King__
Benjamln L. King #65451
Jive Communications, Inc.
1275 West 1600 North, Suite 100
Orem, UT 84057
Phone: 801-426-5782
Fax: 866-372-5429
E-mail: bking@getjive.com

CERTIFICATE OF SERVICE
| hereby certify that a true and correct copy of the above and foregoing document
was delivered by first class mail, electronic mail or hand delivery, on this /L day
of Avaé 20 (3, to the following parties:

General Counsel Office of Public Counsel
Missouri Public Service Commission PO Box 7800
PO Box 360 Jefferson City, MO 65102

Jefferson City, MO 65102 \



ExHIBIT A



Jason Kander
Secretary of State

CERTIFICATE OF AUTHORITY

JIVE COMMUNICATIONS, INC.
F01333781

i using in Missouri the name

JIVE COMMUNICATIONS, INC.
: has complied with the General and Business Corporation Law which governs Foreign Corporations; by
dfiling in the office of the Secretary of State of Missouri authenticated evidence of its incorporation and
: good standing under the Laws of the State of Delaware.

=~ NOW, THEREFORE, I, JASON KANDER, Secretary of State of the State of Missouri, do hereby certify

d|that said corporation is from this date duly authorized to transact business in this State, and is entitled to

—lall rights and privileges granted to Foreign Corporations under the General and Business Corporation
Law of Missouri.

£|IN TESTIMONY WHEREOF, I hereunto
= set my hand and cause to be affixed the
ZIGREAT SEAL of the State of Missouri.

= Done at the City of Jefferson, this

7th day of August, 2013.

‘_1"" I

Secretafy of State

SOS #30 (01-2013)



File Number:
F01333781
Date Filed: 08/07/2013
Jason Kander

State 6f Missouri

Jason Kander, Secretary of State
Secretary of State

Corporations Division

PO Box 778 1 600-W, Main 5L, R, 322
Jefferson City, MO 65102 )

Application for Certificate of Autherity
For a Foreign For-Profit Corporation
{Submit with filiug fee of $155.00)

1. The corporation's name is Jive Communications, Inc.

and it is organized and existing under the laws of Delaware

2. The name it will use in Missourt is Jive Communications, Inc.

3. The date of its incorporation was 08/01/2008 , and the period of its duration is
rrmm_!ddzz_y/yegr

J13E. 1200 8. Orem, UT 84097
Address City/Sue/Zip

perpetual

4. The addeess of its principal place of business is

5, The name and physical address of its yogistered agent and office in the State of Missouri is

CSC-Lawyers incorporating Service Company, 221 Bolivar Street, Jefferson Clty, MO 65101
Nane Address CirysSrare/Zip

6. The specific purpose(s) of its business in Missour tre: Telecommirications

7. The name of its officers and directors and their business addresses are a5 follows:

Officers Name. Address CitwState/Zip
President John Pope 388 8. 850W Spanish Fork, UT 84660
Vicé President SO0 - Michael Sharp 1558 W, 800N Pleasant Grove, UT 84062

CIO - Matt Peterson 1076 River Hill Drive Spanish Fork UT 84660

Secretary

Treasurer

Board of Birectors
Michae! Sharp 1558 W. 800 N, Pleasant Grove, UT 84062

Andrew Skeen 303 W. 1650 N, Pleasant Grove UT 84062
Brent Thompson 1081 West Crescent Drive, Mapteton UT 84664
Steven Todd 1215 S 1440 E, Provo UT 84606

Director

Director

Pirector

Director

Birector

(Please see nest age¥

Nume.anid dddress to refuen filed dochment:

Name:

- Stafe of Missourt
Address: Creation - General Busingss - Foreign 3 Page(s)

=

1




8. The effective date of this document is the-date it is filed by the Secretary of State of Missouri unless a future date is'ot&c;rwises

indicated:

. {Date may not be more than 90 days after the filing dote in this office)

reof, the fat.is staved abtwe dre true and correet:

In Affirmation the

| Michael Sharp - C00 8/6/2013
FoerSr Chitrman, fised in &7 Princed Nane : Title ’ Date

Note: A current {not more than 60 days old) original certificate of good standing or certificate of existence musst be submitted with this
application. This may be obtained from the Secretary of State or other authority that issues corporaie charters in the state-of domi-
cile. :

Corp. 42.{1 1/2008)




Delaware ... .

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "JIVE COMMUNICATIONS, INC." IS DULY
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS THE
RECORDS OF THIS OFFICE SHOW, AS OF THE SIXTH DAY QF AUGUST, A.D.
2013.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "“"JIVE
COMMUNICATIONS, INC." WAS INCORPORATED ON THE FIRST DAY OF
AUGUST, A.D. 2006.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES
HAVE BEEN PAID TO DATE.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE

BEEN FILED TO DATE.

»m@f?

Jeffrey W Bullock, Secretary of State
4198641 8300 AUTHENT TION: 0643770

DATE: 08-06-13

130959539

You may verify this certificate online
at corp.delaware.gov/authver. shtmi




ExHisriT B



AFFIDAVIT

|, Michael Sharp, a natural person, do hereby swear and affirm that | am
an officer or general partner of Jive Communications, Inc. (“Applicant”), and
that the following statements are true and correct to the best of my knowledge
and belief:
(1)  The location of the principal place of business and the names of the
principal executive officers of the Applicant:

1275 West 1600 North, Suite 100 Orem, UT 84057
John Pope - President, Michael Sharp - COO;

(2) Each exchange, in whole or in part, of a local exchange company in
which the Applicant proposes to provide interconnected voice over Internet
protocol service:

Statewide;

(3) That the Applicant is legally, financially, and technically qualified to
provide interconnected voice over Internet protocol services;

(4) That the Applicant is ready, willing, able, and will comply with all
applicable state and federal laws and regulations imposed upon providers of
interconnected voice over Internet protocol services;

(5) That the Applicant will charge and collect from its end user customers
on interconnected voice over Internet protocol service, and remit to the
appropriate authority, fees and surcharges in the same manner as are charged

and collected upon end user customers of local exchange telecommunications



service and remitted by local exchange telecommunications companies,
including but not necessarily limited to:
(@) Telecommunications programs under section 209.255,
RSMo;
(b) Missouri universal service fund under section 392.248;
(c) Local enhanced 911;
(d)  Any applicable license tax;

(6) That the Applicant will remit the annual assessment imposed by the
Commission under section 386.370, RSMo;

(7) That the Applicant will file, either directly or indirectly through an
affiliated competitive local exchange carrier, with the Commission an annual
report at a time and covering the yearly period fixed by the Commission;

(8) That the Applicant has established a process for handling inquiries
from customers concerning billing issues, service issues, and other consumer-
related complaints. Consumer complaints may be directed to:

legal@getjive.com
877-548-3003

and
(9) The Applicant’s interconnected voice over Internet protocol service
meets the following criteria:
(a) Enables real-time, two-way voice communications;
(b) Requires a broadband connection from the user’s location;
(c) Requires Internet protocol-compatible customer premises

equipment; and



(d) Permits users generally to receive calls that originate on the
public switched telephone network and to terminate calls to the
public switched telephone network.
This concludes my affidavit.
Signaturé—J

Michael Sharp
Printed Name

coo
(Title)
State of UTAH
County of (JTAH
Subscribed and sworn before me this 1; day of A\&MST o

NOTARY PUBLIC

?
RIEVRVRIGERAMD | (= — e
662883 i . &

commssionExpRes | 7~ ~NotaryBEBTC.
FEBRUARY 8, 2017
STATE OF UTAH

Notary Seal:

o

B Y

A
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e |
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