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DIRECT TESTIMONY

OF

JOHN P. CASSIDY

MISSOURI-AMERICAN WATER COMPANY

CASE NO. WR-2007-0216

Q. Please state your name and business address.

A. John P. Cassidy, 9900 Page Avenue, Suite 103, Overland, Missouri 63132.

Q. By whom are you employed and in what capacity?

A. I am employed by the Missouri Public Service Commission (Commission) as a

Utility Regulatory Auditor IV.

Q. Please describe your educational background.

A. I graduated from Southeast Missouri State University, receiving a Bachelor of
Science degree in Business Administration, with a double major in Marketing and Accounting
in 1989 and 1990, respectively.

Q. What has been the nature of your duties while in the employ of this
Commission?

A. Since joining the Commission’s Staff (Staff) in 1990, I have assisted with and
directed audits and examinations of the books and records of utility companies operating
within the state of Missouri. I have also conducted numerous audits of small water and sewer
companies in conjunction with the Commission's informal rate proceedings.

Q. Have you previously filed testimony before this Commission?

A. Yes, I have. Please refer to Schedule 1, which is attached to my direct

testimony, for a list of cases and issues in which I have previously filed testimony.
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Q. Did you examine the books and records of Missouri-American Water
Company (MAWC or Company) in regard to matters raised in this case?

A. Yes, in conjunction with other members of the Commission's Staff. I reviewed
Company responses to Staff data requests and data requests submitted by other parties
participating in the rate proceeding. I reviewed information posted on the American Water
Works Company, Inc. website, affiliated company mailings to MAWC customers, MAWC
workpapers and testimony. [ also reviewed workpapers, testimony, Stipulation and
Agreements and Commission Report and Orders from recent rate cases involving MAWC,

St. Louis County Water Company and United Water Missouri, Inc.

EXECUTIVE SUMMARY

Q. With reference to Case No. WR-2007-0216, what matters will this direct
testimony address?

A. This testimony provides a discussion of the Staff's methodology for
determining the proper allocation of testing and sampling expense to MAWC. This testimony
will show that the Company’s methodology used to allocate costs from Belleville Labs to
MAWC has resulted in an inappropriate amount of testing and sampling expense being
charged to MAWC customers.

My direct testimony will also address water and sewer service line protection
programs as well as an in-home plumbing protection plan that are all currently being offered
by the Company's non-regulated, affiliated company, American Water Resources Inc. (AWR),
to MAWC customers. The Staff contends that MAWC is entitled to receive revenue for
providing information and support to allow AWR to offer these services to MAWC

customers.
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This direct testimony will also address the appropriate inclusion for income tax

expense and deferred tax balances in the calculation of revenue requirement in this case.

TRAINING AND EXPERIENCE

Q. What knowledge, skill, experience, training and education do you have in these
matters?
A. I have participated in rate cases before this Commission, some of which

include MAWC, or cases involving Missouri Cities Water Company, United Water Missouri,
Inc. and St. Louis County Water Company, companies that have since been acquired by
MAWC. I have analyzed the Belleville labs allocations and AWR issues at this utility as part
of its last rate proceeding. I have also analyzed the area of income taxes at other utilities as
part of other rate proceedings. In addition to my work experience at the Commission, I have
attended numerous regulatory conferences and in-house-training sessions, reviewed various
journals and trade articles and had many interactions with members of other regulatory bodies

and entities.

PURPOSE OF TESTIMONY

Q. With reference to Case No. WR-2007-0216, what is the purpose of this direct
testimony?
A. The purpose of this direct testimony is to explain and sponsor the following

adjustments that appear on Accounting Schedule 10, Adjustments to the Income Statement:

Belleville Lab Testing Cost Allocation S-14.6
AWR-Compensation to MAWC for Services Provided S-8.1

Current Income Tax S-18.1
Deferred Income Tax S-19.1
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Additionally, T will address the balances of Pre-71 Investment Tax Credits (ITC) and

Deferred Income Tax that are reflected on Accounting Schedule 2, Rate Base.

TEST YEAR, UPDATE AND TRUE-UP PERIOD

Q. What test year has the Staff utilized in this case?
A. The Staff has used a test year ending June 30, 2006, updated through

December 31, 2006. The Staff is also proposing a true-up audit through May 31, 2007.

ALLOCATION OF BELLEVILLE LAB SERVICE COMPANY COST TO MAWC

Q. How are Belleville Lab Service Company costs allocated to MAWC?

A. Belleville Lab Service Company costs can be allocated directly to MAWC.
All remaining costs are indirect costs and are allocated to MAWC based on a ratio of MAWC
customers compared to the total number of customers of all other operating companies taking
service from Belleville Labs. For the test year, MAWC received only an indirect cost
allocation based on a customer allocation ratio that was approximately 14.5%.

Q. Please explain Staff Adjustment S-14.6.

A. Staff Adjustment S-14.6 reduces MAWC's expense to reallocate the indirect
portion of Belleville Lab Service Company costs based on an average of the number of test
analyses performed on all samples that were submitted to the Belleville Lab over the last five
calendar years ending December 31, 2006, in order to smooth out the fluctuation of test
analysis for purposes of setting rates. MAWC's portion of test analyses, when compared to all
other operating companies, during this five year time period, represented a ratio of
approximately 7.04%. The Staff believes that test analysis is a more appropriate allocation
method for cost distribution than using customer numbers and recommends that Belleville

Labs costs be distributed using test analysis as the basis.
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Q. Why is the Staff’s allocation method more appropriate?

A. The function of the Belleville Labs facility is exclusively for water sample
testing to comply with required regulations. Therefore, test analysis represents a better basis
of allocation than the number of customers, because it represents the work that is actually
being performed at Belleville Labs. Furthermore, the amount of testing required for a
company is dependant upon the type of facilities operated and the environment of the service
area, more so than the number of customers that are served. For example, even though
MAWC serves more than twice as many customers as California-American (MAWC 462,923
customers versus California-American 177,086 customers), on average, Belleville Labs
processes more than twice as many test analyses for California-American than for MAWC
(MAWC 2,825 test analysis versus California-American 8,359 test analysis, during 2006).

Staff’s proposed allocation method will more accurately match cost-causers to costs.

COMPENSATION TO MAWC FOR SERVICES PROVIDED TO AMERICAN
WATER RESOURCES. INC. (AWR)

Q. What is AWR?

A. AWR is an unregulated subsidiary of American Water Works Company, Inc.
(AWW) and an affiliate of MAWC. AWR has employees located at the Service Company's
Call Center site in Alton, Illinois. AWR is in the business of offering water line protection,
sewer line protection and in-home plumbing protection plans to AWW customers throughout
the country as well as to those MAWC customers that are residential property owners. AWR
offered its water line protection program to MAWC customers that are residential property
owners in all districts except its St. Louis district. AWR has also offered its sewer line

protection program primarily to those MAWC residential property owners who have agreed to
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participate in the water line protection program. In addition, two municipalities, Fenton and
Sunset Hills, located in MAWC’s St. Louis district, have requested that the sewer line
protection program be offered to its residents. These two municipalities, which receive sewer
service from the Metropolitan St. Louis Sewer District, provided AWR with a list of the
addresses of its residents. AWR more recently has offered an in-home plumbing protection
plan to those MAWC residential property owners who have elected to participate in both the
water and sewer line protection programs.

Q. Why did AWR exclude the St. Louis district customers from their water line
protection offer?

A. The St. Louis County Public Works Department already has a program in place
to provide coverage for the customer-owned water service lines located in the St. Louis
district. Therefore, AWR limited the water line protection program offering to only those
residential property owners located in MAWC’s non-St. Louis districts.

Q. Please describe the water line protection program that AWR is marketing to
MAWC residential property owners.

A. MAWC residential property owners are encouraged to sign up for the water
line protection program for $5 per month or $60 per year. In return, under the conditions of
the plan, AWR promises to cover the cost of the repair of a water leak of a customer-owned
service line that is caused by normal wear and tear. The customer is provided protection of up
to $4,000 per water leak occurrence. If a customer experiences an actual water leak on their
service line, they must contact MAWC who sends an employee to investigate the source of
the problem. In the event MAWC determines that the leak is on the customer-owned service

line, then a customer covered by the plan must contact AWR, who makes arrangements to
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have an approved independent contractor perform the repair. MAWC employees are not used
to complete repairs to the service lines of customers who are covered by this plan. Instead,
AWR dispatches a licensed, independent contractor to perform the necessary repairs.

Q. Does AWR compensate MAWC for the use of its employees to perform water
leak detection?

A. No. AWR does not compensate MAWC for the use of its employees who

determine the source of water leaks.

Q. Please describe the sewer line protection program that AWR is marketing to
MAWC customers.
A. MAWC customers who have signed up for the water line protection program

have also been offered the opportunity to sign up for a sewer protection program. If a
customer elects to participate in both programs, the customer is charged $12 per month or
$144 per year for participation in both programs. Customers that participate only in the sewer
line protection plan are charged $9 per month or $108 per year for sewer line protection.
Customers in the Fenton and Sunset Hills municipalities in the St. Louis district who are only
offered the sewer line protection plan must pay $9 per month to participate. All customers
participating in the sewer line protection program are also assessed a $50 service fee when a
contractor is dispatched to the home. In return, the customer is provided protection of up to
$8,000 per sewer line incident that is caused by a pipe collapse, tree-root invasion, blockage,
or normal wear and tear.

Q. Please describe the in-home plumbing protection program that AWR is

marketing to MAWC customers.
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A. AWR has also offered an in-home plumbing protection plan to those MAWC
customers who have signed up for the water and wastewater line protection plans. Customers
who elect to participate in this program are charged $3.99 per month or $47.88 per year.
According to the brochure mailed to MAWC customers, this program provides coverage for
unexpected events such as “a clogged bathtub drain...leaking washing machine
valve...blocked toilet and more...” Again customers participating in the in-home plumbing
protection program are also assessed a $50 service fee when a contractor is dispatched to the
home. In return, the customer is provided up to $1,500 of coverage for any approved repair
work.

Q. How was AWR able to offer MAWC customers its water line protection
program?

A. AWR originally received MAWC’s customer list as part of its initial
April 2003 mailing. Prior to every water line program mailing, AWR receives an updated list
of MAWC customers from AWW?’s service company billing function.

Q. How many water protection line mailings has AWR sent to MAWC
customers?

A. Since April 3, 2003, AWR has mailed letters to MAWC customers urging
them to sign up for its water line protection program on 17 different occasions. Six of these
17 mailings included a letter of endorsement from MAWC’s then president, Mr. Eric
Thornburg. In fact, 429,066 MAWC letters of endorsement were delivered to MAWC
customers, as part of AWR’s marketing campaign during a period covering April 3, 2003,
through March 18, 2004. The following tables summarize the dates and quantities of mailings

that AWR has made to MAWC customers with regard to its water line protection program:
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Water Line Mailings endorsed by MAWC:

Date Quantity
April 3, 2003 83,321
June 13, 2003 80,316
August 11, 2003 76,585
October 15, 2003 75,443
December 4, 2003 74,214
March 18, 2004 39,187
Total 429,066

Water Line Mailings endorsed by AWR:

Date Quantity
June 25, 2004 49,413
October 12, 2004 93,911
February 14, 2005 62,319
June 13, 2005 73,936
November 7, 2005 44,879
February 2, 2006 28,394
April 25, 2006 3,438
July 5, 2006 1,470
October 15, 2006 7,520
January 22, 2007 1,911
April 9, 2007 3.332
Total 370,523
Quantity
MAWC Endorsed Mailings 429,066
AWR Endorsed Mailings 370,523
Total Water Line Mailings 799,589

MAWC discontinued its practice of providing letters of endorsement as part of
AWR’s marketing efforts after March 18, 2004, not long after the Staff had expressed
concerns with this and other practices in testimony, absent any form of compensation, as part
of MAWC’s most recent rate case, Case No. WR-2003-0500. Nevertheless, all of the water
line protection program mailings occurred only because AWR has been provided with
MAWC’s very unique and specific, captive customer list. AWR continues to be provided

with updated lists to enable it to effectively concentrate its marketing mailing efforts.
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A representative sample copy of the AWR offering that was mailed with MAWC’s letter of
endorsement as well as a copy of the envelope that contained the offering and displayed
MAWC’s name and return address are attached as Schedule 2, to this direct testimony.

Q. Do the MAWC letters of endorsement that were delivered to MAWC
customers in order to facilitate AWR’s marketing efforts, associated with its water line
protection program, provide significant inherent value to AWR’s profitability?

A. Yes, most certainly. An examination of the mailings in Schedule 2 reveals that
MAWC provided a letter signed by MAWC President, Eric Thornburg. In the letter,
Mr. Thornburg provides AWR with MAWC's full endorsement by stating the following: "In
cooperation with our affiliate, American Water Resources, Inc., Missouri-American Water
Company is pleased to introduce a special Water Line Protection Program to cover these
unexpected costs and provide you with peace of mind." The letter goes on to encourage
MAWC customers to sign up for this program. The letterhead features the good name of
Missouri-American Water Company as well as the logo used by the Company. The Staff
believes that customers of MAWC place a great deal of value and trust in the MAWC name
because the Company is the regulated utility that provides them with a physically consumable
product. Certainly, this type of endorsement provided significant credibility to the services
offered by AWR.

Q. Has MAWC ever received any amount of compensation from AWR in return
for providing its customer mailing list, thousands of letters of endorsement, use of the
Company name and logo as well as its Company President's time and for determining the

source of water leaks?
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A. No. MAWC has never received any compensation from AWR for any of these
items. The Staff believes that this is unreasonable. Absent significant compensation, the
Staff doubts that MAWC would turn over its customer mailing list, lend its Company name,
logo and President's time to provide a full endorsement of the water line protection program,
as part of thousands of letters of encouragement, if some external, or outside third party
offered the plan. When the Staff questioned this decision as part of the last rate case, MAWC
subsequently discontinued its practice of providing letters of endorsement as part of AWR’s
marketing efforts.

Q. How many sewer line protection mailings has AWR sent to MAWC
customers?

A. The following chart details the sewer line mailings that AWR has sent to
MAWC customers:

Sewer Line Mailings

Date Quantity
June 8, 2004 11,042
August 6, 2004 10,051
October 12, 2004 7,801
January 21, 2005 7,748
March 21, 2005 7,518
May 23, 2005 7,050
August 8, 2005 7,059
October 19, 2005 12,732
February 17, 2006 9,046
May 10, 2006 9,094
July 5, 2006 4,445
September 15, 2006 5,254
November 29, 2006 7,546
January 29, 2007 8,740
March 30, 2007 7,026
Total Sewer Line Mailings 122,152

These mailings include those sent at the request of the Fenton and Sunset Hills municipalities

located in MAWC’s St. Louis district between October 19, 2005 and March 30, 2007.
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Q. How many in-home plumbing protection mailings has AWR sent to MAWC
customers?

A. The chart below details the AWR in-home plumbing program mailings to
MAWC customers:

In-Home Plumbing Program Mailings

Date Quantity
August 12, 2006 4,704
November 29, 2006 1,981
April 20, 2007 2.877
Total In-Home Plumbing Mailings 9,562

The Staff has attached representative copies of AWR’s sewer line and in-home plumbing
program offerings as Schedule 3, to this direct testimony.

Q. How many MAWC customers have signed up for the AWR water line, sewer
line and in-home plumbing programs, respectively?

A. As of March 31, 2007, MAWC reported that 6,230 customers had signed up
for the water line protection program and 3,346 customers had signed up for the sewer line
protection program. Of the 3,346 customers that had signed up for the sewer line protection
program, 225 reside in the St. Louis County municipalities of Fenton and Sunset Hills. The
Company’s response to Staff Data Request 215 indicated that, at May 7, 2007, 479 MAWC
customers had signed up for the in-home plumbing protection program. Based on the
information provided by the Company, the Staff calculates that AWR collects on an annual
basis from MAWC customers, $373,800 from the water line protection program, $353,352
from the sewer line protection program and $22,935 from customers who signed up for in
home plumbing protection program, for a total of $750,087.

Q. How much profit has AWR earned in relation to the Missouri customers who

have chosen to participate in each of these three protection plan programs?
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A. Staff Data Request No. 170 requested the expenses that AWR has experienced
in relation to serving MAWC customers for these three programs, but MAWC filed an
objection to Staff’s request. With this information, the Staff would be able to make a more
definitive determination of the profits that AWR should share with MAWC as compensation
for all the services associated with this program that were provided by MAWC to AWR.

Q. Please explain Staff Adjustment S-8.1.

A. Staff Adjustment S-8.1 increases MAWC’s revenues by $137,449 annually.
This amount represents an estimate of the AWR profits that MAWC is entitled to receive for
providing AWR with the services previously discussed. The Staff calculates that MAWC is
entitled to $93,450 of compensation from the water line protection program, $41,132 from the
sewer line protection program and $2,867 from the in-home plumbing protection plan. The
Staff has excluded the revenues associated with the sewer line protection program that
resulted in the St. Louis district, because those residential addresses were provided by those
municipalities to AWR.

Q. Please explain how the Staff calculated the $93,450 of compensation
associated with the water line protection program.

A. In the absence of the objected-to-AWR expense information relevant to
MAWC customers, the Staff assumed a 50% profit margin for the water line protection
program being offered to MAWC customers. The Staff believes that because of all the
services that MAWC has provided to AWR, that MAWC is entitled to 50% of this profit

margin as calculated below:
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WATER LINE PROGRAM

Water Line Revenues $373,800

Times: Assumed Profit Margin 50%

Estimated Profits $186,900

Times: MAWC'’s share of profits 50%

Compensation to MAWC — Water Line $ 93,450

Q. Please explain how the Staff determined the appropriate compensation related

to sewer line protection program and the in-home plumbing program.

A. The Staff also assumed a 50% profit margin for the sewer line protection
program and in-home plumbing program. The Staff believes that these mailings were made
possible because MAWC has provided AWR with a very unique captive customer list. This
list cannot be exactly replicated by any outside mailing list provider. The Staff believes that
MAWC is entitled to 25% of the profit margins associated with these two programs as

calculated below:

SEWER LINE PROGRAM

Sewer Line Revenues $353,352
Less: St. Louis County municipality revenues $ 24,300
Adjusted Sewer Line Revenues $329,052
Times: Assumed Profit Margin 50%
Estimated Profits $164,526
Times: MAWC'’s share of profits 25%
Compensation to MAWC-Sewer Line $41,132
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IN-HOME PLUMBING PROGRAM

In Home Plumbing Revenues $ 22,935
Times: Assumed Profit Margin 50%
Estimated Profits $11,468
Times: MAWC'’s share of profits 25%

Compensation to MAWC- In-Home Plumbing $ 2,867

The Staff contends that AWR has profited because of the actions MAWC has taken.
The Staff believes it is reasonable for MAWC to provide these services only in the event that
it is properly compensated by AWR. Staff Adjustment S-8.1 includes $137,449 of
compensation to MAWC in its determination of revenue requirement.

Q. Why have you reduced the percentage of profit included in utility revenues?

A. The Staff believes that these programs benefited from all the support that
MAWC provided to AWR for its initial water line protection offering. This support allowed
AWR to gain a foothold with MAWC customers that it was able to leverage to offer other
services. However, the Staff recognizes that the effect of this support is somewhat less

regarding the later product offerings.

INCOME TAXES

Q. Please explain how current income tax expense is calculated in Staff
Accounting Schedule 11.

A. Net operating income (NOI), as calculated on Accounting Schedule 9, Income
Statement, is the starting point of the test year income tax calculation (column B) on
Accounting Schedule 11. The NOI for each rate of return (Line 1, columns C, D and E) was

calculated on Accounting Schedule 1, Revenue Requirement. The adjusted current and
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deferred income taxes are added back to NOI to determine the NOI before income
taxes (NOIBT). NOIBT is then adjusted for various tax-timing differences to determine the
amount of taxable income. The Federal and State income taxes are calculated based on
current statutory rates applied to the taxable income after allowances for applicable income
tax deductions and additions. State income taxes are deductible in the determination of
Federal taxable income and one-half of Federal income taxes are deductible for State taxable
income.

Q. What is the justification for the additions and subtractions that were used to
adjust NOIBT?

A. The justification for any difference between NOIBT (as reported on the books
and adjusted by the Staff) and taxable income is dictated by the Internal Revenue Code
(Code). These differences are referred to as timing differences or Schedule M items.
Schedule M is the Federal tax form in which the Company annually reconciles the difference
between book income and taxable income. The Staff has added or subtracted the Schedule M
items from NOIBT necessary for ratemaking purposes.

Q. Please discuss the Staff’s adjustment to NOIBT for interest expense as shown
on Accounting Schedule 11.

A. Interest expense was calculated by multiplying rate base by the Staff’s
weighted cost of debt, sponsored by Staff witness David F. Murray of the Financial Analysis
Department. ~ This method of determining interest expense is known as interest
synchronization because the interest used in the calculation of income tax expense is matched

with the interest expense the ratepayers are required to provide to the Company in rates.
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Interest synchronization has been consistently used by the Staff and adopted by the
Commission in past orders.

Q. How did you quantify the income tax adjustment you are sponsoring for
current income tax expense?

A. I determined the adjustment to current income tax expense, Adjustment S-18.1,
by subtracting the test year recorded income tax expense form the current income tax
calculated on Accounting Schedule 11.

Q. Please describe Adjustment S-19.1.

A. Staff adjusted deferred income tax expense to reflect the normalization of the
timing difference related to excess depreciation. Staff also recognized the deferred income
taxes related to the amortization of prior year deferrals associated with depreciation and

investment tax credit (ITC).

Q. Describe the components of the deferred tax balance included as an offset to
rate base.
A. Staff included deferred income tax balances associated with the normalization

of timing differences in prior years. The majority of the Staff’s deferred income tax balance
is related to the normalization of accelerated depreciation calculated using various methods
allowed by the Code. The Staff has also included deferred taxes specifically associated with
the rate base inclusion of the pension liability, which is discussed in the direct testimony of
Staff witness Jeremy K. Hagemeyer.

Q. Why has the Staff used Pre-71 ITC to reduce Rate Base?

A. Beginning in 1971, the Code imposed restrictions that prevented the use of ITC

as a reduction to Rate Base. Since the restrictions do not apply to Pre-71 ITC, it is being
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provided the same treatment by the Staff as other deferred income taxes that have been funded

by the ratepayer.
Q. Does this conclude your direct testimony?
A. Yes.
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Residue Removal

General Insurance Expense
PSC Assessment
Miscellaneous Expenses

Type of Testimony Filed: Direct

Southwestern Bell Telephone Company
Advertising Expenses

Promotional Giveaways
Miscellaneous Expenses

Type of Testimony Filed: Direct and Surrebuttal

CASE NO.

WR-91-172

WR-91-361

TC-93-224

Schedule 1-1



Laclede Gas Company

Payroll and Payroll Taxes
Incentive Compensation
401 (K)

Dental and Vision Insurance
Data Processing

Type of Testimony Filed: Direct

Empire District Electric Company

Revenues

Uncollectibles Expense
Municipal Franchise Taxes
Postage Expense

Emission Credits

Type of Testimony Filed: Direct

Imperial Utility Corporation

Rate Base

Depreciation Reserve
Depreciation Expense
CIAC

Property Taxes

Property Insurance

Lab Testing Expense
Sludge Removal Expense

Type of Testimony Filed: Rebuttal

St. Louis County Water Company

Payroll and Payroll Taxes
Employee Benefits
Employee Savings
Shared Employees

Type of Testimony Filed: Direct

GR-94-220

ER-95-279

SC-96-247

WR-97-382

Schedule 1-2



Laclede Gas Company

Payroll and Payroll Taxes
401 (K)

Health Care Costs
Pension Plan

Director’s Pension Plan
Trustee Fees

SERP

Outside Consulting
Incentive Compensation
Advertising Expense

Type of Testimony Filed: Direct

United Water Missouri, Inc.

Payroll and Payroll Taxes
401 (K)

Health Care Costs
Employee Relocation
Corporation Franchise Tax
Advertising Expense

Dues and Donations
Miscellaneous Expenses

Type of Testimony Filed: Direct

Union Electric Company
Injuries and Damages
Legal Expense

Environmental Expense

Type of Testimony Filed: Direct

GR-98-374

WR-99-326

EC-2000-795

Schedule 1-3



Union Electric Company

Revenues
Uncollectibles Expense
Customer Deposits

Type of Testimony Filed: Direct

Laclede Gas Company

Revenues

Gross Receipts Tax

Gas Supply Incentive Plan
Gas Costs

Uncollectibles Expense
Non-Utility Operations

Type of Testimony Filed: Direct

Union Electric Company, d/b/a AmerenUE

Fuel Expense

Callaway Refueling
Legal Expense
Environmental Expense
Capacity Purchases
Midwest ISO

Payroll and Related
Incremental Overtime

Type of Testimony Filed: Direct and Surrebuttal

Union Electric Company, d/b/a AmerenUE
Legal Expense
Environmental Expense

Midwest ISO

Type of Testimony Filed: Direct

GR-2000-512

GR-2001-629

EC-2002-01

EC-2002-1025
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Laclede Gas Company
Revenues

Gross Receipts Tax

Gas Supply Incentive Plan
Gas Costs

Uncollectibles Expense
Income Taxes

Type of Testimony Filed: Direct

Laclede Gas Company
Financial Aspects

Type of Testimony Filed: Direct

Missouri-American Water Company

Allocation of Belleville Labs Cost to MAWC
National Call Center

Compensation for Services Provided from MAWC to AWR

Information Technology Services
Capitalization of Shared Services
Transition Costs

Cost Allocation Manual

Affiliate Transactions

Severance Costs

National Call Center Transition Costs
National Shared Services Transition Costs

Type of Testimony Filed: Direct & Surrebuttal

Missouri-American Water Company
Acquisition Adjustment

Type of Testimony Filed: Direct

GR-2002-356

GT-2003-0117

WR-2003-0500 & WC-2004-0168

SM-2004-0275

Schedule 1-5



The Empire District Electric Company

Interim Energy Charge

Fuel Expense

Purchased Power

Off System Sales

KCPL Transmission Expense
Income Taxes

Type of Testimony Filed: Direct & Surrebuttal

Union Electric Company, d/b/a AmerenUE
Environmental Expense

Type of Testimony Filed: Direct

Union Electric Company, d/b/a AmerenUE

Fuel Expense

Fuel Inventories

Callaway Refueling Expense

Combustion Turbine Maintenance Expense
Environmental Expense

Gains on the Sale of Sulfur Dioxide Emission Allowances

Type of Testimony Filed: Direct, Rebuttal and Surrebuttal

ER-2004-0572

GR-2007-0003

ER-2007-0002
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e e T T T A e e i SR s e e b e bbb s wbedei

\%\ Missouri |

W American Water
535 North New Ballas Road
St. Louis, MO 63141

Hobert Schallenberg
1911 N Circle Dr
Jefferson City MO 65109- 1207
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Dear Robert Schallenberg

Recently you received a letter from'us descrlblng the Water Line Protection Program being offered by our
affiliate, American Water Resources, Inc. In a short. amount of time the Program has grown rapldly and
thousands of our customers have enrolled to take advantage of this unique offer. Please take a few
minutes now to revisit how the Progam can save you thousands of dollars and many sleepless nights -
your peace of msnd is-worth it. :

Costs for repalring your water Ime could amount to thousands of dollars.

You may not realize it, but as-a homeowner, you own the water line that runs through your property
between the street and your home. At any time, normal wear and tear can cause your water line to leak
or-break, as shown on the enclosed diagram. You can’t prevent it. You can't predict it. And, worst of all
most homeowner i insurance policies do not cover repairing it, so you'll have to pay for it.

For just pennies a day, you can be protected from unexpected worries and costs,

“In cooperation with our affiliate, American Water Hesources inc., Missouri American Water

'is pleased to introduce a special Water Line Protection Program to cover these unexpected costs and
provide you with peace of mind. This also means that you won't have to spend hours searching fora
qualified repait contractor — you can leave that up to the experts.

When you consider all the advantages, I'm sure you'll agree that this Program is one-of the best
opportunities available to you as a homeowner.

~* Save up to $3,000 in unexpected repairs for just pennies a day ($4 a month)
* Enjoy peace-of-mind protection from the most experienced water resource manager in the country
* Eliminate the hassles of searching for a qualified repair confractor

We are pleased to make the protection you need and the peace of mind you deserve avaalable to you
“while continuing to deliver the quality service you depend on from Missouri American.

Please carefully read the Program terms and conditions on the back of this letter, and keep this
information for future reference. For just pennies a day, I'm sure you will agree that the Water Line
Protection Program is a good value. So, | encourage you to complete the enclosed enrollment form. today
For only $4 a month, join the thousands of other homeowners that are protected from the expense and
worry that a broken water line can cause. ,

' Sincerely,

Eric W. Thornburg
. President

- P.S. For just pennies a day, you can save thousands of dollars and oountiess hours of worry and hassle.

)
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\\‘\\Amcrican Watér Resources Inc.

AMERICAN WATER RESOURCES, INC.

American Water Resources, bnc. an affiliate of Missouri
Amorican Water is dedicaled 1o oflering products and
servicas that enhance those services currenlly offered -

- by Your regulated water provider,

WATEREINE PROTECTION PROGRAM

This agrasment is belween American Water ResoLrces,

Inc. and You, a participant in the Water Line Protection
Program, hereinafter referred to as the Contract or the
Program. Please read the Contract and retain it for Your

- records,

THS AGRERVENT COVERS
Amgsican Waler Resources, Inc.'s Waler Line Prolechun
Program will cover the cost for repair of Your Gustomer-

COwned Water Line should You have a waler leak

caused by normal wear and tear.

DERNTICNS

*Administrator means American Water Resources, Inc.,
1410 Discovery Parkway. Anon Illmors 62002, Tell Free
1-866-430-0618.

*Confismation Lelter" means the acknowledgeman letier
You will receive from Us following enroliment oullining Your
Program specifications. The Confirmation Letter will include
ihe following infermation:

Your Nama

Your Covared Address

Yout Customer Numbar
Your Program Effective Date
Your Program Term

*Customer-Owned Waler Ling" means the section of the
single water supply line You own thai runs from Your home
1o the connaction owned by Missouri Aimerican Water, It
does not include any connactions/ extensions such as water
lines to sprinklers andfor agricultural meters. L -

+ Itthe meter is located inside Your home, it is the saction of
the water supply line from the shut-off value to the indet side

of the meter. .

* I the metor is located outside Your home, it is Ihe section

of he water supply fine from the outlet side of the metar to -

the shut-off valve inside Your home.

“Effective Date" means the dats protection beging under the
Program, which is thirty {30} days after Your Enrollment
Date. Your Program Effective Date is listed on Your -
Confirmaticn Lefter.

*Entofiment Date* means the dats Your enrollment fom is
received, processed and confirmed by Us.

“Lapse of Coverage” means We requested payment from
You for an additional Term or ‘Your periodic Program fee and
Wa aid not raceive Your full payment within thirty {30} days
trom tha date said paymant was due. The Prograrn will
tapse wilhout nolice,

"Program* means American Water Resources, Inc.'s Water
Line Protection Program.

"Tesm" means the parfod of time, trom tha Program Effeclive
Date, Your Program will ba in affact. The Program Tenn ia .
annual [three hundred sixty five {365) days] unless it Is
terminated or cancelled soorier as provided herein. Your
Program Term is listad on Your Confirmation Letter.

“We®, “Ls" and “Cyr® maan the Administrator.

“You" and "Your* mean a resldential customer and customer
of record of Missour American Water, the homaowner of a
single-tamily residence and the purchaser of this Program.

ELIGERITY FOR PROTECTION

You must be a residential custnmar custamer of record
of Missouri American Water and owner of the residence
to which the Cusiomer-Owned Water Line is attached.
The Customer-Owned Water Line must be free of leaks

-and in working order prior to Your Enroliment Date in the
Program. Homeowners In multi-unit dwellings such |

8s condominiums, town homes, duplexes and
apartment houses are not efigibte for the Program.

PERODOF PFDIECI‘CN
Program Protection iniliates thirty (30) days afler Your
Enraliment Date. Your protection wilf continue lor the

.Term listed on Your Confirmation Letter. Your Pragram =~

Term can automalically be exiended provided You make
timely paymaenis to Us at the then-current annual
Program fe¢. It You purchase additional Terms without
a Lapse of Coverage, Your proteclion will remain the
Program Elleclive Date lislad on Your Contirmation
Lettar. i the Program lapses as outlined under “Lapse
of Covemge You may re-enrolt in the Program at any
{ime stibject 1o a new Enroilment Date and EHeclive”
Date, 1

LIMIT OF PROTECTION

The maximum amount We will pay for any covered
repair under the Program is $3,000 per occurrenca.
Before the line is repaired, If a permit is required, We
will obtain proper permilting before wark will commence.
Wo will provide basic site restoration 1o the repair area
once the repalr work Is completed. Site restoration is

limhed to filling in, raking and reseeding one time only.

Al rapairs to Your Customer-Owned Waler Line will
comply with' local water code requirements. Any
subsequent repair made within 80 days of a prior
covered repair will be considered as a part of that prier
covared repair and limited to the $3,000 per occusrence
limit. i a permit was acquired to commence work on
covered water (ines and requires a sidewalk, located in
a public easemant, 1o be repaired, the Program will
provide repair of sald sidewalk up to $500. Cosl to
repalr sidewalks Bpplles toward the Program $3,000
maximum. You will not, unless at Your own expense,
engage a coniractor or otherwise incur costs 1o repair
the Customer-Cwned Water Lina on Qur bahall. You
may neither transfer the Program 1o a new owner of lhe
coverad properly nor transfer the Program 10 a diflerent
rasidence owned by You.

mmm&swm

+ Damage to Customer-Owned Water Line incurred or
existing prior to the Program Enrollment Date.

* Damage to Customer-Owned Water Line caused by the
actions or negligance of You or third parties.

+ Damage to Cuslerner-Owned Water Line caused by -
nalutal disasters, or acts of nature, including, but not
limited 10, earthquakes, lloods, landsiides or sinkholes or
any ofher insurable cause.

* Any consequentlal, Incidental or special damages You incur
including lost water, regardiass of whathar they are caused
" by delays, fallure 1o tervica or for condonrrs beyond tha
control of the Administrator.

*» Restoration of trees, shrubs, paved aurfaoes or structures,
for any reason.

+ Any damage to finishad or unfinished walls or suriaoes
Inside Your home necessary to access and rapalr Your
Customer-Owneg Water Line.

* Leak repairs to any inlerior pipes beyond the shut-off valve
insida Your homa.

* Restoration of srdawalks nol Iocaled In publrc aasernam
Also, restoration of sldewalks located in public easements
but not required on the permil,

= Removal of debris necessary ko access and repair Your
Custemer-Cwnod Water Lins, including but not limtited to
oid cars, trash, storage, rocks or materials.

+ Moverment of the meter al the time of repair, unless
required by loca! code.

= Coverage for multi-unit housing including, but not fimited
to, lown homes, condominiums, duplexes and apartment
houses; and any tacliity used kor commerclal purposes.

* Updating non-leaking pipes to meet code, law or ordlnance
raquirerments or changes thersto,

* Movamant of working plpes and/or lines.

YOUR RESPONSBILITES

If You suspect there is a water leak, call the toll-tree
numbear shown on Your water bill from Missouri
American Water who will Investigate the sourca of the
problem. In the event Missouri American datermines

. that the leak is lo Your Customer-Owned Water Line,

We will arrange to have an approved, Independent
contracior call You fo sal up a time to coma out to Your
home. The contractor wil contact You within 12 hours
for emergancy sarvice, or by 5:00 pm the next businass
day lor all other service, lo arangs for repair of Your
Customer-Owned Water Line.

I a permi was acquired that requires repair to sidewalks
located in public easements, and the cosi to repair
exceads the Program maximuim of $500, it is Your-
rasponsibility to pay any additional costs. f rapair cost
to the Customer-Owned Water Line exceeds the
Program maximum of $3,000, it is Your responsibility to
pay any additional costs. Any costs In excess of the
Pragram maximum will be stated to You before work is
performed and We will send You an invoice for all
expansas over any Program maximum. Beyond the
previously outlined exceptions, You will not be charged
any deductible or service call fees in conjunclion with a
covarad repaif. It is Your responsibliity to secure
permission (right-of-way) associaled with gaining access
to repalr Your-Customer-Owned Water Ling that may
pass through property that You do not own.

American Water Resources, Inc.
Water Line Protection Program
1410 Discovery Parkway, Alton, il 62002

Toll Free 1-866-430-0819

ADMMNISTRATOR'S RIGHTS

We reserve the right 1o change Your Program tee andfor
the Pragram tgrms and conditions with thirty (30) days
written notice to You. We reserve the right to transfer or
assign Your Program contract. You grant Us the right to
obtain customer of record informatlon from Missouri
American Waler limited to Your name, addrass and any
other pentinent information. Thls information wifl not be
sold lo any qutside marketing companies.

CANCELLATION

You may cancel this Program at any time by mailing a
cancellalion request io American Water Resources, Inc.,
Attention: Water Ling Protection Administeator, 1410
Discovary Parkway, Attory, lllinols 62002. if You cancel,
the effective date of cancellation Is the date We receive
Your notice.” You have thirty {30) days from Your
Enroliment Date to cancel and receiva a full refund of
any payments made. Your Program participation will be
subject 1o cancellation without notice once You are thirty
(30) days past due on any payment lor the Program. i
Your Program protection has been cancelled dus 1o non-
payment, You may re-enroll in the Program wilh a new
Enroliment Date and new Eflactive Date. \We reserve
tha right to cancel the Program at any ime upon ninety
(90 days notice to You. Any refund as a resuit of the
cancellation of the contract by gilher You or Us, will be

" delermined on a prorated basis lass lhe cost of any

service performed under the Program. If You are owed
a refund, it will be processed via the enfoliment payment
melhod You'chose to join the Program.

" PAYMENT AFPANGEMENTS

You may make payment for this Program by check, In

the event thal Your check is returned for Non-Sufficient

Funds, Your status in the Program willl be terminatad as
of your Enrofiment Date withouwt natice.

You may make payment for this Program by awthorizing
a charge fo Your credit card account {Visa/MasterCard
only}. The charge fo Your credl card account wiil be for
& {ull year's participation in the Program. If Your credit
card charge is not valid for any reason, Your status in
the Program wlill be terminated as of your Enrolimenl
Date withoul notice. [n the event of Canceliation as
provided above, the refund described In the Canceliation
paragraph will be credited to Your ¢redit card account.

Your Program participation wiil be subject 1o cancellation

_ without notice onge You are Lhirty {30) days past due on

any paymant for the Progsam.

TAES

Amarican Water Hesources, Inc. will callect any and al}
appropriate taxes if raquired by the local municipal
govemment(s), county government or the State of
Missouri. These taxes will be colecied at the time of
payment. This Program is not currantty taxed in the
State of Missour.

LIMITATION OF UABILITY

In the event thal Your property is not eligible for.
coverage under the terms and condilions of the
Program, aur only obligation is to refund any payments
made by You lo Us. Once we have paid You this
refund, the Program will be voided as of Your Enroliment
Date. The [iabllity ot the Administrator, its affiiated
companies, its oificers, employses, contractors and/or
ageants to You, or lo any other third party or person, for
damages resulling from the provision of, or lailura to
provide services under this Program, or as the result of
any fault, fallure, defect or deficiency in any sarvice,
labor, matertal, wark ar product Jumished in connection
with this Program shall be timited to an amount not 10
exceed $3,000. In no event, however, shall the
Administrator, ils affiliated companles. its employees,
agenis and contractors have any liabllity for speclal,
indirect, incidental, consequential of punilive damages
resulting from the provision of or failure lo provide
service under this Program, or from any faull, failure,
defect er daficiency in any service, labor, material, work
or preduct fumished in connection with this Program,
These limitations ol and exclusions from iiabifity shall
apply regardless of the .nature of the claim or the
remedy soughl.

THE WATER LINE PROTECTION PROGAAM IS NOT AN
INSURANCE CONTRACT OR POLICY. THE PROGAAM
PROVIDES FOR THE REPAIR OF LEAKS TO YOUR CLUSTOMER-
OWNEDWATER UNE DUE TONOFIMAL WEAR AND TEAR.

01-000003945-48
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R Ancrican Water Resourceslne IMMEDIATE ACTION FORM -~~~ MO48103R
American Water Resources, inc i5 an affliats of Missouri Amarican Water : Homeowner's Name: Robert Scha"e-nberg
= ~SERVICE ADDRESS: PROGRAN §

GRAW NOT AVAILABLETO, MULTIUNIT DWELLERS AND RENTERS . 7.

[J YES! | want protection and peace of mind.

Enroll me in the WATER LINE PROTECTION Street: 1911 N Circle Dr - _
PROGRAM today. Spani city: Jefferson City StateMO  7ip65109
'ntro‘;eﬂl::tal:r- ~ Relerence Number: 1003836
Offer - y _“MAILING. ADDRESS ™™~ ¢ .-

stree1t: 1911 N Circle Dr
" city:Jefferson City -

~CONTACT INFORMATIGN L e
Home Phone: Work Phone:

- f
T et

E-mail;

Normal wear and tear cﬁn cause
sudden, costly water leaks that

_PAYMENT OPTIONS -~ ~ =7

1 1 PREFER TO PAY.BY CREDIT CARD

are your rgspnnsihllily 1o repair.
~ Itpays to be protected by the I authorize American Water Resources, Inc. to charge the amount of $48.00
WATER LINE PROTECTION to my credit card: : -

[ visae E]MasterCard° @ Expires: |I|
hocountt [ | [ [ [ TTTJTIITTITTTT]

Signature - ‘ Date
: {required if using credit card) '

Domestic Servica
Lina

BGRA;M !{ [T 1 WiSH TO PAY BY CHECK

@ Customer

Respansibility I've enclosed a check or money order in the amount of $48.00 made payahle
© Water Company to American Water Resources, inc. in the enclosed postage-paid envelope.
Responsibility 41 By signing this enroliment form you agiee to all terms and conditions of the WATER LINE PROTECTEON PROGRAM 25

outlined on the back of the fetter, Confirmation of enrollment will be sent to the above maiking address. Caverage begins

BRI

) SR il 30 days after enroltment form is recéived and corfirmed by American Water Resources, Inc. The expiration date for this
{lml" "'" ”'mmm e sl introductory offer is 3/31/04. After 3/31/04 call 1-866-430-0819 for cursant offr. :
: XSignature: Dale:

1003836 MO48103R
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American Water
Resources

535 North New Ballas Road, St. Louis, MO 63141
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@ Amerfcan
\\\\Water Resources - o — '

ilgnBl?_xes:z?Joz-os?? , — ' A sewe-r Line Pfﬂhlem

| - Gan Be One 0f The

Costliest Repairs You

‘Face As A Homeowner.

" Robert Schallenberg -
1911 N Circle Dr .
Jefferson City MO 65109 1207

Dear Robert Schaltenberg, _

Most-homeowners never give their sewer line a second thought -- until it clogs up. And at that point, a major,
costly repair may be the only solution. It happens more often than homeowners realize; your sewer line is up
to 4 times more likely to cause you costly repairs than other underground utility lines. That’s why choosing
the NEW Sewer Line Protection Program, offered by our affitiate American Water Resources, is such a sound
decision.

Excavation...line clearing...site restoralion...s’idewalk/street repaving...c'an all cosi thousands of dollars.

You own and are responsible for maintaining the sewer line running between your home's exterior and the
street. it's highly vuinerable to clogs and blockages...from tree roots, pipe coflapse and common waste, which
can happen at any tirme — usually without advance notice.
Unfortunately, you can’t fix the problem with liquid drain opener — it can take heavy machinery, skilled
crews with special equipment and licensed plumbers to install new sections of pipe. That's an expensive
procedure, and it comes straight out of your pocket. i you think your homeowners msurance will cover
the cost, better think twice — most policies will not pay for it.

Protect yourself from unexpected worries and costs for a low monthly Iee

As a valued American Water customer you can enroll in the Sewer Line Protection Program today and relax,
It costs only a small amount — just $9 a month for the opportunity to save thousands
of dollars in unexpected blockage repairs. And you'll avoid the hassle of flndlng a qualified contractor.
“We promptly dispatch experienced repair technicians right to your door in less than 24 hours, for a modest
service call fee” .
When you consider the benefits, I'm certain you Il agree that this program is another excellent Opportumty
available to you as an American Water customer.
« Save up to $8,000 in unexpected blockage repairs for only $9 a month
* Enjoy peace of mind knowing your problem will be handled by experts within 24 hours of your call
« Be confident with protection from one of the country’s most experienced water resource managers

Please carefully read the program terms and conditions on the back of this letter, and keep this information

for future reference. Then simply return your Priority Enrollment Form in the enclosed envelope, and you'll be
- protected from the expense and anxiety of a clogged-or blocked sewer line. And because your sewer line can .
. clog at any time, it makes good sense to return your Form taday.

Sincerel

raham Wood
President

PS. Protect your sewer line today! Enroil now. -

*$50 service fee applies when a contractor is dispatched to your home. | : Schedﬁl%% Gj'jup
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\\‘\\Amencan Water Resources .

AMERICAN WATER RESOURGES, INC.

American Water Resources, Inc., a subsn:llary of American Water,

is dedicated fo offering products and services that enhance thase
services currently offered oy Your regulated water'prow:ler ard Your
local Wastewater Service Provider.

SEWER LINE PROTECTION PROGRAM

This agreement is between American Water Resources, Inc. ang ,
You, a participant in the Sewar Line Protection Program, hereinafter -
referred to as the "Contract” or the Prugram Pieasa read the L
Contract and retain it for Your reccrds. . E E

THIS AGREEMENT COVERS -

American Water Resaurces, Inc 's Sewer Lrne Pn:nectlon Program
wili cover the costs assoclated with Our service to clear or repair a
blackage of Your Customer-Ownad Sewer Line subjecf to the terms
ard conditions outlined below. s .

DEFINITIORS . )
“Administrator” means Arnerican Water Resources, Inc., 1410
Discovery Parkway, Atton, llinols 62002. Toll Free 1-866-430—0819 :

"Confimmation Letter” means the a,cknowleﬁgement letter You will
receive from Us following enrdiment outlining Your Program
specifications. The Confirmation Letter will include the following
information; .

i YeurName -
+Your Covered Address -
*Your Customer Nurriber
*Your Program Effective Date
+Your Program Ferm: .

"Customer-Owned Sewsy Line” means the section of the lateral

sewer sevica line You awn that colfects and conveys household ..

wastewater from Your hame to the Wastewater Coliection System.
The Program covers tha portion af Your Customer-Owned Sewer
Line that is the most direct line between the exterior foundation wall
of Your homa and Wastewater Collection System. It does nat lnclude
any connections or extensions such as lines to or fom septic
systems, keach fields ar non-conforming drain lines and does nat
include any pumps or other mechanical devicas that may be
connected to Your Customer-Owned Sewer Line, In addition, # does
not include any section of the sewer senvice line cwned by others
outside of this Agreement to which Your Custornef Owned Sewer
Line is attached.
"Efiactive Date” means the date pmtecuan Begrns under the—
Program, which is 30 days after Your Enroliment Date, Your
Program Effective Date is listed on Your Confirmation Letter.
“Enmilment Date” means the date Your enmollmeet form is received,
processad end confirmed by Us.

“Lapse of Coverage” means We requested payment from You for'
an additional Term or Your peradic Program fee was due and We
did not receive Your full payment within 30 days from the date said ..
payment was due. The Program will lapse without notice. .

"Program” means American Water Resources, Inc.'s Sewer Line

_ Protection Frogram .

" means the $50 fee You must pay each time We

drspatr:h an authorized service provider to Your home o invastigate,

clear or repair a blockage of Your Customer-Owned Sewer Line, The- -

Seivice Fee wili be collected by Qur autharized service providar
and is payahle immediately upon completion of Our service 1o
investigate, dlear or repair a biackage cl your Customer-Cwned
Saewer Line. ¥
“Term” means the period of time, fram the ng:am Effective Dale,
Your Frogram will be in effect. The Program Tarm is annual

{12 months) unless it is terminated or cancelled sooner as provided
in this Gontract. Your Prngram Term is Jisted on Your Confirmation
Letter.

- " |‘115ans the sewage collection system
owned by local Wastewater Service Provider to which Your
Customer-Owned Sewer Line is connected,
“Waslewater Sgrvice Provider” means Your local utiity company
ar municipal sewer authority that owns and is responsible for -
maintaining the Wastewater Collection System that receives
wastewaler from Your single-family home.

. "We'", "Ls" and “Qur” means the Administéator, ’

" You and Your" means the owner of a single- 1amiry resldetmal home
and the purchaser of this Program.

ELIGIBILITY FOR PROTECTION .
You must be the owner of a single<amily home to which the
Customer-Owned Sewer Line is attached. The Customer-Owned
Sewer Line must be free of clogs and biockages and in working
orter prior fo Your Enrillment Date in the Program. Homeowners
of multiqanit dwellings such as condominiums, town homes
or duplexes are eligible for the Program only If they have .
awnership and maintenance responsibility for the dwelling’s
lateral sewer service line. The Program is not available to any
tenant who remts of leases a single-family residential home. in
the event that Your property is not efgible for coverage under the
terms and conditians of the Program, Cur only obiigation is to refund
any payments made by You to Us, Once we have paid You this

- refung, the Program will be voided as df Your Enrollmeni Date

PERICD OF PROTECTION °
Program Protection inftiates 30 days after Your Envoliment Date. -

Your pratection will continue far the Term listed on Your Confirmation ~.. Gustomer-Gwned Sewer Lin, -

. + Restoration of trees, shrubs; stmmures or stdewalks dnve ways, ar

Letter. Your Program Term may be automnatically extended pravided

You make timely payments to Us at the then-current annual Program

fee. If You purchase an Zdaitiona? Termn without a Lapse of Coverage,

Your covened period of protection will remain the Program Effective
Date listed on-Your Contirmation Lettar. If the Pogram lapses as
cutiined under “Lepse of Caverage,” You may re-enrall in the
Program at any time subject to a new Enrglimant Dale and Efiective
Date.

S

“Cistomer-Owned Sewsr L

_be ca, excavated and repalred, known s a public “Sidewalk or

HOW TO GET SERVICE AND YOUR HESPDHSIBILITIES

If You suspect there is a blockage of Your Customer-QOwned Sewer
Line, You must first contact Your local Wastewater Service Provider
1o determine the source of the problem. In the avent Your local
Wastewater Service Provider determines the blockage-1o be Your
responsibifity, then You must contact Us tali free 1-866-430-0819 to
request Our service. We will armange to have an appraved,
independent contractor call You to make amangements 1o come
out to Your home. Following that call, the independent contractor
il be dispatched to Your home within 24 hours to c;lear or repair -
a blockage of Your Customer-Owned Sewer Line. :

I the cost to clear or repair a blackage of Your Gustomer-Owned
Sewer Line exceeds the Program maximum of $4,000, it is Your -

. respensibility o pay any additional costs. If a permit is required for

a public Sidewalk or Road Opening repais and the cost to repair

exceeds the edditionas fimit of $4,000, it is Your responsibility to pay ]

any additional costs. These limits on the protection that We pravide
under the Program are described in greater detail below under the
heading "UMIT OF PROTECTION.” Any costs in excess of any -

- Program limits will be stated to You before work i$ perlormed and

We will send you an invaice for all expenses over any Program

maximum. N is alsg Your responsibiiity to pay the Service Festo

Qur authorized service provider immediatety upon completion of

Qur.service to investigate, ciear orrepalr & blackage of Your.rewer
e,

It is Your responshbility to secure permission (right-of- way) assocrated
with Our gaining access to clear or repair a blockage of Your
Custemer-Owner Sewer Line that may pass through prcpeny that
You do not awn,

LIMIT OF PBDTEGTIUN -

The maximum amount We-wiill pay for any covered Customer Owned
Sewer Line blockage service under the Program is $4,000 per -
occurence. Before a blockage is cleared or repaired, if a permit

is requied, We will obtain proper permitting before work will
comrmence. We wifl provida basic ske sestoration fo ground areas
outside Your homa if it is necessary for Us to undenake excavation

.+ woik to access and clear or repair & blockage of Your Customer-

Owned Sewer Line. Basic site restoration Is limited to filling In,
raking ant reseeding one time only. Al blockage service of Your -
Customer-Owned Sewar Line will comply with local applicable code
requirements. )
Any subsequent service We provide to clear or repair a bfockags of

- Your Gustormer-Owned Sewer Line that occurs within 60 days of a -
prior covered blockage senvice, will be considered as part of that prior -

coverad blockege service and imited to the $4,00Q per occurrence
limit. If & permit is fequired 1o commance work on Your Customer-
Owned Sewer Line and requires a public sklewak or public mad to .
Road Opening,” the Program provides an additional limit of $4,000
for a public Sidewalk or Road Opening. Only expenses directly
related 1o a Sidewalk or Road Opening are paid under this separate
limit. This additional limit, i applicabke, doss not add any addiionat
coverage to the basic $4,000 per accurrence limit to cear or repalr a
blackage of Your Customer-Owned Sewer Line. You wili not, unless

" at Your own expense, engage a contractor o otherwisa incur costs

1o clgar or repair a blockage of Your Customer-Owned Sewer Line
an Our behalf. You maly neither transfer the Progrmm ip a new owner
of the covered property nor transfer lhe ngram to a diferent
resldence owned by You. ;

LIMITED WARRANTY .

SUBJECT TO THE TEAMS AND CONDITIONS STATED IN THIS
CONTRAGT, WE WARRANT THAT WE WILL PAY THE COST TO
CLEAR OH REPAIR A BLOCKAGE OF YOUR CUSTOMER- '
OWNED SEWER LINE COVERED UNDER THE PROGRAM

WHICH BECOMES BLOCKED AS A RESULT-OF NORMAL WEAR

AND USAGE. THIS WARRANTY APPLIES ONLY TQ COVERED

- BERVICES AND IS SUBJECT TO LIMITS ON THE AMOUNT

WE WILL PAY AS DESCRIBED IN THIS CONTRACT. WE MAKE
NO OTHER EXPRESS OR IMPLIED WARRANTIES OR
GUARANTEES OF ANY KIND, AND ANY IMPLIED WARRANTIES
OR GUARANTEES ARE EXPRESSLY DISCLAIMED. .

THIS AGREEMENT DOES NOT COVER -
The Program does not cover the foliowing:  ~

-+A Gustomer-Owned Sewer Line 1) not connected to a publicor
" municipat sewer system; 2) with & connection to or from a septic

syStem, tank or leach field; 3) with a connection to or from any non-
confarming drain line such as & basement or sterm crain system.

* A blocked Customer-Owned Sewer Ling 1) incurned or existing prior .

1o Your Program Enrolimant Date; 2) caused by the actions ar
negligence of You or third parties; 3} caiised by natural disasters,
or acts of nature, inciuding, but not limited Yo, earthquakes, lloods
landslides, sinkholes or any other insurable cause. .

+Any section of the sewer sarvice line awned by others outside of
this Agreement 1o which Your Customer-Owned Sewer Line is*
attached.

+ Blocked lit stations, ejector pumps, grinder pumps or any other -
mechanical devices cannected Yo Customer Owned Sewer Line,

* Any portion of Custumer-med Sewer Line jocated msfde or under
Your hame.

»Any blackage service required as a result of any locat, city or state
agency inspection of Your Custome-Owned Sewer Line.

+Any damage to the inside of Your home due to the backup of Your -

other paved surdaces.

AMERICAN WATER RESOURCES, INC.
SEWER LINE PROTECT!ION PROGRAM
1410 DISCOVERY PARKWAY, ALTON, IL 62002
TOLL FREE 1-866-430-0819

b T

! Resioratlon af ronpublic srdewalksa’madways or public

: ys that are not d by psrmit to be repaired.

. Remova.l of debrie necessary to access and diear ar repair a

b bloc:kage of Your Customer-Owned Sewer Line, inchuding but not
# limited to temporary structures, old cars, trash, siorage ocks or

" matarials.

+Any rental dwellings for which Progarn anroliment is in the name of
the tenant or any dwellings used for commercial pumposes. (Unit
owners please refer to "Eligbility for Prataction.)

q

_ *Updating ranlecked lines to meet code, law or ardinance .

requirements or changes therelo.

- Movement of working sewer lines for any reason.

+Any consequential, incldental or special damages You incus,
regardiess of whether they are caused by delays, faiture ta service
or for conditions beyond the cantral of the Administrator. For
example, the Prograum does not cover 1) the cost of cleaning up,
repairing of replacing property (other than clearing or repairing a

' _blackage of Your Customer-Dwned Sewer Line and basic site

restoration as provided above) which ks damaged due to the
backup of Your Customer-Owned Sewer Ling; 2) costs and .
expenses incidental to the backup of Your Customer Owned Sewer
Line such as izss of time, loss of use of Your hame and cther

-« -Property, costs to stay-at.a hotel or-o'rent ahome:and costs 1o

" move and stom property outside Your home; and 3) damages you .
incur due 1o ‘any special ckcumstances or conditions.

ADMIMISTRATOR'S RIGHTS .

We reserve the right 1o change Your F‘:ogram fea and/or the Program
terms and conditions with 30 days wiitten notice 16 You. We reserve
the ngh! 1o {ransler or assign Your Prngram contract.

GAHGELLATIOH

" You may cancel this Program at any tme by mailing a cancelition

request to American Water Resources, Inc., Atterition: Sewer Line
Protection Administrator, 1410 Discovery Parkway, Atton, (linois
62002. K You cancel, the eftective date of cancellation is the date We
recelve Your notice. You have 30 days from Your Enrolment Date to
cancel and receive a full refund of any payments made. Youwr
program participation will be subject fo cancellation without notice
ohoe You are 30 days past dus on any payrnentforlhe Program,
including the Service Fee. If your Program pratection has been .
cancelled due to hon-payment, You may re-encoll in the ngram with
a new Ensollment Date and new Effective Date. Wa reserve the night

1o cancel the Program at any time upon 90 days notice to You_ Any ' -

refind as a result of the cancelation of the contract by either You
or Us, will be determined on a prorated basis less the cost of any
service performed under the Program. I You are owed a refund, it
will be processed via the enroliment payment method You chase to
[oin the Pragram.

PAYMENT ARRANGEMENTS

You may make payment for this Program by check. In the eventthat
Your check is returned for Non-Sufficiert Funds, Your status in the
Program will be terminated as of Your Envoliment Date without notice.
You may make payment for this Prograim by autharizing a charge to
Your cradik card account (VisaMasterCard anly). The chame o Your
credi card account wili be for a full year's participation in the Program.
For credit card customers only, this Program will be extended '
automaticaly for successive one (1) year Terms. You grant us the right |
to automatically charge Your credit card each year at the then-cument

* annual Program fee untif you mall a cancellation request 1o American

‘Water Resourzes, Inc. as set foith above in the “Cancelation” provision.
You'may cancel the automatic charga to Your credt card and make

" payment for this Program by check by mailing & request and your

payment 1o American Water Flesuun::s, inc. # Your credh card charge
is not valid for any reason, Your status in the Program wil be terminated
as of Your Enroliment Date without natice. Inthe evento!Cancelanon
as provided above, the refund d in the Cangallation paragraph-
will be credited fo Your credit card account. - -

" Your Program particpation will be subject fo cancellation withaut nofice

once You are thirty (30) days past due on any payment for the P:ogmm.
TAXES

. American Water Resources will colect any and all appropriate taxes

if required by the local municipal government(s), county govemment
or the State of Missourl. These taxas will be colected at the time of
paymant. This ngram is not currently taxed in the state of Missouri,

LIMITATION OF LIABILITY
The liability of the Administrator, its effiliated companies, its oﬁr.ers,

- employses, contractors andfor agents 1o Yau, of 1o any other third

party or person, for damages resulting from the provision of, or failure
te provide senvices under this Program, or as the resuft of any fault,
failure, defect or deficiency in any sarvice, labor, materlal, work ar
product fumished in connection with this Program shall be limiteg! to
an amaunt not to exceed $4,000 (or up to an additional $4,000 Bmit
that applies separately, it applicable, in the case of a public Sidewalk
ot Road Opening). In no evert, however, shall the Administrator, its

S

effiliated companies, fts amployses, agents and contractars have any

liahilty tor direct, indirect, special, incidental, consequential,

. (as described above) or punitive {damages 1o punish Us for any

wrongdoing) damages or attorney fees resulting fram the provision of
or failuré o provide senvice under this Program, or from any fault, -

" failure, defect or deficlency in any service, labor, matesial, waik o

.product fumished in connection with this Program. These limitations

of, ard excluslans from, liability shall apply regardless of the nature *

of the claim or the remedy sought

" THE SEWER LINE PROTECTION PRDGHAM 15 NOT AN

INSURANCE CONTRACT GR POLICY. THE PROGRAM PROVIDES
A SERVICE T0 CLEAR OR REPAIR A BLOCKAGE OF YOUR
CUSTOMER-OWNED SEWER LINE WHIGH BECOMES BLOGKED
AS A RESULT OF NORMAL WEAR AND USAGE. THIS CONTRACT

- GONSTITUTES THE ENTIRE AGREEMENY BETWEEN AMERICAN

WATER RESOURGES, ING. AND YOU, AND THERE ARE HD
OTHER PROMISES OR CONDITIONS iN ANY UTHEH AGREEMENT
WHETHER WRITTEN OR ORAL.

MD SLPP 168 TC 0805.1
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<X HOMEOWNER'S & [ io: p HOMECWNER'S

~_FIESPONSIBIU’EY . " i SIBILIU - g
{SEWEHCOMPANYS : SEWERCOVPANYS N, o sewmoowaNys
RESPONSIBILITY RESPDNSIBILITY . : - i .
| o © 7| CUSTOMER SERVICE CENTER
. ., SEWERLIN ' ‘
Pmtect lerself W:th The o
Sewer I.me _:Pmtectlon Program - [:Toll Free 1-866-430-0819 |

s DETACH HERE o

_ \\ Water Resources T - e M089105M
D YES' | want tu protect my sewer line. Please enroll me’ |n the NEW Sewer Lme Protection Prngram tudayl
PROTECTED HOME. ADDRESS: PROGRAM IS NOT AVAILABLE m MULT-ONIT nwmsns ANB RENTERS ‘ ' o

Home Owner's Name: Robert Schallenberg R 7 Reference Number:'1003838 '

Street Address: 1911 N'Circle Dr . . iy Jefferson Gty sae: MO zip: 65109
MAILING ADDRESS: /f iferent than above addmss T s o . o

sircet Address: 1911 N Circle Dr - _° cuyJefferson City  sae MO - 7ip:65109-1207
 CONTACT INFORMATION: AR S R
‘Home Phone (required): ¢ ) ~ - . Work/Cell Phone: ( l) o O Email

PAYMENT OmON: COST IS 1N ADDITION TO ANY FEES FOR OTHER AMEHIGAN WATER }?ESGUBL‘ES PROGRAMS

1 PREFER TOIVPAY BY CREDIT CARD I'authori_ze American Water Resources, Inc. to charge the amount of $108.00 to my credit card:
DVFSA‘”“@ 7 -DMaste’rCa}rQ@ AP Expires: | ' ‘
O O W B B _-| [TITT1]

Signature ‘ C . Date
{required if using credit aard)
[ I'WISH TO PAY BY CHECK I've enclosad a check or money order in the amount of $108.00 made payabie 1o Amem:an Waler Resources, Inc.
in the enclosed postage-paid envelope, (Please be sure to write your reference number on your check.)
By signing this enrollment form you agree to all terms and conditions of-the SEWER LINE PROTECTION PROGRAM as outfinad on the back of the ericlased letter.
Cenfirmation of enrollment will be sent to the above mailing address. Protected home coverage begins 30 days after enroliment form is received and confirmed by
American Water Resources, Inc. The expiratlon date for this offer is 12/04/05 After 12/04/05 piease call 1 866 430-0819 for current offer.

VllIiIIIiIHIIIVIIIIINIIIIIIII |||| Il IHIINIIDIIIIIIIIN!lll . ;' b

1003836M089105M

S1gnature

» i AMWRETRSMS
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AMERICAN WATEh RESOURCES INC
PO BOX 790282 . : :
ST LOUIS MO 63179-9735
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NN American - —
Water Resources » A burst pipe floods the kitchen ... the plunger doesn’t fix

RO. Box 577 the overflowing toilet ... you can’t shower becauss the

Aton, IL 62002-0577 drain is totally clogged ... sooner or later most homes
experience a plumbing emergency

» |t could take days for a plumber to make a servica call

» Emergency repairs ¢an be very expensive

wwwarres AUTO* * MIXED AADC 430 .
Jonn Van Es The In-Home Plumbing Emergency Program offered by

1025 Laurel Qak Rd §
Voorheas, NJ 08043-3506 American Water Resources

."Illlll'l“lllllll!ll"ll l"lllllllIllll“llllll!lIIIIIIII“

Dear Jenn Van Es:

You know it’s going to happen at the worst possible moment. A toilet overflows. Your sink backs up. Ora
water pipe bursts in your basement. That’s no time to have to search for a plumber and hope whoever you call
shows up — and won’t overcharge you when it’s time to pay.

That’s why American Water Resources, a subsidiary of American Water, is so pleased to introduce you to a

great companion to your existing Service Line Protection Program. The NEW In-Home Plumbing Emergency
Program is a welcome time-saving and money-saving solution — and as a Service Line Protection subscriber,
you're eligible to add this protection at a special discounted rate. It’s your one-call solution when an in-home

plumbing emergency occurs,
Just make one toll-free call — and have the experts take it from there.

Instead of thumbing through the phone book for names, just call the Emergency Service Hotline 24 hours a
day, 365 days a year — and relax. American Water Resources will promptly dispatch a qualified plumber to
your home, and pay the bill up to $1,500! When you consider what you could otherwise pay for emergency
repair of a clogged bathtub drain ... leaking washing machine valve ... blocked toilet and more ... you'll
agree this is protection you won't want to be without.

What's more, there’s no limit on the number of times you can take advantage of the In-Home Plumbing
Emergency Program. A plumbing crisis can happen unexpectedly in any home, and if you value having peace
of mind you’ll be delighted with this smart and affordable protection.

For just pennies a day, you’ll be prepared for the next plumbing emergency.

Because you already subscribe to the Service Line Protection Program, you can save up to 50% on the
standard new customer price when you add the In-Home Plumbing Emergency Program. New customers pay
up to $7.99 a month, but you’ll pay a remarkably affordable price of just $3.99 a month ... plus 2 modest
service call fee of $50 no matter if it’s nighttime, the weekend, or even a holiday. Imagine what just one
after-hours service visit from a plumber could cost!

Please carefully read the enclosed Program terms and conditions; American Water Resources is committed
to customer satisfactlon and wants you to understand this program is for plumbing emergencies only
and does not cover broken fixtures, faucets, and appllances. Keep this information for future reference.
Then simply return your Priority Enrollment Form in the enclosed envelope, and you’ll be on your way to
enjoying ready relief from this common homeowner hassle. Do it today, while it’s on your mind.

Sincerely,

A=

Graham Wood
President

P.S. Be prepared for your next plumbing emergency. Enroll in this affordable Program today!
MWRLTRIHPMO4 000000993 Fon MORE lNFORMATION, CALL 1'8%'430"0819 AMWRIHPEPS

t ALERT « HOMEOWNER ALERT » HOMEOWNER ALERT « HOMEOWNER ALERT - HOMEOWNER ALERT » HOMEOW
DVMEOWNER ALERT + HOMEOWNER ALERT + HOMEOWNER ALERT « HOMEOWNER ALERT + HOMEOWNER ALERT
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N American
L\L\Water Resources
1410 Distovery Parkway, &fton, Hlknols 62002
Toll-Frae 1-866-430-0818

IN-HOME PLUMBING EMERGENCY PROGRAM
TERMS AND CONDITIONS

AMEAICAN WATER RESCGURCES, INC.

American Water Resources, Inc., a subsidiary of American Water, I dedieated to
offering products and services thal enhance thase services cunrently offered by
Yavr Waler Sarvice Provider and Wasiewater Service Provider.

A. IN-HDME PLUMBING EMERGENCY PROGRAM

This agreement is batween American Water Rescurces, Inc, and You, 2
particlpant In the In-Heme Mlumbing Emergency Program, herelnafter referred 1o
as Ihe “Conlract” er the “Program”, Pleasa read the Contract and rotain it lor
Your records.

8. THIS AGREEMENT COVERS

American Water Rescurces. Ine.'s Program will, subject 4o tha ferms and
conditions putined bzlow, cover the costs associated with Ow providing
emerpenty service 10 repair leaks or breaks to Your Water Supply System and
elear of 1epair clogs of blockages of Your Wastewater Drainaga System caused
by rormal wear and usage.

€. OEFINITIONS

~ MmInkgiratar means American Water Resources, Inc., 1420 Discovery
Parkway, Alton, Illinods $2002. Toll Frec 1-866-430-0319.

~ fonlirmattan Lettes means the acknowledgemant leter You vAll recelve Irom
Us outlindnp 1he tollawing intaimatlen aheut Your Program enrofmenl:

* Your Name

+ Your Coversd Address

« Your Customes Number

« Your Program Effeztive Date

* Your Program Term
» Fipciive Date means the date groteclion beging under the Program, which Is
30 days afier Your Enroliment Date. Your Program CHectlve Dats is Ksled on
Yeur Confirmaticn Letter.

~ Enrgliment Date means the tate Your enrafment is received and procasszé by

Us.

= Lapge of Coverace means We requesied paymeni of the Program Fee itom
You kar Your Yerm, an additionat Term af Your periodic Program Fee was due
ad We dit nat reteive Your full payment vAlhin 30 days from the date szid
payment was due. The Program will [zgse wilhout notice.

~ Propram means American Watar Resources, Inc.'s' In-Hame Plambing
Emergency Program, as governed by these Terms and Conditicns,

« Progeom Fpe means the annual amaunt You must pay Us for Program
pratectian during Your Term, W will collact the Prageam Fee based on the
paymenl authorization You provids Us at the iime of enrollment and for each
additfonal Term You purchase. If You envolled in the Program ender 2
promotiang Program Fes offer and You contzel Us during 2y Term and ¥We
granl Your reques! to modiy the conditions of that ofer, Yeur Pragram Fae wik
bre adjusted o reflect the than-curzent annuat Program Fee based on the
Program prolaction We provide for the remainder of the Term,

~ Servies Faa means the 850 fee You must pay Us each time We dispatch 2n
approved, Independent contractot to Your krome to Invesiigate or service the
Walar Supply Sysizm or Wastewater Orainage System. The Service Fee will be
colected by Our ind and is payatle immediately upan
completion of Qur coniractor's investigation or repalr service woik, '

» Tarm means {he peried of time, fram the Progeam Effeclive Dete. Your
Program vk be in eftect. The Program Term Is annual 12 manihs) unless il is
ferminated o cancelled sooner as provided b this Conlract. Yaus Program Term
s lisied o# Yous Confirmatian Latier, '

= Wastewler Drainage Syslem means the in-home plumblng system of

permanent Infernal drains and pipes You own that collect and carry water and
wasies throughiout Yair home tg Your hoine's exterial sewer system. The
Program covers all drain fines and pipes thal carry water rom sinks, showess
and bathiubs and all waste lines and plpas, from toilets (Macked toflets e
covered) to the poinl where such fines and piges exit Your heme and connect o
the external system.

« Wastewater Seevice Prowlder eneans Your local sewer wility company or Joczl
sewer ofilily autherty that owns and s responsible for mamtaining the external
sewer system Lhal receives wastewatee (ram Your home.

« Waler Sersice Provider means Your local water utibty company o1 Yo local
water utiity authorily that awas and is rasponsible for maintaining the exterior
maln Bne and section of the service live 1hat delivers a fresh water supply 1o
Your home. '

- Watet Rupply Syalem means The In-nome plumblng gystem of psrmanend
internal pipes and cannecting fitings You v that distribute the incoming rater
supply throughout Yout home to fitures and appiances. K the water mgter Is
located inside Your howe, the Progiam covers pipas, connectng liltings and
valves from the oullel sida of tha mater to the shat off valve al each lixiure and
appliance. If the water meter Is located outside Your home, the Program covers
pipes, connecting fitlings and vatves (rom 1ha shut aff vabve a1 the entrance point
inside Your home to the shut off valve 2l each fldure and appBance.

+We, g and Qur means the Administrator,

» You and Yout means the ownar of a single-family residential home and the
purchaser of this Program.

0. EUGIBILITY FOR PROTECTION

You must be the awner of 4 single-famity home i which the Water Supply
System and Wasteva'er Brainage Sysiem are focated. Prioe to Your Effective
ate in the Program Your Water Supply System mus! be fres of §2aks or breaks
and Yaur Wastevnter Orginage Sysiem must be free of clogs or bleckapes.
Homwowners of multi-unit dwallings such as condominlums, fown homas or
dupleres are eliglble tar fhe Prapram enly )t they have ownership and
malnienance rezponslhility tos the dwelling's Water Supply System and
Wastewater Orainage Sysiem. Tha Program is not avallable to any tenanl whe
rante of leases 3 single-tamily rasideatial hame,

¥ o

In the event that You are not eligible for protecion ynder the terms and
conddions of Ihe Progiam, Qur only obigatian is ko refund any Program Fee
payments made by You to Us. Once we have paid You this eefund, the Program
witl be voided as of Your Envollment Date.

€. PERIGD OF PROTECTION

Program prolection inltates 30 days atter Yaur £nrofiment Date and will
comtinge for the Term fisted on Your Conlirmalton Letter. Your Progtam et
may be avlemalicaly extended provides You makn limely payments to Us at tha
then-current annual Program Fee. If You purchase an additional Term without a
Lapse of Coverage, Your covered perigd of protection will remain the Program
Effective Data fisted on Your Confirmation Letter. If the Program lapses as
outlined under “Lapse of Coverage.” You may re-enrolin the Peagram &t any
tim= subject to 3 nev Ensellment Date and Effective Date.

F. HOW 70 GET SERVICE AND YOUR REEPONSIBILITIES

« ff You suspect there is a feak or beeak 1o Yew Watet Supply System or cog o
lockage of Your Wastewater Drainagy System, You must contact Us toll frep at
1-666-430-0819 to raquest Qur emergency service, We wifl arcange tos hava an
2pproved, independenl contsactor call You lo make anangements to coms out to
Yow home. Followlng that call. the independent will be dispatched to
Your home Wwithin 24 hgurs to perform Our emergency service,

= IF the cost La perform Qur emergency service exceeds the Program Bmikt of
§1.500, 1 Is Your sesponsibiily Lo ay Us for any additlana! costs aver $1.500.

« It is Your respansibility to pay the Ssrace Fes to Our indepandent conlraclor
immediately upon camplelin of Our emergency service,

The limits outlingd abova on the protection We provide under the Program are
dogcribad in grealor deta below under Contract section entifed “Limit Of

" Protection”. Addittoral repair costs in excess of any Program Nimilt will be statad

to You betora ihe vork is performed. ¥t is Your responsiblifty ta pay Us for any

- additional repair costs and W will send You an involce ta collect ech monies
Is Your respongibifity ta securé p

(right-of-way) assceiated with Our
gaining access to repair Your Water Supply System ot Wastewater Oralnage
Systenr that may pass Ihroygh proparty that You do mot own,

G. LIMI¥ OF PROTECTION :
* The maximuni amouni We will pay for amy covered Watar Supply Systam or
Wastawalar Dizinage Sysiem emevgency repair sarviee under tha Program is
§1,500 pzr ocowrence. )

Betore portorming any repat service under the Pragran, it 3 parmit is raquired,
We vdll oblein proper permitting before work will commence. Any repair service
We perform to Your Waler Supply System or Wastewater Drainage System will
comply with applizzble plutmbing code requirements. Any subseguent repair
service We provide |o repair the same portion of Your Water Supply System or
Waslewaler Diainage system that octurs within 60 days of 2 priot covered repair
service We provided You, wil be considered as part of that prior covered repair
service and ¥mited {o the applicatde Program limlls, per orcurrence gutlinad
above. You will nol, unless al Your own sxpanse, engage & coniracter of
atherwlse incur cosia to refiaty Your Water Supply System or Wastewater
Draittage Sysiem an Our bahalf, You may naither fransier the Program to a new
quener of Yaur home nor transter the Pragram ta a different residencs owned by
You.

H. LIMITED WARRANTY

Subject to Ihe lerms and condilicns slated in this Gonlract, We viarrant thal We
wilt pay the cost 1o provide Gur emergency service bo repalr deaks or dreaks lo
Your Water Supply System and clear or repar clogs or blockages of Yeur
Wastewater Drainage System under the Prograim that result trom normal wear
and usagsa. This wartanty applies only lo coverad repalt servicas and s subiject
1o the limits on the amount We il pay as descrided in Ihls Contract, We make
no othar express or imphed warranties o1 guarantees of any kind, and.any
implizd warranties ar guarantees are expresshy disclaiined. -

I. THIS AGREEMENT DOES NOT COVER L]
The Program does not £over the tollowing:

« A Water Supply System 1) not d te 2 pubie of pel water
system; 2} connected 10 2 private wel.

+ A'Wastewaler Oralnapt System 1) not connected ta 2 public or mmbaicipal
sawer sysiem; 7) wilh a conttection to or trom a septic eystem, fank or ksach
figld; 3) with a connection to of from amy son-¢onfotming drain Kne sush asa
basement or starm drain sysiem. .

+ Any leak or break In the Water Supply Systens of clog or biackage of the
Wastevater Drainage System 1} incurred ar existing piior 1o Your Ellective
(ata; 2) cavsed by The actions ar negligence of You or third parties; 3} cavsed
by patural disasters, or acts of nature, including, but no) hmited to.
earihquakes, lloods, landshd Bl

inkhales or any other § cause.

« Any leaking 1} ftures and appfiances. including apoliance kit supply kube
lines, beyond the shin-off valve: 2) er running to'let tanks, bovts or inside
Nush or Ll mechanisms; 3} fasicels, spouts, showerheads, diverters o1 hot
waler dispensers.

» Any elog or blockage of Your Water Supply Systam or tak or break of Your

+ Wastewater Drainage System, -

« Any section of waler or waslewaler fings cwned by others oulside this Program
to which Yaur Water Supply System or Wastewater Drainage System is
atlzched,

« Clagged or biocked (if] statfons, pumps, parbage disposals or any other
enechanical deviczs cornected to Your Waslzvrater Drainage System.

+ Any portion of Your Waler Supply System located under Your home er
extending outside Your home such as Ines and pipes 1o outdoor faucets,
sprinkder systems. and pools. :

« Any portion of Your Wastewaler Dralinage System exiending outsids Your
home,

= Any repalr requirpd a5 a resull of any local, city, state or federal agency
inspectian ol Your Water Supply System or Wastewater Drainzge System
inkess otherwise coversd undar the Pregram,

= Ay daraage 1o the inside of Your home, including parsonal property, du to 2
leak In the Waler Supply System or backup of the Wastewater Drzinage
Systern.

» Repairs To wafls, ceilings or any suraces inside Your home necessary for Qur
independent contraclor to access and repair Your Water Supphy System or
Wastevraler Dizinage System. -~ - .

* Movement of household items pecessary to accass an rapair Vour Water
Supply Systemn or Waxiewater Drainage System, including bul not limiled to
furnishings and storage maletials,

= Movement of any insids meters a1 tha flme ol repais, suless requlred by bngal
code.

*Movement of any working or nondeading Water Supply Syslem or warking or
non-tlocked Waslewaler Drainage System Jines.,

« Updating non-leaking Water Supply System or non-blocked Wastowater
Drainage System finas 1o meel code, law o1 ordinance requirements or
changes thereto,

* Any rental dvsellings for which Program enesfimtent ig ir Ihg fenant’s name or
any dwekings used far commezcial purposes. (Dwelling owners please refer to
Condract section entitled ‘EligibNity lor Preteciion 7).

= himy uential, incidental or special damages You intwr, regardless of
vhethar they are caused by Our delays. fadlure to servize [or that of Dur
centractor} ot by conditions beyond Qur conteed. For examgle, thls Program

“ does ool cover 1) the cost of any Jost vater; 2) tha cost of clzzning up,
repairing or replacing property Inside Your home witich is famaged due to a
leaic In the Water Supply System ar backup of the Wastewater Oralnags
Systen; 3) casls and axpenses bacidentat to a laak in the Water Supply System
or backup of the Wastawater Diainage System such as loss of fime, loss of vse
of Youi hame and olher property, costs ta stay at a hotel or 1o rant 2 homs and
costs 1o move and siare propeny owiside Yoor home: 4) any cost or expense
relating to the clean-up or remediafian of any hazardous substance or
poflutznt, including but nof limited to 2sbestos. asbastos fbers or products
containing asbestos; and §) damages You Incur due to any special
circumstances or conditions.

J, ADMINISTRATOR'S RIGHTS

We reserve the right fo change Your Program Fee and/or the Pragtam terms and

condilians with 30 days writien notice 1 You. We reseeve the right to transfer or

assign Youwt Program contract,

K. CANGELLATION

Yau may cancel this Program al any time by cafling Us tof-ire al
1-866-430-0519 or by malling a canceflation request 1o Amerfcan Water
Resources, Inc., Atiention: Frogram Administrator, 1430 Discovery Parlovay,
Rion, Ilingis 62032, If You cancel, the effective dale of cancellation is the date
We tecelve Your notice. You have 39 days frown Your Enrofiment Dats 1o cancel
and recelve 3 el refund of any Program Fee payments made. I you are 30 days
past dua an asy 14if payment of Your Program Fee, ingluging the Service Fee,
You will siot be eligible for any service undar e Program and Yaur Program
participation ill be subjact 1o cancelltion without notlce, until all Program Fees
owed are paid i fall. I Your Program protection bas bean eancelled die lo non-
payment, You may re-enroll in the Pragram with a naw Enrolment Date and new
Effective Dale. We reserve the right to cancel the Pragram at any time upon 60
days written stalice to You. Any sefurd as a resuX of the canceRation of {he
contract by either You or Us. will ba determined o0 a prorated basis ##ss the cost
of &y repair service performed under the Program. Il You are owed a refund, it
will be provided to You via the payment methed You chase to encolf in the
Program.

L. PAYMENT METHOD

You may make paymeni af Your Program Fes to Us by check or, when offered, a
diract dubil payimend fakan direcily lrom the bank account You designate. All
direct debt payments are governed by the “Tenms of Autharization” provided to
You. The ammount of Your check or direct dehil miest be foa the (el Program Fee,
inchiding gy appEcable faxes. unless at the lime of enroiment You agreed to
pay Your Program Fee under a muki-payment option arrangement, In the aven!
that Yaur check is reurned for Non-Sullicient Funds or Your direct debit is
unabls fo be piotessed or is not villd for any reason, Your status inthe Program
wilk be terminated as of Your Encoliment Date withoul notice.

You may moke payment of Your Peogram Fee to Us by autharizing & charge to
Your credRt card account (VisaMasterGaid/Discover only), The charge to-Your
credit card account must ba far the full Program Fee. including any applicable
taxes, unlass at the time of enrofiment You agreed 1o pay Your Program Fee
under a mult-paymenl aption arangament. For credit card customers only, this
Program will be extended automatically for successive one (1) year Terms, You
qgrant s the right to autosmatically charge Your ceedit caed each year at ihe thea
cutsenl Program Fea until We receive Your cancellation request as set torth
above i the Contract saction entiled "Cancelation”. You may cancel The
aulomatic charge to Your credit card and make paymient of Your Program
Fee by check by maifing a roquest and Your paymen? 1o Amarican Water
Resgurces, tnc., Altenfion; Program Adinlnistrator, 1410 Discovery Parkway,
Adton, lllinofs 62002. It Your credit card charge is unable 1o be processed or
i niot valld Jor amy reason. Your status In the Program will be terminated
25 of Your Enrollmen Dats withou! naofice, In the event ol Canceflation as
provided atove, the refund described in the Gancellation paragraph will be
credited 1o Yeur credit card aceotnl.

M. TAKES

Wa wal collect any and ak appiopriate taxes If requised by the local municipal

¢ (s), county g or the State of Missouri. These taxes will be
collected al ihe lime Your Program Fas i pald. This progam is not cursentty
taxed In the Stale of Missouri,

N. LIMITATION OF LIABILITY .

The lablity of4he Administrator. ils aflitiated companies, ils officers, employzes,
contractors and/or agents 1o You, of 10 any other Bird party or person, for
damages reswting from the provision ol, o¢ tailure to provide senvices under This
Program, or as the result of any faull, falluse, defect or deficlency in any service,
labor, material, work or product fernished in connection with Ihig Program shal
b liréted fo an amount not to exceed the maximitm ameunts per otcortence
autlinad in tha Centract section entilled "LimMaticn of Pratection™. In no evenl,
howevar, shatt the Admini s afffliated its employees, agents
and conttactors have any labdlity tor glrect, indirect, special, incidental,
consequeatial, (as describad abave) r puniliva {damages 1a punish Us for any
wigngdeing) damagas or atierney fees resulling from the provislon of o failure
1o provide service umder this Program, on 1rom any faut, fallure, defest or
deficiency in any service, dabor, materiaf, wark ar product fureished in
vonneetion with this Program. These limitations of, and exelusions from, abilty
shall 2oply regardipgs of the nature of ihe cldim or the remedy sought.

The Program is not an nsurance contrac) or palicy. The Program pravides far
tha cost to pravide O emargency service Lo rapair Inaks of breaks fo Your
Water Supply System and clear or repair tlags or hlugkages of Your
Wastewater Drafnage System under the Program that resulf fram aomat wear
an® usage. This Conteact constiioten 1he entire agreament ketween Us and
Yo, and there are no ofher promises or conditians in any oler agreament
whether willen or oral.
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+ Leaking
hot water valve

For just $3.99 a month, vo'u can protect yourself from the
cost and inconvenience of emergency plumbing repairs!

Backed up

Cl d bathroom sink
ogge y bathtub drain

Burst frozen

Blocked or .
water pipe

overflowing toilet

Broken water pipe

nder kitchen sink
under ' Leaking washing

machine valve

For more information, call 1-866-430-0819
To enroll in the In-Home Plumbing Emergency Program, mail the coupon below

W DETACHHERE W

P L L L L N L L L e N R R R R R e el e )

By signing iils envoliment form, you agree to 2fl terms and conditiors of the In-Home Plumbing Emargency Program as
outtined on the back ol heletles. Confirmation of envolknent will be sent to your maifing address. Goverage begins 30 days - -
aly your enfolment form 1§ received and processed by American Water Resources. The axpirtion date for tis E-mail Address (required)
introductary ofter i 1/3107. Ater 173107 call 1-866-430-0819.

Priority Enrollment Form for Jenn Van Es « American
Please respond by 1/31/07 for the $3.99 special price N Water Resources
M YES' I want to protect myself from the expense MOP4116Y
P y P
and inconvenience of emergency plumbing repairs. Jenn Van Es 996959

[ PREFER TO PAY BY CREDIT CARD 1 suinorize American Water Resaurces, Inc. 1o chargs the amount Homeowner Name Account Number

ot $47.68 10 my credit card: 1025 Laurel Oak Rd

Clviser [ tastesCard® T Discover® pr—y— -

st [ [ [ [TTTTTTIITTT ]/ 1 voornees | Ny 08043

Signaturs. e Date City State Zip
[3 1 WISH T0 PAY BY CHECK Pve enclosed a check or money order in the amounl of $47.68

fnark payable 1o Americas Waler Resources, iwe. in the enclosad postage-paid envelope. Home Phons frequired) WorkiCell Phone frequired)

MNENURaL b T

Signature grequired)
9959990MOP4116Y AMWRLTRIHPMO4 AMWAIHPERS
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