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Company:

Southwestern Bell Telephone, L.P. d/b/a SBC Missouri




Effective Date:
March 9, 2003











Purpose:

Revise Application of Late Payment Charge for Disputed Charges

Southwestern Bell Telephone, L.P. d/b/a SBC Missouri (SBC), the incumbent local exchange company, proposes to revise Section 17 of its General Exchange Tariff, P.S.C. MO. No. 35, which deals with the application of late payment charges.  Currently, the tariff states that when a customer disputes a charge, the Late Payment Charge is applied and that it will be adjusted later if the dispute is resolved in favor of the customer.  The proposed tariff language states that where possible, SBC will exempt the disputed portion of the bill from the Late Payment Charge until the claim is resolved.   

SBC submitted a substitute tariff page on February 19, 2003.  Staff has no objections to the tariff filing, as amended, and recommends that the Commission approve the filing.  The Staff is unaware of any other filing which affects or which would be affected by this proposal.


 FILLIN "Type purpose of filing" \* MERGEFORMAT 
 FORMCHECKBOX 
 The Company is not delinquent.

 FORMCHECKBOX 
 The Company is delinquent ( FORMCHECKBOX 
 filing an annual report   FORMCHECKBOX 
 paying PSC assessment)
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