
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Melody Sue Moss,     ) 
     Complainant,  ) 
v.        ) File No. IC-2015-0286 
        ) 
Windstream Missouri, Inc.,    ) 
     Respondent  ) 
 

NOTICE OF RECOMMENDED REPORT AND ORDER 
 
Issue Date: April 29, 2016 
 
 The regulatory law judge is issuing the attached recommended report and order.  

Under Commission rule 4 CSR 240-2.070(15)(H), this recommended report and order is 

subject to comments from the parties.  Any comments opposing the recommended order 

shall set forth reasons the order is unlawful, unjust or unreasonable.  The Commission will 

then review the recommended order along with any comments and either reject or accept 

the order. 

 Any comments must be filed by May 9, 2016.   

 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
Kennard L. Jones, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 29th day of April, 2016. 


