BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Christiane Rossetti, )
)

Complainant, )

)

V. )
)

CenturyTel of Missouri, LLC, )
)

Respondent. )

Case No. IC-2007-0274

SECOND STATUS REPORT

COMES NOW the Staff of the Missouri Public Service Commission and for its second

status report states:

1. On March 7, 2007, the Staff filed a status report informing the Commission that the

Complainant and Respondent were working toward a resolution.

2. In the attached letter, Ms. Rossetti states that she accepted an offer from CenturyTel,

that service was connected on May 9, and that she is dismissing her complaint against

CenturyTel.

WHEREFORE, the Staff recommends that the Commission close this case.

Respectfully submitted,

/s/ William K. Haas

William K. Haas
Deputy General Counsel
Missouri Bar No. 28701

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-7510 (Telephone)

(573) 751-9285 (Fax)
william.haas@psc.mo.gov




Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted by
facsimile or electronically mailed to all counsel of record this 14" day of May 2007.

/s/ William K. Haas




602 Chestnut Street
Thayer, MO 65791
May 9, 2007

William K. Haas

Deputy General Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

s

g s o usmem o T T o o

Dear Mr. Haas:

I have accepted the offer outlined in Ms. Kilpatrick's
letter of May 3, 2007. Basic ground line service was connected
this afternoon at my current address in Thayer, MO, Therefore,

I am dismissing my complaint against CenturyTel of Missouri,
LLC.

I would like to extend my thanks to you, the members, and
the staff of the Public Service Commission of the State of

Missouri for mediating my complaint against CenturyTel, Case
No., IC-2007-0274.

Respectfully yours,

Chris%lane Rossetti

cc: Mike Dandino, Office of Public Counsel
_Becky Owenson Kilpatrick, Manager, Government Relations
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