
FILED 
MAR 6 2012 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI Se M~ssouri r>ubiic 

rvrce Cc\n- .. 
In the matter of the application of 

- 1 illilssion 

John Maggard Case No. 

) 
) 
) 
) 
) 
) 

--------------------(Name of Applicant) 

for change of electric supplier. 

APPLICATION FOR CHANGE OF ELECTRIC SERVICE PROVIDER 

1. Applicant's address is:. ___ 3_6 _9_9_N_E __ H_wy __ 1_3 __ , __ o_s_c_e_o_l_a __ M_o ___ 6_4_7_7_6 __ _ 

2 Th fA 1. , 1 · · "d . The Motel is not . e name o pp 1cant s current e ectnc serv1ce prov1 er 1s: _______ _ 

connected, part of the facility is KCPL, the other part is Sac Osage 

3. Applicant requests the Missouri Public Service Commission to order a change 

of electric supplier to the address indicated above. 

4. Applicant requested the Commission to order a change of electric supplier 

from KCP&L 
(Current) 

Sac Osage to _____________________________________________________________ _ 

(Requested) 

5. Applicant requests the Missouri Public Service Commission to order a change 

ofe1ectricproviderforthefollowingreasons.* Recently we requested KCPL to feed our 

facility with a single meter to reduce meter minimum charges. KCPL responded by 
insisting that we replace our two meters w~th four new meters, or pay $40,000 
for modifications to meet KCPL's new requirements. Sac Osage has agreed to 
provide a single meter without the extra requirements, saving us more than 
$1000 per year. The KCPL rep (Ronnie) actually bragged about how much money he 
had forced his customer (Nevada truck line)to spend to meet their new require­
ments, he considered this a major achievement for which he was quite proud. 
Sac Osage is more customer oriented and business friendly. Our business has 
been closed for four years and we cannot afford to work with the new KCPL. 



6. Applicant has taken the following steps in an attempt to work out electric 

service problems with the electric service provider: _____________ _ 

We have worked with KCPL several times to see how we can 

avoid unnecessary costs to restart our facility. Every time 
we talk to them we get a different story but always the same 

answer. 

WHEREFORE, Applicant requests the Missouri Public Service Commission to 

417-646-8436 

(Phone Number) 

*If reason for change is poor service, outages, low voltage, etc., applicant should submit 

a record of service problems covering at least 90 days, including dates and times of 

problems to the extent possible. Applicant should also attempt to detem1ine reasons for 

any service problems. For instance, if electric service was out or you are experiencing 

blinking lights, you should contact the supplier of electric service to determine the 

problem, and include this information with the application. (If the reasons from the 

supplier was a storm, car hitting pole, trees in line, conductor fell down, or whatever the 

supplier states for the problem, this should be noted.) 



STATE OF MISSOURI 

COUNTY OF ST. CLAIR 

) 
) 
) 

ss. 

,2/') o/ J , on oath, states that he/she has read the 

~ VERIFICATION 

foregoing apphcat10n and IS familiar with Its contents and the matters set forth therem are 

true to the best of his/her knowledge, informatio 
tV--/.· 

SWORN TO BEFORE ME, the undersigned Notary Public on this the _ _..l~s ..... T ___ _ 

day of MARCH XU2012. 

GIN YAZELL 

My Commission Expires:. __ 0:::..:6c:.L/-=2:.:::8:L/..:::2~0-=-14_:__. _______________ _ 

w z 

Ginger Yazell - Notary Public 
Notary Seal, State of 

Missouri - St. Clair County 
Commission #1 0467940 

My Commission Expires 6/28/2014 
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