Missouri Public Service Commission
Hickory Hills Water & Sewer Corporation Inc. Public Comments Report
QS-2006-0001 and QW-2006-0002

Date : 11/3/2005

Public Utility Company Name First Name Last Name City State Public Comments Office Staff Resolution
Comment ID. Type Receiving person
Comment
Letter Both Hickory Hills Mr. & Mrs.  Althoff California MO  See Attached PSC SLR  Sent generic letter 9/20/05.

Water & Sewer J.D.
Corporation, Inc.

Letter Both Hickory Hills Mr. & Mrs.  Barr California MO  See Attached PSC SLR  Sent generic letter 9/20/05.
Water & Sewer Sherman
Corporation, Inc.

Letter Both Hickory Hills Mr. & Mrs. Bess California MO  See Attached PSC SLR  Sent generic letter 9/20/05.
Water & Sewer  William
Corporation, Inc.

Letter Both Hickory Hills Mr. & Mrs.  Bieri California MO  See Attached PSC SLR  Sent generic letter 9/22/05.
Water & Sewer Jeffrey
Corporation, Inc.

Letter Both Hickory Hills Karen Dameron California MO  See Attached PSC SLR  Sent generic letter 9/22/05.
Water & Sewer
Corporation, Inc.

Letter Both Hickory Hills Frank Drummond California MO  See Attached PSC SLR  Sent generic letter 9/29/05.
Water & Sewer
Corporation, Inc.

Letter Both Hickory Hills Kenny Fischer California MO  See Attached PSC SLR  Sent generic letter 9/22/05.
Water & Sewer
Corporation, Inc.

Letter Both Hickory Hills David Fischer California MO  See Attached PSC SLR  Sent generic letter 9/22/05.
Water & Sewer
Corporation, Inc.

Letter Both Hickory Hills Mr. & Mrs.  Harris California MO  See Attached PSC SLR  Sent generic letter 9/20/05.
Water & Sewer Jamie
Corporation, Inc.

Letter Both Hickory Hills Mr. & Mrs. Hofstetter  California MO  See Attached PSC SLR  Sent generic letter 9/20/05.
Water & Sewer Don
Corporation, Inc.

Letter Both Hickory Hills Janice Howard California MO  See Attached PSC SLR  Sent generic letter 9/20/05.
Water & Sewer
Corporation, Inc.

Letter Both Hickory Hills Ronald Humphrey California MO  See Attached PSC SLR  Sent generic letter 9/29/05.
Water & Sewer
Corporation, Inc.
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CONNIE MURRAY POST OFFICE BOX 360 WARREN T. WOOD
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573-751-3234 COLLEEN M. DALE
ROBERT M. CLAYTON III 573-751-1847 (Fax Number) Secretary/Chief Regulatory Law Judge
http://www.psc.mo.gov
LINWARD “LIN” APPLING DANA K. JOYCE

General Counsel

September 20, 2005

Mr. & Mrs. 1.D. Althoff
62123 David Road
California, MO 65018

Dear Mr. & Mrs. Althoff,
SUBJECT: Hickory Hills Water & Sewer Company Rate Increase Request

I am sending this letter in response to the comments you submitted regarding the above-referenced subject. Please
be advised that the rate increase request you commented upon is simply that, a request by the Company. A rate
increase will not occur unless the Commission approves one, and that will not happen unless the Staff of the
Commission has submitted a recommendation for approval of an increase to the Commission.

The Staff is currently auditing the Company's books and records to determine if it believes a rate increase is
warranted. The Staff is also conducting reviews of the Company's service charges and connection fees, the
Company's operation of its utility facilities, the Company's business operations and the Company's tariff provisions
to see if any changes regarding those matters are warranted. When the Staff's audit and reviews are completed, the
Staff will work with the Company, and the Office of the Public Counsel, in an attempt to reach an agreement
regarding the Company's request.

If at least the Staff and the Company reach an agreement regarding the Company's request, proposed tariff revisions,
a written agreement and a Staff recommendation for approval of the tariff revisions and the agreement will be
submitted to the Commission for its consideration. Depending on whether the Public Counsel joins in the
agreement, if one is reached, a notice regarding the results of the agreement may or may not be sent to the

Company's customers. If an agreement regarding the Company's request is not reached between at least the Staff
and the Company, no rate increase will occur.

Thank you for taking the time to submit your comments regarding the Company's request, and again please note that
a rate increase will not occur unless the Commission approves one.

Sincerely,

wa/‘?@m

James M. Russo
Agsistant Manager — Rates
Water & Sewer Department

Informed Consumers, Quality Ulility Services, and a Dedicated Organization for Missourians in the 21st Century



September 13, 2005 ﬁ Eox

oo f 1% E
Public Service Commission SEp lg 2 0
Attn: Water/Sewer Dept. U 005
PO Box 360 Mgy,
Jefferson City, Missouri 65102 DIVIS;;%TIONS

RE:  Commission Case No.: OS-2006-0001
Commisyion Case No.: QW-2006-0002

To Whom It May Conceru:

Eam a customer of Hickory Hitls Water & Sewer Co, Ine. T understand that there is a propuosed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission tn December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, | do not understand what this debt recovery is
for, nor do | understand why 1, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

Sincerely,




September 13, 2005 R E C E I V E

Public Service Commission SEP

Atin: Water/Sewer Dept. : 19 2005

PO Box 360 _

Jefferson City, Missouri 65102 UTEL,TSISEFEQTFQNS

RE:  Commission Case No.: (S-20006-0001
Comnission Case No.: QW-2006-0002

To Whom 1t May Concern:
[am a customer of Hickory tills Water & Sewer Co, [ne. | understand that there is a proposed

rate tncrease presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase t0 water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do I understand why [, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

'thank you in advance for your attention to this matier.

Sincerely,




ol ECEIVE
September 13, 2005
SER 19 2005

Public Service Commission

Attn: Water/Sewer Dept. UT”—ITY \Oﬁ:‘ R |T]ONS
PO Box 360 DIVISION

Jefferson City, Missouri 65102

RE:  Commission Case No.: 05-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Concern:

———— e e - — o ——————

] am a customer of Hickory Hills Wdlu & Sewer Co, Inc. [understand that there is a l)lU])()de
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the folowing:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do I understand why I, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

Sincerclf,




September 13, 2005

SEP 2 1 2005
Public Service Commission
Attn: Water/Sewer Dept. UTILITY OPERATICNS
PO Box 360 DIVISION

Jefferson City, Missouri 65102

RE:  Commission Case No.: O0S-2006-0001
Commission Case No.. QW-2006-0002

To Whom It May Concern:

Lania.customer ol Lickory LI s Water & Sewer Co, Ine. Lundesstand abatthere is a_proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

I) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do | understand why I, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your atlention to this matter.

Sincerely,;’(?; éél , 24/_/,(_\ '
TJeffrey +Tina Bler:

30156 emple Hill pr
California MO ¢5018-3120



September 13, 2005 /8 |
C&
Ve

Public Service Commission J‘&; l/ @
Attn: Water/Sewer Dept. (/7./ 2 2
PO Box 360 $iry s
Jefferson City, Missouri 65102 O/LS/% %
\Y)
(o}l
RE:  Commission Case No.: 0§-2006-0001 47 /O/VS

Commission Case No.: QW-2006-0002
To Whom It May Congcern:

I am a customer of Hickory Hills Water & Sewer Co, Inc. 1 understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, 1 do not understand what this debt recovery is
for, nor do T understand why I, as a customer, would be responsible for the company’s debt.

1 would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.
Sincerely,

e /Oﬁﬂmmd

Katen Dameron
62461 Vaughan Drive
California, Missouri 65018



September 21, 2005

Frank Drummond
62217 David Road
California, MO 65018

Attn: Water-Sewer Department

Public Se.rvice Commission ﬁ Ec Ef VE D

P.O. Box 360 S
Jefferson City, MO 65102 EP2¢ 2005
U
Re: Commission Case No. QS -2006-0001 T!L!Tg OPeg AT
Commission Case No. QW-2006-0002 Vision ' 1ONS

| live in Temple Terrace subdivision outside of California, MO and am a customer of Hickory
Hills Water & Sewer Company, Inc. | hear tell they are proposing another rate increase, filed in
July 2005, as follows:

1) a 13% increase in water revenues,

2) a 36% increase in sewer revenues; and,
3) aflat fee of %15/customer/month for 2 years (for debt recovery)

We just had a rate increase last winter that roughly doubled our water and sewer bill. For that
reason, I'm strongly opposed to another rate increase. I'm none to keen on the fiat fee either,;

and, am unclear why they can't cover their debt and other costs of business through regular
revenues,

Thanks for considering my opinions in this matter,

Frank Drummond

Cc; Office of Public Counsel



September 13, 2005

Public Service Commission ﬁ I V E

Attn: Water/Sewer Dept. S ﬁ
PO Box 360 P2 2005 4
Jefferson City, Missouri 65102 UT"LIT'«(

O

BiyieER
RE:  Commission Case No.: QS-2006-0001 Visig ‘_*T’ ONg
Commission Case No.: QW-2006-0002

To Whom It May Concern:
1 am a customer of Hickory Hills Water & Sewer Co, Ine. T understund that there is a proposcd

rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

D) an approximate 13 % increase to water revenues,
2) an approximate 36 % increase to sewer revenues; and
3} a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
icrease of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

Sincerely,




September 13, 2005

Public Service Commission

Attn: Water/Sewer Dept. SEP 21 2005

PO Box 360 U

Jefferson City, Missouri 65102 TiLrry OPeR
DW}SJQK}T’ONS

RE:  Commission Case No.: OS-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Concern:

1 am a customer of Hickory Hills Water & Sewer Co, Inc. 1 understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why I, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

[ thank you in advance for your attention to this matter.

Sincerely,

Koy ol

RECETYE

)



September 13, 2005 . ﬁ E I V ED

SEP 1.9 2005
Public Service Commission UTIL
Attn: Water/Sewer Dept. TY OPER
PO Box 360 DIVISion 'ONS

Jefferson City, Missouri 65102

RE: Commission Case No.: Q5-2006-000H
Commission Case No.: QW-2006-0002

Tao Whom 0 May Concerin:
L am a customer of Hickory Hills Water & Sewer Co, Ine. [ understand that there is a proposed

rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3 a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate Increase.

I thank you in advance for your attention to this matter.

Sincerely,



September 13, 2005

Public Service Commission
Attn: Water/Sewer Dept.

PO Box 360

Jefferson City, Missouri 65102

REE:  Commission Case No.: O5-2006-0001
Commission Case No.. OW-2006-0002

To Whom It May Concern:
fam a customer of Hickory Hills Water & Scewer Co, e, [ understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;

2) an approximate 36 % increase to sewer revenues; and

3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).
I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is

for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention 1o this matter.

Sincerely,

Yo |- YohB
Ebsrir fffp
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September 13, 2005

Public Service Commission

RECEIVED

Attn: Water/Sewer Dept. SEP 1 8 2008
PO Box 360
Jefferson City, Missouri 65102 UTiLITY opg

BivisiGfTens

RE:  Commission Case No.: OS-2006-0001
Commission Case No.: QW-2006-000)2

To Whom It May Concern:

lam a customer of Hickory Hills Water & Sewer Co, Inc. | understand that there is a proposced
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3 a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why [, as a customer, would be responsible for the company’s debit.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

i thank you in advance for your attention to this matter.

@ncei ely, ﬁ/ \(H W

é);zgz,e/rpa,wo/ R
W WY @SS




September 13, 2005

Attn: Water/Sewer Dept.

Public Service Commission ﬁ E C E I V F D

PO Box 360
Jefferson City, Missouri 65102 SEP %4 2005
- . . _ UTiLiTy
RE:  Commission Case No.. 0S-2006-0001 QOPER AT!CJ
Commission Case No.: QW-2006-0002 DJWSI ON NS

To Whom i May Concern:

[am a customer ol Hickory Hills Water & Sewer Co, Ine. T understand that there is a proposcd
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

e e e e

)] an approximate 13 % increase to water revenues, ..
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

1 am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do 1 understand why I, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

[ thank you in advance for your attention 1o this matter.

Sincerely,

%ﬂ[ﬁﬁé// | - S

(A7 David /@/

(A1 forniz, MO
&S5V

/\v?



september 13, 2003

e RECEIVED
Public Service Commission

Attn: Waler/Sewer Depl.
PO Box 360 SEP 21 2[][]5
Jelterson Cily, Missourt 65102
UTiLfTY OPERATIONS
REe Commission Case No.: (0S-2006-0001 IVIS ION
Commission Cuse No.. QW-2006-0002

To Whom B May Coneern:
fum acustomer of Uickory Hills Water & Scewer Co, Tne. Lunderstand that there is a proposed

raie erease presently pending with the Public Service Commission, which was filed late July,
2005, Same consisting of the following:

1) an approxmmate 13 % increase to water revenues,
2} an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

Fam strongly opposed 1o this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, | do not understand what this debt recovery is
for, nor do T understand why 1, as a customer, would be responsible for the comipany’s debt.

[would appreciate it i you would consider my position during your audit and deny this proposed
e Increase ~ !
Taie i Sise.

I'thank you i advance {or your atiention to this matter.

incerely,

ot A 3

o




a

September 13, 2005 %’? £ &
£
V

Public Service Commission “?EP E
Attn: Water/Sewer Dept. d 9 4
o, g s
PO Box 360 /4,?-}) ' )
Jefferson City, Missouri 65102 “-/g,gbg
S

RE:  Commission Case No.: OS-2006-000
Commission Case No.: QW-2006-0002

To Whom It May Concern:

[t a custonter of Hickory Tills Waler & Sewer Co, lne, L understand that there is « proaposed
rate increase presently pending with the "'ublic Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase {o sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

1 am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do T understand why [, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance {or your attention to this matter.
Sincerely,
Pt L Fore
/gffrlz,.z cin (. Kine
bzyyy € Vhvetv R

Lo Box 19y
CuLcconuja, Mo Lsolg
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September 13, 2005

Public Service Commission
Attn: Water/Sewer Dept.

PO Box 360

lelferson Cuy, Missourt 63102

RIt: Commission Case No.: OS-2006-0001
Commission Case No. QWF-2006-00012

To Whaom It May Concern:
Fam a customer of Thickory Hills Water & Sewer Co, Ine. Tunderstand that there is a proposed

rate mcrease presently pending with the Public Service Commission, which was Gled Lie July,
2005, Same consisting of the {ollowing:

1) an approximate 13 % Increase to water revenues;
2) an approximate 36 % increase (o sewer revenues; and
3) a flat fee of $13.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate ncrease
approved by the Commission in December 2004, at which time there was an approximate
. increase of 108 % to the water revenues and an approximate increase ol 173 % (o the sewer
revenues. As far as the flat fee tor debt recovery, I do not understand what this debt recovery s
for, nor do [understand why I, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matler.

Sincerely,
/&&%&L 5 Kk

Qennep Edlink

b 2uy3 Cvavauw DA
Po Boxlfy
ChCirONIA, Mo bS5 olE



September 13, 2005 :

Public Service Commission

Attn: Water/Sewer Dept. | SEp P4

PO Box 360 6 2005

Jefferson City, Missouri 65102 UTJ’L.ITy op
brigidie e

RE: Commission Case No.: QS-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Concern:
| am a customer of Hickory Hills Water & Sewer Co, Ine. [ understand that (here is a proposed

rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

D an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do [ understand why I, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

1 thank you in advance for your attention to this matter.

Sincerely,

2135 David Resd

felv‘f'e Te rRAC € Subdivision

C()QA—GJ)’\JV\"““‘\?MO L5018
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September 13, 2005 jg C E I V E

Public Service Commission

Attn: Water/Sewer Dept. ‘ UTiL ITY U
PO Box 360 DJVIrStngTIONS
Jefferson City, Missouri 65102 N

RE:  Commission Case No.: OS-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Concern:
| am a customer of Hickory Hills Water & Sewer Co, Ine. P understand that there is a proposed

rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

b) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rale increase.

{ thank you in advance for your attention to this matter.

Sincerely, 4)—2/;4 J Q?&Lﬂﬂ/ﬂj
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SEP 1 9 2005
September 14,2005
UTILITY OPERATICNS
Public Service Commission DIVISION
Attn: Water/Sewer Dept.
PO Box 360

Jefferson City, Missouri 65102

RE: Commission Case No.:QS-2006-0001
Commission Case No.:QW-2006-0002

To Whom It May Concern:
I am a customer of Hickory Hills Water & Sewer Co, Inc. I understand that there is a

proposed rate increase presently pending with the Public Service Commission, which was
files late July, 2005. Same consisting of the following:

D) an approximate 13% increase to water revenues;

2) An approximate 36% increase to sewer revenues; and

3) a flat fee of $15.00 per customer, per month for 24 months ( for
debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate
increase approved by the Commission in December of 2004, at which time there was an
approximate increase of 108% to the water revenues and an approximate increase of
173% to the sewer revenues. As far as the flat fee for a debt recovery, I do not understand
what this debt recovery is for, nor do I understand why 1, as a customer, would be
responsible for the company's debt.

I was in business for 13-14 years and no one gave me any help with a price increase or
decrease to pay off the debt I had with the business. IfT did not put the money away for
such debts then that was my problem,not my customers.

I would appreciate it if you would consider my position during your audit and deny this
proposed rate increase.

I thank you in advance for your attention to this matter
Si )
Louis-P- er

62473 Vaughan Dr.
California, MO. 65018



September 13, 2005

Py
Public Service Commission UT’UTY
Attn: Water/Sewer Dept. DIWS!EC?I\?T}ONS

PO Box 360
Jefferson City, Missouri 63102

RE: Commission Case No.: QS-2006-0001
Commission Case No.. QW-2006-0010)2

To Whom It May Concern:
Fam a customer of Hickory Hills Water & Sewer Co, Ine. Dunderstand that there is a proposed

rate increase presently pending with the Pubhic Service Commission, which was liled fate July,
2005. Same consisting ol the following:

1) an approximate 13 % increase to water revenues,
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee o $15.00 per customer, per month for 24 months ({for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % (o the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why [, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

o ond ool MMM

L2374 Vi
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Public Service Commission SEp ly 20

Atin: Water/Sewer Dept. ury L 05
PO Box 360 Y 0o,

Jefferson City, Missouri 65102 BVisioRTie. 5

RE:  Commission Case No.: OS-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Concern:

I am a customer of Hickory Hills Water & Sewer Co,-Inc. T understand that there ts a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

D an approximate 13 % increase 1o water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why [, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

Sincerely,

CHSST dumed Rlud .
Californa, M6 Lsni ¥




September 13, 2005 YTiLiry o

Public Service Commission
Attn: Water/Sewer Dept.

PO Box 360

Jefferson City, Missouri 65102

RE:  Commission Case No.: QS-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Concern:

[ am a customer of Hickory Hills Water & Sewer Co, Inc. | understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following;:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery,.I do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

Sincerely,



September 13, 2005

L -
Office of the Public Counsel Yy B
>

Attn: M. Ruth O’Neill .
P.0. Box 2230 bei 1 4
Jefferson City, Missouri 65102 T é’ﬁgﬁ
Lr’?‘}‘-/ .
RE:  Commission Case No.. OS-2006-0001 By &.’L éTA r‘,@N
Commission Case No.: QW-2006-0002 N §

Dear Ms. O'Neill:

I am a customer of Hickory Hills Water & Sewer Co, Ine. | understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do 1 understand why I, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

] thank you in advance for your attention lo this matter.

Sincerely, / 59 4 /} / % e/ﬁ%—M/



P.S. I also understand that D&R has given us a deadline which will consist of closure
of the lagoon for sewer service by January 1, 2006. There is a proposal for us to pay for
the closure of the lagoon. Why should we as paying customers have to do this?

We have paid for a service that the Hickory Hills Water & Sewer Company has acquired.
It seems this service should be rendered by them. —



September 13, 2005 ﬁ E C I I
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Public Service Commission SEP 26 2 g
Attn: Water/Sewer Dept. U 005

PO Box 360 TiLiry

JelTerson City, Missouri 65102 DfV!s OI\'TJ\T"ONS

RE:  Commission Case No.: )S-2006-0001
Commission Case No.: QW-2006-0002

To Whom 1t May Concern:
Fam a customer of Tickory Hills Water & Scwer Co, Inc. [ understand that there is o proposed

raie increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do I understand why [, as a customer, would be responsible for the company’s debt.

[ would appreciate it il you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

Sincerely,

A d
LZTTL WM‘%
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HERBERT L. OWENS, JR.

T —
CALIFORNIA MO 65018 EcC Elvy E
Home: 573.796.3155

Cell: 573-690-3957

Onesimus2@aol.com SEP 1 9 2005

September 16, 2005

Public Service Commission
ATTN: Water/ Sewer Department
PO Box 360

Jefferson City MO 65102-0360

RE: Commission Case No. QS-2006-000
Commission Case NO: QW-2006-000

To Whom It May Concern;

1 am currently a customer of Hickory Hills Water and Sewer Co,
INC. | understand that there is a proposed rate increase presently
pending with the Public Service Commission which was filed in Late
July of 2005. Same consisting of the following:

1. An approximate 13 % increase in water revenue

2. An approximate 36% increase in sewer revenues, AND

3. AFLAT Fee of $ 15.00 per customer, per month for 24
Months {for debt recovery}

| am strongly opposed to this requested rate increase. Mostly due
to the recent rate increase approved by the Commission in
December of 2004, At that time the rate increase was for
approximate 108 % to the water revenues and another approximate
rate increase of 173 % to the sewer revenue. As far as my family is
concerned, in regards to the fee for debt recovery, | fail to
understand why |, as a customer, would or should be responsible
for this company's debt.

| will appreciate this very much if you would consider my
position during your audit and deny this proposed rate increase.

Thanking you in advance for your attention to this matter.

Sincerely;

s £ B )
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Public Service Commission Sep 1g 2005 ﬁ
Atin: Water/Sewer Dept. Uy Lir
PO Box 360 o o Y Op
Jetferson City, Missouri 65102 DIV"S%. . .S

RE:  Commission Case No.: QS-2006-0001
Commission Case No.: QW-2006-0002

To Whom 1l May Concern:

T
Lam a customer of Hickory Hills Water & Sewer Co, Ine, | understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005, Same consisting of the following;:

D) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and

3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).
[ am strongly opposed to this requested rate-increase=-Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do I understand why I, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase,

[ thank you in advance for your attention to this matier.

;&;&774 g&u/ﬁ W
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Sincerely,

|
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September 13, 2005

Public Service Commission
Attn: Water/Sewer Dept.

PO Box 360

Jefferson City, Missouri 65102

RE: Commission Case No.: 05-2006-0001
(,ummt.smm Ca.se No.: OW-2006-0002

To Whom Tt May Concern:

[ am a customer of Hickory 1lills Water & Sewer Co, Inc. | understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

[ thank you in advance for your attention to this matter.

Sincerely,

%7%7 a‘hﬂ
W
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September 13, 2005

Public Service Commission _
Attn: Water/Sewer Dept. L"T’UTY OPER A~

PO Box 360 PIViSiGn T TONS
Jefferson City, Missouri 65102

RE:  Commission Case No.: QS-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Coneern:
[ am o customer of Hickory Hills Water & Sewer Co, Ine. L understand that there 1s a proposed
rate increase presenily pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;

2) an approximate 36 % increase to sewer revenues; and

3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).
I am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
mcrease of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is

for, nor do I understand why I, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.

Sincerely,

Wttty fRrasdiv
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September 13, 2005

Public Service Commission

Atn: Water/Sewer Dept. SEP 2 1 2008

PO Box 360 uT|

Jefferson City, Missouri 65102 Lity op :
DIVISTERTIONS

RE:  Commission Case No.: 0S-2006-0001
Commission Case No.: OW-2006-0002

To Whom It May Concernn:
am a customer of Hickory Hhills Water & Sewer Co, Ine. | understand that there is o proposed

rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

1 am strongly opposed to this requested rate increase. Mainly due 1o the recent rate mcrease
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why I, as a customer, would be responsible for the company’s debt.

I would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matler.

Sincerely, M .-
“pnley &
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September 13, 2005

IPublic Service Commission

Attn: Water/Sewer Dept. SEP 2 7 2005
PO Box 360 UT
Jefferson City, Missouri 65102 Wity O""’l‘.‘;i-'.,f:ﬁ, i

RE:  Commission Case No.: QS5-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Conceran; .-

Fam a customer of Hickory Hills Water & Sewer Co, lae. 1 understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximaie 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

1 am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, al which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, 1 do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

1 would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this matter.
Sincerely,
AvoaSchista
2009y Dan @
. ‘ Sold
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Public Service Commission SEP D
Attn: Water/Sewer Dept. 1g 200§
PO Box 360
U
Jefferson City, Missouri 65102 TILITg”%g?gAT!oNS
: N

RE:  Commission Case No.. QS-2006-000/
Commission Case No.: QW-2006-0002

To Whom Ut May Concern:

I am a customer of Hickory Hills Water & Sewer Co, Inc. 1 understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005, Same consisting of the following:

D an approximate 13 % inerease to water revenues,
2) an approximate 36 % increase to sewer revenues; and *
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

1 am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues, As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

[ would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

I thank you in advance for your attention to this maiter.

Sincerely,
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September 13, 2005 ﬁE C F ! V E

Public Service Commission SEP 2 g 2@[}5 0
Atin: Water/Sewer Dept.

PO Box 360 YTiLiry -

lefferson City, Missouri 65102 DJ'V;'S/O&*TIONS

RE:  Commission Case No.: 0S-2006-0001
Commission Case No.: QW-2006-0002

To Whom It May Cancert:

1 am a customer of Hickory [ills Water & Sewer Co, fne. 1 understand (hat there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase o sewer revenues; and
3 a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

1 am strongly opposed to this requested rate increase. Mainly due to the recent rate increase
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, I do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

1 would appreciate it if you would consider my position during your audit and deny this proposed
rate increase.

[ thank you in advance for your attention to this matter.

Smcuely, /ﬁ% i



September 13, 2005 # E C B I V E

Public Service Commission

Atin: Water/Sewer Dept. UTH:/T_Y Op
PO Box 360 - i VISngATIQNS
Jetferson City, Missouri 65102 N

RE:  Commission Case No.: QS-2006-0001
Commission Case No.: QW-20006-0002

To Whom It May Concern:

I am a customer of Hickory Hills Water & SewerCo, Int. | understand that there is a proposed
rate increase presently pending with the Public Service Commission, which was filed late July,
2005. Same consisting of the following:

1) an approximate 13 % increase to water revenues;
2) an approximate 36 % increase to sewer revenues; and
3) a flat fee of $15.00 per customer, per month for 24 months (for debt recovery).

[ am strongly opposed to this requested rate increase. Mainly due to the recent rate increasc
approved by the Commission in December 2004, at which time there was an approximate
increase of 108 % to the water revenues and an approximate increase of 173 % to the sewer
revenues. As far as the flat fee for debt recovery, [ do not understand what this debt recovery is
for, nor do I understand why 1, as a customer, would be responsible for the company’s debt.

1 would appreciate it if you would consider my position during your audit and deny this proposed
rafe increase.

I thank you in advance for your attention to this matter.

Sincerely,
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