AFFIDAVIT

I, Paula Meads, a natural person, do hereby swear and affirm that | am an
officer or general partner of CCl Systems, Inc. (“Applicant”), and that the
following statements are true and correct to the best of my knowledge and belief:

(1) The location of the principal place of business and the names of the
principal executive officers of the Applicant:

105 Kent Street
Iron Mountain, Michigan (MI) 49801

President, Chief Executive Officer & Secretary: John P. Jamar
Chief Financial Officer & Treasurer: Paula Meads

Chief Sales Officer: Joseph Smith

Chief Technology Officer: Matthew Reath

Chief Operating Officer: Rickey Hurzeler

Senior Vice President of Sales: Ryan Nicometo

Vice President of Technology and Consulting: Stuart Lahti
Assistant Vice President: John W. Jamar

Assistant Secretary: Patricia Kelly

(2) Each exchange, in whole or in part, of a local exchange company in
which the Applicant proposes to provide interconnected voice over Internet
protocol service: Statewide.

(3) That the Applicant is legally, financially, and technically qualified to

provide interconnected voice over Internet protocol services;



(4) That the Applicant is ready, willing, able, and will comply with all
applicable state and federal laws and regulations imposed upon providers of
interconnected voice over Internet protocol services;

(5) That the Applicant will charge and collect from its end user customers
on interconnected voice over Internet protocol service, and remit to the
appropriate authority, fees and surcharges in the same manner as are charged
and collected upon end user customers of local exchange telecommunications
service and remitted by local exchange telecommunications companies,
including but not necessarily limited to:

(@)  Telecommunications programs under section 209.255,
RSMo;

(b) Missouri universal service fund under section 392.248:

(c) Local enhanced 911;

(d)  Any applicable license tax;

(6) That the Applicant will remit the annual assessment imposed by the
Commission under section 386.370, RSMo;

(7) That the Applicant will file, either directly or indirectly through an
affiliated competitive local exchange carrier, with the Commission an annual
report at a time and covering the yearly period fixed by the Commission;

(8) That the Applicant has established a process for handling inquiries
from customers concerning billing issues, service issues, and other consumer-
related complaints. Consumer complaints may be directed to:

Customer Service at (855) 599-5676



(9)

meets the fo

The Applicant’s interconnected voice over Internet protocol service
llowing criteria:
(a) Enables real-time, two-way voice communications;
(b) Requires a broadband connection from the user’s location:
(c) Requires Internet protocol-compatible customer premises
equipment; and
(d) Permits users generally to receive calls that originate on the
public switched telephone network and to terminate calls to the

public switched telephone network.

This concludes my affidavit.

)
'Paula Meads

CFO
(Title)

State of __ VW chigen

County of Diaciacea

Subscribed and sworn before me this ﬁvd-ay of May, 2015.

Notary Seal:

/J Vo] <

~ Notary Public

LORRAINE M. BENNETT
Notary Public, State of Michigan
County of Dickinson
My Commission Explres Oct. 25, 2017
Acting In the County of D% cieh 8~




