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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI

In the Matter of the Application of  
Osage Utility Operating Company, Inc.  
to Acquire Certain Water and Sewer 
Assets and for a Certificate of 
Convenience and Necessity 

) 
) 
) 
) 
) 

Case No.:  WA-2019-0185 

GREAT SOUTHERN BANK’S 
RESPONSE TO STAFF RECOMMENDATION AND MEMORANDUM

Great Southern Bank (“Great Southern”) responds to the Staff Recommendation and 
Staff Memorandum, dated May 24, 2019 (collectively, the “Staff Response”) as follows: 

1. On page 17 of the Staff Memorandum, the Staff states that certain PVC piping 
and valving does not meet the requirements of the Department of Natural Resources (“DNR”) 
and that the above-ground section of the potable water distribution system needs a heat source.   

2. Attached hereto as Exhibit A is a letter from DNR dated May 21, 2018.  In this 
letter, DNR approved an engineering report prepared by Michael Stalzer, P.E. dated April 9, 
2018 regarding the Reflections’ water system, which report only recommended the addition of 
three (3) hydropneumatic tanks and a new chlorination system.   

3. The report of Michael Stalzer, P.E. dated April 9, 2018 regarding the Reflections’ 
water system is attached hereto as Exhibit B (the “Stalzer Report”).    

4. Great Southern believes that the two improvements discussed in the Stalzer 
Report are the only repairs/improvements that need to be made to the potable water system at 
Reflections to satisfy DNR. 

5. Great Southern notes that while the improvements proposed by the Applicant and 
referenced in the Staff Response greatly exceed those in the Stalzer Report, in both scope and 
cost, there is no reference to installation of a chlorination system.   

6. To the extent chlorination would become necessary to provide adequate water 
quality, Great Southern requests that the Applicant be directed to include chlorination in its 
improvements. 

7. As Great Southern intends to offer the remaining ground it owns at the 
Reflections subdivision for development of additional residential and/or commercial uses, Great 
Southern requests the Commission’s order in this matter reflect that new connections to the 
Reflections’ systems will not incur a tap-on fee; provided that should additional back-bone 
facilities (e.g. significant additional storage) be required to serve any new development that 
would connect to the systems at Reflections, such new development may be required to 
contribute to the cost of such back-bone facilities.   
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8. Great Southern requests that the Commission’s order in this matter direct that any 
tax on any future contributions in aid of construction at Reflections be deferred; and that the 
Applicant include a tariff substantially similar to Missouri American Water Company’s P.S.C. 
Mo. No. 13, 2nd Revised Tariff Sheet No. R. 65, a copy of which is attached hereto as Exhibit 3, 
in its tariff’s for Reflections, whereby any income tax amounts associated with a contribution in 
aid of construction will be deferred. 

9. Should the other intervenors in this proceeding raise issues with the systems other 
than Reflections that require additional consideration by the parties and/or Commission that do 
not involve Reflections, Great Southern respectfully requests that the proceeding regarding 
Reflections be separated from the further proceedings for such other system(s), so that approval 
of the Applicant’s acquisition of the Reflections’ systems is not unnecessarily delayed. 

Respectfully submitted, 

SANDBERG, PHOENIX & VON 
GONTARD, P.C. 

By: /s/ Sue A, Schultz 
 Sue A. Schultz  MO #37219 

475 Regency Park, Suite 175 
O’Fallon, IL  62269 
Phone:  (618) 624-3478 
Fax:  (314) 241-7604 
sschultz@sandbergphoenix.com 

ATTORNEYS FOR GREAT 
SOUTHERN BANK 

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was served, either 
electronically or by hand-delivery or by First Class United States Mail, postage prepaid, on this 
3rd day of June, 2019, with notice of the same being sent to all counsel of record. 

/s/Sharon Ludwig 
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EXHIBIT 1 
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EXHIBIT 2 
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EXHIBIT 3 


