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General Terms and Conditions
SWBT/KMC TELECOM 111, INC.
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INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (Agreement) is between KMC Telecom 111,
Inc. (“CLEC”) a Delaware Corporation, having an office at 1545 Route 206, Suite 300,
Bedminster, New Jersey 07921-2567, and Southwestern Bell Telephone Company (“SWBT”), a
Missouri corporation, having an office at 1010 Pine Street, St. Louis, Missouri 63101,
{collectively the “Parties™).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto. Pursuant to Section 252(i) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an Agreement on the same terms and conditions contained in
the SWBT/MCImetro Access Transmission Services, Inc. for the State of Missouri.

WHEREAS by executing this MFN Agreement providing certain rates, terms and
conditions, SWBT reserves all appellate rights with respect to such rates, terms and conditions
and does not waive any legal arguments by executing this Agreement. It is SWBT's intent and
understanding of state and federal law, that any appeal, stay, injunction or similar proceeding
which impacts the applicability of such rates, terms or conditions to the underlying Agreement
will similarly and simultaneously impact the applicability of such rates, terms and conditions to
CLEC. In the event that any of the rates, terms and/or conditions herein, or any of the laws or
regulations that were the basis for a provision of the Agreement, are invalidated, modified or
stayed by any action of any state or federal regulatory bodies or courts of competent jurisdiction,
including but not limited to any decision by the Eighth Circuit relating to any of the
costing/pricing rules adopted by the FCC in its First Report and Order, In re: Implementation of
the Local Competition Provisions of the Local Competition Provisions in the
Telecommunications Act of 1996, 11 FCC Red 15499 (1996), (e.g., Section 51.501, et seq.), upon
review and remand from the United States Supreme Court, in AT&T Corp. v. Iowa Utilities Bd.,
119 8. Ct. 721 (1999) or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671
(June 1, 1999), ("such Actions"), the Parties shall immediately incorporate changes from the
underlying Agreement, made as a result of such Actions into this Agreement. Where revised
language is not immediately available, the Parties shall expend diligent efforts to incorporate the
results of such Actions into this Agreement on an interim basis, but shall conform this
Agreement to the underlying Agreement, once such changes are filed with the Commission.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement CLEC and SWBT hereby agree as follows:

3/4/98
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INTRODUCTION

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations}, (c)
Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth the
terms and conditions for the interconnection of CLEC's network to SWBT's network and
reciprocal compensation for the transport and termination of telecommunications.

The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or by
any other vendor. Subject to the requirements of this Agreement, CLEC may at any time
add, delete, relocate or modify the Resale services, Network Elements or Combinations
purchased hereunder.

During the term of this Agreement, SWBT will not discontinue, as to CLEC, any
Network Element, Combination, or Ancillary Functions offered to CLEC hereunder.
During the term of this Agreement, SWBT will not discontinue any Resale services or
features offered to CLEC hereunder except as provided in Attachment 1: Resale hereto
and subject to the provisions of Section 30.2 of the General Terms and Conditions of this
Agreement. This Section is not intended to impair SWBT’s ability to make changes in its
Network, so long as such changes are consistent with the Act and do not result in the
discontinuance of the offerings of Network Elements, Combinations, or Ancillary
Functions made by SWBT to CLEC as set forth in an during the terms of this Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 62 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

This Agreement becomes effective (1) when executed by each Party and approved by the
State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier.

3/4/98
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Intervening Law

This Agreement is entered into as a result of both private negotiation between the Parties
and arbitration by the State Commission, acting pursuant to FTA96. If the actions of
Missouri or federal legislative bodies, courts, or regulatory agencies of competent
jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that were
the basis for a provision of the contract required by the Arbitration Award approved by
the State Commission, the affected provision will be invalidated, modified, or stayed as
required by the legislative body, court, or regulatory agency. In such event, the Parties
will expend diligent efforts to arrive at an agreement respecting the modifications to the
Agreement required. If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
will be submitted to the Missouri Public Service Commission for resolution, pursuant to
FTA96, Sec. 252(b), (c) and (d), provided that either party may request expedited
resolution by the Missouri Public Service Commission, with both parties retaining all
rights of appeal.

In the event a court or regulatory agency of competent jurisdiction should determine that
modifications of this Agreement are required to bring the services being provided
hereunder into compliance with the Act, the affected Party will promptly give the other
Party written notice of the modifications deemed required. Upon delivery of such notice,
the Parties will expend diligent efforts to arrive at an agreement respecting such
modifications required, and if the Parties are unable to arrive at such agreement within
sixty (60} days after such notice, either Party may invoke the Dispute Resolution process
set forth n Section 9.4.2 of this Agreement.

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire on August 4, 2001 plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must be
provided not later than 180 days before the day this Agreement would otherwise renew
for an additional year. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not later
than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations.

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term, or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section. The Parties
agree to resolve any impasse by submission of the disputed matters to the State

0000068 34P8
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Commission for arbitration. Should the State Commission decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed one (1) year. The
Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network Elements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions
and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition.

Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Confidentiality and Proprietary Information.

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations (also see the Confidentiality Agreement between the
Parties dated September 23, 1999) and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5 and 10 concerning Recorded Usage Data, whether

3/4/98
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disclosed by CLEC to SWRBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser’s
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultartt must have executed a
written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Inforiation only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the: other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information. |

The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser; (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (¢) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes ail lawful measures to avoid disclosing
such information unti]l Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

0000010 34198
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The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability and Indemnification

Limitation of Liabilities

Each party’s liability to the other resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.3, and other than for willful misconduct (including gross
negligence), will not exceed the total of any amounts due and owing to CLEC pursuant to
Section 45 (Performance Criteria) and the Attachment referenced in that Section, plus the
amounts charged to CLEC by SWBT under this Agreement for the affected service,
business practice or ancillary functions (as defined under Section 3.1 of Attachment 13)
and the value of the injured party’s collocated equipment or collocated property that was
destroyed or damaged by the injuring party during the period beginning at the time of the
error, interruption, defect, failure, malfunction loss or claim is received by the uninjured
party to the time of correction of same.

In the case of any loss alleged or suffered by a third party, each Party shall bear, and its
obligation to the other Party shall be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence) or that of its agents,
servants, contractors, or others acting in aid or concert with it.

No Consequential Damages

NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY
INDIRECT, INCIDENTAIL CONSEQUENTIAL, RELIANCE, OR SPECIAL
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DAMAGES SUFFERED BY SUCH OTHER PARTIES (INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST
SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER PARTIES),
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE,
AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES
THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS) FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS
SECTION WILL LIMIT SWBT'S OR CLEC'S LIABILITY TO THE OTHER FOR (i)
WILLFUL OR INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY
PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT OR OMISSION
OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR
EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation to Indemnify

Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise} (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty, or
covenant made by such indemnifying Party (the Indemnifying Party) in this Agreement,
(ii) based upon injuries or damages to any person or property or the environment arising
out of or in connection with this Agreement that are the result of the Indemnifying Party's
actions, breach of Applicable Law, or the actions, omissions or status of its employees,
agents, and subcontractors.

If required, CLEC is responsible for obtaining any license or right to use agreement
associated with a Network Element purchased from SWBT., SWBT will provide a list of
all known and necessary licenses or right to use agreements applicable to the subject
Network Element(s) within seven days of a request for such a list by CLEC. SWBT
agrees to use its best efforts to facilitate the obtaining of any necessary license or right to
use agreement. In the event such an agreement is not forthcoming for a Network Element
ordered by CLEC, the Parties commit to negotiate in good faith for the provision of
alternative Elements or services which shall be equivalent to or superior to the Element
for which CLEC is unable to obtain such license or agreement.

0000012 3/4/98
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Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an “Indemnitee”) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
pending or threatened claim, action, proceeding or suit by any third party for actual
infringement of any patent, copyright, trademark, service mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required pursuant to this Agreement.

SWBT makes no warranties, express or implied, concerning CLEC’s (or any third
party’s) rights with respect to intellectual property (including without limitation, patent,
copyright and trade secret rights) or contract rights associated with CLEC’s rights to
interconnect with SWBT’s network and to Unbundled Network Elements and/or combine
SWBT’s network elements (including combining with CLEC’s Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
components of CLEC’s network) in SWBT’s network. Section 7 applies solely to this
Agreement. Nothing in this Section will be deemed to supersede or replace any other
agreements, if any, between the Parties with respect to CLEC’s intellectual property or
contract rights,

Obligation to Defend; Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Party will have the right to defend against such liability or
assertion in which event the Indemnifying Party will give written notice to the Indemnitee
of acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party. Except as set forth below, such notice to the relevant Indemnitee
will give the Indemnifying Party full authority to defend, adjust, compromise, or settle
such Claim with respect to which such notice will have been given, except to the extent
that any compromise or settlement might prejudice the Intellectual Property Rights of the
relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee
prior to any compromise or settlement that would affect the Intellectual Property Rights
or other rights of any Indemnitee, and the relevant Indemnitee will have the right to refuse
such compromise or settlement and, at the refusing Party's or refusing Party’s cost, to take
over such defense, provided that in such event the Indemnifying Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee against any
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cost or liability in excess of such refused compromise or settlement. With respect to any
defense accepted by the Indemnifying Party, the relevant Indemnitee will be entitled to
participate with the Indemnifying Party in such defense if the Claim requests equitable
relief or other relief that could affect the rights of the lndemnitee and also will be entitled
to employ separate counsel for such defense at such Indemnitee’s expense. In the event
the Indemnifying Party does not accept the defense of any indemnified Claim as provided
above, the relevant Indemnitee will have the right to employ counsel for such defense at
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its
employees and agents to cooperate with the other Party in the defense of any such Claim.

OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWRBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

Payment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.
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Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure

with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be lefi to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party
may invoke formal dispute resolution procedures including arbitration or other
procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph.

Billing Disputes

The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to CLEC by SWBT under this
Agreement during the Contract Year in which the dispute arises will be submitted to
binding arbitration pursuant to the provisions of Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

The Parties agree that if they are unable to resolve billing disputes which involve amounts
which represent more than one (1) percent of the amounts charged to CLEC by SWBT
under this Agreement during the Contract Year in which the dispute arises, then either
party may proceed with any remedy available to it pursuant to law, equity or agency
mechanisms; provided, that upon mutuai agreement of the Parties such disputes may also
be submitted to binding arbitration pursuant to Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

WL LEE
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The Parties agree that all bills, including bills disputed in whole or in part, are to be paid
when due, that interest applies to all overdue invoices as set forth in Section 8.1 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party
the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8.1.

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.3. The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process.

Other Disputes

Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in
the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to CLEC by SWBT under this Agreement during the Contract Year in
which the matter which is disputed arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute. During the first Contract Year the
Parties will annualize the initial months up to one year.

Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than one (1)
percent of the amounts charged to CLEC by SWBT under this Agreement during the
Contract Year in which the dispute arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute then either Party may proceed with
any remedy available to it pursuant to law, equity or agency mechanisms; provided that
upon mutual agreement of the Parties, the dispute may be submitted to binding
arbitration under Section 9.6. During the first Contract Year the Parties will annualize the
initial months up to one year. -
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Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree that such disputes will be submitted
to the Missouri Public Service Commission for resolution pursuant to FTA96, provided
that either Party may request expedited resolution by the Missouri Public Service
Commission, with both Parties retaining all rights to appeal.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

Disputes subject to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, unless the parties otherwise agree. The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously. The
Parties may submit written briefs upon a schedule determined by the arbitrator. The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings. The arbitrator has no authority to order
punitive or consequential damages. The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause. Each Party will bear its own costs of these procedures. The Parties will
equally split the fees of the arbitration and the arbitrator. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.

Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpatd
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in

writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
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will be disconnected and CLEC’s end users may be switched to SWBT local service.
SWBT will also suspend order acceptance at this time.

If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the end user that SWBT will assume the end user’s account at the
end of the fifteen (15) calendar day period should the end user fail to select a new local
service provider.

If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s end users who have not
selected another local service provider directly to SWBT’s service. These end users will
received the same services provided through CLEC at the time of service. These end
users will receive the same services provided through CLEC at the time of transfer.
SWRBT will inform the Commission and the end user’s [XC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all affected end users that because of CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the end user that they
have thirty (30) calendar days to select a local service provider. If the end user does not
select an LSP within 30 calendar days the customer will remain a SWBT local customer.

SWBT may discontinue service to CLEC upon failure to pay undisputed charges as
provided in this section, and will have no liability to CLEC in the event of such
disconnection.

After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
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also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

If to CLEC:

Tricia Breckenridge

Senior Vice President of Business Development
KMC Telecom III, Inc.

3000 K Street, NW, Suite 300

Bedminster, New Jersey 07921-2567

If to SWBT:

Contract Management

Southwestern Bell Telephone Company
Four Bell Plaza

311 South Akard, 9" Floor

Dallas, TX 75202

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

Taxes

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party by
the providing Party, then (i) the providing Party will bill, as a separately stated item, the
purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to the
providing Party, and (iii} the providing Party will remit such collected Tax to the
applicable taxing authority.

If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
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interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with an
indemnification agreement, reasonably acceptable to the providing Party, which holds the
providing Party harmless on an after-tax basis with respect to forbearing to collect such
Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:

Director - Taxes - SBO
1010 N. St. Mary's, Room 11X01
San Antonio, TX 78215
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To CLEC:

Tricia Breckenridge

Senior Vice President of Business Development
KMC Telecom III, Inc.

3000 K Street, NW, Suite 300

Bedminster, New Jersey 07921-2567

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereander as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.
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Network Mainfenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must

‘also be provided to facilitate event notifications for planned mass calling events.

Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either
Party will provide the other Party notice of said impairment at the earliest practicable
time.

Law Enforcement and Civil Process

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Party, the receiving Party will refer such request to the
appropriate Party, unless the request directs the receiving Party to attach a pen register,
trap-and-trace or form of intercept on the Party's own facilities, in which case that Party
will comply with any valid request, to the extent the receiving party is able to do so; if
such compliance requires the assistance of the other Party such assistance will be
provided,

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.
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Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. The party receiving such request shall be
free to connect the end user to any local service provider based upon the local service
provider’s request and assurance that proper end user authorization has been obtained.
Either Party shall make authorizations available to the other Party upon request and at no
charge only when such request is made in order to investigate claims of unauthorized
changes initiated by an end user.

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to
reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services (“slamming’) on behalf of the other
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Party or a third Party. If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
number and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition, By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum
addressing any matters, including matters related to the types of arrangements prescribed
by this Agreement.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.

Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

Headings

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.
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Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party. :

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

Third Party Beneficiaries

Except as may be specificaily set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

0000025

3/4/98



30.0

30.1

30.2

30.3

304

31.0

31.1

Interconnection Agreement-MO
General Terms and Conditions
SWBT/KMC TELECOM III, INC.
Page 21 of 33

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping in
effect all Federal Communications Commission, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection with its
offering of services to CLEC Customers contemplated by this Agreement. CLEC will
reasonably cooperate with SWBT in obtaining and maintaining any required approvals for
which SWBT is responsible, and SWBT will reasonably cooperate with CLEC in
obtaining and maintaining any required approvals for which CLEC is responsible.

SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachmeant 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same.

If any tariff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on
which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other persons
or firms for this purpose. Such audit will take place at a time and place agreed on by the
Parties no later than thirty (30) days after notice thereof.
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Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and

all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

Audits will be at the auditing Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii} the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising
concerning requests for audits or examinations, or the results of the audits or
examinations.

From the Effective Date of this Agreement through April 1, 1998, SWBT may audit
CLEC’s operations, books, records, and other documents related to the development of
the percent local usage {(PLU) to be used to measure and settle untransmitted calling party
numbers (CPN) in connection with Attachment 12: Compensation. SWBT will bear the
reasonable expenses associated with this inspection.

Information obtained or received by CLEC in conducting the inspections described in
Section 31.7 and information obtained or received by either Party in connection with
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Sections 31.1 through 31.6 and 31.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein,

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' frand minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user's permission to obtain such information.

Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.
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Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes and all other regulations
governing such matters. Each party will be solely responsible for proper handling,
storage, transport and disposal at its own expense of all (i) substances or materials that it
or its contractors or agents bring to, create or assume control over at Work Locations or,
(i1) Waste resulting therefrom or otherwise generated in connection with its or its
contractors' or agents' activities at the Work Locations. Subject to the limitations on
liability and except as otherwise provided in this Agreement, each Party will be
responsible for (i) its own acts and performance of all obligations imposed by applicable
law in connection with its activities, legal status and property, real or personal and, (ii)
the acts of its own affiliates, employees, agents and contractors during the performance of
the Party's obligations hereunder.

Transmission of Traffic to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or dactivities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attomeys'
fees) that arise out of or result from i) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Flements and Resale services pursuant to this Agreement.
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Responsibility for Environmental Contamination

CLEC will in no event be liable to SWBT for any costs whatsoever resulting from the
presence or Release of any Environmental Hazard which CLEC did not introduce to, or
knowingly use, the affected Work Location. SWBT will indemnify, defend (at CLEC's
request) and hold harmless CLEC, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attorneys' fees) that arise out of or result from (i) any
Environmental Hazard that SWBT, its contractors or agents introduce to the Work
locations or (ii) the presence or Release of any Environmental Hazard for which SWBT is
responsible under applicable law. SWBT's obligation to indemnify will be commensurate
with the degree to which SWBT or its agents caused or contributed to the loss, damages,
claims, demands, suits, liabilities, fines, penalties and expenses.

SWBT will in no event be liable to CLEC for any costs whatsoever resulting from the
presence or Release of any Environmental Hazard that SWBT did not introduce to, or
knowingly use at, the affected Work Location. CLEC will indemnify, defend (at SWBT's
request) and hold harmless SWBT, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attorneys' fees) that arise out of or result from i) any
Environmental Hazard that CLEC, its contractors or agents introduce to the Work
Locations or i1) the presence or Release of any Environmental Hazard for which CLEC is
responsible under applicable law. CLEC's obligation to indemnify will be commensurate
with the degree to which CLEC or its agents caused or contributed to the loss, damages,
claims, demands, suits, liabilities, fines, penalties and expenses.

Subcontracting

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent
the subcontracting Party is required to protect the same under the terms of this
Agreement.
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Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition {(including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations *
of either Party, the Parties will promptly negotiate a replacement provision or provisions.
If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be

performed after) termination of this Agreement, will survive cancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govemn such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.
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Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17; Failure to meet Performance Criteria.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (i) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement: Attachment 1: Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

Customer Inquiries

Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specitied by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 49.1 to callers who
inquire about the other Party’s services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services.
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Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiver

CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

Effect of Other Agreements

If SWBT enters into an agreement (the "Other Agreement") approved by the Missouri
Public Service Commission pursuant to Section 252 of the Act, which provides for the
provision of arrangements covered in this Agreement io another requesting
Telecommunications Carrier, SWBT will make available in Missouri, to CLEC such
arrangements upon the same rates, terms and conditions as those provided in the Other
Agreement. At its sole option, CLEC may avail itself of either (i) the Other Agreement in
its entirety of (ii) the prices, terms and all material conditions or the Other Agreement that
directly relate to any of the following duties as a whole:

(1) All Interconnection Rates - Section 251{c)(2) of the Act; or Access to Unbundled
Network Elements - Section 251(c)(3) of the Act;

(2) Resale - Section 251(c)(4) of the Act; or

(3) Collocation - Section 251(c)(6) of the Act; or

(4) Number portability - Section 251(b)(2} of the Act of this STC; or

(5) Access to Rights-of-Way - Section 251(b){4) of the Act; or

(6) = Cellular Traffic;

(7) White Pages;

(8) Operator Services;

(9) Directory Assistance.

Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
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obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.

Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requiremeats of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance Services, Connectivity Billing and
Recording Services and Provision of Customer Usage Data Services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elemenis furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.
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Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC as
set forth in Attachment 13: Ancillary Functions.

Intentionally left blank.

Intentionally left blank

Other Reguirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length

of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
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Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements

Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE Schedule of Prices

w Attachment 7: Ordering and Provisioning-UNE

Exhibit A-Electronic Ordering and Provisioning-UNE

Attachment 8: Maintenance-UNE

Attachment 9: Billing-Other

Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture

Appendix Interconnection Trunking Requirement (ITR)
. Appendix Network Interconnection Methods (NIM)

Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix Cellular
Appendix FGA

Ancillary Functions
Attachment 13: Ancillary Functions
Appendix Collocation
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Interim Number Portability
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Failure to Meet Performance Criteria
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-O)
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
. Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

f

Sign and Pr1 If'Name: Date ]OJ—}JHTB

* e A Voam ma)

Sign and Print Name: Date |()— .- 9

Miche - -ig
Preciaant
. President — Industry Markets
Position/Title - Position/Title
KMC Telecom III, Inc. *Southwestern Bell Telephone
AECN/OCN# Company

* This document modifies the contract approved by the Missouri PSC on Nov. 4, 1997 as
required by the subsequent negotiation’s and the PSC’s Order of Dec. 23, 1997. Although
Southwestern Bell Telephone Company (Southwestern Bell) intends to fully comply with the
~ PSC’s Orders in Case No. TO-97-40 and TO-98-115, pending appeal and/or stay, Southwesterm
Bell has not voluntarily signed this document. Instead, Southwestern Bell has signed this
document under compulsion of federal and/or state law, including but not limited to the Federal
Telecommunications Act of 1996, the Federal Communications Commission’s implementing
rules thereunder, and the PSC’s Orders in Case No. T0-97-40 and TO-98-115. Southwestern
Bell reserves all appeliate rights and, by signing this document, does not waive any legal
arguments that the Arbitration Orders in Case No. TO-97-400 and TO-98-115, and this resulting
document, are unlawful in whole or in part. Because the arbitration/negotiation process has been
govemed by the FCC’s rules, several of which were, after completion of arbitration and
negotiation, declared unlawful, Southwestemn Bell reserves its rights regarding all aspects of this
document, whether reflecting negotiated or arbitrated provisions.

*The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued its
opinion in AT&T Corp. v. lowa Utilities Bd., 119 8. Ct. 721 (1999) and on June 1, 1999 issued its
opinion in Ameritech v. FCC, No. 98-1381,1999 WL 116994, 1999 Lexis 3671 (1999). By
executing this MFN Agreement, and providing certain UNEs and UNE combinations (to the
extent provided for under such Agreement), the Parties do not waive any of their respective
rights, remedies or arguments with respect to such decisions, including their right to seck a
modification to the underlying Agreement and this Agreement under the intervening law clause or
other provisions of this Agreement to reflect the fact that SWBT’s obligation to provision UNEs
identified in this Agreement is subject to the provisions of the federal Act, including but not
limited to, Section 251(d), including any legally binding interpretation of those requirements that
may be rendered by the FCC, state regulatory agency or court of competent jurisdiction. The
Parties further reserve the right to dispute whether any UNEs identified in the Agreement must be
provided under Section 251(c)(3) and Section 251(d) of the Act, and under this Agreement.
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*This Agreement, entered into pursuant to Section 252(i} of the Telecommunications Act, is
based on an approved contract previously entered into by SWBT and MClmetro Access
Transmission Services, Inc. There was no meeting of the minds of those original parties that
Internet traffic would be subject to reciprocal compensation as Local Traffic under that
contract. It is SWBT’s position that the FCC has repeatediy asserted its jurisdiction over
Internet traffic, including as recently as in its Declaratory Ruling in CC Docket 96-98, released
February 26, 1999, in which the FCC expressly confirmed that Internet bound traffic is non-
local interstate traffic. For this reason, SWBT does not believe this Agreement provides local
reciprocal compensation for Internet traffic and fully reserves its rights on this issue, including
the right to invoke the dispute resolution or other lawful procedures to challenge any contention
by any other party to the contrary. CLEC does not necessarily concur with SWBT’s position as
stated above in its entirety.
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement (Resale
services) will be subject to the terms and conditions set forth in the Agreement and in this
Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale, DA

- Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment Resale”
or “this Attachment™).

1.0 General Requirements

1.1 At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides.at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

1.2 SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

1.3 SWBT will make available to CLEC for resale Customer Service Contracts, (e.g., FDDI),
Enhanced Directory Listings, Prepaid Calling Card, Joint User Services and all listed
services contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

14  SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five per cent (5%) off of SWBT’s tariffed rate for each

service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

1.5 SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service {or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Connections with Terminal Equipment and
Communications Systems

- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems
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- Access Services

- Wireless Carrier Interconnection Services
- Exchange Interconnection Services

- Distance Learning

- Shared Tenant Services

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.
- BDS/LAN '
- Customer Premises Equipment
- Customized Billing Reports
- Inline® Products
- Inside Wiring Products :
- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services.

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

Directory Listings Requirements.-

Specific provisions, requirements and prices concerning Directory Listings are set forth in
Appendix White Pages - Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.

CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer
grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.
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The Parties will maintain restrictions on aggregation of toll service for resale. All other
restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.

CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different period
is specified in this Attachment 1: Resale.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of Section
2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented. These
branding and cost recovery provisions are applicable to services other than Directory
Assistance and Operator Services offered by SWBT as of the effective date of this
Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in writing,
such personnel will identify themselves as acting on behalf of CLEC.

“CLEC branded” materials, to be utilized by SWBT installation, maintenance and/or
repair technicians when dealing with CLEC’s customers, will be furnished to SWBT by
and at the sole expense of CLEC. SWBT will not rebrand its vehicles and personnel.
Other provisions regarding branding of written materials provided by SWBT to CLEC’s
customers are set forth in Attachments 2 and 3. CLEC will provide a single point of
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contact so that SWBT, including individual SWBT technicians, can order “CLEC
branded” materials via a toll free telephone number provided by CLEC, for delivery to an
address specified by SWBT or the technician.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of SWBT or its affiliates.

Change of Local Service Provider

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If an CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the customer change charge and any applicable wholesale non-recurring
charges for the features and services added.

If an CLEC end user customer changes their resold local service from SWBT or another
LSP to CLEC, SWBT will charge CLEC the Primary Local Exchange Carrier Selection
Charge. In addition, if any customer service modifications are made, any applicable
wholesale non-recurring charges for the features or services added will apply.

Pricing

The prices charged or discounts applied to CLEC for Resale service are set forth in
Appendix Services/Pricing.

Promotions of Resale services of more than 90 days will be made available to CLEC con
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail
rate less the established avoided cost discount. (i.e., CLEC may not elect the promotionat
rate.)

Resale Qualifications

CLEC will resell these telecommunications services only to the same class of customer to
which SWBT sells the services, e.g. residence service may not be resold to business
customers. CLEC may only resell Lifeline Assistance, Link-Up, and other like services to
similarly situated customers who are eligible for such services. Further, to the extent
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CLEC resells services that require certification on the part of the buyer, CLEC will ensure
that the buyer has received proper certification and complies with all rules and regulations
as established by the Commission. '

SWBT is not required to make services available for resale at wholesale rates to CLEC
for its own use.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permit its end
users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Pdrity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dial any greater number of
digits than a similarly-situated SWBT customer; (i) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC and end users of SWBT will have the same exchange
boundaries, such end users will be able to dial the same number of digits when making a
“Jocal” call and activating feature functionality.

Notification/Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

CLEC will not offer any such new Resale product or service before SWBT is permitted to
offer the service. SWBT will incur no liability to CLEC if the new service or product is

not ultimately offered by SWBT or approved by the State Commission.

Ordering and Provisioning

SWBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.
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Maintenance

Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Billing for Local Service
SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the

terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

Customer Usage Data

SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

Operation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a
Remote Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are
not limited to, Easy Access Sales Environment (EASE), Customer Network
Administration (CNA), DATAGATE and, when available, Electronic Bonding
Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection
(56Kbs~1.54Mbps trunk) Port or Dial Up (28Kbs modem) Port. For Direct
Connections, CLEC will provide its own router, circuit, and two Channel Service
Units/Data Service Units (CSU/DSU). The demarcation point will be the router
interface at the RAF. Dial Up connections require CLEC to provide its

own modems and connection to the SWBT RAF. CLEC will pay the cost of the
call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
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router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls

will be configured so that the secondary one can take over for the primary firewall if it
fails.

CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session. '

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.

Service/Operation Readiness Testing

In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be
available to meet as necessary to facilitate testing. SWBT and CLEC will mutually agree
on the schedule for such testing.

At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

During the term of this Agreement, SWBT will participate in mutually agreed upon

cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.
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APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or other appendices or attachments to this Agreement which are legitimately related to
such interconnection, service or network element; and all such rates, terms and conditions
are incorporated by reference herein and as part of every interconnection, service and
network element provided hereunder. Without limiting the general applicability of the
foregoing, the following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable to,
each interconnection, service and network element provided hereunder: definitions,
interpretation and construction, notice of changes, general responsibilities of the Parties,
effective date, term, termination, disclaimer of representations and warranties, changes in
end user local exchange service provider selection, severability, intellectual property,
indemnification, limitation of liability, force majeure, confidentiality, audits, disputed
amounts, dispute resolution, intervening law and miscellaneous.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR Families of Services Requirements

CLEC may purchase the entire set of PLEXAR families of services and features or a
subset of any one or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and CLEC may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

All features and functions of PLEXAR families of sefvices, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilitics. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9” when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC. ’

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
I, PLEXAR II, or PLEXAR Custom) for resale.

SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Customn will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less avoided costs, if any. In addition, SWBT will provide CLEC with the same technical
and system design support that SWBT makes available to SWBT’s PLEXAR Custom
sales teams and agents. Such support will be provided by SWBT to CLEC with the same
quality and timelines that SWBT provides to SWBT’s PLEXAR sales teamns and agents.
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Access to appropriate training for PLEXAR Custom sales and sales support will be
provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT and
CLEC. '

CLASS and Custom Features Reqguirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works”), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of

‘all services and features. As requested by CLEC, SWBT will provide a definition of

these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to recetve same.

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALVDMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.
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Services to Disabled Customers

SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is
responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service [TRS]), SWBT will make such service available to CLEC at no additional
charge, for use by CLEC customers who are speech or hearing-impaired. If SWBT
maintains a record of customers who qualify under any applicable law for TRS, SWBT
will make such data available to CLEC as it pertains to CLEC Resale service customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority, Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive the same.
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Advanced Intellisent Network

CLEC may purchase for resale those Advanced Intelligent Network (“AIN™)
Telecommunication Services SWBT offers at retail, under tariff or otherwise, to
subscribers who are not telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and ail levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be

purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones™ to any customers
and will not offer “pay phones” to CLEC for resale,

“Pay Phone Service”, for the purpose of this Appendix, is defined as the provision of pay
phone lines, including the provision of pay phone lines to correctional institutions for
inmate telephone service. Pay phone lines are defined as the loop from the pay phone
instrument to the Serving Wire Center. SWBT currently offers two types of pay phone
services: (1) Customer Owned Pay Telephone Services (COPTS), and (2) SmartCoin.

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to payphone
services providers. SWBT will provide to CLEC for resale the COPTS and SmartCoin
services and associated services addressed in Section 10 of this Appendix
Services/Pricing to Attachment [: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC under tariff any and all technology related to
COPTS and SmartCoin services, unless expressly mandated otherwise by applicable
Federal or State Regulatory rules. When such situations occur, SWBT will work
cooperatively with CLEC to establish a mutually agrecable solution of such ruling,

With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s

applicable tariffs all appropriate screening functions and features to minimize fraud
potential.
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SWBT will provide CLEC under tariff all appropriate functions and features offered to
SWBT’s customers to allow CLEC Customers of COPTS and SmartCoin services to
employ restrictive billing and call-blocking. An example of such a feature is Selective
Class of Call Screening.

SWBT will provide CLEC under tariff all options relaied to COPTS and SmartCoin it
provides to SWBT’s own subscribers of such services.

Call Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC.

CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

Suspension Services

Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to CLEC for resale to CLEC’s end users Customer Initiated Suspension
and Restoral Service. SWBT wiil also offer to CLEC a Company Initiated Suspension
service for CLEC’s own purposes at the SWBT retail tariff rate. Should CLEC choose to
suspend their end user through Company Initiated Suspension Service, this suspension
period shall not exceed fifteen (15} calendar days. If CLEC issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should CLEC issue a disconnect after the fifteen (15)
day suspension period, CLEC will be responsible for all appropriate charges on the
account back to the suspension date. Should CLEC restore their end user, restoral
charges will apply and CLEC will be billed for the appropriate service from the time of
suspension.

Payments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be

0500031
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returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated from
a resold account and will not be billed by SWBT.

Services Available for Resale and Associated Prices

Attached 1s Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices unless otherwise
specified. Any rate element incorrectly included in or omitted from either matrix will be
corrected as appropriate.

Prices for Access to OSS for Either UNE, Resale or Both

System Access Charge $3,345.00 per month

Remote Access Facility Charge:

Direct Connection $1,580.00 per port per month
Dial Up Connection $316.00 per port per month
APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or other appendices or attachments to this Agreement which are legitimately related to
such interconnection, service or network element; and all such rates, terms and conditions
are incorporated by reference herein and as part of every interconnection, service and
network element provided hereunder. Without limiting the general applicability of the
foregoing, the following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable to,
each interconnection, service and network element provided hereunder: definitions,
interpretation and construction, notice of changes, general responsibilities of the Parties,
effective date, term, termination, disclaimer of representations and warranties, changes in
end user local exchange service provider selection, severability, intellectual property,
indemnification, limitation of liability, force majeure, confidentiality, audits, disputed
amounts, dispute resolution, intervening law and miscellaneous.
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APPENDIX - SERVIGES / PRIGING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETAMG TELEGOM U, INC,
A B C E F G H 1 J [ M
SWBT MISSOURI SWET Retail SWEBT Wholesale
1 Price Offered Diseourt
\Missaud Tarift Sefvice
CHe (Nams, Marthly Chargel Non- PerUse Mincte Message | Mieage Non-
2_ | SWHT Sanvice Name Sect, Para) usoc Recurring Recurrig Charge Charge Charge_ | Chargs | Recuri Recuring Comments.
3 _|GENERAL EXCHANGE TARIFF GE
4_|PSC Mp: No 35
6 JANNOUNCEMENT DISTRIBUTION SERVICES GE1
7_|Public Annc nt Distrib. Sve.
8 _|Faciities Delivery
Mnih-Ind. Buss Line Flat rte. See Local Exchangs,
8 _|Anmouncemert Facilties GE 14.1(A) 1as Y hd Swe chrg-See fnd Bus Fl n sve & equip chg
10 INetwork Traffic Load Protection GE 1.4.1{A} VES $ 450 | % 31.00 19.2%)| 19.2%|NRC = 25 50 and Sve che = 5.50
Usage Rates GE 1.4.1(B) 19.2%) 15.2%
12 _|Finst 1,000 hours per month GE14.18}) 3 0.98 $9.2%) 19.2%; Per hour-appiicable to existing cust:
Next 8,000 hours per manih GE 14.1{B) 3 034 | 19.2% 19.2%)| Per hour-apphicable lo existing customers
Qver 10.000 hourg per mnth GE 1.4.1{8}) 5 0.24 19.2%) 16.2%| Per Pour-applcable 1o existing eustomers
Dedicated Subcerter Distribution Network 19.2% 19.2%
First 1,000 hows per month GE 1.4.2{B} 0.98 19.2%! 19.2%|{ Per hour-applicable fo exisling cusiomers
text 5,000 hours per month GE 1.4.2{B) $ Q.34 19.2% 19.2%) Per hour-applicable to existing customers |
Over 10,000 howrs per mnth GE 1.4 2(B} 3 0.24 19.2%, 19.2%| Per hour-applicable to existing customers
19.2% 19.2%
2 $9.2% 19.2%
21 |OBSOLETE CENTREX SERVICE GE 2 18.2% 12.2%)
22 |Cbsolete Centrex Service Cust. 19.2% 15.2%)
23 |Centrax il 18.2% 15 2%
24 _{Primary Location Cendrex Station 19.2% 15 2%)
25 | - 30 station min. ai each prirmary and secondary location 19.2% 19.2%|
26 | _-Main Station On Prem GEZ24.1A RXR ] 10.80 19.2% 18 2% Grandiathered  Terminetion Crarge $8.700
27 | - Main Station On Prem GE24.1.A RX2 1080 19.2%, 19.2%)
28 RFENAA 17.25 19.2%| 15.2%)| Grandfathered  Each 30 stations
29 | - Restricted Main Station On Prem RX5 24.65 19.2% 19.2%)| Graruifathered
30 | - Restncted Main Station On Prem RUV 3 2465 19.2%: 19.2%
31 | - Main Station O Prem RX3 1 595 . 19.2%) 19.2%| Grandfathered _
32 1 - Main Siatlen Off Prem RX4 £88 i9.2% 14. 2%/ -
33 RFNAB 675 19.2% 19.2%) Grandiathered
34 | - Regiricted Main Station Off Prem RX86 L B.65 15.2%) 19.2%| Grandfathered
35 | - Restricted Main Station Off Prem RVW E 665 19.2% 19.2Y
B S&E Charge 3 2850 19.2%, 19.2%| Grandfathered
37 | Minimum charge, per system . 19.2%. 19.2%|
38 19.2% 19.2%)
39 ]Secondary Location Certrex Station {same CO) 19.2%) 19.2%
40 | - 30 station min. al each primary and secondary location 19 2% 19.2%.
41 - Main Station On Prem GE 2.4.1.B.1 RXR $ 10.50 19.2%i 19.2%)| Grandfathesed  Termination Charge 312,250
42 - Main Station On Prem GE24.1.8.1 RX2 5 10.80 19.2%| 19.2%
43 | RFNAA 3 17.25 18.2%) 18.2%] Grandfathered__Each 30 siations
44 | - Restricted Main Station On Prem RX3 3 24.65 19.2% 19 2% Grandfathered
45 | - Restricted Main Stalion On Prem RUV 2465 19.2%; 19.2%|
46 | - Main Station Oif Prem RX3 5.85 19.2%) 19.2%|Grandfathered
47 | - Main Siation Off Prem R4 595 19.2%) 19.2%
FF] RFNAB 3 675 19.2%) 19.2%| Grandfathered
49 |~ Resiicled Main Staflon OFf Prem RXE 3 6.65 19.2%]__ 19.2%|Grandfathesed
0 | - Resiricted Main Station Off Prem RVW $ 665 19.2%; 19.2%)
i SAE Charge 3 28.50 19.2%) 19.2%/Grandfathered
52 [Minimwn charge, per system 19.2%) 19.2%,
53 19.2%) 19.2%)
54 |Secondary Location (Sontiguous CO} 18 2% 18.2%
55 | - 30 station min. at each primary and dary bcation 19.2%) 19.2%
56 | - Main Station On Prem GE24.1.B2 |RXR 1330 19.2%)| 19 2%/ Grandfathered  Termiration Sharge $13.500
7 | - Main Station On Prem GE24.1.B.2  |RX2 12.30 19.2% 19.2%)
] RFNAA 17.25 19.2%)| 16.2%|Grardfathered _Each 30 stations
59 | - Restricied Main Station On Premn RAS 2455 ] 15 2% 19 2%, Grandfathered

Whera the tariT and this matrix confict on sendca name, dte, USOC e retall price, refer ta tho lariff.
For rates that are cross—eferenced bn tho tarfl, sce indhidual tarff cection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTHMG TELECOM #l, INC,

Wher

For ratos that are crossreferenced in tha tarfl, see inclividees] LarifT wextion.

I A B 5] __E [ G H | J K ] L M
SWRT MISSOURI SWAT Retail SWBT Whaolesale
1 Price Offered Discount
Missoun Tarifl Service
Cite (Name, Morthly Chargef Non- PerUse Minute: Message | Mikage Mo
2 _] SWBT Senvice Nams Sect, Para} usoc Recuring Ree Charge Charpe Chamge Charge | Recurring | Recurring Comments
60 | - Restricled Main Station On Prem RUV 24,65 19.2%) 19.2%
61 | - Maln Station OIf Prem RX3 843 19.2% 19.2%| Grandiathered
62 | - Main Station Off Prem RX4 845 19.2%, 19.2%
63 RFENAB 675 19.2%! 19.2%| Grandfathered
G4 1 - Restricied Main Station Off Prem RX6 3 6.65 18.2% 19.2%| Grandfathered
65 | - Restricted Main Station Off Prem RVW 6.65 19.2%, 19. 2%
56 S4E Charge 3 28.50 19.2%, 19.2%| Grandfaihared
67 | Minimwm charge, per system 19 2%, 19, 2%
68 19.2%) 19.2%
63 ] Secondary Location [nom-contiguous T0) 19.2%| 19.2%
70_] - 30 station min. at each primary ang secondary location 19.2%,] 19.2%
71 | - Main Station On Prem GE24.1.B3 RXR 10.80 19. 2% 19.2%| Grandfathered  Teérmination Charge §14,800
72 | - Maip Station On Prem " |GE24.1.B3 RX2 10480 19.2%) 19.2%)
73 RFNAA 1725 19.2%) 19.2%| Grandfathered  Each 30 stations
74 « Restficted Main Statian On Prem [ > 24 65 18.2% 19.2%| Grarxilathered Req. 1
75 1~ - Restricted Main Station On Premn RUV 24 65 19.2%) 19.2%]
76 | - Main Station Off Prem RX3 585 18.2%; 19.2%| Grandfathered
77 |- Main Station Off Prem RX4 595 19.2%) 19.2%)
78 RFNAB 675 19.2%) 19.2%)| Grandfatt {
79 | - Resticted Main Station Off Prem RX6 3 665 19.2%/ 19.2%! Grandfathered
80 - Resincted Main Station Off Prem RVW S 6.65 19.2% 19.2%|
S4E Charge [ 28.50 15.2%| 19 2% Grandfathered
2 - Station Additive 1LVFS $ 4.00 Q.80 18.2%] 19.2%)| Grandfathered
3 _|Minimum Charge, per system - 19.2‘.1:'q 19.2%)
14 19 2% 13.29%,
85 |Centrax i 19.2%] 19.2%
86_|Prmary Location 19.2% 19.2%,
87 | - 30 station min. at each primary and secondary location 15.2% 19 2%
88 | - Main Station On Prem GE24.2A1 111INF [] 625 18.2%) 19.2%| Grandfathered  Termination Charge 39,700
85 STL $ 1485 19.2%) 19.2%| Grandfalhered  Each 30 stalions
90 | -Resiricted Main Stalion On Frem R L $ 2050 - 192% 19 2% Granglathered
] - Main Staton Utt Fréem 111NF 6.25 19.2% 19.2%, Grandfathered
¥ DPS 055 15.2% 19.2%{ Grandfatherad
3 | - Restricted Main Statlon Off Prem DPR 540 18.2% 19.2%| Grandfathered
34 SAE Charge $ 28 50 19.2%) 19 2%| Grandfathered
35 Jidivimwomn Charge, per system 19.2%) 19.2%
(96§ 78.2%) 18.2%
97 [Secondary Location {same GO) 19.2%) 19. 2%
98 | - 30 station min_at each primary and secondary location 19.2%) 19.2%]
99 | - Maln Slation On Prem GE24.2A2a [1155C $ 525 19.2%) 19.2%|Grandfathered Termination Charge 512,250
100 STL 3 14 .65 19.2%) 19.2%| Grandfalhered  Each 30 stations
011 - Restricted Main Station On Prem RST 20.50 19. 2% 19.2%| Grandfathered
02 ] - Main Station Off Prem 11880 E: 6.25 19.2%) 19.2%| Grandfathered
7103 | ) DPS $ 655 18.2%) 19.2%| Grardfathered
04 ]| - Resircted Main Station Off Prem DPR E: 540 '19.2%) 19.2%]{ Grandfathered
05 S&E Charge $ 28,50 19.2%  19.2%)|Grandfathered
06 JMinimwm Charge, per gystem 19.2% 19.2%)
[i¥d 19.2%! 19.2%
[7708 | Secondary Location (cortiguous CO) 19.2%) 152%
109 | - 30 station min_at each primary and secondary localioh 19.2%) 19.2%
110 ] - Maln Station On Prem GE2.4.2A2b {115C0O k: 8.75 19.2% 19.2%|Grand{athered  Termination Charge $43,500
1 STL 5 14 65 19. 2% 19.2%| Grandfathered  Each 30 stations
51 - Resincted Maln Station On Prem RST [ 20.50 19.2%) 19.2%| Grandfathered
113 | - Main Station O Prem 115C0 $ 875 19.2%| 19.2%| G randfathered
114 DPS [} 0.55 19.2% 19.2%| Grandfathered
1165 | - Restricted Main Station O Prem DPR $ 5.40 19.2% 18.2%| Grandfathered
[ S&E Charge 3 28.50 19.2%)| 19.2%, Grandfathered
17 IMinimum Charge, per system 19.2%) 192%
118 19.2%] 19.2%)
3 C acation {non-cortiguous GO Licy-thver-barift- 19.2%) 19.2%
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMCG TELEGOM I, INC,

A B C E F G H J K | L M
SWBT MESOUR] SWAT Retall SWET Wiolkesake
1 Price Offared Discount
Missour Tariff Senice
Cite {Name, Monthly Charge/ Nor PerUsa Mimde Message | Mikage Non-
2 | SWBT Service Name Sect, Para) usoc Recuring Recurig Chame Charge Cha Charge | Recufring | Recurring Comments
20 | - 30 station min. at each primary and secordary location i 19.2% 19.2%|
211 - Main Station Qa Peam GE242A%2¢ 11SNC $ 625 15.2%) 19 2%, Grandtathered  Termination Charge $14,900
22 STL 3 14.65 19.2% 1%.2%)| Grandfathered  Each 30 stations
23] - Restricted Maln Station On Prem RST ] 2050 49.2%) 18.2%; Grandfathered
| 124 | - Main Station Off Prem 11SNC 3 825 19.2% 19.2%| Grandfathe red
| 125 DPS 5 035 19.2%)| 19.2%)| Grandfathe red
126 ] - Restricted Main Station Off Prem DPR $ 640 19.2% 19.2%| Grandfalhered A_“_]
127 SRE Crarpe 5 2850 19.2% 15.2%| Grandlathered
28 | - Station Additive 1LVFS 3 4.00 D.80 19.2%, 18.2%)| Grandfathered
29 |Minimum Charge, per sysiem 19.2% 19.2%
30 19.2%) 18.2%)
31 [Primary Location In Matro or Optional Exchenge Svc Area [GE25.1 19.2% 19.2%)|
32 | - Served by Local Exchange Service ' 15.2%| 19.2%]| Grandfathered  *Applicable Tarif Rales
133 ] - Served by Dptional Excranga Senvce, per main station ZZ05L 3 385 192% 19.2%| Grandfathered
3 19.2% 19.2%)
| 135 JSecondary Location in Metro or Optional Exchangs Svc Area 19.2%)| 19.2%]
[ 136 | - Served by Locat Exchange Service N 19.2%| 19.2%)| Grandfathered  *Applcable Tariff Rales
37 | - Served by Optional Exchange Senvice, per main station 2Z05L [] 3485 19.2% 19.2%|Grandfathered
38 19.2% 19.2%
30 | Plus $.80 per station par mile or fraction fhereof. 1LVFS 19.2% 19.2%
40 Mindmum mileage charge charge, per slalion is $4 1LVFS 19.2% 19.2%,
[ 141 19.2% 19.2%
42 |Exdended Aren Service Amangement 19.2%) 19.2%)
43 | - Primary | ocalion * 15 2% 19.2%| Grandfathered  * Applicable Tariff Rates
44 | - Secandary Lacation {in same exchangs ag primacy local : 15.2% 19.2%| Grandiathered ™ Applicable Tarf Rates
45 | - Secondary Location {located in differerd exchange, 19.2%) 19.2%
46 | of Extended Area Service Cotnplex, than primary loca) 18.2%)| 19.2%)
147 - + A0 per station, per mile or fraction thereof. 1LVFS 19.2%)| 19.2%
48] - Minimum mileage charge, per station is $4 1LVFS M 19.2%) 19.2%|
K 192%]  19.2%
S0 | Optional Service Amangements 19.2% 19.2%
151 | Tie Line Term _ GEZTacz | 18 2%  192%
[T152 | - with openCO Access, each TLL $ 7700  § 53.25 19.2% 19.2%| Grandrathered
53 |_SAE Charge 3 675 19.2% 19.2%|Grandfathered
54 | - without opar/CO Access, each TLN 5 69451 % 53.25 19.2% 19 2%| Grandfathered
[155 |_SEE Charge . [ 675 19.2%) 18 2% Grandfathered
[ 955 | - Adv. P.L. Tesm, each GE27.1.D2 |PLS 3 14350 3825 19.2%) 189.2%| Grand{atherad
7 |_S4E Charge . E: 6.75 19.2%| 19.2%|Grandfathered
8 | Service Est Charge 540.00 19.2% 19.2%|Grandfalhered
9 | - Dul WATS Tem, each GE27.2 WLA 3 15.35 50.00 19.2%| 18.2%| Grandfathered
160 | S&E Charge 5.75 19.2%) 19 2% Grandfathered
161 19.2%)| 19.2%
162 | Network Access 1erminals 19.2%]  15.2%)
163 | - Dial Access Term, each GE27.3D.1 201 3 62.90 | § 5325 19.2%. 19.2%| Grandfalhered
61| S&E Charge 5 575 15.2%| __ 19.2%| Grandrathered
B5 | - Marwal Tern, each 8Cs ] 32401 § §5.00 19.2%) 19.2%| Grandfathered ]
5 S&E Charge $ 6.75 19.2%) 19,2%| Grandfathered
57 19.2%| 19.2%)|
168 | Net Access Term (Cenirex) GE27.3D2 19.2% 19.2%
7160 | - Dial Accese Term (CTX) 19.2%) 19 2%
170 | _with mubilavel access DKB 3 90.20 150.00 19.2%) 18,2%! Grandfathered
171} - Service and Equipment Charpes 8.75 19.2% 19.2%| Grarwfathered
(172 withoul mulilevel access DKC H a3co 150.00 18.2% 15 2%| Grandathared
172 | - Service and Equipment Charges 6.75 19.2% 19.2%| Grandfalhered
74 | - Maniw| Access BK1 $ 36.10 50.00 19. 2% 19.2% Grandfathered
75 | - Service and Equipment Charges 8.75 19.2% 19.2%, Grandfathered
[ 175 | - Atterdant Arrangement GE2.7.3.0.3 |DKR H 15.40 25.00 19.2%) 19.2%| Grandfathered
[177 | - Service and Equipment Charges 675 19.2% 19.2%| Grardfathered
78 WA B
T tiopal Faature; , 19.2%) 18.2%]

Fn.:—n[g; that ane cross-referenced in e tarilf, sea individual tanff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM I1l, INC.

For ratea that wne croge-Teferencad in the tariff, cee

indivichad tanff section.

A 2 C £ F G H i J K 1 L M
SWBT MISSOURI SWRY Retail SWBT Wholesale
1 Price Offered Discount
Missouri Tariff Service
Cita {Narne, ‘Morthly Crange! Non- PerUse Minute Message | Mikeage Non-
2 | SWHT Senvice Name Sect Para) Usoc Recurring Recurrig Charga Charge Charga Charge | Recuring | Recurring Camments
180 | - Additional Listed # group GE2.9 1 19.2%) 19.2%)
181] 2nd Group upio 500 LPEX2 $ 218.20 19.2%! 19.2%Grandfathesed
182 | SBE Charge 5 9.50 19.2%|___ 19.2%|Grandlathered
18 2nd Group over 500 LPEX3 [] 327.20 19.2%) 19.2%| Grandfathered
184 ] SAE Charge. ‘$ 950 19.2%| 19.2%| Grandiathered
185 | 3rd Group up to 500 LPSX2 5 366.25 19.2%| 19.2%|Grandlathered
186 | SAE Charge $ .50 19.2%) 19.2%| Grandfathered
187 | 3rd Group over 500 LPSX3 [] 615.55 19.2%] 19.2%| Grandfalhered
188 | S&E Charge ] 950 19.2% 19.2%| Grandfathered
188 | 4thGroup up to 500 LPGX2 S 475.25 18 2% 18.2%) Grardiathered
190 ] SAFE Chame 3 950 19.2%) 19.2%| Grandfathered
18 4th Group over 500 LPGX3 [ 794.80 19.2% 19.2%|Grandfathered
EF. S&E Chamge 3 9.50 - 18.2% 19 2%} Grandfathered
193 | _SthGroup up to 500 LPHXZ2 [ 623.35 19.2% 19.2%4 Grandiathered
184 | SAE Charge $ 550 19.2%|  19.2%|Grandfalhered
195 | 5th Group over 500 LPHX3 $ 101285 19.2%) 19 2%!Grandfathered
196 | S&E Charge 3 9.50 19.2%| 19. 2% Grandfathered
197 | - Attendant Corference Arrangement GE2.9.1 RKT S 17745 (% 400 19.2%) 15.2%| Grandialhered
198 | SAE Charge ] 675 19.2% 19.2%|Grandfathered
199 | - Attendant Control of Faciities 1GC 3 470]% 15.00 19.2% 19 2%| Grandfathered
200 | SAE Charge 3 675 192% 15.2%] Grandfathered
201| Inst/Move Chg. $ 45,00 19.29 AS 2% Grandfathered
[ 502 | - Additiorel key corfral TGD [ 4.70 15.00 19.2%) 19.2%| Grandfathered
203 | SAE Charge .75 19.2% 19.2%| Grandfathered
204 Inst/Move Chyg. 45.00 19.2%] 19.2%, Grandfathered
205 | - Adlo Cafback 19.2%) 19.2%
206 | Commen Eqguipment ACY [ 31.50 % 180.00 19.2%) 19.2%| Grandfathered
20 S4E Charge [] 6.75 19.2%) 19.2%Grandfathered
208 | SEC 3 410.00 19.2% 19.2%) Grandfathered
08 | PerMain Station SAK 3 2.50 1% 4.00 19.2%) 49.2%, Grandiathered
S&E Charge 6.75 T 19.2%|__ 19.2%|Grendfathered
2 - ARS CE28.4 19.2%) 19.2%
21 Common Equip., par armg. GE25.1.A ART 5 a.50 35400 19.2% 19.2%( Grandfathered
213 | SAE Chargs 8.75 18.2%) 19, 2%, Grandfathered
214 Sarvice Estabkshment Charge 3 1,650.00 19.2%) 19 2%/ Grandfathered
21 Fac, tem. in pattems, EACH AR5 ] 035 55.00 19.2%) 19.2%i Grandfathered
2 S4E Charge 6.75 19.2% 19.2%| Grandfathered
217 | - Roue Sz Pattems 19.2%) 19.2%)
8] by NPA wicute to: GE29.1A1 19.2%) 19.2%:
21 - Telecom. network, per pat. GE29.1.A1a |ARS [ 350 75.00 19.2% %9 2%| Grandfathered
520 | S&E Chargs 5.75 18.2%] 19.2%| Grandfathered
751 | - Overflowtons, per pat. GE29.1A1b ARG $ 6.70 75.00 19.2%) 18 2% Grandfathered
2721  SAE Charge 875 19.2%) 19 2%| Grandfathered
223 | - Roue Seb. Patterns 19.2% 169.2%)
224 | by NPA & CD Code routs to: 19.2% 19.2%]
2261 - Talecom. retwock per pat. GE28.1.A23a (ARH E 595 | % 180.00 19.2%) 19.2%]| Grandfalhered
226 | S&E Charge 875 19.2%] 15.2%| Grandfathered
227 | - Overtlowione, per pat. GE28.1A2b |ARK $ 9,15 160.00 19.2%) 15.2%)] Grandfathared
221 S4E Charpe 3 675 19.2%) 19.2%| Grandfathered
229 | - Addidelete codes within GE28181 19.2%) 19.2%;
230 | same pattem, per pattern 3 55.00 19.2%| 19.2%]| Grandfathered
231 ] SAE Charge s 675 19.2% 15.2%] Grandfathered
232 | - Change overflow from tone GE29.182 19.2% 19.2%
233 | 1o retworkhvsa-versa $ $5.00 19.2% 19.2%)| Grandfathered
@ S&E Charpe $ 675 19.2% 19.2%| Grandfathered
535 |ARS 19.2% 15.2%
236 | - Tape gum. per occasion GE29.1 19.2%)| 19.2%
F37 1 451 10,000 cale ARXTP 1,350.C0 19 2% 19.2%| Grandfathered
238 | S&E Charge . 675 19.2% 19.2%| Grandfathered
332 Ea;h add':l'onﬂ 1‘& cals . . or ot st 3450 19.2%) 19.2% | Grandfatherad
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECCM I, INC.

A 2 C E £ G H \ 3 K] L M
SWBY MESOUR! SWEBT Retail SWEBT Wholesale
1 Price Offered Discournt
Missoun Tanff Service
Cite {Name, Morthly  Charge! Non- PerUse Mimke Message | Mieage Non-
2 | SWEBT Senvica Name Secl, Para) USOC Recuming Recurig Champe Charge Charga Charge | Recuring | Recumng Commenls
240 19.2% 19.2%
241 - Manual Inpid, per occasion GE2.9.1 19.2%, 18.2%,
| 242] 1st 10,000 cals ARXMP $ 120000 19.2%, 19.2%| Grandfathered
243 | SRE Charge $ 6.75 18.2% 18.2%| Grarciiathered
244 | Each adddional 1000 calls 3 2375 19.2%| 19.2%|Grandfathered
245 |Bugy Verll. Tie Tninks GE 2.9.1 19.2%) 19.2%
246 ] - per system B24 5 37518 39.75 19.2%) 19.2%| Grandfathered
2471 S&E Charge 5 875 19.2% 19.2%| Grandfathered
248 | - par frurk BZ5 3 0.75 18.2%) 19.2%]| Grandrathered
249] SaEChamge s 6.75 19.2%) 19.2%| Grandiathered
250 | Call Forwarding-Busy Line 19.2% 19.2%
251 | - per station EaG 3 015 (§ 4.00 19.2% 19.2%| G randfathered
262 | S&E Gharge 3 6.758 19.2% 19.2%] Grandfathered
253 |Cal Forwarding-Dont Answer . 19.2% 19.2%)
2564 | - per stalion EaG 5 140 |§ 4.00 19.2% 19.2%| Grancfathered
2551 S&E Charge 5 675 19.2% 19.2%| Grandfathered
256 ] - Change Ringing Cycle ] 675 19.2% 19.2%)| Grandfathered
257 | Call Forwarding Qver Private 19.2% 19.2%)|
258 |Facilties 19.2%)] 19.2%)
259 | - Cemmaon Equipment, per system EAY 3 5060 |3 1.50 19.2% 19.2%| Grandfathered
260 ] S&E Chargs £ 6.75 19.2% 19.2%/ Grandfathered
261] SEC 3 399.00 19.2% 19.2%| Grandfathered
'_: 52 | - Per Main Station EAP 5 390 1% 1.50 19.2% 19.2%; Grandfathered
263 | SEE Charge $ 875 19.2% 19.2%| Grandfathered
264 | - Reminder Rirg, per station 19.2% 19. 2%
265] S&F Charge $ B8.75 19.2% 19.2%| Grandfathered
256 JCal Fervarding-Variable 19.2%] 19.2%)
267 { - per station EAT 5 030 |% 4.00 19.2% 19.2%| Grandfathered
268| S&E Charge 3 675 18.2% 19. 2% Grandfathered
768 | Call Hok/Cal Pick Up 19.2% 19.2%)
270 | - per station EA2 s 065 |3 4.00 19.2%] _ 19.2%|Grandfatbered
271| S&E Charge % CRE] 19.2%| 19.2%| Grandfathared
272 |Cal Transfer AR Cals, 19.2%| 19.2%
273 |Consultation Cak Al Calls 18.2% 19.2%)]
274 Jand 3-Way Galling . 10.72%) 19.2%,
275 ] - per 100 stations EzH $ 46.80 19.2% 19.2%)| Grandfathered
[276] s&E Charge 3 575 19.2% 19.2%)| Grandfathered
77 18.2% 19.2%|
278 [Cancel CW, persys $ 104 .50 15.2%, 13.2%| Grandfathered
279 |Cal Waiting-Terminating 19.2%)| 18.2%
280 | - persiation ESX $ Q.85 4.00 19.2%) 19.2%;Grandfathered
281 | SB&E Charge 6.75 19.2% 19.2%| Grandfathered
—E- Cancel CIW, per sys S 104 .50 419.2%) 49.2% Grandiathered
283 |Cal Waiting-Intragroup 19.2% 19.2%
284 | - per system EeN $ 125 1% 4.00 15.2% 19.2%)| Grandfathered
285 | - per station E6N 5 125 (3 4.00 15.2%| 19.2%| G randiathered
286 | S&E Charge E 575 19. 2% 19.2%|Grand{athered
287 |Cal Waiting-Criginating 19.2%) 18.2%
288 ] - per station ESZ $ .20 4.00 19.2%) 19.2% Grandfathered
289] S&EChargs 6.75 19.2%| 19 2%| Grandfathered
200 {Circke Hurt, per tem. EHB EY 080 4.00 19.2%) 19.2%|Grandfalhered
29 S&E Charge 6.73 15.2% 19.2%| Grandfathered
202 |Code Call Access Ammangement CCX $ BA GO 7278 19.2% 19 2%, Grandfathered
293 | SAECharmge 575 19.2%)| 18 2% Grangfathered
284 |Corference Calkng Arangement EMC § 112.30 4.00 19.2%) 19.2% Grandfathered
295 | S&E Charga 6.75 19.2%) 19.2% Grandfathered
P96 [Conference Caling Sta. Line Arrangement EAN 4.00 19.2%| 19.2%| Grandfathered
207 | S&E Charge 6.7% 19.2% 19.2%]| Grandfathered
258 10l Cal Weillng per o EGC $ 0251% 4.00 18.2% 19 2% Grarsdf{atrered
259 ] SLECharge . n -t 5 675 19.2%| _19.2%|Grandfaiherad

oite: ™
For ratos that ary srees-referanced in the tanff, Goo individual bariff section.
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APPENDIX - SERVICES # PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/KMC TELECOM I, INC.,

A 3] C E F G H | J K | L M
SWHT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Missouri Taritf Servica
Cite [Name, Morkhly Chargel Non- Per Use Minute Message | Milage Nor-
2 { SWBT Service Name Sect Para) usoC Recuming Recurig Charge Charge Charge Charge | Recurming | Recurring Commeris
| 300 | Dial thru Atterdant, pes lacation THD 3 10018 025 19 2% 19.2%| Grandfathered
301} SAE Charge 3 673 19 2% 19.2%| Grandfathered
302 | Dictation Access RGS 5 3840 15 2% 19 2%| Grandfathered
303 |Directed call pickup - 18.2%| 15.2%)
304 | -per station DMA s 00583 050 19 2% 19 2%/ Grandfathered
305) s&E s 675 192% 19.2%| Grardfathered -
308 | Dist ringirg'Cal T el _182% N
307 |WaikingTone 18 2% 19.2%)
308 | - Comm Equipment DRR 3 195519 180 00 19.2%) 19.2% Grardistnered
309 | _SAE Charge 675 19 2% 19.2%| Grardiathered
310 | SEC 120.00 19 2% 19.2%| Grandfathered
3 - Class B Ringing Tone, per station BRT $ 150 | $ 4.00 19.2%) 19.2%| Grandiathered
312 S53E Charge 3 6.75 15 2%} 19 2%/ Grandfaihered
313 |- Class C Tone, per station Bat 3 15018 460 T52% 19 2% Grardiathered
314 | equipped wCW-originating or Dial Gal Waiting
315 ] SAE Charpe 3 675 19 2% 19.2%| Grandiatheced
316 | - Ciass C Ringing Tone 192% 19 2%

377 |_per preempt. SCAN term CCN 5 070 |% .75 18 2%) 18 2%| Grandfalhered
18 ] S&E Charge L] 575 19.2%| 19.2%| Grandfathered
19 19 2% 19.2%

320 {ELECTRIC TANDEM SWITCHING 19 2% 19.2%
321] - ARS-Dekne GE29.1.C.1 15.2% 19 2%
322 | Common Equipment GE2.9.1.C.1 ASH s 162.25 1,300.00 15.2% 18 2% Grandfathered
323 | SAE Charge 675 15 2%] 19.2%| Grandfatherea
324 | Senace Establishmenl Charge 5 3,950 00 19 2%) 19.2%| Grandfathe red

_i_é - Route Selection Pattem 19 2% 19.2%

326 ] perfacik ASJ $ 260 18.2% 19 2% | Grandfathered
3727 | SAE Charge ] 6.75 19.2%) 19.2%|Grandfalhered
| 328 | “By NPA Code ASK 3 295] % 7675 19.2%] __ 18.2%! Grandiathered

| 325 |_SAE Crarge 3 675 19 2% 19.2%| Grandiathered .

[ 330 | By NPA Codes & CO Codes . L ASO S _  575|§_ _1wa5 _ _ 19 29| _ 19 2%| Grandiathered

SSE Charge ] 675 19 2%, 19 2%) Grandfathered
2 | - Amangement for additions] patiem 19 2%] 19.2%,

33 | _groups for Time-of-Day Rig ASZ $ 745§ 266.00 19.2%| 18.2%)| Grardfathered

34 | SLE Chatge $ 575 19 2% 19.2%| Grandtathered
Fﬁ Additions and Changes 12 2% 19.2%,
36 | - Additions, delet 19 2% 19.2%)

337 | _changes, peq pattem RCHAP ] 26.25 9.2%) 19.2%| Grardfathered

[336 | S&E Charge 5 875 19 2%| 19 2%| Grandfathered
;33 | - Additioral paterms 19.2% 19 2%

340 | - Additiorsideletions of & 15 2% 192%,
341] facidy fo exist roule 19 2% 15 2%)| Grandiathered
42 | - Addtions/changes in NPAor CO 19 2%) 19.2%)
343 | _Code_per code, per patiem RCHAC 3 2025 19.2% 19 2%)| Grandfathered
348 | SBE Charge 3 515 182% __ 19.2% Grandiathered
345 | - Addtionsidekelionsichanges 19.2% 18.2%
M for time-of -day routing irtervals RCHATY 3 32.00 19.2%) 19.2%) Grandfaihered
347 | SAE Charge H 6.75 192% __ 19.2%| Grandfathered
EA 19.2% 152%)
349 | - Customer Adm & Control GE281C2 19.2% 19 2%
350 | - Commen Equipment CAX }] 60965 § 86500 19.2% 19.2%] Grandfathered
35 SAE Charge ;] 58.75 19 2% 19 2%| Grandfathered
352 | Senvice Establishment Charge 3 461.00 19 2% 19.2%| Grandiathered
353 | - Fac. Adm. & ConlrolCom Eq FAZ 3 15295 | % 17500 19 2% 19 2%/ Grandfathe red
354 | S4E Charge 3 675 19.2%! 18.2%) Grandiatrered
355 | Service Estabkshment Charge 3 3.150.00 19.2% 19.2%)| Grandfathered
358 | - Traffic Data fo Customer 19.2% 19 2%
357 |_Common Equipmerd PTA [] 145.80 184.50 19.2%) 19.2%| Grardfathered
358 | S&E Charge 675 19 2% 19 2%| Grandfathered
ng Seugos Establishrerd Charge 290000 AT 2'!.!G|‘ar\dia'|hzreﬂ
Wil T frrierohorttothe

For yatos thal #r# croxs-referenced in the L, cee individual tanf cection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTKMC TELECOM #l, INC,

For rates thai ané croce-referenced in tha

A B c _E F G H i J K 1 L M
SWHET MISSOURI SWBT Relail SWBT Wholesale
1 Price Offered Discount
Missouni Tariff Service
Cite {Name, Maonthly Charge/ Nan- Per Use Minude Message | Mikeage Narr
2 | SWBT Service Nama Sect, Para} usoc Recurring Recurig Charga Charge Charge Charge | Recuwming | Recurming Commenls
360 | - per queue equipped PTY [ 195§ 43.25 19.2%| 19.2% Grandfathered
5 SEE Charge 675 19.2% 19.2%, Grand{athered
2 | - per facility group equipped PTY 3 500 4325 19.2% 19.2%| Grandfathered
363 ] S&E Charge 675 19.2%) 19.2%| Grandfathered
364 | - 212A DATAPHONE Data Set, each D2C¢ |5 35.35 45.25 18.2% 19.2%| Grandfathered
365 ] SEE Charpe 675 19.2% 19.2%, Grardfathared
366 | - DELUXE QUEUING GE25.1.C3 19.2% 19.2%)
367 - Common Equipmert Qpc [ 718018 284,50 19.2% 19.2%{Grandfathered
368 S&E Charge $ 6.75 18.2%) 18 2%/ Grandfathered
369 ] Service Establishment Charge $ 2,000.00 19.2%) 19.2%] Grangfathered
370} -CQueaue 19.2%) 19.2%:
71 - per facikly group QDF ] 063 | § 73.00 19.2% 19.2%)| Grandfathered
72 SEE Charge $ 6.75 19. 2% 19.2%| Grandfathered
13| -Queue Skets, off hook 18.2% 19 .2%]
| 374 queue siot with 18.2% 19.2%|
375] -Rec. Announcement QDA 3 21,25 19.2%)| 19.2%| Grandiathered
376 S&E Charge $ 675 19.2%) 19.2%| Grandiathered
377 -Music QDM $ 18.70 19.2%| 19.2%,| Grandfathered
ATB | SAE Charga 3 675 19.2% 18 2% Grandfsttered
373 |” - Ring Back Quetie Shis QDR 3 10,90 19.2% 19.2%)| Grandfalhered
380 S&E Charge 5 6.76 19.2%, 19. 2% Grandfathered
381 ] - Recorded Announcemert 18 2% 19.2%
382 ] - Common Equipment QDE 5 41.10 | % 38.15 19.2% 19.2%] Grandfathered
383 S&E Charge 3 675 19.2%) 18 2%, Grandfathered
384§ - Music-on-Queue aTtn k] 9095 | % 38.75 19.2%) 19.2%| Grandfathered
ﬂ_ SAE Charge 3 5.75 19.2%; 19.2%|Grand{athered,
[ 366 |  plus chan betweenCO eq & music source @ prem. 19.2%)| 19.2%|applicable P.L. mileage charge
387 19.2%| 19.2%)
388 | - Changes 19.2% 19.2%
388 | -RBQto OHONice-versa RCHG1 $ 31.75 19.2% 19.2%| Grandfathered
390 S&E Charge 5 675 19.2%) 19.2%| Grandfathered
381} -Change In gty of Quaus Stats 15.2%, 15.2%)|
352] perqueus RCHQO2Z 3 31.75 19.2%| 19.2%| G randfathered
393 S&E Charge 3 675 19.2% 19.2%| Grandfathered
384 | - Change in gueuve threshold 19.2%) 19.2%
395 | time, per gueue RCHO3 3175 19.2% 19.2%| Grandiathered
396| S&E Charge 6.75 19.2%] 19.2%| Grandfathered
397 |- Charge in Recorded Annauncemend RCHG4 3175 19.2% 19.2%;Grandfathered
398 | S&ECharge 3 6.75 38.2% 19.2%) Grandfathered
7399} _- Change in post queue rig. 19.2%| 19 2%
400  perqueve RCHQS 3 TS 19.2% 19.2%|Grandfathered
401 S&E Charge [ 6.75 19.2%| 19.2%| Grandfathared
202 | 19.2%| 19.2%
403 [ - Electronic Tandem Switching GE28.1.C4 ETX 3 4250 | § 7350 18.2%)| 19.2%| Grandfathered
404 | Tie Line Term, EACH 19.2%] 19.2%
405 ] S&E Charge 3 675 19.2%| 19 2%, Grandfathered
406 | - Facilties Restricition Levels 19.2%| 19.2%
407§ Gerdrex Station or incoming or. 19.2%, 19.2%,
| 408 | two-way fie line ferm EACH GE25.1C5_ FRKOD [ 005§ 4.50 19.2% 19.2%| Grancfathered
469 FRKO1 E 0.05 4.50 19.2%| __ 19.3%| Grandiathered
410 FRKOZ 0.05 4.50 19.2%| 19 2%| Grandfathered
411 FRKO3 0.05 4,50 19.2% 19.2%| Grandfathered
412 FRKO4 0.05 4.50 18.2% 19.2% Grandfathered
413 FRKOS5 $ 0.05 | § 4.50 19.2%)| 19.2%| Grandfathered
414 FRKOB F 0.05 4.50 19.2%) 19 2%| Grandfathered
415 FRKO? $ 0.05 450 19.2%) 19.2%| Grandfathered
416 | S&E Charge 875 19.2%)| 18.2%! Grandfathered
417 ] - Authorization Codes 19.2%)| 19.2%
418 |  Commen Equipment AUA 5 169.90 | § 715.00 19.2% 19.2%| Grandfathered
41 SEEC 8 - 3 675 19.2%) 19.2%| Grandfathered
retwit-priocroior-to-thetwit:

{antt, ees inclivdehmd tari &

eclion,
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APPENDIX . SERVICES { PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/KMC TELECOM fil, ING,

Wm:hWNMmamwﬂdm:wmme,d!e.USOGnrrehﬂwia,rﬂd’lnlh-hrﬂ!’.

For rates that ane croeseferenced in the tarifl, ses indiidual tanfT scelion.

A B C E F G H [ J K | L M
SWBT MISSOURI SWBT Retail SWBT Wholesale
1 Price Difered Discount
Missouri Tariff Service
Cha (Mame, Morthly Charge! Non- Perlse Mirnte Message | Miage Non-

[_2 ] SWBT Service Name Sect, Para) usoc Recuing Recui Chamge Charge Charpe Charge |} ReewTting | Recuaming Comments

| 420)  Sesvice Establshment Charge § 650000 15.2% 19.2%)| Grandfathered

423 - Authorization Codes, per 160 19.2%) 19.2%

422 codes or iraction thereof AUS 3 1651 % 21.25 19.2%) 19.2%| Grandfathered
423 S4E Chamga $ €75 15.2% 19.2% Grandfainered

-| 424 19.2% 19.2%) .

425 | - Per Facilty ter ted in 19.2% 19.2%]

426 ARS-D or UN/AAR pattems 19.2%) 19.2%

427 EACH AUF $ 265 19.2%) 19 2%| Grandfathered

428 | S&E Charge s 875 192% 19.2%) Grandfatnered
4293 -Changes 15.2% 19.2%

430 | -Changes in FRL perstation 19.2%) 19.2%,

| 431]  Incoming or two-way tie ne 19.2%) 19.2%

432 ]  {ermination, EACH - |FRKQO" $ 4.50 19.2%  19.2%|Grandfathered
433 FRKQ1 % 4.50 19.2% 19.2% Grandiathered
43 FRKO2 5 4.50 15.2%. 19.2%| Grandfathered
FEE FRKO3 3 4.50 19.2%)] 19.2%] Grandfathered
438 FRKC4 4.50 19.2%) 19.2%| Grandfathered
437 FRKO3 450 19.2%] 19.2%|Grandfathared

438 | FRYOS 3 450 192%_ 19.2%)Grandizthered
439 FRKOT 5 4.50 18.2% 15.2%| Grandfathered
440 S4E Charpe F B.75 15.2% 19.2%| Grandfathared
441} - Change in a single Auth Code 19.2%) 19 2%,

4472 | andlor assoclated FRL where 19 2% 19.2%

443 Telephone Co svc onder activity 12 2% 19 2%

444 is required, EACH RCHFA 3 1,50 15.2% 19.2%)| Grandfathared
445 S&E Charge 3 6.75 19.2% 19.2%| Grandfathered
448 | - Statien Message Detail 19.2%! 19.2%

447§ Recortding to Premises 19.2%) 19, 2%

4481 - Ceniral Office Equipment 18.2%) 19.2%)

GE

448 - Common Equip. EACH 291C6a1 MDR $ 705990 (% 327.50 19.2% 19.2%| Grandfathered
458 SEEChamge H 5.7% 9.2%| 19. %] Grandtathe red
451 Service Establishment Charge 3 3,850.00 19.2% 19.2%|Grandfathered
452 | - Per facilly termirated in 19.2%) 19.2% 1
453 ARS-D or UNIAAR patterrs 19.2% 19.2%|
454  when system is equipped for 19.2%) 19.2%

45! onginating recands, EACH MDX 3 535 % 5.00 19.2%, 19.2%]{ Grandfathered
456 S&E Charge 3 6.75 19 2%, 19.2%|Grandfathered
457 | - Per lie ine facilty equippad 19.2% 19.2%

458 for terminating records, EACH MDT $ 050 [$ 5.00 19.2% 19.2%| Grandfathered

459 S&E Ciharge [] 675 19.2% 19.2%| Grandfathered
460} - 201C DataPhone Data Set 19.2%. 18.2%

4 EACH 24V++ 3 5465 (§ 95.25 19.2%) 19 2%|Grandfathered
462 S&E Charge 3 6.75 19.2% 19.2%|Grandlathered
4 - Station Message Delail 19.2% 19.2%)

464 | Recording o Premises 19.2% 19.2%
7265 |- Additions and Changes 19.2%) 19.2%
466 - SMDR-P records- 19.2%| 19.2%)|
7467 | __ change from recording completed 18 2%, ___19.2%
468 cals only to calts attempted 19.2% 19.2%)

[2691 or vice versa, per system RCHMC ) 1800 19.2% 19.2%) Grandfathered
470 S4E Chamge $ 6.75 19.2% 19.2%| Grandiathered
371 - Change in status of al 19.2%, 19.2%

472 station lines in No. 1 ESS 19. 2% 19.2%
A73 customer group or individual 19.2%) 19.2%)
474 faciity from ‘reconds-not- 19.2% 19.2%)

275 required to ecords-required’ RCHMF s 2.50 19.2% 19.2%|Grardfathered
476 S&E Charge $ 6.75 19.2%, 19.2%| Grandiathered
471 1w 2%l 18 2%{Grandisthered
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM Ill, INC.

A 8 & E £ G H 1 J [ M
SWET MISSOURI SWBT Retfait SWBT Wholesale
1 Price Offered Discount
Misgoun Tariff Senvce
Cite (Name, Morghly Chargel Non- PerUse Minuds Message | Milage Nor-
2 | SWBT Service Name Sect, Para) Usoc Recuming Recurig Cha Charge Charge Charge | Recuring | Recurring C f:
478 | - Urdorm Numbering/ 18.2%) 19.2%
479 | “Autoratic Alemate Rolfing 19.2%] __ 182%)
480 | - Commom Equpment GE2.8.1.C7 |UNR $ 414.60 1,500.00 19.2%| 19.2%,| Grandfathered
4 S&E Charge 6.75 19.2% 19.2%|Grandfathered
482 Service Establshmert Charge 7.050.00 19.2%) 19.2%)| G randiathered
483 | - Route Sslection Patlems 48.2% 19.2%|Grandfatrered
484 - Per UNJAAR pattern UNP 3 315 |% 2625 19.2% 19.2%| Grandfathered
485 SA&E Charge 3 675 18.2%, 19.2%| Grandfathered
486 | - Per fie kne teminated in 19.2%) 19.2%|
487 UN/AAR, andfor ARS-D 19.2% 1425
468 | pattern(s) UNF $ 2435 19.2% 19.2%| Grandfathered
489 S&E Charge 3 675 19.2% 19.2%)| Grandfathe red
490 | - Per faciity for Automatic . 19.2%; 19.2%,
451 Dverflow to DDD UNG [ 4540 1% 675 19.2%) 18.2%)| Grandiathered
482 | SAE Charge 5 675 19.2%) 19.2%| Grandfathered
493 19.2%) 19.2%]
494 | - Additions and Changes 15.2%] 19.2%
485 - Agdiliors, deletions o 18.2%) 19. 2%
456 changes of routes or 19.2%)| 19.2%)
[ 487 ]  associated FRL's in existing 18.2% 19.2%)
498 patterns, per pattemn RCHUP $ 2625 19.2%) 19.2%| Grandfathered
499 S&E Charge 3 €15 19.2% 19.2%| Grandfathered
500 - Additions of palierns, 19.2% 18.2%|
501 per pattem $ 315§ 7625 19.2%) 18.2%)| Grandfathered
502 S&E Chargs 5 675 19.2%) 19.2%)| Grandfathered
503 ] - Additon or defetion of & 19.2%,) 19.2%
504 {acilty to an existing route 19.2%) 19.2% Grandfathered
505 | - Additions or ehanges in 19.2%) 19.2%
506 ‘on-network location code 19.2% 19.2%
507 routing, per code RCHUC 3 32.00 19.2%) 19.2%|Grandfathered
508 | SAE Charge s 675 —Troa%] 19.2%|Grandfathered
H09 | - Flexible Incaming Caf Restric 19.2%) 19.2%)

10 | Perone of group o station 19.2% 192%

1]  lines activated by the same 15.2% 19.2%

512 armangement GE2891 FRG 5 215§ 0.25 18.2%) 19.2%| Grandfathered

3| SBECharge § 675 19.2%) 19.2%]|Grandfathered
5141 - perstation FRA s 0.05 19.2°) 18. 2% Grandfathered
515 S&E Charge $ 8.75 19.2% 18.2%)| Grandfathered

16 JOulgoing Trunk Queuing 15.2%) 19.2%]

17 [WATS - Phasa | 19.2%) 19.2%)

18 | - Common Equipment, EACH oTQ 5 5465 | § 24000 19 2% 159.2%| Grardfathered
519 ] S&4E Charage $ 6.75 19 2%, 19.2%| Grandfathered
520 | - Queue, EAGH oTT 3 335 45.00 19.2%) 19.2%|Grandfathered
521 ] S&E Crame 675 19.2%) 19 .2%|Grandfathered
522 | - Queue Slot, EACH oTuy 5 4930 2000 12.2%) 9.2%| Grandfathe red

['523 | S&F Charge 5 675 15.2% 19.2%| Grandfathered
504 | 15.2%; 19.2%|
525 |Optional Features 19.2%, 19.2%)|
526 | - Atierdark Key Cordrol 19.2%] 19.2%
527 %Comrnon Equipment 19.2% 19.2%)
£28 | - Inhiodt Inflow, EAGH OTA 5 2865 19.2% 19.2%|Grandlathered
550 | S&E Charge 3 675 19.2%] 15 2%)| Grancfathered
5301 - Inhibit Outflow, EACH o718 $ 2551 % 125 19.2% 19.2%| Grandfathered
53 S&E Charge [3 675 15.2% 19.2%| Grandfathared
555 | - Cortrol Charnel EACH 15.2%) 19.2%|Grandfathered _Apply charges as specifled in
533 19.2% 19.2%|Grandfathered  Private Line Tariff
534 | -Changes and R gement 19.2% 19.2%
=55 - Common Equipmerd $ 50.00 19.2%]___ 18.2%|Grandfathered
[5361 SAE Charge 3 B.75 19.2%) 19 2%| Grandfathered
a3 1929 18.2%

For rates that are crocs-referenced in the tariff, see indnddual tanfT section.

privercfor-toriey
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMG TELECOM III, INC,

A | B C E F | €] H [ J K | C M
SWBT MISSOURI SWBT Retail SWBT Whoksalke
1 Price Offered Discount
Missourl Tarif Service
Chte {Name, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-

2 | SWHT Sewvice Name Sect, Paraj Usoc Recuring Recurig Charge Charge Charge Charge | Recurming | Recuring Comments
538 - Quantity of Queue Skots, EACH 3 90.00 19.2%) 19.2%|Grandfathered
539 S&E Charge B.75 19.2%! 19.2% Grandfathered

o4 - Queue Threshold Time Limit 90.00 19. 2% 19.2%| Grandfathered

54 S&E Charge 6.75 19.2% 19.2%)| Grandfathered

542 | - Inhibit trflow, EACH 90.00 19.2%) 19.2%| Grandfiathered
543 S&E Charge $ 6.75 19.2%) 19.2%)| Grardfathered

[ 544 | inkibil Outflow, EAGH 5 2000 19.2%]___ 18.2%|Grandfathered
645 S&E Charge B.76 19.2% 189 2%|Grandfathered
546 | - Siience on Queus 55.00 19.2%, 19.2%| Grandfathered
547 | S&E Charge 8.75 19.2%) 19.2%| Grandfathered
b48 | - Ghange in Ovesflow Ar it NRCOF 90.00 19.2%) 19 2%|Grandfathered
549 S&E Charga 675 19.2% 19.2%| Grandfathered

(550 | - Priorty, per station NRCOP 450 18.2%|___ 19.2%|Grandfathered
551 S&E Clarge 3 675 19.2%] 19.2%) Grandiathered
552 19.2%) 19.2%

553 {Paging Access Arrangement 55N [ 28.80 19.2%)| 19.2%| Grandfathered
554 19.2% 19.2%)
555 |Preferential Hurt, per list EHa $ 135 | $ 4.00 19.2% +9,2%| Grandfathered
556 | SAE Charge $ 675 19.2% 19.2%! Grandfalhered
5 )T_ 19.2% 19.2%,
558 |Remote Access Capability 19.2%) 19.2%
558 | - Gommon Equipment 19.2% 19.2%
560§ per Ramots Access path RAUCX s 4085 |% 4.00 19.2% 10.2%|G mandfathered
561] SAE Charge 5 675 19.2% 19.2%|G randfathered
562 | - Changes 19.2%) 19.2%;
563 | - To change or deleie ity 19.2% 19.2%
564 access code, per Remote 19.2%) 18.2%
[565 | Access Path ] 4.00 18.2% 19.2%|Grandlathered
ER 182%__ 19.2%
557 |Remote Test Verification System 19.2%, 19.2%)
568 | - Per system SXK $ 100.00 800.00 15.2% 19.2%/Grandfathered . N
569 | SBE Cimiya 670 19 2%| 18 T%| Grandfathered - )
57 Service Eslabkshment Charge 1,300.00 19.2%| 19.2%|Grandiathered
671 | - Per station arranged to test SXT 4.00 19.2% 19.2%|Grandfalhered
572 | S&E Charge 3 6.7% 19.2%) 19.2%| Grandfalhesed
573 {Selected Customer Control 19.2%) 19.2%
574 |of Facilties 15.2% 19.2%;
£75 | . Cammon Equigement, per system SFY [ 245 1% 51.00 19.2% 19.2%) Grandf athered
576 | S&E Charge $ 675 19.2% 19.2%, Grandfathered
577 | - Access Denial, per 19.2%,) 15.2%
578 ] faciity group denied SFF s 585 |3 1675 19.2%] _ 19.2% Grandfaihered
5759]| S&E Charge 3 575 19.2% 19.2%)| Grarafathered
80 19,2%) 19.2%)
£81 | Simplfied M Deskirterdface 19.2%)| 19.2%
582 | - Per system AML 3 10100 | § 37350 19.2%,) 1%.2%| Grandfathered

583 | SBE Charge $ 6.75 19.2%] 19.2%) Grandfathered
584 | - Per station amanged to 19.2% 19.2%

585 | access the m go desk ANZ 3 4.00 19.2% 19.2%| Grandfathered

535 SAE Chargs 3 6.75 19.2%) 19.2%| Grandfaihered
BRT |Spaed Caling - Six Codes 19.2%) 19.2%

588 | - Per speed clg armgmnt EST 3 030 | § 0.50 19.2%| 19.2%)| Grandfathered

["580 | SAE Charge $ 675 19.2%] 19 2%| Grandfathered
560 | Speed Caling - Stc Codes 15.2%! 19.2%

521 | - Per speed clp arrngmnt ESTCE $ 930 [ 8 0.50 18.2%,) 19.2%|Grandiathared
502 | S&E Charge $ 675 19.2%) 19.2%| Grandfathered

== 19.2% 19.2%)

594 | Speed Caling - 30 Codes 15.2%; 19.2%

551 - Per speed caling amangement ESF H 120 [§ 0.50 18.2%) 19.2%| Grandfathered

-535 S&E Chavge $ 875 19.2%) 19.2%| Grandfathered

w»J__iw Caling - 30 Codes — . 19 2% 19.2%]

For rates that are cross-referenced in tho tarifl, sea indvidual tanfT section,
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APPENDIX - SERVICES f PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/KMGC TELECOM JIl, ING.
A B 8 E F G H 1 J K _JT L M
SWBT MISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missour Tariff Senice
Cite {Name, Morthly Charge/ Non- Per Use Minute Message | Mikage Non-
| _2 | SWBT Senvice Name Sect, Para} usecC Recurring Recurig Charge Chamge Chame Chargs | Recuring | Recurring Comments
598 | - Per speed caling arrangement ESFC3 5 120 % 0.50¢ 19.2%) 19.2%)| Grandfatherad
699 | S&E Charge $ 675 19.2%! 19.2% Grandfathered
600 B 19.2% 19.2%
| 601 | Speed Caling Access 19.2%| 19.2%,

2 1 - Per glationdine E3G 3 025 18.2%) 18.2%)| Grandfathered-
603 | SAE Charpe [ 6.75 19.2% 19.2%] Grandfalhered
604 ] SpH Service Offering 19.2% 19.2%

605 | - Per addl common block, EACH EBS 3 880 (% 120.00 19.2% 19.2%]| Grandiathered
60 S&E Chargs 5 675 19.2% 19.2%| Grandfathered
3] 19.2%) 19.2%)
B0B | S1a Dial Code Screen, 19.2% 19.24,)
| 609 Ipersta. eqipped, each SCR E 0.15 19.2% 19.2%] Grandfathered
S&E 5 6.75 18.2% 18.2%| Grandfathered
Screening A |, - 19.2%)| 19.2%)

2 |Per group of statl SCW % 5505 19.2% 19.2%| Grandfathered

3 |S&E [ 6.75 19.2% 19.2%| Grandfathered
614 | Per NPA, each SCY 3 3.30 19.2% 19.2%| Grandiathered
615 {SAE [ 6.78 19.2% 19.2%| Grandfathered
516 | Screening Argt. 1l . 18.2%)| 19.2%

| 617 |Per Group of slations SCZ F 55.05 19.2%| 18.2%, Granciathered
618 |S&E $ 675 19.2% 19 2% Grandfathered
618 |Par NPA, each 5C1Y $ 3.30 19.2% 18.2%)] Grandfathered
520 | S6E $ 6.75 18.2% 18.2%|Grandfathered
621 |Addilions/Reamgmis 19.2%) 19.2%)|
522 JAddiions/Delelions to 19.2%%) 19.2%,
623 Jeach NFA orCO 19.2%)| 19.2%
624 | Cods Group 3 293.00 18.2% 19,2%| Grandfathered
625 | S&E [ 875 19.2% 19.2%)| Grandfathered
626 | Sta Reamrgmt from 1 19.2% 19.2%
627 |screening amgmnt to 18.2%) 19.2%
628 |another, per sta or grp 19.2%! 19.2%,|
629 [Wihout Sta No_Chg $ 2700 15.2% 15.2%] Grandiathereo
630 [SAE [ 575 19.2% 19.2%)| Grandfathered
631 |With Sta. No. Chg. 3 273.00 19.2%)| 19.2%)Grandfathered
632 | SeE 3 6.75% 19.2% 19.2°%! Grandfaiheced
633 | 19.2%|_ 19.2%
"534 | Station Messaging ‘ 19.2%) 19.2%
635 |Detail Recording 19.2% 19.2%
636 |Common Equipment, 19.2%) 19.2%
637 [ Perkeation CMM [] 224.80 19.2% 19.2%, Grandfathered
638 | S&E 3 6.75 19.2% 19.2%| Grandfathersd
539 |Facility group, each CMW 19.2%) 19.2%)|
540 |SEE 5 6.75 19.2%) 19.2%|Grandfathered
M1_ SMDR, perr g 3 002 19.2% 18.2%/ Grandfathered
(642 132% 19.2%|
£43 | Line Equipment 19.2% 19.2%
[E44 | Per e line CMT 5 505 19.2% 19.2%| Grandfathered
545 | S8E 5 6.75 19.2%] 19.2%)|Grandfathered
646 | SEC 3 260,00 19.2%) 18.2%)| Grandfathered
347 |Per FX ine cMQ 3 505 19.2%)| 19.2%[Grandfalhered
546 | SBE 5 6.75 19.2% 19.2%|Grandfathered
540 |SEC 5 260.00 192%|__ 19.2%|Grandfathered
£5 19.2% 19.2%
651 | Sta. Toll Diversich, 19.2% 19.2%
657 per statlon ine or tie lina ETA $ 085 | % 4.00 19.2% 19.2% | Grandfathered
1653 [ S&E 3 675 19.2%, 19.2%
654 | Sta. Tol Restriction, . 19.2%) 19.2%
655 | per station in2 or tie 19.2%) 19.2%)|
656 |line ETE S 6958 4.00 18.2% 19.2%| Grandfathered

Whyere tiw tartff and this matrbx conflict on service name, cito, USOC of retil price, refer to the tanift.
For rales that are cross-referenced in tha tariff, see ndividual tariff cection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM I, ING,

A 8 [+ E F G H | J K | L M
SWET MISSOURI SWET Retail SWET Wholesake
1 Price Otfered Discourt
Missour Tariff Service
Cite {Nama, Monthly Charge/ Non- Per Use Minute Message | Mileage Notr
2 | SWRBT Servica Name Sect, Para) Usogc Recuring Recurig Chargs Charge Chargs Cha Recuring | Recurming Comments
657 {SEE 3 575 19.2% 19.2%)
558 | TouchTane Caling TDN 3 0.15 19.2% 19.2%| Grandfathered
659 |SLE $ 7.15 19.2%| 19.2%)|
660 | UCD, per stalien EH7 5 0.25 19.2% 15 7%)| Grardfaibered
| 661 ]S3E $ 6.75 19.2% 15.2%
662 | UCD opttonal fealures 182% 19.2%)
663 | Make Busy Arpmi. 1929 10.2%
664 |Per Group A9A 3 260 1% 0.25 19.2% 19 2% Grandfathered
665 |SAE ] 6.75 19.2%)| 19.2%| Grandfathered
668 | Per Station ABG $ 2601 % 0.25 19.2% 19.2%)| Grandfathered
667 | S&E $ 575 19.2% 19.2%| Grandfalhered
668 | Quauing 19.2% 19.2%
B6S | Common Equipment T |ASA ] 095 |§ 0.50 19.2% 19.2%| Grandfaihered
670 |SLE $ 675 19.2%| 19.2%| Grardfathered
671 | Per sta. kne amanged A82 $ 265 18.2% 19.2%| Grandfathered
[672 | SaE 5 6.75 19.2% 15.2%| Grandfathered
873 |Queue Shbot, each AB3RA $ 030 19.2% 18.2%| Grandfathered
574 |S3E $ 6.75 19.2% 19.2% Grandfathered
[ 675 | Line Additive for 15.2%) 19.2%
576 |incoming cad queus, 19.2% 19.2%
77 Jeach ASZ 3 40.8D 19.2% 19.2%]Grandfathered
7B | SAE $ 875 19.2% 19.2%| Grandfathered
79 | Sta. Exchange Acc. ABW ] 2220 18.2% 18.2%| Grandfathered
B30 |S&E $ 6.75 19.2% 18.2%; Grandfathered
81 | Sta. Intercom Ace. ABY $ 13.20 19.2%)| 19.2%]| Grandfathered
562 |SS4E $ 875 19.2% 19.2%| Grandfaihared
6683 |Cal Wail indication, 19 2% 19 2%
884 leach FEECE $ 48018 Q.25 49.2%| 19,2%) Grandfathered
685 |SSE 6.75 19.2% 19.2%| Grandfathered
B86 | Delay Announcement ASGCE s 81,10 0.25 19.2% 19.2%| Grandfathered
B87 |S8E $ 675 | | _ 19.2% _18.2%|Grandfalhered _
688 | Fer Announcernent 19.2% 19.2%
683 |irunk ABGAT 3 1105 § 0.50 15.2% 18.2%| Grandfathered
690 |SaE 3 8.15 19.2%! 18.2%| Grandlathered
691 |Per Station ABGST $ 2.25 19.2%) 19.2%| Grandfathered
692 |S&E $ 6.75 19.2%)| 18.2%| Grandfathered
693 19.2% 19.2%
B854 |Centrex Atld, Pos. GE2.10.1 19.2%, 19.2%
635 | Altd. Acc. line, with 19.2%, 19.2%)
696 |attd. felephone EAK 3 61.25 19 2% 19.2%| Grandfathered
697 | SAE ] 23.50 19.2%)| 15.2%| Grandfathered
698 | 50A Console GE2.10.1.A 19.2%| 19.2%
699 | 121 type CXK §  12620!5  1,100.00 19.2%) 19.2%| Grandfathered
700 |S&E % 6.25 19.2%, 19.2%|Grandfathered
7 19 2%; 19.2%
702 §131 type CXD $ 20485 [ $ 1,250.00 19. 2% 19.2% Grandfathered
7 SRE 3 6.25 19.2% 18.2%| Grandfathered
704 19.2%)! 19.2%)|
705 | 151 typs CYX $ 21950 [ § 1,450.00 19.2% 19.2%|Grandfathered
706 | SEE ] 6.25 19.2%: 19.2%|Grandfathered
707 | Atd. Acc. Line 19.2%) 19.2%)
708 |Cust. Ace_ Ln, . each EAU [3 1060 | $ 11.00 19.2%) 19.2%)| Grandfathered
709 |S3E 3 5.25 19.2%| 19.2%|Grandfathered
710 |CcO Eg\dpmeri. each EAR 5 65.30 19.2%, 19.2%| G randfathered
7 Station Line Busy 28 50 49.2%! 19.2%|Grandfathered
712 [Indication, ea 25 stas CX6 $ 21.65 121.50 15, 2% 19.2%| Grandfathered
713 | 58E 6.25 19.2%) 19.2%| Grandfathered
714 | Trunk Grp Bsy Amg. 19.2%) 18.2%
715 [CPE, pertnwkgrp EAN $ 24518 2825 18 %% 49.2% | Grandfalreren
716 E - s L | 3 6.25 £5.2% 19.2%|Grandfathered
I';clr rates that am cross-eforenced in the tanifl, ses Individual tanff section
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APPENDIX - SERVICES / PRICING

EXHIBLT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTHKIMC TELECOM il INC.

B c £ F G H J K 1T L M
SWET MISSOURI SWBT Retail SWET Wholesale
1 Price Offered Discaunt
Missoud Tariff Service
Cite (Name, Monthly Charge! Non- Per Usa Minute Message | Mileage Non-

2 ] SWBT Service Nama Sect, Para) Usogo Recuming Recumig Charge Charge Charge Charge | Recurming | Recuming Comments
717 | CO equip. per ik grp EAX 3 8.35 j 18.2%) 18,2%)| Grandiathered
718 |seE - 3 5.50 19.2% 19.2%|Grandfathered
719 | Pos. Busy Feature, 19.2%)| 19 2%

_22‘9“ consale [H] $ 3,70 19. 2% 19.2%! Grandfathered

21]S8E s 6.25 19.2%] 18,2%| Grandiathered
722 |Change facepht FRC+X B 14150 19.2% 19.2%| Grandfathered

23 | SEE £ 6.25 19.2%] 19,2 Grandfathered
724 19.2%)| 19.2%

725 151A Console GE 2.10.1.B 19,2%) 15.2%i

26 | Prim Com. Eq. each EDS 3 38060 /5 850000 19.2% 19.2%| Grandfathered
727 |S8E g 6.25 19.2% 19,2%] Grandfathered
728 |Certral Office, each EDX [ 12225 19.2% 19.2%, Grandfathered
720 | S2E 5 550 19.2%) 19 2%] Grandfathered
730 [Add] Com Eq., each EDB 3 7355 (% 305 50 18.2%] 19.2%| Grandfathered
737|58E $ 625 19.2%| 19.2%] Grandfathered

| 732 | Attend Console, 27A 19.2% 19.2%

733 JCPE ED? 3 11665 § 342.00 18 2%) 19.2%] Grandfathered

33 |SEE H 6.25 18.2%) 18.2%| Grandfathered
735 [CO equip. EDD 3 31.60 18.2% 19.2%| Grandiathered
736 | S8E H 550 19.2% 19.2%| Grandfathered
737 | Attend_ Console, 47A 18.2% 192%

738 |CPE ED4 3 1247008 458 00 19.2% 19.2%) Grandfathered

739 |S8E 3 625 19.2%) 49.2%)| Grandiathered

740 1CO equip. EED 3 34.20 18.2%) 18.2%| Grandfathered

71 ¥saE 5 5350 18.2% 19.2%] Grandfathered

742 | Affd. Acc. Line, each EDA H 2145 19.2% 19.2%| Grandfathered

743 | SaE 3 28.50 19.2% 19.2%| Grandfathered

744 | Lamp mukiple unit EDG 3 2890 [§ 278.00 19.2% 15.2%| Grandfathered

745 | S&E 5 8.25 19.2%] 19.2%| Grandrathered

746 | Afd Trk Tem. 19.2%] 19.2%

747 |CPE EAV 5 1065 | 278.00 19.2% 19 2%)| Grandfaihered

748 |53 B — § 6325 19 2% 19.2%] Grandfathered

749 |CO equipment EDF $ 40.70 192%|  19.2%| Grandfatheted

750 |SEE 5 5.50 18.2%, 19.2%| Grandfathered i
754 | Pos by feature, pet 19.2%) 132%

752 | corsole CXJ s 370 19.2% 18.2%) Grandiathered

753 |5aE 5 625 19.2% 18.2%| Grandfathered

754 | Trk Grp. Bsy Angmnt 18.2%] 15.2%)

755 |CPE EDJ $ 2640 [ § 281.50 19.2% 19.2%| Grandfathered i
758 |SEE 3 825 19.2%| . 19.2%) Grandfathered

[ 757 | CO Equipment FAX 3 8.25 19.2% 19.2%| Grandiathered
758 | S&E 550 19.2%] 19.2%| Grandfathered
755 | Change Facephat FPC+X 14150 18.2%] 15.2%]| Grandfathered
760 JSaE 6325 19.2%]  19.2%| Grandfathered ]

551 19.2%  18.2%

(762 | 508 Console GEz101C 19.3% 10.2%)

763 |SEC §  1,75000 19.2% 16.2%)| Grandfathered
764 | Elect Aftd. Console ECB++ 35 35645 | 3 61000 19.2%] 16.2%]| Grandfathered

[ 765 | SaE 3 625 18.2%) 18.2%| Grandfathered
766 JEjct. Atd. Console, 18.2%) 19.2%]

["767 |with DSSibsy Ip, ea. ECG++ §  42930(§ 610.00 19.3%] 19.2%| Grandfaihered

[ 766 | S&E $ 6.25 19.2%) 15.2%)| Grandfathered
760 | Mulli-bin Elecir. Tele. 19.2% 19.2%

[770 | Attd. Console, ea ECH+ $ 215.55 | § 540.00 19.2%) 15.2%| Grandfathered
771 |1SEE 6.25 19.2%) 18.2%; Grandfathered
772 |Corsole Ln CK. Pk, ECP § 14.50 23.25 19.2%] 18.2%| Grandfathered
773 |S&E 625 19.2% 19.2%)| Grandiathered
774 JDirect Sta Selecton/ 19.2% 19.2%

775 |Bsy Lp. Fied scan 19.2%)| 18.2%

76 Jynit ok . o . . 19.2%) 18 2%)

Whed e oitert tor-thv it

or
For rates that ard Sross-feferenced in the tarift, sea indnidual tanlf section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM Ill, ING,

. A B [ E F [¢] H | J K | L M
SWBT MISSOURI SWET Retail SWET Wholesale
1 Price OHered Discourt
Missouri Tanff Service
Cite {Name, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Nama Sect, Para) Usoc Recurring Recuri Chrarge Charge Charge Chame | Recuring | Recurring Comments
777 | 1st 50 stations ECU 3 94,45 | § 145.50 19.2% 19.2% dfathered
TI8 |SRE ] 525 19.2% 16.2% Grandfathered
| 779 | Each add125 stas. ECL 3 120518 51.75 19.2% 19.2%]| Grandfathered
780 | SAE $ 6.25 15.2%)| 19 2% Grandfathered
781 Opt. Eq. Cab. for .. 19.2% 19.2%|
782 |ControVScan uis ECJ S 43.00 | % 50.25 19.2%) 19.2% dfathered _(
783 |S4E 3 625 19.2%, 19.2%\ Grandfathered
784 | Attd. Acc. Ln EAR 3 6530 19.2%)| 15.2% Grandfathered
185 | S&E % 28.50 19.2% 19.2%| Grandfathered
786 | Trk Grp Boy Arrgrr 19.2%] 19.2%)
| 787 [CPE, pertrkgrp EAW $ 215 )% 2525 19.2% 19.2%| Grandfathered
788 | S4E $ 6.25 10.2% 19.2%| Grandfathered
788 JC.O. , perirkprp. EAX 3 8.25 . 15.2%| 19.2% Grandfathered
750 | SLE 5 5.50 19.2%) 19 2% Grandfalhered
791 |Pos. Bsy Feature, 19.2%) 19.2%)
792 Jper consola [ $ 3.70 19.2%| 19.2%| Grandfathered
| 793 | SAE 3 625 19.2% 19.2%) Grandfathered
794 | Additicns/Changes 19.2%| 19.2%)
755 | Equipment Addition 19.2% 19.2%
705 |Charge, pet occas. 3 830 00 18.2%) 18 2% Grandfathered
797 |S4E % 6.25 19.2%)| 19.2%] Grandfathered
798 JCharge faceplat FPC+X 5 141.50 15.2% 19 2%, Grandfathered
799 | S8E [] 6.25 19.2%)| 19.2%| Grandfathered
B! 19.2%)| 19.2%)
801 JCONFERENCE TELEPHONE SERVICE-LOCAL GE3 19.2%| 19.2%
802 | Set-up charge: GE 3.3(A} ] 1.60 19.2% 19 2% For each Exchange Access arrangament
803 |Charge per minute Initial minute 18.2% 19.2%)|
804 |0-14 mifes GE 3.3(C} $ 0.04 19.2% 19.2%
805 |15-28 miles GE 3.3(C) 5 0.05 19.2%)| 19.2%.
506 | Over 28 miles GE 3.3(C) $ aos 192%|  18.2%)
807 Crarge per minule additional mirule 19.2%) 19 2%)
BOB ]0-14 miles GE .35} B 2.81 i5.2% 15,25
863 | 15-28 miles GE 3.3(C} $ 002 18.2% 19.2%)
10 |Cver 28 miles GE 3.3(C} ] 0.03 19.2% 19.2%
11 1Day rate full rates GE 3310} 19.2% 18 2%
2 | Evening rate {M-F&Sun, 5-11PM) 20% discount on day rate GE 3.3(D) 19.2% 19.2%)
Night'W eedkerd [M-Sun,11pm-8am,Sat, SunBam-5pm) 35%
3 fdiscount on day rate GE 3.3(0) 19.2% 19.2%
4
5 | Director Assistance Call Completion 13 9% 13.5%]
B |Ful-Aukomated DACC GE6.1540 13.9%) $3.9%
217 | - Sent-Paid Pubtic or Semi-Public Telephones $ 0.25 13.9%!| 13.5%)
818 | - Sent-Paid Non-Coin [ Q.30 13.9% 13.9%|
- Telecommunications Company Galing Card 139% 13.9%, Apply sta.-to-sta. Collect Operator Assistance
service charge located in LDMTS or Local Tariffs.
B19
TCotect 13.9%) 13.9%|Appy sta -to-sta. Collect Operator Assistance
senvice charge located in LDMTS or Local Tanffs.
a20
[~ |~ Billla Third Number 13.9% 13.5% Apply State-lo-sta. Bt fo Third Mumber Operalor
e Assistance senvice charge located in LDMTS of
821 Local Tariffs.
822 | Semi-Audtomated DACC GE6.154C 13.9%) 135%
- Sent-Paid 13.9% 13.9%| Apply sta -to-sta. Sert.Faid Operafor Assisiance
sendte charped located inthe LDMTS or Local
823 Tariffs.
[ | - Telecommunications Compary Caling Card 13.8% 13.9%| Apply sta -to-sta. Collect Operator Assistance
|service charge located in LDMTS or Lecal Tariffs.
g24

Whers the tariff and this matric corflict an senvice nama, cits, USOC or retail price, refer to the tariff.
For rates that are croce-referenced In the tariff, see indhvidual tariff eection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/KMC TELECOM IIt, INC.

A 8 c E F G H 1 J K | L M
SWBT MISSOUR| SWET Retall SWBT Whalesale
1 Price Offered Discourd
Missoun Tariff Senvice
Cite {Name, Monthy Charga/ Non- PerUse Minute Message | Mikeage Non-
2 | SWBT Service Name Sect, Para) LUSOC Recurring Recurig Charge Charge Charge Charge | Recuring | Recuming Comments
+ Cokect 13.9%, 13.9%| Apply sla -fo-sla. Golect Operator Assistance
senvice charge beated in LOMTS or Local Tariffs.
425
- Bil to Third Number 13.9%) 13.8%| Apply State-1o-¢1a. Billto Third Number Operator
Asslstance service charge beated in LDMTS or
826 Locat Tarffs.
827 |Person-to-Persen GE 5.154.D 13.9%) 13.9%]
- Optionat Monthly Rale Plan 13.9%) 13.9%]| Grandfathered unlil 5/2/98--then discortinued
28 tompeitly
326 |
30 | AutoConnact GEB& 13.9% 13.9%|
31 |Option A GE 6.17.3 DCSRC $ 50.00 $ 0.05 13.5%] 13.9%)|
32 |Option B GE 6.97.3 DC5RZ 3 10.00 3 030 11.5% 13.5% -
33 13.8%) 13.9%
See Local Exchange Tariff for Flat Rate Trunk
34 |HOTEL/MOTEL RESERVATION SERVICE AT GE 10.2.1 1BG 19.2% 19.2%|Rales
| 835 {MUNICIPAL AIRPORT TERMINALS 184 15.2%! 19.2%|
36 19.2%)| 19.2%
See Local Exchange Tariff, Plus charges for local
37 | MESSAGE RATE SERVICE GE 111 19.2% 19.2%| messages in excess of the message allowance
38 19 2% 10.2%]
[: 30 | MU EAGE OUTSIDE THE BASE RATE AREA GE 12.1 1LSSA 3 2.05 19 2% 19.2%)
340 19 2% 19.2%)
41 |MISCELLANEOUS SERVICE OFFERINGS GE 13 19.2%) 19.2%|
342 [MISCELLANEDUS EQUIPMENT GE 13 18.2%) 19.2%( A
84 19.2% 19.2%
844 |ACD 19.2% 19.2%
GE 13.2.1
845 | Provided by ESS Plans | & Il Sarvice Transfer BAtE. ] 250.00 19.2%) 19.2%| Grandfathered
a5 192%]  19.2%) —
14
347 [NRC FOR TYPES A& B CONVERSION FACTORS 13.2.1.B.12A 19.2% 19.2%)| Grandfathered
348 | 24 MONTHS E: 0.05 19 2%) 19.2%| Grandf{athered
345 | 48 MONTHS 3 o003 19.2%] 19.2%| Grandfathered
850 |72 MONTHS 0.02 19.2%] 15.2%| Grandfathered
557156 MONTHS E 0.02 19.2%|_ 10.2%| Grandiaihared
GE 13.2.
852 [NRGC FOR TYPE € CONVERSION FACTORS 18128 19. 2% 19.2%)|
853 |36 MONTHS 0.33 19.2% 19.2%)| Grandfathered
54 |60 MONTHS 0.02 19.2% 19.2%)| Grandfathered
$55 |84 MONTHS 002 19.2%)| 19.2%| Grandiathered
B56 | 120 MONTHS 5 0.01 19.2% 19.2%)| Grandiathered
BS7 19.2% 19.2%)
B5a | TYPE A ACD -ESS COMM. EQUIP. GE 13.2.1.D.1 |A8A [ 13.70 | $ 5865.00 19.2%) 18.2%)| Grandfathered
859 |S&E $ 6.75 19.2% 19.2%,| Grandiathered
[BE0 19.2% 19.2%
861 ] TYPE A STATION LINE GE 13.21.D.1 [AGY 5 D358 11.80 19.2% 18.2%] Grandfathered
862 | SAE $ 2850 19 2% 19.2%)| Grandfathered
= 19.2% 19.2%)
B64 | TYPE AMAKE BUSY ARRANGE.PER STATION GE 13.2.1.D.1 |A6G s 200§ 44.00 19.2% 18.2%|Grandfathered
565 | SBE $ 675 19.2% 19.2% Grandfathered
866 19.2% 19.2%)
867 | TYPE A MAKE BUSY ARRANGE. PER GROUP OF GE 13.21, D1 _|A9A 5 200(% 44 00 19.2%) 19.2%| Grandfathered
868 | STATIONS 19.2% 19.2%]
869 | S&E $ 6.75 18.2%, 1824 Grandfathered
87 19.2%) 19.2%]
71 {CALLS WAITING INDICATION, CO EQUIP. TYPE AZB GE 13.2.1D.1_|ASBCE 3 A75 % 118.00 19.2% 19.2%| Grardfathared
72 | PERUNIQUE TIMING STATE INDICATED IN SPLIT, EACH 19, 2% 19.2%)

whggu\gmm‘nndIi:mﬂhhcwﬁctmsuﬁoarﬂne.dq,usDCarﬂpme,rdz b i bariff.
For rates that are crosa-referenced in the tanift, see Individual tariff saction.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM lIl, INC.

wm.mmﬂmdh‘lmmwﬁdmsﬂwm,oite,USOCurehipduu.rdu-tnhtaﬁff.
For rates that are cross-feforcnced in the tariff, ea indhidual tarifT section.

A 2 c E F G H i J K T L M
SWHT MISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missour Tarff Service
Cite {Name, Monthly Charge/ Non- Per Use Mirute: Message | Mileape Non-

2 ] SWRT Service Name Sect, Para) usoc Recuring Recumig Chamge Charge Charge- Charge | Recuring | Recuring Comments
873 | S&E 5 B.75 15.2%) 19.2%)| Grandfathered
B74 18.2% 19.2%

SEE 1321,

875 | TYPE B PREMISES COMMON EQUIP. GE 132.1D.1 _|A8JCE Da SEE 13.2.1,D3 19.2%) 19.2%

87 - 18.2%] 19.2%

BYT JTYPE A & B DELAY ANNOUNCE. PER GE 13.21D.1 |ASGCE $ 4825/ 8 99.00 19.2% 19.2%) Grandfathered
878 | ANNOUNGE. --SBE 5 5 875 19.2%| 15.2%)| Grandfathered

B79 19.2%)] 19.2%]

B80 | TYPEA & B DELAY ANNOUNCE PER GE 1321 D.1 |ASGAT 3 970 (% 10000 19.2%) 19.2%| Grandfathered

BE1 JANNOUNCE ACCESS TRUNK, EACH 19.2%)| 19.2%)

EAES $ 6.75 19.2%) 19.2%| Grandraihered

883 19.2%! 19.2%)

884 | TYPE A DELAY ANNOUNGE PER STATION, EACH GE 13.21D.1 [ASGST ) 0.85 19.2% 19.2%) dfathered

B85 | SERVICE EQUIP. $ B.75 19.2%) 19.2%| Grandfathered

£86 . i 19.2% 18.2%

687 |TYPE B DELAY ANNOUNCE. PER ACD-ESS GE 132.1D.1 |ASGTT 3 1.70 19.2%) 19.2%| Grandfathered

BB8 | TERMINAL, EACH 19.2% 19.2%

889 | SEE $ 550 19.2%| 19.2%| Grandfathered

890 19.2%| 19. 2%

891 INETWORK ACCESS REGISTER TYPE A& B GE 13.21D.1 PBX TRUNK 19.2% 19.2%| Grandfathered

[P RATE 19.2%) 19.2%

803 19.2%) 19.2%

394 |[TYPE A & B FOREIGN EXCHANGE 19.2%) 19.2%

£95 | & FOR CO SVC TERM GE 1321 D0 [ASEFX 3 4940 |3 123.00 19.2%) 19.2%| Grandfathered

836 | ACD - £S5 QUEUING EQUIP. EACH 19.2%)| 19.2%)

897 | SeE 5 550 19.2%) 19 2%| Grardfatherad

89 19.2% 19.2%|
| 809 ITYPE A & B TIE LINE OR PRIVATE SWITCHED GE 13.2.1D.1_JASETL 3 48.85( % 123.00 19.2%) 19.2%| Grandfathered

900 | SERVICE-{CCSA)- ACCESS LINE TERMINATION 19.2%) 19.2%

901 |ON ACD-ESS, QUEUEING EQUIP., EACH 19.2%)| 18.2%

502 | S4E Ed 5.50 19.2%) 19.2%|Grandfathered

503 IR 2%

904 |TYPE A & B TIE LINE DR PRIVATE SWITCHED GE13.21D.1 |A3L $ 5630 % 123.00 18.2% 19.2%| Grandfathered

905 | SERVICE-{CCSA)- ACCESS LINE TERMINATION 19.2%. 19.2%

906 JON ACD- ESS, NON- QUEUING EQUIP, EACH 19.2%) 19.2%;

_s_Gr? SLE $ 5.50 19.2%) 19.2%|Grandfalhered

908 19.2% 19.2%)

90% [TYPE B - ACD-ESS COMMON EQUIP J SYSTEM GE 13.291D.1 |A3D E 1,350.60 [ § 5,200 00 19.2%] 19 2% Grandfathered

910 | CENTRAL OFF. COMPONENTS 19.2%| 19244

311 19.2% 19.2%

SEE 13.2.1,

2 |PREMISES COMPONENTS GE13.21D.1 |A3P D3 SEE 13.2.1, D3| 19.2%) 18.2%|Grandfathered

3| S8E 5 6.00 19.2%) 18.2%|Grandfathered

4 19.2%) 19.2%)

5| TYPE B PER 120 CONSOLES OR FRACTION THEREOF GE 13.2.10.1 |A3Z $ 16765 % 35100 19.2% 19.2%| Grandfathered

& ] SERVICE EQUIP. 5 5.50 19.2%) 15.2%| Grandfathered
1 19.2%| 19.2%|

AaB

016 |TYPE B PER 72 CONSOLES OR FRACTION THEREOF  (GE 13211D.1 SEE 13.2.1.D3| SEE 13.2.1.D3 19. 2% 19.2%|Grandfathered

619 | S&E 3 600 19.2% 19.2%|Grandfathered

620 19.2%y 19.2%

G21 |TYPE B_PER SPLIT ARRANGED FOR QUEUING GE13.2.1D.1_|A3S [ 760§ 43800 19.2%)| 19.2%| Grandfathered
['522 |FIRST ON REQUEST ORDER 19.2%) 19.2%| Grandfathered
EEEE 5 5.50 19.2%) 18.2%) Grandfathered

o924 19.2%! 19.2%

925 ‘EACH ADD. ON SAME ORDER GE1321D.1 |A3S $ 7.60 | $ 341.00 19.2%) 19.2%)| Grandfathered

536 | SAE 3 550 19.2%| 19 2%|Grandfathered

927 19.2%) 19.2%)

[ 028 | TYPE A 8 B QUEUE SLOT, EACH GE 13.2.1D.1 | A83IRA 3 160 1% 10.10 19.2%] 19.2% Grandfathered
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTKMC TELECOM III, INC,

A B C E F =] H | J 3 1 L M
SWHT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Missoun Tariff Service
Cite {Name, Morthly Charge/ Nor- Per Use Mintte Message | Mieage Non-

2 | SWBT Sarvice Name Sect, Para) Usoc Recuring Reeurrig Charge Charge Charge Charge | Recuming | Recurring Lomments
925 ] S&E [ 6.75 $9.2%| 19.2%| Grandfathered
930 19, 2% 19.2%

931 ] ATTENDANT POSITIONS TYPE B - PER AGENT GE13.21D1 jARC SEE 13.2.1.D3| SEE 13.2.1.03 19.2%| 19.2%|Grandfathered
932 JOR SUPERVISORY MULTIBUTTON CONSOLE, EACH 19.2%) 19.2%! Grandfathered
933 | saE SEE13.21.D3 19.2% 19.2%| Grandfathered
934 19.2% 19.2%
935 | PER SUPERVISOR SiNGLE- LINE SET EACH GE 132.t D1 [AdB 19.2%! 19.2%
936 19.2%| 19 2%]
Q37 1 ROTARY DIAL GE 13.2.1 0.1 |ASB 3 1.80 19.2%, 19.2%|Grandfathered
938 | SRE 3 6.00 19.2%) 19.2%/| Grandfathered
933 - i 19.2%| 19.2%
940 | TOUCH - TONE A9B $ 2.55 19 2%/ 19,2%i Grandfathered
e 3 600 18.2%, 19.2%]| Grandfathered
9472 19.2% 19.2%)
543 19.2% 15.2%
| 944 |ACD- ESS TERMINAL EACH TYPE B, EACH GE 1321 D1 [A3E $ 26301% 25.00 19.2%) 19.2%)! Grandfathered
945 | SSE 3 550 19.2% 19.2%| Grandfaihered
946 19.2% 19.2%|
947 |TYPE B AGENT ASSIST TERMINAL GE 1321 D1 |AIG ] S60|% 158 5¢ 15.2% 19.2%| Grandfathered
948 | SAE 3 550 19.2%)| 19.2%j Grandlaihered
9 $9.2%) 18.2%|
950 JAGENT CALL TERMINAL, EACH GE 13.21D.1 [Ad $ 535|% 158.50 19.2%) 19.2%| Grandlathered
951 | S4E E 550 19.2%)| 19.2%| Grandfathered
[ 952 | 19.2%] 19.2%;
953 | NIGHT TRANSFER PER SPLIT EQUIPPED GE 1321 0.4 1237 3 185.% 37.80 18.2% 19.2%| Grandfathered
854 ]TYPE B - 19.2% 19.2%; Grandfathered
955 § S&E 3 600 18.2%) 19.2%
956 19.2%) 19.2%|
CALL ORIGIN ANNOUMNCEMENTS TYPER PER
557 | ANNOUNCEMENRT GE (32100 1AIFTG % avLy | % 89.00 19.2% 19.2%)| Gratdfaibered
958 | SAE 3 5.00 19.2%) 19.2% Grandfathered
559 | 18.2%]  19.2%)
950 | TYPE B ADD EQUP. FOR FOREIGN EXCH. OR GE 13.21D.1 JASFTE 3 255|% €9.75 19.2%: 19.2%| Grandfaibered
FOREIGN SERVING OFFICE LINES TO REACH CALL
961 JORIGIN ANNOUNCEMENTS, EACH LINE 19.2% 15.2%)
962 | S&E 5 5.00 19.2% 13 7%| Grandfathered
053 19.2% 19.2%
564 |TYPE B_PER ACD-ESS TERMINAL GE 13.2.10.1 [ASFTR $ 1.25 19.2%] 18.2%| Grandfathared
965 | S&E 3 5.00 19.2%! 19 2%| Grandiathered
965 18.2%| 19.2%)
| 967 |FLEXIBLE 15T DELAY ANNOUNCE TYPE & GE 132101 19.2%) 19. 2%}
568 19.2% 19.2%)
565 | S&E 3 550 19.2% 19.2%)| G randfaihered
370 19.2% 19.3%
871] S&E ] 5.50 19.2%) 19.2%| Grandfathered
972 19.2% 19.2%)
973 | AGENT EMERGENCY ALERT ARRANGEMENT GE 13.2.1D.1_|ABSAM SEFE 13.2.1.D3] SEE 12.2.1.D3 15.2%) 19.2% | Grandfathered
474 {W\TH SERVICE SUPERYISION 19.2%] 19.2%)| Grandfathered
75 | TYPE_B SERVICE EQUIP. SEE 13.2.1.03 18.2% 19.2%) Grandfathered
576 | 19.2%| 19.2%|
877 {SVa TEMDISPLAY & CONTROL EQUW. GE 13.2104 19.2%| 19.2%)
978 |-TYPE B DISPLAY CONTROL UNIT, CENTRAL GE1321D.1 |aiC [ 2085 | % 23300 19.2% 19.2%|Grandfathered
679 | OFFICE COMPONENTS 19.2%) 19.2%|
Ga0 | SAE [ 6.00 19.2%) 19.2%| Grandfatherad
GB1 19.2%]  19.2%|

Whers Ihe Lsiff and this matrix conflict on senice name, die, USOC or retal price, refer to dhe tarifl.
For rates that are cross~refererced in the tarf!, see individual tarilf scction.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTKMC TELECOM I, ING,

A B C E F G H ! J K L W
SWHT MISSOURI SWBT Retai! SWBT Wholesale
1 Price Offered Discount
Missouri Tanff Sendce T
Cite {Name, Mordhly Charge! Non- Perlse Mirude blessage Milage Hon-

2 | SWHT Service Name Sect, Para} usog Recuning Recurig Charge Charge Chamge Clamge | Recuwring | Rectrring Comments
982 |.TYPE B PREMISE COMPONENTS GE 13.2.1D.1_ |ASK SEE 13.2.1.D3| SEE 13.2.1.D03 19.2% 19.2%| Grandfathered
983 19.2% 15 2%,

984 | SBE SEE 13.2.1.D3 19.2% 19.2%| Grandfathered

985 19.2%) 19.2%)

9¢8 |-TYPE B OFTIONAL PRINTER GE $32.1D.1 |A8P SEE 13.2.1.D3] SEE 13.2.1.03 19.2% 19.2%)| Grandfathered

987 | ASSOCIATED WIDISPLAY & CONTROL UNIT 19.2%) 19.2%) Grandfathered

588 | SLE SEE 13.2.1.03 19.2% 19.2%| Grandfathered

989 19.2%) 19.2%,

990 [-TYPE B AGENTY TO SPLIT PATTERNS GE 132,101 _[AIGAS § 540 | $ 233.00 19.2%} 19.2%| Grandfathered

501 | S&F 3 500 19.2% 19.2%| Grandfathered

§92 19.2%j 19.2%|

993 |-TYPE B AGENY TO REPORTING GROUP GE 13.2.1 0.1 |AIGAR $ 540§ 208 00 19.2% 19.2%| Grandfathered

094 [ PATTERNS, EACH

095 | SBE $ 600 19.2% 18.2%

Rl 19.2%) 19.2%/| Grandfatherad
| 897 IDYNAMIC TRAFFIC DISPLAY 19.2%) 15.2%)

[ 896 | -TYPE B COMMON EQUIP, UP TO 20 DISPLAYUNITS GE 13.21.D.1 |AALCE 5 1910 | § 110000 19.2%) 15.2%) Grandfathered
009 | SEE k] 600 19.2% 18.2% Grandfathered
1000 -YYPED - PER SPLIT GE 13.2.1.01 |ASLSP L] 8.20 19.2%) 19.2%| Grandfathered
1001] S&E $ 600 19.2%) 19, 2%, Grandfalhered
1002] -TYPE B - DYNAMIC TRAFFIG DISPLAY - 1 SPLIT AdM SEE 13.2.1.D3| SEE 13.2.1.03 19.2% 19.2%,) Grandfathered
1003] SRE SEE 13.2.1.03 18.2%) 15.2% Grandfathered
1004f -TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS GE 13.2.1.D.1 | AsLUC SEE 13.2.1.03[ SEE 13.2.1.03 19%&[ 18.2%) Grandiathered
1005] S&E CEEI2.2103 19.2%| 19.2%| Grandfathered
1006] -TYPE B-COMMON EQUIP,t PER 30 DD UNITS GE 13.2.1.D.1 [ASLMF 3 56.85 19.2% 19.2%)| Granafathered
1007) S&E $ 6.00 16.2% 19.2%| Grandlalhered
4008 19.2%) 19.2%

1009] AGENT STATUS DISPLAY CONSOLE - TYPE B, EACH GE 13.2.1.0.1 _jAsC SEE 13.2.1.D3| SEE13.21.02 19.2% 19.2%| Grandfathersd
1010] S&E SEE t3.2¢.D3 19.2%) 15.2%| Grandfathered
10 11| KEY CONTROL & ALARM CONSOLE GE 13.21.D.1 19.2% 19.2%)

1012] -UP TQ 10 KEYS EQUIPPED FOR ALARM TYPE B GE 13.2.1.01_{ABQ SEE 13.2.1.D3{ SEE 13.2.1.03 A8 2% 19:2% Grandiathered

1013] S&E SEE 13.2.1.D3 19.2% 19.2%,| Grandfathered

KEYS FOR ACTIVEJDEACTIV. OF CONTROL FUNCTION,

104 EACH KEY TYPE B GE 132104 MK $ 175:% B4 75 19.2%) 19.2%{ Grandfathered

015] SEE S 6.00 19.2% 19.2%| Grandfathered

(D16 TELETYPEWRITER - MIS 19.2%[ _ 19.2%)

[7017] _COMMON EQLAP; T YPE B, 1 PER ACD-ESS GE13.21.01 |A8T 5 15135 | §72.00 19.2% 19.2%.| Grandfathered
1018 SAE ] 500 19.2% 18.2%) Grandfathered
1019] SPLIT COUNTS COMMON EQUIP 1 FOR @ 5 SPLITS GE 132.1.D1 18.2% 19.2%

1020 HALF HOURLY & DAILY COUNTS TYPE B GE 13.2.1.D.1 |ABSHH 3 124 95 §0.50 18.2%) 19.2%)| Grandfathered
[1021] S&E 6.00 19.2% 19.2%| Grandfathered
622 HOURLY & DAILY COUNTS TYPE B GE 13.2.1.D.1 |ASSHC ;] 6245 | 3 50.50 19.2% 15.2%| Grandfathered

3 6.00 19.2% 19.2%,| Grandfathered
COUNTS PER SPLIT, UP TO 18, TVPE B GE 13.2.1.D.1_|ABSSC 3 13.70 302.00 19.2% 19.2%)| Grandfathered
600 19.2% 19.2%( Grandfathered
REPORY GROUR COUNRTS 18.2%)| 19.2%)
1027] - REPORT GROLPS, EACH TYPE B GE 132.1.D.1 |AVCE [ 440 1% 26500 19.2% 19.2% Grandfathered

Where the il and this malrix cordict on service Aane, site, USOC of retad price, refer o Bie tariff.

For rates that are crossreferenced in the tariff, ¢ee indvidual Laniff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM ll, INC,

A B [=] E F G H | J K [ L M
SWBT MISSOUR] SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missouri Tariff Senvice
Cite {Name, Monthly Chargel Non- PerUse Mirute Message | Mieage Non-
2 | SWBT Service Name Sect Para) Usoc Recuming Recuig Charge Charge Charge Charge | Recurmi Recurring Camments
10728] SEE $ 5.00 19.2%| 19.2%| Grandfathered
1029 19.2%) 19.2%]
03C]COMMON EQUIP, 1 FOR @5 REPORT GRPS 19.2%; 19.2%
031 HALF HOURLY & DAILY COUNTS TYPEB GE 13.2.1.0.1 _[ASVHH $ 75.05 50.50 19.2%) 19.2%|Grandfathered
[ 1032 S&E . 6.00 18.2%) 19.2%| Grandfathered
1033 HOURLY & DAILY COUNTS TYPE B GE 132.1.01 [AsVHC S 38581 % 5050 19.2% 19.2%| Grandiathered
034 S&E 3 £.00 19.2%. 19.2%| Grandiathered
[1035] COUNTS PER REPORT GROUP, UP TO 6 12 HOURLY, 18.2%) 19.2%)
038 HOURLYORDAILY TYPE B GE 13.2.1.01 [ASVRC 3 645, % 302.00 15.2%) 19 2% Grandfathered
| 1 037] SEE 3 600 19.2%| 19.2%| Grandfathered
1038, 153%_ 19.2%)
D39 TRUNK GREUP COUNTS 15.2%) 19.2%
040]-COMMON EQUIP, 1 FOR @5 GROUP 19.2%) 18.2%]
1041 112 HOURLY/DAILY COUNTS TYPE B GE 13.2.1.01 |ASWHH $ 2630 % 50.50 19.2% 19.2%| Grandfathered
042] S&E $ 6.00 19.2% 15.2% Grandfathered
[1043]  HOURLY & DALY COUNTS TYPEB GE13.21.D.1 |ASWHC - 13201 % 5050 19.2%| 15.2%| Grandfathered
. 1044] SEE 3 500 19.2%‘ 19.2%|Grandfathered
10458] COUNTS PER GROUP UPTO 6 TYPEB GE 13.2.1.0.1 |ASWTC $ 4.30 224.00 19.2%)| 19.2%| Grandfathered
[1046] SEE 6.00 19.2%) 19.2%)| Grandfathered
[9047] _ NON-USAGE TRUNK REPORTS, COMM. EQUIP, TYPE B |GE 13.21.01 |ABXCE [ 5101 % 176.00 19.2%)| 19.2%]| Grand{athered
048] SBE ] 6.00 19.2%)| 19.2%| Grandfathered
[1049]  NON.USAGE TRUNK REPORYS, PER TRUNK TYFE B GE 13.2.1D.1 |A8XTE $ 020 18.2% 19.2%, Grandiatnered
050] S&E 5 600 19.2%) 19 2%} Grandfathered
|EQUiP FOR SERV. SUPERVISING OF AGENT CONSOLE
053JPOSITION CIRCUITS AGENT ASSIST, &/OR AGENT 19.2% 19. 2%
052] AGENT CALL TERMINAL TYPE B GE 13.2.1.0.1 |ASHAT 3 660 19.2%; 18.2%| Grandfathared
053] SRE $ 5.50 19.2%| 19.2%| Grandfathered
1054] COMMON EQUIP/ FOR 72 CONSOLES TYPE B GE 13.2.1.0.1 _|ASHCE SEE 13.2,1.03) SEE 13.2.1.D3 19.2%| 19.2%) Granafatt d
1055) S&E SEE 13.2.1.03 19.2%| _ 19.2%) Grardfathered . _
1666]  AUX. EQUIPH FOR 24 CONSOLES TYPER GE 132.1.0.9 |ABHAE SEE 43.2.1.03) SEE1321.D3 19.2%)| 15.2%i{ Grandfathered
057] SERVICE/EQUIP SEE 13.21.03 19.2%)| 19.2%]| Grandfathared
068]  SERV, SUPER TRUNK ACCESS MAX 6 FOR 72 19.2%)| 19.2%|
059 TYPE B GE 13.2.1.D.1_|ABHMT H 1240 § 555.00 19.2% 19.2%| Grandfatherad
3060]  SERVICE/EQUIP 3 5.50 19.2% 19.2%  Grardiathered
1061] OPT!CNAL EMERGENCY RESERVE POWER TYPE B GE 132.1.0.1 19.2%| 19.2%] RATES PROVIDED BY SPECIAL SVC
1062]  AGENT INFORMATION/ANNOUNCE ACCESS TYPE A& B {GE 132.1.01 19.2% 19.2%] ARRANGE REQUEST.
1063] ALTERNATE TRAFFIC ROUTING 19.2%; 19.2%
1064] COMMON EQUIP, CENT. OFF, TYPE B, PER SYSTEM GE13.2.1.0.1 |AMRCE 3 055 19.2%) 19.2%! Grandfathered
063 SERVICE/EQUIP 3 6.00 19.2%) 19.2%| Grandfathered
66] PERSPLIT, TYPEER GE 132.1.0.1 _|AMRSE 5 825§ 101.00 19.2% 19.2%| Grandfathered
67] SERVICE/EQUIP 3 6.00 19.2%, 19.2%|Grandfalhered
F1068|NRC FOR EQUIP OR FEATURE ADDITION TYPES A8 19.2%) 19.2%,
[1069]  MAJOR ADDITICN GE 13.2.1D.1 3 300.00 19.2%) 19.2%| Grandfathered
370§ SAINCR ADDITION GE 132109 3 T5.00 19.2% 19.2%| Grandfathered
7071 19.2% 19.2%
072|ACD-ESS GE13 19.2% 19.2%
o2 16.2%) 9 2%
074]Type C Sarvice: GE132.1D.2 19.2% 19.2% ]
1075] CO System Components: GE13.21.0.2e 19.2%) 19.2%,
1076] Common Equipment GE 13.2.1.D.2.a |AZB 3 14486035 10,600.00 19.2%) 18.2%| Grandfathered
1077| Altendand Line Frame GE 13.2.1.0.2.a/A32 5 13850 (% 740.00 19.2%| 19.2%| Grandfathered

Where the tartl and this matrix conflict en service harme, cits, USOC or retal price, refer to the tadff.
For rates that are crocs-referenced in the taniff, 5o indvidual tanff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELEGOM III, ING.

A B [ E F G H | J K | L M
SWBT MISSOURI SWET Relail SWBT Wholesale
1 Prce Otfered Discourt
Missouri Yanff Servica
Cita {Name, Monthly Charge/ Non- PerUse |  Minude Messaga | Milkeage Nen-

2 | SWBT Service Nama Sect. Para) usoc Recuming Recumg Charge Charge Cha Charge | Recurring | Reewring Comments
1076]  Swe & Equipment $ 550 19 2%, 19.2%| Grandialnered
1079 ACD-ESS Terminal each GE 13.2.1.0.2.aA2T $ 1860 ' § 850 19.2%/| 19.2%] Grandfalhered
1080] Swve & Equipment 3 5.50 19.2% 19.2%| Grandfathered

081] Queung Servicelper spit: GE 13.2.1D2a 19.2% 19.2%| Grardfathered
082 151 Requested Order AJS [] 62518 268.50 19.2%| 19.2%)| Grarndfathered
1083; Swe & Equipment 3 5850 19.2% 19.2%| Grarvifathered
1 10B4]  Each hdd. on Same Order A3S 5 6.25 | % 68.75 19.2%)] 19 2% Grandfathered
485 Swe & Equipment 3 550 19.2%| 19.2%]| Grandfathered
1086i Queue Skot, sach GE 13.2.1.D0.2.al AB3RA $ 070 49.2%) 19.2%, Grandiathered
1687] Sve & Equipment i : 3 875 19.2%) 19 2% Grandfathered
PEX Trunk.
1088] Network Access Register, each GE13.21.D2a Rate 19.2%) 19.2%| Grandfathered
1089] Foreign Ex. & Serving Office Termination queteing equip. GE 13.2.1.0.2.a| ABEFX $ 45.55 19.2% 19.2%)| Grandfathered
1080, Sve & Equipment [ 550 19.2%)| 19.2%| Grandfathered
1091] _Tie Line/CGSA Access Line Termination queving equip. GE 13.2.1.0.2.8| ASETL $ 49.65 19.2% 19.2%)| Grandfathered
1092 Swve & Equipment $ 550 19.2%) 19.2%] Grandfathered
1093] Tie Line/CCSA Accass Line Term, not queidng equip GE13:2102.alA31L $ 37.65 18.2%) 19.2%{ Grandfathered
1084 Swve. & Equipment 3 550 §9.2%| 19.2%| Grandfathered
1095| Data Link GE 13.21D.2a 19.2% 19.2%)| Grandfaihered
1006]  Per 100 constles A2C $ 1M10.25( 3% 26000 19.2% 19.2%] G randfathered
1097 Sve & Equipment |5 550 19.2% 19.2%| Grandfathered
1098] AEMIS Imerface AZE $ 110.25 260.00 19.2%, 19.2%| Grandlaihered
1099 Sve & Equipment 3 550 19.2% 19.2%| Grandfathered
1100 . A 10318 2o
1101 Premises System Componerts: GE13.21.02b 19.2% 19:2%
1102] Cabinat A Assembly GE 13.21.0.2b 19.2% 19.2%)
SEE 13.2.4,
1103 15t Cabinet A A9 D4 SEE 13.2.1, D4 19.2% 18.2%| Grandfathered
1704]  Sve & Equipment 3 5.50 19.2%] __ 19.2%|Grandralhered
SEE 13.2.1,
1105 Each additional Cabinet A A22 D4 SEE13.2.1,D4 19.2%)| 19 2%| Grandfathered
1106 Sve & Equipment 5 550 19.2% 19.2%| Grandfatberad
SEE 13.2.1,
1107| Cabinet B Assembdy GE 13.2.1.D.2b[A2F D4 SEE13.2.1,D4 19.2% 19.2%] Grandfathered
1108] Swve & Equipment H 5.50 19.2% 18.2%| Grandfathered
SEE 1321,
09] Add. Line Circuit Camiers GE 13.2.1.D.2.b|A2L D4 SEE13.2.1,D4 19.2%) 19.2%| Grandfathered
10 Swve & Equipment ] 5.50 19.2%)| 19.2%)| Grandfathered
11 19.2%)| 19.2%)
1112] & o GE13.21.D2b 19.2%)] 19.2%|
1713] _10-button 192%| _ 192%
SEE132.1,
1114 Ageni, each A2G D4 SEE13.2.1,D4 19.2%) 19.2%| Grandfathered
1115 Swvc & Equipmant 3 6.00 19.2%)| 19.2%| Grandfathered
SEE 13.2.1,
1116| Supervisor, each AZM D4 SEE13.2.4,04 19.2% 19 2%| Grandfathered
T717] ~ Swvc & Equipmert 5 600 19.2%| _ 19.2%|Grandfathered
1118 20-bution 15.2%|  18.2%| Grandfathered_

Whers tve tariff and this matri cotdict on SENACE Dame, ke, USOS of retall price, refer 4o the tarifl,
For ralcs that are aross-referencad in the tarifl, see indevidual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM I, INC.

A B [3] E F G H | J [ M
SWBT MESSOURI SWEBT Retall SWBT Whalesale
1 Price Offered Discount
Missouet Tart Servica
Cite {Name, Monthly Chargel Non- PerlUse Minute Message | Mieage Non-
2_{SWBT Sendce Name Sect Para) Usoc Recurring Recurig Charge Charge Chasge Charge y | Recuming Comments
SEE13.21,
1119 Agent, each A2H D4 SEE 13.21,04 19.2% 19.2%| Grandfathered
1120 Sve & Equipment $ 500 18.2%| 19.2%| Grandfathered
SEE 13.2.1,
21 Supenvisor, each AZN o4 SEE 13.21, 14 19.2%; 19.2%/Grandfathered
1122] Sve & Equipment 3 .00 13.2% 19.2%]| Grandiathered
1123 With Fixed Lamp Field 19.2% 19.2%)
SEE13.21,
1124 Agert, each A2} D4 SEE 13.2.1.D4 18.2%) 19.2%)| Grandfathered
1125 Sve & Eguipment $ 5.00 19. 2% 19.2%| Grandfathered
SEE 13.2.1,
1128 Supervisor, each Azp 04 SEE 13.2.1, D4 13.2%, 19.2%| Grandfathered
Svc & Equpment 3 6.00 18.2%) 19.2%)| Grandiatharad
With Alphanumeric Field 19.2%) 19 2%,
SEE 13.2.1,
Agent each AW D4 SEE1221,D4 19.24% 19.2%,) Grardiathered
Sve & Equipment H 8.00 152% 19 2% Grandiathered
SEE 1321,
31 Supervisor, each A2V D4 SEE 13.2.1, 04 19.2% 18.2%)| Grandfalhered
1132 Swe & Equipment 3 6.00 19.2% 19.2%| Grandfathered
33
K Supenvsor single-kne sei, each ASB4+ [ 255 19.2%) 19.2%) Grandfathered
[_ Svc & Equipment 5 6.00 19.2% 19.2% Grandfathered
[~ SEE13.29,
111 Bask Common Equip.. 1-200 consoles GE 13.2.1.02b|ASCCE D4 SEE 13.2.1, D4 19.2% 19.2%)| Grandfathared
4 8 14 Cathode Ray Tubes 18.2%) 19.2%
139 Svc & Equipment 5 500 19.2% 18.2%| Grandfathered
SEE 1321,
1140{ Add. Equip. for systems w200+ consoles GE 13.2.1.D.2.b1ASCAC D4 SEE 13.2.1, D4 19.2% 19.2%| Grandfathered
1141 Sve & Equipment 3 6.00 19.2% 19.2%| Grandfatherad
1142} 19.2% 19.2%,
1143] _CRTs: GE 122.1.0.2.b 19.2% 19.2%
SEE 1321,
1144 Black & White ASH D4 SEE 13.21,D4 19.2%| 19.2%| Grandfathered
1145l Svc & Equipment 3 6.00 19.2%| 19.2%| Grandfalhered
SEE4321,
| 1148 Colsr AsJ D4 SEE 13.2.1, D4 19.2%)| 19.2%) Grandfathered
1147 Svc & Equipment $ 600 19.2% 19.2% Grandfathered
Equip. to Remote CRT* in same bdg, beyond 50f. from
1148 AEMIS Condrol Equip., each 100 ft ASFRS $ 260 | % 116.00 19.2% 19.2%|{ Grandfathared
1149] Sve & Equipment 3 6.00 19.2% 19.2%| Grandfathered
Equip. Io Remote CRT" in differert bidg. and/or beyord
1150 1,060 from AEMES Control Equip., each ASFRT F 495 (% 172.00 19.2% 19.2%| Grandfathered
1151 Sve & Equipment ] £.00 19.2% 19.2%)| Grandfathesed
1152 19.2%] 19 2%
1153|Incoming Call Identification: GE 13.2.1D.2.¢ 19.2%| 19.2%
1154] Audible Option: GE 13.2.1.D2¢ 19.2%) 19.2%)
1155] Ferannouncement ASFTG 3 5215 | § 81.25 19.2%) 19.2%| Grancfathered
[ S & Equipment § 00 19.2% 19.2%)| Grandiathered
__E?'_l Equip. for Foreign Ex., Foreign Serving Office or Tia Line ABFTE [ 420|% 5700 19.2% 13.2%| Grandiathered
58 Svc & Equipment L. 6.00 19. 2% 19.2%) Grandfathered
1159] Per ACD-ESS Terminal ASFTR E] 0.1Q 19.2%)| 19.2%| Grandfatheted
1160 Swe & Equipment $ 6.00 15.2%) 19.2%| Grangfathered
11618 VisualQption GE 13.2102¢ 49 2% 19.2%

Whera the tarilf and this malrb cordlict on &enice name, cite, WSOC or retail price, refar to the tariff.
For rates that are crossreferenced in the tarifl, see indidual Lariff sechion.
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APPENDIX - SERVIGES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/KMG TELECUM I, INC.
A B [ £ F G H | J K | L M
SWET MISSOURI SWET Retail SWBT Whaolkesale
1 Price Offered Discount
Missoun Tanff Service
The (Name, Marthly Charpei Non- Per Use Minue Message | Mileage Non-
2 | SWHT Senvice Name ‘| Sect, Para)___ [USOC Recurring Recuwmig Charge Charge Charge Charge | Recuring | Recuming Comments

[1162]  Per System ASVSY 3 2453 274.50 19.2%| 19.2%! Grandfathered

1163 Sve & Equipment $ 6.00 19.2%! 19.2%} Grandfatheced

11B4] " PerViswal Corsole ASVCN 3 1.20 19.2%) 19 2% Grandfathered

| 1165 Sve & Equipment 3 1] 189.2%) 19.2% ] Grandfathared

1168 19.2% 15.2%)|

1167 Delay Annoucnements: GE 33.2.1.02d 19.2%] 19.2%|

168] Standard Recerded Frame: GE 13.21.D.2d 19 2% 19 2%

1 _1%5‘ Per 11 secord announce. ABGCE $ 52.15( 3 5525 19.2%) 15.2%, Grardiatnered
70| Svc & Equpment 3 675 19.2%] 19.2%] Grandfathered
71| Per tunk to access announce ABGAT 3 5158 56.00 19.2% 19.2%| Grandfathered

111 72 Sve & Equipment . 3 E75 1 19.2% 19.2%| Grandtathered

173' Par ACD-ESS Terminal ASGTT s 1.25 19.2° 19.2%)| Grandfathered
174]  Swe & Equipment 3 550 19.2%| 19.2%| Grandfathered

t 175]  Load Dependerd 15t Delay: 19.2%)| 19.2%]

[ 1176 Svc & Equipment 3 350 19.2%)| 19.2%; Grandfathered

1177 Sve & Equipment S 550 19.2%) 19.2% Grandiathered

| 1178] Common System Recorded Frame: GE 1321.D24d 19.2% 19.2%

78] Commen Equipment AAGCE 5 204.40 19 2% 19.2% Grandfathered
180) Sve & Equipment S 850 19.2%) 19 2% Grardfathered
[1187) Per 15 sacond annource. AIG16 $ 155.60 | § 41.00 19.2%] 15.2%| Grandrathered
__32 Swve & Equipment 3 550 19.2% 19,2%| Grandfathered
1953]  Per 32 second announce. ALG32 3 190.10 {5 41,00 19.2%] 19.2%| Grandfathered
1184|  Swve & Equipment 550 18.2%) 15.2%) Grandiathered

z 85]__ Per 48 second announce, A4G48 E 224.70 41.00 19.2%] 19.2%)| Grandfathered

1186}  Swe & Equipment 550 19.2% 19,2%] Grandfathered
1187  Swc & Equipment 550 19.2% 19.2%)] Grandfathered
1188] Per ACD-ESS Temminat ABGTT 5 1.25 18.2%) 18.2%) Grardiathered

(1189 Svc & Equipmend 3 550 19.2%|  19.2%|Grandfathered _

1190] _ Remels reserding zopabilly AT H 24.565 19.2% 19.2%} Grandfathered
1181 Swi & Equipmant 3 550 19.2% 19.2%| Grandfathered
1102] Load Dependend 151 Delay. 192%_ ta2y]
1193] Per 16 second announce. A4H1E E 155.60 41.00 19.2% 19.2%]| Grandfathered
1194 Sve & Equipment 550 19.2%)! 19.2%| Grandfathered
1195]  Per 32 second snnounce, AqH32 5 190.10 41.00 19.2%) 19.2%| Grandfathered
1194 Svr & Equipment E: 550 19.2%| 18.2%] Grandiathered
97| Per 48 second annource. AqHa8 3 224.70 41.00 19.2%| 19.2%| Grandfathered
| 1198] Swve 8 Equipment 5.50 19.2% 19.2%| Grandfathered
199 Svt & Equipment 550 19.2%| 19.2%| Grandfathared
200) 19.2%, 18.2%
1201]Emergency Aler Amangement; GE132tD2e 19.2%) 19.2%

= SEE132.1,

1202 Per 25 Alett-equipped consoles equipped tatert ABEAS D4 SEC13.2.14, D4 19.2%) 19.2%| Grandfathered

(1203 Swc & Equipment H 550 19 2%) 19 2%| Grandfathered

SEE132.1,
1204]| Per 25 Alert only or Senvica Supervising C k ARSAS D4 SEE 13.2.1, D4 19.2%| 19.2%)| Grandfathered
[1205] _ Svc & Equipment S 550 19.2% 19.2%)| Grandfathered
11206, 19 2%) 19.2%|
1207 Agerd Assist: GE 13.2.1.D.2F 19,29 19.2%
1208] Per Termiral AIG 3 285 |5 34.50 19.2% 19.2%| Grandfathered
7200| _ Svc & Equpmert 5.50 19.3% 19.2%|Grandfaihered
9210] _Caling/Cabked Line ID/p/Agent Assist Termical AJH $ 030 4275 18.2% 19.2%| Grandfathered
1211]__ Swc & Equipment 6.00 19.2% 19.2%| Grandlathered
1212 19.2% 19.2%
1213]5@1(:& lGE 13.2.1.0.29 18.2%) 13.2%

Wherc the tariff and this matrix conflict on sevica name, dite, USOC or refad price, refer 1o the tanft.
For rates that are crose-fefarsnced In the tanff, ses individual tariff soction.

Page 2 of 343



APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM i, ING.

A | B C E F G H i J K b L M
SWET HMISSOURI SWBT Retai SWAT Wholesale
1 Price Offered Discount
Missour Tariff Service
Cita {Name, Monthly Charge/ Non- PerUse Mirwde Message | Mileage Non-
2_| SWBT Service Nama Sect, Pam) usoc Recurring Recurrig Charge Charge Charge Charge | Recurring | Recurring Commanis
9214] _Per Terminal A3J 3 2801% 3450 18.2%) 18.2%| Grandfathered
_12_ 5 Swe & Equipment [] 550 18.2%| 19.2%| Grandfathered
_‘!_?_ﬂ Caling/Calied Lina IDV pfAgent Assist Terminal AW 5 0309 4275 19.2%, 19.2%| Grandfathered
1217]  Swc & Equpmert 3 600 19 2% 18.2%|{ Grandfathered
1218 192%  19.2%
1219} Service Supervising Agert Console GE 13.21.02h 12.2%, 19.2%
220] Per Agent Assist andfor Call Terminal ASHAT [ 825 19.2%) 19.2%| Grandfathered
221| Sw & Equipmert $ 5.50 18.2%) 19.2%)| Grandfathered
[1222] Per Service Supenvising Trunk 19.2% 19.2%]
[ 1223] Central Office Components. ABHCO 5 895(% 24.00 19.2% 15.2%| Grandfathered
224]  Svc & Equipment [ 550 19.2%)| 18.2%| Grandfathered
- SEE 13.2.1, -
1226| Per 25 Equipped Consoles ABHSS D4 SEE13.2.1, D4 19.2%) 19.2%| Grandfathered
[1226]  Swc & Equipment S 5.50 19.2% 19.2%| Grandfalhered
1227 19.2% 19.2%)
1228] Agent Status Display Console: GE 13.2.1.D.2i 18.2% 19.2%)
SEE 13.2.1,
1229 First 3 Consoles AIX D4 SEE 13.2.1, 4 19.2%| 15.2%| Grandfalhered
1230] _ Swc & Equipment [ 5.50 19.2% 18 2% Grardfathered
SEE 13.2.1,
231] Each Additional Consale A3Y D4 SEE 13.2.1,D4 19.2% 15&‘ Grandfathe red
[1232] _ Swr & Equipment 3 5.50 19.2% 19.2%| Grandfathered
1733 19.2% 19.2%)
11 234| System Display & Control Feature GE 13.2.1.0.24 19.2%) 19 2%,
235] Persystem ASH 5 16,05 353.00 19.2%] 15.2%)| Grandfathered
K Sve & Equipmert £.00 19.2%| __ 19.2%| Grandfathered
2371 Per Agent-to-split Pattern ABGAS $ 540 78.00 18.2%) 19.2%)| Grandfathered
E Swe & Equipment E .00 19.2%]  19.2%| Grandlaihered
1 Key Coriral & Alarmo Congute: 19.2% 19.2%)|
- SEE 321,
1240] PerConsole AN D4 SEE 13.2.1, 04 19.2%)| 19.2%| Grandfathered
241]  Svc & Equipment 3 6.00 19.2%)| 19.2%| Grandfathered
1242] Per Activatle/iDeactivate Key A [ 150 % 56.50 19.2% 19.2%| diathered
[1243]  Swe & Equipment s 6.00 19.2% 19.2%)| Grandfatnered
3544 192%|  18.2%
1245 Atermate Traffic Rouling Per Split GE 13.2.1.0.2k [ MRSE $ ERLEES 74.75 19.2%) 19.2%| Grandfathe red
1246f  Sw & Equipment £ 500 19.2%| 19,2%| Grandfaihered
1247 19.2%: 19.2%
1248 Night Transfer Par Splt GE 13.21.02) {a31 % 20018 4325 19.2% 19.2%)| Grandtathered
1249] _ Swe & Eguipment k] 600 19.2%) 19.2%| Grandfathered
1260 19.2% 19.2%|
GE
1251|Cals Waiting Indication: 1321.02.m 19.2%) 18.2%
1252 Remate Cabs Waiting 19.2%) 19.2%
1‘253' Per timning state,per spit MPT5 3 0258 5225 19.2%| 19.2%| Grandlathered
1254] Swe & Equipment 3 550 18.2%| 19.2%| Grandfaihered
" SEE 132.1,
1255 Comenon Equip. per 24 states AAPCE D4 SEE 13.2.1, 04 18.2% 19.2%| Grandfathered
1256]  Sue & Equipment 3 5.50 19-2%) 19.2% Grandiathered
1257] Console CalWalt, per 100 AMX [ 13.30 51450 19.2%! 19 2%|Grandfathered
1758 Sve & Equipment b 6.00 19.2% 19.2% Grandfathered
1959] _ Assistance Gal Wall per group Y H i010] % 94 .00 19.2% 19.2%| Grandiathered
1760] __ Svc & Equipment $ 6.00 19.2%) 19 2%) Grandiathered
1281 19.2%| 19.2%
1262{Nonrecurring Charges: GE 13.24.0.2n 19.2%! 10.2%)
arack+

wm.uuwiﬂ'dﬁlnﬂmmiclmlmmu,dh,USOCnrr!hlpriue,rdH’hhhﬂm

For pates thal are cross.-seferenced in tha tariff, see indhidual taniff section
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM il INC,

A B E F G H | o+ K | L M
SWBT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Nisgoun Tarlf Senvica
Cite {Name, Mondhy Charge/ Non- PerUse Minuta Messaga | Mileage Non-
2 | SWBTY Service Name Sect, Para) Usoo Recuring Recurrig Chame Charge Charge Charge | Recuring | Recuring Commenis
GE
1263] Eguipment or Fealure Addition 13.21.0.2n1 200 19.2% 19.2%| Grandfathered
1264 19.2% 18.2%|
GE

1265| Service Establishment Charge: 13.21.D0.2.n2 19.2% 15 2%,

1266] Each System 38,500.00 19.2%| 19.2%| Grandfathered
[(1267| _AEMIS 31,650.00 18.2%| _ 15.2%|Grendlathered
| 1268 CSRAF $ _ 28,450.00 19.2%) 15.2%) Grandfaihered

269 19 2%, 1829,
| 1270]ACD-ESS 19.2% 19.2%;
271)Plans &1l - Type B Service GE 13.2.1.D3 19,2%, 19.2%)

1272|Plan | Rates: GE 1321038 19.2%) 19.2%|

1273] Type B Common Equipment: 18.2%| 19.2%:

1274 19.2% 15.2%)]

127%) _ Premises Componerisisy GE 13.21.D.3.a 19.2% 18.2%

1276 Sve & Equpment 5 800 15.2%)| Grandfathered

1277 Fixad Rate: $ 230080 19.2%| Grandfathered

1278 1 Month AP 1470.00 18.2%! Grandfathered

1279 24 Months AJP 69.50 19.2%)| Grandfathered

1280 48 Months AP 37.80 19.2% Grandfathered

1281 72 Morths A3p ] 27.30 19.2%| Grandfalhered

1282 96 Months AP 2215 19 2% Grandfathered

1283 Vanable Rate: 19.2%

1284 1 Morth AJP 3 24.25 19.2%)] Grandfathered

1285 24 Morths A3P 3 24.25 15.2%| Grandfathered

1286 448 Months AP 3 24.25 19.2%| Grandfathered

1287 72 Months AJP 2425 19.2%| Grandfathered

1288] 96 Months A3P 24.25 19.2%| Grandfathered
1412807 Gomponerts per 12 Consoles CE 13.21.0.3a 19.2%)| 19.2%

280 Swe & Equipment [] 6.00 19.2%| 15.2%| Grandfathered
291] _ Fixed Rale: § 550000 19.2%| 19.2%] ffathered
11292 1 Month AR 8,695.00 19.2°%)| 18 2% Grandfatnered
293 24 Morths AsB 3 412,00 19.2%, 15.2%{ Grardfathered

1294 48 Months AAB 224.00 19.2% 19.2%]| Graradfathered

1295 72 Months AsB 162.00 19.2%| 19.2%| Grandfathered

1296 96 Months AaB 5 131.00 19.2% 19.2% Grandiatherad

1297 Variable Rate: 19.2% 19.2%|

1298 1 Menth Asg H 71.30 19.2% 19.2%| Grandfathered

1299 24 Months AsB $ 71.30 19.2% 19.2%| Grandfathered

300 48 Morths A88 3 71.30 19.2% 19.2%| Grandfathered
30 72 Months ABB 71.30 19.2%| 19.2%| Grandfathered
302 96 Months AsB 3 7130 19.2%| 19.2%| Grandfathered

[7303] _ Atlendart Postion per Agent or Supervisory 19.2% 19.2%)

1304] Mutibution Console GE1321.D3a 19.2%)| 19.2%

1305 Sve & Equipment T 6.00 19.2% 19.2%!Grandfathergd

13086 Fixed Rate: % 400400 A9.2% 19.2%) Grardf 4

1307] 1 Month AaC H 43260 19.2% 19.2%)| Grandfathared

1308 24 Marths ARC 2540 19.2% 19.2% Grandfathered
(1309 28 Months A8C 13.30 19.2% 19.2%| Grandfathered |

1310 72 Marths ARG S 860 19.2% 19.2%| Grandfaihered
[1311 86 Morihs ARG 7.80 19.2%) 19.2%|Grandiathered
1372]  Varable Rate: 19.2%) 19.24%)

1313 1 Month ABC 3 7.20 18.2%| 19.2%| Grandfathered

1394 24 Morihs ARG 7.20 [ 19.2% 19.2%| Grandfatnered
[1315 48 Months ABC 7.20 19.2% 19.2%| Grandlatheren

Whera the Eariff and thix mabrix conflict on cervce rame, cite, LISOC or retal price, refer lo the tariff.

For rates that are cfoss—ef

in tha tatfl, see

1arifl section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTHKMC TELECOM i, INC.

A B [ £ F G H | J K ] L M
SWHT MISSOURI SWET Retail SWET Whelesale
1 Price QOffered Distount
IMigseun Tarifl Service
Cite (Name, Morthly Charge! Non- Per Use Mirtde Message | Mikeage Hon-
SWHT Senvice Name Sect Para) Usoc [Recwring Recurrig Charge Charge Charge Charge | Recuming | Recuring Comments
72 Months ABC 5 1.20 19.2% 19.2%| Grandfathered
95 Months ASC S 7.20 19.2%] 19.2%| Grandfathered
19.2%) 19.2%
1319 Emergenc: GE13.2.1.03.a 19.2%)| 19.2%|
1320] Alert Arangement, 13.2%] 19.2%,

321 1 per 24 consales with service supervising GE13.21.D3a 19.2% 19.2%

(1522 Sve & Equipment 5 6.00 18.2%| 19 2%|Grandtatheced
1323 Fuet Rade: 5 530.00 19.2% 18. 2%/ Grandfathered

324 1 Month AR5AM $ 115.00 19.2%)| 159.2%| Grandfathered
1325 24 Morths ABSAM 5.45 19.2%] 19.2%| Grandfathered
1326 48 Months L AASANA > 2.95 19.2% 18.2%] Grandfathered
327 72 Months ABBAM 3 2.15 19.2%] _ 15.2%) Grandfathered
1328 96 Months ABSAM 3 175 19.2%)| 19.2%| Grandfathered
[1329] _ Variable Rate: 19.2% 19.2%]

3304 1 Morth ABBAM 2.50 19.2%| 15.2%] Grandfaibered
{1331 24 Morths ABSAM 2.50 19.2%) 19.2%| Grandfathered
1332 48 Marths ABSAM 2.50 19.2% 19.2%| Grandfaihered
1333 72 Morths ARSAM 2.50 19.2% 19.2%| Grandfathered
E 33 96 Months ASEAM s 250 19.2%] 15 2% Grandfathered

19.2%) 19.2%)
GE132.1.0D3a 19.2% 19.2%
3 6.00 18.2%) 18.2%| Grandfaibered
S 440.00 19.2%) 15.2%]| Grandfaihered
13329 1 Morth ARJCE 5 83.25 19.2%| 19.2%)| Grandfathered
1340 24 Morths ABICE 4.40 19.2% 19.2%) Grandfathered
[1341 48 Mondhg ABJCE 2.40 19.2%|__ 19.2%|Grandfaihered
1342 12 Manths ARICE b 1.75 19.2%) 19.2%} Grandfathered
343 56 Morths ABICE ] 130 19.2% 15.2%|Grandfalhered __
344] __ Varable Rate 19.2% 15.2%| - _
1345 1 Month ABICE [ 2.25 19.2% 19.2%| Grandfathered
1346 24, Morths ABJCE 3 225 19.2%) 19.2%| Grandfathered
47, 48 Morihs ABJCE 3 2.25 19.2% 19.2%] Grandfathered

348 72 Morihs ABJCE 5 225 192%| _ 16.2%|Grandfaihered
[1349) 6 Monihs ABJCE 3 238 19.2%] 18.2%,Grandfathered

1350 19.2% 19.2%

351] System Disphy & Control Equipmert: 19.2% 19.2%)

1352; Premises Companents GE 13.2.1.D.3a 19.2%, 19.2%)

1353 Swvc & Equipment 3 600 19.2%) 18 2%! Grandfathered

1364]  Fixed Rate: §  1,100.00 19.2%) 19.2%|Grandfathared
3355 4 Morth AaK 2,100.00 19.2%| 18 2% Grandfathered

13! 24 Manths ASK 99.50 19.2% 19.2% Grandfathered

1357 48 Months. ABK 54.00 19.2% 19.2%; Grandfathered

1356 72 Morths ABK 3870 1924 19.2%Grandfathered

1359 96 Months AaK $ 31.60 19.2% 159.2%{Grandfathered

1360 Variable Rate: 19.2%) 19.2%

1361 1 Month ABK 3 16.60 19.2%| 19.2%| Grandfaihered

1362 24 Monihs ABK § 16.60 19.2%) 19.2%|Grandfathered
’_ﬁéai 48 Morths ABK 16.60 B 19.2% 19.2%| Grandfathared

1364 72 Months ASK 16.60 19.2%) 19.2% Grandfathered 1

1365, 85 Monirs ABK 3 16.60 19.2%) 15.2%[Grandfaihered

1366] Optioral Printer GE 1321038 19.2% 19.2%

1367 Swve & Equipment 3 5§00 19.2%) 19.2%| Grandtathered
[7368] _ Fixed Rate: . [ 27000 | 19.2%) 19 2% Grand i
[1363] 1 Month AsP $ 74000 | 19.2%]_ 19.3%Grandfaihered

Whers he Lariff and this matrbe confict on senice name, cite, USCC of retal prica, refer ta the lanff,

For rates that are cross-referenced in the (Y, vee individual Lanff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM It INC.

Where the tarift and this mabix comflict on servce name, cite, USOC or retail price, refer b the tanff,

For rates that are crossreferenced in the tanft, cee individual taniff tection

B c E F G H | J K _§ L M
SWRT MISSOURI SWBT Retail SWET Wholesale
1 Price Offered Discount
Missourl Tariff Senvice
Ciie {Name, Monthly Charge/ Norv Per Use Minute Message | Mileage Nen-
|_2 | SWET Senvice Name Sect, Para) UsoC + _|Recuming Recuirig Charga Charge Charge Charge | Recurring | Recuring Comments
1370 24 Months AsP 35.00 19.2%, 19.2%| Grandfathered
137 48 Months ARP 19.05 19.2% 19.2%|Grandfathered
1373 72 Monihs Agp 13.75 19.2% 18 2%)| Grandiathered
1373 96 Morths Asp 1115 19.2%| 19.2%| Grandfatherad
[1374] _ Variable Raie: 19.2%) 15 2%]
1375] 1 Morth ABP 1710 19.2% 19 2% Grandfathered
1376 24 Months AsP 17.10 19.2% 19.2%! Grandfathersd
1377, 48 Months ABP S 17.19 19.2%) 19.2% Grandfathered
13 78] 72 Monlhs. ABP ] 17.10 18.2% 19.2%| Grandfathered
13791 96 Months AP > 17.10 19.2% 19.2%]| Grandfathered
1380 19.2%. 19.2%
1381) Dyramic Trafiic Display: GE 13.21.D.3.a 19.2% 19.2%)
1382]  Display Units, 1 spht GE 13.2.1.D3.a 19 2% 19.2%
1383 Svc & Equipment 3 6.00 15.2% 19.2%)| Grandfiathered
1384 Fixed Rate: 3 520.00 19.2%, 19.2%| Grandfathered
1385 1 Monih AsM 3 865.00 19.2%| 19 2%/ Gra ndfathe red
1386 24 Months ASM 41.00 19.2%)| 19.2%| Grandfathared
1387 48 Morths AsM E 2209 19.2%) 19.2%| Grandfaihered
1388 72 Mondhs ABM 3 16.00 19.2%, 19.2%| Grandfathared
1389 98 Months ABM $ 13.00 19.2% 19.2%| Grandfathered
1390 Variable Rate: 19. 2% 19.2%)|
1331 1 North A 3 530 19.2%, 19.2%I| Grandfathered
[ 1397 24 Morths Aafd 5 .30 19.2%|  15.2%) Grardiaihered
393 48 Manths A3M 9.30 19.2% 19.2%| Grandfaihered
1394 72 Months ABM 930 19.2%) 19.2%] Grandfatherad
| 1395 96 Months AsM 3 9.30 15.2%| 19.2%| Grandfathered
| 1386] Display comroBer, 1 per 20 wds GE 13.2.1.D3a 19.2% 19.2%)
397 Swc & Equipment $ 6.00 19.2%) 15.2%| Grandfathared
398 Foeed Rate: H TER0C i5.Z%| 19.2%} Grandiathered
1300 1 Morth ABLUC 1,675.60 19.2%]  19.2%| Grandlathered
14 ﬁi 24 Months ABLUC 79.50 19.2%| 19.2%]| Grandfathered
- 1££‘ AR Mordhs ABLUC % 4310 19.2% 15. 2% Grandlathered
r-t 02| 72 Morths ASLUGC 3 31.20 19.2% 14.2%] Grandfalhared
403 96 Months AsLUC [ 25.25 19.2%) 19.2%| Grardfathered
404 Variable Rafe: 19.2% 19.2%
405 1 Month ASLUC $ 1235 19.2%| 19.2%] Grandfathered
408 24 Months AaLuc [] 12.35 19.2%; 19.2%|Grandfathered
_‘i} 49 Morths ASLUC 3 1235 19.2% 15.2%| Grandfathered
1408] 72 Marths AsLUC ¥ 1235 18.2%) 19.2%| Grandfathered
1409 56 Monlha ABLUG [ 12.35 19.2%) 19.2%| Grandiathered
1440| Agert Status Dispiay Console GE 13.2.1.D32 19.2% 19.2%)
1411 Fixed Rate. -3 80000 19.2% 15.2%| Grandfathered
412 1 Month ASC 351.00 19.2% 19 2%} Grandfathered
(1413 24 Morihs ABC 1665 18.2%) 19.2%| Grandfathered
1414 438 Morths ASC 9.05 19.2%) 19.2%| Grandiathered
(14715 72 Morths ASC S 550 19.2% 19 2%|Grandfathered
(1416 86 Morths ASC $ 5.30 19.2%| 19:2%| Grandfalhered
1417 Varabla Rate: 19.2% 19.2%)
7418 1 Morth A9C 3 18.25 19 2% 19.2%| Grandfathered
1219 24 Mordhs ASC 5 1835 19.2%) 19.2%| Grandfathered
420 48 Morihs AoC 18.25 19.2% 19.2%| Grandfathe red
421 72 Months ASC 18.25 18.2%: 19.2%|Grandfathered
422 96 Months ASC 1425 18.2% 19.72%| Grandfatrered
a3l 192% __ 19.2%
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM Il INC.

A 8 < € F G H | J [ M
SWBT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Dig¢ount
Missour Tanff Service
Cite {Nama, Mornthly Charpe/ Non- PerUse Minute Messape | Milkeage Non-
2 | SWHT Service Name Sect, Para) usoc Recurring Recurig Charge Charge Charge Charge | Recuring | Recuming Commenis
1424| Key Cortrol & Alarm Console, up fo 10 keys GE132.1D3a 19. 2%, 19.2%)
F 1425 Svc & Equipmert 5 500 192%| ___ 19.2%|Grandfathered
[T426] __Fixed Rate: $ 560.00 19.2%) 19.2%) Grancfalhered
427 1 Maordh ABQ 5 369,00 19.2% 18.2% Grardfathered
1426] 24 Morths ARGy E 17 50 19.2%) 19 2%)| Grandiathered
429 48 Months ABQ 950 19.2% 19.2%| Grandiathered
430] 72 Morihs A80 690 19.2% 18 2%, Grandfathered
431 96 Morghs ABQH 555 19.2% 19.2%)] Grandiathered
1432]  Vadable Rate: 19.2% 19.2%)]
433 1 Morth AsD E] 655 19.2% 19.2%, Grandfathered
[1434 24 Morths ARG 6.55 19.2% 18.2%] Grandlathered
[ 1438] 48 Mortrs ABQ 655 19.2%| _ 19.2%]|Grandfathered
1436 72 Merits ABQ 655 19°2%)] _ 35.2% Grandfathered
(1437 96 Morths ABD E 655 19.2% 19 2%) Grandfathered
438] 19.2% 19.2%
Eguiprert for Senvica Supervising of Agent Console Position
1439l Crewits; GE 1321033 19.2%| 19.2%
’_.
440]  Common Equipmert, 1 per 72 consoles GE13.21.D3a 19 2% 19. 2%
441 Fixed Rate: 3 480.00 19.2% 19.2%.! Grandfathered
442 1 Marth ASHCE % 10000 19.2% 19.2% Grandfathered
[1443] 24 Moniks ABHCE 5 475 19.2%] . 18.2%| Grandfathered
Pon} 434 48 Months ABHCE H 260 192% 19.2%)| Grandfathered
1448| 72 Months ASHCE 3 1,90 19.2% 18.2%| Grandfathered
€ [aagl o6 torthe ABHCE 3 150 19.2%]_ 19.7%) Grandfathered
[} '*':ﬁl Variable Rate: 18.2% 15.2%
Pom S KLLE] 1 Morth ABHCE 1.80 19.2% 16.2%| Grandfathered
1449 24 Morths ABHCE .80 19.2% 19.2%| Grandfathered
O asg 48 Morihs ABHCE 1,80 19.2% 19.2%| Grandfathered
w}  [1451 72 Morths ABHCE 1.80 19.2% 16 2% Grandfathered
o 1452 96 Months ASHCE E .00 19.2%| 19 2%| Grandfathered
1453) _ Awilary Equipmers, 1 per 24 k GE 13.2.1.D.3.a 19.2%) 19.2%
1454]  Fixed Rate: 3 420,00 15.2% 18.2%| Grandfathered
1355 1 Morth ABHAE 82.50 19.2% 19.2%| Grandfaihered
[1456] 24 Months ABHAE 3.95 19,2%| 18 2%)| Grandisthered
1457} 48 Morths ABHAE 210 19.2%, 19.2%| Grandfathered
4585 72 Morths ABHAE 155 19.2% 18.2%| Grandfathered
459 66 Morths ABHAE 125 19.2%| 19 2%| Grandfathered
1460] _ Variable Rate: 19.2%| 19.2%
(1367 \ Morth ABHAE $ 1.60 19.2%) 19 2%| Grandfathered
462] 24 Marths ABHAE 3 1.60 19.2% 19.2%]| Grandfathered
463 48 Months ABHAE 160 19.2%) 19.2%| Grandfathered
464 72 Marths ASHAE 1.60 19.2% 48.2% Grardiathered
1265, 55 Morths ABHAE 1.60 19.2%) 19 2%] Grandfathered
[1466 19.2%| 19.2%)
1467|Pan I Rates: GE 1321 03b 19.2% 18.2%
1468] Type B Common Equipment: 19.2% 15.2%)|
1468] Premises Coinponenisisystem GE 13.2.1.D.3.b[A3P § 6950 [$ 230000 18.2% 19.2%| Grandfathered
147(1l Suc & Equipmedt 3 500 19.2% 19.2%| Grandfathered
1471] _Comporenis par 72 consokes GE 13.2.1.0.3b| ASB 5 16405 550000 19.2%| 15.2%| Grardfathered
1472 Sw B Equipment $ 6.00 13.2%) 19.2%| Grandfathered
1475 19.2%) 18.2%)
Aftendart Positions, per agent of supendsony mubtibuiion
1474|console GE 13.2.1.D.3.b| ARC $ 2051{% 400.00 19.2%) 19.2%| Grandfathered

Whers te taiff and thiz matrix confict on senvice name, cite, USOG or retail price, refer to the tanif.
For rates that are cross-referenced In the Lariff, ses indrvidual LT seelion.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTHME TELEGOM I, INC.

A B [+) 3 F G [ ) J ¥ [ L M
SWBT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Missour Tasiff Service
Che {Name, Workhly Crarpef Non- Perse Minuke Message | Mileage Nor-

2 | SWBT Service Name Sect, Para} usoc Recurning Recurrg Charge Charge Charge Charge | Recuming | Recuring Comments.
1475]  Swc & Equipment 5 6.00 19.2%) 19.2%| Grandfathered
1476] 19.2% 19.2%)

Agent Emergency Alert Arrengement, wih setvice supervising,

L_a_ﬂ? 1 per 24 | GE 13.2.1.0.3.b| A35AM 5 525|% 530.00 19.2%| 19 2| Grardfathered

1478]  Swc & Equipment . [] 5.00 19.2% 19.2%| Grandfathered

1479 19.2% 19.2%)
4B0] Calks Waiting Indication, 1 pretses nper72 fes |GE 13.2.1D.3b|ARJCE H 4655 440.00 19.2%) 19.2%| Grandfathered

1481] Swc & Equipment $ 5.00 19.2% 19.2%| Grandfathered

1482 18.2% 192

1483] System Display & Control Equipment: GE13.21.0360 19.2% 19.2%

1484]  Premises Components GE 13.2.10.3.b|A3K $ 74851 % 110000 19.2% 18.2%|Geardfatharad

1485 Sve & Equipmert $ 6.00 18.2%) 19.2%| Grandfathered

1486|  Opfional Printer GE 13,21.0.3 b|ASP - 3725 % 270.00 19.2% 19.2%| Gmandfathered

1487] __ Swe & Equipment 5 600 18.2%) 19.2%,| Grardiatrered

1488 19.2%] 19.2%

i |1488] Dynamic Traffic Display: GE 13.21.D.3b 19.2% 19.2%)

1480|  Display Units, 1 spkt GE 132.1.D.3.b|ABM $ 3ass5ls 520,00 19.2%) 19.2%| Grandfathared

1491] Swe & Equipment 5 600 19.2%) 19.2%| Grandfathered

14921  Dlsplay Cordraller, 1 par 20 Unils GE 132.1.03blARLLIC S 5ass!\$ 790.00 189.2% 19.2% Grandtathered
93] Swe & Equipment - 3 6.00 19.2%| 19.2%| Grandfathered
494 19.2%) 19 2%

1495‘ Agenl Status Display Console: GE13.2103blA9C s 00018 80000 19.2%) 19.2%i Grandtathered
496]  Sw & Equipment $ 5.50 . o 19.2%| __ 19 2% Grardfathered
487 19.2%) 19.2%]

1498| Key Control & Alarm Console, upto 10 keys GE 13.2.1,0.3blARG H 17501% 560.00 19.2% 19.2%| Grardiathered

1499]  Svc & Equipmerd ] 6.00 19.2%) 18.2%] Grandfathered

1500 19.2%) 18.2%

Equipmant for Service Supenvising of Agari Consale Position

150 4] Cirewts: GE 1321 D30 19.2%) 19.2%

1502] _ Cemmon Equipment, 1 per 72 ¢consoles GE 13.2.1,0.3.b|ABHCE 5 4.30 | $ 480.00 19.2%) 19.2%| Grandfathared

1503] _ Swo & Equipment 3 6.00 19.2%) 19.2%| Grandfathered

1504]  Audbary Exquipmert, 1 par 24 consoles GE 13.2.1.0.3.b| ABHAE | 3458 420.00 19.2% 19 2%| Grandfathered

Svec & Equipment 6.00 | 19.2% 19.2%| Grandfathered
19.2%] 19.2%

1507| ACD-ESS 19.2% 19.7%
1508| Plang IS0 Rales - Typa C Sarvice GE 1321.D4 19.2%] 19.2%)

[1500] Cabinet A Assembly 50 consoles GE 13.2.1.04 19 2% 19.2%)|

[7510] First Cabinet A A2 § 610000 19.2% 19.2%| Grardfathered

1511 Swvc & Equipment 3 550 19.2%| 19.2%| Grandfaihered

[1512f _ Fixed Morihly Rate, Phan |: 18.2% 19.2%)

[1613] 1 Month AZ1 22,289.00 19.2%) 19.2%] Grandfathered

644]  36 Morths A21 734.10 19.2%) 13.2%| Grardfathered

(15 5| 60 Mordhs A21 471.75 19.2% 18 2%] Grandfathered

[1516]___ 84 Monlhs A21 365.20 19.2%) 19.2%] Grandfathered

1517) _ 120 Morihs A21 289.55 19.2%) 19.2%] Grandfathered

1616 _ Monihly Rate, Plan || AZ1 [} 92155 19.2% 19.2%| Grardfathered
1519] _Varable Morthy Rate, Plan |: Az 19.2% 19.2%

1520 1 Month AZ1 5 165.35 | 15,24 19.2%| Grandfathered

wmmgtarﬂ'lwlﬂsm:b'ixurﬂiclnnsm.iccmm:,cite,USOCu'rebaipﬂce,referbhhriﬁ.

For rates that are cross-referenced in the tariff, see indnidual taniT section.

Page 28 of 143




1800060

APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTKMC TELECOM Ill, INC.
A & [ 3 £ G H ] J [ M
SWET MISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Distount
Missour Tartf Service
Cite (Name, Monthly Charge/ Non- Per Usa Minute Message | Mieage Nor-

2 | SWET Service Name Sect, Paral Uusoc Recuming Recurlg | _Charge Charge Charge Charge | Recurring | Recurring Commreris
[1527] _ 36 Mordts At 5 16535 19.2%|  19.2%|Grandfathered
[1522] 60 Monhs A2t S 16535 19.2%]  19.2%|Grandfathered

1523 84 Mondhs A1 $ 165.35 19.2% 19.2%| Grandfaihered

‘1524 120 Manths A $ 165.35 19.2%) 15.2%) Grandfathered

| 1625, 19.2% 18.2%

| 1526] Each Additional Cabinef A: GE 13.2.1.04 [A22 E] 520.00 19.2%) 19 2%/ Grandfathered
1527 Swe & Equipment 3 5.50 19.2%) 19.2%/| Grandfathered

| 1628]  Fixed Morthly Rate, Plant: A22 19.2%) 19.2%

1529 1 Morth A22 § 21,329.05 19.2% 15.2%| Grandfathered
530 36 Months A22 ) § 702.20 19.2% 19.2%| Grandfathered

1531 0 Morirs A2 3 458 55 19.2%) 19.2%|Grand{athered
1532 84 Months A22 353.15 19.2%] 19.2%| Grandfaihared

ﬁﬁ 120 Morths A22 $ 276.95 19.2%%] 19.2%| Grandfathered
15341  Morthly Rate, Flan |l A22 5 845.70 19.2% 19.2% Grandfathered
1535' Varable Monthy Rale, Plan I: A22 19.2%) 19 2%

1538 1 Month A22 $ 136.80 18.2% 18 2%, Grandlat

[1537] 36 Months Az2 5 136.80 19.2%|__ 18.2%|Grand(

[1538] 60 Mondhs A2z 5 136.80 19.2% 19.2%| Grandfathered
539 84 Months A22 5 136.80 19.2% 16.2%, Grandfathered

[1540 120 Months A2 1] 136.80 19.2% 15.2%| Grandfathered
mﬁ 19.29% 18 2%

542|Cabinet B Assembly 50 consoles GE 13.2.1.04 $ 120000 19.2% 19.2%| Grandfathered
(1543 Swve & Equipment 3 550 19.2%) 19. 2% Grandfathered
[1544] Fixed Morihy Rate, Planl: 19.2%] 19 2%

1545 1 Mordh AZF $ 14,527.25 19.2% 19.2% Grandfathered
[1546] 36 Morths AZF § 47825 19.2% 19.2%] Grandiathered
1 547, 60 Months AZF 311.25 19. 2% 19.2%|Grandfathered

54.8] 84 Morths AZF 240.55 19.2%) 19, 2%/ Grandfathered
[TE4G] 120 Morihs A2F 188.65 19.2%) 15.2%) Grandfathared
1550] _ Mordnly Rats, Plan i A3F §77.15 19.2% 19.3%, Grandfathered
[1561|_ Varable Monihly Rate, Plant: A2F 19.2%)| 15.2%)

5521 1 tacdh A2F $ 7875 19.2%) 15 2%) Grandfanerea
[1553] 36 Morihs AZF 3 7075 19.3%] 18.2%| Grandfathered

554 60 Months A2F 3 7075 19.2% 19.2%| Grandfathered

555 84 Months A2F 3 T0.75 19.2% 18.2%! Grandfathered
[1556] 120 Morihs AZF H 70.75 18.7% 18 2%| Grandiathered

557 19.2% 19.2%

1558] Additionai Line Circuit Camiers GE 13.2.1.04 % 86.75 19.2% 19.2%| Grandfathered
1569 Swvi: & Equipment 5 550 19.2%| 19.2%; Grandfathered

560] Fixed Monthly Rate, Plan I: 19.2% 18.2%)

561 1 Month AZL § 250225 19.2% 19.2%| Grandfathered

562 36 Months A2L 5 8240 19.2% 19 2%! Grandiaitwced —

60 Mornths A2l 5 53.60 19.2% 15.2%| Grandfathered
84 Months Azl 41.45 19.2% 18.2%) Grandfathered
120 Months AZL 32,50 19.2% 19.2%| Grandiathered
Monthly Rate, Plare |l AZL, §7.80 19.2%) 19.2%| Grandfathered
Varablke Marthly Rate, Panl: Azl 19.2%__19.2% —]
1 Morth AL S 1410 19.2%| 19.2%| Grandfathered
36 Months A2L, 3 10.10 19.2%) 19.2%)| Grandfathered
60 Mondhs Azl 10.10 19.2% 18.2%| Grandtathered
157% 84 Months A2l 1010 19.2%) 19.2%) Grandfathered
T572] 120 Mordks AZL 10.10 19,2%) 19.2% | Grandfathered
1573 19.2% 19.2%)
1574]|Consoles: GE 13.2.1.D4 19.2% 19.2%)
1575] 10-button Agert GE 13.2.1.04 3 22900 19.2%| 19.2%| Grandfalhered
1578 Swc & Equipment 3 6.00 18.2% 19.2%| Grandfathered
1577]_Fored Mordh; Rate, PRAT: 18.2% 192} ___‘
1578 1 Morth AZG $ 721.55 15.2% 19.2%{Grardfathered
1570 36 Morths AG 5 24.35 19.2% 19.2%| Grandfathered

Where the tariff and this matrix conflict on senvice rama, dte, USOC or retail price, refer ko the tanff.
For sales that e cross-referenced in the L, ses individual tarilf wection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM I}, ING.

A B8 E F G H | J K | L M
" [SWBT MISSOURI SWET Retall SNBT Wholksale
1 Price Offered Riscount
Missoun Tanff Service
Cite (Name, Mordhly Charge/ Non- Per Usa Minule Message | Mileage Norr
2 | SWBT Senves Name Sect, Para} usoc Recuring Reeurrnig Charge Charge Charge Charge | Recumirg | Recurming Comments
1580 €0 Morths. A2G 3 1545 19.2%) 19.2%/ Grandfathered
1561] B4 Morths A2G 11.55 19.2%] 19.2%)] Grandfathered
1582|120 Months 26 9.35 19.2% 19.2%| Grandfathered
Morhty Rate, Plan I A2G 34,60 19.2%) 19 2%| Grandfathered
Varable Mardtly Rate, PBn L 236G 19.2%) 19.2%
1 Morih AIG 3 5.05 19.2%) 19.2%| Grandtathered
36 Months A2G 3 ©.05 19.2%] 19.2%| Grandfathered
60 Morths A2G 3 905 19.2%] 19.2%| Grandiathered
84 Mortths A2G 5.05 19.2%) 19 7%, Grandfalteced
120 Morihs A2G 3 905 19.2% 19.2%| Grandfathered

1580 19.2%] 19.2%

1691] 10-button Supandsor GE 132.1.04 s 229.00 19.2% 19.2%| Grandiathered

1502} Fixed Morihy Rata, Phn: : 18.2% 19.2%)|

7593| __ 1 Monin AZM £ 72155 19.2%) 19.2%| Grandfathered

1654 36 Months AZM 24,35 19.2%) 19.2%| Grandfathered

[1565] 60 Monihs AZM 1545 19.2% 19.2%| Grandlalhered

[1586] 84 Mordhs AZM 11.85 19.2% 19.2%] Grandialhered

1597] 120 Morihs ASM § 93§ 18.2%) 19 2% Grandlainered

{1508] Monthly Rate, Plan Il AZM 3 34.60 19.2%| 19 2%|Grandfathered
559| _ Varable Morthly Rate, Panl AIM 19.2% 19.2%]

[1600] 1 Morth AZM 8.05 19.2% 18 2% G mndtaihered
601] 36 Months A2M 9.05 182" 18.2%)| Grandistrered

[1602[ 60 Morihs AZM 905 15.2%, 15.2%| Grandfathered

[1603| 84 Morths AM 905 192% 19.2%|Grandfathered

1604|120 Morths AIM H 9.05 19.2%] 18.2%)| Grandiathered
505 19.2% 15.2%)

6061 20-batlon Agent GE 13.21.04 5 229,00 19.2% 19.2%| Grandfathered
1607] _ Fored Morihly Rate, Plan |: 19.2% 19,2%]

[1608] 1 Morih A2H $_ 104620 192%] 19 2%|Grandfathered
509] __ 36 Monihs AZH 5 3455 19.2% 18.2% Grandiathered
510 60 Manths A2H 5 2250 T } 18.2%) 19.2%) Grandfathered
511 83 Mokie AZH 17,95 19.2% 19.2%| Grandfathered

2] 120 Monihs A2H B 1365 19.2% 16 2%| Grandiathered
1613|__ Mordhly Rate, Pen il A2H £ 49.80 19.2%) 16.2%)| Grandiathered
1614]_ Varabk Morthly Rate_Pan: A2H 182% 15.2%

515] 1 Month AZH 3 12.60 18.2% 19 2%|Grandfathered
516] 36 Months AZH 1290 19.2%] 18.2%| Grandfathered

[1617) 60 Monihs AZH 1390 19.2% 15.2%] Grandfathered

[1698] 84 Months AzH 5 12.90 18.2%) 16.2%) Grandfathered

(163 120 Marths AZH 3 12.50 15.2% 18 2%|Grandfathered
6520 19.2%| 19.2%

521] 20-bullon Supervisor GE13.2.1.D4 3 229,00 19.2% 15.2%)| Grandfathered
B20] _ Swc B Equipment 5 5.00 19.2%) 19.2% Grandfathered

[1623] _ Fixed Monihly Rate. Pan 19.2% 18 2%

1624] 1 Morth A2N 1,045.20 19.2%] 192%|Grandfathered
525| 36 Morths AZN 34.55 19.2%] 18.2%| Grandfalhered

[1626] 60 Months A2N 2250 13.2%) 19.2%) Grandfathered
507 24 Months AZN 3 1735 19.2% 15.2%] Grandiathered

[1628] 120 Months A2N $ 1365 15.2% 18.2%|Grandfaihered
529]  Morthly Rete, Panll A2 $ 49.80 19.2% 18.2%)| Grandfaihered

$630]  Varabio Morthy Rate, Plan - A2N 19.2%] 19.2%)
1631] 1 Monih a2N 5 1290 19.2% 19.2%] Grandfathered
B552] 36 Morths A2N 5 12.90 19.2% 19.2%| Grandfathered
K 633 60 Morths A2N ] 12.890 19.2%) 19.2%| G randfalhered
1634] 84 Monihs AZN ] 12.50 19.2% 15.2%)| Grandfatherad
(1635] 120 Morths AN ] 12.50 19.2% 19.2%; Grandfathered

1636 19.2% 19.2%|
1637] 20-bution Fixed Lamp Field, Agent GE 13.2.1.0.4 3 229,00 19.2% 18.2%)| Grandfathered
1638] _ Sw & Equpment 5 .00 19.2% 19.2%]| Grandfathered

Where the tiff and thic matrix confict on xenvice name, cite, USOC or retall price, rafer (o the tarift,

For cates that are cross-referenced in the biff, sco indiidual tanff kection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELEGCOM 1ll, INC.

Wiere the tariff and this matrix conflict on senice pame, cits, USOC of retal prics, refer b the tariff.

Fwnmhlmumqafmadhhuiﬂ,-mmduﬂw:m

_ A B E F G H | J K | L M
SWBT MISSOURI SWET Retall SWBT Wholesale
1 Prce Offered Discount
Missourl Tariff Service
Cile (Name, Monthly Charge/ Non- Per Use Minte Message | Mieage Non-

|2 _| SWRT Service Name Sect, Para) Usoc Recurring Recumig Charge Charge Charge Charge | Recurring | Recurring Comments

1633] Fixed Mordhly Rate, Plan |: 1 19.2%) 18.2%

640) 1 Morth A2l $ 113440 19.2%) 19 2%)| Grandfathered
41| 36 Morths Azl B 37.50 19.2%] 19.2%| Grandiathered

[1642] 60 Months A%l 24,40 19.2%] 18.2%)| Grandfathered

¢ ﬁ 24 Marths A2) 1885 19.2% 18.9%| Grandfathered
16420 120 Moribe AZ) 14.50 19.2%) 19 7%)| Grandiathered

[1645] ~ Morthly Rate, Plani] Azl 53.90 19.2%) 19 2%| Grandiathered

[1646] Varable Morthly Rate, Plan?: A2 19.2%] 15.2%)

1647] 1 Morgh Azd 3 13.95 19.2% 15 2% Grandfathered
648] 36 Mordhs A2 5 1395 19.2%) 18 7% Grandtathered

I__ 6435] 60 Morths A2) 1395 15.2%) 19.2%| Grandiathered

{1650] 84 Moris A2) 13.85 19.2%) 18 2% Grandfathered
B5%) 120 Monihs A2T 19.95 18.2% 19.2%) Grandfathered
652, 19.2% 15.2%]

6531 20-button Fixed Lemp Field, Supenvisor GE 132.1.D4 3 229.00 19.2%) 19.2%| Grandfathered
654 Sve & Equipment 3 6.00 19.2%) 19.2% Grandfathered
B55]  Fixed Monihy Rale, Plan|; 19.2% 15.2%]

856] 1 Month A2P §__1.138.40 15.2% 19.2%) Grandfathered

1657 36 Months AZP 37.50 19.2% 19.2%! Grangfath
658] 60 Months AP 3 24.40 19.2%] 19 2%| Grandfathered

[1659] &4 Monihs AZP 1885 18.2%] 18 2%| Grandiathered
660 120 Morths A2P 14.80 19.2% 19.2%] Grandfathered

[1661| Morihly Rate, PRAII A2P 53.90 19.2% 18.2%) Grandfathered
662|  Varable Monthly Rate, Plan . A2P 18.2% AD.2%

[1663] 1 Month AzP 3 13.95 19.2%) 19.2%)| Grandfatnered
664] 36 Months 2P S 13.85 19.2%) 18.2%| Grandfathered
B658] 60 Morths AZP 1395 19.2%] 19.2%] Grandlathered

1666] a4 Monihs AZP 1385 19.2% 19.2%, Grandiathered

1667] 120 Morhs B2P ] 13,85 19.2%] ___ 18.2%|Grandiathared

1668, 19.2% 19.2%

1669] 20-butten Alphanumeric Field, Agent GE 13.21.D4 3 22900 |_ N _ 1 19.2%) 19.2%| Grandfatharsd

1670 Sve & Equipmaid $ 6.00 19.2%) 19 2%| Grandfalhered
571] _ Fixed Morihly Rate, Pran); 19.2%] 19.2%

1672] 1 Morth 2K 1,85825 19.2%) 18.2%|Grandlathered

[1673] 36 Morifs AZK 61.15 19.2%) 16.2%} Grandfathered
1674] 60 Mordhs AK 39.80 19.2%] 19.2%] Grandiathered

[1675] 84 Months AZK 3 30,75 192 182% Grandlathered
676] 120 Morihs 2K 3 24.15 19.2%) 19 2%| Grandiathered

[1677] _ Morthly Rate, Pian i AZK 3 88.10 19.2%) 19,2%| Grandfathered
578|  Varabie Morthly Rate, Plan |: AZK 19.2%] 15.2%

[3679] 1 Month AZK $ 23.10 182% 19.2%| Grandfathered
GB0) 36 Monihs FOK 3 23.10 19.2%) 19 2%| Grandfathered

[1681] 60 Months A2K 230 18.2%] 15.2%| Grandiaitered

[1682] 84 Morths AZK 23.10 19.2%] 19.2%| Grandathered

[1683] 120 Morihs AZK 23.10 19.2% 19.2%)| Grandfathered

(1664 19.2%) 18 2%
685]_20-button Alpharumeric Field, Supervisor GE 13.21.D4 3 229.00 19.2%] 19.2%| Grandfathered

[1686]__ Svc & Equpment $ 5.00 19.2%) 19.2%] G randfathered

[1667] _ Fixed Monihly Rate, Planl; 19.2%] 19.2%)

F{668] 1 Month AV $ 183825 19.2%| 19.2%{ Grardfathered

[1663) 36 Morihs AN [ 61.15 19.2°4 19.2%|Grandfathered

[1680] 60 Morths ANV 39.80 19.2%] 15 2% Grandfathered

[1691] __84 Months AN 30.75 19.2%] 19.2%| Grardfalhered

1682|120 Monéhs AZV 74.15 19.2% 19.2%| Grandfathered

(16030 Monthly Rate, Planll AN 5 88,10 19.2%) 19.2%]| Grandiathered
£94]  Varable Morthly Rate, Plan |: AZV 19.2%) 19.2%)|

[1695] 1 Morih AZV 3 23.10 19.2% 19.5%;, Grardfalhered

[1696] 36 Months AV H 23.10 19.2% 19 2% Grandfaihered

1667] 60 Months A2V S 23.10 19.2% 19.2%| Grandfathered
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APPENDIX - SERVICES / PRICING

EXRHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMC TELECOM I, ING.

A B [% E F G H | J K | L M
SWET MISSOURI SWEBT Retait SWHET Whalesale
1 Price Cffered Discourt
Missour Tariff Service
Cite {Nama, Monthly Change/ Nor- Per Use Minute Message | Mileage Nor-

2 | SWBT Sarvice Name Sect Paral Usoc Recuring Recurig Charge Chrarge Charge Charge | Recurring | Recuiring Commeris
[1608] 84 Months A2V s 23.10 19.2% 19.2%] Grandfathered
[1696] 120 Monihs AN [ 23,10 19.2% 19.2% Grardfathered

1700 19.2%| 19.2%)

1701| _Basic Common Enuipment, 15t 200 consales & 14 CRTs: GE 132104 % 530000 19. 2% 19.2%)| Grandiathared
[1702] Sve & Equipment 5 6.00 15.2%| 15.2%) Grandfathared
170 Fixed Morthly Rate, Plant 19 2% 19.2%,

[1704] 1 Month ASCCE $ #8,087.65 19.2%) 19.2%| Grardfathered
[T705] 36 Manths ASCCE $ 283995 19.2% 19.2%]| Grardiathered
[ 1706] 60 Moriths ASGCE 5 1,887.20 19.2%) 19.2%| Grandfathered
[1707] a4 Morths ASCCE $  1,45850 13.2% 19.2%] Grandfathered
[1708] 120 Morths ASGCE $__ 1,143.80 19.2% 19.2%| Grardfathered
[ 1709] — Monthly Rate, Plan|l ASCCE §  4,03040 19.2%] 19.2%)| Grardfathered
47101 Varabke Morthy Rate, Plan ASCCE . "19.2% 19.2%)

Fik] 1 Month ASCCE 5 956.65 15.2%| 19.2%)| Grandfaihered

712] 36 Months ASCCE 556.65 19.2% 19.2%| Grardfathered
7713|560 Morihs ASCGE § 956.65 19.2%) 19.2%| Grandiathered

714] 84 Morths ASCCE [ 956 65 15 2% 15.2% Grandlathered
177 g_l 120 Momhs ASCCE 3 056 65 19.2%) 19.2%] Grandfaihered
1718 19.2% 19 2%
1717|__Add. Equipment 200+ conscles GE 13.2.1.0.4 $ 50,15 19.2% 19.2%] Grandfathered
(1718 Swvc & Equipment 3 §00 19.2%) 19 2% Grandiatnered

718] _ Fixed Morthly Rate, Plan I 16.2%) 15.2%,|

720 1 Morth ASCAC § 1800060 19.2%) 19.2%| Grandfathered
[1729] 36 Monihs ASCAC 592.60 19.2% 19.2%]| Grandfathered
(172 60 Months ASCAGC 38565 19.2% 19.2%| Grandfathered

723] B4 Morits AECAC 798.05 19,29 15.2%]| Grandfathered
[1724] 170 Mordhs ASCAG 233,75 15.2% 19.2%| Grandfathered
[1725{ _Monthly Rate, Planll ASCAC 86340 19.2%) 18.2%| Grandfathered
[1726] — Varable Monthly Rate, Plan I: ASCAC 19.2% 19.2%)

172 1 Mardh ASCAC $ 238.00 19.2% 15.2%]| Grapdfathered
(1728 5 Mocths ASCAC $ 23800 +5.2%|___18.2%|Grandiathered —
738] B0 Mertho ASGAT 3 238,60 19.2%| 19.2%] Grandfathered B -
[1730] 84 Months ASGAC 3 233.00 19.2%) 19.2%)| Grandlathered
(1731 120 Months ASCAC 3 238.00 18.2% 19.2%; Grandfathered
F 732 19.2%| _19.2%
Disk Equip., up o 350 consoles GE 13.21.D4 3 124.50 15.2% 19.2%! Grandfathered
K Sve & Equipment 5 6.00 19.2%] 19.2%)| Grandfathered
E Foced Monthly Rate, Plan . 19 2% 19.2%
[1736] 1 Month ASCAA § 3250425 19.2%) 18.2%] Grandfathered

73 36 Morths ASCAA [3 1,070.05 19.2%] 19.2%)| Grandfathered

[ 1736] 60 Mondhs ASCAA [ £96.40 19.2%) 19.2%| Grandiathered
739] &4 Months ASCAA 3 538.20 18 2% 15.2%| Grarafathered

740] 120 Months ASCAA 422.05 18.2%) 18.2%) Grandfathered

741]__Monthy Rate, Panl ASCAA § 179135 19.2% 19.2%| Grardfaihered

742} Varable Moribly Rate, Plan): ASCAA 19.2%| 19.2%)

743 1 Morth ASCAA 563.00 19.2% 19.2%] Grandfathered
(Y744 A6 Morihs ASCAA 3 663,00 19.2%) 19.2%| Grandfathered

745 50 Morths ASCAA 663.00 19.2% 19.2%) Grardfathered
[1746] 84 Months ASCAA § 66300 9.2%) 19.2%)| Grardfathered
(374 120 Morths ASCAA 5 563.00 19.2%] 13.2%| Grandfathered
'<7_T§| 19.2% 19.2%

[1748]  Disk Equip., 350+ consoles GE 13.2.1.D4 3 4550 19.2% 19.2%| Grandfathered
[1750 Sve & Equipment 5 600 19.2% 18 2% Grandfathered
1751 _ Fixed Monthl Rate, Plan : 19.2%) 10.2%]

[9752] 1 Morth AECED % 8095375 19.2%) 18.2%| Grardfathered
1?53' 36 Months ASCAD § 266510 19.2% 15.2%| Grandfathered
[1754] 60 Morihs ASCAD 1,734.40 19.2% 18 2% Grandfathered
1750] 84 Manths ASCAD 1,34040 19.2%] 18.2%| Grandfathered
17 120 Morths ASCAD 1051120 19.2%) 15 2% Grandtathered

Where the tariff and this matrix confict on £endce name, cite, USOG of retall price. refor to the tantf.

For rates fhat are erose-referenced in the tariff, see indhidual tarlfY seclion.
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APPENDIX - SERVICES / PRIGING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/HKMT TELECOM Il INC,

A ] C E F G H t J K | L M
SWET MISSOURL SWET Retai SWET Wholesale
1 Price Offered Discount
Missouri Tariff Service
Cite {Name, Monthly Charge! Nore PerUse Minute Messaga | Mieage Non-

2 | SWHT Senvice Name Sect Para} UEDC Recuiring Recurig Charge Charge Charge Charge | Recuring | Recurming Commerts
1757]_ Mordhly Rale, Phan Ii ASCAD $ 260195 19.2%) 19.2%i Grandfathered
1758|  Varable Monthy Rate, Plan |; ASCAD 19.2%) 19.2%)

[1763] 1 Month ASCAD 3 793.80 19.2% 19.2%]| Grandfathered
760} __ 36 Monihs ABCAD 79380 B.2%) 18 2%, Grandfathered

F 761| 60 Mordhs ASCAD 793 80 19.2%] 19.2%| Grandfathered

[1762] 84 Morths ASCAD 793 80 19.2%) 18 2% Grandfathered
763] 120 Months ASCAD 793.80 19.2% 18.2%| Grandiethered

1764 19.2%| 19.2%
11766 Cabinet © Assembly, per 6 Data Links GE 13.2.1.04 s 41550 19.2%) 19.2%| Grandfathered
[1766]_ Svc & Equipment 3 600 19.2%) 18.2%| Grandiathered
1767] _ Fixed Morthy Rate, Pant: 19.2% 19.2%
[1768] 1 Marth ASEAS § 447860 19.2% 19.2%| Grandiathered
1768] . 36 Morihs ASEAS s 147.45 19.2%] 19.2%)| Grandfathered

770] 60 Morihs AEEAS 3 95,95 19.2% 19.2%| Grandlathered

771| &4 Monihs ASEAS 3 74.15 19.2% 19.2%| Grandfathered

1772|120 Monihs ASEAS [ 5815 19.2%) 19.2%| Grandfathered

7731 Monthly Rate, Planit ASEAS 3 120.05 19.2%)] 18.2%| Granafathered

[1774]  Varable Monihly Raté, Plan |: ASEAS 19.2% 18.2%

[1775] 1 Moreh ABEAS 5 72.30 19.2% 19.2%] Granfathered
776] 36 Mordhs AGEAS 5 72.30 18.2%] 19.2%| Grandiathered
777] _ 60 Months ASEAS | 22.30 19.2%| 19.2%]| Grandfathered
776|__ 84 Morths ASEAS 32.30 19.2% 15.2%| Grandisthered

[1779] 120 Morihs AEEAS 72.30 18.2% 19.2%| Grandfathered

(1780 19.2% 19.2%)

1781|_Dala Link Termination per AEMIS Data Link GE 13.2.1.D4 3 74.00 19.2% 19.3%| Grandfathered

[1782) __ Sve & Equipment 5 6.00 19.2% 15.2%| Grandfathered

[1783] _ Fixed Morthly Rate, Plan i; 19.2% 19.2%)

[1784] 1 Month ASETE 804.10 18 2% 19.2%| Grandfathered
7B5] 36 Morths ASETE 2645 19.2% 19.2%| Grandfathered

; 786 60 Morihs ASETE 17.25 19.2% 18.2%| Grandfathered
78784 Moribs ASETE 1330 ~ — 19 2% 19 2%| Grandfathered

[1788) 120 Murlis ASEIE 1045 19.2%) 19.2%)| Grandlathered
769]__Morthly Rale, Pan |l ASETE 5 34.60 19.2%) 19.2%|Grndlatherad
790]_ Verable Moribly Rels, Flant; ASETE 19.2% 15.2%)

791] 1 Monih AGETE s 5.50 19.2% 18.2%| Grandfalhered

792] 36 Morihs ABETE 3 9.50 19.2% 19.2%| Grandfathered

[1793] 60 Mordhs AEEFE 9.90 19.2%) 19.2%| Grandfathered

1764] 84 Morthe REETE 5 .50 19.2% 15.2%| Grandiathered
795|120 Morths ASETE [ 5.50 19.2% 19.2%| Grandfalhered

1796 19.2% 19.2%

1797] _Commen Equipmert for CRT GE 132.1.D4 5 37300 19.2%| 19.2%|Grandfathered

1798] _ Swc & Equipment 5 6.00 19.2% 19.2%]| Grandfathered

799| _Fixed Monihly Rate, Plan |; 19.2% 19.2%)

1800] 1 Month ASDCE 841.60 19.2%] 19.2%| Grandfaihered
1801|365 Morlhs ASDCE 2770 192% 19.2%| Grandfathered

[1802] 60 Mordis AEDCE 18.05 19.2% 19 2% Grapdfathered

1603| 84 Months ASDCE 3 13.95 19.2% 15.2%| Grandfathered

B04| 120 Morths ABDCE $ 1085 132%] 19 2%| Grandfathered

B05|__ Morthly Rate, Plan 1l PEDCE 3 3675 19.2% 19.2%|Grandfathered
[1806] _ Varable Morthly Rats, Plan |: A5DCE 19.2% 19.2%]

(1607] 1 Morih ASDCE 805 19.2%] __ 19.2%|Grandlathered

[1808] 36 Morths ASDCE 8.05 19.2%| 10.2%| Grandtathered
809 60 Months ASDCE 8.05 19.2%) 19.2%| Grandfathered

[7810] 84 Morhs ABDCE 8.05 19.2%) 18.2%| Grandiathered

[1351} 120 Morks ASDCE 8.05 19.2% 19.2%)| Grardfathered

3] 19.2% 19.2%
[1813] 15t Black & White CRT GE 13.2.1.D4 $ 71.00 18.2%] 19.2%|Grandfathered
(7814 Sve & Equipment 3 6.00 15.3%] 19.2%| Grandfaihered
1695 _ Fuced Morihy Rate, Plan 19.2%] 19.2%)

Whera the tariff and this matbrix conflict on servce name, cite, USOC or relal price, refer o the tanff.
For rates that afe cross—referenced in the tartf, ses indivdud tariff section.

Pupgn 335 of 143



3800000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTHKMC TELECOM I}, INC.

A B [S] E F G H | J K ] L M
SWET MISSOURI SWRT Retail SWBT Wholesale
1 Price Dilered Discoury
Missouri Tariff Senvice
Cite (Narme, Monthly Chargef Norn- Perise Minute Message | Mieage Nen-

2 | SWBT Service Name Sect, Para) usoc Recuming Recurrig Charge __Charge Charge Charge | Recuming | Recuming Commnents
1816 1 Manth ASDBW 3 4 726.70 15.2%) 19.2%]| Grandfail d
18717} 26 Morihs ASDBW 3 155 60 19.2%} 19,2%)|Grandfathered
1818 64 Months ASDEW 3 101.25 19.2% 18 2% Grandfathered
1819] 84 Months ASDBW 3 78.25 19.2%| 19.2%) Grandfathered
1826 120 Months ASDBW 3 61.40 $9.2%)| 19.2%, Grandlathered
1821  Monéhl Rate, Planil ASDBW 3 13275 19.2% 19.2%| Grandfathered
1822| " Varable Morthly Rate, Plan | ASDBW 19.2%) 19.2%|
1823 1 Month ASDBW ] 18.10 19.2%| 19.2%| Grandfathered
1824 36 Morths ASDBW 3 18.10 19.2%| 19.2%| Grandfathered
1825' 60 Morths AsDBW 3 18.10 19.2%| 19.2%)| Grandfathered
1826] 84 Menths ASDEW 3 18.10 18.2% 19.2%| Grandfathered
1827 120 Morths ASDBW 3 18.10 19.2% 19.2%| Grardfathered

| 1626 ~ — L 18.2% 19.2%)|

1829¢ 1ist Celor CRT GE 13.2.1.D4 £ 71.00 19.2%)| 19.2%)| Grandfathered

1830 Sve & Equipment £ 600 45, 2%) 19 2%, Grardfatnered

[1831] — Fixed Marthly Rate, Plan I, 19.2%] 19.2%]

1832 1 Morth ASDCL $§  8,39920 19.2% 19.2% Grandfathered
B33 36 Months ASDCL 276.50 19.2% 19.2%)| Grandfatnered
B34 €0 Months ASDCL 3 179.95 19.2%) 19.2%| Grandfathered
B3 84 Monirs ASDCL 3 135.05 19.2%)/ 15.2%)| Grancfaihered

1836 120 Monlhs ASDCL 3 105.05 19.2% 19.2%, Grandfathered

1837|  Monthly Rate, Pianll ASDCL. 3 323.85 156.2% 19 2% Grandfathered

1838] Varable Monthly Rate, Plan|: ASDCL 19.2%) 19.2%)

1639 1 Morth ASDCL 31.85 12.2%| 19.2%! Grandfatherad

1840 36 Months ASDCL 5 31.85 19.2% 19.2%|Grandfathered

1841 50 Morths As5DCL ] 31.85 19.2% 19.2%]| Grandfathered

1842 84 Months ASDCL 3 31.85 19.2% 19.2%| Grandfathared

1843 120 Morths AsDCL 5 31.85 19.2%)| 19.2%| Grandfathered

1844 19.2%) 15.2%

1845) Black & White CRTs, each GE132.1.D4 3 343.50 19.2% 19,2%, Grandfathered

1846] __ Swvc & Equipmend s 5.00 ] ~19.2% 19.2%| Grandfathered B

1847] _ Fixed Maidhly Rale, Pl i, 19.2% 19.2%) ]

1848 1 Morth ASH 477220 19.2% 19.2%| Grandfalhered

1849] 36 Months ASH 157.10 19.2% 19.2%] Grandfathered

1850 60 Morths ASH 102.25 19.2% 19.2%) Grandfathered

1851 84 Morths AsH 79.00 19.2%) 19.2%| Grandfathered

1852] 120 Morths ASH B81.85 19.2%) 19.2%| Grandiathered

18531 Morthly Rate, Planll ASH s 23020 45 2% 19.2%, Grandlathered

1854  Varable Morthly Rats, Plant: ASH 19.2%) 19.2%)

1855 1 Morth AsH 62.80 19.2% 19.2%,| Grardfathe ned

(1556, 36 Mordhs ASH 62.80 19.2%) 19.2%| Grandfalhered

[1857] 50 Months. ASH 62.80 19.2%)| 19.2%]| Grandfathered

1BS&I B4 Mankhs ASH [ 62.80 19.2%) 19.2%)| Grandfathered

1859 120 Months ASH 3 62.80 19.2% 19.2%| Grardfathared

1860 19.2%) 19 2%

1861] Color CRT, each GE 132104 s 343.50 19.2%| 19.2%| Grandfalhered

[1862] _ Swc & Equipment $ 600 18.2%) 19.2%| Grandiatnered

1863! Fixed Mordhly Rate, Plan | 19.2% 19.2%)

1864] 1 Morgn ASJ 8,167.35 15.2%| 19.2%) Grardfathered

36 Months AsJ 288.65 19.29%)| 19.2%] Grandfaihered
&0 Morths ASJ 187.85 19.2% 19.2%|Grandfathered
B4 Morths ASJ 145.15 19.2% 19.2%| Grandfathered
120 Months. A5J 113.85 19.2% 19.2%| Grandfathered
Monthy Rate, Plan Il ASJ) 380.85 19.2% 19.2%,| Grarxifathe red
Varable Morthly Rate, Plan I: ASJ 19.2%) 19.2%)
1 Marith A5J 3 74.85 18 2% 19.2%| Gravdfathered
36 Months A5 74.85 19.2%)| 19.2%| Grandfathered
60 Monlhs AS) 74.85 19.2%)| 19.2%| Grandiathered
84 Mordhs ASJ 74.85 19.2%] 18.2%| Grandfathered

wmgnhriﬂamIﬁamauixnnrﬁdm:mme,dte,lﬁocnrrehlpﬂw.-ddhmtﬂﬂr.
For rates thal ars cross-refermnced in the larifl. cea indhidial tarill soction.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBTS TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/KMG TELECOM INl, INC.

A 3 [3 __E G H | & [ M
SWET MISSOURI SWBT Retait SWET Wholesale
1 Price Offered Discount
Missouri Tariff Service
Cite {Name, Morthly Chargel Non- Per Use Mirde Message | Mieapge Non-
|_2 | SWBY Service Name Sect, Para) Usoc Recuming Recurmig Charge Charge Charge Charge | Recuming | Recuwring [+ ek

1875 120 Months ASJ 3 74.85 19.2% 19.2%| Grandfathered

1876 19. 2% 19.2%

1877]_Emergency Alert Adangerment: GE 13.2.1.04 19.2%) 19.2%

878] Per 28 Consoles, Alert GE 13.2.1.D4 $ 74.00 19.2%) 19.2%| Grarefathered
B78]  Swvc & Equipment $ 550 19.2%]  19.2%|Grendfathered

1880] Fixed Mordhly Rate, Plan |: 19.2%) 19.2%)

1881 1 Month ABSAA $ 483.55 19.2% 19.2%|Grandfathered
1882 38 Morihs ABSAA 15.80 18.2%| 19 2%|Grandfathered

Fs‘a" 50 Morihs ABSAA 10.35 182%] _ 19.2%]|Grandiathered
[1884] 84 Monlhs ABSAA a.00 19.2% 19.2%)| Grandfathe red
_E’ 120 Morihs ABEAA 3 6.30 19.2%] __ 19.2%] Grandfathered

86]  Menihy Rate, Plan Il ABSAA 3 21.35 18.2%) 19.2%| Grandfathered
87| Varable Monthly Rate, Phn | ABSAA - 719.2%) 19.2%

1888, 1 Month AIZSAR $ 580 18.2%) 19.2%| Grandfathered
1 1888) 36 Morihs ABSAR § 5.80 19.2%] 19.2%,| Grandfathered
1890 60 Morths ABSAA 3 5.80 19.2% 19.2%| Grandfathered

1891 84 Manths ABSAA 3 5.80 19.2% 19.2%| Grandfathered
1892 120 Morths ADSAA 5.80 18.2% 19.2%| Grandfalhered
1893 18.2% 19.2%

Per 25 Conscles, Aleft only ar Supervising GE 13.2.1.04 ] 74.00 19.2% 18 2%| Grandlathered

1895 Sve & Equipment 3 550 19.2% 19.2%| G randfathered

Fixed Menthly Rate. Plan i 19.2%. 19.2%)

1897] 1 Monh AB5AS 3 244,85 19.2% 19.2%] Grandfathered

1896] 36 Months ABSAS 3 805 19.2% 19.2%| Grandfathered
1899 60 Months ABSAS 525 19.2%, 19. 2% | Grandfalhered
1900 84 Morths ABSAS 4.05 18.2% 19.2%|Grandfathered
1901 120 Months ABSAS $ 3.20 18.2% 18.2%| Grandfathered

1902]  Monthly Rate, Plan I ABSAS $ 5.25 19.2%)| 19.2%| Grandfathered

1803] Vamble Morthly Rate, Plan [: ASSAS 19.2% 19.2%)

04 1 Morth ABSAS $ 585 18.2% 19.2%| Grandfathered
05| 36 Months ABSAS $ §.85 _ 19.2% 19.2%| Grandfathered .
06 60 Monins AHDAS ) b.ub 19.2%) 19.2%|Grandfathered

1907, 84 Months ASSAS [ 5.85 19.2%, 19.2%|Grandfathered

1908 120 Months ABSAS 3 5.85% 19.2% 19.2%|Grandlathered

1508 19.2% 19.2%

11970] Service Supervising of Agert Console GE 13.2.1D4 15.2%) 19.2%)

1911} Per2s y GE 13.2.1.D4 ] 74.00 19.2%] 19.2%|Grandfathered
1612 Svc & Equipment 3 5.00 19.2% 19.2%)| Grandfathered
[1973] _ Fixed Morihy Rale, Pan 19.2% 18.2%)

1914 1 Month ABHSES 243.85 19.2% 18.2%|Grandlathered

1915 368 Menths ABHSS 8.05 19.2% 19.2%| Grandfatherad

6 50 Months ABHSS 525 18.2%i 19.2% Grandfathered
7]__ 84 Months ABHSS 4.05 15.2%) 19.2%{ Grandfathered

1 120 Months. ABHSS 3 3.20 19.2% 19.2%| Grandfathered
% Monthly Rate Plan i ABHSS 3 15.25 19.2%) 19.2%| Grandfathered
[1920]  Varable Morthly Rate, Plan I: ASHSS 19.2% 19.2%)|
[1921] __1 Month ABHSS 5.85 182% 18.2%| Grandfathered

522 36 Months ABHSS 5.85 19.2%| 19.2%| Grandfathered
52 60 Months ABHSS 585 19.2%) 19.2%) Grandfathered
1924 84 Mondhs ABHSS % 5.85 19.2%)| 19.2%: Grandiathered
[1825] 120 tonls ABHSS [ 585 19.2%) 18 2%) Grandfathered

1926

1927' Per Sepvce Supervising Trunk GE 13.21.D4 3 74,00 19.2% 19.2%| Grandfalhered

1928 Svt & Equipment 3 £.00 19.2%| 18.2%| Grandfaihered

1925|  Fited Monthly Rate, Phn: 15.2%: 19.2%

1930 1 Month ASHCU 3 270.65 19.2%) 19.2%; Grandfathered
[1931] 36 Montis ABHCU E 8.90 19.2%) 19.2%|Grandiathered
1932 €0 Mordhe ABHCY 3 580 19.2%) 19.2%| Grandtathered

1933] __84 Morths ABHCL [ 4.50 | [ _192%] 19.2% Grandfaihered

Where the tariff and this malrix conflict on serdce name, cite, USOC or retad price, refer ta tho tariff.

For rates that are croes—refarenced in tha tariff, see indnidal Eitf gecton.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTKMC TELECOM it ING.

A 8 [ E F [ H i d K 1 b W
SWBT MISSOURI SWBT Retail SWAT Wholesale
1 Price Offered Discount
Missourt Tardf Service
Cite {Name, dordhly Chargal Non- PerUse Mirnde Message | Mieage Hore
2 | SWBT Seqvice Name: Sect, Para) usoc Recurming Recurrig Charge Charge Charge Charge | Recurrirg | Reeurring Comments
934 120 Mornths ABHCU $ 350 19.2%) 19 2% Grandfathered
| 1935] _ Monthly Rate, Planll ASHCU $ 1245 19.2% 19.2%|{ Grandfathered
1936]  Varable Monthly Rate, Plan|: ABHCU 19.2%; 15.2%)

937] 1 Marth ASHCU i 3.85 19.2%) 15.2%| Granafathered

1938] < 36 Monlhs ASHCU 3.85 19.2%| 19.2%j Grandfaihered
1939 60 Months ASHCU 385 19.2%| 19.2%) Grandfathered
1940 84 Months ASHCU 3.85 19.2% 18 2% Granglatrered
941 120 Months ABHCU $ 3.85 19.2% 19.2%) Grandfalhered
1942 19.2% 19.2%)
1943] Agert Status Display Console GE 132104 19.2% 19.2%)
[1944] _First 3 Consoles, each GE 132104 $ 30000 19.2%) 19.2%| Grandfathered
E 5 Svc & Equiprment 3 550 19.2%) 19.2%] Grardfathered
1946]  Fixed Mornthly Rate, Plan |- T 19.2%] 19.2%)|
1947 1 Morth A3X E: 906.89 18.2% 18 2%| Grandfathered
1948] 36 Mordhs AdX, E: 2945 19.2%) 19.2%; Grandiatherad
1949 60 Months A3X 19.45 19.2% 19.2%)| Grandfaihered
1980, 84 Months AIX 15.00 19.2%| 19.2%) Grandfathered
[1951]_ 120 Months ASX 1175 19.2%|  19.2%) Grandlathered
1952]_ Morthly Rate, Plan || AIX 40,60 19.2%, 18 2%, Grandiathered
| 1953] _ Varable Mondhly Rate. Planl: A3X 19.2%| 19.2%;

954 1 Month AIX 3 6.85 18.2% 19.2%| Grardfalhered

9o5) 36 Marths A3X 3 685 19.2%) 19.2%| Grandlathered

856 60 Morihs A3X 5.85 19.2% 19.2%| Grardfathered

[557]___ 84 Morths AIX 5 685 13.2% 19.2%; Grandfaihered
958| 320 Months AIX 5 6.85 19.2%| 19.2%]{ Grandlainered
1959 19.2%| 19.2%
1960| Each Additional Censule GE13.2.104 $ 30000 19.2% 19.2%| Grandfathered
1961 Sve & Equipment $ 550 19.2% 192&|Gmrdfaihered
1962 1 Month AdY 5 506.90 19.2%) 19.2%)| Grandialhered
1963 36 Months AZY 3 2885 19.29%)| 15.2%]Glandfa!hened
1964 60 Morths . A3Y 3 1945 19 2% 19 2% Grandfainered
16905 84 Morins A3Y 3 15.00 19. 2% 19.2%| Grandfalhered
1966, 120 Months A3Y $ 11.75 19.2%)| 19.2%| Grandfathered
1967} _ Menthly Rate, Planil A3Y 3 40.60 19.2% 19.2%|{ Grandfathered
1868]  Variable Monthly Rate, Plan I A3Y 19.2% 19.2%)

069 1 Morth A3Y $ 6.85 19.2%| 19.2%| Grandfathered
1970 36 Months. AJY 685 19.2% 19.2%| Grandfathered
1971 60 Morths A3Y 6.85 19.2% 19.2%| Grandfathered
1972 84 Morths AIY 6.85 19.2% 19.2%| Grand{albered
1973 120 Months AJY $ 685 19.2%| 19.2%| Grandfathered
1974 49.2%) 19.2%

1976} System Display & Control Features, 19.2% 19.2%
1976] Key Control & Alarm Conscle GE13.21.D4 AN $ 39250 19.2%) 19.2%|Grandfathered
19.2%| 19.2%| NOTE;_$6.00 S&E charge applias when
19.2% 19.2%)| provided subsequent to initial instaliation of
19 2% 19.2%JACD-£S8 Type C Systern. if sub to init instal.
Swe & Equipment 3 6.00 19.2% 18.2% Grandfathered
19.2% 19.2%)
Fixed Morthly Rate, Plan I 19.2%) 19.2%| G randfathered
1 Month 568.45 19.2% 19.2%|Grandfathered
36 Manths 1870 158.2%; 19.2% Grandfalbered
60 Months ¥ 12.20 19.2% 19.2%)| Grandfathered
84 Morths 95.40 19.2% 19.2% Grandfathered
120 Months 740 15.2%; 19.2%|Grandfalbered
Monthly Rate, Plan It 29.95 19.2%l 19.2%! Grarxifathered
Vadable Monthy Rate, Plan 1 19.2% 19.2%
1 Month 6.95 18.2% 19.2%| Grandfathered
36 Morths 6.85 19.2% 19.2%)| Grandfathered
1992] 50 Manths 6.85 19.2%] 19.2%)| Grandfathered

Where the (it and this matrix conflict on service name, cite, USOE or retal prico, rafer to tha tariff.

For rates that afe cross-referenced I thr ariff, sco indhidual Lariff section,
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTAKMC TELECOM Iy, INC.

Whese lhe Lariff and this matrix conflict on senvice name, cite, USOC or retail price, refer to the tariff,

For vatas that sre crose-referanced in the tariff, see individual taniff secton

A B c £ F G H [ J K ] L M
SWBT MISSCURI SWAT Retail SWET Wholesale
Al Price: Offered Discourt
Missouri Tarff Service
Cits {Name, Monthly Chargef Nor- PerUse Minule Message | Mileage Non-
2_ | SWRET Sesrvice Name Sect, Para) usoc Recuring Recurrig Charge Charge Charge Charge | Reeuring | Recurring Comments
1503] 84 Morths 3 6.95 19.2% 19.2%)| Grandisthered
1994 120 Morths [3 6.95 16.2%. 19.2%)| Grandfathered
1905] 19.2%) 15.2%)
1848]  CalWaiting Indication, 15, 2% 19.2%
16971 Common Equip. per 24 timing states GE 13.2.1.04 [APCE 3 175.00 18.2%| 19.2%| Grandiathered
[1998] _ Swc & Equipment $ 550 15.2%] 19.2%|Grandfathered
1999' Fixed Monthly Rate, Plan { - Instakation: 19.2% 19.2%
2000 1 Morth E: 553,60 18.2%) 18.2%, Grandisttered
2001 36 Months 18 25 19.2% 19.2%| Grandiathered
2002 69 Mordhs 11.85 15.2%, 19.2%| Grandfathered
2003I B4 Months 9.15 19.2%) 19.2%|Grandfathered
2004 120 Morths 3 7.20 19.2%) 19.2%| Grandfathered
120051  Monthly Rate, Planll 5. 25.30 18.2%, 49.2%) Grandfatnered-
2006] Varable Monthly Rate, Plan|; 19.2%| 19 2%
2007 1 Menth 6.65 19.2%) 19.2%; Grandfathered
[ 2008 36 Months 6 65 19.2%) 19.2%| Grandfathered
2009 60 Morths 6.65 19.2%) 19 2% Grandlathered
2010 84 Months 665 19.2% 19.2% Grardiainered
011 120 Months $ 6.65 19.2%] 19 2%} Grandfathered
012 19.2%) 19.2%
2013] Apartment Door Answering GE 13.3 19.2% 19.2%/A
Common Equip. {AXT), max of 400 {erminations in 4
2014{entrances,incl facilties betw. lobby and co. GE 1333 PYLVL 3 192101 % 20000 18.2%) 19.2%, Grandfairered
Common Equip. {AXT}, max of 400 ferminations in 4
2015 entrances,incl. faciliies betw. lobby and co. GE 1333 PVLSL $ 192.10 | § 200.00 19.2%l 19.2%|
2016' Svc & Equipment : 5.50 19.2% 19.2%| Grandfathered
2017 19.2%) 19 2%)
2018 19.2%| 19.2%
2019{Busy-Out Armangement GE 134 19.2% 18.2%
2020 18 2% 19.2%
2021] Rotary Number Group 19.2% 19.2%,
20221 Cortrot Equipment at CO GE 134 1) £ 2159: ¢ S.00 10.2% 15.2%,
Sve & Equipment 3 550 . 18.2% 19.2%)
2024]  Sighaling Channel GE 134 * 19.2% 19.2%]*As spectlied in Privale Line Service Tariff.
2025] _ Change in point of break GE 134 $ 5.00 19.2%) 19.2%
20268] _ Swe & Equipment ] 550 19.2%) 19.2%]
2027 19.2% 15.2%
2028] DIDIAIOD Sarvice GE 13.7 19.2% 18.2%)
2029 19.2%) 19.2%
Direct Inward Dialing Service to Customer Premises Located
2030] Switching Systems: GE 13.7.1 19.2%) 15.2%)
Irstakation charge daes ol apply when customes
moves within same central office with no number
2031] First 100 DID #s assigned GE 13.7.1.8 NEB $ 2350 % 165.00 19.2%, 18.2%/change.
2032 Swc & Equipment $ 550 19.2%) 19.2%
Installation charge does not apply when customer
moves within same centraf offics with ho number
2033|_Eaeh add. 100 #s assigned over infial 100 block GE13.7.1.B  |NEC s 23.50 165,00 19.2%|  19.2%lchange.
2034] Swe & Equipment 5.50 19.2%: 19.2%
2035| First 10 DID #s essigned GE 13.71.8 NCZ $ 500 165.00 19.2% 19.2%/| Al rales are (NR}.
2036 Sve & Equipment 550 187%] _ 18.2%
|instabation charge does not apply when customer
moves wilhin same cerdral office with ro number
change. Monthly rate end installation charpe are
2037]_Each add. 10 DID #s assigned over inftial block, GE13.7.1.B NDA 3 5.00 10.00 19.2%) 19.2%] (NR).
2038 Swc & Equipment 5.60 19.2% 19.2%)
2039] Removal of # from BID Block, per DID # GE 13.7.1.B REAHZ 3 10.00 19.2% 19.2%
2040) Svc & Equipment 550 15 2%) 19.2%)
2041 19,2%) 19.2%;
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APPENDIX - SERVICES / PRIGING EXHIBIT A - LIST OF SWBT'S TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWSTIKMC TELECOM , INC.
A B [ E F G H 1 J K |t M
SWBT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Missour Tanff Service
Cite (Name, Manihly Chargef Non- Per Use Mine Message | Mikeage o
2 | SWBT Sendce Name Sect, Para} Usoc Recuming Recuwrig Chal Chame Charge | Charge | Recuming | Recurim Comments.
| 2042] DID Trunk termiration: 19.2%) 19.2%)|
2043] With Dial Pulse Signal, per trurk GE 137.1.B NDT [ 47.104 % 1575 15.2%)] 19.2%
2044 Swve & Equipment $ 5.50 19.2% 19.2%
3‘;‘ o] With Muli-irequency Signal GE 13.7.1.B NTP [] 47.10 159.75 19.2% 19.2%)|
2046] __ Swe & Equipment - 550 192%] __ 19.9%
2047] _ With Dual Tane Mulli-frequency Signal GE13.71.B__ |NMD 5 47.10 138.00 192%|  152%
2048] Svc & Equipment H 550 192% 19.2%
2649 197%] ___19.2%
| 2050] AIOD Service from Customer Premises: GE 137.2 19.2%) 19. 2%
2051] First 10 trunks or Netwark Access Lines in Group, 19 2% 19.2%)|
Sea Privale Line Service Tariffl for ratas applicable
2082} minirwirn charge BE 13728 NDK 3 34575] % 262.50 19.2%, 15.2%| s data channe| Type 322,
2053 Sve & Equipment . . 3 550 i 19.2%) 19.2%
2054] $1-50 Trunks or Network Access Lines ib groug, $5.2%) 19.2%|
2055]  perinunk of kne GE 13728 NDL 3 2715 % 26.25 19.2% 19.2%,
2055 Swvc & Equipment 3 550 18.2%; 19.2%)
2057 19.2%) 19.2%)
2058' 51+ Trunks or Network Access Lines in group, 18.2%) 19.2%
2059 pertrunk orline GE 12728 NDM $ 271515 26.25 19.2% 19.2%:
2080]  Sve & Equipmert H 550 19.2% 19.2%)
2061
[2062] Heavy Radar Internal Comin. Sys. GE 138 18.2%) 19.2%)
2063' InterCombina Unit 121 3 1.95 15.2%) 15.2%| Grandfathered
Twso Wire Priv. Line Circult, Ringdown Sigraling EDL $ 395 19.2% 19.2%| Grandfathered
PBX Station Line Termination UYY $ 150 19.2% 18.2%| Grandfathered
2067] Group Aleriing and Digpatcling 19.2% 19.2%
20681 Lina Arnpkfier per kne GE 13102 18.2%) 19.2%
2069 19.2% 19.2%
5070)Large Systoms - Common Equlp GE 13.10.2 19.2% 19.2%)|
2071| Irtial Gine - Cert OFf Serving Dispatch Stafion 56V $ __ 151.6% T - 1529 w6 2%
2072] Sirggie-yroup Sysiem 19.2%) 19.2%
2073] Installation/Move Charges 3 100.00 19.2% 19.2%)|
2074) Senvice/Equipment Charges 5 6.25 19.2% 19.2%
20 78] Muti Group System BEF [ 202.0% 19.2%) 19.2%
2076]1 tich'Move Charges $ 200.00 18.2%) 19.2%,
2077] ServicelEquipmend Charges 5 6.25 19.2%, 19.2%
20/8| Add. Serv. Off. Single or Mutti Grp. Offices 19.2%) 19.2%
2079] each serving office SEwW S 131.80 19.2%) 19.2%|
2080} InstakationdMove Charges 5 10000 19.2% 15.2%)
2081]| Service/Equipment Charges $ 6.25 19.2% 19.2%)|
2082 Supp. Equip. line equip each station 56Y 3 345 19.2%) 18.2%
2083] ServicefEquipmerd Charges. $ 625 19.2% 19.2%
2084] Addilional Grouping Equip., EACH 6EG 5 435 19 2%) 15.2%
2065 Instakation’Move Charges 5 10.00 19.2%, 19.2%
2086] Service/Equipment Charges E €25 19.2%) 19.2%
2087] Allermate Lina Coptrol Equip., EACH SEH 3 36.75 19.2%) 19.2%|
2088] Installation/Mave Charges 3 2500 19.2% 19.2%|
2089] Senvice/Equipment Charges 3 6.25 19.2% 19.2%)
D050 Monitor Line Equip RQA $ 5.60 19.2%) 19.2%
7001] Service/Equipment Charges ] 5.50 19.2%| 19.2%)
2092] Line Connect & Rewire or Substitutlon of 19.2%] 19.2%,
2003)  subscriber ines to instal 15t fine 3 10.00 19.2%: 19.2%)|
2094] Service/Equipment Charges 3 550 19.2%) 19.2%|
2095] Addilional Line @same time 100 19.2% 19.2%,
2096] Service/Equipmert Charges 550 19.2% 19.2%)
3087T|Gen. Exch. Small Syst GE 13.403 19.2%) 19.2%)
2098| Dispatcher Station and 1st 20 ans.. stations 699 $ 7055 19.2% 19.2%[Private line charges, as specified in Sec. 2
5080]Instakation/Move Charges 5 50.00 19.2%) 19.2%j of Priv. Line Serv. Tariff, apply between

Whera the faiff and ihe matrx conflict on cervice rame, ite, USOC or retad price, refor to the tariff.
For rates that are cross-retearanced in the Yarll, soe iIndhiduat tarfl section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMG TELEGTGM IIl, ING,

A B [} E F G H | J K | L M
SWET MISSOURI SWRT Retall SWBT Wholesalke
1 Price Offered Discount
Missouri Tariff Service
Cite {Name, Monthy Charge! Non- Per Use Minute Message | Mileage Naon-
2 | SWET Service Name Sect, Para) Usog Recurming Recurig Charge Chapge Charge | Charge | Recurring | Recurring Comments
2100] Senice/Equipment Charges H 625 18.2% 19.2%| the serving oflice and the dispatchers
' 2101] Fach add. & answering station or fraction 59 [ 2145 19.2% 19.2%| station. 2 add. dispaicher’s stations
| 2102] instalatiorvMove Charges 3 10.00 10.2% 19.2%| alkowed per system.
2103} Sendce/Equipment Charges 3 6.25 19.2%) 19.2%
2104] Lina Connecl/Rewira Charges or substitute 19.2% 19.2%]
2105] of subscriber knes sub serd to instatation 19.2%; 19.2%
F_ 06] 16l Line ] 1600 192%| _ 19.2%
{ 2107] Senvice/Equipment Charges b 5.50 19.2% 19.2%|
2108)Each add. ine af same lime $ 1.00 19.2% 19.2%]
2108] SenacelEquipment Changes. 5 5.50 19 2%) 19.2%
211D 19. 2% 19.2%,
2111]8us. Gan, Exch, Grp. Alerting Dispatching Syst 18.2% 12.2%] 1) Reguiar one party bus. rate wil apply.
[ 2112} Public Emerp. Reporfing Sys. GE 13,104 - 19.2% 19.2%|2) Channel charges as specified in Sec.2
2113| Commeon Equip. wf 3 busy overide PNE 5 2075 19.2%) 19.2%] of Private Line Sesv. Taniff are applicable
2__14 Senvice/Equipment Charges $ 5.50 19.2% 19.2%]| between the serving off. and control
2115] Emergency Reporiing Systam Concentrator 18.2% 19.2%]| poird for worldng sigral aperation.
2116 dandifier Equip {200 line capacity) GE 13.10.5 PHS S 32225 182% 19.2%| Termination agreement provisions
2117 SenvceEqul  Charges ] 550 19.2%) 19. 2% outlined in Par.. 13.10.5, B of Sec. wil apply
}2176] Conf /alerting System T92%  18.2%)
2119| initial Comman Equip 10 slations capacty 19.2% 19.2%] On ALL Instaliation iMove Charges - 1)
2120[Central Office nslallation GE 13.10.6 IYICO 3 133.40 19.2%) 19.2%| In addition, when equipment is instalied
2121]InstakationdMove Charges E 92500 19.2%) 15.2%! subsequerd to the initial Corferencel
| 2122] Senvice/Equipment Charges $ $.50 19.2% 19.2%| Alerling System, a subsequent instalation
2123]Cenira) Cffice Instakation avCo $ 43.10 19.2%) 19.2%charge of $100.00 per order is applied.
[2124[1r vMove Charges 3 460 00 19.2%) 19.2%] 2) The instalation charge is nol applicab
2125 ServicelEquis 4 Charges k] 5.50 19.2%] 19.2%| when standard feature components are
2126 Line Equipreent, each slation/Cen, OIf. Instal IY4COo [ 10.50 19.2% 15.2%)| medfied. A charge of $7.00 is applicable
2127 Instaflation/Move Charges $ 8.00 19.2%) 19.2%)|for each component modified.
2128] Servica/Equipment Charges $ 5.50 19.2% 19.2%|
[2150) Auko Access Circuill each Cenl, OIF. Instal IVC0 [ 24.35 19.2% 15.2%
t: 30|trstakation/Move Chames $ 11.00 192%| _ 19.2% - —
2137 Service and Equipment Charges 3 558 19.2%| 19.2% -
2132k Manual Access Circutfeach Gent Off, Instak (33 s 9.00 19.2% 19.2%
133 instalationfiviove Charges $ 8400 19.2% 19.2%
?134] Sarvice/Equipmert Charges $ 5.50 19.2% 19.2%
35]Combined Access Circ. /feach Certt. Off Install 3YB ] 21.05 19.2% 19.2%|
12136 instatatiordMove Charges 3 12.00 152 18.29
2137]Senice/Equipment Charges $ 550 19.2%) 19.2%
[ 2138]Remote Access Circuif Max. 3 per system 3Y7CO 5 12.30 18.2%| 19 2%)| 31 In addition, private ine rales and charpes
[ 2138|instatation/Move Charges H .00 19.2%, 19.2%) as specified in Sec. 2 of the Private Line
3140 Service/Equipment Charges s 550 19:2%, _ 16.2%| Servica Tarll are apphcabh
2341]C erdzal Office Instaltation IYTCO [ 8.70 $9.2%) 19.2%
4 2] instakation’Move Charges $ 8.00 19.2%) 19.2%
[2193] ServicelEquipment Charges 5 550 19.2%) 19.2%
[2744| Emergency Alerling Service GE 13.10.7 18.2% 13.2%,
2145] Initial Comwnon Equip. 10 stations 2ZR $ 67.85 19.2% 19.2%
2146 ServicelEquipment Charges 5 550 15.2%| 19.2%)
214 7{Add. 10 slations medule 22T 3 7.3% 19.2%| 19.2%
[3148| ServicelEquipmeant Charges B 550 19.2%, 19.2%)
2149 19.2% 19,2%|
2150] Mossage Reglsier Equipment GE 13.11 19.2%| 19.2%| 1) Charges for the channel between senving
2951]|Overflow Register Reply Equipmert in CO, each MRG 5 6.25 18.2%, 19.2%| office and customer's premises arne those
2152 19.2%,) 19.2%| specitied in The Private Line Services Tartf
21563] 19.2%| 19.2%|for Typa 250 senvice channeks.
Instaliation charge applicable only {o the first iine
2164 | Service/Equipment Charges $ 5.50 19.2%) 19.2%/improved per senvice arder
(5355] 15.2%] 19.3%]
2156 19.2%| 19.2%,
2157 |LINE AMPLIFIER GE 13.12 48EST [3 15.85 19.2% 19.2%

Where the tanfT and this matrix confiict an scrvics nare, dls, LISOC o ratal price, refer to the tariff.

For rates that are cross-reterencod in the tarfl, see indhdual tarff section
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APPEND!X - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/KMC TELECOM It INC.
A | B [S E F a H [ K 1t M
SWRT MISSOURI SWBT Retall SWEBT Wholesale
i Price Offered Discourt
Missour Tariff Service
Cile {Name, Monthly Charge! Non- PerUse Minute Message Mileage Mor-
2 | SWRT Service Name Sect, Pama) Usoc Recurring Recurm Charge Charge Charge Charge | Recuring | Recurring Comments
2158 Inslakation/Move Charges $ 11050 19.2% 19.2%|Grandfathered
21591 Service and Equipment Charges $ 550 19.2% 19 2% Grandfalhered
2160] 10.2%) 19.2%)
61| PBX-Communications Service Feature Systemns 19.2%) 19.2%)
2162 Night Number Tarminal A o t Term. Es. GE 13.13 NCEB -5 35% 19.2%) 18.2%
63| Service/Equipment Charges H 5.50 19.2%) 19.2%)]
[ 21643 Gen., Exch. - Priv. Branch Exch. Donm Serv. 19.2%| 19.2%
| 2165} Dormitory Bifling Serv. per stalion line: GE 13143 SBN [ 045 19.2%; 19.2%|
| 2166 Telebranch Servica GE 13.15.3 15.2%| 19.2%
67)A 1staccess pathf ONLY RCFVF $ 11.50 19.2%) 19.2%( A $14.50 non recuming charga for
| 2168| Service/Equipment Charges FRTO1 ] 14.50 19.2%) 19 2% cak-forwarding, change # to call forward.
2169]|A 1staccess path! DNLY RCFVS $ 17.50 19.2%] 19 2%| A_$14.50 non recurring charge for
|2170]Service/Equipment Charges FRTO1 $ 14.50 - 19.2%] 18 2%| catforwarding, change ¥ 1o call forward.
2171 A 1sl access pathl ONLY RCFVE $ 17.50 19.2% 19.2%! A $14.50 non recuring charge for
12172] ServicelEquipmert Chargos FRTO1 5 1450 192%] ___ 19.2%|call-farvanding, change # lo callfarward,
[21731A 1staccess pathl ONLY RCFWE s 17.50 18.2% 19.2%| A $74.50 non recuring charge for
74] Service/Equipment Charges FRTO1 $ 14.50 15.2%) 19.2%] cakforwarding, change # to cal forward.
[2175]|A 1staccess path/ ONLY RCFWS 3 17.50 19.2%) 19 2%] A. $14.50 non recuming ehargs for
| 2176] Service/Equipment Charges FRTCOH [ 14.50 19.2%) 19.2%| caHorwarding, change # o cal forward.
[2177]A 1staccess path/ ONLY RCFMS 5 17.50 19.2%) 19.2%| A. $14.50 non recuring charge for
[2178] Service/Equipment Charges FRTO1 k] 14.50 19.2%| 19.2%| ca'tforvarding, change # {o call forward.
2179| A tstaccess patiy ONLY RCFMV 3 17.50 19.2%| 19.2%] A_$14.50 non recurring charge for
2180| Sandca/Equipment Charges FRTO1 $ 14.50 19.2%| 19.2%] cal-formarding, change # lo call fonsarg.
2187]|A_1staccess pathy ONLY RCFVN s 1750 16.2%) 15.2%]| A514.50 non recuring eharge for |
| 2182] Senvice/Equipment Charges FRTO% 3 14.50 19.2%) 19.2%| caf-forwarding, change # to call formard.
| 2183] additional access paths RCA [ 17.50 19.2%) 19.2%
| 2184) Service/Equipment Charges $ 14.50 .19.2%) 19.2%,
2

19.2%| 15.2%

2188 each group of 50 numbar or fraction thereof GE 13.16 BLN $ 4.15 19.2%l 19.2%

2189 SerdeefEquipment Charges H 1150 12.2%. 18 2%

2180]Toll Diverslon - Baltery Reversal 19.2%)| 19.2%

2151] per line or trunk sgquipped GE 13.17.2 TDU $ 1.15 19.2%)| 19.2%

2192] Service/Equipment Charges § 550 19.2%) 15.2%

2193 19.2%  19.2%

2194 Night Number Terminal Armang ] 19.2%| 19.2%)

2195) Terminals - each GE 12.18 NCBTN 3 3.55 19.2% 19.2%]

2106 NGB ] 3.55 19.2% 19.2°é’7

217] Servite/Equipment Chamges, 5 D 192%]  19.2%

2198] Directory Listing NSH 19. 2% 19.2%| Refer to Aternate Iistings in Sec. 8 of this

21589 19.2% 19.2%)| Tan!l for appropriate rate

[2200) 19.2%]  19.2%

2201 19.2% 19.2%]

2202|8A Key Talephone System 19.2% 15 2%,

2203|PLAN | 19.2%)| 19.2%,

2204 | Common Equip - Initial Unt QNE MONTH GE 13.19.4.0. 984 3 1.775.00 19.2%) 19.2%| Grandfathered

2205 35 MONTHS a4, k- £§0.00 45.2% 18 2% Grardlathered

2206‘ 60 MONTHS, S8A 40.00 19.2%| 15.2%| Grandfathered

2207 84 MONTHS. G8A 30.00 19.2%) 19.2%| Grandfathered

2208 120 MONTHS 98A 2500 19.2% 19.2%| Grandfaihered

[7209] VARIABLE MONTHLY HATE 58A S 2830 19.2% 19.2%)| Grandfathered

2210 Installation/Move Charges 3 450.00 19.2% 19.2%|Grandfathered

2211] _ Svc & Equipment 3 5.25 19.2%) 19.2%|Grandfathered

2212| Common Equip - fnitial Unit ONE MONTH GE 13.19.4.0.1 [98A $ 427550 19.2‘% 18.2%| Grandfathered
5513] 36 MONTHS 987 S 140.75 19.2% 19,2%|Grandfatnered
214] 60 MONTHS S3A $ 5160 182%]  19.2%[Grandfathered

Whers the tarit and this matrix corflict on service name, cils, USOC o retal price, refer to the tariff.
Foor rates thal are erocereferenced in the Lariff, see indridual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

®

SWBT/KMC TELECOM Il INC,

_ A B [5] E F G H [ J K | L M
SWET MISSOURI SWBT Retail SWEBT Wheolkesale
1 Price Offered Discount
IMissouc Tartf Serdice
Cite {Name, Maonthly Charpes Non- Per Use Minte Messape | Mileage Non-

2 | SWBT Sendce Name Sect Para) UsOC Recurming Recurrig Charge Charge Charge Charge | Recuring | Recurring Comments
2215 94 MONTHS 938A [ 70.80 19.2%) 19.2%] Grandfathered
2216 120 MONTHS LLEY 3 55.50 19.2% 15.2% Grandfathered
2_'11‘ VARIABLE MONTHLY RATE 98A $ 28.890 19.2% 19.2%| Grandfathered
2218]Instakation’Move Charges $ 679.00 15.2% 19.2%| Grandfathered
2219]  Swe & Equipment $ 6.25 19.2%) 19.2%| Grandfathered

93C
2220 Aupclliary Unft - Common Equip, QNE MONTH GE13.194.0.t § 125000 19.2% 19.2%| Grandfathered
2221 38 MONTHS 9ac 5 45.00 19.2%, 19.2%| Grandfalhered
2222 60 MONTHS 98C 30.00 19.2%| 19.2%| Grancfathered
2223 84 MONTHS 98c 2500 19.2% 18.2%| Grandfathered
2224 120 MONTHS 9gc 2000 19.2%)| 158 2% Grandfathered
2225 VARIABLE MONTHLY RATE 94C 5 231138 19.2%, 19.2% Grandfathered
2226} Instakation/Move Charges- 3 365.00 18.2%) 19.2%] Granafalhered
2227]  Swe & Equipment $ 6,25 19.2%| 192&|Gmrdfanmred
:1: 1
2228| Auxiliary Unit_- Comman Equip. ONE MONTH GE 13.194.D.1 3%5a8.20 19.2% 19.2% Hathered
2229 36 MONTHS 98C 118.15 19.2%) 19.2%] Grartfalhered
2230, 60 MONTHS 93C 7680 19.2%| 19.2%| Grandfathered
2241 84 MONTHS 9ac 5940 19.2%)| 18.2%| Grapdfathered
2232 120 MONTHS 98c 46,60 19.2%| 15.2%| Grandfathered
2233 VARIABLE MONTHLY RATE 98C 2335 18.2 48 2% Grandfathered
2234 Insiakatior'Move Charges - [ 413.00 19.2%] 19 2% Grandfathered
2235]  Sve & Equipment $ 6.25 19.2% 19.2%| Grandfathered
98D
2236[PLAN 1 Pover & - Initial Lnit - ONE MONTH GE 13.194.D.2 $ 65.00 19.2% 18.2% Grandfathered
2237 36 MONTHS 980 § 3.00 198.2% 18 2%, Grandfathered
2238 60 MONTHS 98D 200 19.2%) 19.2% Grandfathered
2239 84 MONTHS S8D 1.50 19.2%| 19.2%| Grandfathered
2240 120 MONTHS 580 1.00 19.2% 15.2%)| Grandathered
'@ 1 VARIABLE MONTHLY RATE &N 3 1449 19.2% 19.2%| Grandfathered
2243} instalation/Move Charpes s 50.00 19.2%) 18.2%)| Grandfalhered
2243]  Sec & Equipment 3 £25 i8.2% 19.2%] Granaiathered
EETH]
2244|PLAN 1 Powsr Supply - Initial Unti - ONE MONTH GE 13.194.0.2 112.70 19.2%) 19 2%) Grandfathered
2248 36 MONTHS 58D 375 19.2% 18.2%) Grandfathered
224-61 50 MONTHS 38D ] 2.50 19.2%) 19.2%] Grandiathered
[2547) 84 MONTHS 98D 190 19.2%| 19.2%| Grandfathered
2248, 120 MONTHS 28D 145 19.2%| 18.2%)| Grandfathered
2349 VARIABLE MONTHLY RATE 98D 140 19.2% 19.2%| Grandfathared
[2250| instabationMove Chames 5 56.00 18.2% 18 2%| Grardiathered
2251]  Swc & Equipment 3 6.25 19.2%| 19.2% Grandfathered
498G
2262]PLAN |_Power Supply - Auxary Unit - ONE MONTH GE 13.194.D.2 - 45.00 19.2%| 18.2%| Grandfathered
36 MONTHS 928G 200 19.2%| 19.2%|Grandfathered
80 MONTHS Y8G 1.00 19.2%) 19.2%| Grandfathered
84 MONTHS 98G 0.80 19.2%) 19.2%| Grandfathered
120 MONTHS 928G 0715 19.2%) 19.2%| Grandfathered
VARIABLE MONTHLY RATE 986G 140 19.2%) 19.2%| Grardfathered
2258| InstalationMove Charges 3 50.00 13.2%) 18 2% Grandfathered
Svc & Equipment $ 6.25 19.2% 19.2% Grandlathered
S8G
2260|PLAN | Auxiliary Urit - Power Supply - ONE MONTH GE 13194.D.2 81.40 19.2%| 19.2%]{ Grandfathered
35 MONTHS 986G 270 19.2%) 19.2%| Grandfathered
60 MONTHS 98G 178 19.2%) 18.2%) Grardizatnered
&4 MONTHS 238G 1.35 19.2%) 19.2%| Grandfathered
120 MONTHS PAG 1.05 19.2%) 19.2% Grandfathered
VARIABLE MONTHLY RATE 586G [: 140 19.2%) 15.2%| Grandfathered
2268] Instakation’Move Charges 3 56.00 19.2%| 19.2%| Grandiathered
Sve & Equipment $ 6.25 15.2% 19.2%[Grandfathered

Whers the Lrif? and this malr confiict on senvice name, cite, USCG or retad price, refer ko tha tariff.

For rates that are oross—eferenced in the tariff, gee Individiad Larff section.

Pago 41 of 143



P600000

APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWAT'S TELECOMMUNICATIONS SERVICES AVAILAELE FOR RESALE SWBTXMC TELECOM Ill, INC.
A [ c E F 5] H I J K | L M
SWBT MISSQURI SWET Retall SWBT Wholesale
1 Price Offered Discount
Misseur Tariff Service
Che {(Name, Monthly Charge/ Non- Per Use Miride Message | Mikage Nor-
2} SWBT Sersce Name: Sect Para) USOC Recurring Recumig | Chamge Charge Charge Charge | Recuring | Recuring Comments
2268| PLAN | Attendant Position - 18 butlon 911 Fealure 19.2%| 18.2%|
91P+R
2269] Rotary Dial - QNE MONTH GE 13.18403 . 5 27000 19.2%] 18.2%| Grandfathered
2270 36 MONTHS 91P+R H 1000 19.2%)| 19.2%| Geandfathered
2271 60 MONTHS 81P+R 6.00 . 19.2% 15.2%]| Grandfathered
2272 84 MONTHS 91P+R 5.00 19.2% 15.2%,) Grandfathered
2273 120 MONTHS 91P+R 4.00 19.2%) 19.2%)| Grandfathered
2274 VARIABLE MONTHLY RATE 91P+R 5 6.80 19.2%)| 19.2%)| Grandfathered
2275] InstallatiordMove Charges 3 280.00 19.2%) 19.2%| Grandfathered
Sve & Equipment 3 625 19.2% 19.2%| Grandfathered
22TTEPLAM | Atendard Postion - 48 bufion 911 Feature 19.2%] 19.2%)
91P+T
2278 Touch Tore - ONE MONTH GE 1319403 596.65 : 18.2%) 19.2%| Grarifathered
36 MONTHS Q1P+T 19.65 19.2% 19.2%| Grandfaihered
50 MONTHS 91P+T 12.80 19.2%) 19.2%) Grardfathered
2281 84 MONTHS 91P+T 3 9.90 19.2% 19.2%{Grandfathered
2282 120 MCNTHS HP+T 3 778 18.2% 19.2%)| Grandfathered
2283 VARIABLE MONTHLY RATE 91P+T $ 6,80 18.2%; 19.2%| Grandfathered
2284 InstakatiaryMave Charges s 2780.00 19.2%) 19.2%] Grandiathered
2285] _ Svc & Equipment 5 6.5 19 2%| 18.2%| Grandfaihered
2286| PLAN | Attendari Position - 30 bution 911 Feature 19.2%) 19.2%]|
9IR+R
2287| Rotary Dial - ONE MONTH GE 13.194.D3 b 320.00 19.2%| 19.2%| Grandfathered
2288 36 MONTHS 91R+R 15.00 19.2% 19 2%|Grandfathered
2289 60 MONTHS 91R+R 3 7.00 19.2%| 19.2%| Grandfathared
2250 84 MONTHS 91R+R 3 6.00 19.2%| 19.2%| Grandfathered
12201 120 MONTHS HRAR 3 500 192%|  19.2%Grandfathered
2292[ VARIABLE MONTHLY RATE 91R+R [ 320 19.2%! 19.2%/ Grandfathered
2293 Instabation/Mave Charges % 380,00 19.2%| 19.2%)| Grancfathered
2294]  Svc & Equipment $ 6.25 19.2%) 19.2%| Grandfathered
2295|PLAN | Altendant Position - 30 bution 811 Feature 19.2%) 19.2%)|
SiRR
2206] Rotary Dial - ONE MONTH GE 13.194.03 69505 19.2%) 19.2%| Grandlathered
2297| 36 MONTHS 91R+R 3 2290 19.2%. 19.2%|Grandlathered
(2208, 60 MONTHS 91R+R 3 14 90 18.2%) 19.2%]| Grand{athered
2259 84 MONTHS 91R+R 3 11.50 19.2%) 19,2%| Grandfathered
2300 120 MONTHS 1R+R 3 9.05 19.2% 19.2%| Grandfathered
2301 VARIABLE MONTHLY RATE 91R+R 3 8.20 19.2%, 19.2%| Grandfaihered
2302] irstalation/Move Charges $ 360.00 19.2%| 19.2%)| Grandlathered
2303]  Swc & Equipment $ 525 19.2%) 19.2%| Grandfathered
2304 |PLAN | AHendant Position - 30 button 811 Feature 19.2% 19.2%)
R+T
2304 Toweh Tore - ONE MONTH GE 1319403 $ 87475 39.2%) 19.2%| Grandfathered
2308] 36 MONTHS G1R4T $ 22.10 19.2%)| 19.2%)| Grandfaibered
2307 60 MONTHS HR+T 14.40 19.2%) 19 2%| Grandfathered
2308] 84 MONTHS 91R+T 11.10 18.2%) 19.2%)|Grandiathered
2309 120 MONTHS 91R+T a73s 19.2%| 19.2%| Grandfathered
2310 VARIABLE MONTHLY RATE 9IR+T [ 8.20 19.2%) 18.2%|Grandfathered
2311] Instakation/Move Charges s 360.00 19.2%j 19.2%/Grandfathered
2312]  Svc & Equipment 3 6.25 19.2% 19.2% Grandfathered
2313)PLAN | - Lina Termination 19.2%)| 18.2%
98H
2314]Incoming 991 Line each - ONE MONTH GE 13.19.4.D4 25.00 19.2%| 19.2%)|Grandfathered
2315 36 MONTHS 534 1.00 19.2% 18,2%/ Grandfatherad
2316} 60 MONTHS 98H 0.75 19.2% 19.2%| Grandfathered
2317 84 MONTHS 98H 0.50 15.25%) 15.2%, Grandfathered
2318 120 MONTHS ELL] 5 0.40 15.2% 19.2%| Grandiathered
2319 VARIABLE MONTHLY RATE 98H $ 270 19.2%) 19.2%) Grandfathered
2320} Irstalationfiove Clarges 3 2500 18.2%) 19. 2% Grandfathered

Whera the tarf and this malrix conflict on cenvice name, cife, USOC of retai price, refer fo the tarfl,
For ratss thal e crocc-referencad In the ariff, ces individual fanff cection.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/KMC TELECOM I, ING,
A B8 [ E F | G H | J K | t M
SWBT MESOUR! SWBT Retail SWET Whalesale
1 Price Offered Discourtt
Migseuai Tanf Service
Cite {Name, Maonthly Chargs! Nern- Per Use Minute Messaga | Mileape Nor-
2 [ SWBTY Senvice Name Sect, Para} usoc Recuming Recuriy Charge Gharge | Charge Charge | Recuring | Recuring Commetis
2321 Swve & Equipment $ 525 19.2%)| 19.2%| Grandfathered
98+
_2_32‘PLAN i Incoming 911 Lire each - ONE MONTH GE 13.184.0.4 s 31.25 19.2% 19.2%| Grandfathered
3 36 MONTHS ) 98H $ 1.25 19.2% 19.2%| Grarfathered
B0 MONTHS 9BH L] 19.2% 19.2%| Grandlathered
24 MONTHS 98H 0.65 19.2%) 19.2%| Grandfaihered
120 MONTHS 88H 0.50 18.2%) 19.2%] Grandfathered
VARIABLE MONTHLY RATE 98H ] 270 19.2%] 19.2%| Grandfathared
2328]InstatationMove Charges $ 33.25 19.2% 19.2%) Grandfathered
Svc & Equipment s 6.25 15.2%) 19.2%| Grendlathered
2330|PLAN 1 2-way marual tis ine/ 19.2% 19.2%|
g98J
2331 transfer eircuit - ONE MONTH |GE 13.19.4.D.4 $. 185.00 . ) 1T - 19.2%)| 18.2%|
2332' 36 MONTHS 08.J 600 19.2% 19.2%| Grandfathered
2333 50 MONTHS a8J 4.00 19.2% 18.2%| Grandfathered
2334 44 MONTHS a8.) .00 19.2%! 19.2%| Grandfathered
2335 120 MONTHS 98J 250 19.2% 19.2%| Grandfathered
2336 VARIABLE MONTHLY RATE 98t 2.80 19.2%) 19.2%| Grardfathered
2337] InstakationiMove Charges 3 35.00 19.2%)| 19.2%{Grandfathered
2338]  Swc & Equipment 3 6.25 19.2% 19.2%|{ Grandfathered
2339|FLAN 1 2-way marual tie kne! 19.2% 19.2%)
asJ
2340) transfer elrowt - ONE MONTH GE 13.184.D4 312.890 19.2%)| 19.2%| Grandfathered
2341 36 MONTHS 98.) 10.30 19.2% 19.2%) Grandfathered
2342 60 MONTHS 98J 670 19.2% 19.2%| Grandfathared
2343] 84 MONTHS 584 5.20 19.2% 15.2%| Grandfathered
2344 120 MONTHS 93, 4.05 19.2%| 19.2%| Grandfathered
2345 VARIAELE MONTHLY RATE 9a.J 280 19.2% 19.2%| Grandfathered
[2346] instalblionMove Charges 5 4350 18.2%|  19.2%| Grandfaihered
[2337] " Sve & Equipment s 6.25 18.2% 19.2%| Grandlathared
2348|PLAN 1 2.way Cent. Of. access/ 19 2% 19.2%
SO
2349l transfer Cire. - ONE MONTH GE 13.194.04 1] 230.00 19.2%| 19.2%] Grandfathared
2350 36 MONTHS 980 3 a0n 19.2%) 19.2%| Grandfalhered
235 60 MONTHS 9a0 3 5.00 18.2% 19.2%| Grandfaihered
2352 84 MCNTHS 980 § 4.00 19.2%) 19.2%)| Grandfathered
2353 120 MCHTHS 580 3 3.00 : 19.2%) 19.2%| Grandtathered
2354 VARIABLE MONTHLY RATE 580 5.50 19.2%)| 19.2%| Grandfathered
2355) InstakatiorMove Charges 3 5§5.00 19.2% 18.2%| Grandlathered
2356]  Swvc & Equipment 3 6.25 19.2%)| 19.2%| Grandfathered
2357| PLAN 1 2-way Cent. Off. / 19.2% 19.2%
5806
2358| transfer Circ. - ONE MONTH GE 13.19.4.D4 $ 32640 19.2%| 19.2%| Grandfathered
2359 36 MONTHS 980 [ 1075 19.2%) 19.2%| Grandfathered
2360 60 MONTHS 980 ¥ 7.00 19.2%)| 19.2%| Grandfathared
2361 84 MONTHS 980 3 540 19.2%)| 19.2%| Grandfathered
2362 120 MONTHS 980 4.25 19.2%)| 19.2%| Grandfathered
2363 VARIABLE MONTHLY RATE 580 550 19.2% 19.2%{ Grandfathered
2364 ] Instatation'Move Charges 3 5650 19.2%) 16.2%] Grandfathered
2365]  Swe & Equipment [ 6.25 19.2% 15.2%]| Grandfathered
2366]PLAN | - Call Transfer 19.2%) 19.2%)|
5367 Jindrt Unit, 1st 4 two-way nes - ONE MONTH GE 13.19.4.D5 |98V [3 22090 19.2%)| 19.2%| Grandfathered
2368 36 MONTHS [av 5 8.00 19.2% 19.2% Grandfathered
PR 60 MONTHS aav s 560 19.2%) 12.2%| Grardtathered
2370 84 MONTHS 98V 4.00 19 2% 19 2% Grandfathered
23711 120 MONTHS a8V 300 19.2%)| 19.2%| Grandfathered
VARIABLE MONTHLY RATE 28y 270 19.2%| 19.2%| Grandfathered
2373]Instakation/Move Charges 5 15.00 - 19.2% 18.2%) Grandfatherod
uipment s 5.25 19.2%) 19.2%| Grand_fglhered

Where the it 30d this matrix confict on serice rame, cits, USOC. o 1etad pries, Tefer to the il
For ratos that are cross—reforenced in the Lanff, see indhidual tanff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTKMC TELECOM I, INC.

A B E F G H ! J K ] L M
SWET MISSOURI SWBT Retail SWET Wholesale
1 Price Offered Discount
Missour Tariff Senvice
Citer {Name, Monthly Charges Non- PerUse Minute Message | Mieage Non
2 _| SWBT Service Name Sect, Para) Usoc Recurning Recurrig Charge Charge Charge Charge | Recurring | Recurring Commenig
2375 PLAN 1 Intial Undl, 15t 4 two-way Ines - ONE MONTH GE 13.18.4.D5 |98V 275,00 19.2%] 18.2%| Grandfathered
2376) 36 MONTHS g8V 10.00 19.2% 19.2%)| Grandfathered
2377] 60 MONTHS 58V 625 19.2%) 18.2%)| Grandfathered
2378 84 MONTHS 58V 500 19.2%) 15 2%| Grandfathered
237 120 MONTHS o 375 15.2%) 19.2%| Grandfathered
2380, VARIABLE MONTHLY RATE aav 270 19.2%) 19.2%| Grandfathered
2381] Instefalion/Move Gharges s 4075 19.2% 18 2% Grardfathered
2382]  Svc & Equipment 5 6.25 19 2%] 19.2%| Grandfathered
2363 PLAN | Add, Unit, next 4 two-way ines - ONE MONTH GE 13.19.4.D5 |58W [ 220 00 19.2%) 15.2%) Grandfathered
2384} 35 MONTHS BEW 3 300 18.2%) 19.2%{Grardfathered
2385) 60 MONTHS 98w 500 19.2% 19.2%| Grandfathered
2365 84 MONTHS 98W 3 4,00 19.2%] 18.2%| Grandfathered
2387 120 MONTHS BaW $ 3.00 19.2%) 19.2%|Grandfathered
2385 VARIABLE MONTHLY RATE SEW $ 270 19 2%) 15.2%| Grandfathered
2363) instalationiMove Charges s 15.00 19.2%] 19.2%| Grandtathered
2390]  Swve & Equipment $ 625 19.2% 18.2%)| Grandfathered
2391| PLAN |_Add. Unit, next 4 two-way ines - ONE MONTH GE 13.194.05 |986W 27500 19.2%] 19.2%|Grandfathered
23572 36 MONTHS 5w 10.00 19.2%] 19.2%]| Grandfathered
2393 60 MONTHS 58W 625 19.2%] 19.2%) Grandfathered
T304 84 MONTHS SEW [] 500 18.2% 18 2% Grandistnered
2395 320 MONTHS 98W 3 375 19.2% 18.2%| Grardfatheted
2396 VARIABLE MONTHLY RATE 98w B 270 19.2% 18.2%| Grandfathered
7397| Insta latioryMove Charges [ 4075 19.2%) 18.2%| Grandfathered
2398]  Swc & Equipment $ 6.25 19.2%) 19.2% Grandfathered
2308 PLAN | 18.2% 19.2%)]
2400| Ringback Feature/Cent Off Equip per fine GE 13.194.D.6 19.2%) 19.2%
2401 Variable Monthly Rate 915 3 565 19.2% 19.2%| Grandfathered
2402| irstabation/Move Charges $ 160.00 19.2% 38.2%| Grandfathered
24 Swe & Equipment $ 625 18 2% 19.2% Grandiathered
_2_4__i PLAN I Optional Features 19.2%)| 192%
91Z1%
2405| Swichhook Status each 911 Eine - ONE MONTH GE 13.194.D.7 70.00 19.2% 19.2%|G randfathered
2406 36 MONTHS 8121t 360 192%) __ 19.2%|Grandfaihered
(207, 60 MONTHS 91Z11 200 19.2% 18,2%)| Grandfatneced
[Z408 84 MONTHS 91241 1.50 19.2%)] 19.2%]| Grandfathered
2409 120 MONTHS 91211 $ 1.00 19.2%) 19.2%| Grandfalhered
24710 Veriable Monthy Rate 81211 § 140 19.2% 18.2%| G randifathered
2411|installationvMove Charges $ 2500 19.2% 19.2%|Grandfathered
2412] Swvc & Equipment 5 6.25 19 2% 19.2%| Grardfathered
|'T5‘FLAN 1 Switchhook Stalus each 911 ine_- DNE MONTH 91211 3 87.50 19.2%| 18.2%| Grandfathered
414} 36 MONTHS 91211 ars 19.2%| 19.2%| Grandfathered
2415 60 MONTHS 91711 E 250 15 2% 19.2%)| Grandfathered
[2476) B4 MONTHS, 91211 3 1,50 15.2% 18.2%| Grandfathered
2417 120 MONTHS| 51211 [ 1.25 192% 18 2%| Geardtathered
[54 18] Variable Mordhly Rate 51Z11 3 140 19.2%] 19.2%]| Grandfathered
[ 2479|instaliation/Move Charges 3 35.75 19.2%] 19.2%)|Grandfalhered
[2420] _Swe & Equipment $ 625 19.2%| 19.2%| Grandfathered
[~ 91z
2421|PLAN 1 Certral Off. Equip, per line GE 13.194.D.7 19.2% 19.2%|
5422] InslatatioryMove Sharges H 60.00 18.2% 19.2%)| Grandfathered
[5423]  Swc & Equipment $ 6.25 19.2%) 19.2%]| Grandfathered
98R
2424 PLAN | Emergency Power, max of 3 per system each GE 13.184.0.7 $  1,85000 19.2% 19.2%| Grardfathered
36 MONTHS 58R 65.00 15.2%] 19.2%| Grandfathered
60 MONTHS 98R 40.00 18.2% 19.2%| Grandiathered
84 MONTHS 98R 3500 18 2%] 19.2%) Grandfathered
120 MONTHS 98R 3 25.00 19.2%) 19.2%]| Grandfathered
B429]Variable Mohihly Rate 98R [ 2525 15.2%) 18 2%| Grandfathersd ]

Wmhhdﬂandﬁ:mhwﬁdmwﬂnm,ﬂe,USOCaMﬂpﬁm,rdzhhw‘

For rates that are croes-referenced i the tariff, cee individual tariff kection,
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APPENDIX - SERVICES / PRICING

EXH!BIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/KMES TELECOM (I, INC.

A B C E F G H 1 J K | L M
SYWET MISS0URI SWET Retall SWBT Wholesale
1 Price Offered Discount
Missotrl Tariff Service
Cite {Name, Monlhly Charge/ Non- PerUse MinLte Message | Mikape Non-

2 | SWBT Senvice Name Sect, Para) usod Recurning Recurig Chargs Charge Charge Charge | Recwring | Recuring [ i
2430[InstakationMove Charges $ 155.00 19.2% 19.2%| Grarwfathered
2431]  Swe & Equipment 5 625 19.2'{-\ 19 2% Grandfathered

98R
[2432|PLAN t_Emergency Power, max of 3 per sysiem each GE 13.194.0.7 § 231250 19.2%) 15 2%]| Grandfathared
2433 3J6 MONTHS - {98R 81.25 19.2% 19.2%)|Grandfathered
124348 60 MONTHS 98R 50.00 19.2%] 18.2%]| Grandfathered
2435 84 MONTHS 28R 43.75 19.2%)| 19.2% Grandfathered
2436 120 MONTHS 3R 18.15 19.2% 19.2% Grandfathered
[2437] variable Morthly Rate 28R $ 2525 19.2% 19.2%| Grandfathered
| 2438]Instalation/Move Changes $ 155.00 19.2%| 18.2%| Grandfathared
2439] Sw & Equipment $ 625 19.2%) 19.2%)| G randfathered
2440 19.2% 19.2%|
[2441[8A Key Telephone Sysiem - - B 18 2% 19.2%
2442[PLAN I GE 13.194 E 19.2%) 19.2%:
2443]Comincn Equip - Iritial Unt Monthly Rate GE 13.194.E.1 |398A 19.2%) 19.2%)
2444]instaliation/Move Charges s 450.00 19.2%| 19.2%| Grandfathered
[2445] — Sve & Equipment 3 6.25 192%|  19.2%|Grandfathered
2446]Common Equip - nitial Unit Monthly Rate GE 13.194.E.1 [98A 3 11095 18.2% 19.2%)| Grandlaihered
| 2447} instalation/Move Charges % 675.00 19.2% 19.2%| Grandfathered
2448F Svc & Equi % 625 13.2%) 48.2%, Grandiathered
3445| Common Equip - Aux. Uirt Morthly Rate GE 13.194.E1 [98C 19.2%) 19.2%,
24 50| imstalationdMove Charges 3 36500 10.2%| 16.2%| Grandfathared
2451]  Swc & Equipment 3 6.25 19. 2% 19.2%| G randfathered
| 24 52] Cominon Equip - A Unit Monthly Rate GE 13.194.€.1 [88C 5 82.60 19.2% 18.2%|Grandfathe:red
2453] instakation'Move Charges [ 41300 19.2%)| 19.2%; G randfathered
54] Swvc & Equipment ] 6.25 19.2%)| 19.2%|Grandfathered
| 2 Power Supply - Irutial Unit GE 13.194.E.2 193D 19.2%) 19.2%
2456] Instabation/Move Charges $ 50.00 19.2%) 19.2%| Grandfathered
E Svo & Equipment 3 6.25 19.2%] 18.2%|Grandfathered
[22 58] Power Supply - Initial Unit GE 13.194 EZ [98D s 4,10 19.2%) 19.2%)| Grandfathered
[7459] InstatatiorvMove Charges 3 56.00 T 182% 19.2%|Grandfathered —
4601 Sve & Equpment 3 625 19.2%l 19 2% Grandlathered T
461] Power Supply - Auxiliary Unit GE 13.194.E.2 (538G 15.2% 19.2%
462] Instalation’Move Charges ] 50,00 19.2%) 19.2%| Grandfathered
[2463] Svc & Equipment s 6.25 19.2%) 19.2%)|Grandfathered
464] Power Supply - Audlary Und GE 13.194.E.2 |98G 3 2.80 19.2%,) 19.2%| Grandfathered
465) Instalation/Move Charges 5 56.00 19.2%| 15.2%| Grandfathe red
[2468]  Swo & Evuipment 3 615 192%) __ 19.2%) Grantiathered
2467| Attendant Position 18 Button, 911 feature, Rotary Dial GE 13.194.E.2 [91P+R 18.2%) 19.2%
:ffﬂ instatation/Move Charges k] 280.00 19.2%| 19.2%| Grandfathered
2469| Svc & Equipment 3 625 19.2% 19.2%|Grandfathered
24 70] Atendant Position 18 Button, 811 featurs, Rotary Dial GE 13.184.E.3 [91P+R 3 1830 19.2% 1% 2%| Grandfathered
247 1] Instalation'Move Charges 3 280.00 19.2%) 19.2%| Grandfathered
2472]__Svt & Equpment 3 5.25 15.2% 19.2%| Grandiathered
2473] Alendart Position 18 Button, 911 feature, Touch Tone Dial GE 13.194 E3 [91P+T 3 1840 19.2%) 19.2%| Grardfathered
24 74]Instakation/Move Charges $ 280.00 18.2%)| 19.2%| Grandfathered
2475] Svc & Equipment $ 625 19.2% 15.2%|Grandfathered
24 76| Aierdart Postion 30 Button, 911 featwe, Rolary Diat GE 13.194.E3 [91R+R 18.2%) 19.2%]
24 77| Instabation/Move Charges $ 360.00 19.2%) 15.2%| Grandfatherad
':EEF Swc & Equipmert 5 25 13.2% 18 2%, Grantisthered
[2479] Altendant Position_30 Button, 511 feature, Rotary Dial GE 13.194.E3 [91R+R £ 2220 15.2%) 19.2%| Grandfathered
24 50] lnstalatioriMove Charges $ 360.00 19.2%] 19.2%| Grandfathered
24E1] Sw & Equipment [ 6.25 19.2%) 15.2%|Grandfathered
24 82| Attendant Position 30 Button, 911 feature, Touch Tone Dial GE $3.194.E3 |91R4T $ 21.50 19.2%] 19.2%| Grandfathered
[9483]irstalationMove Charges H 360.00 18.2%) 19.2%) Grandfathered
[2484)  Sve & Equipment $ 5.25 19.2% 192%
Line Termination Units - Incoming 811 lnes GE 13.194.E4 |98H 15.2%) 18.2%)|
Move Charges [] ?5.00 19.2%) 18.2%| Grandfathered
3 625 19.2% 19.2% Gmrdfg_l_h_ered

w,,,,hwwmmmmﬁnmswuw.dm,usoctr-uim.referwwhriﬂ-
Fox cales that ae crogs-referenced in the tariff, cee indhvidual tariff seclion.
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APPENDIX - SERVICES / PRIGING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/HKMC TELECOM IIl, NC,

A B ___E F G H | J K | L M
SWBT MISSOURI SWEBT Retail SWRBT Wholesale
hl Price Offered Discoun
Misseouri Tanff Service
Cite (Nama, Morthly Chargef Nor+ Per Use Mirnte Messaga | Mileage MNon-

2 | SWET Service Nama Sect, Para) UsQC RecuiTing Recurmig Chamge Charge Charge Charge Recurti Recurring Comments
| 2488]Line Termination Units - Incoming 911 ines GE 13.19.4.E4 |98H S 270 15.2%) 419.2%iGrandfatrered
[2483]irstakalion’Move Charges 5 3325 19.2%] _ 18.2%|Grandiathered
2480] Svc & Equipment 3 6.25 19.2% 19.2%)| Grandfathered
2451]Lina Termination Unis - 2 way manual fie ine GE 13.19.4E4 |98J 19.2%)| 19.2%)

1 2492] Instatationfove Charges 5 35.00 19.2% 18.2%) Grardfathered

493]  Swvc & Equipment 3 625 19.2% 15.2% Grandfathered
2494]Line Temination Units - 2 way manual fia ino GE 13.19.4.E4 |98) 3 8.95 19.2% 15.2%]| Grandfathared

‘| 2486]Instalation/Move Charges 3 4350 19.2% 19.2%| Grarndfathered
12456]  Svo & Equipment 5 625 19.2%| _ 19.2%|Grandfathered
2497]Line Tommination Urils - 2 way Cerl. Off. Actess Line GE 13,1945 4 1980 19.2%)| 15.2%)
2498]InstallalioMove Charges 5 55.00 19.2%, 18.2%| Grandfaihered
2489] Svc & Equipment 3 6.25 19 2% 19.2%| Grandfathered
2500]Line Teminalion s - 2 way Cent Off. Access Line GE 131944 |980 3 10.85 19.2%) 19.2%| Grandfathered
250 1finstalationMove Charges % £6.50 19.2% 18.2%| Grandiathered
2502]  Swc & Equipment -3 825 19.2%| 19.2%) Grandfaihered
Call Transfer - Inttial unit for 15t four 2 way kine for each common a8v
2503 equip urt GE 13194 E5 18.2% 19.2%,
2504 |Installation/Move Charges $ 15.00 19.2% 19.2%|Grandfathered
Sve & Equipment H 625 19.2% 15.2%| Grandiathered
Call Transfer - Initial uni for 15t four 2 way fine for each cammon Dav
2506 equip unit GE 13.18.4.E5 3 8.20 192% 19.2%] Grandfathered
2507 |instatation/Move Charges 3 4075 19.2%| 19.2%| Grandfathered
SV & EqUipment 5 5.25 19.2% 16.2%)| Grandfathered
Cabk Transfer - Add. unit for next four 2 way line for each 298W
2509]common equip un GE 13.194E5 19.2%| 18.2%
2510} Instakation/Move Charges $ 15.00 19.2% 19.2%|Grandfathered
2511  Swc & Equipment AL 625 19.2% 18.2% Grandiattered
Call Transfer - Add. unit for next four 2 way line for each aaw
| 2512] common equip unit GE 13.194.E5 $ 4.20 18.2% 19 2% Grandfathered
2513| instakalich/Move Charpes H 40.75 19.2%) 19.2%|Grandfathered
2514] " Sve & Equipmert $ 625 19.2% 19.2%| Grandfathered
15515 Rirgback featurs_Cerd. OFf. Equwp par ine GE 13194 E8 1815 15.2%| 15 2%
2516] Instalation’Move Charges 3 160.00 19.2%)| 19.2%| Grandfathered
2517]  Sue & Equipment 5 625 19.2%)| 19.2%|Grandfathered
2518| Ringback feature, Cert. Off. Equip per ine 915 [ 565 19.2% 19.2%| Grandiathered
2519i|r5\2k1wmw Charges ] 18000 19.2%) 159.2%i{ Grandfathered
2520  Swve & Equipment 3 6.29 19.2%| 15.2%| Grandfaihered
2521 Q_ElbmlFeatues~MchkSiatls GE 13.194.E.7 |81211 19.2% 19. 2%
2622 Instakation'Move Charges 3 25.00 19.2%) 19.2% | Grandfathered
Sve & Equipmrent $ 8.25 19.2%)| 15.2%] Grandfathered
2524 Optional Features - Switchhook Status GE 13.194.E7 |91211 3 4.10 19.2%)| 19.2%| Grandfathered
2555] instakation!Move Charges 5 3575 19.2%| 19.2%)| Grandfathered
26526]  Swe & Equipment 3 6.25 19.2%)| 19.2%| Grandfathered
Dplional Featues - Switchhook Status - Central Office Equip per 91Z
25271 kine 19.2% 19.2%!
2528] Instabiation/Move Charges $ 60.00 19.2%)| 15.2%| Grandfathered
2529] _Svc & Egquipment $ 6.25 19 2% 18.2%]| Grandfathered
Oplional Features - Switchhook Status, Emergency Power, max B8R
2530] 3 per system GE 13.194.E7 19.2%) 19.2%
953 1] instalation/Mowve Charpes $ 155.00 19.2% 15.2%)| Grandfathered
[5532]  Sve & Equipment 5 825 19.2%| ___19.2%)|Grandfathered
Optional Features - Switchhook Status, Emergency Power, max 98R
253311 par syslem $ 5270 19.2%] 19.2%| Grandfathered
2534 |Instakation’Move Charges ] 155.00 19.2% 19.2%| Grandfathered
2535]  Svc & Equipment 5 625 19.2% 158.2%| Grandfathered
2536 19.2% 19.2%)
2637 Hotline GE13282 HLA % WOo(s 50.00 19.2%) 19.2%
2538] Senvice & Equipment Charge 3 5.00 19.2% 19.2%)
2530 19.2% 19 2%

Where the tartl #nd s mabrix conflict on servce name, cite, USOC or retall price, refer 19 the tarff

For rutes that are cross—referenced in the tarifl, see indidual tariff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWET/XMC TELECOM Il INC,
A B C E F G H | J kK | L M
SWET MISSQURL SWET Retail SWET Wiclesale
1 Price Offered Discount
Missouri Tarnff Service
Citer {Namea, Monthly Charge! Non- PerUse Minule Message | Mieage Non-
2 | SWBT Servica Name Sect, Para) Usogc Recurring Recurrg Charge Charge Chame Charge | Recuring | Recuming c it
2540|Wamline GE 13.26.2 WLS 3 1000 | § 50.00 12.2%)| 19.2% M
2541]Senvica & Equipment Charage 3 5.00 19.2%) 19.2%|
| 2542 19.2%) 15.2%|
254 3 Cust Aterting Enabl t GE 13.27.2 19.2%| 15.2%
2944] - Residence AWS [] 775 19.2%! 19.2%
[ 2545] - Business AWS [ 14.50 19.2% 19.2%)
2__54 5] 19.2%, 19 2%
264 7]Service Loop Fachlity Modification {SLFM) 19.2%; 19.2%|
25483 Per Facility Medified/instalation Charge GE 13.28.2 VoD $ 23.50 19.2%| 19.2%|
Serv. Conn. Charges apply per Sec. 19 of Gen.
2548|Per Data Channe! Derived VDH $ 4.00 19.2% 19.2%: Exchange Tariff
2550]Instatation Charge $ 15.00 19.2%) 19.2%
51 i - - } ; - 18.2%)] __ 18.2%)
25521 Preferrod Number Sarvica GE 13.30.2 19.2%) 19.2%
2553 PNS - without unique ring PBNLX $ 3.85 19.2% 19.2%)|
2564] NS - without uniqua ring PENRG 3 395 19.2%)| 15.2%)
2565]PNS - without uniqua ring PENRN ] 3.95 19.2%| 19.2%)|
2558 PNS - wilhout unique ring PGREY 5 3.95 182%  182%
2557|instakation Charge 5 1.75 19.2%) 19.2% Instak charga doesnt apply on outside moves
2558 PNS - with unigue ring PWNLX $ 4.95 19.2%) 16,2%|of customers other service, Cuslomer requests
2559| PNS - with unigue ring PWNRG [3 4.95 19.2%)| 19.2%|{or change in PNS, forwarded cals, and
2560 PNS - with unique ring PWNRN $ 4.95 192% 1%.2%| subsequent addilion of unique ring will
2561]PNS - with unique fing PWHNAX 5 4.95 19.2% 18.2%)_have instaiiation charpes.

Instal charge doesnl apply on outsikde moves of
cuslomers other service. Customer requests for
change in PNS, forwarded calls, and subsaquent
2582| Instalation Charge S 175 19.2%) 15.2%)| addition of uniqua ring wil_have instalation charges.

2563
2564 | ntercept Referral Services

13.9% 13.5%)

GE !
2565|SPECIAL INTERCEPT REFERRAL 13.31.3(B) (1} 13.5% 13.9%

2566(Resikdence and Simple Business 13.5% 139% ]

2667]Location Infercept - LUp to 50 days S 4800 13.9%; 13.9%)|
2568|Location Inlercept - 91 fo 180 days 5 96.00 13.9% 13.9%|
2569 Location Intercept - 181 to 365 days 3 144.00 13.8% 13.5%)
2570] Mciple Intercept ! Fully atomated - Upto 90 days §6.00 13.5%) 13.9%
257 1| Muttiple Irtercept ! Fuly adomated - 91 to 180 days 132.00 13.5%) 139%
2572 Mulliple Intercepl | Fuly auiomated - 181 to 365 days 198 00 13.9%) 13.9%
2573 Muttiple Intercept f Operator Handled - Up to 90 days 3 108.00 13.9%) $3.9%
2574 Mulliple [idercept | Operator Handied - 81 to 180 days 3 21600 13.8% 13.9%|
575§ Multiple Intercept f Operator Handled - 181 to 365 days b 32400 13.9%) 13.9%|
2576] Name Inlercept - Up to 80 days 48.00 13.9%) 139%
257 7| Name Infercept - 91 to 180 days $ 96.00 13.5%) 139%

78| Name Intercept - 181 to 365 days 1 144.00 13.9%) 12.9%)

GE
2580] DID,CENTREX,PLEXAR Il and PLEXAR CUSTOM 13.31.3(CH{1) 13.9% 13.9%)
2581 Bask Indercept ReferralEach number ind. Up to 50 days $ 20,00 13.9%) 139%
2582'Basic Intercept ReferralEach number ind. 91 1o 180 days $ 40.00 13.5%) 13 9%
2583| Basic tntercept ReferraVEach number ind. 181 to 365 days 60.00 13.9%) 13.9%)|
2584 Basic intercept RefemalBlotk of numbers - Up to 50 days 110.00 13.9% 13.9%)
2585 Basic Intercept ReferralBlock of bers - 91 to 180 days ] 22000 13.9% 13,9%,
2586| Basic Intercept ReferaiBlock of numbars - 181 to 365 days $ 330.00 13.9%) 13.9%
2587 13.5%)| 13.9%
GE

2588| SPECIAL INTERCEPT SERVICE 13.31.3{C){2) 13.9% 13.9%
[5580] l.ocationintarcept ReflEach Number- Up te 90 days E] 68.00 13.9%) 13.9%
2550] Locationindercept ReffEach Mumber-51 fo 180 days $ 136.00 13.9% 13.9%

Whera the taiilf and this mabrix corfict on corvice name, cite, USOC o retai price, refer to the tanff.
For rates that sre crosu-referenced in the ift, ces individual bartff wection
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/KMG TELECOM It INC,

A B [¢] E E G H [ kK | L M
SWBT MISSOURI SWET Retail SWRT Whalesale
1 Price Offered Digeoturd
Missoun Taritf Senvice
Cite {Name, Monthly Charge! Non- PerUse Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) LSOC Recuming Recuri Chasge Charge Charmge Charga | Recuring | Recuming Comments
2591 Locationlrteccept RefiEach Number- 181 o 365 days E 204 00 13.5%) 13.9%
2692 Lecationintercept Ref/Block of Numbers- Up to 90 days 500.00 13.5% 13.9%
2593 Locationintercept Ref/Block of Numbers-91 1o 180 days 1,006.00 13.9% 13.5%
2504 Locationintercept RefiBlock of Numbers- 181 to 365 days $ 1,500.00 13.9% 13.5%
13.9%) TA5%)
GE
2596{MULTIPLE INTERCEPT REFERRAL 13.31.3(C)(3) 13.8% 13.9%
2507]Fuly Auomated/Each Number-Up to 90 days $ B6.00 13.9% 13.9%]
2508| Fuly Aulormaled/Each Number-31 to 180 days 3 172.00 13.9% 13.9%
2559, Fully Automated/Each Number- 181 fo 365 days 258,00 13.5% 13.5%
2600[Fuly Automaled/Block of Numbers-Up 1o 90 days 500.00 13.5%)| 13.8%
2601]Fuly Autormated/Block of Numbers-91 to 180 days 1,004.00 13.9% 13.5%)|
2602] Fuly Autormated/Block of Numbers-181 19 365 days 1,504.00 13.9% 13.9%)
2603)Operater HandlediEach Humber-Upio 90 days 3 128.00 13.8% 13.9%]
260430perator Handled/Each Number-61 1o 180 days 256.00 13.9% 13.5%
2605| Cperator Handled/Each Number-181 1o 363 days 34800 13.9% 13.5%
2608]Name Intercept Referral Svc/Each Number - Up 1o S0 tdays 6800 13.9% 13.9%)|
2607 |Name Intercept Referma| Sue/Each Number-91 fo 180 days 136.00 13.9%, 13.9%
2608 Name Infercept Refemal Svc/Each Number-181 to 365 days s 204.00 13.9% 13.9%
2600] Name Intercepl Ralermal SweiBlock of seq. #s-Lip to 50 days % 500.00 13.9%) 13.8%|
2610]|Name Intercept Refermal Sve/Block of seq. #5-91 to 180 days $  1,00000 13.9%) 13.9%)|
2611 Name Imercept Refermal SveiBlock of seq. #5-121 o 365 days $ 150000 13.9%) 135%
2612
2613|Second Line Control GE 13.33.3 SPL $ 1.00 19.2% 19.2%|
2614
2615| Spacial High Valtage Protaction Sve A& Equipment GE1334.1
2616|Basic Service GE 13.34.88
3617] Yypa 1, Chacs B Service HVG s 4150 19.2%| __ 18.2%|$6.25 SAE Charge Appbes
2618] Type 2, Class B Service HVE 41.50 19.2%)| 19.2%|$6.25 S&E Charge Apples
2619] Type 3, Class A Service HVF $ 1205 3800 19.2% 19.2%4/$6.25 SBE Chaige Apples
2620 Type 3 Chss B Sendco HVH 3 41.5¢ i9.2% 15.2%]$6.25 S4E Cnarge Apples
2621] Type 4, Clss A Senvice HVK $ $205|§ 3300 19.2%)| 19.2%]36.25 S&E Charge Apples
2622] Type 4, Class B Senvice GUM 5 41,50 19.2%] 19.2%)|%6.25 S&E Charge Apphies
2623]| Type 1.2.3.0r4 Class C Senvice GYN § 23.25 192% 19.2%|$6.25 S&E Charpe Applies
2624
2626)0ptioral Protection Service GE 13.34.8C
2626 - AddTCable Charge, GE13.34.8C1
2627]  Per each 5500 pair feet or fraction therent SESHY ] 20 % 125 19.2% 15 2%/$6.25 SAE Charge Applies
2628] - Removal of bridge taps, multiple app and
2629]  wdding special sues proteciton markings.
2630 Per channel equipped 9Y8 S 58.25 19.2%)| 19.2%|56.25 SLE Charge Applies
2631] - Mulual draining transformer, GE 13.34.8C 3
[2632]  Per each requred at the customer premises remofe HVIX1 5 12.05 |8 3800 19.2%] 18.2%] $6.25 S&E Chafge Applies
2633]  drainage location, andior central office bcation
2634
2635) Telephore Comparny-Provided Premises Equipment GE 13.34.4D
2635] - Primary Voice Grade High Vokage Custormer Premises
2637] Protection Equipment.
GVP
2638] One per each 2-wike channel temination @ power slalion GE+13348D0.1 H 4695 % 27175 15 2% 19.2%136.25 SAE Charge Applies
2638 - Primary Carer Frequency Gustomer Premisss High
2840] Voiape Profection Equipment for
GVQ
26411 One 4-Wine DS1 Channel tenmination @ power station GE133448D02 3 a4851% 5950 19 2% 192419625 SAE Charge Applies
2642

2643

Where the Lariff and thix matrix confict on sendics name, cits, LISOC or retall price, refc [ the tariff.

For rates that ara cross-referenced in the Lariff, soe individual tariff section.
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