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SUMMARY OF EDUCATION, WORK EXPERIENCE AND QUALIFICATIONS

PLEASE SUMMARIZE YOUR PROFESSIONAL AND EDUCATIONAL
BACKGROUND?

I received a BS degree in Marketing from Southeast Missouri University in 1975
and an MA in Telecommunications Management from Webster University in
1994. I have been employed by SBC Missouri since 1978. I have held various
positions with responsibility for network engineering, cost studies, industry
relations and rates and tariffs. Since 1989 I have been responsible for managing

and coordinating regulatory activities in the state of Missouri.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THIS COMMISSION?
Yes. have previously testified in Case No. TR-88-88 and Case No. TC-2002-

1077.
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