BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Name Change of
United Communication Systems, Inc. d/b/a )
Call One to Call One, Inc. ) File No. LN-2012-0371
Tariff Nos. YL-2012-0564
YL-2012-0565

STAFF RECOMMENDATION

COMES NOW the Staff of the Missouri Public Service Commission and for its
recommendation states:

1. On May 11, 2012, the Commission received a notification and tariffs
bearing an effective date of May 21, 2011, which reflect the name change of
United Communication Systems, Inc. d/b/a Call One to Call One, Inc.

2. Rule 4 CSR 240-2.060 establishes filing requirements for certificated
company name changes; the Company has complied with the rule, including the
customer notice provisions. No entities intervened to oppose the name change.
The Company is not delinquent in any required filings with the Commission. The filed
revised tariff sheets are compliant with Commission rules.

WHEREFORE, the Staff recommends that the Commission issue an Order
Recognizing the Name Change, acknowledging the name under which the Company
does business as Call One, Inc., and either approve the revised tariff sheets under the

above-noted tracking numbers or allow them to take effect by operation of law.
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Senior Counsel

Missouri Bar No. 31624
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