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APPENDIX VIRTUAL COLLOCATION

1. GENERAL DESCRIPTION

1.1

1.2

1.3

1.4

1.5

This Section of the Appendix provides for Virtual Collocation for the purpose of interconnecting to SBC-
13STATE for the fransmission and routing of Telephone Exchange Service and Exchange Access
pursuant to 47 U.S.C. § 251 (c)(2), and for access to SBC-13STATE's Lawful Unbundled Network
Elements ("Lawful UNEs") pursuant to 47 U.S.C. § 251(c)(3) of the Act when the virtually collocated
telecommunications equipment (hereafter referred to as equipment) is provided by the Collocator.

The Parties intend that this Appendix contain the sole and exclusive terms and conditions by which
CLEC will obtain Virtual Collocation from SBC-13STATE pursuant to 47 U.S.C. § 251(c){6). Exceptas
may be specifically penmitied by this Appendix, and then only to the extent pemitted, CLEC and its
affiliated entities hereby fully and irmevocably waive any right or ability any of them might have fo
purchase Virtual Collocation directly from any SBC-13STATE tariff, and agree not fo so purchase or
attempt to so purchase from any SBC-13STATE tariff that provides for 251(c){(6) Virtual Collocation.
Without affecting the application or interpretation of any other provisions regarding waiver, estoppe!,
laches, or similar concepts in other situations, the failure of SBC-13STATE to enforce the foregoing
(including if SBC-13STATE fails to reject or otherwise block applications for, or provides or continues to
provide, 251(c)(8) Virtual Collocation under tariff to CLEC or any of its affiliated entities) shall not act as
a waiver of any part of fhis Section, and estoppel, laches, or other similar concepts shall not act to
affect any rights or requirements hereunder. At its option, SBC-13STATE may either reject any
application or order for 251(c)(6) Virtual Collocation submitted under tariff, or without the need for any
further contact with or consent from CLEC, SBC-13STATE may process any order for any 251(c)(6)
Virtual Collocation submitted under tariff, as being submitted under this Appendix and, further, may
convert any 251(c)(6) Virtual Collocation provided under tariff, to this Appendix, effective as of the later
in time of the (i) Effective Date of this Agreement/Amendment, or (ii) the submission of the order by
CLEC.

Upon request from a Collocator, SBC-13STATE will provide one of the following maintenance
alternates for its Virtual Collocation offering:

131 Inall of SBC-13STATE's premises, SBC-13STATE will offer Virtual Collocation wherein SBC-
13STATE maintains and repairs the virtually collocated equipment consistent with the rates,
terms and conditions as provided for in Sections 1 through 17 of this Appendix.

1.3.2  In Controlled Environmental Vault (CEV), huts and cabinets where Physical Collocation space
is not available, a Collocator may opt for Virtual Collocation wherein the Collocator maintains
and repairs the virtually collocated equipment as described in Section 17 following and
consistent with the rates, terms and conditions as provided for throughout this entire Appendix.
SBC-13STATE may at its option, elect to offer this maintenance altemative in one or more of
its Central Offices, and in one or more of its CEVs, huts and cabinets where Physical
Collocation space is available. As described in Section 17 , this maintenance alternative is
contingent on the provision of a security escort paid for by the Collocator. In the event the
FCC determines that SBC-13STATE may not require a security escort paid for by the
Collocator, then this Virtual Collocation maintenance altemative as described in this Section
and in Section 17is null and void and all Virtual Collocation will be maintained as described in
Section 1 above.

Virtual Collocation in the Central Office is available for interconnection with SBC-13STATE for the
transmission and routing of Telephone Exchange Service and Exchange Access as well as SBC-
13STATE provided Lawful UNEs. Virtual Collocation in CEVs, huts and cabinets is available for
interconnection with SBC-13STATE provided UNEs.

Rates for the individual Lawful UNEs to which the Collocator wants to gain access using Virtual
Collocation can be found in the Collocator's Agreement with SBC-13STATE.
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A description of the rate categories applicable to Virtual Collocation for the purpose of interconnecting
to SBC-13STATE within SBC-138TATE's Central Offices is contained in Section 12 (Rate
Reguiations). A description of the rate categories applicable to Virtual Collocation for the purpose of
interconnecting to SBC-13STATE within SBC-13STATE's CEVs, huts and cabinets is contained in
19.36.2 (Rate Elements for SBC-13STATE CEVs, huts and cabinets).

Virtual Collocation provides for Interconnestion to SBC-13STATE for the Transmission and Routing of

Telephone Exchange Service and Exchange Access, and for Interconnection with SBC-13STATE
provided Lawful UNEs when the Equipment is Provided by the Collocator.

Virtual Collocation provides for interconnection between SBC-13STATE and the facilities of a virtual
Collocator and is available for the transmission and routing of Telephone Exchange Service and
Exchange Access in SBC-13STATE Central Offices and for interconnection with SBC-13STATE
provided Lawful UNEs in SBC-13STATE Centra! Offices and CEVs, huts and cabinets.

Virtual Collocation is available at SBC-13STATE wire centers as specified in the National Exchange
Carrier Association, Inc., tariff F.C.C. No. 4 and in SBC-13STATE CEVs, huts and cabinets. Upon
request, SBC-13STATE will provide a listing of locations of SBC-13STATE's CEVSs, huts or Cabinets.

The rate elements provided in this Appendix are required when Collocator uses Virtual Collocation
equipment to access Lawful UNEs. Such access is provided through cross connects purchased from
the Agreement. Lawful UNEs including associated cross connects are obtained from the Agreement
between the Collocator and SBC-13STATE. Cross connects associated with Lawful UNEs establish
the circuit between the virtually collocated equipment, and these cross connects are the point at which

services provided and purchased from the Agreement begin. Virtually collocated equipment is available
as follows:

1.10.1 A Collocator shall purchase from the vendor the equipment to be virtually collocated subject to
the provisions as set forth below and the equipment conforming to industry safety standards
as described in SBC-13STATE's Technical Publication https:/fclec.sbe.com/clec,

1.10.2  In accordance with Section 251(c)(6) of the Act, the Collocator may collocate equipment for
Virtual Collocation if such equipment is necessary for interconnection to SBC-13STATE under
47.U.S.C. § 251(c)(2) or accessing SBC-13STATE's Lawful UNEs under 47.U.5.C. § 251(c)
(3) of the FTA 96. For purposes of this Section, "necessary” means directly related to and
thus necessary, required, or indispensable to interconnection or access to Lawful UNEs. Such
uses are limited to interconnection to SBC-13STATE's network “for the transmission and
routing of Telephone Exchange Service or Exchange Access,” or for access to SBC-
13STATE's Lawful UNEs "for the provision of a telecommunications service.’

1.10.3 Equipment that may be collocated solely for these purposes includes: (1) transmission
equipment including, but not fimited to, optical terminating equipment and multiplexers; and (2}
equipment being collocated to terminate basic transmission facllities pursuant to sections
64.1401 and 64.1402 of 47 C.F.R. (Expanded Interconnection) as of August 1, 1996. SBC-

13STATE is not required nor shall it permit the collocation of stand-alone switches or
enhanced services equipment.

1.104 In addition, SBC-13STATE voluntarily permits Collocator collocation of certain Multifunctional
Equipment included in the definition of "advanced services equipment” in section 1.3.d of the
SBC/Ameritech Merger Conditions. Under the SBC/Ameritech Merger Condition, "advanced
services equipment” is defined as follows: "(1) DSLAMs or functionally equivalent equipment;
(2) spectrum splitters that are used solely in the provision of Advanced Services; (3) packet
switches and multiplexers such as ATMs and Frame Relay engines used to provide Advanced
Services; {4) modems used in the provision of packetized data; and (5) DACS frames used
only in the provision of Advanced Services. Spectrum splitters (or the equivalent functionality)
used to separate the voice grade channel from the Advanced Setvices channel shall not be
considered Advanced Services Equipment; any such splitters installed after the Merger
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Closing Date that are located at the Collocator premises shall be considered network
terminating equipment.”

SBC-13STATE does not allow collocation of other Multifunctional Equipment, except that

SBC-13STATE will voluntarily allow collocation of REMOTE SWITCH MODULE (RSM) solely

under the following conditions: (1) the REMOTE SWITCH MODULE (RSM) may not be used
as a stand-alone switch; it must report back to and be controiled by a Collocator identified host
switch and direct trunking to the REMOTE SWITCH MODULE (RSM) will not be permitted; (2)
the REMOTE SWITCH MODULE (RSM) equipment must be used only for the purpose of
interconnection with SBC-13STATE's network for the transmission and routing of Telephone
Exchange Service or Exchange Access or for access to SBC-13STATE's Lawful UNEs for the
provision of a telecommunications service. SBC-13STATE voluntarily will allow Collocator to
collocate, on a non-discriminatory basis, other multi-functional equipment only if SBC-
13STATE and Collocator mutually agree to such collocation.

For purposes of this Section, "Multifunctional Equipment” means equipment that has (1}
functions that make the equipment "necessary for interconnection or access to Lawful UNEs”
and (2) additional functions that are not "necessary” for these purposes. Such additional
functions include, but are not limited to, switching and enhanced service functions, SBC-
13STATE wilt not allow collocation of stand-alone switching equipment or any enhanced
services equipment.

SBC-13STATE' voluntarily allows Collocator to place anciflary equipment, including cross-
connect and other simple frames, routers, portable test equipment, equipment racks and bays,
and other ancillary equipment on a non-discriminatory basis only if SBC-13STATE and
Collocator mutually agree to such placement, in SBC-13STATE's premises solely to support
and be used with equipment that the Collocator has legitimately collocated in the same
premises.

Pending the FCC's reascnably timely remand proceedings in accordance with the Court's
Opinion in GTE Service Corporation v, FCC, No. 99-1176, 2000 U.S. App. LEXIS 4111 (D.C.
Cir. March 17, 2000) ("GTE Opinion"), SBC-13STATE voluntarily will not disturb (1) equipment
and (2) connection arrangements between different Collocators' equipment in an SBC-
13STATE Eligible Premises, that prior o the May 11, 2000, effective date of the GTE Opinion,
were (1) in place in SBC-13STATE or (2) requested by Collocator and accepted by SBC-
13STATE on the same basis as under the FCC's original, pre-vacated Collocation Order
{Deployment of Wireline Services Offering Advanced Telecommunications Capability, CC
Docket No. 98-147, First Report and Order (FCC 99-48), 14 FCC Rcd 4761 (1999)). SBC-
13STATE's agreement not to disturb these collocation arangements pending timely
completion of the remand proceedings will immediately expire if a federal or state court or
regulatory agency attempts to apply any of the most favored nation provisions of the Act, of
any state Merger Conditions, or of the FCC SBC/Ameritech Merger Conditions to such
arrangements or deems such arrangements to be disctiminatory vis-a-vis other cariers.

All types of network equipment placed in SBC-13STATE network equipment areas of Eligible
Structures by SBC-13STATE or Collocator must meet SBC-13STATE minimum safety
standards. The minimum safety standards are as follows: (1) Collocator's equipment must
meet Telcordia Level 1 safety requirements as set forth in Telcordia documents SR-3580 and
GR-63-CORE, Network Equipment Building Systems (NEBS); or, (2) Collocator must
demonstrate that its equipment has a history of safe operation defined by installation in an
ILEC (including SBC-13STATE) prior to January 1, 1998 with no known history of safety
problems. The Collocator will be expected to conform to the same accepted procedures and
standards utilized by including SBC-13STATE and its contractors when engineering and
installing equipment.
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1.10.10 In the event that SBC-13STATE denied Collocation of Collocator's equipment, citing Safety
Standards, SBC-13STATE will provide within five (5) business days of Collocator's waitten
request to SBC-13STATE representative(s), a list of SBC-13STATE equipment piaced since
Januaty 1, 1998 within the network areas of the Eligible Premise for which Collocation was
denied together with an affidavit atesting that all of such SBC-13STATE equipment met or

exceeded the then current Safety Standards when such equipment was placed in the Eligible
Premise.

11011 In the event SBC-13STATE believes that collocated equipment is not necessary for
interconnection or access to Lawful UNES or determines that the Collocator's equipment does
not meet the minimum safety standards, the Collocator must not collocate the equipment
unless and until the dispute is resolved in its favor. The Collocator will be given ten (10)
business days to comply with the requirements and/or remove the equipment from the
collocation space if the equipment already impropery was collocated. If the Parties do not
resolve the dispute pursuant to the dispute resolution procedures set forth in the Agreement,
SBC-13STATE or Collocator may file a complaint at the Commission seeking a formal
resolution of the dispute. If itis determined that the Collocator's equipment does not meet the
minimum safety standards above, the Collocator must not collocate the equipment and will be
responsible for removal of the equipment and all resulting damages if the equipment already
was collocated impropery.

1.10.12 Regarding saféty, Collocator equipment or operating practices representing a significant
demonstrable technical or physical threat to SBC-13STATE's personnel, network or facilities,
including the Eligible Structure, or those of others are strictly prohibited. Regarding safety,
and notwithstanding any other provision hereof, the characteristics and methods of operation
of any equipment or facilites placed in the Virlual Collocation space shall not create hazards
for or cause damage to those facilities, the Virtual Collocation space, or the Eligible Structure
in which the Virtual Collocation space is located; impair the privacy of any communications
carried in, from, or through the Eligible Structure in which the Virtual Collocation space is
located; or create hazards or cause physical harm fo any individual or the public. Any of the
foregoing would be in violation of this Appendix. Disputes regarding proper implementation of
operating practices or technical standards may be resolved under the standards of Sections
1.42.3 of this Appendix.

A Collocator may arrange for a mutually agreed upon vendor/contractor to engineer and install the
virtually collocated equipment the Collocator purchases and the Collocator may pay the
vendor/contractor directly. The installation contractor and their activity will be under the direction and
controf of Collocator who will ensure that the installation contractor meets all standards and
requirements for installation of equipment, as required under this Appendix. If SBC-13STATE chooses
to have its personnel present when the CLEC equipment is installed, then SBC-13STATE’s presence
will be at its own expense. However, if SBC-13STATE demonstrates that the CLEC contractor has or
would have viclated any standard or requirement for installation of equipment, as required under this
Appendix, the CLEC is responsible for the quantifiable expense incurred by SBC-13STATE.

Federal Telecommunications Act of 1996 (the "Act’)

1.121 SBC-13STATE provides Virtual Collccation for interconnection to SBC-13STATE for the
transmission and routing of Telephone Exchange Service and Exchange Access pursuant to
47 U.S.C. § 251(c)(2), and for access to SBC-13STATE's Lawful UNEs pursuant o 47 U.S.C.
§ 251(c)(3).

1.12.2 The use of Virtual Collocation for {1) interconnection to SBC-13STATE ar (2) access to SBC-
13STATE's Lawful UNEs, in either case pursuant to 47 U.S.C. § 251(c), is available at SBC-
13STATE wire centers as specified in the National Exchange Carier Associatian, inc., tariff
F.C.C. No. 4, and in SBC-13STATE CEVs, huts and cabinets.



APPENDIX VIRTUAL COLLOCATION/SBC-13STATE

PAGE 7 OF 31
$SBC-13STATEMETROPOLITAN TELECOMMUNICATIONS D/B/A METTEL.
022105

1.12.3 In addition, the following terms and conditions contained in the SBC-13STATE's Physical

Collocation Appendix shall apply to Virtual Collocation amangements provided under this

~ Appendix, and are incorporated herein by reference; Section 2-Definitions, Section 3-

Limitation of Liability and Force Majeure Events, Section 4.5-Casualty Loss, Section 5.1-

Certification, Section 5.5-Hazardous Waste & Materials, Section 5.6-Safety, Section 6.5-

Cancellation Prior to Due Date, Section 6.6-Billing, Section 6.7- Late Payment Charge, Section

6.8- Allowance for Interruptions, Section 9.4-Threat to Personnel, Network, or Facilities,
Section 9.5-Interference or Impairment, Section 9.7-Alterafions, Section 11-Re-entry.

DEFINITIONS

241

2.2

23

24

Act - “Act’” means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the

Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 {1996) codified throughout 47
u.s.C.

Active Collocation Space ~ Denotes the space within an Eligible Structure that can be designated for
Physicai Collocation which has sufficient telecommunications infrastructure systems, including power.
Space within CEVs, huts and cabinets and similar Eligible Structures that can be designated for
Physical Collocation is considered to be Active Coliocation Space.

Adjacent Off-site Arrangement - Where Physical Collocation space within SBC-13STATE Eligible
Structure is Legitimately Exhausted, and the Collocator's Adjacent On-site space is not within 50 ft. of
the Eligible Structure’s dutside perimeter wall, the Collocator has the option and SBC-13STATE shall
permit an Adjacent Structure Off-site Arrangement, to the extent technically feasible. The Adjacent Of-
site Arrangement is available if the Collocator’s site is located on a property that is contiguous fo or
within one standard city block of SBC-13STATE's Central Office or Efigible Structure.

2.3.1  Such amangement shall be used for interconnection or access to Lawful UNEs. When the
Collocator elects to utilize an Adjacent Off-site Arrangement, the Collocator shall provide both
the AC and DC power required to operate such facility. The Collocator may provide its own
facilities to SBC-13STATE's premises or to a mutually agreeable meet point from its Adjacent
Off-site location for interconnection purposes. The Collocator may subscribe to facilities
available in the UNE rate schedule of the Collocator’s Agreement. The rates established in this
Appendix for Adjacent Off-site Arangement apply only if Collocator's Adjacent off-site

Arrangement is located on a property that is contiguous fo or within one standard ¢ity block of
SBC-13STATE's Centra) Office or Eiigible Structure.

232 At the time the Collocator requests this arangement, the Collocator must provide information
as to the location of the Adjacent Off-site facility, the proposed method of interconnection, and:
the time frame needed to complete provisioning of the arrangement. SBC-13STATE shall
provide a response to Collocator within ten {10) days of receipt of the application, including a
price quote, provisioning interval, and confirmation of the manner in which the Adjacent Off-
site Facility will be interconnected with SBC-13STATE's facilites. SBC-13STATE shall make
best efforts to meet the time intervals requested by Collocator and, if it cannot meet the

Collocator's proposed deadling, shall provide defalled reasons, as well as proposed
provisioning intervals.

2.3.3  Inthe event that interior space in an Eligible Structure becomes available, SBC-13STATE will
provide the option fo the Collocator to relocate its equipment from an Adjacent or an Adjacent
Off-site Facility into the interior space. In the event the Collocator chooses 1o relocate its

equipment into the interior space, appropriate charges applicable for collocation within the
Eligible Structure will apply.

Adjacent Structure - A Collocator-provided structure placed on SBC-13STATE property (Adjacent On-
site} or non-Company property (Adjacent Off-site) adjacent to an Eligible Structure. This arrangement is
only permitted when space is legitimately exhausted inside the Eligible Structure and to the extent
technically feasible. SBC-13STATE and telecommunications carrier will mutually agree on the location
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of the designated space on SBC-13STATE premises where the adjacent structure will be placed.
SBC-13STATE will not unreasonably withhold agreement as to the site desired by Collocator,

Augment - A request from a Collocator to add equipment and/or cable to an existing Physical
Collocation arrangement.

Custom Work Charge - Denotes the charge(s) developed solely to meet the constrction
requirements of the Collocator, (e.g., painting a cage). Custom work may not be charged to Collocator
for any work performed which will benefit or be used by SBC-13STATE or other collocators. SBC-
13STATE also may not impose a Custom Work Charge without the Coliocator's approval and
agreement that the custom work is not included in the provision of collocation as provided for in the rate
elements contained in this Appendix. In the event an agreement between the Collocator and $BC-
13STATE is not reached regarding the Custom Work Charge, SBC-13STATE shall complete
construction of the Collocator's space pending resolution of the issue by the the appropriate
Commission and the Collocator may withhold payment for the disputed charges while the issue remains
unresolved; however, any disputed Custom Work Charges paid by the Collocator or owed fo SBC-
138TATE shalt accrue interest at the rate established by the appropriate Commission. AWl Custom
Work Charges that are approved by the the appropriate Commission will be the basis for calculating a
refund to a Collocator that has overpaid or the amount due to SBC-13STATE that was not paid or
underpaid. These overpaid or underpaid amounts will accrue at the above-stated interest rate on a
monthly basis from the date of completion of the work or the date of payment of the disputed amount,
as appropriate. In the event that the requested work will benefit all or most collocators, such work shall
not be considered custom work; instead, SBC-13STATE shall file the appropriate interconnection
agreement amendment. However, SBC-13STATE shall not delay completion of such work during the

agreement approval process. SBC-13STATE shall perform such work based upon provisional rates,
subject to true up.

Day - For purposes of application and/or instaliation intervals, “day” denotes calendar days unless

otherwise specified. However, any time period equal to or less than five days, day denotes business
day.

Dedicated Space - Denotes the space dedicated for the Collocator's Physical Collocation arrangement
located in SBC-13STATE Eligible Structure.

Eligible Structure - Efigible Structure refers to SBC-13STATE's Central Offices and serving wire
centers, as well as all buildings or simitar structures owned or leased by SBC-13STATE that house its
network facilities, and all structures that house SBC-13STATE's facilittes on public rights-of-way,
including but not limited to vaults containing loop concentrators or similar structures.

Infrastructure Systems - The structural components, such as floors capable of supporting equipment
loads, heating, ventilating and air conditioning (HVAC) systems, electrical systems, power, high
efficiency filtration, humidity controls, remote alams, compartmentation and smoke purge.

Legitimately Exhausted ~ Denotes when all space in a Central Office (CO) or other Eligible Structure
that can be used to locate telecommunications equipment in any of the methods of collocation available
under this Appendix is exhausted or completely occupied. Before SBC-13STATE may make a
determination that space in an Eligible Structure is legitimately exhausted, SBC-13STATE must have
removed all unused obsolete equipment from the Eligible Structure and made such space available for
collocation; however, removal of the equipment shall not cause a delay in SBC-13STATE's response fo
a Coflocator’s application or in provisioning collocation arrangements. The determination of exhaustion
is subject to dispute resolution as provided in Appendix General Terms & Conditions, Section 10. In
making this determination, SBC-13STATE may reserve space for transport equipment for current year
plus two years. Additionally, SBC-13STATE may not reserve space for equipment for itself, or
advanced or interLATA services affiliates or other affiliates of SBC-13STATE or for future use by SBC-
13STATE or its affiliates under conditions that are more favorable than those that apply to other
telecommunications carriers seeking to reserve collocation space for their own use. SBC-13STATE
may reserve space for Switching, Power, Main Distribution Frame {(MDF), and Digital Cross Connect
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‘System (DCS)) up to anticipated Collocator growth over a 10-year life expectancy of the ultimate

footprint of the equipment.

Other (inactive) Collocation Space - Denotes the space within the Central Office that can be
designated for Physical Collocation where infrastructure systems do not currently exist and must be
constructed. The designation of Other (Inactive) Collocation Space is applicable to space within
Central Offices only; other Eligible Structures such as CEVs, huts, and vaults are consuiered Active
Collocation Space for purposes of this Appendix.

Preparation Charges - Denotes those charges associated with the initiai preparation of the
Collocator’s Dedicated Space.

Technically Feasible - A collocation amrangement is technically feasible if, in accordance with either
national standards or industry practice, there is no significant technical impediment to its establishment.
A rebuttable presumption that a collocation amrangement is technically feasible shall arise if the
arrangement has been deployed by any incumbent local exchange carrier in the country.

Telecommunications Infrastructure Space ~ Denotes the square footage or linear footage of space,
including common areas, used to house felecommunications infrastructure equipment necessary to

support collocation space used for interconnection with or access to Lawful UNEs of SBC-{3STATE's
network.

PROVISIONING

31

3.2

Virtual Collocation for Interconnection to SBC-13STATE or access to SBC-13STATE provided Lawful
UNEs is ordered as set forth in SBC-13STATE's Interconnector's Collocation Services Handbook at
hitos:/fclec.sbec.comiclec/ for Virtual Collecation in 13-STATES, SBC-13STATE will designate the
location or locafions within its wire centers, CEVSs, huts and cabinets for the placement of all equipment
and facilifies associated with Virtual Collocation. Virtual Collocation does not involve the reservation of
segregated Central Office or CEV, hut and Cabinet space for the use of Callocator.

SBC-13STATE will provide Virtual Collocation for comparable equipment as it provides to itself in the
Central Office, wire center, CEV, hut or Cabinet, as the case may be.

COLLOCATOR RESPONSIBILITIES

4.1

42

43

The Collocator will provide, under this Section of this Appendix, at its expense, all faciliies and
equipment required to facilitate interconnection and access to SBC-13STATE's Lawful UNEs. The
Collocator will, at its expense, provide the following:

411 Al plug-ins and/or circuit packs (working, spare, and replacements),

4.1.2  Allunique tools and test equipment,

413  Anyancillary equipment and cabling used for remote monitoring and control,

414  Any technical publications and updates associated with all Collocator-owned and provided
equipment,

415  All training as described in Section 12.4. 16

The Collocator will provide, at its expense, replacements for any recalled, obsolete, defective or
damaged facilities, equipment, plug-ins, circuit packs, unique tools, test equipment, or any other item or
material provided by the Collocator for placement infon SBC-13STATE property. Suitable replacements
are to be immediately provided to SBC-13STATE to restore equipment.

The Collocator will provide at least the minimum number of usable equipment spares specified by the
manufacturer. Replacements must be delivered to SBC-13STATE Central Oifice using the eqmpment
spare within five (5) days of notification that a spare was used or tested defective.
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3. COQPERATIVE RESPONSIBILITIES

9.1  SBC-13STATE will work cooperatively with the Collocator to develop implementation plans including
timelines associated with:

5.1.1  Placement of Collocator’s fiber into the Central Office vault,
5.1.2  Location and completion of all splicing,

5.1.3  Completion of installation of equipment and facilities,

514 Removal of above facilities and equipment,

5.1.5  To the extent known, the Collocator can provide forecasted information to SBC-13STATE on
anticipated additional Virtual Collocation requirements,

5.1.6 To the extent known, the Collocator is encouraged to provide SBC-13STATE with a listing of
the equipment types that they plan to virtually colfocate in SBC-13STATE's Central Offices or
CEVs, huts and cabinets. This cooperative effort will insure that SBC-13STATE personnel are
properly trained on Collocator equipment.

6. INTERVALS AND PROVISIONING
6.1  Quote Intervals

6.1.1  Upon receipt of the Collocator's application and initial Planning Fee payment, SBC-13STATE
will begin development of the quotation. SBC-13STATE will notify the Collocator as to
whether its request for a Virtual Collocation arrangement has been granted or denied due to a
lack of interconnection facilities or space within ten (10} calendar days of submission of the
completed application.

6.1.2 In responding to an application request, SBC-13STATE shall provide the quotation of the
applicable nonrecurring and recurming rates, and the estimated construction interval no later
than as specified below. The Collocator has forty-five {45) calendar days from receipt of the
quotation to accept the quotation. The quotation expires after forty-five (45) calendar days.
After forty-five {45) calendar days, a new application and Planning Fee are required.

6.1.3  Price quote intervals are as follows and will run concurrent with the ten (10) calendar day
notification interval for availability of Virtual Collocation interconnection:

Number of Applications
By One Collocator Quotations Interval
1-5 10 Calendar Days
6-10 15 Calendar Days
11-15 20 Calendar Days
16 ~20 25 Calendar Days

6.1.4  Should the Collocator submit twenty-one {21) or more applications within five (5) business
days, the quotation interval will be increased by five (5) business days for every five (5)
additional applications or fraction thereof. Any material revision to an application will be
treated as a new application and will be subject to the time intervals set forth above.

6.1.5 A Collocator may obtain a shorter quote interval by scheduling a meeting with SBC-13STATE
at least twenty (20) calendar days prior to submission of the first application to discuss,
coordinate and prioritize the Collocator applications.

6.16 Once SBC-13STATE has completed its review of the Virtual Collocation application form
inquiry, the entire completed quote package will be forwarded to the potential Collocator in
writing with a cover letter. The Collocator has forty-five (45) calendar days to remit a signed
confirmation form along with a check for fifty percent (50%) of all the applicable nonrecurring
charges.



6.2

6.1.7

APPENDIX VIRTUAL COLLCCATION/SBC-13STATE

PAGE 11 OF 31

SBC-13STATEMETROPOLITAN TELECOMMUNICATIONS D/B/A METTEL.
022105

if the Collocator fails to respond within the forty-five (45) calendar day interval, should the
Collocator decide at a later me to proceed with Virtual Collocation, a new application and
Planning Fee will be required.

Implementation Intervals

6.2.1

6.2.2

6.2.3

6.24

8.25

6.2.6

A Virtual Collocation arrangement is not reserved until the quotation is accepted. When the
quotation is accepted, unless otherwise mutually agreed to by the Parties in writing, SBC-
13STATE will allow the Collocator's vendor to begin equipment installation no later than ninety
(90) calendar days from acceptance of the quotation. The Virtual Collocation interval ends
when roughed in, unterminated DC power and interconnection cabling is provided to the
Virtual Collocation area. '

The construction intervals for Virtual Collocation arrangements are noted in Table 2-1. For
Virtual Collocation in Active Collocation Space where the Collocator is requesting maximum
DC Power of ity (50) amps, either in a single or in multiple feeds of fity (50) amps {maximum
fifty (50} amps per feed), the Virtual Collecation construction intervals remain as stated below.
For Virtual Collocation in Active Collocation Space where a Collocator is requesting DC Power
that exceeds fifty (50} amps from a single source (e.g., 100 amps) per feed, the construction
interval is ninety (30) calendar days. These same construction intervals apply for Virtual
Collocation in Eligible Structures such as CEVs (Vaults), huts and cabinets.

When the quotation is accepted, unless otherwise mutually agreed to by the Parties in writing,
the construction infervals for virtual are as follows:

Table 2-1

Type Description Interval Exception

Virtual | Active Collocation space | 90 calendar days With SBC-13STATE
installation of
bays/racks/frames

Virtual Active Collocation space | 90 calendar days With CLEC installation of
bays/racks/frames

Where space is not suitable for Central Office’ equipment (e.g., it is not Active collocation
space), SBC-13STATE shail have an additional thirty (30) calendar days to prepare the space.
Virtual Collocation space is not reserved until the quotation is accepted.

When the quotation is accepted unless otherwise mutually agreed to by the Parties in writing,
SBC-13STATE will complete construction of Active Collocation Space requests for Virtual
Collocation in ninety (90) calendar days from the receipt of the Collocator's acceptance of the
quotation where power is available and the Collocator is instailing all of its own bays. The
Virtual Collocation construction interval ends when roughed in, unterminated DC power and
interconnection cabling is provided to the collocation area. SBC-13STATE will complete
construction of Active Collocation Space requests for Virtual Collocation in ninety (90)
calendar days from the receipt of the Collocator's acceptance of the quotation where SBC-
13STATE will be installing all or some of the bays. SBC-13STATE considers power to be
available if sufficient power plant capacity exists, the Battery Distribution Fuse Bay (BDFB) (if
used) is within 100 feet of the Collocator's space and sufficient termination capacity on the
power plant and/or Battery Distribution Fuse Bay (BDFB) exists.

If a completion date outside the time period required herein is not agreed to by the Parties and
not resolved through the Agreement's dispute resolution procedures, the issue may be
presented by either Party to the appropriate Commission for determination.
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6.3 Installation of Virtual Collocation Equipment

6.3.1

6.3.2

6.3.3

634

6.3.5

SBC-13STATE does not assume any responsibility for the design, engineering, testing, or
performance of the end-to-end connection of the Collocator's equipment, arrangement, or
facilities.

SBC-13STATE will be responsible for using the same engineering practices as it does for its

own similar equipment in determining the placement of equipment and engineering routes for
all connecting cabling between collocation equipment.

In this arrangement, telecommunications equipment (hereafter referred to as equipment) is
fumished by the Collocator and engineered and installed by a mutually agreed upon vendor for
the Collocator. The Collocator will have the authority to select installation vendors. Al
installations of equipment will be in accordance with the Collocator-provided installation design
and must comply with manufacturer's specifications and applicable published national
standards approved by the FCC, and other govemmental authorities that have jurisdiction,

The Collocator and SBC-13STATE must jointly accept the installation of the equipment and
facilities prior to the installation of any services using the equipment. As part of this
acceptance, SBC-13STATE will cooperatively test the collocated equipment and facilities with
the Collocator.

SBC-13STATE will provide a Telephone Inventory Record Keeping System (TIRKS) and/or
SWITCH print. out of Actual Point of Temmination/Connection Faciliies Assignment
(APOT/CFA) to the CLEC at collocation space tumover. This information is used o request
access and line sharing services, The CLEC is responsible for payment of all non-recuming
charges, where applicable, prior to receiving APOT/CFA information.

6.4 Revisions

6.4.1

All Revisions to an initial request for a Virtual Collocation arrangement submitted by the
Collocator must be in writing via a new application form.

6.4.1.1 Major Revisions include:

» adding telecommunications equipment that requires additional electrical power
e adding additional Collocator bays or equipment that impact the existing/proposed
floor-space area provided to the Collocator in their quote package.

6.4.1.1.11f the revision is major, a new interval for the Virtual Collocation atrangement
will be established which shall not exceed two months.

6.4.1.2 Minor Revisions include:

« adding bays of equipment that do not significantly impact the existing/proposed
electrical systems

o adding fight fodures and outlets which do not exceed the capacity of the
existing/proposed electrical system

o adjustments to the heat release pro;ectxon which do not cause a change in the
proposed/existing mechanical system

6.4.1.2.1However, minor revisions will not require that a new interval be established.
No additional Planning Fees shall be applicable if the revision is minor.

6.4.1.2.2This list is not afl-inclusive. Any revisions to the Collocator’s application not
specified above must be reviewed by SBC-13STATE to determine whether
the revision is major or minor.

6.5 Augments

6.5.1

in order to request an augment, the Collocator must submit a Virtual Collocation Application
Form to SBC-13STATE Collocation Service Center (CSC) indicating in Section 3 of the
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application that this is an "Augmentation to an Existing Arrangement.” The price quote wil
contain the charges and the construction intervat for that application.

652 SBC-13STATE will work cooperatively with Collocator to negotiate mutually agreeable -
implementation intervals for augments.

EQUIPMENT PROVISIONING

71

7.2

The Collocator will arrange to defiver to SBC-13STATE Central Office where the equipment is located a
reasonable number, as recommended by the manufacturer, of all appropriate plug-ins, circuit packs and
cards and any other equipment, plus all necessary circuit design and provisioning information on an

agreed-upon date which is no later than two (2) business days prior to the scheduled tum-up of the
Collocator's equipment.

For the disconnection of circtiits, the Collocator will provide all circuit information no later than two (2)
business days prior to the scheduled disconnection of the Collocator’s circuit.

7.3 SBC-13STATE does not assume any responsibility for the design, engineering, testing, or performance
of the end-to-end connection of the Callocator’s circuits.

REPAIR OF EQUIPMENT

8.1  Exceptin emergency situations, the Collocator-owned fiber optic facilities and Central Office terminating

8.2

83

equipment will be repaired only upon the request of the Collocator. In an emergency, SBC-13STATE
may perform necessary repairs without prior notification. The lahor rates specified in Section 12.4.17
apply to SBC-13STATE Central Offices and SBC-13STATE CEVs, huts and cabinets and are
applicable for all repairs performed by SBC-13STATE on the Collocator's facilities and equipment.

When initiating repair requests on Collocator owned equipment, the Collocator must provide SBC-
13STATE with the location and identification of the equipment and a detailed description of the trouble.

Upon notification by the Collocator and availability of spare parts as provided by the Collocator, SBC-
13STATE will be responsible for repairing the Virtually Collocated equipment at the same standards
that it repairs its own equipment.

MAINTENANCE OF EQUIPMENT

8.1

9.2

The Collocator will request any and all maintenance by SBC-13STATE on its Virtually Collocated
facilities or equipment. When initiating requests for maintenance on collocated equipment, the
Collocator must provide SBC-13STATE with the location and identification of the equipment and a
detailed description of the maintenance requested.

Upon notification by the Collocator and availability of spare parts as provided by the Collocator, SBC-
13STATE will be responsible for maintaining the Virtually Collocated equipment at the same standards
that it maintains its own equipment.

ALARM COLLECTION

10.1
10.2

The Collocator has the ability to purchase its own remote monitoring and alarming equipment.

Since the maintenance of the Collocator's equipment is at the direction and control of the Collocator,
SBC-13STATE will not be responsible for responding to alarms and will only conduct maintenance and
repair activities at the direction of the Collocator.

TERMINATION OF VIRTUAL COLLOCATION

1.1

Upon termination of the Virtual Collocation arrangement, the Collocator will work cooperatively with
SBC-13STATE to remove the Collocator's equipment and facilities from SBC-13STATE's property
subject to the condition that the removal of such equipment can be accomplished without damaging or
endangering other equipment located in the Central Office. SBC-13STATE is not responsible for and
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will not guarantee the condifion of such equipment. The Callocator is responsible for arranging for and
paying for the removal of virtually collocated equipment including all costs associated with equipment
removal, packing and shipping. Arrangements for and the removal of the Collocator virtually collocated
equipment must be made within thirty (30) business days after termination of the Virtual Collocation
amangement, unless a different time period is mutually agreed upon. SBC-13STATE shall be
responsible for exercising reasonable caution when removing virtually collocated equipment. SBC-
13STATE wilt only be responsible for damage done to such equipment caused by gross negligence on
the part of SBC-13STATE or its contractors during the removal process. However, Collocator will
indemnify and hold SBC-13STATE harmless for any damage done to virtually collocated equipment if
SBC-13STATE permits the Collocator to hire a contractor approved by SBC-13STATE to remove
virtually collocated equipment. Any equipment not removed in this time frame may be removed by
SBC-13STATE and stored in"a non-Company location, at the expense of the Collocator. Upon
termination of the Virtual Collocation, the Collocator must remove the fiber entrance cable used for the
Virtual Collocation. If the entrance cable is not scheduled for removal within seven (7) days after
removal of CLEC Virtual Collocation equipment, SBC-13STATE may amange for the removal, and the
Collocator will be responsible for any charges incurred to remove the cable. SBC-13STATE and the
Collocator will cooperatively manage the removal process. The Collocator is only responsible for
physically removing entrance cables housed in conduits or inner-ducts and will only be required fo do
so when SBC-13STATE instructs the Collocator that such removal can be accomplished without

damaging or endangering other cables contained in a common duct or other equipment residing in the
Central Office. .

12. RATE ELEMENTS (SBC-13STATE DOES ALL WORK)

124

12.2

123

124

This Section contains specific regulations govemning the rates and charges that apply to Virtual
Collocation for the purpose of interconnecting to SBC-13STATE under section 251(c)(2) and for access
to SBC-13STATE provided Lawful UNEs under 251(c)(3), when the Collocator provides the equipment.

There are two types of rates and charges that apply to the various rate elements for Virtual Collocation.
These are non-recurring charges and monthly recurring rates.

Rates and charges specific to Virtual Collocation for interconnection with SBC-13STATE for the
transmission and routing of Telephone Exchange Service and Exchange Access under section
251(c)(2), and for access to SBC-13STATE provided Lawful UNEs under 251(c)(3) in SBC-13STATE's
Central Offices are set forth on Atttachment 2 (Rates and Charges for SBC-13STATE Central Offices).
Rates and charges specific to Virtual Collocation for access to SBC-13STATE provided Lawful UNEs in
SBC-13STATE CEVs, huts and cabinets are set forth on the Collocation Rate Summary (Rates and
Charges for SBC-13STATE CEVs, huts and cabinets).

Rate Elements for SBC-13STATE Central Offices

Consistent with provisions in Section 6 of this Appendix, the following provides a list of the specific rate
elements for Virtual Collocation for interconnection with SBC-13STATE for the transmission and routing
of Telephone Exchange Service and Exchange Access, and for access to SBC-13STATE's provided
Lawful UNEs to be used in conjunction with Virtual Collocation in SBC-13STATE's Central Offices.

124.1 Planning Fee

12.4.1.1 The Planning Fee recovers SBC-13STATE costs incurred to estimate the quotation
of charges, project management costs, engineering costs, and other related planning
activities for the Collocator's request for a Virtual Collocation arrangement. The
Planning Fee also provides for SBC-13STATE personnel to survey each requested
location for availability of space for the placement of entrance cables as well as to
determine floor space to physically place Collocator-designated equipment expressed
as a non-recurring charge. The Planning Fee is applied on an initial and subsequent
basis. The initial charge will apply to the Collocator's request for a Virtual Collocation
arrangement. The subsequent planning charge will apply to any additional



APPENDIX VIRTUAL COLLOCATION/SBC-135TATE

PAGE 15 OF 31

SBC-13STATEMETROPOLITAN TELECOMMUNICATIONS D/B/A METTEL.
022105

inferconnection or power arrangements. Charges for this sub-element are specified
on the Collocation Rate Summary.

1242 Floor Space

12.4.2.1 This sub-element provides for the “occupancy” cost per bay framework associated
with using the floor space in SBC-13STATE's Central Offices expressed as a monthly
rate. Charges for the sub-elements are specified on the Collocation Rate Summary.

1243 Relay Rack {Optional)

12.4.3.1 This sub-element provides the cost per Standard Bay relay rack when provided by
SBC-13STATE expressed as a monthly rate. SBC-13STATE's Standard Bay
dimensions are 7' 0" high, and have a 23" interior width, 25" exterior width, and up to
15" deep. In those cases where an individual relay rack and associated floor space
are shared by SBC-13STATE and the Collocator or among Collocators, the fioor
space and relay rack associated will be apportioned on a quarter rack basis. When
the standard bay relay rack is provided by the Collacator, this rate element will not
apply. Charges for this element are specified on the Collocation Rate Summary.

1244 Common Systems Materials

12.4.4.1 This sub-element provides the infrastructure installation and maintenance of ironwork,
racking, and fighting above the equipment bays. Charges for the sub-elements are
specified on the Collocation Rate Summary. The common systems sub-element is
distinct for standard and non-standard. In those cases where common systems
materials for an individual relay rack and associated floor space are shared with the
Collocator or among Collocators, the common systems materials for the floor space
and relay rack associated will be apportioned on a quarter rack basis.

1245 Real Estate

12.4.5.1 These rate elements provide for SBC-13STATE to recover the costs associated with
preparing the Eligible Structure for telecommunications equipment (Site Conditioning}
and securing the space (Safety and Security).

12.4.5.2 Site Conditioning

12.4.5.2.1 Permits SBC-13STATE to recover costs associated with preparing space
within the Eligible Structure for telecommunications equipment. The
nonrecurming charge for this sub-element is specified on the Collocation
Rate Summary.

12453 Safety and Security

12.4.5.3.1 Permits SBC-13STATE to recover costs associated with securing the
telecommunications area used for Virtual Collocation. The nonrecurring
charge for this sub-element is specified on the Collocation Rate Summary.

124.6 Entrance Fiber Optic Arrangement

124.6.1 This sub-element provides for SBC-13STATE pulling and splicing fiber cable
between the manhole and cable vault, and the subsequent routing of fiber riser cable
between the cable vault and Fiber Distribution Frame (FDF). (Note: virtually
coliocated equipment may also be connected to dedicated transport facilities
provided as Lawful UNEs in lieu the entrance fiber. When Virtually Collocated
Equipment is connected to dedicated transport facilities in fieu of the entrance fiber,
the temms, conditions and charges for such dedicated transport facilities are pursuant
to the Agreement. No recuming or non-recutring charges for dedicated transport
facilities provided as used are applicable pursuant to this Appendix). Charges for this
rate element are on the Collocation Rate Summary.
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12.4.6.2 Entrance Conduit, per sheath

124.6.2.1 This sub-element represents any reinforced passage or opening in, on,
under, over or through the ground between the first manhole and the
cable vault through which the fiber optic cable is piaced. Charges for this
element are specified on the Collocation Rate Summary.

DC Power Arrangement Provisioning

124.7.1 This sub-element is the cable and cable rack including support and fabrication
material necessary to support the virtually collocated equipment expressed as a
monthly rate for either 2-20 AMP feeds or 2-50 AMP feeds. Fuse panels necessary
for terminating power feeds at the Collocator's equipment bay are provided by the
Collocator. In the event that a Collocator requires a power arangement that exceeds
50 AMPS from a single source, SBC-13STATE will cooperatively work with the
Collocator using comparable rate elements as the basis for such arrangements.
Cable sizing is based on List 2 design loads. Charges for this sub-element are
specified on the Collocation Rate Summary.

DC Power Amperage Charge
12.4.8.1 DC Power per AMP

12.4.8. 1 1 This is a monthly recurring charge which is determined by mulitiplying the
per DC amp rate by the total amount of DC amps provided over one of the
two power feeds ordered by the Collocator for its power arrangement. By
way of example, where CLEC orders DC Power in a 20-amp increment, it
will be considered to have ordered two 20-amp power feeds and SBC will
provision two (2) twenty (20) AMP DC power leads that have been fused
(for a combined total of forty (40) AMPs),but SBC shall only bill CLEC the
monthly recurring charge applicable to DC Power for a total of twenty (20)
AMPs. The DC power charge per amp consists of the use of: DC power
plant, backup generator, batteries & rectifiers, Battery Distribution Fuse
Bay (BDFB), associated hardware & cabling, and AC energy to convert to
DC power. Charges for this sub-element are specified on the Collocation
Rate Summary,

12.4.8.2 Heating, Ventilating, and Air Conditioning (HVAC)

12.4.8.2.1 This sub-element consists of the elements necessary to provide HVAG
within the Eligible Structure to the collocation amangement and is based
on the heat dissipation required for each 10 AMPS of DC Power. Charges
for this sub-element are specified on the Collocation Rate Summary.

12.4.8.3 Ground Cable Arrangement

12.48.3.1 The Ground Cable Arrangement is the cabling arrangement designed to
provide grounding for edjuipment per frame expressed as a monthly rate.
Separate Ground Cable Amangements are required for Integrated and
Isolated Ground Planes. Charges for this element are specified on the
Collocation Rate Summary.

DS0 Voice Grade Interconnection Cable Arrangement

12.49.1 This sub-element provides for the cost associated with providing DSO voice grade
(100 pairs) non-shielded or shielded between SBC-13STATE's Distributing Frame
and the virtually collocated equipment expressed as a combination of a non-

recurring charge and a monthly rate. Charges for these sub-elements are specified
on the Collocation Rate Summary.
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12.4.10 DS-1 Interconnection Cable Arrangement to Digital Cross Connect System (DCS)

124101 This sub-element provides for the cost assaciated with providing 28 DS-1 cabling
amangement between SBC-13STATE's Digital Cross Connect System (DCS)
functionality purchased from the Collocator's Agreement and the virtually collocated

equipment expressed as a combination of a non-recurring charge and a monthly
rate.

12.4.10.2 Charges for this sub-element are specified on the Collocation Rate Summary.
12.4.11 DS-1 Interconnection Cable Arrangement to Digital System Cross-Connect Frame (DSX)

124111 This sub-element provides for the cost associated with providing 28 DS-1 cabling
arrangement between SBC-13STATE's Digital System Cross-Connect Frame
(DSX) functionality purchased from the Collocator's Agreement and the virtually
collocated equipment expressed as a combination of a non-recurring charge and a
monthly rate. Charges for this sub-element are specified on the Collocation Rate
Summary.

12.4.12 DS-3 Interconnection Cable Arrangement to Digital Cross Connect System (DCS)

12.4.12.1 This sub-element provides for the cost associated with providing one DS-3 cabling
arrangement between SBC-13STATE's Digital Cross Connect System (DCS)
functionality purchased from the Collocator's Agreement and the virtually collocated
equipment expressed as a combination of a non-recurring charge and a monthly
rate. Charges for this sub-glement are specified on the Collocation Rate Summary.

12.4.13 DS-3 Interconnection Cable Arrangement to Digital System Cross-Connect Frame (DSX)

12.4.13.1 This sub-element provides for the cost associated with providing one DS-3 cabling
amangement between SBC-13STATE's Digital System Cross-Connect Frame
functionality purchased from the Collocator's Agreement and the virtually collocated
equipment expressed as a combination of a non-recurring charge and a monthly
rate. Charges for this sub-element are specified on the Collocation Rate Summary.

12.4.14 Fiber Interconnection Cable Amangement

124,141 This sub-element provides for the cost associated with providing 12 fibers pairs
between SBC-13STATE's FDF and the virtually collocated equipment expressed
as a combination of a non-recurring charge and a monthly rate. Charges for this
sub-element are specified on the Collocation Rate Summary.

12.4.15 Timing Source Arrangement (Optional)

124151 SBC-13STATE provided single signal from SBC-13STATE's timing source to
provide synchronization between a Collocator's single network element and SBC-
13STATE's equipment expressed as a recurring and non-récurring rate. Charges
for this sub-element, if requested by the Collocator are specified on the Collocation
Rate Summary. -

12.4.16 Training

12.4.16.1 SBC-13STATE is responsible for determining when fraining is necessary and how
many of SBC-13STATE's employees require training to provide 24 hour a day,
seven day a week coverage for the installation, maintenance and repair of
Collocator's designated equipment not currently used in a wire center selected by
the Collocator for Virtual Collocation. SBC-13STATE will be limited to request
training for four (4) of SBC-13STATE's personnel per location, unless a different
number is mutually agreed upon by SBC-13STATE and Collocator.
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12.4.16.2 The Collocator may have SBC-13STATE arrange for the required training of SBC-

13STATE's personnel. The non-recurring charges applicable for training are listed
on the Collocation Rate Summary.

12.4.16.3 |f SBC-13STATE chooses not to coordinate the required training, the Collocator
will assume the responsibility for providing the training, Itis then the responsibility
of the Collocator to:

12.4.16.3.1 amange and pay to the supplier all costs for training sessions,
including the cost of the trainer(s}, transportation and lodging of such
trainer(s), and required course material, and

12.4.16.3.2 amange and pay to each individual supplier all costs associated with
lodging and other than domestic transportation, such as airfare,
required for SBC-13STATE employee training.

124.16.33 arange and pay all costs associated with SBC-13STATE
employee(s) attendance at the training, including lodging and other
than local transportation, such as airfare, and employee(s) labor rate
for time away from the job, required for SBC-13STATE employee
fraining.

12.4.16.4 SBC-13STATE will work cooperatively with the Collocator to schedule SBC-
13STATE's personnel training time required for the installation, maintenance and
repair of the Collocator's designated equipment. The Collocator will be assessed
two hours of the technician additional labor charge for SBC-13STATE's personnel
time required to coordinate training activities with the Collocator. The Collocator
will be responsible for reimbursement of applicable Company contractual
compensation obligations for time spent as a result of the necessary training. Al
other charges, if applicable, specified in Collocation Rate Summary will be
assessed to the Collocator.

12.4.17 Maintenance and Repair Labor Rates
12.447.1 Maintenance of Equipment

124.17.1.1 This rate element is a labor rate charged by SBC-13STATE to the
Collocator for ongoing maintenance of the Collocator's equipment.
Any maintenance requirements will be initiated by the Collocator.
Labor rates are based upon a 1/4 hour basis and are dependent upon
day of week and time of day.

12.4.17.1.2 For purposes of this Appendix, normal weekday is defined as 8:00
a.m. through 5:00 p.m., Monday through Friday, excluding holidays.
Non-recurring charges for this sub-element are specified on the
Collocation Rate Summary.

12.4.17.2 Repair of Equipment o

124.17.2.1 This rate element is a labor rate charged by SBC-13STATE to the
Collocator for repair of the Collocator's equipment. All repair will be
at the direction of the Collocator.

124.17.2.2 Labor rates are based upon a charge for Network Operations Center
(NOC) personnel to take the trouble report, create a trouble ticket,
and dispatch a technician. Labor rates for actual repair of the trouble
are based upon a 1/4 hour basis and are dependent upon day of
week and time of day.

12.4.17.2.3 For purposes of this Appendix, nommal weekday is defined as 8:00
a.m. through 5:00 p.m., Monday through Friday excluding holidays.
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Non-recuring charges for this sub-element are specified on the
Collocation Rate Summary.

12.4.18 Collocation-to-Collocation-Connection
This rate element includes virtual-to-virtual, and virtual-to-physical connection options.
12.4.18.1 Fiber Cable (12 Fiber Pair)

124.18.1.1 This sub-element provides for direct cabling using fiber cable (12
fibers pairs) between two collocation arrangements at an Eligible
Structure. This sub-glement is expressed as a combination of a non-
recurring charge and a monthly rate and these charges are specified
- on the Collocation Rate Summary.

12.4.18.2 Copper Cable (28 DS1s)

124.18.2.1 This sub-element provides for direct cabliing using copper cable {28
DS1s) between two collocation arrangements at an Eligible Structure.
This sub-element is expressed as a combination of a non-recurring
charge and a monthly rate and these charges are specified on the
Collocation Rate Summary.

12.4.18.3 Coax Cable (1 DS3)

124.18.3.1 This sub-element provides for direct cabling using coaxial cable (1
DS3) between two collocation arangements at an Eligible Structure.
This sub-element is expressed as a combination of a non-recurring
charge and a monthly rate and these charges are specified on the
Collocation Rate Summary.

124184 Cable Racking and Hole

124.18.4.1 This sub-element provides for cable rack space and hole for copper,
coax and optical cabling between two collocation arrangements at an
Eligible Structure. This sub-element is expressed as a monthly rate
specified on the Collocation Rate Summary.

124.18.5 Route Design

124.185.1 This sub-element provides the route design for collocation-to-
collocation connections. This sub-element is expressed as a non-
recurring charge and this charge is specific on the Collocation Rate
Summary.

12.4.19 Equipment Evaluation Cost

12.4.19.1 This rate element is a labor rate charged by SBC-13STATE to the Collocator for
evaluating the Collocator's equipment when not meeting level 1 Safety
requirements as set forth in Telcordia Network Equipment - Building Systems
(NEBS). Charges for this element are specified on the Collocation Rate Summary.

12.4.20 Test and Acceptance
124.20.1 This rate element is a labor rate charged by SBC-13STATE to the Collocator for
cooperative assisting the Collocator's approved vendor in testing and accepting the

installed virtually collocated equipment. Charges for this element are specified on
the Collocation Rate Summary.

125 Rate Elements for SBC-13STATE's CEVs, huts and cabinets

The following provides a list of the specific rate elements for Virtual Collocation for access to SBC-
13STATE's provided Lawful UNEs in SBC-13STATE's CEVs, huts and cabinets.
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Entrance Cable Fiber

12.5.1.1 This sub-element provides for the engineering of a point of appearance cable
termination, preparation of work order drawings, postings of the work order and
cable data in the appropriate databases for inventory and provisioning purposes,
excavation to expose existing subsurface facilities, pulling the Collocator-provided
cable into the Eligible Structure, routing, securing and preparing the end for splicing
or termination.

12.5.1.2 Charges for these sub-elements are specified on the Collocation Rate Summary.
Entrance Conduit

12.5.21 Any reinforced passage or opening ptaced for the Collocator provided facility in, on,
underfover or through the ground between SBC-13STATE CEV, hut, or Cabinet

and the Collocator structure. Rates and charges are as found on the Collocation
Rate Summary.

DC Power Amperage Charge

12.5.3.1 This sub-element provides for the use of power in the hut, CEV, or cabinet based
on the amount of mounting space that is used by the Collocator as measured in 2-

inch increments. Charges for this sub-element are expressed as a recuming
charge and can be found on the Collocation Rate Summary.

24-Foot CEV

12.54.1 This sub-element provides for the use of mounting space within a 24-foot CEV.
This element is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary.

16-Foot CEV

12.5.5.1 This sub-element provides for the use of mounting space within a 16-Foot GEV.
This element is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary.

Maxi-Hut

12561 This sub-element provides for the use of mounting space within a maxi-hut. This
element is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary.

Mini-Hut

12.5.7.1 This sub-element provides for the use of mounting space within a mini-hut.  This
glement is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary.

Large Cabinet

12.5.8.1 This sub-element provides for th.;éﬂuse of mounting space within a Large Cabinet.
This element is expressed as a monthly rate, The charge for this sub-element is
specified on the Collocation Rate Summary.

Medium Cabinet
12.5.9.1  This sub-element provides for the use of mounting space within @ Medium Cabinet

This element is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary.
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12.5.10 Small Cabinet

12.5.10.1 This sub-element provides for the use of mounting space within a Small Cabinet.
This element is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary.

12.5.11 Project Coordination Fee

12.5.11.1 The project coordination fee provides for SBC-13STATE personne! fo survey each
requested CEV, Hut and Cabinet for availability of space for placement of copper or
fiber cables as well as to determine space for any Collocator-designated
equipment.  This sub-element is expressed as a non-recurring charge and is
specified on the Collocation Rate Summary.

ALTERNATIVE VIRTUAL COLLOCATION ARRANGEMENT DESCRIPTION

131
13.2

13.3

134

13.5

13.6

Virtual Collocation wherein the Collocator maintains and repairs the virtually collocated equipment.

For purposes of virtually collocating equipment, SBC-13STATE shall determine which Eligible
Structures require access to CEVS, huts, or manholes containing concentrated cabling and other forms
of equipment that requires drawings, schematics, or other engineering documents that aide in the
prevention of accidental network outages. The drawings, schematics, or other engineering documents
shall denote the [ocation of the requesting Collocator's equipment and cabling without disclosing
identity of equipment and cabling beionging to SBC-13STATE and other Collocators.

After Collocator has been provided with written notification by SBC-13STATE that access to CEVSs,
huts, or manholes containing concentrated cabling and other forms of equipment requires drawings,
schematics, or other engineering documents that aide in the prevention of accidental network outages,
Collocator may not enter an Eligible Structures without obtaining updated copies of drawings,
schematics, or other engineering documents. Upon request, SBC-13STATE shall inmediately make
available to Collocator those drawings, schematics, or other engineeting documents that identify the
location of the requesting Collocator's equipment and cabling. In the event the requested documents
are not immediately available, SBC-13STATE shall not prevent the Collocator from entering the Eligible
Structure. I SBC-13STATE does not immediately make the requested documents available to a
Collocator and the Collocator enters the Eligible Structure, SBC-138TATE shall deliver the requested
documents to Collocator immediately upon locating same.

SBC-13STATE will provide a security escort with the Collocator paying the expense for the escort.
SBC-13STATE will provide the security escort as soon as reasonably possible, or within the time frame
agreed to by the Parties, at the time of notice. In the event the FCC determines that SBC-13STATE
may not require a security escort paid for by the Collocator, then this Virtual Collocation maintenance
alternative as described in this Section and in Section 1.24 of this Appendix is null and void, and all
Virtual Collocation will be maintained by SBC-13STATE as described in Section 1.3 of this Appendix.

Prior to entering an Eligible Structure that requires drawings, schematics, or other engineering
documents, Collocator must provide SBC-13STATE with reasonable notice of the entry. Notice will be
provided to SBC-13STATE's Local Operations Center, which will be available to receive notice twenty-
four (24) hours a day, seven (7) days a week. Collocator providing notice to SBC-13STATE's Local
Operations Center must specify the fite and date of all drawings, schematics, or other engineering
documents that will be used while in the Eligible Structure.

The Collocator shall conduct background checks of the technicians who have access to the collocation
space. Collocator technicians will be securify qualified by the Collocator and will be required to be
knowledgeable of SBC-13STATE security standards. Disciplinary procedures shall be established in
accordance with Section 14.3 of this Appendix to ensure the safety and integrity of the Eligible
Structure, including, e.g., procedures that require the responsible employee to be terminated for certain
specified actions that damage or place the equipment of SBC-13STATE or other Callocators in
jeopardy.
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13.7 SBC-13STATE may use security devices, e.g., idenfification swipe cards, keyed access, and/or logs,
as appropriate for the Eligible Structure where collocation will take place.

13.8 SBC-13STATE shall be permitted to recover the cost of such security devices from the Collocator in a
reasonable manner. The Collocator shall provide indemnification and insurance to cover any damages
caused by the Collocator's technicians at a level commensurate with the indemnification and insurance
provided by SBC-13STATE's equipment suppliers with equivalent access.

139 Provisioning of equipment required for Virtual Collocation, e.g., power amangements and
interconnection amrangements will be provided in accordance with this Appendix.

OBLIGATIONS OF THE COLLOCATOR
14.1 Indemnification of SBC-13STATE

1411 Except as otherwise provided, the indemnity provisions of the Agreement between SBC-
13STATE and the Collocator shall apply and are incorporated herein by this reference.
However, in no event will the provisions in this Section supersede or overide the
indemnification provisions contained in the Agreement between SBC-13STATE and
Collocator. Additionally, in the event of a conflict between indemnification provisions in the
Agreement and this Appendix, the provisions in the Agreement will control.

14.1.2 Collocator shalt indemnify and hold harmless SBC-13STATE, the agents, employees, officers,
directors and shareholders of any of them ("Indemnities®), from and against any and all
liabilities, obligations, claims, causes of action, fines, penalties, losses, costs, expenses
(including court costs and reasonable attorney's fees), damages, injurigs, of any kind,
(individually and collectively "Liabliities”), including but not limited to, Liabilities as a resuit of
(a) injury to or death of any person; (b) damage to or loss or destruction of any property; or (c)
Liabilities related in any manner to emplayee benefits, workers compensation, payroll tax, and
any other employer obligations which may be asserted against SBC-13STATE where such
liabilities arise in connection with Collocator's use of persons that it classifies as an
independent contractor or subcontractor to perform obligations under this Appendix; (d)
attachments, liens or claims of material persons or laborers arising out of or resulting from or

-in connection with this Appendix or the performance of or failure to perform and directly or
indirectly caused, in whole or part, by acts of omissions, negligent or otherwise, of Collocator
or a contractor or a representative of Collocator or an employee of any one of them, except to
the extent such Liabilities arise fram the negligence or willful or intentional misconduct of SBC-
13STATE or its employees. The provisions in this Section are reciprocal and applicable also
to SBC-13STATE.

14.1.3 SBC-13STATE shall make best efforts to promptly notify Collocator of any suit or other legal
proceeding asserting a claim for Liabilities. Upon request, Collocator shall, at no cost or
expense to the Indemnitee, defend any such suit or legal proceeding asserting a claim for
Lisbilities, and Collocator shall pay any costs and attorneys' fees that may be incurred by any
Indemnitee in connection with any such claim, proceeding or suit. Collocator shall also (a)
keep SBC-13STATE and any other Indemnitee subject to any such claim fully informed as to
the progress of such defense, and (b) afford SBC-13STATE and such Indemnitee, each at its
own expense, an opportunity to participate on an equal basis with Collocator in the defense or
settlement of any such claim.

14.2 Insurance

The Collocator agrees to maintain, at all times, the following minimum insurance coverages and limits
and any additional insurance and/or bonds required by law:

1421 Workers' Compensation insurance with benefits afforded under the laws of the State of SBC-
13STATE and Employers Liability insurance with minimum (imits of $100,000 for Bodity Injury-
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each accident, $500,000 for Bodily Injury by disease-policy limits and $100,000 for Bodily
Injury by disease-each employee.

Commercial General Liability insurance with minimum limits of; $2,000,000 General Aggregate
limit; $1,000,000 each occurrence sub-limit for all bodily injury or property damage incurred in
any one occurrence; $1,000,000 each occumence sub-limit for Personal Injury and Advertising;
$2,000,000 Products/Completed Operations Aggregate limit, with a $1,000,000 each
occurrence sub-limit for Products/Completed Operations.

14.2.2.1 Fire Legal Liability sub-limits of $300,000 are required for lease agreements. $BC-
13STATE will be named as an Additional insured on the Commercial General
Liability policy.

If use of an automobile is required, Automobile Liability insurance with minimurm limits of
$1,000,000 combined single limits per occurrence for bodily injury and property damage,
which coverage shall extend to all owned, hired and non-owned vehicles. All Risk Property

coverage on a full replacement cost basis insuring all of Collocator's personal property
situated on or within the Eligible Structure.

Collocator releases SBC-13STATE from and waives any and all right of recovery, claim,
action or cause of action against SBC-13STATE, its agents, directors, officers, employees,
independent contractors, and other representatives for any loss or damage that may occur to
equipment or any other personal property belonging to Collocator or located on or in the space
at the request 6f Collocator when such loss or damage is by reason of fire or water or the
elements or any other risks that would customarily be included in a standard all risk casualty
insurance policy covering such property, regardless of cause or origin, including negligence of
SBC-13STATE, its agents, directors, officers, employees, independent contractors, and other
representatives. Property insurance on Collocator's fixtures and other personal property shall
contain a walver of subrogation against SBC-13STATE, and any rights of Collocator against
SBC-13STATE for damage to Collocator's fixtures or personal property are hereby waived.
Collocator .may also elect to purchase business interruption and contingent business
interruption insurance, knowing that SBC-13STATE has no liability for loss of profit or
revenues should an interruption of service occur thaf'is attributable to any Virtual Collocation
arrangement provided under this Appendix.

SBC-13STATE reqmres that companies affording insurance coverage have a B+ VIl or better

raing, as rated in the A.M. Best Key rating Guide for Property and Casualty Insurance
Companies.

A certificate “of insurance’ stating the types of insurance and policy limits provided the
Collocator must be received prior to commencement of any work. The insurance provisions
and requirements are reciprocal to SBC-13STATE as well. If a certificate is not received,

SBC-13STATE will notify the Collocator and the Collocator will have five (5) business days to
cure the deficiency.

If the Collocator does not cure the deficiency within five (5) business days, Collocator hereby
authorizes SBC-13STATE, and SBC-13STATE may, but is not required to, obtain insurance

on behalf of the Collocator &s specified herein. SBC-13STATE will invoice Collocator for the
costs incurred to so acquire insurance.

The cancellation clause on the certificate of insurance will be amended to read as follows:

*SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED OR MATERIALLY
CHANGED, THE ISSUING COMPANY WILL MAIL 30 DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER."

The Collocator shall also require all contractors who may enter the Ehgible Structure to
maintain the same msurance requirements listed above.
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14.2.10 Self-insurance in fieu of the insurance requirements listed preceding shall be permitted if the
Collocator 1) has a tangible net worth of Fifty (50) Million doflars or greater, and 2) files a
financial statement annually with the Securities and Exchange Commission and/or having a
financial strength rating of 4A or 5A assigned by Dun & Bradstreet. The ability to seif-insure
shall continue so long as the Collocator meets all of the requirements of this Section. If the

Collocator subsequently no longer satisfies this Section, the coverage requirements described
above shall immediately apply.

14.3 Conduct While in SBC-13STATE Eligible Structures

14.3.1 Collocator and SBC-43STATE wilt each establish disciplinary procedures up to and including
dismissal or denial of access to the Eligible Structure and other property of SBC-13STATE for
certain specified actions that damage, or place the equipment, facilities, or the network or the
personnel of the Collocator or SBC-13STATE in jeopardy. The following are actions that
could damage or place the Eligible Structure, or the network or the personnel of the Collocator
or SBC-13STATE in jeopardy and may justify disciplinary action up to and including dismissal
or the denial of access to the Eligible Structure and other property of SBC-13STATE:

14.3.1.1 Theft or destruction of SBC-13STATE's or Callocator's property;

14.3.1.2 Use/sale or attempted use/sale of alcohol or illegal drugs on SBC-13STATE's
property,

14.3.1.3 Threats or violent acts against other persons on SBC-13STATE's property;

14.3.1.4 Knowing violations of any local, state or federal law on SBC-13STATE's property;

14.3.1.5 Permitting unauthotized persons access to SBC-13STATE or Callacator's equipment
on SBC-13STATE's property; and

14.3.1.6 Carrying a weapon on SBC-13STATE's property.

14.3.2 In addition, Collocator and SBC-13STATE will take appropriate disciplinary steps as
determined by each Party to address any violations reported by SBC-13STATE or the
Collocator of SBC-13STATE's policies and practices on security, safety, network reliability,
and business conduct as defined in SBC-13STATE's Interconnector's Collocation Services
Handbook at https:/iclec.sbc.com/clec for Virtual Collocation in 13-STATES, provided the
Handbook and any and all updates to it are timely provided to Collocator at no charge.

14.3.3 Collocator technicians will be security qualified by the Collocator and will be required to be
knowledgeable of SBC-13STATE security standards, Collocator personnel and technicians
will undergo the same level of security training, or its equivalent that SBC-13STATE's own
employees and authorized contractors must undergo. SBC-13STATE will not, however,
require Collocator to receive security training from SBC-13STATE, but will provide information
to Collocator on the specific type of training required. Collocator can then provide its
employees with their own security training. Qualification program and security training details
shall be included in SBC-13STATE's Interconnectar's Collocation Services Handbook for
Virtual Collocation in SBC-13STATE.

15. COOPERATIVE RESPONSIBILITIES
15.1 Qualification of Collocator

15.1.1 Coliocator technicians will be securty qualified by the Collocator and will be required to be
knowledgeable of SBC-13STATE's security standards. Collocator personnel and technicians
will undergo the same level of security training, or its equivalent that SBC-13STATE's own
employees and authorized contractors must undergo. SBC-13STATE will not, however,
require Collocator to receive security training from SBC-13STATE, but will provide information
to Collocator on the specific type of training required. Collocator can then provide its
employees with their own security training. Qualification program and security training details
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shall be included in SBC-13STATE's Interconnector's Collocation Services Handbook at
htps:/fclec.she.com/clecs for Virtual Collocation in 13-STATES.

RATE REGULATIONS

The rate element descriptions and rates and charges included in Section 14 preceding apply to this Virtual
Collocation altemative wherein the Collocator maintains and repairs the virtually collocated equipment.
Additional rate elements and rates apply to this alternative as provided for below.

16.1 Rate Elements for SBC-13STATE's Offices

16.1.1 This security escort charge consists of the charges for SBC-13STATE provided security
escorts for Collocator Vendor's access to their Virtual Collocation space in staffed and
unstaffed Central Offices. Any escort requirements will be initiated by the Collocator. Labor
rates are based upen a %4 hour basis and are dependent upon day of week and time of day.
For pumposes of this Appendix, normal week day is defined as 8:00 a.m. through 5:00 p.m.,
Monday through Friday, excluding holidays. The billing period will start at the time the
technician is contacted. This will allow for travel time to reach the agreed meet point. Access
requests outside of nomal business hours or for unstaffed Central Offices which are cancelled
will be subject to the minimum four (4) hour call out charge. Non-recurring charges for this
sub-element are specified on the Collocation Rate Summary.

16.2 Rate Element for SBC-13STATE's CEV, Hut, and Cabinets

16.21 The security escort charge consists of the charges for SBC-13STATE provided security
escorts for Collocator Vendor's access to their Virtual Collocation space in CEVs, huts and
cabinets. Any escort requirements will be initiated by the Collocator. Labor rates are based
upon a 1/4 hour basis. The billing period will start at the time the technician is contacted. This
will allow for travel time to reach the agreed upon meet point. Access requests which are
cancelled will be subject to the minimum four (4) hour call-out charge. Rates and charges are
as found on the Collocation Rate Summary.

16.3 Application of Rates and Charges

16.3.1 Beginning on and after the Effective Date of this Agreement, the Parties agree that the rates
and charges for Collocation shall be as set forth in this Appendix and in the Pricing Schedule
applicable to collocation (“Collocation Rates”). The Parties agree that the Collocation Rates
shall apply, on a prospective basis only, beginning on the Effective Date of this Agreement, to
all existing CLEC collocation arrangements, including those established before the Effective
Date of this Agreement. Because the Collocation Rates will apply on a prospective basis only,
neither Party shall have a right to retroactive application of the Collocation Rates to any time
period before the Effective Date, and there shall be no retroactive right of true-up for any fime
pericd before the Effective Date.

CDOW (CLECs DOING OWN WORK) - COLLOCATOR RESPONSIBILITIES

When the Collocator selects the option to provide, install, and terminate its interconnection and power cabling
with an SBC-13STATE Approved Vendor, the following Sections will apply. However, the terms and
conditions within CDOW are not comprehensive. There are terms and conditions from the preceding Sections

of this same Appendix that still apply for COOW for rate elements that are not specifically addressed within
Section 17 following.

17.1 Interconnection Cable

17.4.1  The Collocator has the option to provide, install and {erminate its interconnection cabling
between the Collocator’s dedicated space and SBC-13STATE Main Distribution Frame (MDF)
or its equivalent by SBC-13STATE Approved Vendor. This option is only available if
Collocator does all three (3) activities associated with interconnection cabling: provide, install
and terminate. The Collocator may not elect to do some but not all the activities. Collocator
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must indicate on its Virtual Collocation application that it has selected this option to apply to all
interconnection cabling requested on the application. If Collocator selects this option, the
Collocator must also select the option to provide, install and terminate its power cable leads
described in Section 17.2. If Collocator selects this option, SBC-43STATE will install and
stencil termination blocks or panels at SBC-13STATE Main Distribution Frame {MDF) or its
equivalent for the handoff of the Actual Point of Termination (APOT) Connection(s) to the
Collocator's SBC-13STATE Approved Vendor. Intervals and provisioning for this offering are
found in Section 17.3.1 through 17.3.5. The Collocator's SBC-13STATE Approved Vendor
must obtain an approved Method Procedure (MOP) from SBC-13STATE and foliow SBC-
13STATE's Technical Publicaton TP 76300MP for installation of equipment and cable
facilities.

17.2 DC Power Arrangement Provisiéning

17.2.1

17.2.2

17.23

The Collocator has the option to provide, install and terminate its power cable leads between
the Collocator's Dedicated Space and SBC-13STATE's Battery Distribution Fuse Bay
(BDFB) by SBC-13STATE Approved Power Installation Vendor. When SBC-13STATE
designated power termination point is at the Power Plant Primary Distribution, the Collocator's
SBC-13STATE Approved Power Installation Vendor will provide and install the power cable
leads, but not terminate.

The Collocator must contact SBC-13STATE project manager five (5) business days prior to
scheduling a request for the termination of the Collocator's power cable leads to SBC-
13STATE Power Plant Primary Distribution, which will be performed by SBC-13STATE. This

.option is only available if the Collocator does all three (3) activities associated with the power

cable lead unless described otherwise within this Section.

The Collocator may not elect to do some but not all the activities unless otherwise pemnitted in
this Section. If Collocator selects this option, the Collocator must also select the option to
provide, install and terminate its interconnection cabling described in Section 17.1. Intervals
and provisioning for this offering are found in Section 17.3.1 through 17.3.5. The Collocator's
SBC-13STATE Approved Power installation Vendor must obtain an approved Method of
Procedures (MOP) from SBC-13STATE and follow SBC-13STATE's Technical Publication TP
76300MP for installation of equipment and cable facilities.

17.3 Intervals and Provisioning

17.3.1

Implementation Intervals when CLEC hires SBC-13STATE Approved Vendor Installs
Interconnection and Power Cabling.

17.3.1.1 SBC-13STATE will provide Virtual Collocation arrangements in Eligible Structures on
a “first-come, first-served” basis. The determination whether there is sufficient space

to accommodate Virtual Collocation at a particular Eligible Structure will be made
initially by SBC-13STATE. SBC-13STATE will notify Collocator as to whether its
request for space has been granted or denied due fo a lack of space within ten (10)
calendar days from receipt of a Collocator's accurate and complete Virtual
Collocation Application. If SBC-13STATE determines that Collocator's Virtual
Collocation Application is unacceptable, SBC-13STATE shall advise Collocator of
any deficiencies within this ten (10) calendar day period. SBC-13STATE shall
provide Collocator with sufficient detsil so that Collocator has a reasonable
opportunity to cure each deficiency. To retain its place in the queue to obtain the
Virtual Collocation arrangement, Collocator must cure any deficiencies in its

~ Application and resubmit such Application within ten (10) calendar days after being
advised of the deficiencies. Any changes to the amount or type of floor space,
interconnection terminations, and power requested from the originally submitied
Virtual Collocation Application will not be considered a deficiency, but rather as a new
Virtual Collocation Application with a new ten (10) calendar day space nofification and
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a new delivery interval. The delivery intervals set forth in this Section 17.3 is for new

and augment Virtual Collocation Applications apply only when the Coflocator installs
interconnection and power cabling.

17.3.1.2 The delivery interval relates to the period in which SBC-13STATE shall construct and
tumover to the Collocator's SBC-13STATE Approved Vendor the requested Virtual
Collocation Space. The defivery interval begins on the date SBC-13STATE receives
a complete and accurate Virtual Collocation Application from the Collocator. The
Collocator must provide SBC-13STATE, within seven (7) calendar days from the date
of nofification granting the application request, a confirmatory response in writing to
continue construction along with the fifty percent (50%) payment of non-recurring
charges (unless payment was received with application) or the delivety interval
provided in table below will not commence until such time as SBC-13STATE has
received such response and payment. If the Collocator has not provided SBC-
13STATE such response and payment by the twelfth (12th) calendar day after the
date SBC-13STATE nofified Collocator its request has been granted, the application
will be canceled. Dedicated space is not reserved until SBC-13STATE's receipt of
the confirmatory response in writing from the Collocator with applicable fees. The
delivery interval for Virtual Collocation is determined by SBC-13STATE taking into
consideration the various factors set forth in Table (1) below including, without
flimitation, the number of all Virtual Collocation Applications submitted by Collocator
and the need for additional preparation of the space such as overhead racking,
additional power or HVAC. The delivery interval assigned will be provided to the
Collocator by SBC-13STATE with the ten (10) calendar day space notification. Each
complete and accurate Virtual Collocation Application received by SBC-13STATE
from the Collocator will be processed in the order received uniess the Collocator
provides a priority list, whichever is applicable.

Table 1
Number of All Overhead Overhead | Additional Power or HVAC
Applications Iron/Racking Exists for | Iron/Racking is Required for Virtual
submitted by One Virtual Collocation Does Not Collocation Space Use
Collocator per state Space Use Exist for
or metering region Virtual
Collocation
Space Use
1-10 60 calendar days 80 calendar 180 calendar days
days
11-20 65 calendar days 85 calendar 185 calendar days
days

17.3.1.3 Should the Collocator submit fwenty-one (21) or more applications within ten (10)
business days, the above delivery intervals will be increased by five (5) days for every
five (5) additional applications or fraction thereof. Any material revision o an
application will be treated as a new application and the delivery intervals set forth in
Table (1) above will be re-started. All Virtual Collocation Applications received by
SBC-13STATE frem a Collocator within a ten (10) business day period shall be
treated as submited at the same time for purposes of administering the above
staggering intervals. The Virtual Collocation delivery interval ends when roughed in

- and the assigned space has been distinctly marked by SBC-A3STATE.

17.3.1.4 For example, but not by way of limitation, if a Collocator submits twelve (12) complete
and accurate Virtual Collocation Applications in a state, the delivery intervals
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assigned by SBC-13STATE will depend on which variables apply within each Eligible
Structure Virtual Collocation is requested:

17.3.1.5 If Applications (1-4) are for Virtual Collocation Space where overhead racking exists,
the delivery intervals assigned will be sixty (60) days. If Applications (5-11) are for
Virtual Collocation Space where overhead racking does not exist, the deiivery
intervals assigned to Applications (5-10) will be eighty (80} calendar days and
Application (11) will be assigned eighty five (85) calendar days. The Virtual
Collocation Application (12) was requested in an Eligible Structure that needs
additional HVAC added and would be assigned one hundred and eight five (185)
calendar days.

Payment

17.3.2.1 The second fifty percent (50%) payment must be received by SBC-13STATE prior to
the space being turmed over to the Collocator's SBC-13STATE Approved Vendor. At
space tumnover, the Actual Point of Termination (APOT)} Connection(s) will be
provided to the Collocator's SBC-13STATE Approved Vendor by SBC-13STATE.

Cable Augments

17.3.3.1 For the following interconnection cabling Augments, the Collocator must submit a
complete and accurate Virtual Collocation Application:

17.3.3:1.1 168 DS1 connections and/or
17.3.3.1.2 48 D83 connections and/for

17.3.3.1.3 400 Copper (shielded or nonshielded) cable pair connections andfor
17.3.3.1.4 12 fiber pair connections

17.3.3.2 This application must include an up-front payment of the Application Fee and fifty
percent (50%) of all applicable non-recurring charges.

17.3.3.3 The cabling Augment interval is determined by SBC-13STATE taking into
consideration the various factors set forth in Table (2) below including, without
limitation, the number of all Virtual Collocation Applications for the above Augments
submitted by Collocator, the type of infrastructure available for coliocation, and the
need for additional preparation of the infrastructure such as overhead racking and
additional power. The cabling Augment interval assigned will be provided to the
Collocator by SBC-13STATE with the ten (10) calendar day Augment notification.
Each complete and accurate Virual Collocation Application received by SBC-
13STATE from the Collocator will be processed in the order received unless the
Collocator provides a priority list, whichever is applicable.

Number of All Applications Necessary Necessary Elements such as
submitted by One Collocator per | Elements such as | Iron/Racking and Power does not
state or metering region lronfRacking and | exist for Virtual Collocation Use
Power exist for
Virtual Collocation
Use
1-10 30 calendar days 60 calendar days
11- 20 35 calendar days 85 calendar days

17.3.3.4 Should the Collocator submit twenty-one (21) or more Virtual Collocation Applications
for cabling Augments within ten (10) business days, the above cabling Augment
intervals will be increased by five (5) days for every five (5} additional application or
fraction thereof. Any material revision to a Virtual Collocation Application for cabling
Augments will be treated as a new application and the cabling Augment delivery
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intervals set forth in Table (2) above. All cabling Augment applications received by
SBC-13STATE from a Collocator within a ten (10) business day period shali be
treated as submitted at the same time for purposes of administering the above
staggering intervals. ' '

17.3.3.5 For example, but not by way of limitation, if a Collocator submits twelve (12) Virtual
Collocation Applications for cabling Augments in a state, the delivery intervals
assigned will depend on which variables apply within each Eligible Structure
requested:

17.3.3.6 If Applications (1-4) are for Virtual Collocation cabling Augments where necessary
elements such as overhead racking and power exists, the delivery interval assigned
will be thirty (30) calendar days. If Applications (5-12) are for Physical Collocation
where necessary elements such as overhead racking and power does not exists, the
delivery interval assigned to Applications (5-10) will be sixty (60) calendar days and
for Applications (11-12) sixty five (65} calendar days.

All Other Augments

17.3.4.1 For all Augments other than provided above, SBC-13STATE will work cooperatively
with Collocator to negofiate a mutually agreeable delivery intervals.

Walk-Through Visit

17.3.5.1 Within* twenty (20) calendar days or mutually agreed upon time, from SBC-
13STATE's receipt of the confirmatory response in writing fo continue construction on
the Virtual Collocation job requested along with the 50% payment of non-recurring
charges {unless payment was received with application), Network Support and/or
appropriate departments will schedule a walk through visit with the CLEC and/or
vendor to provide floor plans of space and the preliminary route design for the
interconnection and power cabling.

Rates Elements for SBC-13STATE Central Offices

1741

174.2

1743

174.4

DC Power Arrangement Provisioning

17.4.1.1 When the Collocator selects the option to install the power cable by SBC-13STATE
Approved Power Installation vendor, only the rack occupancy and on-going
maintenance of the rack charge will apply. This is expressed as a monthly rate as
specified on the Collocation Rate Summary.

DS0 Voice Grade Cable Arrangement

17.4.2.1 When the Collocator selects the option to provide and install the interconnection
cabling by a SBC-13STATE approved vendor, the DS0 Voice Grade Teminal blocks
at the MDF, rack occupancy, and on-going maintenance charges will apply. This is
expressed as a combination of a non-recurring charge and a monthly rate as
specified on the Collocation Rate Summary.

DS-1 Interconnection Cable Arrangement to Digital Cross Connect System (DCS)

17.4.3.1 When the Collocator selects the option to provide and install the interconnection
cabling by SBC-13STATE approved vendor, the DS-1 Port, rack occupancy, and on-
going maintenance charges will apply. This is expressed as a combination of a non-
recurring charge and a monthiy rate as specified on the Collocation Rate Summary.

DS-1 Interconnection Cable Arrangement to Digital System Cross-Connect Frame

17.4.4.1 When the Collocator selects the option to provide and install the interconnection
cabling by SBC-13STATE approved vendor, the Digital System Cross-Connect
Frame at the MDF, rack occupancy, and on-going maintenance charges will apply.
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This is expressed as a combination of a non-recurring charge and a monthly rate as
specified on the Collocation Rate Summary.

DS-3 Interconnection Cable Arrangement to Digital Cross Connect System (DCS}

17.4.5.1 When the Collocator selects the option to provide and install the interconnection
cabling by SBC-13STATE approved vendor, the DS-3 Port, rack occupancy, and on-
going maintenance charges will apply. This is expressed as a combination of a non-
recurring charge and a monthly rate as specified on the Collocation Rate Summary.

DS-3 Interconnection Cable Arrangement to Digital System Cross-Connect Frame

17.4.6.1 When the Collocator selects the option to provide and install the interconnection
cabling by SBC-13STATE approved vendor, the Digital System Cross-Connect
Frame at the MDF, rack occupancy, and on-going maintenance charges will apply.
This is expressed as a combination of a non-recumring charge and a monthly rate as
specified on the Collocation Rate Summary.

Fiber Interconnection Cable Arrangement

17.4.7.1 When the Collocator selects the option to provide and install the interconnection
cabling by a SBC-13STATE approved vendor, the Fiber terminating panel at the
FDF-1 Port, rack occupancy, and on-going maintenance charges will apply. This is
expressed as a combination of a non-recurring charge and a monthly rate as
specified on the Collocation Rate Summary.

Collocation to Collacation Connection

17.4.8.1 This rate element include virtual to virtual and virtual to physical connection options.
17.4.8.1.1 Fiber Cable {12 Fiber Pair}

17.4.8.1.1.1 When the Collocator selects the option to provide and install
the interconnection cabling by a SBC-{3STATE approved
vendor, the charge for on-going maintenance of the rack will
apply. This is expressed as a combination of a non-
recurring charge and a monthly rate as specified on the
Collocation Rate Summary.

" 17.4.8.2.1 Copper Cable

17.4.8.2.1.1 When the Collocator selects the option to provide and install
the interconnection cabling by a SBC-13STATE approved
vendor, the charge for on-going maintenance of the rack will
apply. This is expressed as a combination of a non-
recurring charge and a monthly rate as specified on the
Collocation Rate Summary.

17.4.8.3.1 Coax Cable

17.4.8.3.1.1 When the Collocator selects the option to provide and install
the interconnection cabling by a SBC-13STATE approved
vendor, the charge for on-going maintenance will apply.
This is expressed as a combination of a non-recuring
charge and a monthly rate as specified on the Collocation
Rate Summary,

17.4.8.4.1 Cable Racking and Hole

17.4.8.4.1.1 This sub-element provides for cable rack space and hole for
copper, coax and optical cabling between two collocation
arrangements and the required terminations at each Virtual
Collocation arrangement(s) at an Eligible Structure. This
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sub-glement is expressed as a monthly rate specified on the
Collocation Rate Summary.

17.4.8.5.1 Route Design

17.48.5.1.1 This sub-element provides the route design for collocation-
to-collocation connections. This sub-efement is expressed
as a non-recurring charge and this charge is specific on the
Collocation Rate Summary.



m 13 STATEMETROPOUTAN TELECOMMUNICATIONS
COLLOCATION RATE SUMMARY EFFECTIVE DATE:
February 28, 200§
A B C D £
Cuarrent
Monthly Current Non-
Recurring | Recurring Rate
1 Product Typa Rats Element Description usoc Rate _ (Initial)
2 _[CLEC-PROVISIONED FACILITIES & EQUIPMENT: CAGED
3 [REAL ESTATE
4 |Site Conditioning Par Sq. FL of space used by GLEC SOFWE 30,
5 |Safety & Security Per Sq. Ft. of space used by CLEC S8F4N $19.5
8 |Floor Space Usage Per 5q. Ft of space used by CLEC S8F4L $5.97]
7 JCOMMON SYSTEMS
8 ]Common Systems - Cage Per $q. Ft. of space used by CLEC S8F4A $0.44 SSQ.ﬁ
8 _|PLANNING
10 |Planning - Central Cffice Per Sq, Ft. of space used by CLEC SEGCA $0.08 $7.
| 11 [Plenning Per Request NRFCD $5,244 43
| 12 |Planning - Subsaquent Inter. Cabling Per Request NRFCE $2,267.04]
13 |Planning - Subsequent Power Cabling _ Per Request NRFCF $2,308.10)
4 |Planning - Subs. Inter./Power Cabling Per Request NRFCG $2,884.80}
§ |Planning - Non-Standard Per Request NRFCH $1,436.004
6 |POWER PROVISIONING
7 |Pawer Panel:
8 |50 Amp Per Power Panel (CLEC Provided) NONE
9 |200 Amp Per Power Panel (CLEC Provided) NONE
20 |Power Cable and Infrastructure:
21 | Power Cable Rack Per Four Power Cables or Quad NONE
22 |2-10 Amp Feeds Per 2-10 Amp Power Feeds (CLEC Provided) Under Develop $0.25 $48.23
23 | 2-20 Amp Feeds Per 2-20 Amp Power Feeds {CLEC Provided) S4GF $0.2 $48.2
24 |2-30 Amp Feeds Per 2.30 Amp Power Feads (CLEC Provided) Davalop $0.25 $48.23
| 25 |2-40 Amp Feeds Per 2-40 Amp Power Feeds (CLEC Provided) Unclar Development $0.25) $48.23
26 | 2-50 Amp Feeds Per 2-50 Amp Power Feeds (CLEC Provided) S8GF2 $0.25 :»48%
| 27 ]2-100 Amp Feeds Per 2-100 Amp Power Feeds (CLEC Provided) S8GFa 30.25 $48
28 |Equipment Grounding:
| 20 |Ground Cable Placement Per Sq. Ft. of spaca used by CLEC S8FCR $9.03) $0.921
30 |1DC POWER AMFPERAGE CHARGE
31 |[HVAC Per 10 Amps 58GCS $14.62|
| 32 |Per Amp Per Amp SBGCR $10.81
33 |FIBER CABLE PLACEMENT
34 |Central Office:
35 |Fiber Cable Per Fiber Cable Sheath (CLEC Vendor Pulls Cable) S8FQ8 $4.85 $605.13(
36 | Enfrancs Conduit Per Fiber Cable Sheath SIFWS $8.76
37 |MISCELLANEQUS & OPTIQNAL COST:
38 |MISCELLANEQUS COSTS
39 | Timing Lead {1 pair per circuit) Per Linsar Foot, Per pair S8F45 $0.08( $14.81
40 |Bits Timing Per two circuits S8FQT $3.58 $608.82]
| 41 |Space Avallability Report Per Premise NRFCQ $1 58.3
42 | Security Access / ID Cards Per Five Cards NRFCM $123.3
43 | Security Access / ID Cards/Expedite Per Five Cards NRFCN $203.
44 |JCAGE COMMON COSTS
45 JAC Clrcuit Placement Per S4. FL. (CLEC provides cage} NRLSO $5
| 46 |INTERCONNECTION COSTS:
47 |ILEC TO CLEC CONNECTION
48 |volcs Grade Amangsment 100 Copper Pairs (CLEG provides cable) 58F48 $156.02
49 |Volce Grade Amangement 100 Shielded Pairs (CLEC provides cable} S8FWU 3156,
50 |0S1 Amangement - DCS 28 DS1 (CLEC providas cable} S8FGQM $3,105.
51 {DS1 Arrangement - DSX 28 DS1 (CLEC provides cable) SaF48 $486.89]
2 |DS3 Arrangement - DCS 1 D33 (CLEC provides cable) SAFAT $1 ,809.43
_51 {033 Amangement - DSX 1 DS3 (CLEC pravides cabie} SEFQN $118.6
54 |Fiber Arangamsnt 12 Fiber Pairs (CLEC provides cable} SEBFQR 8458549
55 JCLEC TO CLEC CONNECTION
56 |Cable Racking and Hole for Opticat Per Cable S8GFE
57 |Cabls Racking and Hole for DS1 Per Cable S8GFF
58 |Cable Racking and Hole for DS3 Per Cable S8GFG A
59 |Route Dasign NRFCX $424.88]
60 | Connacticn for DS1 Per 28 Circuits (CLEC provides cabls) S8GFH $0.18
&1 |Connection for DS3 Per Circult (CLEC provides cabls) - - SAGFJ $0.12
| €2 |Connaction for Optical Per Cable (CLEC provides cabils) S8GFK $0.39
| 63 ITIME SENSITIVE ACTIVITIES
64 [PRE-VISITS
85 |Colloc. Ser, Mgr. - 2nd Level Per 1/4 Hour NRECR !m.ga
86 |Comm. Tech - Craft Per 1/4 Hour NRFCS §19,
t 67 ICO Manager - 15t Laval Per 1/4 Hour NRFCT 19.72)
| 68 [Ficor Space Planning - 1st Level Per 1/4 Hour NRFCU 519.24]
69 ICONSTRUCTION VISITS
70 {Project Manager - 1st Lavel Per 1/4 Hour NRFCV $18.24]
71 [Colloc. Ser. Mgr. - 2nd Level Per 174 Hour NRFCZ $23.23
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SBC-13STATE 12-5TATEMETRGPOUITAN TELECOMMUNICATIONS
COLLOCATION RATE SUMMARY EFFECTIVE DATE:
February 28, 2005
A B C [»] E
Current
Monthly Current Non-
Recumring | Recurring Rate
1 Prodyct Type Rate Elament Dasceription Usoc Rats {Inltial}
72 .
| 73 | SBC-PROVISIONED FACILITIES & EQUIPMENT: CAGED
74 |REAL ESTATE
75 | Site Conditioning Per Sq. Ft. of space used by CLEC SAGCE %
76 | Safety & Security Per Sg. Ft. of space used by CLEC S8GCF $18.5
77 {Floor Space Usage Per Sg. Ft. of space used by CLEC S8GCD $5.97]
| 78 [COMMON SYSTEMS
| 79 |Common Systems - Cage Per Sg. Ft. of space used by CLEC S8GCG $0.44 $59.86;
[ 80] PLANNING
{ 81 |Planning - Central Office Per Sq. FL of space used by CLEC SEGCA $0.00 ~ $7.55|
82 | Planning Per Request NRFCD $5.244 .
83 {Planning - Subsequent Inter. Cabling Per Request NRFCE $2,267.04
84 |Planning - Subsequent Pawer Cabling Per Request NRFCF $2,306.10)
85 |Planning - Subs. Inter./Power Cabling Per Request NRFCG $2,884.604
886 | Planning - Non-Standard Per Request NRFCH $1,436.00,
87 | POWER PROVISIONING
B8 | Power Panei:
89 {50 Amp Per Power Pans| S8GCS $15.77] $3,079.47]
90 1200 Amp Per Power Panel S3GCI $18.75 $3,659.46]
91 |Power Cable and Infrastructure: |
92 [2-10 Amp Feeds Per 2-10 Amp Power Feeds Under D . $5.83 $1,378.
93 ]2-20 Amp Feeds Per 2-20 Amp Power Feeds S8GCU $7.7- $1,570.54)
94 12-30 Amp Feeds Per 2-30 Amp Power Feeds Undar Darvard $8. $1,700,70)
95 | 2.40 Amp Feeda Per 2-40 Amp Power Feeds Under Davelos $8.96] $1,830.56]
858 {2-50 Amp Feeds Per 2-50 Amp Power Feeds SIGCV $9.57| $1,954 85|
97 {2-100 Amp Feads Per 2-100 Amp Power Feeds S8GCW $11.39 $2,344 44]
| 98 |Equipment Grounding:
98 |Ground Cabile Placement Per Sq. Ft. of space used by CLEC SBGDA $0.03 $9.92]
100[DC POWER AMPERAGE CHARGE
101IHVAC Per 10 Amps 83GCS $14.62
| 102]Per Amp Per Armp SBGGR $10,61
| 103]FIBER CABLE PLACEMENT
104]Central Office:
1 Per Fiber Cable Sheath S8GDE 34.85_1 $1,6816.88]
| 106]Entrancs Conduit to Vault Per Fiber Cable Sheath S8GDD $8.76
| 107]MISCELLANEOQUS & OPTIONAL COST: 1
CBIMISCELLANEOUS COSTS
09] TIming Lead (1 pair per clreult) Per Linear Foct, Per pair SBGEK $0.08! $14.81
10§8its Timing Per iwo circuits S3GES $3.58 3658,
111] Space Availabiiity Report Per Premise NRFCQ $184.
| 112] Security Access / ID Cards Per Five Cards NRFCM $123.
3| Security Access / ID Cards/Expedite Per Five Canis NRFCN $203.35
4]CAGE COMMON COSTS
S|Cage Preparation Per Sq. Pt of space used by CLEC S8GCH $0.27 $19.70%
| 116[INTERCONNECTION COSTS:
1 17|ILEC TO CLEC CONNECTION
118]Volce Grade Arrangemant 100 Copper Pairs S8GD4 $4.92 $1,027 .1
[ 119]Voles Grade Arangement 100 Shielded Pairs SBGDS $4.92 $1,027.1
[120]DS1 Amrangement - DCS 28 D81 SBGDK $207.44] $3,613.06(
21]DS1 Arrangement - DSX 28 DS S8GDP $5.79 !ii.m.g
3 221DS3 Arrangement - DCS 1D83 S8GDV $115.58 $2.181.
123|083 Arrangement - DSX 1DS3 SBGDZ $7.14] $603.8
[124]Fiber Arrangement 12 Fiber Pairs (24 Fibar sirands) S§BGED $6.55) $1,779.7!
125|CLEC TO CLEC CONNECTION
126]Cable Racking and Hale for Optical Per Cabls S8GFE 3082
127|Cable Racking and Hols for DS1 Per Cable SBGFF $0.57)
128] Cable Racking and Hole for DS3 Per Cabla S8GFG $0.50
128| Routs Design NRFCX $424.8
130| Cennection for DS1 Per 28 Circuits SBGFC $1.41 $982.
31]Connection for DS3 Per Clreult S8GFD $1.30 $433.86
 132] Connection for Optical (Fl Per Cable .. - SBGFB $1.38 $1,404.07|
_1_3—31ﬂME SENSITIVE Acnvﬁb'l%s
MFRE-VISITS
35| Colioc, Ser. Mgr. - 2nd Lavel Per 1/4 Hour NRFCR $23.23%
| 136|Camm. Tech - Craft Per 1/4 Hour NRFCS $19.80
137{CO Manager - 1st Level Per 1/4 Hour NRFCT $10.72
138|Floor Space Planning - 1st Lavel Per 1/4 Hour NRFCU $19.24]
135|CONSTRUCTION VISITS
140| Project Manager - 1st Lavel Per 1/4 Hour NRFCV $19.24
141]Colioc. Ser. Mgr. « 2nd Level Per 1/4 Hour NRFCZ $23.23
142
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SBC-1ISTATE
COLLOCATION RATE SUMMARY EFFECTIVE DATE:
February 28, 2005
A -] [+] D E
Gurrent
Monthly Current Non-
Recurring | Recurring Rate
1 Product Type Rats Elemant Description usoc Rate {inital}
CLEC-PROVISIONED FACILITIES & EQUIPMENT: -
143|CAGELESS
144|REAL ESTATE
145|Sita Conditioning Per Frame (Standard Bay=10 aq 1} SEFWC $52.57
146} Safety & Security Per Frame (Standard Bay=10 sq ft) SHIFWG $195.57]
147|Floor Spaca Usage Per Frame (Standard Bay=10 sq ft) SEFSC $64.21
148[COMMON SYSTEMS
149|Common Systems - Cageless Per Frame (Standard Bay=10 aq ft) S8FWE $9.35] $760.4
150{PLANNING
151]Flanning - Central Office Per Frame {Standard Bay=103q ft) S8GCB $1.131 $75.
152 Planning Per Request NRFC.J $4,601.
153 Planning - Subssquent Infer. Cabling |Per Request NRECE $2.767.04
154] Planning - Subsequent Power Cabling Per Request NRFCF $2,306.10
155{Planning - Subs. Inter./Power Cabling Per Raquest NRFCG $2,884.50]
186]Plannhing - Non-Standand Per Request NRFCH $1,436.00]
157|POWER PROVISIONING
158]| Power Panel:
159|150 Amp Per Power Pane! (CLEC Provided) NONE
160] 200 Amp Per Power Pane! (CLEC Provided) NONE
161]Power Cable and Infrastructure:
162| Power Cable Rack Per Four Power Cahles or Quad NONE
[163]2-10 Amp Feeds Per 2-10 Amp Fower Faeds (CLEC Provided) Uncder Develop $0.25 $48.29
| 164]2-20 Amp Feeds Per 2-20 Amp Power Feeds (CLEC Provided) S8GFt su.zsl $48.23]
[ 165{2-30 Amp Feeds Per 2-30 Amp Power Feeds (CLEC Provided) Lincier Develop $0.25 $48.23]
| 16612-40 Amp Fesds Per 2-40 Amp Pawer Feeds (CLEC Provided) Undar D $0.25 $48.23
|16712-50 Arnp Feeds Per 2-50 Amp Power Faeds (CLEC Provided) S8GF2 $0.25 $48.23]
16812-100 Amp Feeds Per 2-100 Amp Power Feeds (CLEC Provided) S8GF3 $0.25 $48.23
165{ Equipment Grounding:
170{ Ground Cabie Placement Per Frama S8GDB $0.33 $15.32}
171]0C POWER AMPERAGE CHARGE
[172]HVAC Per 10 Amps S8GCS $14.62
73| Per Amp Per Amp S8GCR $10.81
T4|CEV, HUT & Cabinets Per 2 Inch mounting space S8GCTY $1.27
175/FIBER CABLE PLACEMENT
1 76| Cantral Office:
177)Fiber Cabla Per Fiber Cabis Sheath (CLEC Vendor Pulls Cable) S8FQs u.air $809.13
178|Entranoe Conduit Per Fiber Cable Sheath SaFWS $8.76)
179[CEV, HUT & Cabinets:
180} Fiber Cable Placernent Per Fiber Cabla Sheath S8GDH $53.88]
181 Entrancs Conduit Per Fiber Cable Sheath S8GDJ $2.61
1182IMISCELLANEOUS & OPTIONAL COST:
182 MISCELLANEOUS COSTS
[ 184]Timing Lead {1 pair par circuit) Per Linear Foot, Per pair S8F45 $0.08 $14.81
168518its Timing Per two circuits S8FQT $3.58 $698.82]
186]Space Availability Report Per Premise NRFCQ $168.04
[187]Security Access / D Carda Per Five Cards NRFCM $123.
188] Security Access / ID Cards/Expedita Per Five Cards NRFCN $203.
B9|CAGELESS / POT BAY OPTIONS
[ 190] Standard Equi Each (CLEC Provided) NONE
| 181]Non-Standard Cabinet Bay Each (CLEC Provided) NONE
| 192]VF/DS0 Termination Panel Each (CLEC Provided) NONE
93{VF/DSO0 Termination Moduls Each (CLEC Provided) NONE
84|0DDP-1 Pansl Each (CLEC Pravided) NONE
[195|DDP-1 Jack Access Card Each {CLEC Provided) NONE
196{0S3/STS-1 interconnect Panel Each (CLEC Providad) NONE
197|083 Interconnect Module Each (CLEC Provided) NONE
198|Fiber Optic Splitter Panel Each (CLEC Provided) NONE
188]{Fiber Termination Dual Module Each (CLEC Provided) NONE
|200{CEV, HUT, CABINET
201]24 Feot CEV 2 Inch Mounting Spaca S8GE3 $1.84
202{16 Fool CEV 2 Inch Mouniing Space — S8GE4 $1.77
203]|Mavd-Hut 2 Inch Mounting Space S8GE1 $0.77)
204{Minl-Hut 2 Inch Mounting Spacs S8GE2 $1.33
205]Large Cabinet 2 Inch Mounting Space S8GEX $1.62
206]Medium Cabinat 2 Inch Mounting Space SEGEY $2.19
207]Small Cabinet 2 Inch Mounting Spacs S8GEZ 33.29
208|INTERCONNECTION COSTS:
209]ILEC TO CLEC CONNECTION
210 Voice Grade Arrangement 100 Copper Pairs (CLEC provides cable) S8F3E $3.86)_ $156.02
211{Voics Grade Arrangement 100 Shieided Pairs (CLEC provides cable) SBFWV $3.86] $158.02
[212]DS1 Arrangemaent - DCS 28 DS1 (CLEC provides cable) S8F2J $295.42! $31 05.7§
213|DST Arrangement - DSX 28 DST (CLEG provides cable) SBFZP $6.07 $486.59]
214|DS3 Arrangement - DCS 1 DS3 (CLEC provides cable) S8F21 $115.30 $1,808.
215]DS3 Amangement - DSX 1 DS3 (CLEC provides cabla) S8F25 $5.68| $116.6
216]Fiber Amangemant 12 Fiber Pairs (CLEC provides cable) S8F49 $3.76] $485.4
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SBC-13STATE 13-STATEMETROPOLITAN TELECOMMUNICATIONS
COLLOCATION RATE SUMMARY EFFECTIVE DATE:
February 28, 2005
A B c [} E
Current
Monthly Cumvent Non-
Recurring | Recurring Rate
1 Product Typs Rate Elsment Description usoc Rate (Initial}
217{CLEC TO CLEC CONNECTION -
218| Cable Racking and Hole for Optical Per Cable SBGFE Sﬁ?
219]| Cable Racking and Hols for DS1 Per Cable S8GFF $0.57
220| Cable Racking and Hole for DS3 Per Cable S8GFG $0.50
_221IRoula Design NRFCX $424 68}
222]Connection for DS1 [Per 28 Clrcults (CLEC provides cable) S3GFL $0.18 $0.00
223]| Connection for D53 Per Circult (CLEC provides cable) SAGFM $0.12 $0.00]
224] Connection for Optical Per Cable (CLEC provides cable) SBGFN $0.31 $0.00]
25| PROJECT MANAGEMENT
226|CEV, HUT & CABINET
227] Project Coordination Per CLEC Application NRFCK $631.17]
228|TIME SENSITIVE ACTIVITIES
| 226| PRE-VISITS
230[Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour NRECR $23
231]Comm, Tech - Craft Per 1/4 Hour NRFCS $16.60]
232)C0 Manager - 1st Lave! Per 1/4 Hour NRFCT $19.7,
mJFIoor Spacs Planning - 15t Leve! Par 174 Hour NRFCU $19.24]
234]CONSTRLCTION VISITS
235 ect M er - 15t Lavel Per 1/4 Hour NRFCV $19.24]
236]Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour NRFCZ $23.23
23
238|SBC-PROVISIONED FACILITIES & EQUIPMENT: CAGELESS
239|REAL ESTATE
240{Sits Conditioning Pear Frame (Standard Bay=10 sq ft) S8GCL $82.81
24 1| Safsty 8 Security Per Frame (Standard Bay=10 sqff) _ S3GCN $195.57]
| 242 Floor Sy Usage Per Frame {Standard Bay=10 sq 1) S8GCK $64.21
243|COMMON SYSTEMS
244} Common Systems - Cagaless +_|PerFrame {Standard Bay=10 sq ft) S3GCM $9.35] $760.45}
245] PLANNING
2451 Planning - Central Dffica Per Frame {Standard Bay=10 sq ft) SBGCB $1.13] $75.54]
247 Planning Per Request NRFCJ $4,601.93
2481 Planming - Subsequent Intsr, Cabling Per Raquest NRFCE $2,267.04)
245| Planning - Subsequant Power Cabling Per Request NRFCF $2,306.10
250] Planning - Subs, Inter/Powar Cabling |Per Request NRFCG $2.684.60)
251] Planning - Non-Standard Per Request NRFCH $1,436.00
252|POWER PROVISIONING
253] Power Panel:
254150 Amp Per Power Panel S8GCE $15.77| $3,079.47
2551200 Amp Per Power Panel S8GCY $18.75 83.659ﬁ
256|Power Cable and Infrastructura; |
25712-10 Amp Fesds Per 2-10 Amp Power Feeds Undsr Davel $5.83 $2,100.33
258]2-20 Amp Feeds Per 2-20 Amp Power Feeds S3GCX $7.74) $2,262.5
255(2-30 Amp Feeds Per 2-30 Amp Power Feeds Unidar Deve $5.35] £2,424.71
260]{2-40 Amp Feeds Per 2-40 Amp Power Feads Under Devel $8.96 $2,586.91
26112-50 Amp Feads Per 2-50 Amp Power Feads S8GCY $9.57] $2,748.1
262]2-100 Amp Feeds Per 2-100 Amp Power Feeds S8GCZ $11.39 $3,236.3!
| 263| Equipment Grounding:
| 264] Ground Cable Placsment Per Frame S8GDB $0.33 §15.32
| 265]DC POWER AMPERAGE CHARGE
266]|HVAC Per 10 Amps S8GCS $14.62
267[Per Amp Per Amp S8GCR $1081
268]CEV, HUT & Cabinets Per 2 inch mounting space S8GCT $1.27]
265|FIBER CABLE PLACEMENT
270]Central Office:
271jFlber Cable Per Fiber Cable Sheath S8GDE $4.85 $1,619.86]
272|Entrance Conduit Per Fiber Cabla Sheath 58GDD $8.78)
273[CEV, HUT & Cablnats:
274[Fiber Cable Placement Per Fiber Cable Sheath S8GDH $53.58
275} Entrance Conduit Par Fiber Cable Shaath 58GDJ $2.61
276IMISCELLANEOUS & OPTIONAL COST: -
277]MISCELLANEOUS COSTS
273|Tlmlng Lead (1 palr per dreult) Per Linear Foot, Per pair S8GEK $0.08 $14.87
2751Blts Timing Per two circuits S8GEJ $3.58 $696.62)
280} Space Availability Report Per Premise NRFCQ $168.04
281} Security Accesa / ID Cards Per Five Cards NRFCM $123.35
282| Security Access / ID Cards/Expadite Per Five Cards NRFCN $203.
283|CAGELESS / POT BAY OPTIONS ]
284] Standard Equipment Bay Each NRFCO $0.89 $721.28)
285|Nen-Standard Cabinet Bay Each NRFCP $17.78 $3,470.81
286 VF/DS0 Termination Panel/Module Each S8GES $3.10] $605.64
287|DDP-1 Paney/Jack Access Card Each S8GE6 $8.08] $1,576.65
| 288|DS3/STS-1 Interconnect Panel Each S8GET $2.38 $465.4
| 266;DS3 Interconnect Moduile Each SBGES $0.45 $87.
290|Fiber Optic Splitter Pane} Each S8GES $1.52 §297.
1 291jFiber Termination Dual Module Each_ S8GFA $1.37] $267.84]
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SBC-1ISTATE 13-STATEMETROPOLITAN TELECOMMUMCATIONS

COLLOCATION RATE SUMMARY EFFECTVE DATE:
February 28, 2005
A B [+ D £
Current
Monthly Current Non-
Recurring | Recurring Rate
1 Product Type Raty Element Description ysoc Rate (Initial)
202|CEV, HUT, CABINET
293124 Foot CEV 2 Inch Mounting Spaca S8GE3 $1.84]
294{ 16 Foot CEV 2 inch Mounting Spaca S8GE4 $1.77
295| Mayd-Hut 2 Inch Mounting Spaca S8GE1 $0.77
2081 Mini-Hut 2 Inch Mounting Spaca S8GE2 $1.33|
297]Large Cabinet 2 Inch Mounting Space S8GEX $1.63/
208|Medium Cabinet 2 Inch Mounting Space SHGEY $2.19(
299|Smaii Cablnet 2 Inch Mourtting Space S8GEZ 3329
300]INTERCONNECTION COSTS:
301]ILEC TO CLEC CONNEECTION
302|Voice Grade Arangement 100 Copper Pairs SaGD8 $4.82 $1,027.16]
303]Voice Grade Amangement 100 Shielded Pairs S8GD7 $4.92 4 1,027.[1)3
DS1 Arrangemant - DCS 28 DS S8GOL $297.44 $3,613.
305[D51 Arangement - DSX 28 DS ssGDa $9.79 3
306|053 Arrangement - DCS 1083 SGDW $115.58 1
307{0S3 Arrangement - DSX 1D83 S8GD1 $7.14
308]Fiber Arangament 12 Fiber Palrs (24 Fiber Strands}) S4GEE $6.55
309]CLEC TO CLEC CONNECTION
310]Cable Racking and Hole for Optical Per Cabie S8GFE $0.82
311]Cable Racking and Hole for DS1 Par Cable S8GFF $0.57]
312[Cabla Racking and Hele for DS3 Per Cable SaGFG $0.50
313|Routs Design NRFCX $424.88]
314]Connaection for DS1 Per 28 Clrcuits S8GFC $1.41 $982.
315]Connection for DS3 Per Clreuit S8GFD $1.30] $433.8
316[Connection for Optical (Fiber) Par Cable S8GFB $1.38 31.404.07)
317|PROJECT MANAGEMENT
318|CEV, HUT & CABINET
319]|Project Coordination Per CLEC Application NRFCK $631.17]
320| TIME SENSITIVE ACTIVITIES
321]|PRE-VISITS .
322{Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour NRFCR §23.2
323|Comm. Tech - Craft Per 1/4 Hour NRFCS $19.80)
324|]CO Manager - 1st Lavel Per 1/4 Hour NRFCT $15.72]
325|Floor Spacs Planning - 15t Level Pear 1/4 Hour NRFCU $19.24
326|CONSTRUCTION VISITS
| 327|Project Manager - 15t Level Per 1/4 Hour NRFCV $19.24]
328|Colloc. Ser. Mgr. - 2nd Lavel Per 1/4 Hour NRFCZ $23.23
329,
CLEC-PROVISIONED FACILITIES & EQUIPMENT: CAGED
330|COMMON
J31|REAL ESTATE
332|Site Congditloning Per Frame (Standard Bay=10 sq ft) SaFwWC $92.81
33| Safety & Security Per Frame (Standard 8ay=10 aq fty SaFWG $195.57]
334|Flgor Space Usage Per Linear Foot SaGECco 324.87]
335|COMMON SYSTEMS
336|Common Systems - Common Per Linear Foot SBGCP $3.62 $294.37
337|PLANNING
338|Planhing - Gentral Offica Per Linear Foot 88GCC $0.44] $20.24]
33g|Planning Per Request NRFCJ $4,801,83)
| 340]Pianning - Subsequant inter. Cabiing Per Request NRFCE $2,267.04
341[Planning - Subsequent Power Cabling Per Request NRFCF $2,308.10
342|Planning - Subs. Inter./Power Cablj Per Request NRFCG $2,884.60
343|Planning - Nen-Standard Per Raquest NRFCH $1,436.008
344|POWER PROVISIONING
345|Powsr Panel:
346[50 Amp Per Power Pana! (CLEC provides) NONE
347|200 Am, Per Power Panel (CLEC provides) NONE
348Powar Cabls and Infrastructure;
349|Power Cable Rack Per Four Power Cables or Quad NONE
250]2-10 Amp Feeds Per 2-10 Amp Power Feeds {CLEC Provided) Under Develog 50.25] $48.2
351]2-20 Amp Feeds Par 2-20 Amp Power Feeds {CLEC Rravided) S8GF1 $0.25 $48,
35212-30 Amp Feeds Per 2-30 Amp Power Feeds (CLEC Provided) Uncer Davalop $0.25 $48.2
363)2-40 Amp Feeds Per 2-40 Amp Power Feeds (CLEC Provided) Undar( $0.25 $48.2:
354]2-50 Amp Fesds Per 2-50 Amp Power Feeds (CLEC Provided) SEGF2 $0.25 sggg
35512-100 Amp Feeds Per 2-100 Amp Pawer Feeds (CLEC Provided) S8GF3 $0.25 $48.2
356|Equipment Grounding:
357]Ground Cable Placement Per Linear Foot §8GDC 30.13] $5.93
358]0C POWER AMPERAGE CHARGE
359|HVAC Per 10 Amps S8GCS $14.62
360]{Per Amp Per Amp S8GCR $10.61
351|FIBER CABLE PLACEMENT
382|Central Office:
363|Fiber Cable Per Fiber Cable Sheath (CLEC Vendor Pulls Cable} S8FQ9 $4.85 8809.13
364]Entranca Conauit Per Fiber Cabla Sheath SaFWs $5.76| ]
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SEC-13STATE 13-STATEMETROPORITAN TELECOMMUNICATIONS
COLLOGATION RATE SUMMARY EFFECTVE DATE:
Febsuary 28, 2005
A B C D E
Curment
Monthty Current Non-
Recurring | Recurring Rate
1 Product Typs Rate Element Descripticn Usoe Rate {Inltialy
365|MISCELLANEOUS & OPTIGNAL COST:
386|MISCELLANEOUS COSTS
357]Timing Lead (1 pair per circuity Per Linear Foot, Per pair SBF4S $0.08 $14.81
1 368]Bits Timing Per two circuits S8FAT 53.56] $698.82
268)Space Availability Report Per Premise NRFCQ $168.
370)Security Access / 1D Cards Per Five Cards NRFCM $123.
371[Security Accass / ID Cards/Expedite Per Five Cards NRFCN $203,35
372]CAGE COMMON COSTS
373{Cage Preparation Per Linear Foot $aGCJ $1.00] $157.00
| 374/ INTERCONNECTION COSTS:
|375]ILEC TO CLEC CONNECTION
| 376] Voice Grade Arrangament 100 Copper Pairs (CLEC provides cable) S8FIE $3.86 $156.0
[377]voice Grade Arrangement 100 Shielded Pairs (CLEC provides cable) SSFWV $3.36 $156.02|
378|051 Amangement - OCS 28 DS1 (CLEC provides cabie) S8F2J) $295.42 $3.105.79]
76]DS1 Amangement - DSX 28 DS1 (CLEC provides cabls) SEFaP $8.07 $436.8
380{DS3 Arrangement - DCS 1 D83 (CLEC provides cabie) SaFH $115.30] $1,809.40)
381|DS3 Amrangement - DSX 1 D83 (CLEC providss cable) SAF25 $5.85 $116.67]
382|Fiber Amangement 12 Fiber Pairs (CLEC provides cable) SaF48 $3.76 $495.49]
|283)
SEC-PROVISIONED FACILITIES & EQUIPMENT: CAGED
324]COMMON
385|REAL ESTATE
386]Site Condtiening Per Bay SEGCL $92.81
387]Safety & Securty Per Frame S8GCN $185.57]
388]Floor Spacs Usage Per Linear Foot S8GCO $24.87]
389[COMMON SYSTEMS
380|Common Systems - Common Per Linear Foot S8GEP $3.62] $294.37]
381]PLANNING |
3g2|Planning - Central Office +» |Per Linsar Foot 88GCC $0.44] $29.24]
383[Planning Per Raqueast NRFCJ $4,601.93]
384{Planning - Subsequent Inter. Cabling Per Request NRFCE $2,267.04]
395]Planning - Subsequent Power Gabling Per Request NRFCF $2,308. 10}
386]Planning - Subs. Inter/Power Cabling Per Request NRFCG $2,884.80]
397]|Planning - Non-Standard Per Request NRFCH $1,436.00]
398]|POWER PROVISIONING
390| Powsr Panel:
400]50 Amp Per Power Panel S8GCS $15.77] $3,079.47]
401]200 Am Per Power Panel $8GCI $18.75 $3,659,
402|Power Cable and Infrastructurs: _I
403]2-10 Amp Feeds Per 2-10 Amp Power Feeds Under $5.83 $1,378.83]
2-20 Amp Feeds Per 2-20 Amp Power Feeds S$8GC1 $7.7 $1,570.84]
405]2-30 Amp Feeds Pear 2-30 Amp Power Feeds Under D $8.35) 31 ,700.;%'
406]|2:40 Amp Feeds Per 2-40 Amp Power Feeds Under Develop $8.96/ $1,830,
407]2-50 Amp Feeds Per 2-50 Amp Power Feeds S8GC2 $8.57 $1,954.85]
408(2-100 Amp Feeds Per 2-100 Amp Power Feeds S8GC3 $11.39 $2,344.44]
| 403|Equipment Grounding:
410 Ground Cable Placemant Per Linear Foot S8GDC $0.13] $5.
411|0C POWER AMPERAGE CHARGE
47 Per 10 Amps SBGCS $14.62
41 Per Amp S8GCR $10.61
414]FIBER CABLE PLACEMENT
418|Fiber Cable Per Fiber Cable Sheath S8GDE $4.85 $1,619.88|
417|Entrance Cendult Per Fiber Cable Sheath S8GDD $8.7
418]|MISCELLANECLUS & GPTIONAL COST:
419[MISCELLANEGUS COSTS
420} Timing Lead (1 pair per circult) Per Lingar Foot, Per palr SEGEK $0.08 $14.91
421|Bits Timing Pef two circuits SBGEJ $3.59 $698.8
422|Spacs Availability Report Per Premise NRFCO $168,
423|Security Access / ID Cards Per Five Cards NRFCM $123;
424] ity Access / 10 Cards/Expedite Per Five Cards — NRFCN $203,
425 GAGE COMMON COSTS l_
426[Cage Preparation Per Linear Foot S8GCJ $1.00 $157.00
427[INTERCONNECTION COS1S:
428|ILEC TQ CLEC CONNECTION
425|Vaice Grade Arrangement 100 Copper Palrs S8GD8 $4.92 $1.027.1
430} Vaica Grade Arangement 100 Shislded Pairs S8600 $452 81,0271
431|081 Arrangement - DCS 28 DS1 SBGDM $297.44| $3,613.
432|DS1 Arrangement - DSX 28 DS1 S8GER $9.79] $1,346.48]
433|DS3 Arrangement - DCS 1 DS3 S8GDX $115.58; $2,181 .sg
434|053 Arrangement - DSX 1 D83 8602 $7.14] $603.8
Fiber Amrangement 12 Fiber Pairs (24 Fiber Strands) SBGEF $6.55 $1,779.7
437/ CLEC-PROVISIONED FACILITIES & EQUIPMENT: VIRTUAL
433|REAL ESTATE
439]Ske Conditioning Per Frama S8FXE $92.61
Per Frame SEFX6 $195.57
Usage Per Frama S8Fe2 328.91
442]COMMON SYSTEMS
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$BC-1ISTATE

13STATEMETROPOLITAN TELECOMMUNICATIONS

COLLOCATION RATE SUMMARY EFFECTIVE DATE:
Fobruary 28, 2005
A B [+ D E
Current
Monthly Current Non-
Recurring | Recurring Rate
1 Product Type Rate Elsment Deacription usoc Rate {initial)
443[Common Systems - Standard Per Frame SAFed $10.75|
444]Common Systems - NorrStandard Per Cabinat S8FEs $19.36
445| PLANNING
446l Flanning Per Request NRMES $5,.655.74
447| Planning - Subsequent Inter. Cabling Per Request NRMA3 $2.224.4
448|Planning - Subsequent Power Cabling Per Request NRMAA $2,303
449] Planning - Subs. Inter./Power Cabling Per Request NRMAX $2,882.61
450{ POWER PROVISIONING
451| Power Cable and Infrastructura:
452 Power Cable Rack Per Four Fower Cables or Quad NONE
45312-10 Amp Feeds Per 2-10 Amp Power Feeds (CLEC Provided) Unhar Dy $0.52
454]2-20 Amp Feeds Per 2-20 Amp Power Feeds (CLEC Provided) $3GFO $0.52
455}2-30 Amp Feeds Per 2-20 Amp Power Feeds (CLEC Provided Under Devalopment $0.52
456)2-40 Amp Feeds Per 2-40 Amp Pawer Feeds (CLEC Provided Unider Development $0.52
457|2-50 Amp Feeds |Per 2-50 Amp Power Feeda (CLEC Provided SBGFP $0.52
458| Equipmant Grounding:
458] Ground Cable Placement Per Frame S8Fg9 $0.36
DS POWER AMPERAGE CHARGE

481|HVAC Per 10 Amps S8FX0 $14.82
452{Per Amp Per Amp SBFXN $10.51
4631 CEV, HUT & Cabinets Per 2 inch mounting space SaFXP $1.27]
464|FIBER CABLE PLACEMENT
485|Cantral Office:
466{Fiber Cable Per Fiber Cable Sheath SBF8F §1t0 $1.871.42|
467|Entrance Condut Per Fiber Cable Sheath S8F&G $8.17
[468|CEV, HUT & Cabinats:
| 469|Fiber Cable Placement Per Flber Cable Sheath SEBFXQ $53.58]
| 470]Entrance Conduit Per Fiber Cable Sheath S8FXR $2.61
[471]MISCELLANEQUS & OPTIONAL COST:
472 MISCELLANEQUS COSTS
473]Timing Lead (1 pair per circuit) Per Linear Fool, Per pair S8FXT $0.08 $14.81
| 4741Blts Timing Per two circuits S8FXS $3.58 $688.;
475|VIRTUAL FRAME OPTIONS
476|Standard Equipment Bay Each {CLEC Provided) NONE
[477]CEV, HUT, CABINET
47824 Foot CEV. 2 Inch Mourting Space SBFXZ $1.64|
479{16 Foot CEV 2 inch Mounting Spaca S8FY6 $1.77
480 Maxi-Hut 2 Inch Mounting Space SBFXX $0.77
481IMini-Hut 2 Inch Mounting Space S8FXY $1.33
4921Large Cabinet 2 Inch Mounting Space SEFXU $1.63]
4831 Medium Cabinet 2 Inch Mounting Space S8FXV $2.19)
4B84|Small Cabinet 2 inch Mounting Spaca SAFXW $3.39]
485|INTERCONNECTION COSTS: [
486JILEC TO CLEC CONNECTICN
487|Voice Grade Arrangement 100 Copper Pairs (CLEC provides cable) S8F82 535@' $225.02
488{Voice Grade Arrangement 100 Shielded Palrs (CLEC provides cable} S8F83 $3.86) $225,02
485]DS1 Amangement - DCS 28 D51 {CLEC provides cable) S8FEX $295.42| $3,496,22]
4301051 Amangement - DSX 28 D31 (CLEC provides cable) S8FaY $6.07 $651.1
491|033 Arrangement - DCS 1 DS3 (CLEC provides cable) S8FBZ $115. $2,1886.1
4921 DS3 Arrangement - DSX 1 DS3 (CLEC provides cable) S8Fe1 $5.89) $204,
493{Flber Arrangement 12 Fiber Pairs (CLEC provides cable) S8F34 $10.47} $152.711
494|VIRTUAL TO VIRTUAL CONNECTION
495|Cable Racking and Hole for Optical Per Cable S8FY7 $0.90/
486]Cable Racking and Hols for DS1 Per Cable S8FY8 50.49
4971Cable Racking and Hole for DS3 Per Cabla SIFYS $0.35!
@ Route Design _ NRLWF $463,
495|Connection for DS1 Per 28 Circults (CLEC provides cable) S8GFQ 0.4 $0.00
500| Connection for DS3 Par Clreuit (CLEC provides cable) S8GFR $0.27 $0.00
501] Connection for Cptical Per Cable (CLEC provides cable) S8GFS 30.81 $0.00
S0 PROJECT MANAGEMENT
S03|CEV, HUT & CABINET ..
504| Project Coardination Per CLEC Application Augrnent NRFCK $631.17]
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SEC.1ISTATE 13STATEMETROPOLITAN TELECOMMUMICATIONS

COLLOCATION RATE SUMMARY EFFECTMVE DATE:
Fabruary 28, 2005
A B [4] 8] E
Current
Monthly Current Non-
Recurring | Recurring Rate
1 Product Type Rate Element Description Usoc Rate {Inftial)
S05|EQUIPMENT MAINTENANCE AND SECURITY ESCORT
SOEICENTRAL OFFICE TYPE
507| Staffed CO During Normal Business Hours Per 1/4 Hour NRMHK $151
508 Staffed CO During Outside Normal Business Hours 4 Hour Minlum - initial NRMHN $242,
509 Staffed CO During Outside Normal Business Hours Per 1/4 Hour - Additiona| NRMJT $15.15
510]Not Staffed CO/RT D Normal Business Hours Per 1/4 Hour NRMJS $15.15]
511]Not Staffed CO/RT During Outside Normal Business Hours 4 Hour Minium - Initial NRMJ9 $242.
512|Not Staffed CO/RT During Outside Normal Business Hours Per 1/4 Hour - Additfonal NRML? $15,15
513]CEV, HUT & CABINET
514|per Visit 4 Hour Minium - Initial NRMJD $242.35
515|Per Visit Per 1/4 Hour - Additional NRML? $15.150
S516]ADDITIONAL LABOR ELEMENTS
517]| TRAINING
518]Communications Tech Per 1/2 Hour NRMCD $39.21
518(CO Manager Per 1/2 Hour NRMES $39.
520 Power Engineer Per 1/2 Hour NRMFY $38.4
21| Equipment Engineer Per 1/2 Hour NRMHJ $33.4
522| EQUIPMENT EVALUATION COST
523]Equipment Englneer Per 1/2 Hour NRMCS $38.47]
S24]TEST AND ACCEPTANCE
525]Communications Tech Per 1/2 Hour NRMP2 $39.21
528(
527|SBC-PROVISIONED FACILITIES & EQUIPMENT: VIRTUAL,
S2BIREAL ESTATE
| 5291 Site Condltioning Per Frame SBFXS $92.81
530 Safety & Security Per Frame SBFX8 $195.57]
531|Floor Space Usage Per Frame SAFX1 $28.91
532|COMMON SYSTEMS 4
5 - Standard Per Frame SBFX3 310.75
534|Common Systems - Non-Standand Per Frame S8FX4 319.551
536|Planning Per Reaguest NRM2S $5,555.76
537|Planning - Subsequent Irter. Cabling Per Request NRMAJ $2,224 491
538|Planning - Subsequent Power Cabling Per Request NRMAA $2,303.84]
538 Planning - Subs. Inter./Power Cabling Per Request NRMAX $2,382,61
[540]POWER PROVISIGNING
541]Powsr Cable and Infrastructyre:
[54217-10 Amp Feeds Per 2-10 Amp Power Feeds Under Davelop $5.83 $1,378.83
543]2-20 Amp Feeds Per 2-20 Amp Power Feeds S8FXT §7.74) $1,570.
544]2-30 Amp Feeds Per 2-30 Amp Power Feeds Under Development $8.35! $1,700.7
£4512.40 Amp Feeds Per 2-40 Amp Power Feeds Under Developmant $8.96 $1 .830.:%
2-50 Amp Feads Per 2-50 Amp Power Feeds S8FX8 $9.57] $1,954.
547|Equipment Grounding:
548|Ground Cable Placement Per Frame S8FX9 $0.38
5439|DC POWER AMPERAGE CHARGE
S50IHVAC Per 10 Ampa S8FX0 $14.62
551)Per Amp Per Amp SBFXN $10.81
S521CEV, HUT & Cabinet Per 2 inch mounting space S8FXP 31.27|
553 FIBER CABLE PLACEMENT
554]|Central Office:
555|Fiber Cable Per Fiber Cable Sheath S8F8F $11.01 $1.971.42|
556)Entrance Condutlt Per Fiber Cable Sheath SBF8G 38.17|
5571CEV, HUT & Cabineats:
558|Fiber Cabla Placement Per Fiber Cable Sheath S8FXQ $53.
Entranca Conduit Per Fibar Cabls Sheath SEFXR $2.61
ESB0|MISCELLANEOUS & OPTIONAL COST:
561|MISCELLANEQUS COSTS
1562] Timing Lead (1 pair per circuif) Per Linsar Foot, Per palr S8FXT $0.08] $14.81
563|Bits Timing i Per two clrouits S8FXS $3.58| $698.89
5B4|VIRTUAL FRAME OFTIONS - [
565|Standard Equipment Bay Each SaFX2 $22.19
SEB|CEV, HUT, CABINET
587124 Foot CEV 2 Inch Meunting Space SBFXZ $1.64/
568[16 Foct CEV 2 Inch Mounting Space S8FYE $1.77
560 Maod-Hut 2 Inch Mounting Space S8FXX $0.77
70| MInk-Hut 2 Inch Mo 5 SBFXY $1.33
|571]Large Cabinet 2 Inch Mounting Space : SBFXU $1.83
72|Medium Cabinet 2 Inch Mounting Space SOFXV $2.19
73] Small Cabinet 2 Inch Mounting Space SBFXW $3.29
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BC-{ J3STATEMETROPOLITAN TELECOMMUNCATIONS
COLLCCATION RATE SUMMARY EFFECTIVE DATE:
February 28, 2005
A B [+ D E
Current
Monthly Current Non-
Recurring | Recurring Rate
1 Product Type Rata Elemeant Description usoc Rate {initial)
574} INTERCONNECTION COSTS:
S7SIILEC TO CLEC CONNECTION
576|Voice Grade Arangement 100 Copper Pairs SEFXC $4.04 $1,481.37
577]Voica Grade Arrangement 100 Shielded Pairs S8FXD $4.94 $1,481.37
578|051 Arrangement - DCS 28 D81 S3FXE $297 44 $4,067.27]
579|DS1 Arrangament - DSX 28 DS1 S3FXF $9.79 $1,800.69
580{DS3 Amangement - DCS 1083 SEFXG 311688 $2.635.
5811053 Amangement - DSX 1053 SBEXH $7.1 :n,oss.a
582|Fiber Arrangement 12 Fiber Pairs (24 Fiber Strands) S8FXJ $8.5! $1,996.19)
583IVIRTUAL TO VIRTUAL CONNECTICN
| 584]Cable Racking and Hole for Optical Per Cable SEFYT $0.50)
585|Cabla Racking and Hole for DS Per Cable S8FY8 $0.49
586| Cahle Racking and Hole for DS3 Per Cable S8FY9 $0.35
587]Routs Design i NRMLS | $463.36)
588} Connectlon for DS Per 28 Circuits S8FXL $3. $930.53
589]Connection for DS3 Per Clrcuit S8FXM 33.2 $706.77]
590|Connection for Optical Per Cable SEFXK $3.32] $1,095.09
581]PROJECT MANAGEMENT
592]CEV, HUT & CABINET
593|Project Coordination Per CLEC Application Augment NRFCK $631.17]
594| EQUIPMENT MAINTENANCE AND SECURITY ESCORT
595|CENTRAL OFFICE TYPE
5961 5taffed CO During Normal Business Hours Per 1/4 Hour NRMHK
597| Staffed CO During Outside Normai Business Hours 4 Hour Minlum - initial NRMHN
598] Staffed CO During Outside Normal Business Hours Per 1/4 Hour - Additional NRM.JT
599 Not Staffed CG/RT During Normal Business Hours |Per 174 Hour NRMJB
B00|Not Staffed CO/RT During Outside Normal Business Hours 4 Hour Minium - Iniital NRMJS
601{Not Staffed CO/RT During Outside Normal Busineas Hours Per 1/4 Hour - Additianal NRMLT
B602|CEV, HUT & CABINET
603]Per Visit 4 Hour Mintum - Initlal NRMJS
604|Per Visit Per 1/4 Hour - Additional NRMLT
605|ADDITIONAL LABOR ELEMENTS
| 60E| TRAINING
607|Communications Tech Per 1/2 Hour NRMCD $39.21
eos'co Manager Par 172 Hour NRMES h39.
609| Power Enginger Per 172 Hour NRMF$ $38.47
§10}Equipment Engineer Per 172 Hour NRMHJ 538.47|
181 1[EQUIPMENT EVALUATION COST
612}Equipment Engineer Per 172 Hour NRMO$S $3B8.47
B13| TEST AND ACCEPTANCE
&14|Communications Tech Per 1/2 Hour NRMP2 $39.21
6515
CLEC-PROVISIONED FACILITIES & EQUIFMENT:
616{ADJACENT ON-SITE
17]PLANKING
18{Planning - Initlal Per Request NRFA1 $5,268.7Y
18| Planning - Subsequent Per Request NRFA2 $1,608.77
G20|REAL ESTATE
621]Land Rental Per Square Foot S8GEN $0.44)
£22| POWER PROVISIONING
823|Power Cable and Infrastructure;
82412-100 Amp Feeds Per 2-100 Amp Power Feeds (CLEC provides cabls) NONE
625[2-200 Amp Feeds Par 2-200 Amp Power Feeds (CLEC provides cable) NONE
826]2-300 Amp Feeds Per 2-300 Amp Power Feeds (CLEC provides cabla) NONE
£27|2-400 Amp Feeds Per 2-400 Amp Power Feeds {(CLEC provides cable) NONE
62B]AC Service:
829{Extension of 100 Amp AC Service (Opt) Per Request NRFCW $6,447.00
630]AC Usage Per KWH S8GEQ 50.05!
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$SBC-13STATE

{3-STATEMETROPOLITAN TELECOMMUNICATIONS

COLLOCATION RATE SUMMARY EFFECTIVE DATE:
Fabruary 28, 2005
A B C b E
Current
Monthly Current Non-
Recurring | Recurring Rate

1 Product Typs Rate Element Description usoc Rate {nitlal)
63110C POWER AMPERAGE CHARGE
632|Per Amp Per Amp SBGCR $10.81
[633{FIBER CABLE PLACEMENT
&34 Fiber Installation Per Fiber Cable Sheath (CLEC Vendor Pulls Cable) S8GF4 $2.13 $488.48]
§35|Entrance Fiber Racking Per Rack/Condult Duct $8GDG $1.55
B36|{CABLE RACK
537]DC Power Cabls Rack Per Rack S8GEP $13.64] 32,667.29
E638]Fiber Cable Rack Per Rack S8GEQ $20.83
539] Interconnection Arrangement (Copper) Racking Per Rack S8GER 30,63
540{ CONDUIT PLACEMENT
841|DC Power Cable Rack Per Rack S8GES $7.386.71
8421 Fiber Cable Rack Par Rack SBGET $4,711.89
| 643 Interconnection Amangement (Copper) Racking Per Rack SBGEU $5,545.501
644{INTERCONNECTION COSTS: .

345[ILEC TO CLEC CONNECTION

546[Voica Grade Arrangement 100 Copper Palrs (CLEC provides cable) SEF3G $3.85 $156.07]
= 7}Voica Grade Amangement 100 Shielded Pairs (CLEC providas cable) SEFWW $3.86 $156.1
848[DS1 Arrangement - BCS 28 DS1 (CLEC provides cable) S8F2L $295.42 $3.105.
649]DS1 Arrangement - DSX 28 DS1 (CLEC provides cable) S8F2R $8.07] $486.89]
650|053 Arrangement - DCS 1 DS3 (CLEC providas cabile) S8F23 $115.30] $1,809.40
§_§_1JDS3 Arrangement - DEX 1 DS3 (CLEC provides cable) S8F27 $5.69 $116.67]
652|F|ber Alrangement 12 Fiber Pairs (CLEC provides cabls) S8F3N $3.76, $485.49
£53)

SBC-PROVISIONED FACILITIES & EQUIPMENT: ADJACENT

B54{ON-SITE
ES5{PLANNING
B56]Planning - nitlal Per Request NRFA1 $9,268.73
657|Planning - Subsequent Per Request NRFA2 $1,6086.77]
B5B]REAL ESTATE
659!Lsnd Rental Per Square Foot SE8GEN $0.44]
680|POWER PROVISIONING
661]Power Cable and Infrastructure:
662]2-100 Amp Feeds Per 2-100 Amp Power Feeds SBGCA $13.84) s7.353.ag
66312-200 Amp Feeds Per 2.200 Amp Power Feeds S8GCSE $13.84] $14,584.008
656412-300 Amp Feeds Per 2-300 Amp Power Feeds S8GCE $13.84] $20,338.00)
685} 2-400 Amp Feeds Per 2-400 Amp Power Feeds S8GC7 $13.84 $28,143.00)
BEGJAC Service:
687 Extenslon of 100 Amp AC Service (Opt.} Per Request NRFCW $8.447.00
688]AC Usage Per KWH S8GEQ $0.08
6891DC POWER AMPERAGE CHARGE
570] Per Amp Per Amp S8GCR $10.61
671|FIBER CABLE PLACEMENT
672|Flber Installation Per Fibar Cabla Sheath S8GDF $2.13 $976.9¢|
673|Emmnce Fiber Recking Per Rack/Condult Duct $8GDG $1.55
674{CABLE RACK
675{0C Power Cable Rack Per Rack S8GEP $13.64, $2,667.22]
576|Fiber Cable Rack Per Rack SBGEQ $20.83
877]Interconnection Arrangement {Gopper) Racking [Per Rack S8GER $30.63
578{CONDUIT PLACEMENT
157510C Power Cable Rack Per 2-Duct S8GES $7,386.71
580/ Fiber Cable Rack Per 1-Duct S8GET $4,711.89
681]Interconnection Asrangement {Copper) Racking Per 2-Duct SBGEU $5,545.50
582| INTERCONNECTION COSTS:
583|ILEC TO CLEC CONNECTION
684[Volce Grade Arrangement 100 Copper Pairs S8GEA 36.19] $1.371.93
&85|Voice Grade Amrang ™ 100 Shielded Pairs SHIGEB $6.19| $1,371.93
&86|DS1 Arrangement - DCS 28 DS1 S8GDN $435.98] 32,341,
687|051 Amangement - DSX 28 D51 S8GDS $35.04] §2,341.
688|DS3 Arrangement - DCS 1DS3 S8GDY $242.38] $598.33
688|DS3 Arrangement - DSX 1DS3 S8GD3 $12.36 $598.33
B890| Fiber Amangement 12 Flber Pairs(24 Flber Strands} - - S8GEG 38.25| $3,751.22
£91

Page 100 11



SBC-3STATE
COLLOCATION RATE SUMMARY

13STATENETROPOLITAN TELECOMMUNCATIONS

EFFECTIVE DATE:
February 28, 2005
A B [+] D E
Current
Monthly Current Non-
Recurring | Recurring Rate
1 Product Rate Elemesnt Description usQc Rats {Inltial)
CLEC-PROVISIONED FACILITIES & EQUIPMENT: .
E92| ADJACENT OFF-SITE
693| PLANNING
§84|Planning Per Request NRFA3 $1,254.32
E05[CONDUIT
896| Conduit Space Per innerduct S8GEW $1.17]
B97]INTERCONNECTION COSTS:
B98J{LEC TO CLEC CONNECTICN
900 DSO0 (Hele, Racking, MDF) (CLEC Vandor Pulls and
599]Voice Grade/DS0 Arrangement Installs Cable) SBGFS $311.43
28 DS1 (Hole, Racking, DCS) (CLEC Vendor Pulis and
700]DS1 Arrangsment - DCS Installs Cable) SiGFa $439.06]
28 D51 (Hole, Racking, DSX} (CLEC Vendor Pulis and
701|051 Amangement - DSX Installs Cable) S8GF7 $36.03
450 DS1 {Hole, Racking, MDF) (CLEC Vendor Pulls and
702051 Arrangsment - MDF Installs Cable) S8GFa $311.43
12 Flber Pairs (Hols, Racking, FDF) (CLEC Vendor Pulls
703|Fiber Arangement and installs Cable) S8GFH $9.02
[704]
SBC-PROVISIONED FACILITIES & EQUIPMENT: ADJACENT
TOS|OFF-SITE
TO6]PLANNING
707{Planning Per Request NRFA3 $1,254.32}
708]CONDUIT
TDSICmduﬂ Spaca Per Innerduct S8GEW $1.17
710{INTERCONNECTION COSTS:
711]ILEC TO CLEC CONNECTION
712]Voice Grade/DS0 Ammangement 900 DSO SBGEC $311.43 $485.311
713|051 Amengement - GCS 28 DS1 SEGDO $439.96! $1,830.99]
714|DS1 Arangement - DSX 28 DS1 S8GDT $35.03 $1,830.99
715|051 Amangement - MOF 450 DS1 S8GDU $311.43 $485.31
716|Fiber Arrangement 12 Fiber Palrs {24 Fiber Strands) S8GEH $9.02, $3,370.204
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(DIRECT ACCESS AGREEMENT
FOR LOCAL DIRECTORY ASSISTANCE LISTINGS)

INTRODUCTION

1.1

12

13

14

1.5

1.6

17

1.8

1.9

1.10

1.1

This Appendix sets forth terms and conditions for electronic access to the Directory Assistant data-base
provided by the appiicable SBC Communications In¢. (SBC) owned Incumbent Local Exchange Carrier
(ILEC) and CLEC.

1.1.1 Southern New England Telephone (SBC CONNECTICUT) will provide electronic access to its
Directory Assistance (DA) database through the FCC 39 Access Tariff.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Ilfinois Bell Telephone Company d/b/a SBC (llinois, Indiana Bell Telephone Company
incorporated d/bfa SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southem New England Telephone Company dib/a SBC
Connecticut, Southwestem Bell Telephone, LP. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/b/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Cklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Okiahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned [LEC(s} doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lllinois,
Indiana, Kansas, Michigan, Missouri, Chio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, Califomia, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone, L.P. dib/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California.
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SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New Engiand

Telephone Company d/b/a SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut,

SBC KANSAS - As used herein, SBC KANSAS means Southwestemn Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means !llinois Bell Telephone Company d/bfa SBC Hfiinois,
the applicable SBC-owned ILEC doing business in lllinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/bfa SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bel Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC llinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Chio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllincis, Indiana, Michigan, Chia, and Wisconsin,

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Telephone, L.P, dib/a SBC
Missouri, the appiicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. dib/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGICN 5-STATE means
Southwestemn Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oidahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. d/bla SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

The Prices at which SBC-13STATE agrees to provide electronic access to its Directory Assistance (DA)

database are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered
tariff where stated.

DEFINITIONS

21
22

23
24

“Automated Message Accounting” (AMA) - Billing detail recordings in the switch.

“Call Processing Data Link” (CPDL) - CPDL is a proprietary, licensable interface that utilizes a standard
format message protocol for transport of messages between Directory One Call Control and a switching
entity.

“Data Terminating Equipment” (DTE) - A terminal attached to a data network as an End User node.

“Nortel Digital Multiplexing Switch” (DMS 200} - DMS performs base call processing functions and
supports service capabilities.
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“IBM RISC 6000 Processor” — The [BM platform that enables database search capabilities.

“Nortel Directory One” (D1) - D1 offers directory search applications built on a standard operating
software environment. .

“Nortel Directory One Call Control” - Allows bi-directional call control capability between the TOPS
switch and the D1 network.

“Electronic White Pages” (EWP) - EWP allows telephone companies to offer fully customized electronic
directory assistance services for all types of users.

“Nortel Interactive Voice System” {IVS) - Peripheral off the switch that provides interactive audio.
“Nortel Multi Purpose Position” (MP, MPX or MPX-IWS) - Operator Workstations.

“Non-Published Number” {NP) - A telephone number that at the request of the telephone subscriber, is
neither published in a telephone directory nor provided by an Operator.

“Operator Service Center” (OSC) - Physical location of the Operators/workstations.

“Published Number” - A telephone number that is published in a telephone directory and is avaitable upon
request by calling an SBC-12STATE DA Operator.

“Nortel Queue Management System” (QMS) - Supports up to 255 unique queues on calls to operator
positions.

“Nortel Traffic Operatiﬁg Position System” (TOPS) - Performs base call processing functions and
support service capabilities.

“Nortel/IBM Protocol” — Allows communication between Nortel Switch and IBM database.
“IBM Platform” - Offers directory search applications built oh a standard operating software environment,

SERVICE

3.1

3.2

Direct Access allows CLECs access to SBC-12STATE's Directory Assistance (DA) database (which
includes residence, business, and govermnment listings) for the sole purpose of providing DA to CLEC's End
User. This service shall allow the CLEC to obtain listed name, address, zip code and telephone numbers,
except that access to non-published telephone numbers or other information that the customer has asked
to make unavailable is not allowed, with the exception of customer name and address SBC-128TATE wilt
provide CLECs nondiscriminatory access to the same directory listing information available te its own
directory assistance operators.

Where technically feasible and/or available, CLEEC may receive Direct Access from SBC-12STATE's host
switches via a CLEC Nortel DMS200 TOPS Host Switch, a LUCENT SESS OSPS switch or any other
Operator assistance switch type with Call Processing Data Link (CDPL). CDPL is a proprietary, licensable
interface that utilizes a standard format message protocol for transport of messages between Nortel
Directory One Call Control and a switching entity. CPDL provides the protocol by which the CLEC switch
may provide auto and offer DACC. o

RESPONSIBILITIES OF SBC-12STATE

4.1

4.2

43

44

SBC-12STATE shall provide and maintain its own Directory Assistance platform equipment to fumish DA
services to CLEC for all SBC-12STATE listings.

SBC-12STATE shall provide DA listings to CLEC from its current DA records and in accordance with SBC-
12STATE's methods, practices, and procedures.

SBC-12STATE shall provide CLEC access to the same listing information that is available to its own
operators.

SBC-128TATE shall maintain the same level of system performance for CLEC as it provides to itself.
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RESPONSIBILITIES OF CLEC

9.1 CLEC shall submit requests for Direct Access in writing to SBC-12STATE. Requests for Direct Access will
be pursuant to the Individual Case Basis {ICB) Process as outlined in the attached procedures.

5.2 When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must obtain CPDL/D1
certification of their switch from NORTEL. The CLEC shall bear all costs of obtaining any vendor
certification including payment of any applicable vendor license fees. SBC-TSTATE shall supply Nortel D1
hardware and software; i.e., two (2) ADAX cards per 9,000 Busy Hour calls. SBC-7STATE shall bear the
cost of this hardware and software, but the CLEC will be responsible for Engineering, Fumish and
Installation charges.

5.21 SBC MIDWEST REGION 5-STATE - The IBM RISC 6000 does not support the COPL technology.

RESPONSIBILITIES OF BOTH PARTIES

8.1  TheCLEC providing the circuit between CLEC's office and SBC-12STATE's office shall make such circuits
available for use in connection with the DA services covered herein. When the total fraffic exceeds the
capability of the existing circuits, additional circuits will be provided by the CLEC.

6.2 Where applicable, if additional ADAX cards and ASN Routers {with sync and token ring cards) are

necessary, they will be provided by SBC-128TATE, and CLEC will reimburse SBC-12STATE for the cost,
plus Engineering, Fumish and Installation.

LIABILITY

7.1 The limitation of Kability and indemnification provisions of the Agreement shall govern performance under
this Appendix CLEC also agrees to release, defend, indemnify, and hold harmless SBC-12STATE from any
claim, demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person or
persons caused or claimed to be caused, directly, or indirectly, by SBC-12STATE employees and
equipment associated with provision of the DA Services. This provision includes but is not limited to suits
arising from disclosure of the telephone number, address, or name associated with the telephone called or
the telephone used o call the DA Services.

BILLING

8.1 SBC-12STATE - Forinformation regarding billing, non-payment, disconnection, and dispute resolution, see
the General Terms and Conditions of this Agreement.

USE OF SUBSCRIBER LISTING INFORMATION

9.1 CLEC is authorized to use the subscriber listing information accessed and provided pursuant to this
Appendix for the sole purpose of providing qual DA for its own End User customers.

ASSIGNMENT

10.1 The subscriber fisting information accessed shall remain the property of SBC-12STATE. CLEC shall not
download, store, print or otherwise extract the DA listing information made available through Direct Access
nor shall the CLEC authorize any other company or any person to use any subscriber listing information for
any purpose. Each party shall take appropriate measures to guard against any unauthorized use of the
listings provided to it hereunder, whether by the other party, its agents or employees.

TERM OF CONTRACT AND RATE STRUCTURE

11,1 Upon CLEC's request, and pursuant to the terms and conditions herein, SBC-12STATE will set rates and
_ other appropriate criteria for provision of Direct Access to CLEC pursuant to the ICB process.
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11.2 The following types of rates shall apply to Direct Access.
11.2.1 Senvice Establishment

11.2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recurring charge)
applied at the time @ CLEC orders Direct Access.

11.2.2 Direct Access Database Service

11.2.2.1 CLEC shall pay a monthly recuming charge for Direct Access Database Service which
provides for database security and administration and ongoing support.

11.2.3 Direct Access Per Search

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC
subscriber listing search queried from SBC-12STATE's listing.
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APPENDIX DA
(DIRECTORY ASSISTANCE SERVICE)
_ INTRODUCTION
1.1 This Appendix sets forth the terms and conditions for Directory Assistance (DA) Services for switched-

based CLEC's or CLEC's leasing Lawful unbundied switched-ports as provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC lllinois, indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC Califomia, The Southern New England Telephone Company d/b/a SBC
Connecticut, Southwestem Bell Telephone, L.P. d/bfa SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, inc. d/bfa SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC_CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/b/a SBC

Arkansas, SBC Kansas,,SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-TSTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SQUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the appiicable SBC-owned ILEC(s) domg
business in Arkansas, Califonia, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lllinois,
Indiana, Kansas, Michigan, Missouri, Chio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SQUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, Califoria, llinols, Indlana Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
[LEC(s) doing business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin, .-

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. dib/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC Califomia, the applicable SBC-owned ILEC doing business in California.

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New England
Telephone Company d/b/a SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, LP. d/bfa SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.
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SBC ILLINOIS - As used herein, SBC ILLINOIS means lllinois Beli Telephone Company d/b/a SBC fllinois,
the applicable SBC-owned ILEC doing business in Illinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/bia SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/bfa SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Beil Telephone Company db/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Hlinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOUR! - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/b/fa SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIQ - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ghio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone, L.P. d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestem Bell Telephone, L.P. d/bfa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missoun,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L.P. d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

SERVICES

2.1

Where technically feasible and/or available, SBC-13STATE will provide the following DA Services:
2.1.1 DIRECTORY ASSISTANCE (DA)
2.1.1.1 Consists of providing subscriber listing information {address, and published telephone
number or an indication of “non-published status™) for the home NPA and/or localfintral ATA
serving area where available to CLEC's End Users who dial 411, 1/0+411, 555-1212,
1/0+555-1212, or 1/0+NPA-555-1212 or other dialing arrangement.
2.1.2 DIRECTORY ASSISTANCE CALL COMPLETION (DACC) or Express Call Completion (ECC)

2.1.2.1 A service in which a local or an infraLATA call to the requested number is completed on
behaif of CLEC's End User, utilizing an automated voice system or with operator assistance.

2.1.3 NATIONAL DIRECTORY ASSISTANCE (NDA)

2.1.3.1 SBC-10STATE/SBC CALIFORNIA - A service whereby end users may request directory
assistance information outside their LATA or Home NPA for a listed telephone number for
residential, business and goverment accounts throughout the 50 states.

2.1.3.2 SBC NEVADA/SBC CONNECTICUT - NDA is not technically feasible andfor available.
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2.14 BUSINESS CATEGORY SEARCH (BCS)

2.1.4.1 SBC SOUTHWEST REGION 5-STATE and SBC OHIO - A service which will provide CLEC
End Users the ability to request business telephone number listings for a specified category
of business, when the name of the business is not known. Telephone numbers may be
requested for local and national businesses. A maximum of two requested telephone
numbers will be provided for each BCS call. When this service is used in connection with
Resale services the applicable wholesale discount will apply. When this service is used in
connection with switched-based and facilities-based services, no discount will apply.

2.1.4.2 SBC INDIANA; SBC MICHIGAN; SBC ILLINOIS; SBC WISCONSIN-BCS is not available.
2.1.4.3 SBC-2STATE/SBC CONNECTICUT - BCS is not available.

2.15 REVERSE DIRECTORY ASSISTANCE (RDA)

2.1.5.1 SBC-10 STATE/SBC CALIFORNIA - An informational service. Consists of providing
listed local and national name and address information associated with a telephone number
that a CLEC End Users provides.

2.1.5.2 SBC NEVADA/SBC CONNECTICUT - RDA is not technically feasible and/or available.

3.  DEFINITIONS
3.1 The following terms are defined as set forth below:

3.1.1 "Non-List Telephone Number or DA only Telephone Number” - A telephone number that, at the

request of the telephone subscriber, is not published in atelephone directory, but is available from a
DA operator.

3.1.2 *Non-Published Number” - A telephone number that, at the request of the telephone subscriber, is
neither published in a telephone directory nor available from a DA operator.

3.1.3 “Published Number” - A telephone number that is published in a telephone directory and is
available upon request by calling a DA operator.

4. CALL BRANDING

4.1 CaliBranding is the procedure of identifying a provider's name audibly and distinctly to the End User at the
beginning of each DA Services call.

4.1.1 Where technically feasible and/or available, SBC-13STATE will brand DA in CLEC's name based
upon the criteria ou_glined below:

4.1.1.1 Where SBC-12STATE provides CLEC Operator Services (OS) and DA services via the
same trunk, both the OS and DA calls will be branded with the same brand. Where SBC-
12STATE is only providing DA service on behalf of the CLEC, the calls wili be branded.

4.1.1.1.1 SBC CONNECTICUT ~Where SBC CONNECTICUT provides Operator Services
{OS) and DA services on behalf of CLEC, the CLEC must provide separate frunk
groups for OS and DA. Each trunk group will require separate branding
announcements. Where SBC CONNECTICUT is only providing DA service on
behalf of the CLEC, the CLEC's calls will be branded.

4.1.1.2 CLEC name used in branding calls may be subject to Commission regulations and should
match the name in which CLEC is doing business.

4.1.1.3 SBC-13STATE - CLEC will provide written specifications of its company name to be used by
SBC-13STATE to create the CLEC's specific branding announcement for its DA calls in
accordance with the process outlined in the Operator Services OS/DA Questionnaire (OSQ).

4.1.1.4 A CLEC purchasing SBC-13STATE Lawful unbundied local switching is responsible for
maintaining CLEC's End User customer records in SBC-13STATE Line Information
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Database (LIDB) as described in Appendix LIDB. CLEC's failure to properly administer
customer records in LIDB may result in branding errors.

4.1.1.5 Branding Load Charges:

41.1.5.1 SBC SOUTHWWEST REGION 5-STATE - An initial non-recurring charge applies
per state, per brand, per Operator assistance switch, for the establishment of
CLEC specific branding. An additional non-recurring charge applies per state, per
brand, per Operator assistance switch for each subsequent change to the
branding announcement. In addition, a per call charge applies for every DA call
handled by SBC SQUTHWEST REGION 5-STATE on behalf of CLEC when such
services are provided in conjunction with the purchase of SBC SOUTHWEST
REGION 5-STATE Lawful unbundled local switching.

4.1.1.5.2 SBC-2STATE - An initial non-recurring charge applies per state, per brand, per
Operator assistance switch, for the establishment of CLEC specific branding. An
additional non-recurring charge applies per state, per brand, per Operator
assistance switch for each subsequent change to the branding announcement.

4.1.1.5.3 SBC CONNECTICUT - An initial non-recurring charge applies per brand, per
load, per Operator assistance switch for the establishment of CLEC specific
branding. An additional non-recurring charge applies per brand, per load, per
Operator assistance switch for each subsequent change to the branding
announcement.

4.1.1.5.4 SBC MIDWEST REGION 5-STATE - An initial non-recurring charge applies per
brand, per Operator Assistance Switch, per trunk group for the establishment of
CLEC specific branding. In addition, a per call charge applies for every DA call
handled by SBC MIDWEST REGION 5-STATE on behalf of CLEC when such
services are provided in conjunction with the purchase of SBC MIDWEST
REGION 5-STATE Lawful unbundled local switching. An additional non-recurring
charge applies per brand, per Operator assistance switch, per trunk group for
each subsequent change to the branding announcement.

4.1.1.5.5 Silent branding has the same requirements and rates as the audible brand as
addressed in 4.1.1.5.

5. DIRECTORY ASSISTANCE (DA) REFERENCE/RATER INFORMATION

5.1 Reference/Rater Information are SBC databases referenced by an SBC Operator for CLEC DA specific
information as provided by the CLEC such as it's business office, repair and DA rates.

5.1.1 Where technically feasible and/or available, SBC-128TATE will provide CLEC DA Reference/Rater
information based upon the criteria outlined below:

5.1.1.1 CLEC will fumish DA Reference and Rater -information in accordance with the process
outlined in the Operator Services Questionnaire (0SQ).

5.1.1.2 CLEC will inform SBC-12STATE via the Operator Services Questionnaire (OSQ) of any
changes to be made to Reference/Rater information,

5.1.1.3 An initial non-recurring charge will apply per state, per Operator assistance switch for
loading of CLEC's DA Reference/Rater information, An additional non-recurring charge will
apply per state, per Operator assistance switch for each subsequent change to either the
CLEC's DA Services Reference or Rater -information.

5.1.1.4 Where technically feasible and/or available, when an SBC-12STATE Operator receives a
rate request from a CLEC End User, SBC-12STATE will quote the apphcable DA rates as
provided by CLEC or as otherwise defined below.
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5.1.1.5 SBC CONNECTICUT - until technically feasible and/or available, when a SBC
CONNECTICUT Operator receives a rate request from a CLEC end user, SBC
CONNECTICUT will quote the surcharge rate only.

RESPONSIBILITIES OF THE PARTIES

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

CLEC agrees that due to customer quality and work force scheduling, SBC-13STATE will be the sole
provider of DA Services for CLEC's local serving area(s) for a minimum of a one (1) year period.

CLEC will be responsible for providing the equipment and facilities necessary for signaling and routing calls
with Automatic Number Identification (ANI) to each SBC-13STATE Operator assistance switch. Should
CLEC seek to obtain interexchange DA Service from SBC-13STATE, CLEC is responsible for ordering the
necessary facilities under the appropriate interstate or intrastate Access Service Tariffs. Nothing in this
Agreement in any way changes the manner in which an interexchange Carrier obtains access service for
the purpose of originating or terminating interexchange traffic.

Facilities necessary for the provision of DA Services shall be provided by the Parties hereto, using standard
trunk traffic engineering procedures to insure that the objective grade of service is met. Each Party shall
bear the costs for its own facilities and equipment,

CLEC will fumish to SBC-13STATE a completed OSQ thirty (30} calendar days in advance of the date
when the DA Serviges are to be underizken.

CLEC will provide SBC-18STATE updates to the OSQ fourteen (14) calendar days in advance of the date
when changes are to become effective.

CLEC will send the DA listing records to SBC-13STATE for inclusion in SBC-43STATE DA database via
electronic gateway as described in Appendix WP.

CLEC agrees that SBC-13STATE may utilize CLEC's End User's listings contained in SBC-13STATE
directory assistance database in providing existing and future SBC-13STATE directory assistance or DA
related services.

CLEC further agrees that SBC-13STATE can release CLEC's directory assistance listings stored in SBC-
13STATE directory assistance database to competing providers.

METHODS AND PRACTICES

A

SBC-13STATE will provide DA Services to CLEC's End Users in accordance with SBC-13STATE DA
methods and practices that are in effect at the time the DA cail is made, unless otherwise agreed in writing
by both parties.

PRICING

8.1

8.2

The prices at which SBC-13STATE agrees to provide CLEC with Directory Assistance Services are
contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where
stated. -

Beyond the specified term of this Appendix, SBC-13STATE may change the prices for the provision of DA
Services upon one hundred-twenty (120) calendar days' notice to CLEC.

MONTHLY BILLING

91

9.2

For information regarding billing, non-payment, disconnection, and dispute resolution, see the General
Terms and Condifions of this Agreement.

SBC-13STATE will accumulate and provide CLEC such data as necessary for CLEC to bill its End Users.
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10. LIABILITY
10 1 The provisions set forth in the General Terms and Conditions of this Agreement, including but not limited to

1.

10.2

those relating to limitation of liability and indemnification, shall govemn performance under this Appendix.

CLEC salso agrees to release, defend, indemnify, and hold harmless SBC-13STATE from any claim,
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person or
persons caused or claimed to be caused, directly, or indirectly, by SBC-13STATE employees and
equipment associated with provision of DA Services, including but not limited to suits arising from
disclosure of the telephone number, address, or name associated with the telephone called or the
telephone used to call DA Services.

TERMS OF APPENDIX

1.1

11.2

This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
(12) months. At the expiration of the term of the interconnection Agreement to which this Appendix is
attached, or twelve months, which ever occurs later, either Party may terminate this Appendix upon one
hundred-twenty (120) calendar days written notice to the other Party.

If CLEC terminates this Appendix prior fo the expiration of the term of this Appendix, CLEC shall pay SBC
SOUTHWEST REGION 5-STATE, within thirty (30) days of the issuance of any bills by SBC-13STATE, all
amounts due for actual services provided under this Appendix, plus estimated monthly charges for the
unexpired portion of the term. Estimated charges will be based on an average of the actual monthly service
provided by SBC-13STATE pursuant to this Appendix prior to its termination.
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This Appendix sets forth terms and conditions for which Parties agrees fo license its subscriber listing
information applicable SBC Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC)
and CLEC.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: fllinois Bell Telephone Company d/b/a SBC lllincis, indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Befl Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/bfa SBC Califomia, The Southem New England Telephone Company d/b/a SBC
Connecticut, Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/for Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. dib/a SBC
Arkansas, SBC Kansas, 'SBC Missouri, and SBC Oldahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC

CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SQUTHWEST REGION 5-STATE, SBC

ALIFORNIA, SBC NEVADA, and_SBC CONNECTICUT the applicable SBC-owned ILEC(s) domg
business in Arkansas, Califomnia, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SQUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lflinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin,

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION S-STATE, SBC
MIDWEST REGION §-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and_SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin, =~

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California.

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southemn New England
Telephone Company d/b/fa SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut.

SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephone, L.P. d/ibfa SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.
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SBC ILLINOIS - As used herein, SBC ILLINOIS means !llinois Bell Telephone Company d/b/a SBC Hinis,
the applicable SBC-owned ILEC doing business in Illinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC illinois, Indiana Belt Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Beli Telephone Company dib/a
SBC Ohio, andfor Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/bfa SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC CHIQ - As used herein, SBC OHIO means The Ohio Bell Telephane Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone, L.P. d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestem Bell Telephone, L.P. d/b/fa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

The prices at which SBC-13STATE agrees fo provide CLEC with Directory Assistance Listing (DAL) are
contained in the applicable Appendix Pricing and/or the applicable Commissioned ondered tariff where
stated.

GENERAL TERMS AND CONDITIONS

21

Where technically feasible and/or available, SBC-13STATE will provide Directory Assistance (listing
information referred to as Directory Assistance Listing (DAL) in SBC SOUTHWEST REGION S5-STATE,
Directory Assistance Listing Information Service (DALIS) in SBC California and Dialing Parity Directory
Listings in SBC MIDWEST REGION 5-STATE (herein after collectively referred to as DAL):

2.1.1 SBC-13STATE owns and maintains the database containing directory assistance [isting information
(name, address and published telephone number, or an indication of "non-published status®) of
telephone subscribers.

2.1.2 SBC-13STATE uses the directory assistance listing information in its database to provide directory
assistance (DA) service to End Users who call SBC-13STATE's DA to obtain such information.

2.1.3 (nasmuch as SBC-13STATE provides DA service under contract for Independent Local Exchange
Cariers (ILECs) and Competitive Local Exchange Caniers, (CLECs), SBC-13STATE's database
also contains directory assistance listing information for other ILEC and CLEC End Users.
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214 CLEC, or its agent, wishes to provide DA service to CLEC's End Users located in the CLEC's
service area, and therefore, wishes to load its database with directory assistance listings contained
in SBC-13STATE's DA database.

2.1.5 SBC-13STATE agrees to license requested directory assistance listing information contained inits
database, under the following terms and conditions:

2.1.5.1 SBC-13STATE shall license its directory assistance listing information as defined in Exhibit

A

2.1.5.2 SBC-13STATE shall provide directory assistance listing information in & mutually

acceptable format.

2.1.5.3 SBC-13STATE shall provide directory assistance listing information to CLEC via a mutually

acceptable mode of fransmission. Once the mode of transmission has been determined,
SBC13-STATE will provide to CLEC the initial load of directory assistance listing
information in @ mutually agreed upon timeframe.

2.2 Use of Directory Assistance Listing Information

2.2.1

222

223

CLEC may use the directory assistance listing information licensed and provided pursuantto this
Appendix in compliance with all applicable laws, regulations, and rules including any subsequent
decision by the FCC or a court regarding the use of directory assistance listings.

Upon termination of the Agreement, CLEC shall cease using, for any purpose whatsoever, the
directory assistance fisting information provided hereunder by SBC-13STATE, and shall extract
and expunge all copies or any portions thereof from files and records and provide a cettification
from an officer of the company that all actions have been performed.

in the event a telephone service subscriber has a "non-published” listing, a "non-published”
classification will be identified in lieu of the telephone number information and will be considered
part of the Listing Information. The last name, first name, street number, street name, community,
and zip code will be provided as part of the Listing Information. The information provided for non-
published customers can only be used for two purposes. First, the non-published status may be
added to the listing in CLEC's database for the sole pumpose of adding/comecting the non-
published status of the listings in the database. Second, addresses for non-published customers
may be used for verification purposes. If a caller provides the address for a requested listing,
CLEC may verify the listing by matching the caller-provided address with the address in CLEC's
dates. CLEC may not provide the address information of a requested listing of a non-published
subscriber to acaller under any circumstances. CLEC can notify the customer that the requested
listing is non-published.

ASSIGNMENT

The directory assistance listings provided by SBC shall remain the property of SBC-13STATE. CLEC, orits
third-party DA provider/agent, shall take appropriate measures at least equal to the measures CLEC uses
for its own listings fo guard against any unauthorized use of the listings provided to it hereunder.

BREACH OF CONTRACT

In the event a Party is found to have materially breached this Appendix, such breach shall be remedied
immediately and the non-breaching Party shall have the right to terminate the breaching party’s license,
without terminating its own rights hereunder, upon fourteen (14) calendar days notice, until the other Party's
breach is remedied. Further should CLEC breach this agreement, it shall immediately cease use of SBC-
13STATE's directory assistance listing information. _

3.1

4.1
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5. LIABILITY
51 SBC-13STATE makes no express or implied warranties whatsoever regarding the accuracy of the directory

5.2

53

assistance listing information provided to CLEC. CLEC agrees to accept the directory assistance listing
information on an "as-is” basis with all faults, errors and omissions, if any. SBC-13STATE makes no
warranty, expressed or implied, with respect to any listings or the information contained therein, including
but not limited to warranties for merchantability or fitness for a particular purpose.

CLEC hereby releases SBC-13STATE from any and all liability for damages due to errors or omissions in
the directory assistance listing information provided under this Appendix, or by reason of delay in providing
the directory assistance listing information, including, but not limited to, special, indirect, consequential,
punitive or incidental damages.

CLEC shall indemnify, protect, save harmless and defend SBC-13STATE (or SBC-13STATE's officers,
employees, agents, assigns and representatives) from and against any and all losses, liability, damages
and expensa arising out of any demand, claim, suit or judgment by a third party in any way related to SBC-
13STATE Appendix, and every interconnection, service and network element provided hereunder, shall be
subject to all rates, terms and conditions contained in this Agreement or any other appendices or
attachments to this Agreement which are supplying directory assistance listing information, or any actual
error or omission. CLEC shall so indemnify regardless of whether the demand, claim or suit by the third
party is brought jointly against CLEC and SBC-13STATE, and/or against SBC-13STATE alone. However,
if such demand, claim or suit specifically alleges that an error or omission appears in DA listing information,
SBC-13STATE may, at Its option, assume and undertake its own defense, or assist in the defense of
CLEC, in which event CLEC shall reimburse SBC-13STATE for reasonable attomney’s fees and other
expenses incurred by it in handling and defending such demand, claim and/or suit. CLEC shall not enter
into any settlement of any such demand, claim or suit without the prior written consent of SBC-13STATE.

6. TERM OF APPENDIX

6.1

This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is
attached, or twelve (12) months, whichever occurs later either Party may terminate this Appendix upon one
hundred-twenty (120) calendar day's written notice to the other Party.
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INTRODUCTION

11
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1.3

14
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1.6

17
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19

1.10

1.1

1.12

This Appendix sets forth terms and conditions by which the applicable SBC Communications Inc. (SBC)-
owned Incumbent Local Exchange Carrier (ILEC) will provide CLEC with access to the applicable SBC-
owned ILEC's 911 and E911 Databases and provide interconnection and Call Routing for purposes of 911
call completion to a Public Safety Answering Point (PSAP) as required by Section 251 of the Act.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Hiinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Belt
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/bfa SBC California, The Southemn New England Telephone Company d/b/a SBC
Connecticut, Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missour, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned lI;EC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, L.P. d/bfa SBC

Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Okfahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA and_SBC CONNECTICUT, the applicable SBC-owned ILEC(s) doing
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC({s) doing business in Arkansas, lllinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SQUTHWEST REGION 5-STATE, SEC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, lliinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, LP. dibfa
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC Califomia, the applicable SBC-owned ILEC doing business in California.

SBC CONNECTICUT - As used herein, SBC_ CONNECTICUT means The Southem New England

Telephone Company d/b/a SBC Cannecticut, the applicable above listed ILEC doing business in
Connecticut.
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SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means lllinois Bell Telephone Company d/b/a SBC lllinois,
the applicable SBC-owned ILEC doing business in lllinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/bfa SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means {liinois
Bell Telephone Company d/b/a SBC lllincis, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Beli Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/fa SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Chio and Wisconsin.

SBC MISSOUR! - As used herein, SBC MISSOURI means Southwester Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBG-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIQ means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, LP. dib/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestemn Bell Telephone, L.P., d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

1.23 SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L.P. d/bfa SBC Texas,
the applicable SBC-owned ILEC doing business in Texas.

1.24 SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the appiicable SBC-owned ILEC doing business in Wisconsin.

DEFINITIONS

2.1 “911 System" means the set of network, database and customer premise equipment (CPE) components
required to provide 911 service.

2.2 911 Trunk” means a trunk capable of transmitting Automatic Number Identification (ANI) associated with
a call to 911 from CLEC's End Office to the E911 system.

2.3 "Automatic Location Identification” or “ALI" means the automatic display at the PSAP of the caller's
telephone number, the address/location of the telephone and, in some cases, supplementary emergency
services information.

24  “Automatic Number Identification” or “ANI" means the telephone number associated with the access
line from which & call to 911 originates.

2.5 “Company Identifier” or “Company ID"” means a three to five (3 to 5) character identifier chosen by the

Local Exchange Carrier that distinguishes the entity providing dial tone to the End-User. The Company
Identifier is maintained by NENA in a nationally accessible database.
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“Database Management System® or “DBMS" means a system ‘of manual procedures and computer
programs used to create, store and update the data required fo provide Selective Routing and/or Automatic
Location Identification for 911 systems.

“E911 Customer” means a municipality or other state or local government unit, or an authorized agent of
one or more municipalities or other state or local government units to whom authority has been lawfully
delegated to respond to public emergency telephone calls, at a minimum, for emergency police and fire
services through the use of one telephone number, 311,

“E911 Universal Emergency Number Service” (also referred to as “Expanded 911 Service” or
“Enhanced 911 Service”} or “E911 Service” means a telephone exchange communications service
whereby a public safety answering point (PSAP) answers telephone calls placed by dialing the number 911.
E911 includes the service provided by the lines and equipment associated with the service arrangement for
the answering, transferring, and dispatching of public emergency telephone calls dialed to 911. E911
provides completion of a call to 911 via dedicated trunking facilities and includes Automatic Number
Identification (ANI), Automatic Location Identification (ALI), and/or Selective Routing (SR).

“Emergency Services” means police, fire, ambulance, rescue, and medical services.

“Emergency Service Number” or “ESN” means a three to five digit number representing a unique
combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service)
designated to serve a specific range of addresses within a particular geographical area. The ESN
facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching
of the proper service agency(ies).

“National Emergency Number Association” or “NENA” means the National Emergency Number
Association is a not-for-profit corporation established in 1982 to further the goal of “One Nation-One
Number”. NENA is a networking source and promotes research, planning, and training. NENA strives to
educate, set standards and provide certification programs, legislative representation and technical
assistance for implementing and managing 911 systems.

“Public Safety Answering Point” or “PSAP™ means an answering location for 911 calls originating in a
given area. The E911 Customer may designate a PSAP as primary or secondary, which refers to the order
in which calls are directed for answering. Primary PSAPs answer calls; secondary PSAPs receive calls on
a transfer basis. PSAPs are public safety agencies such as police, fire, emergency medical, etc., or a
common bureau serving a group of such entities.

“Selective Routing" and “Selective Router” or “SR" means the routing and equipment used to route a
call to 911 to the proper PSAP based upon the number and location of the caller. Selective routing is
controlled by an ESN, which is derived from the location of the access line from which the 911 call was
placed.

“Service Provider” means an entity that provides ane or more of the following 911 elements; network,
database, or CPE.

3.  SBC-13STATE RESPONSIBILITIES

3.1

3.2

SBC-13STATE shall provide and maintain such equipment at the 911 SR and the DBMS as is necessary to
provide CLEC access to the 911 SR and DBMS set forth herein in a particular Rate Center in which CLEC
is authorized to provide local telephone exchange service and when SBC-13STATE provides the 911
System component. In such situations, SBC-13STATE shall provide CLEC access to the SBC 13-STATE
911 System as described in this section in.

Call Routing

3.2.1 SBC-13STATE will route 911 calls from the SBC-13STATE SR to the designated primary PSAP or
to designated altemate locations, according to roufing criteria specified by the PSAP.
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3.2.2 SBC-13STATE will forward the calling party number (ANI) it receives from CLEC and the associated
911 Address Location Identification (ALI) to the PSAP for display. If no ANI is forwarded by CLEC,
SBC-13STATE will forward an Emergency Service Central Office (ESCO) identification code for
display at the PSAP. If ANI is forwarded by the CLEC, but no ALI record is found in the E911
DBMS, SBC-13STATE will report this “No Record Found” condition to the CLEC in accordance with
NENA standards.

Facilities and Trunking

3.31 SBC-13STATE shall provide and maintain sufficient dedicated E911 trunks from SBC-13STATE's
SR to the PSAP of the E911 Customer, according to provisions of the appropriate state
Commission-approved tasiff and documented specifications of the EQ11 Customer.

3.3.2 SBC-13STATE will provide facilities to interconnect the CLEC to the SBC-13STATE SR, as
specified in the applicable SBC-13STATE Access tariff, Additionally, when diverse facilities are
requested by CLEC, SBC-13STATE will provide such diversity where technically feasible, at
standard SBC-13STATE Access Taniff rates.

3.3.3 SBC-13STATE and CLEC will cooperate to promptly test all trunks and facilities between CLEC's
network and the SBC-13STATE SR(s).

Database

3.4.1 Where SBC-13STATE manages the 911 and E911 Databases, SBC-13STATE shall provide CLEC
access to the 911 and E911 Databases to store CLEC's End User 911 Records [that is, the name,
address, and associated telephone number(s) for each of CLEC's End Users served by CLEC's
exchange(s)] in the electronic data processing database for the £911 DBMS. CLEC or its
representative(s) is responsible for electronically providing End User 911 Records and updating this
information.

3.4.2 Where SBC-13STATE manages the 911 and E911 Databases, SBC-13STATE shall coordinate
access to the SBC-13STATE DBMS for the initial loading and updating of CLEC End User 911
Records.

3.4.3 Where SBC-13STATE manages the E911 Database, SBC-13STATE's ALl database shall accept
electronically fransmitted files that are based upon NENA standards. Manual entry shall be aliowed
only in the event that the DBMS is not functioning properly.

4. CLEC RESPONSIBILITIES

41

42

Call Routing

4,11 CLEC will transport 911 calls from each point of interconnection (POI} to the SBC-13STATE SR
office of the 911 System, where SBC-13STATE is the 911 System Service Provider.

4,1.2 CLEC will forward the ANI information of the party caliing 911 to the SBC-13STATE 911 Selective
Router.

Faciliies and Trunking

4,21 CLEC shall provide interconnection with each SBC-13STATE 911 Selective Router that serves the
exchange areas in which CLEC is authorized to and will provide telephone exchange service.

4.2.2 CLEC acknowledges that its End Users in a single local calling scope may be served by different
SRs and CLEC shall be responsible for providing interconnection facilities to route 911 calls from its
End Users to the proper E911 SR.

4.2.3 CLEC shall provide a minimum of two (2} one-way outgoing E911 trunk(s) dedicated for originating
911 emergency service calls from the point of interconnection (POI) to interconnect to each SBC-
13STATE 911 Selective Router, where applicable. Where SS7 connectivity is available and required
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by the applicable E911 Customer, the Parties agree to implement Common Channel Signaling
trunking rather than CAMA MF trunking.

- 4.2.3.1 In SBC MIDWEST REGION 5-STATE only, CLEG is responsible for providing a separate
911 trunk group for each county or other geographic area that CLEC serves if the 911
Customer for such county or geographic area has a specified varying default routing
condition. In addition, 811 traffic originating in one (1) NPA (area code) must be transmitted
over a separate 811 trunk group from 911 traffic originating in any other NPA (area code)
911.

4.2.4 CLEC shall maintain facility transport capacity sufficient to route 911 traffic over trunks dedicated for
911 interconnection between the CLEC switch and the SBC-13STATE SR,

425 CLEC shall provide sufficient trunking to interconnect with the designated SBC-13STATE 911 SR1o
route CLEC's originating 911 calls to the designated SBC-13STATE 911 SR. CLEC is responsible
for requesting that trunking and facilities be routed diversely for 911 interconnection

426 CLEC is responsible for determining the proper quantity of trunks and fransport facilities from its
switch(es) to interconnect with the SBC-13STATE 911 SR.

4.2.7 CLEC shallengineerits 911 trunks to attain a minimum P.01 grade of service as measured using the
“busy day/busy hour” criteria or, if higher, at such other minimum grade of service as required by
Applicable Law or duly authorized Govemmental Authority.

4.2.8 CLEC shall monitorits 911 trunks for the purpose of determining originating network traffic volumes.
If CLEC's traffic study indicates that additional 311 trunks are needed to meet the current leve! of
911 call volumes, CLEC shall provision additional 911 trunks for interconnection with SBC-
13STATE.

429 CLEC wili cooperate with SBC-13STATE to promptly test alt 911 interconnection trunks and facilities

between CLEC's network and the SBC-13STATE 911 Selective Router(s) to assure proper

functioning. CLEC agrees that it will not pass live traffic until successful testing is completed by both
Parties.

4.2.10 CLEC is responsible for the isolation, coordination and restoration of all 911 facility and trunking
maintenance problems from CLEC's demarcation (for example, collocation) to the SBC-13STATE
911 SR(s). CLEG is responsible for advising SBC-13STATE of the 911 trunk identification and the
fact that the trunks are dedicated for 911 traffic when notifying SBC-13STATE of a failure or outage.
The Parties agree to work cooperatively and expeditiously to resolve any 911 outage. SBC-
13STATE will refer network trouble to CLEC if no defect is found in SBC-138TATE's 911 network.
The Parties agree that 911 network problem resolution will be managed expeditiously at all times.

Database

4.3.1 Once the 911 interconnection between CLEC and all appropriate SBC-13STATE SR(s) has been
established and tested , CLEC or its representatives shall be responsible for providing CLEC's End
User 911 Records to SBC-13STATE for inclusion in SBC-13STATE's DBMS on a timely basis.

432 CLEC or its agent shall provide initial and ongoing updates of GLEC's End User 911 Records that
are MSAG-valid in electronic format based upon established NENA standards.

4,3.3 CLEC shall adopt use of a Company ID on all CLEC End User 911 Records in accordance with
NENA standards. The Company D is used to identify the carrier of record in facility configurations.

4.3.4 CLECis responsible for providing SBC-13STATE updates to the AL| database; in addition, CLEC is
responsible for comecting any emors that may occur during the entry of their data to the SBC-
13STATE 911 DBMS.
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RESPONSIBILITIES OF BOTH PARTIES

51  Jointly coordinate the provisioning of transport capacity sufficient to route originating £911 calls from the
CLEC's POl to the designated SBC-13STATE 911 Selective Router(s).

METHODS AND PRACTICES

6.1  With respect to all matters covered by this Appendix, each Party will comply with all of the following to the
extent that they apply to access to 911 and ES11 Databases: (i) all FCC and applicable state Commission
rules and regulations, (ii) any requirements imposed by any Govemmental Authority other than a
Commission, (jii) the terms and conditions of SBC-13STATE's Commission-ordered tariff(s) and (iv) the
principles expressed in the recommended standards published by NENA.

CONTINGENCY

7.1 The terms and conditions of this Appendix represent a negotiated plan for providing access to 911 and
E911 Databases, and provide interconnection and call routing for purposes of 911 call completion to a
Public Safety Answering Point (PSAP) as required by Section 251 of the Act.

7.2 The Parties agree that the 911 System is provided herein is for the use of the E911 Customer, and
recognize the authority of the E911 Customer to establish service specifications and grant final approval (or
denial) of service configurations offered by SBC-13STATE and CLEC. These specifications shall be
documented in Exhibit |, CLEC Serving Area Description and E911 Interconnection Details. CLEC shall
complete its portion of Exhibit | and submit it to SBC-13STATE not later than forty-five {45) days prior to the
passing of live traffic. SBC-13STATE shall complete its portion of Exhibit | and return Exhibit | to CLEC not
later than thirty (30) days prior to the passing of live traffic.

7.3 CLEC must obtain documentation of approval of the completed Exhibit | from the appropriate E911
Customer{(s) that have jurisdiction in the area(s) in which CLEC's End Users are located CLEC shall provide

documentation of all requisite approval(s) to SBC-13STATE prior to use of CLEC's E911 connection for
actual emergency calls.

7.4  Each Party has designated a representative who has the authority to complete additional Exhibit(s} | to this
Appendix when necessary to accommodate expansion of the geographic area of CLEC into the jurisdiction
of additional PSAP(s) or to increase the number of CAMA trunks. CLEC must obtain approval of each
additional Exhibit 1, as set forth in Section 7.2, and shall furnish documentation of all requisite approval(s} of
each additional Exhibit | in accordance with Section 7.2.

7.5 InSBC-2STATE, and SBC MIDWEST REGION 5-STATE; the state specific forms shall be submitted in lieu
of the Exhibit 1 referenced in Sections 7.1, 7.2 and 7.4 hereof.

BASIS OF COMPENSATION

8.1 Ratesforaccessto 911 and E911 Databases, interconnection and call routing of E911 call complefionto
a Public Safety Answering Point (PSAP) as required by Section 251 of the Act are set forth in SBC-
13STATE's Appendix Pricing or applicable SBC-13STATE Commission-approved access tariff,

LIABILITY

91 SBC-13STATE's liability and potential damages, if any, for its gross negligence, recklessness orintentional
misconduct, is not limited by any provision of this Appendix. SBC-13STATE shall not be liable to CLEC, its
End Users or its E911 calling parties or any other parties or persons for any Loss arising out of the 911
System or any errors, interruptions, defects, failures or malfunctions of the 911 System, including any and
all equipment and data processing systems associated therewith. Damages arising out of such
interruptions, defects, failures or malfunctions of the system after SBC-13STATE has been notified and has
had reasonable time to repair, shall in no event exceed an amount equivalent to any charges made for the
service affected for the period following notice from CLEC until senvice is restored.
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CLEC's liability and potertial damages, if any, for its gross negligence, recklessness or intentional
misconduct is not limited by any provision of this Appendix. In the event CLEC provides E911 Service to
SBC-13STATE, CLEC shall not be liable to SBC-13STATE, its End Users or its E911 calling parties or any
other parties or persons for any Loss arising out of the provision of E911 Service or any errors,
interruptions, defects, failures or malfunctions of £911 Service, including any and all equipment and data
processing systems associated therewith. Damages arising out of such interruptions, defects, failures or
malfunctions of the system after CLEC has been notified and has had reasonabie time to repair, shallin no
event exceed an amount equivalent to any charges made for the service affected for the period following
notice from $BC-13STATE until service Is restored.

CLEC agrees to release, indemnify, defend and hold harmless SBC-13STATE from any and all Loss
arising out of SBC-13STATE providing CLEC access o the 911 System hereunder or out of CLEC's End
Users' use of the 311 System, whether suffered, made, instituted or asserted by CLEC, its End Users, orby
any other parties or persons, for any personal injury or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by CLEC, its End Users or others, uniess the act or
omission proximately causing the Loss constitutes gross negligence, reckiessness or intentional
misconduct of SBC-13STATE.

CLEC also agrees to release, indemnify, defend and hold harmless SBC-13STATE from any and all Loss
involving an allegation of the infringement or invasion of the right of privacy or confidentiality of any person
or persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation,
failure to aperate, maintenance, remaval, presence, condition, occasion or use of the 311 System features
and the equipment associated therewith, including by not limited to the identification of the telephone
number, address or name associated with the telephone used by the party or parties accessing the 911
System provided hereunder, unless the act or omission proximately causing the Loss constitutes the gross
negligence, recklessness or intentional misconduct of SBC-13STATE.
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APPENDIX MERGER CONDITIONS

1. MERGER CONDITIONS

11

1.2

1.3

For purposes of this Appendix only, SBC-13STATE is defined as one of the following ILECs, as
appropriate, in those geographic areas where the referenced SBC-owned Company is the ILEC: lllinois
Bell Telephone Company d/b/a SBC lilinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell Telephone Company
dib/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone
Company dib/a SBC Califomia, The Southem New England Telephone Company d/b/a SBC
Connecticut, Southwesten Bell Telephone, L.P., d/b/a SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma and/or SBC Texas and/ar Wisconsin Bell, Inc. d/bfa SBC Wisconsin.

1.1.1 SBC-28TATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA
the applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

1. 12 SBC 13STATE - As used herein, SBC-13STATE means SBC_SOUTHWEST REGION 5-
STATE, SBC MIDWEST REGION 5-STATE, SBC-ZSTATE and SBC CONNECTICUT the
applicable SBC-owned ILEC(s) doing business in Ark Arkansas, Califomia, Connecticut, lllinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1.1.3 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New
England Telephone Company d/b/a SBC Connecticut, the applicable above listed ILEC doing
business in Connecticut.

114 SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE
means llfincis Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The
Ohio Bell Telephone Company d/b/a SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC
Wisconsin, the applicable SBC-owned ILEC(s) doing business in lincis, Indiana, Michigan,
Ohio, and Wisconsin.

1.1.5 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC_SOUTHWEST REGION 5-
STATE means Southwestern Bell Telephone, L.P. d/bfa SBC Arkansas, SBC Kansas, SBC
Missouri, SBC Oklahoma and/or SBC Texas the applicable above listed ILEC(s) doing business
in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

The Parties agree to abide by and incomporate by reference into this Appendix the FCC Merger
Conditions to the extent that particular conditions have not yet terminated (sunset) and which are
specifically addressed herein or relate to any provisions set forth herein.

Each of the obligations set forth in this Appendix terminates the earier of: (1) the date this Agreement
itself terminates without reference to this Appendix; or (2) the date such obligation terminates under the
FCC Merger Conditions.

2.  DEFINED TERMS; DATES OF REFERENCE

2.1

2.2

Unless otherwise defined in this Appendix, capitalized terms shall have the meanings assigned to such
terms in the Agreement without reference to this Appendix and in the FCC Merger Conditions.

For purposes of calculating the intervals set forth in the FCC Merger Conditions conceming carrier to
carrier promotions:

2.2.1 the Merger Closing Date is October 8, 1999; and
2.2.2 the Offering Window begins November 7, 1999,
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8"FCC Merger Conditions* means the Conditions for FCC Order Approving SBC/Ameritech Merger, CC
Docket No. 98-141.

PROMOTIONAL DISCOUNTS ON RESALE

3.1

3.2

33

The promotional resale discount (*Resale Discount’) on telecommunications services that SBC-
13STATE provides at retall to subscribers who are not telecommunications carriers, where such
services are resold to residential end user customers sunset (terminated) in each SBC-13STATE on
November 8, 2002. Consequently, such discount is not available to any CLEC who did not have an
approved and effective FCC Merger Conditions Appendix in each of its Agreements with SBC-
13STATE that provided for such Resale Discount before November 8, 2002. Thus, notwithstanding
anything to the contrary in this Appendix or Agreement, in the event that any other telecommunications
carrier should adopt provisions in this Appendix or Agreement pursuant to Section 252(j) of the Act, or
otherwise obtains this Appendix, CLEC shall not be entitled to this Resale Discount unless the CLEC:
(1) had an approved and effective FCC Merger Conditions Appendix in each of its Agreements with
SBC-13STATE that provided for this Resale Discount before November 8, 2002; and (2) even then,
only with respect to those underlying resold lines the Adopting CLEC ordered prior to November 8,
2002 for this resale discount with a requested installafion date of no later than December 7, 2002, as
more specifically addressed in Paragraph 48 of the FCC Merger Conditions.

With respect to any CLEC that had an approved and effective FCC Merger Conditions Appendix in its
Interconnection Agreement with SBC-13STATE that provided for such Resale Discount before
November 8, 2002, such CLEC shall continue to receive this promotional discount only for those
underlying resold lines CLEC otdered during the Offering Window for this resale discount that has/had
a requested installation date of no later than December 7, 2002, as more specifically addressed in
Paragraph 48 of the FCC Merger Conditions. Any resold services (such as Call Waiting) provided over
a resold customer line that isiwas placed in service after December 7, 2002 shall not be eligible for the
Resale Discount. Resold services (such as Call Waiting) added to a resold line that qualifies for the:
Resale Discount {i.e., which was ordered by CLEC during the offering window and has/had a requested
installation date of no later than December 7, 2002) shall be eligible for the Resale Discount for the
duration of the Promotional Pericd for the underlying resold service regardless of whether such resold
services were added after the end of the Offering Window (i.e., November 8, 2002). SBC/Ameritech is
under no obligation to provide a service for resale at the Resale Discount outside the Promotional
Period. For purposes of this subsection, Promotional Period is defined as a peried of 36 months from
the date a qualifying resold service was installed and operational, or the peried during which the resold
service remains in service at the same location and for the same telecommunications carrier, whichever
is shorter. :

If CLEC does not qualify for the Resale Discount, SBC-13STATE's provision, if any, and CLEC's
payment for promotional resale discounts shall continue to be govemed by Appendix Resale as
cumently contained in the Agreement without reference to this Appendix. Untess SBC receives thirty
(30) days advance written nofice with instructions to terminate service provided via the Resale
Discount or to convert such service to an available alternative service provided by SBC-13STATE, then
upon expiration of the Resale Discount in any state, the service shall automatically convert to an
appropriate SBC-138TATE product/service offering pursuant to the rates, terms and conditions of the
Agreement or, in the absence of rates, terms and conditions in the Agreement, the applicable tariff.
Where there are no provisions for such offering in the Agreement without reference to this Appendix
and there is no applicable tariff, the Parties shall meet within 30 days of a written request to do so to
negotiate mutually acceptable rates, terms and conditions that shall apply retroactively. If the Parties
are unable to reach agreement within 60 days of the written request to negotiate, any outstanding
disputes shall be handled in accordance with the Dispute Resolution procedures in the Agreement.
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CONFLICTING CONDITIONS
41 |f any of the FCC Merger Conditions in this Appendix and conditions imposed in connection with the

merger under state law grant similar rights against SBC-13STATE, CLEC shall not have a right to
invoke the relevant terms of these FCC Merger Conditions in this Appendix if CLEC has invoked
substantially related conditions imposed on the merger under state law in accordance the FCC Merger
Conditions.

SUSPENSION OF CONDITIONS

5.1

If the FCC Merger Conditions are overtumed or any of the provisions of the FCC Merger Conditions
that are incorporated herein by reference are amended or modified as a result of any order or finding by
the FCC, a court of competent jurisdiction or other govemmental and/or reguiatory authority, any
impacted promotional discounts and other provisions described in this Appendix shall be automatically
and without nofice suspended as of the date of such termination, order or finding and shall not apply to
any product or service purchased by CLEC or provisioned by SBC-13STATE after the date of such
termination, order or finding. Thereafter, SBC-13STATE's continued provision and CLEC's payment for
any service or item originally ordered or provided under this Appendix shall be govemed by the rates,
terms, and conditions as currently contained in the Agreement without reference to this Appendix. In
the event that the FCC changes, modifies, adds or deletes any of the FCC Merger Conditions set forth
herein, the Parties agree that the FCC's final order controls and takes precedence over the FCC
Merger Conditions setfogh herein.
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APPENDIX {TR
(Interconnection Trunking Requirements)
INTRODUCTION
1.1 This Appendix sets forth terms and conditions for Interconnection provided by the applicable SBC

12

1.3

14

15

1.6

1.7

1.8

1.9

1.10

1.1

1.12

Communications Inc. (SBC} owned Incumbent Local Exchange Carrier (ILEC) and Competitive Local
Exchange Carrier (CLEC).

This Appendix provides descriptions of the trunking requirements between CLEC and SBC-13STATE. Any
references to incoming and outgoing trunk groups are from the perspective of CLEC. The paragraphs below
describe the required and optional trunk groups for Section 251(b)(5) Traffic, ISP-Bound Traffic, intraLATA
Toll Traffic, InterLATA “Meet Point” Traffic, Mass Calling, E911, Operator Services and Directory Assistance
traffic.

Local Only and Local Interconnection Trunk Groups may only be used to transport traffic between the
Parties’ End Users.

SBC Communications Inc. {SBC) means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC Califormia, The Southem New England Telephone Company d/b/a SBC
Connecticut, Southwestemn Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestemn Bell Telephone, L.P. d/b/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Okiahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION S-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lllinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Ilinols, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone, L.P. d/bfa
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas,
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SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California.

SBC CONNECTICUT - As used herein, SBC_CONNECTICUT means The Southem New England
Telephone Company, the applicable above listed ILEC deing business in Connecticut.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means llincis Bell Telephone Company d/b/a SBC lliinais,
the applicable SBC-owned ILEC doing business in Illinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned ILEC doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company db/a
SBC Ohio, andfor Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI] means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIQ - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

andfor SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L.P. d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

DEFINITIONS

2.1

2.2

2.3

*Access Tandem Switch” is defined as a switching machine within the public switched telecommunications
network that is used to connect and switch trunk circuits between and among End Office Switches for IXC
{Inter-exchange Carrier) carried traffic and InfraLATA Toll Traffic in the SBC SOUTHWEST REGION 5-
STATE as well as switching Section 251(b)(5) Traffic and ISP-Bound Traffic in SBC-28TATE, SBC
MIDWEST REGION 5-STATE and SBC-CONNECTICUT.

“End Office” or *End Office Switch” is a switching machine that directly terminates traffic to and receives
traffic from end users purchasing local exchange services. A PBX is not considered an End Office Switch.

"IntralL ATA Toll Traffic® or “IntraLATA Toll" is defined as traffic between one SBC-13STATE local calling
area and the local calling area of another SBC-13STATE or LEC within one LATA within the respective
state.
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“IntraLATA Toll Trunk Group" is defined as a trunk group carrying InfralATA Toll Traffic as defined above.
“lSP-Bound_Trafﬁc" is as defined in Attachment: Intercarrier Compensation.

“Local Interconnection Trunk Groups” are two-way trunk groups used to carry Section 251(b){5)/Intral ATA
Toll Traffic between CLEC End Users and SBC-12STATE End Users. In SBC-CONNECTICUT these trunk
groups will carry the same type of fraffic, but they will be established and used as one-way.

“‘Local/ntraLATA Tandem Switch” is defined as a switching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among
subtending End Office Switches for Section 251(b)(5)/intralATA Toll Traffic.

“Local Only Tandem Switch® is defined as a switching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among other
End Office Switches for Section 251(b)(5) and 1SP-Bound Traffic.

“Local Only Trunk Groups” are two-way trunk groups used to carry Section 251(b)(5) and ISP-Bound Traffic
only.

“Local Tandem” refers to any Local Only, Local/IntraL ATA, Local/Access or Access Tandem Switch serving
a particular local calling area.

“Meet Point Trunk Group® carries traffic between CLEC's End Users and Interexchange Cariers (IXCs) via
SBC-13STATE Access gr Local/Access Tandem Switches.

“Offers Service” is defined as when CLEC opens an NPA-NXX, ports a number to serve an End User or
pools a block of numbers to serve End Users,

“Section 251(b)(5) Traffic” is as defined in Attachment: Intercarrier Compensation.

“Section 251(b){5)intraLATA Toll Traffic® shall mean for purposes of this Attachment, {i) Section 254(b)(5)
Traffic, (i) ISP-Bound Traffic, (i) IntraL ATA Toll traffic originating from an End User obtaining local dialtone
from CLEC where CLEC is both the Section 251(b)(5) Traffic and IntraLATA Toll provider, and/or (iv)
Intral ATA Toll fraffic originating from an End User obtaining local dialtone from SBC-13STATE where SBC-
13STATE is both the Section 251(b)(5) Traffic and IntraLATA Toll provider.

ONE-WAY AND TWO-WAY TRUNK GROUPS

3.1

3.2

33

34

35

CLEC shall issue Access Service Requests (ASRs) for two-way Local Only Trunk Groups, Local
Interconnection Trunk Groups and Meet Point Trunk Groups. CLEC shall issue ASRs for one-way trunk
groups originating at CLEC's switch. SBC-13STATE shall issue ASRs for one-way trunk groups originating
at the SBC-13STATE switch.

Trunk groups for ancillary services (e.g. OS/DA, BLVI, High Volume Calt In, and E911) and Meet Point
Trunk Groups can be established between CLEC's switch and the appropriate SBC-13STATE Tandem
Switch as further provided in this Appendix ITR.

Two-way Local Interconnection Trunk Groups can be.established between CLEC's switch and an SBC-
12STATE Local Tandem or End Office Switch. Two-way Local Only Trunk Groups can be established
between CLEC's switch and an SBC-12STATE Local Tandem. These trunk groups will utilize Signaling
System 7 (S57) or multi-frequency (MF) signaling protocol, with SS7 signaling preferred whenever possible.

Local Interconnection Trunk Groups in SBC CONNECTICUT must be ordered and provisioned as one-way
to accommodate billing and technical limitations.

The Parties recognize that embedded one-way trunks may exist for Section 251(b)(5)/IntraLATA Toll
Traffic. The Parties may agree to negotiate atransition plan to migrate the embedded one-way Local Only
and/or Local Interconnection Trunk Groups to two-way Local Only and/or two-way Local Interconnection
Trunk Groups. The Parties will coordinate any such migration, trunk group prioritization, and
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implementation schedule. SBC-12STATE agrees to develop a cutover plan and project manage the
cutovers with CLEC participation and agreement. '

TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING

4.1

4.2

43

4.4

45

SBC-13STATE deploys in its network Local Only Tandem Switches (SBC SOUTHWEST REGION 5-
STATE and SBC MIDWEST REGION 5-STATE), Local/IntraLATATandem Switches (SBC SOUTHWEST
REGION S5-STATE} Local/Access Tandem Switches and Access Tandem Switches. in addition SBC-
13STATE deploys Tandems that switch ancillary traffic such as E911 (E911 Tandem or E911 Selective
Routing Tandem), Operator Services/ Directory Assistance {OS/DA Tandem), and Mass Calling (choke
Tandem).

CLEC shall establish Local Only or Local Interconnection Trunk Groups to all Local Tandems in the LATA

in which CLEC Offers Service in SBC CONNECTICUT, SBC MIDWEST REGION 5-STATE, and SBC-
28TATE. If CLEC Offers Service in a LATA in which there is no SBC Local Tandem, CLEC shall establish
Local Interconnection Trunk Groups to each SBC-13STATE End Office Switch in that LATA in which it
Offers Service. CLEC shall establish Local Only or Local Interconnection Trunk Groups to all Local
Tandems in the local exchange area in which CLEC Offers Service in SBC SOUTHWEST REGION 5-
STATE. If there are no Local Tandems in the local exchange area in which CLEC Offers Service in the
SBC SOUTHWEST REGION 5-STATE, CLEC shall establish a Local Interconnection Trunk Group to each
SBC-13STATE End Office Switch in that local exchange area in which CLEC Offers Service. CLEC shall
route appropriate traffic (i.e. only traffic to End Offices that subtend that Local Tandem) to the respective
SBC-13STATE Local Tandem on the trunk groups defined below. SBC-13STATE shall route appropriate
traffic to CLEC switches on the trunk groups defined below.

Direct End Office Trunk Group(s) (DEOTs) transport Section 251(b)(5)/IntraLATA Toll Traffic hetween
CLEC's switch and an SBC-13STATE End Office and are not switched at a Local Tandem location. CLEC
shall establish a two-way Direct End Office Trunk Group {one-way in SBC-CONNECTICUT) when actual or
projected End Office Section 251(b)(5)/IntralLATA Toll Traffic requires twenty-four (24) or more trunks.
Once provisioned, traffic from CLEC to SBC-13STATE must be redirected to route first to the DEQT with
overflow traffic alternate routed to the appropriate SBC-13STATE Local Tandem. Ifan SBC-13STATE End
Office does not subtend an SBC-13STATE Local Tandem, a direct final Direct End Office Trunk Group will
be established by CLEC, and there will be no overflow of Section 251(b)(5)/IntraLATA Toll Traffic.

All traffic received by SBC-13STATE on the DECT from CLEC must terminate in the End Office, i.e. no
Tandem switching will be performed in the End Office. Where End Office functionality is provided in a
Remote End Office Switch of a host/remote configuration, CLEC shall establish the DEOT at the host
switch. The number of digits to be received by the SBC-13STATE End Office shall be mutually agreed
upon by the Parties. This trunk group shall be two-way (one-way in SBC CONNECTICUT).

Trunk Configuration

4.5.1. Trunk Configuration - SBC SOUTHWEST REGION 5-STATE, SBC MIDWEST REGION 5-STATE
and SBC CONNECTICUT

45.1.1 Where available and upon the request-of the other Party, each Party shall cooperate to
ensure that its trunk groups are configured utilizing the Bipotar 8 Zero Substitution Extended
Super Frame (B8ZS ESF) protocol for 64 kbps Clear Channel Capability (64CCC}
transmission to allow for ISDN interoperability between the Parties’ respective networks.
Trunk groups configured for 64CCC and carrying Circuit Switched Data (CSD) ISDN calls
shall carry the appropriate Trunk Type Modifier in the CLCI-Message code. Trunk groups
configured for 64CCC and not used to camy CSD ISDN calls shalt carry a different
appropriate Trunk Type Modifier in the CLCI-Message code.

4512 Any SBC-13STATE switch incapable of handling 64CCC traffic will require that Local

Interconnection Trunk Groups be established af those switches using Altemate Mark
Inversion (AMI}.
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452 Trunk Configuration - SB8C-2STATE

4.5.21 When Interconnecting at SBC-28TATE's digital End Offices, the Parties have a preference
for use of Bipolar 8 Zero Substitution Extended Super Frame (B8ZS ESF) two-way trunks
for all traffic between their networks. Where available, such trunk equipment will be used
for Local Interconnection Trunk Groups. Where AMI trunks are used, either Party may
request upgrade to B8ZS ESF when such equipment is available.

4.5.2.2 Wheninterconnecting at SBC CALIFORNIA's DMS Access Tandem(s), 64CCC data and
voice traffic may be combined on the same two-way Local Interconnection Trunk Group.
64 CCC data and voice traffic must be on separate two-way Local Interconnection Trunk
Groups and not combined at SBC CALIFORNIA's 4E Access Tandems.

3. TRUNK GROUPS

5.1 When CLEC Offers Service in a Local Exchange Area or LATA, the following trunk groups shall be used to
exchange various types of traffic between CLEC End Users and SBC-13STATE End Users.

5.2  Local Only and Local Interconnection Trunk Group(s) in each Local Exchange Area: SBC SOUTHWEST
REGION 5-STATE.

9.2.1 Atwo-way Local Only Trunk Group shall be established between CLEC's switch and each SBC
SQUTHWEST REGION 5-STATE Local Only Tandem Switch in the local exchange area. Inter-
Tandem switching is not provided.

5.2.2 Atwo-way Local Interconnection Trunk Group shall be established between CLEC switeh and each
SBC SOUTHWEST REGION 5-STATE Local/IntraLATA Tandem Switch and each Local/Access
Tandem Switch in the local exchange area. Inter-Tandem switching is not provided.

5.2.3 SBC SOUTHWEST REGION 5-STATE reserves the right to initiate a one-way IntralATA Trunk

Group to CLEC in order to provide Tandem relief when a community of interest is cutside the local
exchange area in which CLEC is interconnected.

5.24 Where traffic from CLEC switch to an SBC SOUTHWEST REGION 5-STATE End Office is sufficient

(24 or more trunks), a Local Interconnection Trunk Group shall also be established to the SBC
SOUTHWEST REGION 5-STATE End Office.

525 A Local Interconnection Trunk Group shall be established from CLEC switch fo each SBC
SOUTHWEST REGION 3-STATE End Office in a local exchange area that has no Local Tandem.
This trunk group shall be established as a direct final,

526 When SEC SOUTHWEST REGION 5-STATE has a separate Local Only Tandem Switch(es) in the
local exchange area, and a separate Access Tandem Switch that serves the same local exchange
area, a two-way IntraLATA Toll Trunk Group shall be established to the SBC SOUTHWEST
REGION 5-STATE Access Tandem Switch, In addition a two-way Local Only Trunk Group(s) shall
be established from CLEC's switch to each SBC SOUTHWEST REGION 5-STATE Local Only
Tandem Switch.

5.2.7 Each Party shall deliver to the other Party over the Local Only and/or Local Interconnection Trunk
Group(s) only such traffic that originates and terminates in the same local exchange area.

53 Local Only and/or Local Interconnection Trunk Group(s) in Each LATA: SBC MIDWEST REGION 5-STATE,
SBC CONNECTICUT, SBC-2STATE

5.3.1 Tandem Trunking — SBC-2STATE and SBC MIDWEST REGION 5-STATE
5.3.1.1 In SBC-2STATE and SBC MIDWEST REGION 5-STATE;

5.3.1.1.1 Section 251(b)(5) and ISP Bound Traffic shall be routed on Local Only Trunk
Groups established at all SBC Local Only Tandems in the LATA for calls
destined to or from all SBC MIDWEST REGION 5-STATE End Offices that
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subtend the designated tandem. These trunk groups shalt be two-way and will
utilize Signaling System (SS7) signaling.

53.1.1.2 Section 251(b)(5)IntraLATA Toll Traffic shall be routed on Local
interconnection Trunk Groups established at all SBC LocalntralLATA,
Local/Access, or Access Tandem Switch(es) (SBC-2STATE only) in the LATA
for calls destined to or from all SBC-2STATE and SBC MIDWEST REGION 5-
STATE End Offices that subtend the designated tandems. These trunk groups
shall be two-way and will utilize Signaling System (SS7) signaling.

Tandem Trunking — SBC CONNECTICUT

5.3.21 InSBC CONNECTICUT, Section 251(b)(5)/IntraLATA Toll Traffic shall be routed on Local
Interconnection Trunk Groups established at all SBC Local Tandems in the LATA for calls
destined to or from all SBC CONNECTICUT End Offices that subtend the designated
tandem. These trunk groups shall be one-way and will utilize. Signaling System 7 (SS7)
signaling.

Direct End Office Trunking

5.3.3.1 The Parties shall establish Direct End Office Trunk Groups for the exchange of Section
251(b)(5)/IntraL. ATA Toll Traffic where actual or projected traffic demand is or will be
twenty-four (24) or more trunks.

Meet Point Trunk Group! SBC-13STATE

5.4.1

54.2

943

544

545

IXC carried traffic shall be transported between CLEC's switch and the SBC-13STATE Access
Tandem Switch or Local/Access Tandem Switch over a Meet Point Trunk Group separate from
Section 281(b){5)/IntralLATA Toll Traffic. The Meet Point Trunk Group will be established for the
transmission and routing of exchange access traffic between CLEC's End Users and IXCs via a
SBC-13STATE Access Tandem Switch or Local/Access Tandem Switch.

Meet Point Trunk Groups shall be provisioned as two-way and will utilize SS7 signaling, except
multifrequency ("MF" signaling will be used on a separate Meet Point Trunk Group to complete
originating calls to switched access customers that use MF FGD signaling protocol.

When SBC-13STATE has more than one Access or Local/Access Tandem Switch in a local
exchange area or LATA, CLEC shall establish a Meet Point Trunk Group to every SBC-13STATE
Access or Local/Access Tandem Switch where CLEC has homed its NXX code(s).

SBC-13STATE will not block switched access customer traffic delivered to any SBC-13STATE
Access Tandem Switch or Local/Access Tandem Switch for completion on CLEC's network. The
Parties understand and agree that Meet Point trunking arrangements are available and functional
only toffrom switthed access customers who directly connect with any SBC-13STATE Access
Tandem Switch or Local/Access Tandem Switch that CLEC's switch subtends in each LATA. Inno
event will SBC-13STATE be required to route such traffic through more than one of its tandem
switches for connection toffrom switched access customers. SBC-13STATE shall have no

responsibility to ensure that any switched access customer will accept traffic that CLEC directs to the
switched access customer.

CLEC shall provide all SS7 signaling information including, without limitation, charge number and
originating fine information ("OLI"). For terminating FGD, SBC-13STATE will pass ail SS7 signaling
information including, without limitation, CPN if it receives CPN from FGD camiers. All privacy
indicators will be honored. Where available, network signaling information such as fransit network
selection ("TNS") parameter, carrier identification codes (“CIC") (CCS platform) and CIC/OZZ
information (non-SS7 environment) will be provided by CL.EC wherever such information is needed
for call routing or billing. The Parties will follow all OBF adopted standards pertaining to TNS and
CIC/OZZ codes.
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5.5 800/(8YY) Traffic. SBC-13STATE

3.5.1

3.5.2

5.5.3

5.54

If CLEC chooses SBC-13STATE to handle 800/(8YY) database queries from its switches, all CLEC
originating 800/(8YY) traffic will be routed over the Meet Point Trunk Group. This traffic willinclude a
combination of both Interexchange Carrier (IXC) 800/(8YY) service and CLEC 800/(8YY) service
that will be identified and segregated by carrier through the database query handied through the
SBC-13STATE Access or Local/Access Tandem Switch.

All originating Toll Free Service 800/(8YY) calls for which CLEC requests that SBC-13STATE
perform the Service Switching Point (*SSP") function (e.g. perform the database query) shali be
delivered using GR-394 format over the Meet Point Trunk Group. Carrier Code “0110" and Circuit
Code (to be determined for each LATA) shall be used for all such calls.

CLEC may handie its own 800/(8YY) database queries from its switch. If so, CLEC will determine
the nature (localfintralATA/InterLATA) of the BOO/(8YY) call based on the response from the
database. Ifthe query determines that the call is a local or InfraLATA 800/(8YY) number, CLEC will
route the post-query local or IntralLATA converted ten-digit local number to SBC-13STATE over the
Local Interconnection Trunk Group. In such case, CLEC is to provide an 800/(8YY) billing record
when appropriate. If the query reveals the call is an InterLATA 800/(8YY) number, CLEC will route
the post-query inter-LATA call (800/(8YY) number) directly from its switch for carriers intercennected
with its network or over the Meet Point Trunk Group to camiers not directly connected to its network
but are connected to SBC-13STATE's Access or Local/Access Tandem Switch. Calls will be routed
to SBC-13STATE over the Local Only and/or Local Interconnection Trunk Groups or Mest Point
Trunk Groups within the LATA in which the calls originate.

All post-query Toll Free Service 800/(8YY) calls for which CLEC performs the SSP function, if
delivered to SBC-13STATE, shall be delivered using GR-394 format over the Meet Point Trunk
Group for calls destined to IXCs, or shall be delivered by CLEC using GR-317 format over the Local
Only and/or Local Interconnection Trunk Group for calls destined to End Offices that directly subtend
the tandem.

5.6 E911 Trunk Group

5.6.1

5.6.2

A dedicated trunk group for each NPA shall be established to each appropriate E911 switch within
the local exchange area or LATA in which CLEC Offers Service. This trunk group shall be
provisioned as one-way outgoing only and will utilize MF CAMA signaling or, where available, S87
signaling. CLEC will have administrative control for the purpose of issuing ASRs on this trunk group.
Where the parties utilize SS7 signaling and the E911 network has the technology available, only
one E911 trunk group shall be established to handle multiple NPAs within the local exchange area or
LATA. Ifthe E911 network does not have the appropriate technology available, a $S7 trunk group
shall be established for each NPA in the local exchange area or LATA. CLEC shall provide a
minimum of two (2) one-way outgoing channels on E911 trunk groups per default PSAP or default
ESN assignment dedicated for originating E811 emergency service calls from the Point of
interconnection (POI} to the SBC-13STATE E911 Selective Router switch that serves a specified
geographic rate area. .

In SBC CONNECTICUT only, CLEC will comply with the CT DPUC directives regarding the E911
trunk groups. The current directive requires CLEC to establish three separate dedicated trunk
groups for each Connecticut NPA and default PSAP or default ESN assignment, from its switch to
each of the Connecticut E911 Selective Routing tandems. For each NPA, one trunk group using
SS7 signaling will go to the Primary E911 Selective Routing tandem. A second trunk group using
SS7 will go to the Secondary E911 Selective routing tandem. The third trunk group will have MF
CAMA signaling and will go to the Primary E911 Selective Routing tandem and serve as a backup.
These trunk groups shall be provisioned by CLEC as one-way outgoing only. CLEC will have
administrative control for the purpose of issuing ASRs.
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CLEC will cooperate with SBC-13STATE to promptly test all E911 trunks and facilities between
CLEC's network and the SBC-13STATE E911 Selective Routing Tandem to assure proper

functioning of E911 service. CLEC will not tum up live traffic until successful testing is completed by
both Parties.

High Volume Call In (HVCI) / Mass Calling (Choke) Trunk Group: SBC-12STATE

5.7.1

5.7.2

573

9.7.4

5.75

A dedicated trunk group shall be required to the designated Public Response HVCI/Mass Calling
Network Access Tandem in each serving area. This trunk group shall be one-way outgoing only and
shall utilize MF signaling. As the HVCI/Mass Calling trunk group is designed to block all excessive
attempts toward HVCl/Mass Calling NXXs, it is necessarily exempt from the one percent blocking
standard described elsewhere for other final Local Interconnection Trunk Groups. CLEC will have
administrative control for the purpose of issuing ASRs on this one-way trunk group. The Parties will
not exchange live traffic untit successful testing is completed by both Parties.

This group shall be sized as follows:
Number of Access Lines Number of Mass Calling
Served Trunks
0- 10,000 2
10,001 - 20,000 3
20,001 - 30,000 4
30,001 ~ 40,000 5
40,001 - 50,000 6
50,001 - 60,000 7
60,001 - 75,000 8
75,000 + 9 maximum

If CLEC should acquire a HYCl/Mass Calling customer, i.e. a radio station, CLEC shall notify SBC-
12STATE atleast 60 days in advance of the need to establish a one-way outgoing SS7 or MF trunk
group from the SBC-12STATE HVCl/Mass Calling Serving Office to the CLEC customer's sefving
office. CLEC will have administrative control for the purpose of issuing ASRs on this one-way trunk
group.

if CLEC finds it necessary to issue a new choke telephone number to a new or existing HVCl/Mass
Calling customer, CLEC may request a meeting to coordinate with SBC-12STATE the assignment of
HVCl/Mass Calling telephone number from the existing choke NXX. In the event that the CLEC
establishes a new choke NXXX, CLEC must notify SBC-12STATE a minimum of ninety (90) days
prior to deployment of the new HVCl/Mass Calling NXX. SBC-12STATE will perform the necessary
translations in its End Offices and Tandem(s) and issue ASRs to establish a one-way outgoing SS7
or MF trunk group from the SBC-12STATE Public Response HVCI/Mass Calling Network Access
Tandem to CLEC's choke serving office.

In SBC CONNECTICUT, where HVCl/Mass Calling NXXs have not been established, the Parties
agree to utilize “call gapping” as the method to control high volumes of calls, where technically
feasible in the originating switch, to specific high volume customers or in situations such as those
described in Section 35 Network Maintenance and Management of the General Terms and
Conditions.

Operator Services/Directory Assistance Trunk Group(s)

5.8.1
582

Terms and Conditions for Inward Assistance Operator Services are found in Appendix INW.

if SBC-13STATE agrees through a separate appendix or contract o provide Directory Assistance
and/or Operator Services for CLEC the following trunk groups are required:
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5.8.2.1 Directory Assistance (DA)

5.8.2.1.1 CLEC may contract for DA services only. A segregated trunk group for these
services will be required to the appropriate SBC-13STATE Operator Services
Tandem in the LATA for the NPA the CLEC wishes to serve. This trunk group
is provisioned as one-way outgoing only and utilizes Modified Operator
Services Signaling (2 Digit Automatic Number {dentification (AN1)). CLEC wil
have administrative control for the purpose of issuing ASRs on this one-way
trunk group.

5.8.2.2 Directory Assistance Call Completion (DACC)

5.8.22.1 CLEC contracting for DA services may also contract for DACC. This requiresa
segregated one-way trunk group to each SBC-13STATE Operator Services
Tandem within the LATA for the combined DA and DACC traffic. This trunk
group is provisioned as one-way outgoing only and utilizes Modified Operator
Services Signaling (2 Digit ANI). CLEC will have administrative control for the
purpose of issuing ASRs on this one-way trunk group.

5.8.2.3 Busy Line Verification/Emergency Interrupt (BLV/E1)

5.8.2.3.1 When SBC-13STATE's operator is under contract to verify the busy status of
CLEC End Users, SBC-13STATE will utilize a segregated one-way with MF
, signaling trunk group from SBC-13STATE's Operator Services Tandem to
CLEC switch. CLEC will have administrative control for the purpose of issuing
ASRs on this one-way trunk group.

5.8.24 Operator Assistance (0+, 0-)

5.8.24.1 This service requires a one-way trunk group from CLEC switch to SBC-
13STATE's Operator Services Tandem. Two types of trunk groups may be
utilized. If the trunk group transports DA/DACC, the trunk group will be
designated with the appropriate traffic use code and modifier. If DA is not
required or is transported on a segregated trunk group, then the group wili be
designated with a different appropriate traffic use code and modifier. Modified
Operator Services Signaling (2 Digit ANI) will be required on the trunk group.
CLEC will have administrative control for the purpose of issuing ASRs on this
one-way trunk group.

5.8.25 Digit-Exchange Access Operator Services Signaling

5.8.25.1 CLEC will employ Exchange Access Operator Services Signaling (EAOSS)
from the equal access End Offices (EAEOQ) to the Operator Services switch that
are equipped to accept 10 Digit Signaling for Automatic Number Identification
(ANI),
58.26 OS QUESTIONAIRE

58.26.1 IfCLEC chooses SBC-13STATE to provide either OS and/or DA, then CLEC
agrees to accurately complete the OS Questionnaire prior to submitting ASRs
for OS and DA trunks.

6. TRUNK FORECASTING RESPONSIBILITIES: SBC-13STATE

6.1

CLEC agrees to provide an initial forecast for all trunk groups described in this Appendix ITR. SBC-
{3STATE shall review this trunk forecast and provide any additional information that may impact the trunk
forecast information provided by CLEC. Subsequent trunk forecasts shall be provided on a semi-annual
basis, not later than January 1 and July 1 in order to be considered in the semi-annual publication of the

SBC-13STATE General Trunk Forecast. Parties agree to the use of Common Language Location

Identification (CLLI) coding and Common Language Circuit {dentification for Message Trunk coding (CLCI-
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MSG) which is described in TELCORDIA TECHNOLOGIES documents BR795-100-100 and BR795-400-
100 respectively. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES Common Language
Standards and document availability should be directed to TELCORDIA TECHNOLOGIES at 1-800-521-
2673. '

8.2 The semi-annual forecasts shall include:

6.2.1 Yearly forecasted trunk quantities for all trunk groups required in this Appendix for a minimum of
three (current plus 2 future} years; and

6.2.2 A description of major network projects anticipated for the following six months. Major network
projects include trunking or network rearrangements, shifts in anticipated traffic pattems, orders
greater than four (4) DS1s, orother activities that are reflected by a significant increase or decrease
in trunking demand for the following forecasting period. '

6.2.3 The Parties shall agree on these forecasts to ensure efficient trunk utilization. For forecast
quantities that are in dispute, the Parties shall make all reasonable efforts to develop a mutually
agreeable forecast.

6.2.4 Orders for frunks that exceed forecasted quantities for forecasted locations will be accommodated
as mutually agreed to by the Parties. Parties shall make all reasonable efforts and cooperate in
good faith to develop attemative solutions to accommodate these orders.

6.3  CLEC shall be responsible for forecasting two-way trunk groups. SBC-13STATE shall be responsible for
forecasting the one-way frunk groups terminating to CLEC and CLEC shalt be responsible for forecasting
the one-way trunk groups terminating to SBC-13STATE, unless otherwise specified in this Appendix.

6.4 Each Party shall provide a specified point of contact for planning and forecasting purposes.
7. TRUNK DESIGN BLOCKING CRITERIA: SBC-13STATE

7.1 Trunk requirements for forecasting and servicing shall be based on the blocking objectives shown in Table
1. Trunk requirements shall be based upon time consistent average busy season busy hour twenty (20)
day averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity algorithms (using
Medium day-to-day Variation and 1.0 Peakedness factor until actual traffic data is available).

TABLE 1
Trunk Group Type Desian Blocking Obiective
Local Interconnection Trunk Group - Direct End Office (Primary High) ECCS*
Local Interconnection Trunk Group - Direct End Office (Final) 2%
IntralL ATA Toll Trunk Group {LocalfAccess or Access Tandem Switch) 1%
Local Interconnection Trunk Group (Local Tandem) 1%
Meet Point (Local/Access or Access Tandem Switch) 0.5%
ES11 : 1%
Operator Services (DA/DACC) 1%
Operator Services (0+, 0-) - 1%
Busy Line Verfication/Emergency [nterrupt 1%

*During implementation the Parties will mutually agree on an Economic Centum Call Seconds (ECCS) or
some other means for the sizing of this trunk group.

8. TRUNK SERVICING: SBC-13STATE

8.1  Orders between the Parties to establish, add, change or disconnect trunks shall be processed by using an
Access Service Request (ASR). CLEC will have administrative control for the purpose of issuing ASRs on
two-way trunk groups. In SBC_CONNECTICUT where one-way trunks are provisioned, SBC
CONNECTICUT will issue ASRs for trunk groups for traffic that originates from SBC-CONNECTICUT and
terminates to CLEC.
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8.2 Both Parties will jointly manage the capacity of Local Only, Local Interconnection, and Meet Point Trunk
Groups. Both Parties may send & Trunk Group Service Request (TGSR) to the other Party to trigger
changes to the Local Only, Local Interconnection, and Meet Point Trunk Groups based on capacity
‘assessment. The TGSR is a standard industry support interface developed by the Ordering and Billing
Forum of the Carrier lialson Committee of the Alliance for Telecommunications Selutions (ATIS)
organization. TELCORDIA TECHNOLOGIES Special Report STS000316 describes the format and use of
the TGSR. Contact TELCORDIA TECHNOLOGIES at 1-800-521-2673 regarding the documentation
availability and use of this form.

8.3 Utilization: Utilization shall be defined as Trunks Required as a percentage of Trunks In Service.
8.3.1 In A Blocking Situation (Over-utilization)

8.3.11

8.3.1.2

8313

83.14

In a blocking situation, CLEC is responsible for issuing ASRs on all two-way Local Only,
Local Interconnection and Meet Point Trunk Groups and one-way CLEC originating Local
Only and/or Local Interconnection Trunk Groups to reduce measured blocking to design
objective blocking levels based on analysis of trunk group data. If an ASR is not issued,

SBC-13STATE will issue a TSGR. CLEC will issue an ASR within three (3) business days

after receipt and review of the TGSR. CLEC will note "Service Affecting” on the ASR.

In a blocking situation, SBC-13STATE is responsible for issuing ASRs on ong-way SBC
originating Local Only and/or Local Interconnection Trunk Groups to reduce measured
blocking to design objective blocking levels based on analysis of trunk group data. If an
ASR is not issued, CLEC will issue a TSGR. SBC 13-STATE will issue an ASR within
three (3) business days after receipt and review of the TGSR.

If an alternate final Local Only Trunk Group or Local Interconnection Trunk Group is at
seventy-five percent (75%) utilization, a TGSR is sent to CLEC for the final and all

subtending high usages that are contributing any amount of overflow to the altemate final
route.

if a direct final Meet Paint Trunk Group is at seventy-five percent (75%) utilization, a TGSR
shall be sent to CLEC.

8.3.2 Undenutilization

83.2.1

Underutilization of Local Only Trunk Groups, Local Interconnection Trunk Groups and Meet
Point Trunk Groups exists when provisioned capacity is greater than the current need.
Those situations where more capacity exists than actual usage requires will be handled in
the following manner:

8.3.2.1.1 If a Local Only Trunk Group, Local Interconnection Trunk Group or a Meet
Point Trunk Group is under seventy-five percent (75%) of CCS capacity on a
monthly average basis, for each month of any three (3} consecutive months
period, either Party may request the issuance of an order to resize the Local
Only Trunk Group, Lacal Interconnection Trunk Group or the Meet Point Trunk
Group, which shall be left with not less than twenty-five percent (25%) excess
capacity. In all cases, grade of service objectives shall be maintained.

8.3.21.2 Either party may send a TGSR to the other Party to trigger changes to the
Local Only Trunk Groups, Local Interconnection Trunk Groups or Meet Point
Trunk Groups based on capacity assessment. Upon receipt of a TGSR, the
receiving Party will issue an ASR to the other Party within twenty (20) business
days after receipt of the TGSR,

8.3.2.1.3 Upon review of the TGSR, if a Party does not agree w:th the resizing, the
Parties will schedule a joint ptanning discussion within the twenty (20) business
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days. The Parties will meet to resolve and mutually agree fo the disposition of
the TGSR.

8.3.2.1.4 If SBC-13STATE does not receive an ASR, or if CLEC does not respond to the
TGSR by scheduling a joint discussion within the twenty (20) business day
period, SBC-13STATE will attempt fo contact CLEC to schedule a joint
planning discussion. If CLEC will not agree to meet within an additional five (5)
business days and present adequate reason for keeping trunks operational,
SBC-13STATE reserves the right to issue ASRs to resize the Local Only Trunk
Groups, Local Interconnection Trunk Groups, or Meet Point Trunk Groups.

8.3.3 Trunk Servicing — SBC SOUTHWEST REGION 5-STATE Exceptions

8.3.3.1 The Parties will process trunk service requests submitted via a properly completed ASR
within ten (10) business days of receipt of such ASR unless defined as a major project.
Incoming orders will be screened by SBC SOUTHWEST REGION 5-STATE trunk
engineering personnel for reasonableness based upon cument utilization andfor
consistency with forecasts. If the nature and necessity of an order requires detemmination,
the ASR will be placed in held status, and a Joint Planning discussion conducted. Parties
agree to expedite this discussion in order to minimize delay in order processing. Extension
of this review and discussion process beyond two days from ASR receipt will require the
ordering Party to Supplement the order with proportionalty adjusted Customer Desired Due
Dates. Faciliies must also be in place before trunk orders can be completed.

84 Projects require the coordination and execution of multiple orders or related activities between and among
SBC-13STATE and CLEC work groups, including but not limited to the initial establishment of Local Only,
Local Interconnection or Meet Point Trunk Groups and service in an area, NXX code moves, re-homes,
facility grooming, or network rearrangements.

8.4.1 Orders that comprise a project, i.e. greater than four (4) DS1s, shall be submitted at the same time,
and their implementation shall be jointly planned and coordinated.

8.5 Projects-Tandem Rehomes/Switch Conversion/Major Network Projects

8.5.1 SBC-13STATE will advise CLEC of all projects significantly affecting CLEC trunking. Such
Projects may include Tandem Rehomes, Switch Conversions and other major netwerk changes.
An Accessible Lefter with project details will be issued at least 6 months prior to the project due
dates. SBC 13-STATE will follow with a Trunk Group Service Request (TGSR) approximately 4 to
6 months before the due date of the project. A separate TGSR will be issued for each CLEC trunk
group and will specify the required CLEC ASR issue date. Failure to submit ASR(s) by the required
date may result in SBC-13STATE ceasing to deliver traffic until the ASR(s) are received and
processed.

9. TRUNK DATA EXCHANGE: SBC-13STATE

9.1 The Parties agree to exchange traffic data on two-way-trunk groups and to implement such an exchange
within three (3) months of the date that two-way trunking is established and the trunk groups begin passing
live fraffic, or another date is agreed to by the Parties.

9.2 Exchange of traffic data enables each Party to make accurate and independent assessments of trunk group
service levels and requirements. The Parties may agree to establish a timeline for implementing an
exchange of traffic data utilizing the DIXC process via a Network Data Mover (NOM) or FTP computer to
computer file transfer process. !mplementation shall be within three (3) months of the date, or such date as
agreed upon, that the trunk groups begin passing live traffic. The fraffic data to be exchanged will be the
Originating Attempt Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg Count, and
Maintenance Usage (measured in Hundred Call Seconds on a seven (7) day per week, twenty-four (24)
hour per day, fifty-two (52) weeks per year basis). The Parties agree that twenty (20) business days is the
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study period duration objective. However, on occasion a study period may be less than twenty (20)
business days but at minimum must be at least three (3) business days to be utilized for engineering
purposes, although with less statistical confidence. For SBC originated one-way, or for any two-way trunk
groups, these reports can be made available weekiy upon request.

8.3 A trunk group utifization report (TIKI) is available upon request. The report is provided in an MS-Excel
format.

NETWORK MANAGEMENT: SBC-13STATE

10.1 Restrictive Controls

10.1.1  Either Party may use protective network traffic management controls such as 7-digit and 10-digit
code gaps set at appropriate levels on fraffic toward each other's network, when required, to
protect the public switched network from congestion due to facility failures, switch congestion, or
failure or focused overload. CLEC and SBC-13STATE will immediately notify each other of any
protective control action planned or executed.

10.2 Expansive Controls

10.21 Where the capability exists, originating or terminating traffic reroutes may be implemented by
either Party to temporarily relieve network congestion due to facility failures or abnormal calling
patterns. Reroutes will not be used to circumvent normal trunk servicing. Expansive controls will
only be used when mutually agreed to by the Parties.

10.3 Mass Calling

10.3.1 CLEC and SBC-13STATE shall cooperate and share pre-planning information regarding
cross-network call-ins expected to generate large or focused temporary increases in call volumes.

OUT OF EXCHANGE TRAFFIC

11.1 Interconnection services are available in accordance with section 251(a)(1) of the Act for the purposes of
exchanging traffic to/from a non-SBC incumbent exchange and consistent with the Appendix Out of
Exchange Traffic.

SWITCHED ACCESS TRAFFIC

12.1  For purposes of this Agreement only, Switched Access Traffic shall mean all traffic that originates from an
end user physically located in one local exchange and delivered for termination to an end user physically
located in a different local exchange {excluding traffic from exchanges sharing a common mandatory local
calling area as defined in SBC-13STATE's local exchange tariffs on file with the applicable state
commission) including, without limitation, any fraffic that (i) terminates over a Party's circuit switch,
including traffic from a service that originates over a circuit switch and uses Intemet Protocol {IF) transport
technology {regardless of whether only one provider uses IP transport or multiple providers are involved in
providing IP transport) and/or (i) originates from the end user's premises in IP format and is transmitted to
the switch of a provider of voice communication applications or services when such switch utilizes IP
technology and terminates over a Party’s circuit switch. Notwithstanding anything to the contrary in this
Agreement, all Switched Access Traffic shall be delivered to the terminating Party over feature group
access trunks per the terminating Party’s access tariff(s) and shall be subject to applicable intrastate and
interstate switched access charges; provided, however, the following categories of Switched Access Traffic
are not subject to the above stated requirement relating to routing over feature group access trunks:

(i) IntralATA toli Traffic or Optional EAS Traffic from a CLEC end user that obtains local dial tone from
CLEC where CLEC is both the Section 251(b)(5) Traffic provider and the intraLATA toll provider,

(i) IntraLATA toll Traffic or Optional EAS Traffic from an SBC end user that obtains local dial tone from
SBC where SBC is both the Section 251(b)(5) Traffic provider and the intralL ATA toll provider;
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(ii)) Switched Access Traffic delivered to SBC from an Interexchange Carrier (IXC) where the terminating
number is ported to another CLEC and the [XC fails to perform the Local Number Portabifity (LNP)
quety; and/or

{iv) Switched Access Traffic delivered to either Party from a third party competitive local exchange camier
over interconnection trunk groups carrying Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter
referred to as "Local Interconnection Trunk Groups”) destined to the other Party.

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies,
and arguments relating to the application of switched access charges for traffic exchanged by the
Parties prior to the Effective Date of this Agreement and described in the FCC's Order issued in the
Petition for Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services Exempt from
Access Charges, WC Docket No. 01-361(Released April 21, 2004).

In the limited circumstances in which a third party competitive local exchange carrier delivers Switched
Access Traffic as described in Section 12.1 (iv) above to either Party over Local Interconnection Trunk
Groups, such Party may deliver such Switched Access Traffic to the terminating Party over Local
Interconnection Trunk Groups. |f it is determined that such traffic has been delivered over Local
Interconnection Trunk Groups, the terminating Party may object to the delivery of such traffic by providing
written notice to the delivering Party pursuant to the notice provisions set forth in the Generat Terms and
Conditions and request removal of such traffic. The Parties will work cooperatively to identify the traffic with
the goal of removing such traffic from the Local Interconnection Trunk Groups. If the delivering Party has
not removed or is unable to remove such Switched Access Traffic as described in Section 12.1(iv) above
from the Local interconnection Trunk Groups within sixty (60) days of receipt of notice from the other party,
the Parties agree to jointly file a complaint or any other appropriate action with the applicable Commission
to seek any necessary permission to remove the traffic from such interconnection trunks up to and including
the right to block such traffic and to obtain compensation, if appropriate, from the third party competitive
local exchange carrier delfivering such traffic to the extent it is not blocked.
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{Inward Assistance Operator Services)
INTRODUCTION
1.1 This Appendix sets forth terms and conditions for Inward Assistance Operator Services for switched-based

1.2

1.3

14

1.5

1.6

1.7

1.8

18

1.10

1.1

1.12

1.13

CLEC's or CLEC's leasing Lawful unbundled switched ports as provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC Communications In¢. (SBC) means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Belf
Telephone Company d/b/a SBC Califomia, The Southern New England Telephone Company d/b/a SBC
Connecticut, Southwestern Bell Telephone, LP. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/b/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned iLEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned [LEC(s) doing business in Arkansas, lllinois,
indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Chio, Oklahoma, Texas, and
Wisceonsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Te[ephone L.P.db/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California.

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New England
Telephone Company d/b/a SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/bfa SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.
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SBC ILLINOIS - As used herein, SEC ILLINOIS means lllinois Bell Telephone Company d/b/a SBC lllinois,
the applicable SBC-owned ILEC doing business in lllinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, andfor Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company dib/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Chio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned LEC doing business in Chio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestemn Bell Telephone, L.P. dib/a
SBC Oklahomg, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SQUTHWEST REGION S-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Okiahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L.P. d/b/a SBC Texas,
the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN ~ As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

SERVICES

2.1

Where technically feasible and/or available, SBC-13STATE Inward Assistance Operator will provide the
following assistance or services when reached by an operator dialing the appropriate Toll Center Cede in
addition to the inward code.

2.1.1 General Assistance on calls where an attempt to connect the call is required by a local operator.
2.1.2 Busy Line Verification (BLV) service and Busy Line Verification/Interrupt (BLV/1) service.

DEFINITIONS o

3.1

3.2

3.3

“General Assistance® - A service in which an operator calls the Inward Assistance operator seeking
assistance in dialing a number. The assistance could be required, for example, for attempting to dial a
number where a ‘no ring' condition has been encountered.

“Busy Line Verification” - A service in which an operator asks the Inward Assistance operator to verify a
conversation in progress.

“Busy Line Verification! Interrupt” - A service in which an operator asks the Inward Assistance operator
to interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt.
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34  ‘Toll Center Code” - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator
services functions. An operator dials the appropriate area code + ATC + OPR SVC CODE to obtain Inward
Assistance.

3.5 “Operator Service Code” - Refers to the operator dialable code assigned in the LERG for Inward
Assistance.

RESPONSIBILITIES OF THE PARTIES

4.1  To the extent that a Party elects, in its sole discretion, to interconnect with the other Party's Operator
assistance switches, the Parties’ responsibilities are described below:

4.1.1 It is the responsibility of the CLEC to order the necessary facilities o interconnect with SBC-
13STATE's Operator assistance switch(es). Itis the responsibility of SBC-13STATE to provide the
necessary facilities to the CLEC’s point of presence in the local exchange area/LATA to interconnect
with the CLEC's Operator assistance switches,

4.1.2 The CLEC wil initiate an ASR for a one-way trunk group from its designated Operator assistance
switch to the SBC-13STATE Operator assistance switch utilizing MF signaling. Likewise, SBC-
13STATE will initiate an ASR for a one-way MF signaling trunk group from its Operator assistance
switch to the CLEC's designated Operator assistance switch.

4.2 CLEC will furnish request for service in writing to SBC-13STATE, thirty calendar (30) days in advance of
the date when the Inward Assistance Operator Services are to be undertaken, unless otherwise agreed to
by SBC-13STATE. CLEC or its designated operator services providers shall submit Access Service
Requests (ASRs) to SBC-13STATE to establish any new interconnection trunking arrangements.

43  The requester of this Inward Assistance Operator Services service agreement must provide one Carrier
Identification Code (CIC) forits CLEC or Independent Exchange Carrier business operation and one for its
InterExchange Carrier (IXC) business operation if the requesting company wishes to receive billing data in
a format that separates the service provided to the two business operations.

TOLL CENTER CODES

5.1  Toll Center Codes will be used by the CLEC Operators for routing and connecting to the SBC-13STATE
Operator assistance switches. These codes are specific to the various SBC-13STATE LATA's where SBC-
13STATE Operator assistance switches are located.

52 SBC-13STATE Operator Services will require a Toll Center Code for the CLEC Operator Services
assistance switch. This code will be the routing code used for connecting the SBC-13STATE Operator to
the CLEC Operator on an Inward basis.

5.3 I the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the
Local Exchange Routing Guide (LERG).
PRICING -

6.1 SBC-12STATE - Pricing for Inward Assistance Operator Services shall be based on the rates specified in
the applicable Appendix Pricing (Operator work seconds) andfor the applicable Commissioned ordered tariff
where stated.

MONTHLY BILLING

7.1 SBC-13STATE will render monthly billing statements to CLEC, and remittance in full will be due within thirty
(30) days of receipt. CLEC will render monthly billing to SBC-13STATE and remittance in full will be due
within thirty (30) days of receipt. ,
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LIABILITY

81 The CLEC agrees to defend and haold harmless SBC-13STATE from any and all losses, damages, or other
liability including attomeys fees that the carrier may incur as a result of claims, demands, wrongful death
actions, or other suits brought by any party that arise out of the carrier's operator use of Inward Assistance
Operator Services on the behalf of the carrier’s End Users. The CLEC shall defend against all end user
claims just as if the carrier operator had provided such service to its end user directly and shall assert its
tariff limitation of liability for benefit of both SBC-13STATE and carrier.

8.2 The CLEC also agrees to release, defend and hold harmless SBC-13STATE from any claim, demand or
suit that asserts any infringement or invasion of privacy or confidentiality of any person o persons caused
or claimed to be caused, directly, or indirectly, by SBC-13STATE employees and equipment associated
with provision of the Inward Assistance Operator Services. This provision includes but is not limited to suits,
claims, and demands arising from disclosure of the telephone number, address, or name associated with
the telephone called.

TERMS OF APPENDIX

9.1  This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
{(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is
attached or twelve (12) months, whichever occurs later, either Party may terminate this Appendix upon one
hundred-twenty (120) calendar days written notice to the other Party,

#

9.2 Ifthe CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shall pay
SBC-13STATE, within thirty (30} days of the issuance of any bills by SBC-13STATE, all amounts due for
actual services provided under this Appendix, plus estimated monthly charges for the remainder of the
term. Estimated charges will be based on an average of the actual monthly amounts billed by SBC-
13STATE pursuant fo this Appendix prior fo its termination.

93 The rates applicable for determining the amount(s) under the terms outlined in this Section are those
specified in Appendix Pricing.
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SERVING AREA

OPERATOR SFRVIGES PROVIDER LOCATION:

CLEC SWITCH SERVING LOGATIONS:
CITY NPA-NXX LATA

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED.



