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(The proceedi ngs conmenced at 6:43 p.m)

MR. PRIDAN:. Good evening and wel cone to
to this evening's local public hearing in Case
Nunmber GR20140152. |I'm Ron Pridgin. [|'mone of the
judges with the Commission, and with nme this evening
is one of the comm ssioners, Conm ssioner Bil
Kenney. This is an official hearing of the
Conmmi ssion, and the reason for this portion of the
hearing is to hear any testinony that you m ght
have. If you'll notice we have a court reporter up
here, and if you wish to testify, 1'll ask you to
come forward to be sworn, and | will ask you a few
prelimnary questions, such as your nane, and |'1l]I
ask you to spell your nanme so the court reporter
spells it correctly, and whether you're a custoner
of Liberty Uilities, and then I'll ask if you have
any sort of statement for the Comm ssion. Let ne
see if Commi ssioner Kenney, if you have any opening
remar ks

MR. KENNEY: Thank you, Judge.

I would just like to wel cone everybody
here. This is the fifth and final public hearing we
have on Liberty, and the process -- | amone of five
conmmi ssioners. The other four conm ssioners,

because we have our court reporter, and everything
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is recorded, they have an opportunity to read all of

the testinmony fromall public hearings and hear sone

of the concerns of the custoners. So | just want to
thank you all for showing up tonight. | think we
have a wonderful staff. |'msure they did a great

job of educating you on the process. So, again,
thank you, and feel free to express your views
t oni ght .

MR. PRIDAN:. Commi ssioner, thank you

Let me see -- before | start calling
W tnesses, let ne get entries of appearance from
counsel, please, beginning with the conpany.

MR. DOUGHERTY: Thank you, Judge Pridgin.

Appearing on behalf of the conpany Liberty
Utilities, nmy name is Larry Dougherty. I'mwth the
law firm of Fisher & Dougherty, PC of Jefferson
Cty. Qur address is 101 Madison, Suite 400,
Jefferson City, Mssouri 65101.

Thank you, Judge.

MR PRIDAN. M. Dougherty, thank you

On behal f of the staff of the Comm ssion?

MR. TANTEL: Alex Antel for the staff of
the M ssouri Public Service Comm ssion, PO Box 360,
Jefferson City, Mssouri 65102.

MR PRIDAN. M. Antel, thank you

MIDWEST LITIGATION SERVICES
Fax: 314.644.1334 www.midwestlitigation.com Phone: 1.800.280.3376
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On behal f of the Ofice of the Public
Counsel, pl ease.

MR. POSTON: Thank you. Marc Poston in
current public counsel.

MR PRIDAN. M. Poston, thank you.

Have | overl ooked anyone?

Al right. If I could just take a nonent
and explain again what's going to happen. |'ve got
alist of witnesses, and I'Il call each w tness, and
I"l'l ask that you come to this witness area to be
sworn, and to make your statement for the
conm ssioners. |If for sonme reason you are unable to
take an oath, such as for religious reasons, please
let nme know, and I'll ask that your testinony be
affirmed i nstead of sworn.

Does anyone have any questions before |
call the first w tness?

Al'l right. Seeing none, the first w tness
I have is Tinothy Hunmel, if you'll cone forward to
be sworn, please, sir.

TI MOTHY HUMVEL,
being first duly sworn, testified under oath as
foll ows:

MR PRIDAN. If you'll state your namne

and spell it for the court reporter, please.
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MR. HUWMMELL: Tinothy Hummel ,
T-i-mo-t-h-y Hu-mme-|.

MR PRIDAN. And are you a custoner of
Liberty Utilities?

THE W TNESS: Yes, sir.

MR PRIDAN Al right. Do you have a
statenent for the Comm ssion, sir?

THE WTNESS: Yes. | understand the
reasons for rate increases. | don't agree with the
amount of the rate increases. |t seens to ne
western Mssouri is unduly rmuch higher than the
ot her areas of operation in Mssouri. They
explained that's due to the popul ation density of
this area, but a 57 and a half percent increase in a
mont hly delivery charge seens to ne that -- is too
hi gh, and | hope the Conmi ssion takes into account
this area, the several counties in this service area
that -- the econom cs, the unenploynent, the
retirenment rate. | just hope they | ook at the whole
pi cture before they make a decision on this rate
increase, and that's -- that is nmy statenent.

MR PRIDAN Al right. M. Hunmel,
thank you. If you'll keep your seat for just a
second. Conmi ssi oner Kenney, did you have any

guestions?
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MR. KENNEY: No. Thank you very much,
M. Humrel. | appreciate your testinony.

THE W TNESS: Thank you.

MR PRID@N Al right. Thank you very
much, sir.

The next witness -- | hope I'mgetting
this correctly. |Is it Marcene Irw n?

MARCENE | RW N,

being first duly sworn, testified under oath as

foll ows:
MR PRIDAN And if you'll state your
nane and spell it for the court reporter, please.
M5. ERWN. First name Marcene, spelling,
Ma-r-c-e-n-e; last name lrwin, I-r-wi-n.

MR PRIDA@ N And are you a custoner of
Liberty Uilities?

M5. ERWN:. Yes, | am

MR. PRIDAN. Ckay. What is your
statement for the conm ssioner?

M5. ERWN Well, as | said earlier, it's
not -- this wasn't a question. | think we're being
penalized. This is a very small conmunity. It's a

|ot of retired, there's a lot of farners, there's a

ot of welfare. Most people are in Social Security.

I"'ma widow, |I'mon Social Security, and any little
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bit that they raise anything, | have to weigh, Ckay,
is it this medication | can take, or is it maybe
"1l have to go next week and get bread. It doesn't
sound like a lot, I"msure, to a |lot of people, but
when you add this up every nmonth, do it tinmes 12,
and that's a year, what are you going to do? What
is inportant to you now? | can't buy mlk this
week, maybe | can buy bread next week, and | just
think we're being penalized. That's ny opinion.

MR PRIDAN M. Irwin, thank you.

Comm ssi oner, any questions?

MR. KENNEY: Thank you, Ms. lrwin, |
appreciate it very much.

MR. PRIDAN:. Thank you for your tinme.

All right. The next witness -- | hope I'm
pronouncing this correct, Wanda Chevali er.

WANDA CHEVALI ER,

being first duly sworn, testified under oath as
foll ows:

MR PRIDAN:. Please state and spell your
nane for the court reporter, please.

A Wanda, Wa-n-d-a, Chevalier,

C h-e-v-a-l-i-e-r.

MR PRIDAN. And are you a customer of

Li berty Utilities?
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M5. CHEVALI ER  Yes.

MR PRIDAN. And what is your statenent
for the conm ssioner?

MS. CHEVALIER. As | stated before, | feel
this is putting a great hardship on the senior
citizens and al so nmany of the people -- this is not
a very wealthy town. People have a hard tinme naking
aliving, and they just really don't need extra
expenses, and seniors who live on a fixed incone,
the government isn't going to understand this. They
don't give us extra noney for stuff like this. W
live on a very fixed incone, and that's why | feel
this is inportant that we not do this to our friends
and our people in the city.

That's it.

MR. PRIDAN:. Thank you.

MR. KENNEY: Thank you very nuch, na'am

MR PRIDAN Al right. Thank you so
much.

The next witness is a Charlotte Cuss.

CHARLOTTE GUSS
being first duly sworn, testified under oath as
foll ows:

MR PRIDAN. If you'll state your namne
and spell it for the court reporter, please.

MIDWEST LITIGATION SERVICES
Fax: 314.644.1334 www.midwestlitigation.com Phone: 1.800.280.3376
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M GQJSS: Charlotte, Gh-a-r-l-o-t-t-e
Gu-s-s is ny last nane.

MR PRIDAN. And are you a custoner of
Liberty Utilities?

M5 GUSS: Yes, | am

MR. PRIDAN. What is your statenent,
ma' anf?

M5 GUSS: | nmde the statenment earlier
that | appreciated Liberty Wilities putting in an
of fice where we can cone in and pay our bill right
there at the office. | like that 49 cents in ny
pocket instead of in the nail running around out
there getting to the office where it's supposed to
be on tine. Sonetimes that don't work, but I Iike
that office down there. And | can use ny debit card
and pay it, and it comes right out of my checking
account right then and there. | appreciate it very
much.

MR, PRIDA@N. Thank you.

If you have nothing further, comm ssioner?

MR. KENNEY: No. Thank you very nuch,

MR PRIDA@N Al right. Thank you for
your time and your testinony.

The next witness | have is a Wanda Rect or.
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WANDA RECTOR,

being first duly sworn, testified under oath as
foll ows:

MR PRID@N And if you'll state your
nane and spell it for the court reporter.

M5. RECTOR Wanda, Wa-n-d-a, Rector,
R-e-c-t-o0-r.

MR PRIDAN Ckay. And are you a
custoner of Liberty Utilities?

M5. RECTOR  Yes.

MR. PRIDAN. Ckay. What is your
statenent, m' anf

M5. RECTOR It's kind of a repeat, but |
just had to be on record to say that | think it's an
unreasonable rate. W' ve had several raises in the
| ast years on things, but nothing this exorbitant,
and on a fixed incone, it can get hard.

MR PRIDAN Al right. Thank you.

MR. KENNEY: Thank you.

MR. PRIDAN:. Thank you very much.

And those are all of the w tnesses that |
have that are |isted on the sheet.

Is there anyone el se who wi shes to
testify?

Al'l right. Anything from counsel?
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Conmmi ssi oner Kenney?

MR. KENNEY: Just to reiterate, this
process takes quite a while. Qur staff analyzes all
of the books of the conpany. You have the office of
public counsel who is there on your behalf, and our
staff does a juggling job to work and try to present
the Conmi ssion with sone good alternatives, so |
just want to appreciate all of coming out. | know
this is very inportant to each of you, and ny
col | eagues in the Commi ssion also realize that. So
we take your personal testinmony very nmuch to heart,
and we try to weigh it. And, again, | will read the
other testinmony of the hearings | was not at, and so

will my other conmissioners. So, again, thank you

very nmuch for turning out tonight. | appreciate it.
MR PRIDAN I'Il also echo those

conments, and thank everyone for attending. |If

there's nothing further, | thank you. We wll close

the [ ocal public hearing GR20140152.
Thank you very much. W're off the
record.

(The proceedi ngs concluded at 6:54 p.m)
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CERTI FI CATE

I, Lisa D. Ballalatak, a Notary Public for the
State of Mssouri, do hereby certify that | appeared
at the time and place first hereinbefore set forth,
that | took down in shorthand the entire proceedings
had at said tine and place, and that the foregoing
constitutes a true, correct, and conplete transcript
of ny said shorthand notes.

Wtness ny hand and seal this 17th day of

July, 2014

Lisa D. Ball al at ak
Notary Public

State of M ssouri
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