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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Laclede Gas Company's )
Tariff Revision Designed to Clarify its )
Liability for Damages Occurring on )
Customer Piping and Equipment. )

Case No. GT-2009-0056

AFFIDAVIT OF BARBARA A. MEISENHEIMER

STATE OF MISSOURI )
)} ss
COUNTY OF COLE )

Barbara A. Meisenheimer, bf lawful age and being first duly sworn, deposes and states:

1. My name is Barbara A. Meisenheimer. [ am Chief Utility Economist for the
Office of the Public Counsel.

2. Attached hereto and made a part hereof for all purposes is my rebuttal
testimony.

3. 1 hereby swear and affirm that my statements contained in the attached
testimony are true and correct to the best of my knowledge and belief,

Barbara A, Meisenheimer

Subscribed and swomn to me this 19" Day of August 2009.
Y P"@% BHYLAH C. BROSSIER

TR R My Commiesion Exp '
Sy plrg s Lob, o Ana AL 5
R A Colo Counly Shylah C, Brossier
Camisson #09812742 Notary Public

My Commission expires June 8%, 2013.
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Laclede Gas Company
GT-2009-0056

Rebuttal Testimony
of
Barbara Meisenheimer

PLEASE STATE YOUR NAME, TITLE, AND BUSINESS ADDRESS.

Barbara A. Meisenheimer, Chief Utility Economist, Office of the Public Counsel,

P. 0. 2230, Jefferson City, Missouri 65102.

PLEASE SUMMARIZE YOUR EDUCATIONAL AND EMPLOYMENT BACKGROUND.

1 hold a Bachelor of Science degree in Mathematics from the University of
Missouri-Columbia (UMC) and have completed the comprehensive exams for a
Ph.D. in Economics from the same institution. My two fields of study are
Quantitative Economics and Industrial Organization. My outside field of study is

Statistics.

| have been with the Office of the Public Counsel since January 1996. 1
e

have testified on economic issues and policy issues in the areas of
telecommunications, gas, electric, water and sewer.

Over the past 15 years 1 have also taught courses for the University of
Missouri-Columbia, William Woods University, and Lincoln University. I
currently teach undergraduate and graduate level economics courses and .

undergraduate statistics for William Woods University.
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Q.
A.

HAVE YOU TESTIFIED PREVIOUSLY BEFORE THIS COMMISSION?
Yes, | have testified regularly before the Missouri Public Service Commission.

(PSC or Commission).

WHAT ISSUES ARE ADDRESSED IN YOUR TESTIMONY?

My testimony addresses general policy concerns with the Laclede Gas Company
(Laclede or the Company) proposal to modify its tariff to limit liability. I will
also address concerns with specific tariff language. Our legal counsel will
address Public Counsel’s position on legal issues in this case including the issue

of whether the Commission has authority to limit liability.

WHAT MATERIAL HAVE YOU REVIEWED THAT IS RELEVANT TO THE PROPOSED
TARIFF?

I reviewed the Company’s current and proposed tariffs, the direct testimony of
Mr. David Abernathy, filed on behalf of Laclede, the PSC Staff Recommendation
filed in this case on November 19, 2008, portions of the Commissions rules,
accounting schedules and other materials from Laclede’s most recent rate case
No. GR-2067-0208, Company testimony from Case No. GR-2001-629,Company
data request responses submitted to the Staffand  Public Counsel and materials
regarding product and service offerings available on the websites of
Company’s referenced in the Staff Recommendation.

WHAT IS THE PUBLIC COUNSEL'S RESPONSE TO THE STAFF
RECOMMENDATION?

The Staff recommends rejection of the originally filed tariff sheets. In support of
its recommendation the Staff cites numerous deficiencies with the originally filed

tariffs. Public Counsel appreciates Staff’s comprehensive review of the original



Rebuital Testimony of
Barbara Meisenheimer
Case No. GT-2009-0056

10

il

12

13

15

16

17

18

19

20

21

22

23

24

tariff and shares the concerns uncovered by Staff’s initial evaluation. Public

Counsel agrees with the Staff recommendation to reject the original proposed

tariff sheets filed in this case.

WHAT 1S THE PUBLIC COUNSEL'S POSITION ON THE MODIFIED TARIFF

LANGUAGE FILED AS AN ATTACHMENT TO THE DIRECT TESTIMONY OF

COMPANY WITNESS MR. ABERNATHY?

Although the Company characterizes the modified tariff language as representing
near consensus between Staff and the Company, Public Counse! continues to have
significant legal and policy concerns regarding the modified tariff language and
urges the Commission to reject both the original proposed tariff and the modified
language contained in Mr. Abernathy’s direct testimony.

WHAT ARE YOUR GENERAL POLICY CONCERNS?

I am concerned that Laclede’s modified tariff language weakens customer
protections arid weakens the Company’s incentive to provide safe and adequate
service. The Company’s proposal to limit its liability under all circumstances,
even when it is negligent, is unreasonable and against public interest.

The Company’s proposal unreasconably shifts the risk to customers. When
damage or loss occurs, whether or not fault can be assigned, individual customers
may not have the financial wherewithal to sustain the loss or the ability to insure
against this loss at a reasonable price. Public Utilities have historically acted to
spread risk among and on behalf of all ratepayers in order to gain cost efficiencies
and to avoid catastrophic loss. Insurance coverage purchased by the company is a

reasonable method of spreading risk rather than saddling an individual home

owner with the loss.
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Laclede’s customers have little independent control over the quality of
service they receive and no control over the purchase, installation or maintenance
of the company’s equipment, meters,imains and other distribution system. They
have to rely on Laclede to ensure the safety and reliability of service and
equipment. Customers are usually banned from making repairs or otherwise
working on the Company’s equipment,

Limiting Laclede’s liability regardless of fault or negligence or the degree
of fault or negligence does not serve the public interest. The customer should not
be assigned liability for all risks, loss and damages without the customer’s express
consent to assume that liability from the Company. It is overreaching for Laclede
to include this significant assumption of liability in its tariff for its monopoly
service. With liability comes responsibility and accountability, which gives an
incentive for the Company to provide safe and adequate service. Insulating the

Company from virtually all liability gives the company and its shareholders an

unreasonable escape from liability, responsibility, and accountability.

WHAT ARE YOUR SPECIFIC CONCERNS WITH THE TARIFF LANGUAGE?
Public Counsel’s specific concerns are summarized below:

1) The modified tariff language is over broad in defining compliance
with duties and obligations in providing gas service and in limiting

liability related to accident or negligence.

2) The Company’s modified tariff language tariff does not make clear that
the liability limitations would apply only to regulated services.

3) The Company’s modified tariff language should not be used to
relieve shareholder liability for unregulated product or service offerings.

4) The modified tariff language is ambiguous regarding the obligation
to provide gas free of constituents.
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5) The modified tariff language should not be used to relieve
shareholder liability when the Company fails to conduct regular
inspections required by Commission rules.

6) The modified tariff language may impact the Company's revenue
requirement and is therefore best addressed in a rate case.

Q. PLEASE DISCUSS YOUR FIRST CONCERN WITH THE TARIFF LANGUAGE.

1) The modified tariff language is over broad in defining compliance with

duties and obligations in providing gas service and in limiting liability related to
accident or negligence.

The modified tariff language suggests that adherence to a limited number of
Commission rules should be considered full compliance with all duties and

obligations of providing safe transmission and distribution of gas;

The company shall be responsible for the safe transmission and
distribution of gas, free of constituents (water or debris) that
materially interfere with or adversely affect the safe and proper
operation of Customer Equipment, until such gas passes the Point
of Delivery to the Customer in a manner that complies with the
pressure, quality and other requirements set forth in the Safety
Standards of the Pipeline Safety Regulations of the State of
Missouri, 4 CSR 240-40.030, and the Pipeline Safety Regulations
issued by the U.S. Department of Transportation, 49 CFR Part
192. Such compliance shall constitute the safe transmission and
distribution of gas by the Company and shall constitute full
compliance with the Companv’s duties and obligations in_the
transmission and distribution of gas. Compliance with the above
shall constitute a_complete defense for the Companv in any
lawsuit against the Company by the Customer or any other
person or entity for loss, damage or injury to persons or property,
or death, arising in whole or_in_part from the transmission and
distribution of gas by the Company.

Public Counsel disagrees that compiiance with a limited number of Commission
rules should be considered full compliance with all duties and obligations of
providing utility service. As described in the Purpose section of 4 CSR 240-

40.030 and part 1(a) of 49 CFR Part 192 the rules provide only the minimum
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safety requirements an LDC is required to follow. In certain circumstances,
Laclede may need to exceed these minimum safety requirements to ensure the
safe provision of service, The declaration of “full compliance” is too broad and
overreaching. This limited liability tariff should not be used as a total shield
against liability for issues or actions not specifically addressed or only generally

addressed by Commission rules.

The modified tariff is also over broad in that it imposes extreme liability
limitations on virtually every activity affecting gas service at the customer

premise including limiting liability for accident or negligence;

Company will use reasonable diligence to furnish to Customer
continuous gas service with natural gas that does not contain
constituents (water or debris) that would materially adversely
affect the proper and safe operation of Customer Equipment, but
does not guarantee the supply of gas service against irregularities
or interruptions. Company shall not be considered in default of
its_service agreement with customer and shall not otherwise be
liable for any damage or loss occasioned by interruption, failure
to commence delivery, or failure of service or delay in
commencing service due to accident to plant, lines, or equipment,
strike, riot, act of God, order of any court or judge granted in any
bonafide adverse legal proceedings or action or any order of any
commission or tribunal having jurisdiction; or, without limitation
by the preceding numeration, any other act or things due to
causes beyond Company's control. Any liability of the Company
under this paragraph due to the Company's negligence shall be
limited to the charge for service rendered during the period of
interruption or failure to render service, which shall be the sole
and exclusive remedy. and shall in no event include any indirect,

incidental, or consequential damages.

The broad terms of the liability limitations appear to result in a total

exemption of all losses and damages except for the normal charges for service.
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Under certain circumstances, the action of the company may justify its liability

for some reasonable indirect, incidental, or consequential damages.

ON PAGE 14, LINES 7-11, MR. ABERNATHY STATES THAT “... IT WOULD BE VERY
POOR PUBLIC POLICY FOR THE COMMISSION TO PRESUME THAT JUDGES AND
JURORS, WHO HAVE NO PARTICULAR TECHNICAL EXPERTISE IN HOW NATURAL
GAS SYSTEMS AND FACILITIES OPERATE, SHOULD NEVERTHELESS, SET THE
STANDARDS FOR WHEN A UTILITY HAS OR HAS NOT MET ITS OBLIGATIONS TO
PROVIDE NATURAL GAS SERVICE IN A SAFE MANNER...” ARE THE COMMISSION
RULES SPECIFIC ENOUGH TO ELIMINATE JUDPGEMENT REGARDING WHEN A
UTILITY HAS OR HAS NOT MET ITS OBLIGATIONS TO PROVIDE NATURAL GAS
SERVICE IN A SAFE MANNER?
Not in my opinion. The Commission rules do not address every action or
decision of the Company or its personnel.
DOES LACLEDE’S CURRENT TARIFF HOLD THE COMPANY’S CUSTOMERS
FINANCIALLY RESPONSIBLE FOR CUSTOMERS NEGLIGENCE?
Yes. While the Company seeks relief from liability due to negligénce, customer
are responsible for negligence with respect to customer extensions;

19 . Extension of Distribution Facilities

The customer shall protect the portions of the customer

extension installed within his premises and shall, unless

otherwise authorized by the Company, permit no one but the

Company's employees or its authorized agents to handle same . In
the event of loss or damage to such property of the Company
arising out of carelessness, negligence, or misuse by the customer
or_his authorized agent the cost of making good such loss or

repairing such damages shall be borne by the customer.
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Q.

A,

PLEASE DI1SCUSS YOUR NEXT CONCERN WITH THE TARIFF LANGUAGE.

2) The Company’s modified tariff language tariff does not make clear that
the liability limitations would apply only to regulated services. _

On an unregulated basis, the Company sells carbon monoxide detectors and an
extensive array of gas appliances and equipment including furnaces, water
heaters, grills, outdoor lights, air conditioners, dryers, ranges, fireplace logs, pool
heaters and backup generators. (See Attachment 1) Laclede also offers
unregulated services including appliance installation and repair, maintenance and
inspection services. (See Attachment 1) While branded and marketed as Laclede
Gas products and services, most of these offerings are not governed by the
Missouri Public Service Commission Rules.

Because the Company offers both regulated utility services and unregulated
services, failing to include a statement regarding the application of the tariff only
to regulated services may be confusing if not inaccurate. For example, the
modified tariff states;

The Company does not own Customer Equipment, nor is it

responsible for the design. installation. inspection, operation,

repair, condition or maintenance of Customer Equipment. except

for the testing and inspection requirements of 4 CSR 240-

40.030010)J)) and (12)S), or unless the Company expressly

agrees in writing to assume such obligations. The 10(J) and 12(S)

requirements are intended only to ensure the safe introduction of

gas into Customer Equipment As with any equipment, Customer

Equipment can be defective, fail, malfunction or fall into

disrepair at any time, and Customer shall be deemed to be aware

of this fact. It shall be presumed that such testing and inspections

were performed in a safe and appropriate manner if such

Customer Equipment operates as designed for 48 hours after gas
service is initiated.
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However, the Company does perform installations, inspections, and repair and
maintenance of Customer Equipment on an unregulated basis.
DOES MR. ABERNATHY'S TESTIMONY MAKE CLEAR THAT THE COMPANY I$

SEEKING LIMITATIONS ON LIABILITY FOR ONLY REGULATED SERVICES?

No. While Mr. Abernathy’s testimony primarily discusses liability related to
regulated services, the following discussion that appears on page 6, lines 7-13, of
Mr. Abernathy’s direct testimony appears to extend the application of the liability

limitations to unregulated services;

”...At the same time, the tariff also recognizes that the
Company is required by the Commission’s rules to inspect and
sometimes test such facilities when it initiates or turns on service
and that the Company may also undertake to perform certain
work in connection with such facilities at the customer’s request.
Under these circumstances, the tariff presumes that the Company
performed these activities in a safe and appropriate manner.
provided that the customer’s equipment operates as designed and
in a safe manner for 48 hours after gas service was initiated.”

Another example appears on page 8, lines 3-5, of Mr. Abernathy’s direct
testimony; ‘

o

”

Similarly, there should be limits on how long a utility like
Laclede should be held financially responsible for claims arising
from defects or maifunctions of customer owned equipment that

it may inspect or work...”
ATTACHMENT D AND ATTACHMENT E OF THE STAFF RECOMMENDATION
INCLUDE LIABILITY TARIFF PROVISIONS FOR ELECTRIC AND NATURAL GAS
PROVIDERS IN MISSOURI AND OTHER STATES IN WHICH THE TARIFF LANGUAGE
DOES NOT SPECIFY THAT LIABILITY LIMITATIONS APPLY ONLY TO REGULATED

SERVICES. ARE CIRCUMSTANCES DIFFERENT WITH LACLEDE?
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A.

Yes. While the tariffs included in Attachment D and Attachment E of the Staff
Recommendation may not contain language specifying that the liability
limitations apply only to regulated products and services, a review of these
companies' websites suggest that they provide only a limited number, if any
unregulated products and services (light bulbs, energy audits and bill paying

services) to residential customers.

PLEASE DISCUSS YOUR NEXT CONCERN WITH THE TARIFF LANGUAGE,

3) The Company’s modified tariff language should not be used to relieve
shareholder liability for unregulated product or service offerings.

If interpreted to apply to unregulated services, sections of the modified tariff
language appear to limit liability associated with unregulated services that

Laclede may have provided. For example, the modified tariff states;

Subject to the Company's responsibility for the safe transmission
and distribution of gas as provided above, and except as
otherwise provided for herein, upon expiration of the Non-
Incident Operational Period. as defined below. Company shall in
no_event be liable to Customer or anvone else. and Customer
shall indemnify, hold harmless and defend the Company from
and against any and all liability, claims, proceedings. suits, cost

or expense, for any loss, damage or injury to persons or property,
or death. in anv manner directly or "indirectly connected with or

arising out of, in whole or in part (i} the release or leakage of gas
on the Customer's side of the Point of Delivery: {ii) a leak and
ignition of gas from Customer Equipment; (iii) any failure of, or
defective, improper or unsafe condition of, any Customer
Equipment: or (iv) a release of carbon monoxide from Customer
Equipment.

Another example relates to the meaning of the term “service agreement”.

If interpreted to apply to service agreements for unregulated services, the

10
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following sections of the modified tariff language appears to limit liability

associated with unregulated services;

...Company shall not be considered in default of its service
agreement with customer and shall not otherwise be liable for any
damage or loss occasioned by interruption, failure to commence
delivery. or failure of service or delay in commencing service due
to accident to plant, lines. or equipment, strike, riot, act of God,
order of any court or judge granted in any bonafide adverse legal
proceedings or action or any order of any commission or tribunal
having jurisdiction; or, without limitation by the preceding
gnumeration, any other act or things due to causes beyond
Company's control...

The Company should not gain a competitive advantage in the provision of
unregulated services by insulating liability related to unregulated services through
language included in the regulated services tariff.

ON PAGE 8, LINES 9-12, MR. ABERTNATHY STATES THAT “...IN CONTRAST TO
UNREGULATED FIRMS WHO PERFORM SIMILAR SERVICES ON CUSTOMER-OWNED
APPLIANCES AND EQUIPMENT, MUCH OF THE INSPECTION AND TE.STING WORK
DONE BY THE COMPANY ON SUCH FACILITIES IS MANDATED BY THE COMMISSION
AND PROVIDED WITHOUT ANY DIRECT CHARGE TO THE CUSTOMER...” DOES
THE COMPANY COLLECT ANY DIRECT CHARGE FOR REGULATED INSPECTION
AND TESTING DONE BY THE COMPANY?

Yes. The Company collects a Service Initiation Fee and Reconnection Fee that
are designed to recover the cost of inspections when gas is turned on. The work
activities associated with these fees were described in the direct testimony of
Company witness John J. Kozyrski Jr. in Case No.GR-2001-629. (See Attachment

2) The cost of other regulated activities is directly recovered through rates.

11



Rebuttal Testimony of
Barbara Meisenheimer
Case No. GT-2009-0056

Q. PLEASE DISCUSS YOUR NEXT CONCERN WITH THE TARIFF LANGUAGE.

A. 4) The modified tariff language is ambiguous regarding the obligation to
provide gas free of constituents. -

Shown below are two excerpts from the modified tariff language regarding

Laclede’s obligation to provide gas free of constituents.
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The Company shall be responsible for the safe transmission and
distribution of gas, free of constituents (water or debris) that
materially interfere with or adversely affect the safe and proper
operation of Customer Equipment, until such gas passes the Point
of Delivery to the Customer in a manner that complies with the
pressure, quality and other requirements set forth in the Safety
Standards of the Pipeline Safety Regulations of the State of
Missouri, 4 CSR 240-40.030, and the Pipeline Safety Regulations
issued by the U.S. Department of Transportation, 4¢ CFR Part
192.

Company will use reasonable diligence to furnish to Customer
continuous gas service with natural gas that does not contain
constituents (water or debris) that would materialiy adversely
affect the proper and safe operation of Customer Equipment, but
does not guarantee the supply of gas service against irregularities
or interruptions.

PLEASE DISCUSS YOUR NEXT CONCERN WITH TPiE TARIFF LANGUAGE,

For example, the modified tariff states;

Absent actual, specific knowledge of a dangerous condition on a
Customer's premises, gained through notice to_the Company by
the Customer, or by the Company's discovery during the Non-
Incident Operational Period described above, the Company's
obligation to provide warnings or safety information of any kind
to the Customer shall be limited to the obligations that are
imposed by Sections (1)(K), (1}(L), (10)(J) and (12)(S) 2 of the
Safety Standards of the Pipeline Safety Regulations of the State

12

The second excerpt appears to weaken or contradict the absolute responsibility to

provide gas free of constituents that is assigned to Laclede by the first excerpt.

5} The modified tariff language should not be used to relieve shareholder
liability when the Company fails to conduct regular inspections required by
Commission rules.
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of Missouri, 4 CSR 240-40.030(1)K)-(L), (10)(1) (12)(S) 2; and

Section 192.16 of the Pipeline Safety Regulations of the U.S.

Department of Transportation, 49 CFR 192.16.
While the Company is required to inspect pipes exposed to air at least once every
three years (4 CSR 240-40.030(9)(Q)), if it had been more than three years since
the Company was last at the customer's premises to perform testing, inspection or

other work, the Company might be shielded from liability associated with

providing customer notice despite having missed a required inspection.

PLEASE DISCUSS YOUR NEXT CONCERN WITH THE TARIFF LANGUAGE.

6) The modified tariff language may impact the Company's revenue
requirement and is therefore best addressed in a rate case.

The Company argues that the modified tariff will not have an immediate affect on
the cost associated with liability that are included in revenue requirement,
however, the Company does not deny that there will be an impact. As discussed
above, the proposed limitations on liability are extensive and seek to shift risk and
associated cost to ratepayers. It seems reasonable that to the extent that the
Commission grants liability limitations the impacts should be quantified and

accounted for along with all other relevant factors in the context of a rate case.

DOES THIS CONCLUDE YOUR REBiJTTAL TESTIMONY?

Yes.

13



Laclede Gas Company: Repair and Inspections Page 1 of 1

[Lacteds Bas

» Home /
+ Products & Services /

Repair and Inspections

All you need to service natural gas appliances is one tool — a telephone:

H 'uxumuuwm I . U
‘W, Lteclede |
. 3 e o

Just call the gas service experts at {314) 621-6960 (toll calis: 1-800-887-4173) for prompt,
dependable service of any natural gas appliance, Laclede Gas has the peopie, the parts and the know-how
to do the job right.

For service of;

gas furnaces, gas water heaters, gas grills, gas fights, gas air conditioners, gas dryers, gas ranges, gas
logs, gas pool heaters.

Call the natural gas experts for a gas furnace inspection:

check and clean your heating system

examine the blower and venting systems, filters and cold air returns
check the thermostat

inspect ignition and burner for safe operation

- - - *

Pay for your repair service or inspections on yvour monthly gas hill.
For Laclede Gas' other division, call;

In Farmington: (573) 431-2020 or (573) 783-6451
In Festus: {636} 931-8383 or 1-877-664-2726

In Poplar Biuff; {573) 785-9681

in Unian: {636) 584-8440 or 1-800-675-6577

*« 4 » »

Gas appliance service work is not subject to PSC regulation.

Attachment 1 1 0of 18
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»
« Home /
« Products & Services /

Carbon Monoxide Alarm

: To protect yourself and your loved ones, depend on a top-quality, UL-approved carbon monoxide alarm
: from Laclede Gas.

The Nighthawk Utility Deluxe Carbon Monoxide Alarm is equipped with a loud 85-decibel alarm, a

rechargeable battery back up, and a full 7-year factory warranty. The American Gas Assoclation
recommends it.

, Pay on your monthly bill ~ $60 tax included - in six payments with no interest. Free delivery.

To order your CO Alarm today, call (314) 621-6960. (toll calls: 1-800-887-4173)
« In Farmington, call {573) 431-2020.
« In Festus, call (636) 931-8383.
« In Poplar Bluff, call (573) 785-9681.
« In Union, call (636) 584-8440.

;
i
i
F
H
i

Carbon monoxide protection begins with an annual furnace inspection, either by Laclede or a gqualified
heating contractor. The U.S. Consumer Product Safety Commission urges all homeowners with fuel-burning
appliances or attached garages to insta!l a separate CO alarm on each level of your home.

.2- i1

Boan o Attachment 1 2 of 19

% g . 7 .o
g "+ hitp://www.lacledegas.com/products/carbonmonoxide. php : 7 8!'14”2009
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i iLaclede Gas o | abour us | nelprul tps | FAQe | site map | contact us

APPLIANCE SALES :
- ;
* Appliances '
v Ranges H
: _ APPLIANCES
3 Cook Taps
Wil Ovans risl
i RANGES COOK TOPS
b Refrigeraturs
* Doap Freezes v Frigidaire » Frigidaire :
e + Walslponl * Rltchen-Ald
Cshwasrers v Kileh@a-Ald x Whirlpool
®\Waskhors & Divers
v Indoar :

b Wajer Heaters

- . * REFRIGERATORS
* Gas o0

i WALL OVENS
: * Fireplaces + Frgidaire
o + Whirlpoot
; Y Space Heam%rs » Viewr All * WRirdnoD
i+ Dutdoor
s Gritls ;
¢ Gas Lights :
l’ PoPato Opt'@!:: DEEP FREEZES DISHWASHERS
' ¥ Backup Generators : S
; i ¢ Erigidaire
: 5
H « Sales & Specials b + Migw Al
; ;
WASHERS & DRYERS
* Ylashers;. Whirtpogt
: * Washers: Frigidabre
* Dryers; Whirlpodd
* Puyers: fugldalre
;c “
H
~ Ieham to top
—— - -
| Copyrighl & 2000-Z007 Lactede Gas Company. apoiiances | indoor 1 outdecr
; Privary Peiicy | Copyright 8 Intelleciual Property Statement
:
Qriling selections genaraliy mateh our retall store, bul may vaty.
i Gas apphance service work is nob subiect to PSC regulation.
v
i
5
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 Laclede Gas

&
i APPLIANCE SALES
¥ £ Applmncvs ]
A m,,{jes e ' HE.LPFUL nps
* * ConkTops . e e . 5 Buying Gu!de
v SHOP BY BRAND i T
; 5 el ovens s Frigidaiie » Kitchen-Aid " FAQs
_:; ' P;o?rlaeramrs " A ) " o ru ) -
» Whiripag! + Crosigy ' Cocking with Gas
5 ¥ Deep Fre_ezes e - S . S e e e e
+ Dishwashiers Cooking with natural gas puts you In control.  SHOP BY PHONE 9@
& ; washers & D,vw Mogt protessional chefs prefer natural gas Call 5 today o (314 42-0708 o
- i : ranges because they offer Immediate and il frea gt mﬂ? 265»&3%7
H 3
‘ i " ?m? ) accorate comrol of the burmer flame, 8rowse
: ¥ Water Heaters ) E the links for selection. Your price is the MSRP DID You KNW ‘T’
b (as Logs ' C 7. iflisted. Calf fo confirm pricing. Delivery and :::%eda-nu been &2 w‘g gas mag
z N 'p}rﬂ,(,,ms ” fngtallation is exira. Pay off your range an the | wer 50 ¥ % your
; SRS thiy gas bill with ved credi Fapreserkative ot dofals
; -+ Space Haaters manthly gas bill with approved credit.
v, Dutdoer ASK US ABOUT.. RELATED CATEGORIES P v
: Microwave Ovens r Tops s Dishwas : N
;G e ' %ﬁkﬁgﬁs Rishwashers | ASK LACLEDE!
+ a3 Lights B 7 ; Looking wmﬁm
i r patio Optmws . | elsa W can ordr just j
; ¢ o - 3ammmmammk§
; - Bff. i Gé‘“’“!‘”’s - Lweﬂe!

Saies&Specials o T ———— w—-f

—

L A R

Copyright € 2000-2007 Laciede Gas Company. appliances | indoor | outdcor

) Privapy Policy | Copyright & Intetlectual Property Stalemant
Onling setections generally rmatsh our retali storg, but may vary.
;; Gas appliance service work is not subject to PSC requistion,

;
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!
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Laclede Gas Appliance Sales

R Laclede Gas

APPLIANCE SALES

! i Appliances

: "y Ranges '

s Ranges COOK TOPS
¥ Cook Tops T

SHOP BY BRAND
* Frigidaire
» Whirlponl

A Wali Gveng

* Refrigeeatorg » Kitchen-Ald

¢ Deep Fragres

# Dishwashers
Y Washers & Dryes

; i: Indaor

A naturagl gas cookiop it igeal for an island or countertop, Browse
our brands using the links above, Our price is the MSRP. When you
have selected & model give us a cali 1o gel instatiation options.

; Instakiation is extra, I you are replating your cld cookicp, be surg

vOWEter Heaters

Lo measure the countertap apening io make sure the new model

Page 1 of 1

home | about ys | heipfui tios | FAQs | site map ]\‘g.on'tast' us

HELPFUL TIPS
J_) Bum:g wGUid e
G Maas'urin; éu;;e
s, Fun F.actsm

SHOP BY PHONE 1=
Cal us todlay 6t {314} 342-070% of
tolt tree a1 (3003 2640347,

DID YOU KNOW? 5
{sgieds Gos  camies microwive

¥ Gas Logs fits properiy. B st el
; SR C e - owens and Eergy on

(7 Peplaces b . o A A A5 cows  TEMgOralors, too? Ask our ssizs
* Space Meaters T REQUEST PRODUCT AMD PRICE INFORMATION ;  professionsts for datale.

: . outd b Letug betp you. Contct our sales pofessionals i R

-+ Dutdoor ¢ for produshivbmaation Rng delivery oplons. L <
r Grillg S ) ) ) ) ; ABK LACLEDE!

H " . .

+ Gas Lisnts * return o tep i me“mé? ;
h = Patio Qprians i a&?mmnmrﬁ‘j‘@ sk i
; - - - i shont Ot
. v Backuap Generators : Las’:iaﬁ:lw ¥ !
: .+ Gales & Specials e

l | ON BALE NOW

‘ £ Check out our current w"“
! colag amd promotiens. o !
:

Copyright € 2000- 2007 Laciede Gas Campany. appiances | migoor | autdoor
:; Privacy Policy | Conyriaht & Intetlectual Proverty Statement

N

i Oniine zajetliong generaty match our retall store, but may vary,

Gas appllance service work is nob sulfject to PSC reguiation,

i

i
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APPLIANGE BALES

o Appliances

o

. ‘Re;;ges )
. Cook ”;’a;:s ”
‘> W“all‘(;ven;
Ty Refﬂgét'atorsw
* Deep Freszes
s b%sh»;vasneré
F Washerg B Dryars

» Indoar

* Wataer Heaters
*(3as Logs

v freplaces

;¥ gutdoor
¢ Grills
* Gas Lights

¥ patio Qpticns

¥ Rackup Generators

+. Sales & Specials

.

Page 1 of

i

home | about us | helpfut tips | FAQs | she map |- contact i

WALL OVENS

ASK US ABOUT...

Microwsve Dvens
Ranye Hpods

SHOP BY ERAND
v Frigidaire + Kitghen-Aid
+ Whirlpeal

A wali oven ls the perfect complament to o
938 sooktop, Elattronic cantrols make the
oven easy 1o use. Rough installation is
availabie for an extra charge, We arg noel
equiped 10 providge finishing if an exact fit 15
net available.

RELATED CATEGORIES
* Ranges v Cabkiops

HELPFUL TIPS

Buying Guide
“¥  Cooking with Gas

SHOP BY PHONE  TF
Calf us todoy &t {314) S42-0709 of
ta froo o (300) 264-0347.

DI YOU KNOW? n

taciatle fag Boen seling gos ranges
for ovgr 50 years! Ak yowr saies
representativa tor detaiis,

' ASK LACLEDE! #
| tohing for something

 ekaYWecanoer st ¢
{ about any procuct, Just ask !
i Lackede! ;

Copyright € 2000-2607 Laclede Gas Company.
Privacy Pelicy | Copyright & Intetiectual Property Starement

Onlisie selections generally match our retall store, but may vary.
Gas eppliance service work is not subject to FSC regulation,
C

http:/fwww.laciedeappliances.com/appliances/ovens/default.php

appltances { Indoor § outdoor
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Laclede Gas Appliance Sales

WATER HEATERS

SHOP BY SIZE
+ 40 Gallen + 50 Galion
[ Tankless.

Time for a new water heater? Natural gas
watar heaters provide planty of hot water
when you need it, heating water neatly twice
as fast a3 typical electric units. Service is
Himited to Laclede Gas custamers. Same, or
next day service is often available. Pay up to
six months interest-free, or finance up to
thiee years.

hup://www lacledeappliances.com/indoor/defaalt. php

Page 1 of |

HELPFUL TIPS

*: Sizing Guide

“ FAQS

¥ Fun Facts

SHOP BY PHONE ©w
Cal us today 81 {314} 3420705 o
104 free at {800) 264-0347.

DID YOU KNOW? (i
New waler heatess Hght with e
push of 2 bution and have upgrated
safety technofoqy? Ask you repre-
sentathee for move details.

| ASK LAGLEDE! 3"
i L k . i
; Looking for sometfiing %ﬂf ¢
| opls?Wacsnorterjust
P oghbul pry product Just ask ;
; Laclede! ~1
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Laclede Gas Appliance Sales Page 1 of 1
i Laclede Gas home | about us | heipfut dps | ?AQS | site map | contact us
i APPLIANGE SALES ' .

¢ Appliancos

¥ Hanges

BACKUP GENERATORS
P Coek Tups L - A
= WWall Qvens Natural gas backup genarador syslems automatically restore power
* Refngorators during an slectrical cutage. Selected ciriuits arg powered within
1 Daep Freszes ' rainutes of an Interruption and awtomatically tuin off when uility

service |5 restored.

» Dslywashers

» washars & Dryers

¢ Indoor Generac Power Systems

6 £o 130 kW, Lel us evaluate your needs and customize
a syétem to SUlt your requirements, Avarage costis
$8,000 to $10,000 for a system that Dacks up the
cantral sl and Most circults in the home. Price includes
a gas metar upgrade, gas line, and &lectncal work, Our

* Waler Heatars

¥ Gas Logs
PoOFireplsces

¥ Space Meaters

b Ourdoer f:%lfk tw - estimator witl visit your home and provide you with
ehtarge
getails, Each ok is bid separataiy.
¢ urtils ~ acnd paratery

k4 Ay L 5 .
7 Geslights Kohier systems aiso avaijable, ask your reg for more
¥ Patio Options detatis.

*  Backup Generators

7+ Sales & Spoecials i REQUEST PRODUCT AND PRICE INRFORMATION

b

HELPFUL TIPS

i Buying Guide

SHOP BY PHONE piy
Col us thay g1 (334) 3420700 or
1ol frem ot ms) 764-0347.

0ID YOU KNOW? it
Laclede Gas canles  microwoys
avens snd Enargy Sior complismt
trigetators, foe? Aok gur sules
profassinnaly for detolls,

: ASKLACLEDE!{ ;;g\?
" Looking tor somatig 4@ 't
| aisp? We can ontor just e g
shioitt aoy grodict Just m :
Lationst ]

, ON BALE mw }t_
. 1 ietishelp you, Dontatt our ales professionais © Chisek out eur curant S ‘iﬂ
i 4 Wtor pwﬂmﬂrﬁmmahm AU rm-livmi oplings, i and promat :
: ASK US ABOUTY,.. RELATED CATEGORIES

Grill Accessories » Grills * Gas Lights

+ Gas kogs » Fireplaces
* retymnto top
e i e S e T ]

Copyright & 2000-2007 Laclede Gas Company.
Privacy Policy § Copyright & Intellectual Property Statement

Onfine selectiong generaily match our retall skore, but may vary.
Gas appliance service work IS not subject to PST requiation.

http:/iwww .'laqledeappiiaaces.com/outdoor/backinpfdefault.ph'p

appliances | indoor | sutdoor
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Laclede Gas Appliance Sales Page 1 of 1

APPLIANCE BALES

&lﬂd@de Gas home .| about us | heipfui tips | £a0s [ ;egtté_ map Iwc;mtacc us
& o

» Apnimnccs

; et ‘ i r . *:
* Rrﬂ(;gs HELPFUL TIPS
z - SPACE HEATERS HELPFUL TIPS
5 T oCookTops Ce "+ Buying Guide
* Walt Oveng SHQP BY TYpE

g T
v Venied v Veni-Fren 4 Instat!ation Pata

¢ Rafngersiors

+. Fun Facts
Warm up: deafty spols in your home gr garage N
with & natural gas space neater from Laciade,

Choose from 3 variety of styles, incuding

SHOP BY PHONE iy
Calt s todny Bt (314} 420708 o

i & Dighwashers

+ Washers & Dryara

' . ) 108 free gt wny 264-0347.
; 2 Indonr freg-standing or walt-mounted units.
Instaliation is avallabie for customers of
; b eater Heaters e o oo youknow? (I
b Gas Logs Aclest bas. A *ruiz of thumb® for hexting 2 S,
H H Reds . N
H . Lowis basemiant i 35 Bhrs per square
% * Furephices R . . . . e . foel. We recomment Completing a
: + Space Haaters ASK US ABOUT... RELATED CATEGORIES heat calcutation io be Sore.
) 4 ' Fire Embers » Gas Logs s Fireplages R
; ¥ Qutdoor Fireplace Accessories o i
5Grils § ASK LACLEIJE! P ,§ 1
; v Gas Lights Lomtmmrem“i‘i }5
; * Patio Options - elsa? We can st
: R ! about any prodect Just ask |
¥ Batkup Generators | aeiedy :
* 2 Sales & Specialg 3 ‘:
; Copyright © 2000-2007 Ladede Gas Company, appliances | Indoor | sutdoor

Bovacy Podity | Copynight & Intetlectusl Property Statement

Onling selections generally mateh sur retail store, Dut may vary.
Gas apptiance service work s not subject to PST regulation,

§ Aftachment 1 9 of 19
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Laclede Gas Appliance Sales

L Laclede Gas

APPLIAMCE BALES

Applmnces
R -
> aa:\ges

i (.onk Tups
v ow, wall Ovens GRILLS

» ‘-Refr*genmri

b Deep Fregres

v i:‘i.ishwashﬂrs

» ] Wash&rs & Dwer-’
" Indoor

* Waler I‘!:e;;tersr

¥ Gas i,og;

H Firéplaces

v Space Ht:akérs .
.+ Outdoor

+ Grills

’ Gas’u,;hls

b Pz\tin ()ptmﬂ&

¥ Baf kug Generamrq

¥ Sales & Spec:als

N

ASK Us ABOUT...
Patio Flames
Grill Accessories

Page 1 of |

home l about us [ helpful tips I FAQs ]~75!,ta map i c@;n;act__tfs_

SHOP BY TYPE

* Alumipum + Stainlass
Laciede selis and installs andy premium
quality grilts, Gur service depariment
assembies and does a professional
fnstadkation. Al you have to do is start
conlany!

Many of our customers have Laclede grilis in
service after 20 years or merel

RELATED CATEGORIES
» Gas.bishts » Patio Qptions

HELPFUL TIPE

1 Buying Guide

V. Installation Detalis

i¥ Fun Facts

SHOD BY PHONE  EX
£alt us today st (314) 342-0706 of
tol} free at (300) 264-0347.

DID YOU KNOW? ¥
Griting with ratumi gag $aves you
mongy on fuel cost =i doesyl
pollite the gl ke chatcual,

! asK LACLEDE!
; mummmﬂami”ﬁ}'?
§ eise? We oan orter just

, bout sRy proguct Just m

! Lactede!

Copyright & 2000-2007 Laciede Gas Company,
Privacy Policy | Copyright & Intellestual Property Statement

Cnfine selpcunns generally match our retail gtor, hut may vary.
Gas appliance service work i3 not subject to PST reguiation.

hitp://www.lacledeappliances.com/outdoot/grills/default.php

]

apoliances | indoor | outdoor
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. Lac'eds&s home | about us ] heipful tips IZFAQS ] site map conta‘c; s

APPLIANGE BALES

S

;. Applisnces A 9 : I
N ﬂangé,., ’ HELPFUL TIPE
B {oah Tops . U r1 Buylng Guide
» wafl Ovens SHOP 8Y BRAND ; A
e T » MHP N Instaliaﬂon I?eta:is

+ Refrigerators ,
" ' Fun Facts

* Deep Freezes Add charm o the exterior appearance of your o
home with natural gas lights. Thay provide SHOP BY PHONE iy

arpund-the-clock security and & light source Lol us today &t (374) 342-0709 o

* Dishwashers

* Wanhars & Oryers

s Indoor during electrical fallures. Unlike efectric toil fres at (800 264-0947.
: o cutdoor lights, gas lights 40 not attract flylng =~ M‘i}
ko Water Heaters Insects. Gas lights add & wonderful touch to Dio YQU KNOw? A
: . — Gas Hghs are o0 24 hours 2 day snd
: Gas Logs any home, .
: T ymonids reund (e clook seourtty, Te
] * Fueplaces - . - - - : - fight spestrim progoped by 2 gus
: * Space Heaters ASK US ABOUT... RELATED CATEGORIES light does not ettract insects,
. by door  ‘evoflames » Grills + Patio. Optiong o
{ -2 Dutdoor Grili Accessories : z —
‘ » Gitlls + ABK LACLEDE! | A&'{?
- . T R db Y
] ¥ Bag Lights , Looking for mm%{%"/;
; ¥ Patie Options. ose? e can Jus "
H Poabowt any produet. Just sk
: b Backup Genevatory Lacteda T
» Salms & Specials é E
: H
N ¥
j i
3
Copynight % 2000-2007 Laclede Gas Company. acpliances | indogr | outdoor
Privacy Policy | Copyright & Inteltectual Property Statement

Online selections generally match our retail store, but may vary.
Gas appllance service work Is nor subject to PSC reguiation.

v
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APPLIANCE gaLES

> fppliances

* Eanges

*  Cook Tops

 Wall Ovens

¥ Refrigerators

¥ Desp Freezes

¢ Dishwashers

F Washers & Dryers

c1, Indoor

2 Water Heaters

P Gas Logs

+ Fireplaces

* Spate Heaters

-

Yy, Dutdoor

+ Grills

* (as Lights

¥ Patic Optinng

* Hackup Generalors

v Gales & Specials

Laclede-Gas Appliance Sales

howe | anaut iss, | Shelprul tipe. | FaQs-] sits map. |

PATIO OPTIONS

[
L VY

L

The patic flame provides the amblance of a campfire on the patio.
In addition, extend your patio season with a portable propane patio
heater from Napoleon. Call or email us for more information!

o) ro

Napolasn Patic Flame

include stones as shown.

i hickte |
enfargs -

et

Napoieon Fatio Heatar

t.ygz - gm

. B, 000 Btu's, stainiess steel construction. Does not

40,000 Blu's, brown, Dlack, or staintess stes, 19te 12
haurs of run time on propane tank; natural gas
avallable. Provide radiant healing during cool weathar!

elickte
- endarge
o

~

ASK US ABOUY... RELATED CATEGORIES

Grill Artusgoriss > Grills

+ G3as Lights

Copyright & 2000-2007 Laciede Gas Company.
Privacy Policy | Copyight & Inteteciual Property Statement

Online seiections generally match our retail store, but may vary.
Gas appliance service work s not subject to PSC regulation.

-http:ffwrvirw lacledeappliances.com/outdoor/patio/default.php

<

Buying Guide

! Instaltation Detaits

SHOP BY PHONE &
Call us today st {214) 3420708 o
foll tree &t (H05) 264-034T.

DID YOU KNOW? Gl
loctete Gas  caivles  mucrowove
ovens end Energy Stoy compliont
fefrigerators, 1007 ASK Owr 3aies
professionsls for detafls,

i

apphianges § indoor | outdoor

Iy
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Laclede Gas Appliance Sales

£ o e

! - i Laclede Gas thome | about us | helsfd tips | FAQs E

APPLIANGE SALES

v

+i Applisnces o % b ’ _‘
* Ranges HELPRIL TIPS
; * Cook Tops Ce e . ~ v Measurement Guigde
wall Qeong SHOP BY TYPE -~ VENTED OR VENT-FREE . v o
! R i+ Gas Log Falys
v Refrigeratoes * Vented
v Beep Freazes Hargrove Gas Logs tr  Fun Facts
: » Dishwashers Pupirlar Styles SHOP BY PHONE %
i S
; ¥ Washars & Dryers Magnificent inferno  link Call us todsy 6t (314) 342-000 or
o il free of 800) 264-0347.
#, Indoor Classic Serles link
 Vistar Heaters Hargrove Select fink DIC YOU KNOW? o
Gas L.cés - Western Pine Lk Gns togs can be equipped wilh &
: ; remote cottiol, elimimating ihe need
b Firgplaces Inferno link videp )
. fof manuat fighting.  Ask yoor repre-
v Soace Heaters Crozs Timbers link special proer saatative for more telalia,
i Dutdoor v Vent-Free i S
Grills White Mountain Hearth, by Empire ASK LACLEDEY W :
Y Gas Lighis © Looking for something kﬁp}f :
vent-Free mghre pdf e i @
2 Patio Optiong By p ! m?mmmrﬁfm . H
- N i atwout proded. LI
Sarsrat + Sizing Guide ! Y H
* Backup Ganerators L] Hok, . Laciede! ;
v+ Sales & Speciais . . ’
o R Gas jogs, whether vented or veril-freg shwuld ba instalied in a freshiy
ciganad fireplace and flue. Alt gas fogs and fireplaces are instatied by
4 %Laclea‘e (as Service Bepartment. For service only, call 314-621-6960,
? = . ASK US ABOUT... RELATED CATEGORIES
Dutdoor Firgplaces = Fireplaces * Spac Heaters
Cast Iron Stovey
———— W -
Copyright % 2000-20067 Ladiede Gas Company. . appliances | ingoor § outdoor
Privacy Poticy | Copyriaht & Inteliactual Property Stalement C

Oniing selections generaily match our retall store, ut may vary.
Gas appliance service work is not subjest Lo PSC regutation,
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% Laclede Gas

APPLIANCE BALES

- Bppliances
: ¢ aaégfes ' B
* Cdok mm_
> Waﬂmo‘ven‘::
¥ Refrigorators
De.ep Fﬁ:we‘s
» Dishwashurs

o Washers & Dryers

iy Indoor

b Water Heaters
® . Gas L,ogs 7
Fir?iplﬂcés
P Space Heaters
L+ Outdoor
> Gaills
¥ uaﬁ lxﬁhm
. Pmm Opln,n.,,
» Backua ﬁenemmm

¥, Sales & Specials

- hitp://www.lacledeappliances.com/indoor/fire/default.php

Laclede Gas Appliance Sales -

Page 1 of 2

HELF'FL!L TIPS

FIREPLACES
e -’:; suyingGuide _____

Fireptace gystems are customized. Start by choosing the 7 Install ation Detaus”
appropriate site firebox and vent-free gas jogs, then select & style o

and finish for your mantel and trim, The choices ailow you to bulld *" Fun F*’__c“ .
a fireplace to sult your taste and décor SHOP BY DHONE iy
= Calt v today at {394) 420700 of
- tolt frae at (800} 264-0347,
Classic AH .
The Classic AH Cast lron Stove, by White Mountain DID YOU KNOW? EH
Hearth, is a traditionally styled stove containing a Fireplace Sysiems can be eguipped
strikingly detailled ceramic fiber gas log set. The result  witha remole contrel, eliminating the
fs an attractive, efficlent eater that lends elegance to  Desd Tor munut Hgnting,  Ask your
:ﬁfﬁ;ﬁ . any getor. representative for e detaas )
ﬁ & i
- - . - . P - SRV ; ABK WLEBE‘ f‘&\%%
Vintage AH | Lookiag for mma;gg\, 53,
The fiat biack casting can be painted using any of the ‘ gm?mganmfw ot
six White Mountain Fearth designer colors shiown on ! amout any product. Just ask ?
this page or select any high-temperature stove { Lantedes 1
. coatings - available at most hearth stores. A floer pad
fi;f;;‘; I$ necessary for the stove I #s placed on carpet or tie. o T
e :
;
PRI vail 32 & 36 Serles i
¢ i

The Vall serles Is our most popular vent-freg fireplace,
" A variety of optlons makes the Vaii custemizable and a
perfact addition to your home,

chek e
enlarge |

o

Vall 24 Series

The Vaill 20 is the perfect solution when space is at a
premium, but quality and beauty are Impurtant, Perfect
for lofts and remadeling projects, the Vail 20 is a cost
effective choice, biending style and heating function,

click vo
 etdatge

~

{ REDUEST PRODUCT AND PRICE INFORMATION
i Lstus halp you, Contacl our sales profassionals
for nmducl ntormation g w!vezy aphions.

TR SRR

Focm mepet s

ASK US ABOUT...
Fire Embets
Firgplace Accessories

RELATED CATEGORIES
r Gas Logs » Spacn Healors

¥ e £ 1o
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Laciede Gas Appliance Sales | _ | ‘ Page 1 of 1

N

s

Laclede Gas | e | st us | et

APPLIANCE B&LES

npvimnces ) ;
© 5 Renges T HELpFuL 'rms
- - - REFRIGERATORS “
f Cook ?ops. o4 Buving Gutde
SHOP B‘{ BRAND - ) -
' Wa%()venq  Wriogel » Fgidaice 7, Instatlation Details
¥ Rafriaammm , Qm;;izfg OGRS % Fun Encts
' £ N H “

¥ Deap Fresrzes . . e e . -

v Dishwashors When it's time for a riew refrigerator, Energy  SHOP BY PHONE Iz
v washers & Dryers Siar is @ good place to start, Browse the Calt us today 4t {394) 342-0700 of
" Iﬂ 4 - Iinks above, your frice is the MSRP. Call for wumestma; BT

4o tnaaer Croviey pricing. Ladiede (Gas customers may v .
* Watar Heatgrs finance their purchase on the menthly gas Do Yoggxnot:? e
* Gas Lags bill Lacleda oan )

swns and Entrgy Star compliant

* Fireplaces S - e e refrigaratrs, 107 ASk gl Rales
v Space H*.a!m ASK US ABOUT... RELATED CATEGORIES

- : Microwave [vens * fanges » Deep freezcs

*. Dutdoor Rahge Hoods + Djshwashers

¥ Gni%v

G Uqhm

* mm Ommn

¥ Backm Pﬁnemtum

~‘»'3 Sales & Speuals

v i
b ]

B
Copyright © 2000-2007 Ladeds Gas Company.

appliances | indopr | outdeos
Privacy Policy | Copyright & Intsliectudl Property Statemant
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of Laclede Gas Company’s )

Tariff to Revise Natural Gas Rate )
Schedules. ) Case No. GR-2001-629
AFFIDAVIT

STATE OF MISSOURI )
) SS.
CITY OF ST. LOUIS )

John J. Kozyrski, Jr., of lawful age, being first duly sworn, deposes and states:

1. My name is John J. Kozyrski, Jr.. My business address is 720 Olive
Street, St. Louis, Missouri 63101; and I am Director of Marketing for Laclede Gas
Company.

2. Attached hereto and made part hereof for all purposes is my direct
testimony, consisting of pages 1 to 3, inclusive.

3. [ hereby swear and affirm that my answers contained in the attached
testimony to the questions therein propounded are true and correct to the best of my

knowledge and belief.
Subscribed and sworn to before me d@lay C;a/,(ZOOI \jé

M%%yffﬂ

KENNETH M. BEERUP, JR,
MNotary Public — Notary Seal
STATE OF MISSOURI
City of St. Louls
My Commission Explres: Deg. 19, 2009
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DIRECT TESTIMONY OF JOHN J. KOZYRSKI

What is your name and address?

My name is John J. Kozyrski, Jr.,, and my business address is 720 Olive Street,
St. Louis, Missouri, 63101

By whom are you employed and in what capacity?

}am employed by Laclede Gas Company in the position of Director - Marketing.
Please state your qualifications and experience.

I graduated from the University of Michigan in 1970, where I received the degree
of Bachelor of Science in Mechanical Engineering. I have been a registered
professional engineer in the State of Michigan since 1975. From 1970 to 1993, 1
was employed by Michigan Consolidated Gas Company in Detroit, Michigan in
various management positions with responsibility for marketing, customer
service, distribution operations, and corporate engineering and construction. [
also served as President of EnCon Energy Services, an independent subsidiary
providing technical consulting services to gas marketing organizations. In 1993, 1
joined Washington Natural Gas Company in Seattle, Washington as Vice
President - Engineering. In 1994, I served as Vice President - Gas Operations
with responsibility for system operations, engineering, customer service, and
storage partnerships. In 1997, our organization merged with Pdget Sound Power
and Light to form Puget Sound Energy at which time my customer service

responsibility was reassigned to a new business unit and [ assumed the additional
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responsibility for business development. In 1999, I joined Laclede Gas as
Director - Marketing.

Would you please explain the purpose of your testimony?

My testimony will identify specific services providéd to a group of customers
where the cost of performing the service is currently shared by other non-
participating customers. My testimony will assign the cost of performing the
services to the select customers requesting each service.

Please explain the proposal.

Each year the Company receives approximately 85,000 requests to "turn-on" gas
service for our customers. As part of this service, we incur expenses for such
tasks as reading the meter, turning the gas on, and performing all related safety
inspections. At issue is the responsibility for "cost causation". The Company
proposes that the customers generating the requests for these services should be
charged accordingly rather than distribute the cost to customers who have
remained in the same home for years.

The Company proposes to incorporate a8 new service initiation fee into its
schedule of customer charges. The base charge will be $36 for each request to
initiate gas service.

The Company also proposes to offer premium service initiation to customers
requesting off-hour service. For service during non-regularly scheduled work
hours, Sundays and holidays, a service premium charge of $18 would be added to

the base fee. Customer requested appointments would be confirmed at the option
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