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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 

In the Matter of a Motion for an 
Emergency Order Establishing a 
Temporary Moratorium on Utility 
Discontinuances to Protect Public 
Health and Safety by Mitigating the 
Spread of the COVID-19 Pandemic. 

) 
) 
) 
) 
) 
) 

 
Case No. AO-2021-0164 

 

 
 
 

REPLY OF THE CONSUMERS COUNCIL OF MISSOURI 
 

Several regulated utilities filed responses to Consumers Council of 

Missouri’s Motion for an Emergency Order and Request for Expedited Treatment 

(“Motion”) on Monday, December 14, 2020.  Apart from an incorrect legal 

argument that the motion should be treated as a request for rulemaking1, the 

responses completely ignore the entire point of the Motion.  The utility responses 

largely discuss the availability of various energy programs and public assistance, 

a diversion from the main issue.  The singular argument of the Motion is actually 

that the Commission has a once-in-a-lifetime opportunity to save many lives this 

winter if it orders a temporary, state-wide moratorium on involuntary utility 

disconnections with a consistent and transparent end date.   

                                                           
1 The Response of Missouri-American Water Company argues on page 3 that Consumers Council’s Motion 
should be considered a request for an emergency rule and that the Commission must follow the state’s 
Administrative Procedures Act, under statutes Section 536.010(6) and Section 536.025, as was done in 
Case No. AX-2002-203.  However, that is not the relief requested.  Consumers Council is asking the 
Commission to invoke its power under Section 386.310.1 RSMo. to issue a “general order”, which is relief 
that is differentiated from a “rule” in that statute.  The powers granted to the Commission by 386.310.1 
RSMo. are clearly greater than its power to promulgate rules under those different statutory sections.  In 
2002-2003, the issue justifying emergency action by the Commission was the lack of sufficient energy 
assistance funds and a spike in natural gas prices; today the issue is the extreme pressure being felt by 
hospitals and health care workers due to an ever-worsening pandemic, and the remedy needed today is 
different.  The issue in 2002-2003 was the protection of consumers who not able to access energy 
assistance.  The instant case involves what the Commission can do to protect the health and safety of the 
entire general public.  
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This is an opportunity to meaningfully alleviate the pressure on hospitals 

and health care workers this winter and to statistically bend the curve of the 

COVID-19 pandemic during a time that is projected to be the most devastating 

period of this crisis yet.   

None of the utility responses dispute the fact that the current COVID-19 

pandemic qualifies as an “emergency” in Missouri.  It also remains undisputed 

that the pandemic is growing exponentially worse as winter approaches.  None of 

the utility responses dispute the Duke University research that proves this 

pandemic has been statistically worse at times and places in the United States 

when and where there has been no utility shutoff moratorium.  It is thus an 

unchallenged fact that the Commission currently has in its hands the power to 

save untold lives by granting the requested emergency relief. 

Moreover, the relief requested by the Consumers Council is reasonably 

narrow and limited in its intent to mitigate the ever-worsening pandemic.  The 

Motion begs this Commission to merely issue an order for a temporary 

moratorium on the utility discontinuances of investor-owned electric, natural gas, 

and water utilities until at the date of March 31, 2021.  This is requested to 

protect the health and safety of the general public.  There is more than sufficient 

reason to believe that this simple relief would mitigate the transmission of this 

disease, and thus alleviate the burden on hospitals and other medical 

caregivers, and would save lives.  A patchwork quilt of inconsistent voluntary 

moratoria will not adequately address the growth of the COVID-19 pandemic.  
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Missouri needs a clear and transparent state-wide standard on utility shutoffs 

during this extraordinary season. 

It is important to realize that any financial impact from a winter-long 

moratorium on these regulated utilities would be negligible, as many days are 

already no-cut days due to the normal Cold Weather Rule2 and also due to the 

rule-based virtual guarantee of utility recovery of any costs related to shut-off 

moratoria.3 

The COVID-19 Winter is coming.  Many other institutions, businesses, and 

individuals are currently making extraordinary sacrifices in an effort to help bend 

the curve of this pandemic.  A winter-long shutoff moratorium is not much to ask 

of the regulated utilities, especially when it has been proven that it would saves a 

significant number of lives.  The Commission has a unique (and perhaps a once-

in-a-lifetime) opportunity to join in with these other entities by issuing an 

emergency order that saves the lives of many Missourians.  

 

Respectfully submitted, 

Dated: December 15, 2020   /s/ John B. Coffman 
    ________________________________ 

      John B. Coffman  MBE #36591 
     John B. Coffman, LLC 

      871 Tuxedo Blvd. 
      St. Louis, MO  63119-2044 
 
      Ph: (573) 424-6779 
      E-mail: john@johncoffman.net 
 

Attorney for Consumers Council of 
Missouri 

                                                           
2 20 CSR 4240-13.055(5). 
3 20 CSR 4240-13.055(12). 

mailto:john@johncoffman.net
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CERTIFICATE OF SERVICE 

 
I hereby certify that copies of the foregoing have been emailed to the 

following persons on this 15th day of December, 2020.  This list was derived from 
the Commission’s EFIS contact query function.  The intent was to reach as many 
potentially impacted utilities as possible with this courtesy service. 
 
 
  
      /s/ John B. Coffman 
             
 

ELECTRIC UTILITY ATTORNEYS 

 
 
dcooper@brydonlaw.com 
Durley@smithlewis.com 
jfischerpc@aol.com 
giboney@smithlewis.com 
pwh@hcmllp.com 
lowery@smithlewis.com 
miller@smithlewis.com 
powell@smithlewis.com 
tripp@smithlewis.com 
mav@hcmllp.com 
as@cjaslaw.com 
ab@zpwlaw.com 
Diana.Carter@LibertyUtilities.com 
dcooper@brydonlaw.com 
duffy@brydonlaw.com 
rgross@ssdlawyers.com 
cj@cjaslaw.com 
sarah.knowlton@libertyutilities.com 
glentz@ssdlawyers.com 
bmccartney@brydonlaw.com 
LRackers@brydonlaw.com 
wds@wdspc.com 
denise.buffington@evergy.com 
glenda@caferlaw.com 
jfischerpc@aol.com 
lgilbreath@pierceatwood.com 
jharden@collinsjones.com 
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Heather.Humphrey@evergy.com 
roger.steiner@evergy.com 
cody.n.wood@dentons.com 
karl.zobrist@dentons.com 
denise.buffington@evergy.com 
glenda@caferlaw.com 
lwdority@sprintmail.com 
jfischerpc@aol.com 
lgilbreath@pierceatwood.com 
jharden@collinsjones.com 
Heather.Humphrey@evergy.com 
roger.steiner@evergy.com 
cody.n.wood@dentons.com 
karl.zobrist@dentons.com 
glenda@caferlaw.com 
lwdority@sprintmail.com 
jfischerpc@aol.com 
lgilbreath@pierceatwood.com 
rob.hack@evergy.com 
jharden@collinsjones.com 
Heather.Humphrey@evergy.com 
roger.steiner@evergy.com 
cody.n.wood@dentons.com 
karl.zobrist@dentons.com 
glenda@caferlaw.com 
lwdority@sprintmail.com 
jfischerpc@aol.com 
lgilbreath@pierceatwood.com 
rob.hack@evergy.com 
rob.hack@evergy.com 
jharden@collinsjones.com 
Heather.Humphrey@evergy.com 
roger.steiner@evergy.com 
roger.steiner@evergy.com 
cody.n.wood@dentons.com 
karl.zobrist@dentons.com 
jbixby@itctransco.com 
lcurtis@chgolaw.com 
jharden@collinsjones.com 
bleopold@itctransco.com 
clumley@chgolaw.com 
roger.steiner@evergy.com 
karl.zobrist@dentons.com 
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ab@zpwlaw.com 
Diana.Carter@LibertyUtilities.com 
dcooper@brydonlaw.com 
duffy@brydonlaw.com 
rgross@ssdlawyers.com 
cj@cjaslaw.com 
sarah.knowlton@libertyutilities.com 
glentz@ssdlawyers.com 
bmccartney@brydonlaw.com 
LRackers@brydonlaw.com 
lwbrewer@aep.com 
denise.buffington@evergy.com 
lwdority@sprintmail.com 
jfischerpc@aol.com 
jharden@collinsjones.com 
ericbanks@bankslawllc.com 
dcooper@brydonlaw.com 
Durley@smithlewis.com 
giboney@smithlewis.com 
lowery@smithlewis.com 
miller@smithlewis.com 
dnelson@armstrongteasdale.com 
powell@smithlewis.com 
bseltzer@deloitte.com 
AmerenMOService@ameren.com 
tripp@smithlewis.com 
mav@hcmllp.com 

 

NATURAL GAS UTILITY ATTORNEYS 

 
Email 
dcooper@brydonlaw.com 
Durley@smithlewis.com 
jfischerpc@aol.com 
giboney@smithlewis.com 
pwh@hcmllp.com 
lowery@smithlewis.com 
miller@smithlewis.com 
powell@smithlewis.com 
tripp@smithlewis.com 
mav@hcmllp.com 
Diana.Carter@LibertyUtilities.com 
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dcooper@brydonlaw.com 
sarah.knowlton@libertyutilities.com 
bstewart@amec.org 
LRackers@brydonlaw.com 

 
Diana.Carter@LibertyUtilities.com 
dcooper@brydonlaw.com 
sarah.knowlton@libertyutilities.com 
bstewart@amec.org 
LRackers@brydonlaw.com 
Diana.Carter@LibertyUtilities.com 
dcooper@brydonlaw.com 
lwdority@sprintmail.com 
jfischerpc@aol.com 
sarah.knowlton@libertyutilities.com 
mcp2015law@icloud.com 
Diana.Carter@LibertyUtilities.com 
dcooper@brydonlaw.com 
lwdority@sprintmail.com 
jfischerpc@aol.com 
sarah.knowlton@libertyutilities.com 
mcp2015law@icloud.com 
gtc@carmodymacdonald.com 
dhl@carmodymacdonald.com 
tdp@carmodymacdonald.com 
lnw@carmodymacdonald.com 
gtc@carmodymacdonald.com 
dhl@carmodymacdonald.com 
tdp@carmodymacdonald.com 
lnw@carmodymacdonald.com 
david.abernathy@spireenergy.com 
matt.aplington@spireenergy.com 
sbell@ellingerlaw.com 
goldie.bockstruck@spireenergy.com 
dcooper@brydonlaw.com 
mark.darrell@spireenergy.com 
lwdority@sprintmail.com 
teldridge@schleehuber.com 
jfischerpc@aol.com 
lfriedman@thompsoncoburn.com 
vmccarthy@schleehuber.com 
bmccartney@brydonlaw.com 
wniehoff@mmrltd.com 
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rachel.niemeier@spireenergy.com 
mcp2015law@icloud.com 
kregier@schleehuber.com 
michaelpschaefer@yahoo.com 
drschlee@schleehuber.com 
LRackers@brydonlaw.com 
dyoung@schleehuber.com 
zuckerlaw21@gmail.com 
david.abernathy@spireenergy.com 
matt.aplington@spireenergy.com 
sbell@ellingerlaw.com 
goldie.bockstruck@spireenergy.com 
dcooper@brydonlaw.com 
mark.darrell@spireenergy.com 
jfischerpc@aol.com 
lfriedman@thompsoncoburn.com 
vmccarthy@schleehuber.com 
bmccartney@brydonlaw.com 
wniehoff@mmrltd.com 
rachel.niemeier@spireenergy.com 
mcp2015law@icloud.com 
kregier@schleehuber.com 
michaelpschaefer@yahoo.com 
drschlee@schleehuber.com 
LRackers@brydonlaw.com 
dyoung@schleehuber.com 
zuckerlaw21@gmail.com 
dcooper@brydonlaw.com 
ahagler@summitutilitiesinc.com 
jhernandez@brydonlaw.com 
bsouth@summitutilities.com 
ericbanks@bankslawllc.com 
dcooper@brydonlaw.com 
Durley@smithlewis.com 
jfischerpc@aol.com 
giboney@smithlewis.com 
pwh@hcmllp.com 
lowery@smithlewis.com 
miller@smithlewis.com 
powell@smithlewis.com 
tripp@smithlewis.com 
mav@hcmllp.com 
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WATER UTILITY ATTORNEYS 

comleym@ncrpc.com 

 
mbade@nnlaw.com 
acallenbach@polsinelli.com 
jpoppen@nnlaw.com 
mtextor@lathropgage.com 
cbinder@eckelkamp-enterprises.com 
bobpaulson58@gmail.com 
dcooper@brydonlaw.com 
jhernandez@brydonlaw.com 
rmitten@cswrgroup.com 
dcooper@brydonlaw.com 
duffy@brydonlaw.com 
jhernandez@brydonlaw.com 
bmccartney@brydonlaw.com 
rmitten@cswrgroup.com 
LRackers@brydonlaw.com 
Debbie@williamslawoffice.us 
eunice.mathes@yahoo.com 
dcooper@brydonlaw.com 
talk01lb@sbcglobal.net 
Mc28195@icloud.com 
jcox@cswrgroup.com 
dcooper@brydonlaw.com 
benjamin.hotz@gmail.com 
dcooper@brydonlaw.com 
rragland@gmail.com 
terry@tcallenlawoffices.com 
jtweedy@tweedylawoffice.com 
Diana.Carter@LibertyUtilities.com 
dcooper@brydonlaw.com 
lwdority@sprintmail.com 
trip@brydonlaw.com 
jfischerpc@aol.com 
sarah.knowlton@libertyutilities.com 
Diana.Carter@LibertyUtilities.com 
dcooper@brydonlaw.com 
lwdority@sprintmail.com 
trip@brydonlaw.com 
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jfischerpc@aol.com 
sarah.knowlton@libertyutilities.com 
jim_burlison@mcilroyandmillan.com 
dcooper@brydonlaw.com 
jharden@collinsjones.com 
trip@brydonlaw.com 
taryn.henrylawoffice@gmail.com 
bpick@pheblaw.com 
scott@scottrosslaw.com 
dcooper@brydonlaw.com 
trip@brydonlaw.com 
jhernandez@brydonlaw.com 
kenneth.jones@amwater.com 
Timothy.Luft@amwater.com 
terry@tcallenlawoffices.com 
jtweedy@tweedylawoffice.com 
myamnitz@mfaoil.com 
jb@blauveltlaw.com 
matt@spradleyriesmeyer.com 

 
ron@spradleyriesmeyer.com 
dbusch@cecb.com 
dbusch@cecb.com 
comleym@ncrpc.com 
terry@healylawoffices.com 
terry@tcallenlawoffices.com 
jcox@cswrgroup.com 
skmwaterandsewer@gmail.com 
jcox@cswrgroup.com 
cassellre@hotmail.com  
dcooper@brydonlaw.com 
dalewjconsult@gmail.com 
mcp2015law@icloud.com 
jrcont@sbcglobal.net 
jtweedy@tweedylawoffice.com 
hendersonatlaw@yahoo.com 
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