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TO THE MISSOURI UTILITY COMMISSION:

| HAVE INCLUDED THE EIGHT COPIES PER YOUR REQUEST OF MY FORMAL
COMPLAINT. 1 ALSO INCLUDED COPIES OF THE DOCUMENTAION FROM
AQUILA SHOWING WHAT 1 HAVE PAID AND WHAT THEY SAY 1 OWED FROM
JULY OF 2006 THROUGH DECEMBER 12, 2006. 1 AM SHOWING THAT I WAS
OVER CHARGED APPROXIMATELY SEVENTY SEVEN DOLLARS. THIS DOES
NOT INCLUDE THE SEVEN DAYS | WAS CHARGED FOR SERVICE AT MY
PRIOR ADDRESS. MY OLD SERVICE WAS TO BE SHUT OFF AUGUST 1, 2006.
THE RECORDS SHOW THEY DID NOT STOP MY SERVICE UNTIL 08/08/06. 1
FOUND THIS TO BE APPROXIMATELY AN EXTRA SEVENTEEN DOLLARS.

MY EARLY ATTEMPTS TO SPEAK WITH AQUILA WERE NOT
ACKNOWLEDGED MANY TIMES. AQUILA FAILED TO FOLLOW THE
COMMISSIONS REGULATION IN SEVERAL AREAS. THEY CHARGED A
DEPOSIT WHEN THE BILL WAS IN DISPUTE. I WAS NOT PROPERLY NOTIFIED
I WAS BEING CHARGED A DEPOSIT. THE DEPOSIT ORIGINALLY WAS FOR
THREE HUNDRED DOLLARS THREE TIMES THE ALLOWED AMOUNT PER
COMMSION RULES. MY ATTEMPTS TO HAVE THIS ACKNOWLEDGED WERE
DISMISSED. [ CALLED MORE THATN 10 TIMES AND PAIDOVER THREE
HUNDRED DOLLARS OF THE BILLS. I WAS NEVER GIVEN A SUPERVISOR TO
SPEAK WITH 1 WAS GIVEN ESCALATION TECHNISIONS MANY NOT AWARE
OF WHAT A DISPUTED BILL WAS OR WHAT THE MISSOURI UTILITY
REGULATIONS INVOLVED.

FINIALLY MY SERVICE WAS IN THE PROCESS OF BEING SHUT OFF ON
DECEMBER ELEVENTH WHEN | HAPPENED TO SEE THE TECHNICIAN IN MY
YARD AND WENT OUTSIDE. MY SERVICE WAS BEING SHUT OFF WHILE A
BILL WAS IN DISPUTE, WITHOUT A PHONE CALL INFORMING ME OF THE
SHUT OFF, AND WITH THE BILL PAID UP TO THE DISPUTED AMOUNT. I WAS
FORCED TO PAY OFF THE COMPLETE BILL THAT DAY. THIS VIOLATED
SEVERAL COMMISSION REGULATIONS. 1 DID GET THE COMMISSION
INVOLVED ON THAT DATE. I DID HAVE A PERSON ASSIGNED TO MY CASE
BUT SHE WAS UNABLE TO RESOLVE THE ISSUES TO MYSATIS FACTION.

SINCERELY,
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Complainant resides at Q) RN YT

~ {address ot complainant)

1. Respondent, Qé{‘gra,;\‘m%
U
(location of company)

jurisdiction of the Public Service Commission of the State of Missouri.

{company name)

of , is a public utility under the

2. As the basis of this complaint, Complainant states the following facts:
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3 The Complalnant has téken the followmg Steps o present this complaint to
the Respondent:
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WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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t EESA LFORSEE Account Number: 2724 8750 58
Details of your utility service at: Billing Date: 10/19/06
2624 FARAON ST Amount Billed: $35.65
ELECTRIC METERED SERVICE {MO310) Custemer Charge 565.26
Meter Number: 3AB2582401 Energy Charge 455 kWh @ $0.0638 2903
Reading 10/17/06 93177 Transit Feg 036
Reading 09/18/08 Q2722 Total charge this service ) $15.65
29 days 455 Kilowatt Hours [kWh}
Your average daily usage was 15.69 kKWh

-

Y Detach and mail this portien with your payment. Bring entire hill if paying if pefson '
Important: Please useBlackor Blue ink to enroll in CheckLINE or update personal mfo\ hon hq\low

CheckLINE Enraliment Farm Name or Address'Change Information

‘When enrallment becomes effective, your balance due wiil be deducted Enter Correct Information Below
from yeur bank account an your dye date. Please conlinue to mail your
payment until your bilt stub indicates that the auto withdrawal is effective.
This process normally takes 30-60 days whether enrclling for the first time
or making changes ‘o bank information. You must enclose a copy of 2
voided check or savings withdrawal glip. Please make sure to
sign below. We ¢annot proctess your enrallment request without
your voided check or savings withdrawsl slip and signature.

Nomt on bonk astoum {Pleasa Print} Name Altn
dank Name Address City
Routing # (8 dlgit) Hank Accaunt # Stale Zip Cods
Signatura X Date X Phone (Home) (Wark}
 authorize Aquila tu debil 1he financial accaunt isted above far monthly Addiional Comments

payment of my futyre bills. | understand that | may stop thit service three (3)
business days belare the due date by calling 1-800-203-0752. 2724875058 LEESA L FORSEE




24 hour Customer Service cali 1-800-303-0752

Notice Date : 11/20/2006 |LEESA L FORSEE
Account Number : 2724 8750 58
Disconnect Date : 11/30/2006 | service Address : 2624 FARAON ST
Past Dug Amount : $207.14 ST JOE MO MO 64501-2633
Last Payment Date : 10/18/2006
Last Payment Amount $195.00
ATTENTION......... Your account has become past due. If you have already submitted payment, please disregard

this notice. To avoid service interruption please read disconnect information below. If payment is not received by
the disconnect date shown above, service will be disconnected.

Please submit payment immediately, or to see if arrangements are available, contact our Customer Service Center toll-free
at 1-800-303-0752, 24 hours a day, seven days a week.

Should your service be disconnected, additional fees will apply as follows:

Electric Minimum Reconnect Fee, per meter:  $30.00 *Collection fee of $25.00

Service calls made after normal business hours, on weekends, and on holidays, will require additional charges per meter.
In the event service is discontinued it cannot be reconnected until your account is paid. If payment is made to Service
Technician, a *Collection Fee is assessed. An additional security deposit may also be required at that time.

Thank you for your attention to this request.

Detach and mail this portion with your payment. Bring entire bill if paying in person.

“*SHUT OFF NOTICE™*

Account Number Disconnect Date Amount Due
2724 8750 58 11/30/2006 $207.14
AR A AN RTR I TR A I L W Ul s EL MU WL L L G
PCANBH 00000482
AQUILA LEESA L FORSEE
PO Bng 4?;2 A 7624 EARAON ST
CAROL 8 M Il 60197-4649 ST JOSEPH MO 64501-2633
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IMissouri State Ready-in-3 website... J

Safe, reliable and reasonably priced utility services that allow investors the opportunity
return.

Google Search
Go

Complaint Form

&isite Ostate If you have a complaint or inquiry, use the Missouri Public Service Commi
— Etectronic Filing and Information System (EFIS) by following the link provi
i below:

« Electronic Filing and Information System

If you need help in EFIS, once at the main EFIS Welcome, select the Help
i the left for a complete list of instructions.
GENDASMINUTES)

If you are unable to use EFIS, you can fill the form provided below that wi
an email, You may bhe required to mail us a copy of yeour bill, with the disp
charges circled or marked. Please mail a copy of the bill with a letter of ex
to:

Missouri Public Service Commission

PO Box 360

Jefferson City, MO 65102

Attention: Consumer Services Department

You may also dial our toll-free number at 800-392-4211.

Please fill in as much of the form as possible, and click submit.

First Name: leesa

Last Name: forsee

The name of the business if the complaint involves your business:

aquila

Address: 2624 faraon st

City: st. joseph

State: mo

Zip: 64501

County: huch

Telephone number where you can be reached during the day:
Business:

Home: 816 3641342

Other:

hitp://www .psc.mo.gov/info-con-complaint-form.asp 4/5/2007
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Email: leesaforsee@yahooc.com

The name of the utility company involved with your complaint:
aquila

Account Number:

Piease describe your complaint in your own words and the contact you ha
with the utility company in attempting to reach a resolution prior to filing
complaint.

i filed an informal complaint in december. it did not get
resoved to my satisfaction. 1 did not get refunded the
proper amount of money and the concerns i had as far as
aguila following the comissicn rules were no addressed.

my assigned person did sent me a formal complaint in
febuary and i returned the 8 copies per your reguest. I am

[ submit |[ Clear ANl ]

For additional information, contact:
e Public Information Office
Gevernor Office Building
200 Madison Street
PO Box 360
Jefferson City, MO 65102-0360
MAIN PHONE: 1.573.751.3234
MAIN TOLL FREE: 1.800.392.4211
[ £-mail: pscinfo@psc.mo.gov
MANUFACTURED HQUSING: t.800.819.3180

| SITE-MAP | DISCLAIMER | PRIVACY STATEMENT |

http://www psc.mo.gov/info-con-complaint-form.asp 4/5/2007



